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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I — The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, 1.1 and II of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


N 


Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2004 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Public Works and Government Services Canada 

Ottawa (Ontario) 

KIA OS5 


Telephone: (613) 941-5995 

Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-2/2005-II-52 
ISBN 0-660-62504-0 
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Messages 


Section | 1] 


1.1 Minister’s Message 


Over the next year, Foreign Affairs Canada 
intends to make Canada an even more dynamic 
agent for positive change in the international 
community. 


After the change in government machinery 
announced in December 2003, which estab- 
lished a distinct foreign ministry, Foreign 
Affairs Canada entered an important year of 
transition. To ensure consistency and coher- 
ence throughout this period, the Department’s 
plans and priorities for 2004-2005 were based 
on business planning done by the former 
Department of Foreign Affairs and International 
Trade. Throughout the next year, Foreign 
Affairs Canada will work to more fully establish 


The Honourable Pierre S. Pettigrew 
Minister of Foreign Affairs 


its own voice and direction as Canada’s leader 
in international relations. Canada needs the 
knowledge and experience of Foreign Affairs 
professionals now more than ever in order to 
raise its profile abroad and play a more influen- 
tial role in world affairs. 


Ensuring a Place of Pride and Influence in the World 


Canadians recognize that this country’s assets 
and experience — our diversity, economic per- 
formance and unusually international outlook 
— position us to assert a distinctive presence in 
the world. Our history proves that a small 
population does not limit our ability to offer 
new ideas and exercise influence in international 
affairs. As global citizens, we recognize that the 
values that have created the Canadian way of 
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life are potentially our most valuable export in 
an unstable world. 


Although Foreign Affairs Canada will take the 
lead on Canada’s international activities, collab- 
oration with a wide range of domestic partners 
is absolutely essential to delivering an inde- 
pendent foreign policy for Canada. Our new 
way of formulating foreign policy more fully 
reflects a “whole of government approach,” 
incorporating not only all federal departments 
but also the global agendas of the provinces, 
territories and municipalities. We are leading 
the federal government’s International Policy 
Review, which will integrate policies related to 
diplomacy, defence, development and trade, 
enabling the Government of Canada to allo- 
cate resources more strategically and better 
coordinate our nation’s international activities. 


Making the Most of Canadian Creativity and Innovation 


As part of our effort to exercise greater influ- 
ence in international affairs, Canada must 
bring our creative thinking and experience to 
bear in addressing global problems. The 
Canada Corps initiative, which will harness 
the energy and experience of Canadian 
experts, volunteers and young professionals 
to deliver international assistance in the areas 
of governance and institution building, is 
central to this endeavour. The spirit behind 
this innovative new initiative is driving the 
entire Department’s agenda to deliver even 
greater benefits to Canadians and to act more 
effectively in international affairs. 


The concrete ways in which we intend to 
achieve this goal are contained in the specific 
plans and priorities we have set for 2004- 
2005, explained in clear and straightforward 
terms in this report. It will be an enterprising 
year, requiring exceptional effort and high 


performance from all the Department’s 
employees. Knowing the tradition of excel- 
lence that characterizes their work, I am con- 
fident that we can make real advances over 
the coming year. I take this opportunity to 
thank them for their ongoing energy and 


commitment. 


Foreign Affairs Canada 


, Afghanistan 


Op Athena Roto 1, Kabul 


Photo by: MCpl Yves Proteau 


1.2 Deputy Minister’s Management 


I submit, for tabling in Parliament, the 
2004-2005 Report on Plans and Priorities (RPP) for 
Foreign Affairs Canada. 


This document has been prepared based on the 
reporting principles and disclosure require- 
ments contained in the guide to the preparation 
of the 2004-2005 Report on Plans and Priorities: 


¢ It accurately portrays the organization’s 
plans and priorities. 


* The planned spending information in this 
document is consistent with the directions 
provided in the Minister of Finance’s 
budget and by Treasury Board Secretariat. 


2004-2005 Report on Plans and Priorities 


V. Peter Harder 
Deputy Minister of Foreign Affairs 


¢ It is comprehensive and accurate. 


* It is based on sound underlying depart- 
mental information and management 
systems. 


The reporting structure on which this docu- 
ment is based has been approved by Treasury 
Board ministers and is the basis for accounta- 
bility for the results achieved with the resources 
and authorifles provided. 


V. Peter 
Deputy Minister of Foreign Affairs 
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What’s New 


Section | 2 


From One to Two Separate Departments 


A significant change in government machinery was 
made in December 2003, when the former 
Department of Foreign Affairs and International 
Trade (DFAIT) was divided into two separate organi- 
zations: Foreign Affairs Canada and International 
Trade Canada. 


An immediate sign of this change is that, from now 
on, the two departments will issue their own separate 
planning and performance reports. As a result, this 
Report on Plans and Priorities (RPP) contains infor- 
mation only about Foreign Affairs Canada. Those 
readers seeking details on federal activities related to 
trade and investment are directed to the RPP of 
International Trade Canada. 


Initiating a New Approach to Foreign Policy = 


In this report, Foreign Affairs Canada will take first 
steps toward introducing a new approach to foreign 
policy, which will more fully incorporate the global 
agenda of the entire Government of Canada, as well 
as the international objectives and activities of the 
provinces, territories and municipalities. In keeping 


ee 


with this new approach, the Department will seek 


broader coherence in developing and implementing 
policy, while intensifying its collaboration with domestic 
and international partners. 


A More Strategic, Transparent and User-Friendly Report 


Foreign Affairs Canada remains committed to 
results-based management and sound financial 
administration. It will continue to improve these 
functions as well as implement new measures related 
to expenditure management and oversight that were 
identified in the most recent federal budget. It will 
also continue to report to Parliament and Canadians 
in a transparent and logical manner. 


Outline of this Report 


In this report, Foreign Affairs Canada continues to 
align its plans and priorities with the objectives, 
priorities and results identified in DFAIT’s Strategic 
Planning and Priorities Framework. The purpose is to 
maintain consistency, coherence and transparency of 
all Foreign Affairs Canada activities throughout its 
transition to a fully separate department. That transi- 
tion, while nearing completion, remains ongoing. The 
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key elements of the Framework will be incorporated 
into the new Management, Resources, Results 
Structure — Program Activity Architecture (MRRS- 
PAA) of Foreign Affairs Canada. The MRRS-PAA 
will be the basis for setting the Department’s plans 
and priorities, as well as for reporting on them in 
future planning and performance documents. It will 
replace its 1996 Planning, Reporting and 
Accountability Structure (PRAS). 


While this Report on Plans and Priorities pertains only to 
Foreign Affairs Canada, its contents are based on 
business planning done by DFAIT before its division 
into two separate departments. The 2005-2006 Report 
on Plans and Priorities of Foreign Affairs Canada will be 
the first planning or performance document to fully 
reflect its new structure and mandate. 


In preparing this report, the Department paid close 
attention to the six principles for public performance 
reporting set by Treasury Board of Canada 
Secretariat. These principles require departments to 
explain: 


° how their strategic outcomes will produce results 
and benefit Canadians; 


* how their plans and priorities will benefit 
Canadians; 


* how they will apply lessons learned over the past 
year; 


* what challenges and risks they will face; 
* how they will allocate total planned spending; and 
* what methods they will use to assess performance. 


The structure of this Report on Plans and Priorities is as 
follows. It begins by briefly describing the purpose of 
Foreign Affairs Canada, as well as fundamentals such 
as Organization, governance and accountability. This is 
followed by a brief description of environmental 
factors that affect its operations, including principal 
challenges and risks. Then the report outlines the 
Department’s priorities, funding base, major commit- 
ments for 2004-2007 and methods that will be used to 
monitor performance. 


The bulk of the document is divided into sections 
that correspond to the six strategic outcomes related 


to foreign affairs that are identified in DFAIT’s 1996 
PRAS. Six business lines produce these strategic 
outcomes. 


The two other strategic outcomes from the 1996 
PRAS are not included here because they pertain to 
the work of International Trade Canada (see that 
department’s RPP for details). 


This report’s sections on strategic outcomes provide 
information under the following headings: 


° Strategic Outcome, which identifies the strategic 
outcome of the business line being discussed; 


° Total Planned Spending (Net of Revenue), which 


indicates that business line’s resources; 


* Business Line Overview, which explains the 
operations of the business line, including its roles 
and benefits, key partners, challenges, risks and 
major changes; 


¢ Priorities and Plans for 2004-2007; and 


° Performance Monitoring, which presents 
information on how the Department will assess 
the business line’s progress in achieving its stated 
objectives. 


At the end of the report, readers will find a brief 
discussion of management issues and government- 
wide initiatives pertinent to the Department, followed 
by tables of financial information. 


Foreign Affairs Canada 


About Us 
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3.1 Raison d’Etre living and doing business abroad by providing them 


with passport and consular services. It supports the 
international objectives and activities of other federal 


Foreign Affairs Canada ensures that this country’s departments and agencies as well as those of the 
independent role in the world is one of pride and provinces, territories and municipalities. And it 
influence by pursuing Canada’s international agenda promotes innovative management, planning and 
and promoting Canadian values, culture and diversity partnerships throughout its operations. 
abroad. The Department manages Canada’s political, 
economic and cultural relations with other nations on At present, Foreign Affairs Canada manages 
a bilateral basis as well as through the international 2,294 properties abroad, which have an estimated 
organizations to which Canada belongs. Among these value of up to $2 billion. The Department’s electron- 
are the United Nations (UN), the North Atlantic ic networks provide classified and designated voice, 
Treaty Organization (NATO), the G8 (the seven data and information management services at its 
largest industrialized countries as well as Russia), the headquarters and at missions abroad. They also support 
Commonwealth, La Francophonie and __ the the Government of Canada’s extensive and widely 
Organization of American States. acclaimed Internet presence. 
The Department manages Canada’s international Canada has diplomatic relations with almost all of the 
efforts to ensure Canadian security; advances non- world’s 192 independent states, with a total of 281 
proliferation of weapons of mass destruction; missions (embassies/high commissions, consulates 
promotes human rights, good governance and the general, consulates, satellite offices, honorary con- 
rule of law; and engages in the global campaign to sulates and missions to multilateral organizations 
combat terrorism. like the UN). Canada’s missions are located in 150 
independent states, seven dependent states and areas 
In addition, the Department interprets the world for of special sovereignty as well as at eight multilateral 
Canadians and facilitates their participation in the missions. Broken down by region, Canada has 76 


global community. It assists Canadians travelling, missions in Europe, 54 in Asia-Pacific, 63 in Africa 


a RE 
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and the Middle East, 54 in Latin America and the 
Caribbean, and 26 in North America. 


The role of the missions is to represent the 
Government of Canada and advance Canadian interests 
in the designated countries, areas or multilateral 
organizations by performing one or all of the following 
functions: 


* expressing and explaining Canadian policies and 
perspectives to foreign governments; 


* reporting and interpreting local views and 
information from a Canadian point of view (Le. 
what they mean to Canada and Canadians); 


¢ helping Canadians abroad to deal effectively with 
health, legal and personal safety problems; and 


* supplying infrastructure and related services to 
support the international operations of other 
departments and agencies as well as additional 
partners co-located at missions abroad. 


It is important to note that Canada’s representation 
abroad has been steadily increasing from three or four 
departments to the current numbers of 15 departments, 
seven agencies and three provinces. Fully 75% of 
federal employees outside Canada work for depart- 
ments other than Foreign Affairs Canada. 


The Department’s four geographic branches (Africa 
and the Middle East, the Americas, Asia-Pacific, and 
Europe) manage and coordinate Canada’s relations 
with their designated part of the world, providing 
resources and guidance to Canada’s missions on all 
aspects of foreign policy and consular services. The 
geographic branches provide policy advice to the 
Minister, based on country and regional analysis. 
They also manage certain core programs and all busi- 
ness line activities of the Department as well as the 
initiatives of other federal departments and agencies 
co-located at missions abroad. 


The Department employs members of two streams 
of the Foreign Service: political/economic officers 
and management/consular officers. These employees 
are rotational, relocating regularly between headquar- 
ters and Canada’s missions abroad. Approximately 
2,050 non-rotational staff work at headquarters in 
Ottawa as well as at passport offices across Canada, 
while about 3,100 locally engaged staff work exclu- 


sively in other countries, providing local knowledge, 
language skills and expertise. 


Political/economic officers are key players in shaping 
Canada’s policies on a wide range of issues, such as 
international human rights, the environment, disarma- 
ment, and the Middle East peace process. In general, 
these officers spend a considerable amount of time 
working with their international counterparts. 


Management/consular officers direct the operations 
of four business lines at missions abroad: Assistance 
to Canadians Abroad, Passport Services, Corporate 
Services, and Services to Partner Departments. 
Consular officers provide help and advice to 
Canadians abroad in dealing with issues such as incar- 
ceration, death, child abduction, and evacuation in the 
event of a political emergency or natural disaster. 
Management/consular officers also coordinate the 
services provided to all Government of Canada 
departments and agencies operating abroad, including 
contracting, procurement and human resources man- 
agement. At headquarters, these officers exercise 
budgetary and human resources authority. 


3.2 How We Are Organized 


The Minister of Foreign Affairs is Pierre Pettigrew. 
He is supported by Aileen Carroll, Minister for 
International Cooperation, who is responsible for the 
Canadian International Development Agency, and 
Jacques Saada, Minister responsible for La 
Francophonie (in addition to his role as Minister of 
the Economic Development Agency of Canada for 
the Regions of Quebec). 


The role of parliamentary secretaries has now been 
enhanced to enable them to participate more actively 
in policy development. The Minister of Foreign Affairs 
is assisted by Parliamentary Secretary Dan McTeague. 
The Minister also works closely with Marlene 
Jennings, the Parliamentary Secretary to the Prime 
Minister with special emphasis on Canada-U.S. rela- 
tions. The Minister for International Cooperation is 
assisted by Parliamentary Secretary Patricia Torsney. 


Two new Cabinet committees, dealing with global 
affairs and Canada-US. relations respectively, will 


Foreign Affairs Canada 


ensure a more integrated approach to key international 
and bilateral issues. The Cabinet Committee on 
Global Affairs is chaired by Foreign Affairs Minister 
Pierre Pettigrew and vice-chaired by Defence Minister 
Bill Graham. The Cabinet Committee on Canada-US. 
is chaired by the Prime Minister and vice-chaired by 
Pierre Pettigrew. This committee is supported by the 
Canada-US. Secretariat at the Privy Council Office. 


Various external organizations report to the Minister 
of Foreign Affairs: 


* the International Development Research Centre, 
which helps communities in developing countries 
address social, economic and environmental 
problems; 


* the International Joint Commission, a Canada- 
US. body that manages and protects lake and 
rivet systems on the border between the two 
countries; and 


* Rights & Democracy (the International Centre 
for Human Rights and 
Development), an independent organization that 


Democratic 


promotes human rights and democratic processes 
and institutions. 


The Passport Office is a special operating agency 
within Foreign Affairs Canada, reporting to the 
Deputy Minister. 


This report focuses on results for Canadians, in 
keeping with government-wide requirements for 
results-based management, increased accountability 
and transparency. It should be noted that these 
reports are not prepared in isolation but rather in a 
continuous cycle. The Department makes a concerted 
effort to refer back to the report immediately pre- 
ceding the current one in order to demonstrate the 
connection between plans and accomplishments. 


The Deputy Minister and Associate Deputy Minister 
of Foreign Affairs are responsible for all departmental 
strategic outcomes and key results. Below the levels of 
deputy minister and associate deputy minister, the 
Department has a legal adviser and eight assistant 
deputy ministers (ADMs). These ADMs develop poli- 
cies and initiatives to achieve the worldwide objec- 


tives of the following six business lines (see Section 5: 
Plans and Priorities by Business Line and Strategic 
Outcome and Section 7: Financial Information): 

¢ International Security and Cooperation; 

* Assistance to Canadians Abroad; 

* Public Diplomacy; 

* Corporate Services; 

* Services to Partner Departments; and 

* Passport Services. 

These business lines provide the framework for the 
Department’s managerial accountability as well as its 
planning and performance reports. Each business line 
is associated with a particular departmental strategic 
outcome (see the organizational chart and accounta- 
bility table at the end of this section). 

It should be noted that Foreign Affairs Canada will 
continue to provide most of the corporate services 


required by International Trade Canada both during the 
transition to two separate departments and thereafter. 


Key Partners 


Foreign Affairs Canada collaborates extensively with: 
¢ other federal departments and agencies; 

* provincial, territorial and municipal governments; 
¢ the Canadian private and voluntary sectors; 


* Canadian non-governmental organizations and 


citizens’ groups; 


¢ foreign cultural and academic communities with 


an interest in Canada; 
* Canadian and international media; 
* representatives of foreign governments; and 


* multilateral organizations. 
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Departmental Organization Chart (2004-2005) 


Minister Minister 
of for International 
Foreign Affairs Cooperation 


Minister Responsible for 
La Francophonie 


Parliamentary Secretary 


Deputy Minister of Foreign Affairs 


Associate Deputy Minister of Foreign Affairs 


Legal Adviser Strategic Policy 
Assistant Deputy Minister 


Africa and Middle East 


Corporate Services, Passport and Consular Affairs 


Assistant Deputy Minister Assistant Deputy Minister 


Americas Human Resources 


Assistant Deputy Minister 


Assistant Deputy Minister 


Asia-Pacific Global and Security Policy 


Assistant Deputy Minister Assistant Deputy Minister and Political Director 


Europe 


Assistant Deputy Minister 


Office of the 
Inspector General 


Environment and Sustainable 
Development Affairs 


Communications Executive Services 
Bureau Bureau 
Bureau 


Director General Director General Director General 


Inspector General 


14 Foreign Affairs Canada 


About Us 3 


Business Line/Strategic Objective Accountability 
Against Total Planned Spending (Net of Revenue) 


Business Line: Strategic Outcome Accountability $ Millions 
International Security and Cooperation: A peaceful, James R. Wright L3 
law-based international system reflecting Canadian values in which ADM, Global and Security Policy 


Canada is secure from threats from abroad. 


Assistance to Canadians Abroad: Effective delivery of official Kathryn McCallion 63.7 
assistance to Canadians travelling or living abroad. ADM, Corporate Services, Passport 


and Consular Affairs 


Public Diplomacy: Promotion of interest and confidence in Canada ~—- Ross Hornby 112.8 
abroad and development of an international environment that is ADM, Strategic Policy 
favourable to Canada’s political and economic interests and reflects 


Canadian values. 


Corporate Services: Delivery of cost-effective support services to Kathryn McCallion 292.6 
Foreign Affairs Canada and International Trade Canada, enabling them — ADM, Corporate Services, Passport 


to achieve their objectives. and Consular Affairs; and 


Giséle Samson-Verreault 


ADM, Human Resources 
Services to Partner Departments: Delivery of cost-effective Kathryn McCallion 550.5 
support services to partner departments, enabling them to achieve their © ADM, Corporate Services, Passport 
international objectives. and Consular Affairs 
Passport Services: Provision of internationally respected Kathryn McCallion ibe 
travel documents, including passports, to Canadian citizens and ADM, Corporate Services, Passport 
eligible residents of Canada. and Consular Affairs 
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Planning Overview 


‘Section | 4 


For this year’s planning cycle, Foreign Affairs Canada 
continued to use the Strategic Planning and Priorities 
Framework as well as the Planning, Reporting and 
Accountability Structure of the former Department 
of Foreign Affairs and International Trade (DFAIT) 
(see Section 2: What’s New for details). At the same 
time, the Department did make three noteworthy 
changes to its planning process for 2004-2007. First, 
its plans and priorities now incorporate business plans 
prepared by missions for the first time in eight years, 
in recognition of the whole-of-government approach 
to managing missions abroad. Second, they address 
the Department’s budget reductions for 2004-2005, in 
keeping with Government of Canada requirements 
and funding pressures related to certain priority initia- 
tives. Third, they include steps to establish a more 
formal Department-wide process for reallocating 
resources from lower to higher priorities. 


The major challenges — or environmental factors — 
affecting the Department’s plans and priorities at 
present are as follows: 


I 


é 


Worldnide Focus on Security: The impact of terrorism 
continues to be felt worldwide. This has been 


underscored by events such as the March 2004 bomb- 
ing of commuter trains in Madrid and the hearings of 
the U.S. commission investigating the 9/11 terrorist 
attacks. There is no doubt that many national and 
international issues are now viewed through this filter. 


Ongoing Changes in the International Community: The 
pre-eminence of the U.S. as the world’s one remaining 
superpower continues to have a profound influence on 
world affairs. The positions and policies of other coun- 
tries as well as multilateral organizations like the United 
Nations ate frequently assessed in comparison to those 
of the US. This factor is central to Canadian foreign 
policy, given Canada’s strategic position as continental 
neighbour and economic partner of the US. 


The ongoing trend toward globalization is creating 
fierce competition in world markets. It is also greatly 
increasing the importance of innovation and the appli- 
cation of technology in trading nations like Canada. 


Regional developments of note worldwide include: 


* The international community continues to focus 
intensively on the ongoing unrest in Iraq as well 
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as in other countries, including Afghanistan, 
Sudan and Saudi Arabia. Intense international 
media coverage of the Iraqi prisoner abuse scandal 
has dramatically raised the public profile of 
human rights issues around the world. 


¢ There is an urgent need for significant action to 
combat HIV/AIDS in developing countries as 
well as to ensure that development assistance is 
more effective. 


* Conflict and instability in the Middle East continue 
to affect the security and prosperity of Canadians 
by increasing the risks of terrorism at home 
and abroad and impeding Canada’s economic 
interaction with that region. 


¢ Canada’s relationship with the European Union 
has become more complex, given that organiza- 
tion’s recent expansion to 25 member countries 
and the results of the June 2004 election of the 
European Parliament. 


* New economic powers such as China, India and 
Brazil are emerging. 


* While opportunities for Canadian economic 
cooperation with Asia-Pacific are increasing, 
there are ongoing concerns in the international 
community about the rising incidence of terrorism 
and the proliferation of weapons of mass 
destruction across the region. 


Changing Nature of Multilateralism: It is widely 
acknowledged that multilateral organizations are not 
always tepresentative or effective in dealing with 
complex global issues. Hence, there is growing 


interest in taking specific steps to reform institutions 
like the UN. 


Interdependence of Foreign and Domestic Policies: The 
growing interdependence of foreign and domestic 
policies has been clearly illustrated by various 
high-profile issues over the last year, including the 
outbreaks of SARS (severe acute respiratory syn- 
drome) and avian flu, forest fires in B.C., Hurricane 
Juan, the incidences of BSE (bovine spongiform 
encephalopathy) in Canada and the US., and the 
blackout that affected Ontario and parts of the U.S. 
northeast. This has resulted in an increased demand 
for the services of the Department. Over the next 
year, Foreign Affairs Canada will play a key role on a 


number of major issues that require close collaboration 
across federal departments and agencies as well as 
with other levels of government. These include the 


International Policy Review, Canada’s national secu- 
rity in the post-9/11 environment and Canada-US. 
relations. 


Treatment of Canadians Abroad: The case of Maher 
Arar, a Canadian deported by the United States and 
imprisoned in Syria for suspected terrorist links, has 
drawn considerable media and public attention to the 
issue of how Canadians are being treated abroad in 
the post-9/11 environment. This issue will continue 
to receive media and public attention, given the pub- 
lic inquiry into the Maher Arar matter to assess the 
actions of Canadian officials in dealing with his 
deportation and detention. 


Heightened Demand for Greatest Possible Transparency and 
Accountability in Government Operations: Release of the 
Auditor General’s Report on the government’s 
sponsorship program in February 2004 has focused 
intense media and public attention on the need for the 
greatest possible transparency and accountability in 
the use of public funds. 


Foreign Affairs Canada monitors risks to Canada’s 
security and identity on an ongoing basis. The primary 
objective of risk management is to balance control 
and flexibility to ensure the most strategic allocation 
of resources. To effectively address challenges and 
risks, the Department considers relevant policy 
options, and refines its objectives and adjusts its 
resources accordingly. By linking risks and challenges 
to the identified priorities, risk management will also 
improve planning and decision making. 


Foreign Affairs Canada addresses two kinds of risks 
in this report — strategic and operational. Strategic 
risks relate to the Department’s ability to carry out its 
mandate and ensure the coherence of its strategic 
objectives. They focus on the key issues of Canada’s 
national security, economic prosperity and global 
competitiveness; trust and credibility; and changes in 
cultural values. Operational risks relate to the 
Department’s performance in a wide range of its 
day-to-day activities, including financial management, 
resource allocation and capacity, service to clients, and 
business continuity. 
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Significant risks faced by Foreign Affairs Canada at 
this time are: 


* Given the importance of Canada’s trading 
relationship with the U.S. — as well as the link 
between economic prosperity and national security 
— it is critical that security and border issues are 
carefully managed. 


* There is a continuing possibility of unilateral 
action on the part of the US. and others, if the 
multilateral system is not revitalized and updated 
to make it more representative and legitimate. 


* The government’s ability to conduct a fully 
coordinated international agenda is rendered less 
effective by the lack of an integrated foreign 
policy framework. 


* The international community continues to grapple 
with the Arab-Israeli conflict, the ongoing conflict 
in Afghanistan and Iraq, as well as health issues 
such as HIV/AIDS, avian flu and BSE. 


* The significance of major horizontal files 
means that the need for partnerships has never 
been greater. The success achieved by the 
Department throughout the planning period will 
depend heavily on its domestic and international 
collaborations. 


Before outlining the Department’s main plans and 
priorities for 2004-2005, it is important to under- 
score the extraordinary contribution made by its 
four geographic branches: Africa and the Middle 
East, the Americas, Asia-Pacific and Europe. In fact, 
the geographic branches are indispensable to the 
work of two departments: Foreign Affairs Canada 
and International Trade Canada. Hence, the four 
assistant deputy ministers in charge of policies and 
operations for the geographic branches are uniquely 
positioned — they are accountable to both depart- 
ments. 


The geographic branches manage and coordinate 
Canada’s relations with their designated part of the 
world, providing resources and guidance to the mis- 
sions abroad, which are indispensable in pursuing 
Canada’s international interests. These branches also 
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provide policy advice to the ministers, based on 
country and regional analysis, and manage certain 
core departmental programs, all business line activi- 
ties and the initiatives of other federal departments 
and agencies co-located at missions abroad. 


Each geographic branch has an extensive presence 
on the Web sites of both departments, providing 
country statistics and profiles, advice on travel and 
trade, as well as detailed information on priorities 
and activities. 


The budget of Foreign Affairs Canada is allocated 
through Main and Supplementary Estimates approved 
by Parliament. In 2004-2005, the Department’s planned 
spending will total $1.824.4 billion (see Departmental 
Planned Spending and Personnel table at the end of 
Section 4). This represents a net increase of $83.4 
million over the $1.741 billion that was provided in the 
2003-2004 Main Estimates. This change is a result of 
additional spending required to cover the following: 


* program-specific increases, primarily related to 
the G8 Global Partnership Against the Spread of 
Weapons and Materials of Mass Destruction in 
the countries of the former Soviet Union; 


¢ the Department’s initiative to enhance represen- 
tation at missions in the U.S.; 


* extension of the Canadian Landmine Fund, which 
was established in 1997 to support global mine 


action; 
* an extension to public diplomacy initiatives; 


* increased departmental salary costs, including high- 
et compensation to offset foreign inflation rates; 


¢ higher costs related to Canada’s membership fees 


in international organizations; 


* increased transfers from other federal departments 
for required administrative support; 


* reinvestment in infrastructure abroad; and 


* security and service enhancements related to the 
work of the Passport Office. 
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Two other highly significant developments of the past 
year have had a real impact on funding allocations for 
Foreign Affairs Canada. First, there has been a transfer 
of some of its funding to the newly created, separate 
trade department (International Trade Canada). 
Second, the cost of operating outside Canada has 
been somewhat reduced by the strengthening of the 
Canadian dollar in relation to foreign currencies. 


A detailed breakdown of total planned spending can 


be found in Section 7: Financial Information. 


4.3_|_ Priorities 


In December 2003, the Government of Canada 
announced three main federal imperatives: to 
strengthen the social foundations of Canadian life; 
build a 21st century economy; and ensure that 
Canada’s place in the world is one of pride and 
influence. In the February 2004 Speech from the 
Throne, the government identified a number of key 
international commitments as follows: 


° to undertake an International Policy Review; 


* to develop a new, more sophisticated approach to 
Canada-US. relations; 


* — to apply more Canadian research and development 
to help address the most pressing problems of 
developing countries; and 


* to proceed with legislation to provide generic 
drugs to developing countries (the Jean Chrétien 


Pledge to Africa Act). 


In his response to the Speech from the Throne, 
the Prime Minister announced the creation of Canada 
Corps, an initiative to provide Canadians with more 
opportunities to help make a difference in the 
developing world. 


All these government-wide initiatives have been 
incorporated into those of Foreign Affairs Canada. 
The Department’s priorities remain aligned with the 
Strategic Planning and Priorities Framework of the 
former Department of Foreign Affairs and 
International Trade (see Section 2: What’s New for 
more details). That framework identifies 10 priorities 
relevant to Foreign Affairs Canada — six dealing with 
foreign policy and four addressing greater innovation 


throughout the Department’s day-to-day management 
and operations. The headings below represent key 
priorities from the Framework, some of which have 
been combined to provide a simpler, more succinct 
presentation. 


*  Canada-U.S. Relations: to advance Canada-US. 
affairs, particularly security and border issues and 
collaboration on key international political issues, 
while taking a more integrated, government-wide 
approach to Canada’s pivotal relationship with 
the, U.S. 


¢ International Threat —Reduction/ Campaign 
Against Terrorism: to work toward threat 
reduction worldwide; continue to participate 
actively in the international campaign against 
terrorism; and play a key role in implementing 
the government’s National Security Policy. 


° Developing an International Policy Framework 
(medium-term planning priorities): to lead the 
government’s International Policy Review. 


¢ Strengthening Multlateral Organizations and Key 
Bilateral Partnerships: to help strengthen multilateral 
organizations like the UN and to enhance key 
bilateral relations with G8 and other countries 
such as Mexico, Brazil, China and India. 


* Promoting Human Rights, Good Governance and the 
Rule of Law/ Implementing the G8 Africa Action Plan: 
to implement the G8 Africa Action Plan and 
promote human rights, good governance and the 
rule of law worldwide. 


* Promoting Innovation Throughout the Departments 
Operations: to increase productivity and improve 
the working environment by implementing 
mote creative ways of doing business, and 
continuing to modernize financial and human 
resources management as well as enhance internal 
and external communications. 


4.4 Plans and Commitments: 
__ Achieving Results for Canadians 


ed 


In setting its plans and priorities for 2004-2007, 
Foreign Affairs Canada has identified a number of 
specific and measurable results it expects to achieve. 
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These key results flow logically from the four strategic 
objectives of DEFAIT’s Strategic Planning and 
Priorities Framework. First, the Department under- 


stands and advances the international interests of 
Canadians from a government-wide perspective. 
Second, it enables the government’s network of mis- 
sions abroad. Third, it helps Canadians participate in 
the world. Lastly, it ensures the most modern and 
innovative organization possible to best enable 
achievement of the first three objectives. 


The Department’s key results are listed below in italics 
under each of its strategic objectives. 


Strategic Objective: Understanding 
and Ad : 


Enhancing Canadas Domestic Agenda Through the 
International Arena: The Department will lead an inte- 
grated review of Canada’s international policy with 
partner departments, adopting a whole-of-govern- 
ment, whole-of-Canada approach. As part of this 
review, the Department will work with clients and 
partners to ensure that Canada’s domestic agenda, 
including linguistic duality, is reflected in its interna- 
tional activities. Foreign Affairs Canada will liaise with 
provincial governments and municipalities to ensure 
greater integration of foreign and domestic policies, 
fuller engagement of other levels of government in 
foreign policy making and greater consistency 
between federal laws and regulations and Canada’s 
international obligations. 


Federal partners collaborating on the International 
Policy Review are International Trade Canada, the 
Department of National Defence, the Department of 
Finance Canada (with respect to international finan- 
cial institutions) as well as the Canadian International 
Development Agency. It will focus on nine themes: 

* development; 

e defence; 

¢ Canada-US. relations; 

* multilateralism and global governance; 


* national security; 


* Canada’s representation abroad; 


* application of Canadian expertise to strengthen 
governance in developing countries; 


* expansion of trade and investment; and 


* promotion of Canadian creativity and know-how 
internationally. 


A More Effective Influence in the United States: To ensure 
the capacity for more focused advocacy in the US., 
the Department will continue to expand its network 
of offices in that country and establish a new division 
known as the Washington Secretariat at the Canadian 
embassy in the US. capital. It will have two compo- 
nents: the Provincial-Territorial Secretariat and the 
Parliamentary Secretariat. 


The Provincial-Territorial Secretariat will offer the 
provinces and territories the opportunity for greater 
representation and higher profile in the USS. capital. It 
will coordinate federal and provincial activities in 
Washington, drawing on the combined experttise, 
experience and contacts of the two levels of govern- 
ment. In so doing, the Secretariat will ensure that 
Canadian interests speak in a unified and coherent 
manner in the U.S. 


The Parliamentary Secretariat will support the 
Canada-United States Inter-Parliamentary Group. 
This bilateral organization, founded in 1959 to fos- 
ter better understanding between federal officials of 
the two countries, is made up of Canadian and USS. 
senators as well as members of the House of 
Commons and the U.S. House of Representatives. 
The Group meets on an as-needed basis to discuss 
urgent issues. The Parliamentary Secretariat will also 
assist individual Canadian senators and MPs in their 
engagement with American officials, and will work 
closely with various committees of the Parliament 


of Canada. 


Establishment of the Washington Secretariat clearly 
demonstrates the Government of Canada’s intention 
to intensify its collaboration with the provinces and 
territories on Canada-US. relations. It also ensures an 
enhanced role for parliamentarians in advocating and 
defending Canadian interests in the US., particularly 
with members of the U.S. Congress. 


Increased International Public Awareness of Canada and Its 
Values: The Department recognizes the important role 
culture and education can play in public diplomacy. 
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Working with a range of domestic and international 
partners, the Department will continue to promote 
Canadian arts, culture, including linguistic duality, 
and education. For instance, it will sponsor a series 
of cultural events in France to commemorate the 
400th anniversary of the first French settlement in 
North America. In addition, the Department will 
continue to recruit foreign students to Canada, help 
young Canadians study and work abroad, and support 
Canadian studies in key countries around the world. 


The Department will continue to foster engagement 
with other countries. It will endeavour to strengthen 
its relationship with the now expanded European 
Union and collaborate with other nations in this hemi- 
sphere in the Summit of the Americas process. And 
Canada will work to raise its profile and influence in 
Mexico as well as in the key emerging markets of 
China, India and Brazil. 


Strengthened Muttlateral Rules-Based Institutions and 
Policy Coherence: As a complement to the 
International Policy Review, the Department will 
formulate a strategy for strengthening multilateral 
institutions, notably the UN, and examine the feasi- 
bility of establishing a G20 of world leaders. The 
Department will cooperate with partners such as the 
US. and the European Union within multilateral 
organizations on initiatives of mutual interest such 
as building international counter-terrorism and 
security capacity, and addressing international com- 
pliance and verification challenges related to 
weapons of mass destruction. 


Effective Advocacy of Canada’s Global and Human Security 
Interests: Canada’s engagement with the international 
community on threat reduction and counter-terrorism 
enhances the security of Canadians at home and 
abroad. The Department will play a leadership role in 
coordinating government-wide policy and managing 
programs related to international security issues such 
as: 


* the military and humanitarian aspects of conflict 
and instability in Iraq, Afghanistan, Bosnia, Haiti, 
West Africa, the Democratic Republic of Congo 
and Sudan; and 


* the G8 Global Partnership Against the Spread of 
Weapons and Materials of Mass Destruction. 


As patt of the National Security Policy, the Department 
will enhance its intelligence collection capacity and take 
part in the Integrated Threat Assessment Centre. The 
Department will gather, analyze and report foreign intel- 
ligence and information to support policy making across 
the federal government and provide related advice and 
assistance to other levels of government. 


Enhanced Support Abroad for Human Rights, Democracy 
and Good Governance: Canada strongly advocates the 
safeguarding of human rights and the establishment 
of internationally respected means of resolving 
conflicts without violence. Through the UN and 
other international forums, the Department will 
continue to advance Canadian objectives related to 
human rights, gender equality, corporate social 
responsibility, democracy and good governance, 
international humanitarian law, HIV/AIDS and 
indigenous issues. 


The Department will manage over 180 human security 
projects in Canada and around the world, in keeping 
with commitments made as part of the G8 Africa 
Action Plan and the Summit of the Americas as well 
as in pursuit of Middle East peace and stability in 
Afghanistan. The Department continues to emphasize 
capacity building in Africa, enhancing the effectiveness 
of existing subregional and pan-African institutions 
progress 
Development Goal commitments, all of which are 
central to the New Partnership for Africa’s 
Development (NEPAD). NEPAD is an African-led 


initiative to achieve sustainable growth and develop- 


and making toward Millennium 


ment throughout that continent. 


Canada has sought to respond directly to priorities 
identified by African partners, including communicable 
diseases, information and communications technologies, 
debt reduction and market access. For instance, in May 
2004, the Government of Canada passed the Jean 
Chrétien Pledge to Africa Act, making this country the 
first in the world to implement a World Trade 
Organization decision on the trade-related aspects of 
intellectual property (TRIPS) and public health. The 
legislation enables Canadian generic manufacturers to 
produce and export generic versions of certain pharma- 
ceutical products (those currently under patent in 
Canada) to countries that are not able to produce them. 
At the same time, Canada announced a $100 million 
contribution to a new initiative of the World Health 
Organization aimed at treating three million people with 
AIDS by the end of 2005. 


Foreign Affairs Canada 


Canada will work to generate international consen- 
sus on the main principles included in the 
Responsibility to Protect report of the International 
Commission on Intervention and State Sovereignty 
(ICISS)  <http://www.international.gc.ca/iciss-ciise/ 
menu-en.asp>. This report raises the issue of the 
responsibility of a nation to protect its population 
and the responsibility of the international community 
to intervene if a nation is unable or unwilling to do 
so, or if the nation itself is the perpetrator of massive 
human rights abuses. 


The new Canada Corps initiative will enhance this 
country’s stature as a nation of informed and engaged 
world citizens through exchanges of people, informa- 
tion and ideas. It will promote Canadian creativity and 
encourage Canadians to engage the developing world. 
Participants in Canada Corps could include experts at 
various levels of the public and private sectors, those 
who work in the voluntary sector and young people 
with expertise or training in areas such as the law, 
management or community organizing. 


Strategic Objective: 


Alignment of the Departments Representation Abroad with 
Canadian Government Priorities: Deployment of 
departmental staff abroad will reflect government- 
wide priorities, including enhancement of Canadian 
representation in the US. 


Effective Management of Missions Abroad with Partner 
Departments and Agencies: Working with the 15 federal 
departments, six agencies and three provinces co- 
located at Canada’s missions abroad, the Department 
will continue to manage infrastructure and related 
services in support of government-wide priorities. 
The Department will develop policies and processes 
to make deployment of representation abroad more 
strategic, develop frameworks to facilitate common 
service delivery at missions and simplify administrative 
policies and programs. These tools will guide mission 
management and help to address sustainability issues. 


Delivery of Essential Services and Infrastructure to the 
Government of Canada in a Valued and Sustainable 
Manner: The Department will continue to provide 
essential services and infrastructure at its head- 
quarters and missions abroad, while ensuring the 
possible. This 


encompasses accommodation, human resources, 


most effective operations 
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security, protocol, financial and property manage- 
ment, audit and evaluation, and information and 
technology services. 


Effective International Government of Canada Web Site: The 
Department will continue to lead delivery of the inter- 
national portal on the main Government of Canada 
Web site <http://canadainternational.ge.ca>. According 
to Accenture’s latest report on e-government, released 
in May 2004, Canada ranks first for the fourth year in a 
row among 22 countries evaluated. Referring to 
Canada, the report notes: “...the pioneering country is 
now looking at what lies beyond its current level of 
success and likely will help define new e-government 
standards for the world over the next few years.” 


Strategic Objective: Enabling Canadians 


Effective Engagement with Canadians: Through various 
initiatives, including Canada Corps, the Department 
will continue to encourage greater involvement in for- 
eign policy by young Canadians as well as Aboriginal 
people, northern residents and academics. As a result, 
Canadians will become better informed about interna- 
tional affairs and Canada’s role in the world. 


Effective Assistance, Guidance, Advice and Services to 
Canadians Abroad: ‘The Department will enhance its 
consular services by increasing the capacity of mis- 
sions to provide more value-added assistance and 
advice to Canadians living, working or travelling 
abroad. It will develop a clear protocol for managing 
difficult cases, including those related to detention, 
alleged torture, and violation of customary consular 
and diplomatic practices. 


The Department will also continue to play a critical 
role in ensuring that Canadians are prepared for inter- 
national travel by providing access to pertinent and 
up-to-date information about foreign destinations, 
including travel advisories. 


During the 2003 calendar year, consular officers 
handled over 17,000 protection and assistance cases, 
processed 20,500 citizenship applications, registered 
21,500 Canadians abroad and issued over 
115,000 passports. In the last five years, protection 
and assistance cases (i.e. arrest/detentions, deaths, 
medical assistance, child abductions), which can be 


: Beit 
extremely time-consuming, have increased by 47%. 
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Provision of Internationally Respected Passports and Other 
Travel Documents: The Passport Office will continue to 
focus on strengthening security measures throughout 
its operations. For instance, it will tighten application 
requirements and comply with the latest standard of 
the International Civil Aviation Organization related 
to protecting the security and integrity of passports. 
The Passport Office will also improve service delivery 
by addressing identified client needs and increasing 
flexibility throughout its operations. 


Measurable Progress of Leadership and Human Resources 
Action Plans: The Department will implement 
government-wide objectives related to human 
resources modernization, workforce diversity, official 
languages and learning. It will also design and coordi- 
nate a new performance management program for all 
employees below the executive level, based on com- 
petencies and results. And it will continue to expand 
the classification structure of the Foreign Service 
occupational group, pending the outcome of collective 
bargaining, to more fully recognize different degrees of 
responsibility, skill and performance. 


Focus on Core Business and Agreed Priorities: The 
Department will continue to intensify its focus on 
achieving results. It will ensure that resources are 
allocated to support its identified objectives and prior- 
ities and apply activity-based costing to resource 
planning and management, using business intelligence 
and other systems. 


Strengthened Policy and Crisis Response Capacities: The 
Department will meet all commitments related to its 
role in the National Security Policy. It will also 
strengthen its ability to coordinate the federal 
response to international crises and other unfore- 
seeable developments. Particular emphasis will be 
given to contingency planning that ensures the 
greatest protection of federal employees and assets 
abroad as well as consular assistance to Canadians 
living, working or travelling outside the country. 


Modernized Management, Business and Administrative 
Processes: Foreign Affairs Canada will implement all 
measures outlined in the 2004 federal budget that 
relate to strengthened fiscal management and 
accountability. The Department will also: 


¢ develop standards and practices to integrate 
financial data with other performance information; 


* more accurately assess and manage risk and 
ensure that appropriate control systems are in 
place; and 


* improve the capability and accessibility of the 
information systems used in human resources 
and financial management to make the allocation 
of resources more strategic. 


The Department has already introduced a new 
property management improvement plan, along with 
an integrated system of budget and asset control 
for all properties abroad. Service standards will be 
developed for the common services provided at 
missions abroad. 


An innovative initiattve known as e3, which refers to 
the guiding principles of equilibrium (finding the 
balance between work and personal life), effectiveness 
and excellence, is in place across the Asia-Pacific 
geographic branch, using tools such as country 
planning and visit policy to ensure that a coherent, 
practical and results-based approach is applied to all 
aspects of the branch’s work. 


Coherent and Targeted Internal and External 
Communications: The Department will further inte- 
grate communications into planning and policy 
development by adopting a corporate communica- 
tions plan and further implementing the 2002 federal 
communications policy. The benefit will be greater 
coordination among branches on communications, 
with more consistent, coherent messaging for all 
audiences. 


Effective Management and Use of Information Management 
and Technology: The Department is a world leader in the 
use of technology for internal operations, engage- 
ment with partners and stakeholders, and service 
delivery. Improved monitoring and adjustment of 
service standards, better documentation and a move 
to a more flexible technology architecture will 
strengthen the Department’s ability to manage and 
adjust common information management and tech- 
nology (IMT) services, and to apply IMT effectively to 
meet departmental key results. 
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Effective Integration of Activities with Partners in 
Government: The Department’s intensified collaboration 
with federal partners will ensure that the govern- 
ment’s international activities are more integrated 


and strategic. It will also result in more effective 
coordination of issues of shared responsibility. The 
Department’s partnership with the provinces, territories 
and municipalities will facilitate international policy 
making and the pursuit of Canadian interests abroad 
across all levels of government. 


Commitments Made in 2004-2005 _ 
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The Department’s most significant commitments for 
2004-2007 can be seen at a glance in the lists below. 
Readers will find more details in the sections of the 
report that follow. 


Understanding and Advancing Canada’s Interests 
Internationally 


smabhesnssnanicnamisscaretscesté pea 
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* increase the focus and coherence of international 
policy by leading an International Policy Review; 


* lead Canada’s participation in the global campaign 
against terrorism; 


* carry out all departmental responsibilities related 
to the National Security Policy; 


* establish the Washington Secretariat in the 
Canadian embassy in the U.S. capital and 


enhance Canada’s representation elsewhere in the 
US. as well; 


* propose effective means of strengthening the 
multilateral system, notably the UN, and promote 
establishment of a G20 of world leaders; 


* increase international awareness of Canada and 
its values; 


* establish the Canada Corps program; 


* sponsor Canadian cultural events abroad such as 
Canada-France 2004-2008; 


* contribute to international resolution of key 
regional issues such as the ongoing instability in 
Iraq and the Middle East; 
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* manage over 180 human security projects in 
Canada and abroad; 


* help maintain security in Afghanistan, working 


with the UN; 


* chair the Human Security Network in 2004, leading 
international advocacy of key human security issues, 
as well as the Kimberley Process, which seeks to end 
the use of rough diamonds to finance rebel groups; 


* continue to support the New Partnership for 
Africa’s Development, including firm action to 
deal with HIV/AIDS; 


* establish a broader relationship with China, 
India and Brazil as well as with key players in 
the European Union and Asia-Pacific; and 


¢ advance Canadian interests in Latin America and 


the Caribbean. 


* align resources abroad with Government of 
Canada priorities; 


¢ facilitate more strategic deployment of 
representation abroad; 


¢ simplify administration policies and programs 
related to providing essential services and 
infrastructure to partner departments abroad; 


¢ develop frameworks to facilitate common service 
delivery at missions abroad; and 


e further enhance the main Government of 
Canada Web site as well as that of the 
Department. 


Enabling Canadians to Participate in the World 


¢ deliver essential consular services, using the net- 
work of missions worldwide, while continuing to 
address new trends that are resulting in more 


complex consular cases; 


* continue to provide the most timely and accurate 
information to Canadians on international travel, 


including travel advisories; 
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* improve service delivery for clients of the 
Passport Office by increasing flexibility and 
addressing identified client needs; and 


* maintain international acceptance of the 


Canadian passport by ensuring its compliance 
with the highest international standards. 


Forging an | 


* make measurable progress in improving human 
resources management; 


* implement measures outlined in the last federal 
budget and the government-wide Management 
Accountability Framework related to greater 
transparency and accountability; 


* improve internal and external communications 
and make the most strategic use of technology; and 


° strengthen collaboration with the Department’s 
domestic and international partners. 


The Department continues to improve its performance 
measurement by increasing the collection of 
performance-telated data as well as identifying and 
applying more stringent and informative 
performance indicators. At the same time, it is 
developing more precise performance indicators for 
those strategic outcomes and key results that are 


more complicated to measure. 


The purpose of performance measurement is twofold: 
to monitor progress made in achieving identified 
results; and to gather information for use in evaluating 
or auditing policies, programs and initiatives. The 
Department is concentrating on performance measures 
that focus more directly on results (i.e. what benefits 
are generated for Canadians). 


Over the coming years, the Department will bring 
individual means of measuring performance 
directly in line with priorities and key results 
identified in its new Management, Resources, Results 
Structure — Program Activity Architecture (MRRS- 
PAA) as well as the Management Accountability 
Framework. The Department will also make use of 


strategies for evaluating performance that have been 
identified in Results-based Management and 
Accountability Frameworks and Risk-Based Audit 
Frameworks developed for various policies, programs 
and initiatives. These tools set out strategies for mon- 
itoring and evaluating performance with a focus on 


results and risk management. 


Foreign Affairs Canada 


Departmental Planned Spending and Personnel and Full Time Equivalents (FTEs) in 5 millions 
Forecast Spending Planned Spending — Planned Spending _—Planned Spending 


2003-2004 2004-2005 2005-2006 2006-2007 
International Business Development 268.9 0.0 00. 0.0 
Trade, Economic and Environmental Policy 130.9 0.0 0.0 0.0 
International Security ond Cooperation 585.3 724.7 7247 7247 
Assistance to Canadians Abroad 65.7 - 66.2 66.2 66.2 
Public Diplomacy 105.6 114.1 14) 114.1 
Corporate Services 335.5 294.0 294.0 294.0 
Services to Partner Departments — (279.0 550.5 550.5 550.5 
Passport Services 127.7 166.2 182.5 200.6 
Budgetary Main Estimates (gross) 1,898.5 1,915.7 Cis 1,950.1 
Non-Budgetary Main Estimates (gross) - - - - 
Less: Respendable Revenue 157.2 187.5 203.8 221.9 


Adjustments 

Enhanced Representation at Missions Abroad = 32 

G8 Global Partnership Against the Spread of Weapons and Materials é Mass Destruction 72.4 57.2 75.4 75.4 
Conodion Landmine Fund : 67. 

Promotion of Canadian culture 73 

Additional copital requirements 14.0 

Additional grant requirements 0.5 

Assistance to Canadian softwood lumber sector = 9.0 

Operating Budget Corry-Forward 1.5 


Additional grant requirements for grants in lieu of toxes on diplomatic, consular and 
international organizations’ property in Canada in accordance with terms and conditions 
approved by the Governor in Council, for grants in aid of ane relations, and for grants 


in aid of academic relations a2 

Funding to enhance the development of Official Language Minority Communities 

using grants in aid of cultural relations 0.3 

Less: Funds available internally due to reduced capital requirements and 

reduced contribution requirements -13.0 

Opening of an embassy in Baghdad 0.1 

United Nations Convention on the Law of the Sea 0.4 0.4 0.4 
Proceeds from property sales 8.0 

Capital Corry-Forward 6.9 

Human Security 10.0 10.0 
New Canadian Citizenship Strategy 0.1 0.1 

Foreign overfishing outside Canada’s 200-mile zone 1.0 

Notional Security Policy - Passport Security Strategy = 7.5 22 0.6 
National Security Policy - Counter-terrorism Capacity Building Abroad 15.0 15.0 15.0 
Modern Comptrollership Project 0.3 

Audit and Evaluation 0.4 

Government On-Line 15 

Compensation for collective bargaining 11.4 0.0 0.0 0.0 


Less: Non-Respendable Revenue 
Plus: Cost of services received without charge 


8765.0 


Totals may not add due to round g. aig 
* Note: The amounts indicated for 2005-2006 and 2006-2007 for Main Estimates are identical to that shown for 2004-2005 pending finalization of the distribution of resources from the 


former Department of Foreign Affairs and International Trade to the newly created Foreign Affairs Conada and International Trade Conado. 
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Plans and Priorities 
by Business Line 
and Strategic 
Outcome 


Section | 5 


5.1 International Security 
and Cooperation 


*3.1.1 Strategic Outcome 


A peaceful, law-based international system reflecting 
Canadian values in which Canada is secure from 


threats from abroad. 


»5.1.2 Total Planned Spending (Net of Revenue) 


Planned Spending $797.3 million 


~5.1.3 Business Line Overview 


In the post-9/11 environment, counter-terrorism and 
other security issues continue to dominate global 
affairs and world attention. Recent examples include 
the March 2004 bombing of commuter trains in 
Madrid, the ongoing unrest in Iraq and other regional 
conflicts around the world. 


OO eee 


Foreign Affairs Canada leads the coordination and 
management of all federal policies and programs 
related to international security. Collaboration with a 
wide range of domestic and international partners is 
central to this endeavour. Working with other federal 
departments and agencies, the Department supports 
activities such as election monitoring in developing 
states, security sector reform, peacekeeping and 
peacebuilding. In cooperation with multilateral 
partners, Canada addresses conflict prevention, 
arms control, disarmament and non-proliferation, 
while promoting democratic development, good 
governance and human rights. 


The Department’s activities in international security and 
cooperation bring numerous benefits to Canadians by: 


¢ helping to protect Canada and Canadians from 
international threats and terrorism, which in turn 
strengthens North American security and 
Canada’s relationship with the U.S.; and 


¢ advancing human security worldwide through 
Canada’s involvement in global efforts to prevent 
conflicts and promote arms control, disarmament, 
peacekeeping, peacebuilding, human rights, good 


governance and the rule of law. 
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Key Partners 


In pursuing international security and cooperation, 
the Department works with a wide range of domestic 
partners, including other federal departments and 
agencies such as the Department of National 
Defence, Public Safety and Emergency Preparedness 
Canada, the Royal Canadian Mounted Police, the 
Canadian Security Intelligence Service and the 
Canadian International Development Agency 
(CIDA). In collaboration with its federal partners, 
Foreign Affairs Canada develops security-related poli- 
cies in accordance with a whole-of-government 
approach. In addition, it collaborates with the 
provinces, territories and municipalities as well as 
members of civil society. 


Outside Canada, the Department works with like- 
minded nations identified as partners in security mat- 
ters as well as key multilateral organizations, including: 
* the United Nations and its specialized agencies; 

* NATO (North Atlantic Treaty Organization); 


e* ‘the Go: 


* NORAD (North American Aerospace Defence 
Command); 


* the Organization for Security and Cooperation in 


Europe (OSCE); 
* Asia-Pacific Economic Cooperation (APEC); 


* the ASEAN (Association of Southeast Asian 
Nations) Regional Forum; 


* the Organization of American States (OAS); 

* the Commonwealth; 

* La Francophonie; 

* the Arctic Council, an international forum that 
addresses concerns of Arctic governments and 
people of the region; and 

* three groups that are increasingly involved in 


addressing international security issues, particularly 
the prevention of terrorism: the International 


Civil Aviation Organization (which promotes 
international cooperation and uniformity in 


regulations, standards and procedures related to 
civil aviation); the International Maritime 
Organization (which promotes cooperation 
among governments in regulations and practices 
related to shipping engaged in international 
trade); and the World Customs Organization 
(which fosters cooperation on customs issues 
among member states). 


It should also be noted that Canada participates actively 
in an international regime to curb proliferation and 
promote disarmament of weapons of mass destruc- 
tion, based on the following agreements: the Nuclear 
Non-Proliferation Treaty, the Chemical Weapons 
Convention and the Biological and Toxin Weapons 
Convention. Canada is also a member of related 
organizations, such as the International Atomic 
Energy Agency, the Organisation for the Prohibition 
of Chemical Weapons, the Nuclear Suppliers Group, 
the Australia Group (chemical and bio-weapons) and 
the Missile Technology Control Regime. 


Challenges, Risks and Major Changes 


The Department pursues its international security and 
cooperation priorities in a highly volatile and complex 
global environment. Its success depends on careful 
analysis of, and response to, important trends and 
developments, including those listed below: 


¢ Since the events of 9/11, there has been a 
marked increase in the frequency of international 
security crises and a more urgent need to address 
them on a bilateral and multilateral basis. The 
intense U.S. focus on counter-terrorism continues 
to place extraordinary emphasis on North 
American security and, therefore, on that aspect 


of the Canada-US. relationship. 


* Ongoing threats to Canadians and their interests 
abroad require the Department to continuously 
upgrade security measures at Canada’s network of 
missions. 


* There is concern throughout the global 
community about the need to reinforce interna- 
tional non-proliferation and disarmament 
mechanisms and combat the spread of missiles 


and weapons of mass destruction (WMD). While 


Foreign Affairs Canada 


Canada has funded significant projects to prevent 
terrorist acquisition of WMD through the G8 
Global Partnership Against the Spread of Weapons 
and Materials of Mass Destruction, more work is 
needed on various initiatives. This further effort 
will be facilitated by the recent conclusion of a 
related bilateral cooperation agreement with Russia. 


* The trend toward globalization, while beneficial 
in many ways, is also generating an increase in 
transnational criminal activity. 


* There is a recognized and growing requirement 
for more capacity-building assistance in developing 
countries, not only to reduce threats and combat 
terrorism but also to engender good governance 
and protect human rights. 


Over the course of the planning period, Foreign 
Affairs Canada faces the following risks: 


* Failure to strengthen continental and international 
security could leave Canada more vulnerable to 
terrorist attacks and other threats as well as dam- 
age its credibility with allies and partners, notably 
the US. 


* Lack of progress in reforming key multilateral 
institutions could undercut their effectiveness and 
credibility, which in turn could encourage more 
unilateral or selective multilateral action by 
members of the international community. 


* Failure to respond in a timely and coherent 


manner to international humanitarian crises risks 


the lives of vulnerable groups. 


»5.1.4 Priorities and Plans 

Foreign Affairs Canada has identified four top priorities 
for its international security and cooperation efforts in 
2004-2007: 

¢ Canada-US. affairs; 


* international threat reduction and the campaign 
against terrorism; 


* promotion of human rights, good governance 
and the rule of law; and 


° strengthening multilateral institutions. 


Canada-U.S. Affairs 


To achieve greater influence for Canada in the U.S. on 
security and cooperation issues, the Department will 
undertake numerous initiatives: 


In keeping with Speech from the Throne 
commitments to develop a more sophisticated 
approach to Canada-US. relations and strengthen 
relations with the provinces and territories, 
the Department is establishing a new division 
within the Canadian embassy in Washington, 
D.C., known as the Washington Secretariat. 
The division will have two components, the 
Provincial-Territorial Secretariat and the 
Parliamentary Secretariat. 


o The Provincial-Territorial Secretariat will 
coordinate federal and provincial activities 
in Washington, drawing on the combined 
expertise, experience and contacts of the 
two levels of government. In so doing, the 
Secretariat will put into practice a whole-of- 
Canada approach to Canada-US. relations, 
ensuring that Canadian interests speak in a 
unified and coherent manner in Washington. 


o The Parliamentary Secretariat will support 
the Canada-United States Inter-Parliamentary 
Group. This bilateral organization, founded in 
1959 to foster better understanding between 
federal officials of the two countries, is made 
up of Canadian and U.S. senators as well as 
members of the House of Commons and 
the U.S. House of Representatives. The Group 
meets on an as-needed basis to discuss urgent 
issues. The Parliamentary Secretariat will also 
assist individual Canadian senators and MPs 
in their engagement with American officials 
such as members of Congress, and will work 
closely with various committees of the 


Parliament of Canada. 


Foreign Affairs Canada will be a key player in 
the implementation of the Government of 
Canada’s comprehensive National Security Policy. 
A significant element of the National Security 
Policy is further strengthening of Canada’s very 
successful North American security cooperation 
with the United States, including through the 
2002 Smart Border Action Plan and other long- 


2004-2005 Report on Plans and Priorities 


31 


32 


standing agreements. Canada will seek to intensify 
cooperation with the U.S. through bilateral 
groups and institutions such as NORAD and its 
new Binational Planning Group (BPG), the 
Bilateral Consultative Group on Counter- 
Terrorism (BCG) and the Canada-US. Cross- 
Border Crime Forum. The BPG brings together 
defence and civilian officials to examine and 
enhance the contribution of our armed services 
to the security as well as the defence of North 
America, including in the areas of consequence 
management and response. The BCG is made up 
of senior policy representatives of federal 
departments and agencies involved in counter- 
terrorism. The Crime Forum brings together over 
100 senior law enforcement and justice officials 
to address transnational crime such as drug 
smuggling, money laundering and cybercrime. 
Foreign Affairs Canada is also contributing to 
discussions with our North American partners to 
include new areas such as biosecurity, cybersecurity, 
and marine and aviation transportation security. 


* Canada will continue bilateral discussions on 
possible participation in the US. ballistic missile 
defence system to increase the security of North 
America. The Department will also collaborate 
with US. partners within multilateral organizations 
on verification, control and non-proliferation of 
weapons of mass destruction. 


International Threat Reduction and 
the Campaign Against Terrorism 


Canada’s involvement in international efforts to 
reduce threats and combat terrorism enhances the 
security of Canadians at home and abroad. This 
principle was recognized in Securing an Open Society: 
Canada’s National Security Policy, released in April 2004, 
and will be further developed in the International 
Policy Review later this year. Given the myriad risks to 
Canada and its interests, it is imperative that the 
Department allocate its security-related resources as 
strategically as possible. Significant initiatives planned 
for 2004-2007 are as follows: 


* A key international instrument of Canada’s new 
National Security Policy will be the creation of a 
Counter-Terrorism Capacity-Building Program 
administered by Foreign Affairs Canada with the 
involvement of over 20 federal departments and 


agencies. Through the program, Canada will 
provide training, funding, equipment, and technical 
and legal assistance to other countries to help 
them prevent and respond to terrorist activity in 
a manner consistent with new and established 


norms and standards, including those related to 
both counter-terrorism and human rights. 
Helping other countries fight terrorism strengthens 
the security of Canadians by increasing the 
likelihood that terrorists will be prevented from 
reaching Canada. This program will enable 
Canada to share its expertise in areas such as 
document integrity, aviation and marine security, 
law enforcement, border security and the drafting 
of legislation. 


Canada will contribute to the Integrated Threat 
Assessment Centre and the Government 
Emergency Operations Centre to further 
improve the sharing and dissemination of threat 
information and coordination of the national 
response. 


Canada will further strengthen marine security, 
including measures to improve coordination, 
enhance capacity and develop greater marine 
security cooperation with the U.S. The 
Department will continue to facilitate effective 
Canadian engagement and cooperation with the 
International Maritime Organization and other 
partners, especially with respect to the effective 
implementation of the International Ship and 
Port Facility Security Code and other global 


measutf€s. 


Canada will further strengthen aviation security to 
ensure the security of air transportation while 
simultaneously facilitating the efficient flow of 
legitimate people, cargo and conveyances. 
Foreign Affairs Canada will continue to facilitate 
Canadian engagement and cooperation with the 
International Civil Aviation Organization and 
other partners, and support the development of 
effective global measures such as international 
aviation security audits, enhanced airport and 
aircraft security, and the appropriate sharing of 
airline passenger information. 


Canada will cooperate with the U.S. and other 
partners in the implementation and expansion of 
the Proliferation Security Initiative. Its purpose is 
to prevent the proliferation of WMD and related 
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technology by taking steps to stop the flow of 
such items at sea, in the air and on land. It builds 
on existing mechanisms to create new and 
effective tools, consistent with national authorities 
and relevant international law. 


Canada will strengthen the development 
of critical infrastructure protection as outlined in 
the Smart Border Action Plan. Foreign Affairs 
Canada has been engaged in a Canada-US. 
Critical Infrastructure Protection Steering Group 
that is discussing cooperative means to further 
protect critical infrastructure. The Department 
has also been instrumental in APEC and the OAS 
in the development of cybersecurity strategies. 


The Department will continue to take part in the 
G8 Global Partnership Against the Spread of 
Weapons and Materials of Mass Destruction. Its 
purpose is to keep potential weapons out of the 
hands of terrorists by undertaking projects, 
starting in Russia, to destroy chemical weapons, 
dismantle nuclear submarines, dispose of fissile 
material and employ former weapons scientists 
<http://www.globalpartnership.gc.ca>. 


Canada will work with NATO allies to enhance 
the group’s readiness to respond to new threats. 
The NATO Response Force, which is expected to 
be operational by the end of 2004, will provide an 
integrated sea, land and air capability under one 
command to prevent conflicts or threats from 
escalating into wider disputes. 


Canada will continue its involvement in the 
International Security Assistance Force (ISAF), 
which is mandated under the UN Charter to 
help maintain security in Afghanistan and assist the 
Afghan Transitional Authority and the UN in 
Kabul. 


Canada will develop and implement policies and 
initiatives on many aspects of disarmament and 
promote a ban on the weaponization of space 
<http://www.international.gc.ca/arms/menu-en.asp >. 


This country will continue its leadership role in 
eliminating anti-personnel mines by advocating 
full universalization and implementation of the 
Ottawa Convention. Parties to the Convention 
are committed to ending the use, production, 
stockpiling and transfer of these weapons and to 


providing assistance to victims. Canada will work 
toward further progress in dealing with this issue 
at the Convention’s first review conference, the 
Nairobi Summit on a Mine-Free World, in 
November 2004. 


Promotion of Human Rights, 


In the Dialogue on Foreign Policy, conducted in 2003, 
Canadians expressed strong support for Canada’s 
human security and human rights agenda 
<http://www.foreign-policydialogue.ca/en/ 
final_report/index.html>. This broad agenda, which is 
televant to the long-term security of all people, 
includes efforts to reform multilateral institutions, 
build peace, and strengthen international norms 
related to human rights and security, democracy, 
good governance (including security sector reform) 
and corporate social responsibility. This work also 
projects Canadian values and identity abroad and 
sustains the international reputation of Canada and 
Canadians. 


¢ As chair of the Human Security Network in 2004, 
Canada will lead international advocacy to 
address key issues such as the worldwide prolifer- 
ation of small arms and light weapons, and war- 
affected children. The network is a group of like- 
minded countries from all regions of the world, 
whose foreign ministers maintain a dialogue on 
questions pertaining to human security and bring 
international attention to new and emerging 
human security issues. 


* This year, Canada will also chair the Kimberley 
Process to end the use of rough diamonds by 
rebel groups to fund insurrections against inter- 
nationally recognized governments and commit 
atrocities against civilian populations. The 
Kimberley Process was initiated by South Africa 
in 2000 to develop an international certification 
scheme for rough diamonds in order to prevent 
them from entering legitimate markets <http:// 
www.international.gc.ca/department/focus/ 
kimberleyprocess-en.asp >. 


* The Department will manage over 180 human 
security projects in Canada and around the world, 
in keeping with this country’s commitments related 
to the campaign against terrorism, the G8 Africa 
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Action Plan and the Summit of the Americas, 
and in support of peacebuilding in the Middle 
East and Afghanistan. Policy advocacy and new 
measures will also be undertaken to address 
issues such as protection of civilians, peace support 
operations, conflict prevention, promotion of 
good governance, accountability (including security 
sector reform) and public safety. 


Key initiatives planned for 2004-2007 include: 


Through the UN and other multilateral 
otganizations, Canada will advocate strengthened 
norms and consensus building on Canadian 
foreign policy principles related to human rights, 
gender equality, corporate social responsibility, 
democracy and good governance, the fight 
against corruption, non-proliferation of weapons 
of mass destruction, international humanitarian 
law, HIV/AIDS and indigenous and circumpolar 
issues, including the preservation of Canada’s 
sovereignty in the North. 


Canada will participate in multilateral efforts to 
combat corruption through various organizations, 
including the UN, the. @IAS fand the 
Organization for Economic Cooperation and 
Development (OECD). 


Canada will continue to collaborate with other 
G8 members on effective international responses 
to international crime, terrorism, threats to 
nuclear safety, and weapons of mass destruction. 


The Department will manage the Young 
Professionals International program <http:// 
www.international.ge.ca/ypi-jpi>, which provides 
post-secondary graduates under 30 years of 
age with career-related international work 
experience that furthers the objectives of 
Canada’s foreign policy. 


It will also manage the newly established Canada 
Corps program, which will harness the energy 
and experience of Canadian experts, volunteers 
and young professionals to deliver international 
assistance in the areas of governance and 
institution building. The initiative will consolidate 
and increase the coordination of existing 
Canadian efforts and explore new partnerships 
with other levels of government and the private 
sectot. 


¢ The Department will work closely with partners, 
particularly CIDA, to ensure implementation of 
Canada’s commitments related to the G8 Africa 


Action Plan. This initiative helps African nations 
improve their prospects for sustainable growth, 
development, and peace and security. Canada has 
committed $6 billion in official development 
assistance for Africa over a five-year period 
beginning in 2002 <http://www.international.ge.ca/ 
africa/africa_action_plan-en.asp>. 


* Canada will work to generate international 
consensus on the main principles included in the 
Responsibility to Protect report of the International 
Commission on Intervention and _ State 
Sovereignty (ICISS) <http://www.international.ge.ca/ 
iciss-ciise/menu-en.asp>. This report raises the 
issue of the responsibility of a nation to protect 
its population and the responsibility of the 
international community to intervene if a nation 
is unable or unwilling to do so, or if the nation 
itself is the perpetrator of massive human rights 
abuses. 


* Canada will continue to provide funding and 
other assistance to the UN Special Court for 
Sierra Leone to try those who bear the greatest 
responsibility for human rights abuses committed 
during that country’s civil war. The court is made 
up of citizens of Sierra Leone and other nations, 
including Canada <http://www.international.ge.ca/ 
africa/sierra_leone_background-en.asp>. 


The Department is also undertaking the following 
initiatives to strengthen multilateral rules-based 
institutions and other aspects of the international 
security regime: 


* The Department will encourage UN reform of 
that organization’s role in global peace and 
security, development, humanitarian action and 
human rights. It will also promote a strengthened 
UN role in peace support operations, including 
rapid reaction and civil-military relations. 


* The Department will continue its efforts with 
other departments and agencies to ensure a 
whole-of-government approach to Canadian 
representation in UN bodies. 
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* Canada has been a staunch supporter of the 
Rome Statute of the International Criminal Court 
(ICC) <http://www.international.ge.ca/ foreign_policy/ 
icc>. To date, more than 90 countries have ratified 
the Statute. The Department will continue to 
provide support until universal ratification and 
implementation is achieved. The ICC was estab- 
lished to combat impunity and judge those 
responsible for the gravest of crimes. Canadian 
Philippe Kirsch is president of the ICC. 


* Canada will chair the International Atomic 
Energy Agency for one year, beginning in 
September 2004. This will allow Canada to 
increase its influence on new approaches to 
nuclear non-proliferation and on “hot spot” 
issues such as Iran and the Democratic People’s 


Republic of Korea. 
»5.1.5 Performance Monitoring 


The Department’s work in international security and 
cooperation is often multidimensional, and results 
are often qualitative in nature. Because this makes 
performance monitoring more difficult and less 
exact, the Department is using a broad spectrum of 
indicators for this purpose. It will: 


* review federal policies related to international 
security and cooperation priorities to assess over- 
all coherence and ensure a whole-of-government 


approach; 


* continue to monitor the quality and impact of 
Canada’s intellectual, political and other contri- 
butions to international organizations; 


* monitor international media coverage of 
Govetnment of Canada activities related to 
international security; 


* collect feedback from other government 
departments and agencies, clients, stakeholders, 
public opinion polls and Internet sites on federal 
efforts to manage security issues; 


* undertake various program evaluations and audits 
as well as gather information based on existing 
Results-based Management and Accountability 
Frameworks (RMAFs) and Risk-Based Audit 
Frameworks (RBAFs); 


25S Line and Strategic Outcome 


identify lessons learned on policy initiatives; and 


* track audits and evaluations undertaken bv 
multilateral organizations of which Canada is a 
member. 


Contribution spending is governed by results-based 
management and evaluation frameworks. The 
Department has developed RMAFs and RBAFs for 
the following contribution programs: Global 
Partnership, Canadian Landmines Fund, Young 
Professionals International and Human Security. Over 
the course of the next year, the Department will: 


° — establish RMAFs and RBAFs for other programs, 
including Contributions to the UN Organization 
on Drugs and Crime; and 


* conduct audits and evaluations of the Human 
Security Program, the International Centre for 
Human Rights and Democratic Development, 
the Peace and Security Initiative (part of Canada’s 
contribution to the G8 Africa Action Plan), 
Canada’s missions to multilateral organizations, 
the Canadian Landmines Fund, and the Public 
Safety and Terrorism Program. 


5.2 _ Assistance to Canadians Abroad 


5.2.1 Strategic Outcome 


Effective delivery of official assistance to Canadians 
travelling or living abroad. 


»5.2.2 Total Planned Spending (Net of Revenue) 
Planned Spending $63.7 million 
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5.2.3 Business Line Overview 
Roles and Benefits 


Every year, 24 hours a day and seven days a week, 
the Department provides a broad range of consular 
services, in every major language, to Canadians 
around the world. In fact, Canadians annually make 
more than 40 million trips abroad for business, edu- 
cation and pleasure. 


Assistance is provided by the Department to those 
travelling or living abroad in the event of an injury or 
death, child abduction or custody dispute, kidnapping, 
of emergency evacuation as a result of a disaster or 
crisis. Aid is also provided to those arrested or 
detained in foreign countries. Services continue to be 
provided until the results of cases or issues are final. 
This assistance is offered at over 270 “points of 
service” around the world, including embassies, high 
commissions, consulates and honorary consuls. The 
Department is also capable of assisting Canadians 
anywhere there is a telephone or e-mail connection. 


Canadians benefit when they are abroad from the 
availability of a wide range of fast, efficient and pro- 
fessional services from a recognized and trusted 
source. These services also help Canadians deal with 
the differences that exist between our legal, social and 
business systems and those of foreign countries. The 
Department makes use of advanced information 
technology to monitor international developments, 
alert Canadians to trouble (including the frequent 
updating of Travel Reports and Warnings), connect 
them directly to consular officers for advice and assis- 
tance, enable consular staff to provide a rapid and 
professional response, and measure the results of 
services provided. 


While the Department plays the central role in provid- 
ing consular services to Canadians around the world, 
it also plays a critical role in ensuring that Canadians 
are prepared before departing for their travels outside 
Canada. As a preventive measure, the consular Web 
site contains a broad range of information concerning 
conditions in other countries, providing one-stop 
shopping for Canadians planning travel abroad. 
Information available includes: 


* Country Travel Reports 
<http://www.voyage.gc.ca/dest/intro-en.asp>, 
which present information on safety and 
security conditions, health questions and entry 


requirements for over 225 travel destinations; 


* A Current Issues section 
<http://www.voyage.gc.ca/main/sos/ci/all-en.asp>, 
which features a variety of information 
highlighting current and ongoing situations 
around the world of particular interest to 
Canadians travelling abroad (e.g. natural 
disasters, upcoming elections); 


* Country Profiles 
<http://www.voyage.gc.ca/dest/ctry/profiles-en.asp >, 
which provide a detailed country map, as well as 
links to other departmental resources; and 


* Daily e-mail Travel Updates 
<http://www.voyage.gc.ca/dest/ctry/new-en.asp >, 
which can be subscribed to electronically 
<http://www.voyage.gc.ca/dest/ctry/sub-en.asp >, 
and which provide updates to Current Issues and 
Country Travel Reports. 


Key Partners _ 


To ensure that the appropriate consular service is 
available, the Department collaborates with many 
other federal departments, including the Department 
of Justice Canada, Citizenship and Immigration 
Canada, Human Resources and Skills Development 
Canada, Solicitor General Canada and Health Canada. 
The Department also works closely with the provinces 
and territories, as well as with international agencies 
and non-governmental organizations such as the 
national and international Red Cross and Red Crescent 
societies, The Hague Private Law Secretariat, and 
International Social Service Canada, an international 
agency that provides expertise in repatriation of 
elderly people, child abduction cases and other issues 
related to children. 


The Department collaborates with certain Australian 
diplomatic missions that act on behalf of Canada. The 
governments of Canada and Australia have concluded 
an agreement by which each country provides certain 
consular services to citizens of the other country at 
selected locations where one has consular representation 
but the other does not. 
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Challenges, Risks and Major Changes 


Increasing numbers of Canadians are travelling, and 
many are also travelling to a wider range of destina- 
tions. In addition, new and emerging threats since 
9/11 have led to a more security-conscious world. 
Heightened public awareness and anxiety about the 
risks — real and perceived — involved in international 
travel have led to an increase in the number of 
Canadians who seek assistance and information 
before and during their trips abroad. 


In this more security-conscious environment, some 
countries have occasionally demonstrated less respect for 
accepted consular protection practices and the mobility 
and other rights of travellers. The result is more consular 
cases, more complex cases, and more public scrutiny. 


This new environment has created the misconception 
that difficult cases (1% of the total number of active 
cases) are the rule rather than the exception. Although 
each case is unique, the difficult cases that have 
attracted media attention have shared some common 
elements: all involved detention, dual nationality and 
reports of torture. 


At the same time as public concern and anxiety 
related to the risks involved in international travel 
have led to increased demand for consular services 
worldwide, additional trends have also had major 
consequences for the consular program, including: 


* more frequent travel by Canadians to locations 
where the levels of local health, transportation, 
security and infrastructure do not meet Canadian 
standards or where there are significant differences 
in cultural norms; 


* the growing willingness of Canadian companies 
to pursue business opportunities in parts of the 
world with serious security problems; 


* increasing international travel by older Canadians 
and those with medical problems and disabilities; 


* the readiness of immigrants to Canada to visit rela- 
tives in their countries of origin, whatever the 
political or other risks they might encounter; and 


* — the degree of economic and political instability in 
particular areas of the world. 
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During the 2003 calendar year, consular officers 
handled over 17,000 protection and assistance cases, 
processed 20,500 citizenship applications and 
21,500 registrations of Canadians abroad, and issued 
over 115,000 passports. In the last five years, protec- 
tion and assistance cases (i.e. arrest/detentions, 
deaths, medical assistance, child abductions), which 
can absorb weeks and even months of effort, 
increased by 47%. 


The greater number of Canadians travelling abroad, 
the more varied destinations and the shifting interna- 
tional environment have had a cumulative impact on 
this department’s role in assisting Canadians abroad, 
advising them on security conditions in foreign 
countries, providing safe-travel advice and other trav- 
el preparation tools and information, and informing 
them about consular services. 


~5.2.4 Priorities and Plans 


In 2004-2005, the Department will deliver essential con- 
sular services using its network of missions worldwide, 
while continuing to address new trends that are result- 
ing in more complex consular cases. The Department 
will also improve public communications to encourage 
better preparedness by Canadians before travel. 


Delivering Essential Consular Services Worldwide 


The Department will continue to offer the highest 
quality of consular service to Canadians, including: 


* managing individual consular cases and the 
consular aspect of major incidents or crises in 
the world. This year, a clear protocol for managing 
difficult cases — those involving detention, 
reports of torture, and disregard for customary 
consular and diplomatic practices — will be 
developed. The Department will also implement 
an understanding with the U.S. government on 
deportation of Canadians; 


* providing emergency after-hours consular, passport 
and citizenship services to Canadians abroad; and 


* cooperating with other federal departments and 
agencies, the provinces and other partners to 
provide appropriate consular advice and services 
abroad. The Department will develop a process 
to ensure that there is information exchange and 
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an understanding of relative responsibilities 
among all government departments and agencies 
in cases that involve possible security interests. 


A number of initiatives will be undertaken to better 
address some of the trends that are resulting in more 


complex consular cases. For example: 


¢ In light of the high-profile consular cases the 
Department dealt with in 2003-2004, additional 
awareness training will be provided to consular 
officers to assist them in recognizing cases where 
torture or other abuse has occurred. 


¢ The Department will continue to administer the 
Registration of Canadians Abroad (ROCA) 
program, which currently lists over 175,000 
Canadians staying outside Canada. Technical 
aspects of the ROCA system will be upgraded to 
make it more user-friendly and effective. 


¢* The Honorary Consul program will continue to 
be examined with a view to improving its 
management and its effectiveness in the delivery 
of Foreign Affairs Canada and International 
Trade Canada programs abroad. 


* The Consular Affairs Bureau is working closely 
with the Passport Office, with the latter taking the 
lead, to investigate the best way to cope with the 
issuance of travel documents by Canada’s missions 
abroad, given the changes to requirements for 
travel to certain countries. 


* The Department’s Consular Management and 
Operations System (COSMOS), which is 
used for the delivery of the consular program, 
will continue to be converted to an Internet-based 
application. The Passport Management Program 
Next Generation (PMP NG) is one of the final 
modules scheduled for implementation. 


* In 2003-2004, the Department began the imple- 
mentation of iCHILD, a centralized system to 
improve the management of consular cases 
specific to children’s issues. The software for this 
system has been developed; however, due to 
difficulties in obtaining detailed privacy and 
administrative agreements with the provinces and 
territories and the focus on greater priorities, this 
project has been postponed to a later date. 


Improving Public Communications and Outreach 
Related 


f Safe Travel 


Issu 


The Department is planning to implement a variety of 
initiatives to encourage better preparedness by 
Canadians before travel, with the aim of making trav- 
ellers more aware of their own responsibilities regarding 
their safety: 


The various “Publications for Safe Travel” will be 
maintained and updated. These publications, 
available on-line and in public offices such as 
passport offices, are intended to prepare 
Canadians for the differences between our legal, 
social and business systems and those they will 
encounter in other countries. 


A short brochure will set out what the Canadian 
government can and cannot do for Canadians 
travelling abroad. It will be available on-line, as 
well as in print format from travel agencies, at 
consular outreach events, and with all new 
passports issued. 


The information available to travellers will 
be improved using Internet technology. 
Travellers, the travel media and members of the 
industry can now subscribe, free of charge, 
to the Department’s daily Travel Updates 
<http://www.voyage.gc.ca/dest/ctry/sub-en.asp >. 


The Department will increase its participation in 
major travel and trade shows and make 
presentations aimed at both the travelling 
public and the travel industry across Canada, 
with a view to building partnerships and 
improving the likelihood that Canadians will 
receive more thorough travel advice from 
their agents, airlines and others in the industry. 
Alternative resources — including private and 
public sponsorship — will be sought for important 
initiatives such as “Publications for Safe 
Travel.” 


The Department will create a “Safe Travel 
Planner” for teachers of travel and tourism 
programs and their students at colleges across 
Canada. The education tool is intended to raise 
awareness about the information and advice 
published by the Consular Affairs Bureau and 


encourage travel agents and others in the industry 
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to inform their clients about safe travel practices 
and travel advisories. 


5.2.5 Performance Monitoring 


As a result of the growing number and complexity of 
consular cases and the increase in public scrutiny of 
the handling of cases, the Department intends in 
2004-2005 to undertake an internal Consular Affairs 
review for the purpose of evaluating current policies, 
practices and procedures. This review will include: 


* examination of the consular awareness program 
with a view to improving access to information, 
so that travellers can fully prepare for their trips 
and accept more responsibility to look after their 
own safety, and so that the public can better 
understand the nature and scope of consular 
services, including what is done in individual cases; 


* examination of the management of consular 
cases, taking into account relevant international 
laws and treaties, the handling of situations where 
torture is suspected, and current approaches in 
consular cases involving dual nationals (and the 
policies of other countries that have an impact on 
Canadian practice); 


* examination of the criteria, guidelines and 
authorities for expenditure of public funds on 
consular cases, taking humanitarian and unique 
situations into consideration, as well as equity and 
overall capacity; and 

* evaluation of the effectiveness of current training 
and development, with a view to recommending 
improvements as appropriate. 


As part of Treasury Board’s Service Improvement 
Initiative, the results of a 2003-2004 client satisfaction 
sutvey will be analyzed and compared with the 
results of a survey conducted in 2001-2002. These 
sutveys, which measure the level of satisfaction with 
consular services provided by missions, will be used to 
determine whether the Department has met its 
service standards and whether it continues to meet 
clients’ expectations. The results will also be used to 
identify areas where improvement should be made, as 
well as training needs. 


The Department will continue to seek client feedback 
through these periodic post-service surveys. Client 
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feedback is also obtained through the consular Web 
site, the missions abroad and ministerial correspon- 
dence. This feedback is shared with partners, such as 
the Passport Office, as appropriate for incorporation 
into their performance monitoring.systems. 


Service standards and tools such as the case 
Management system ate monitored frequently to 
indicate the extent to which they meet the needs of 
clients and to identify mission-specific and regional 
trends. 


Finally, electronic systems store information that aids 
in performance measurement, such as statistics on 
setvice demand; client satisfaction; the number of 
calls, letters, e-mails and cases; as well as the amount 
of time it takes to resolve issues or supply products, 
such as new passports. 


5.3 Public Diplomacy 


5.3.1 Strategic Outcome 


Promotion of interest and confidence in Canada 
abroad and development of an international environ- 
ment that is favourable to Canada’s political and 
economic interests and reflects Canadian values. 


5.3.2 Total Planned Spending (Net of Revenue) 
$112.8 million 


Planned Spending 


5.3.3 Business Line Overview 


Roles and Benefits 


This business line works to project all facets of Canada’s 
identity on the international scene in a consistent and 
sustained manner and to maintain Canada’s position 
in a profoundly changing international environment. 
One of the three priorities that the Prime Minister 
outlined for the government was restoring Canada to 
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a place of pride and influence on the international 
stage. In this context, he asked the Minister of 
Foreign Affairs to lead, in collaboration with other 
departments, a comprehensive review of Canadian 
international policy in order to develop an integrated 
policy framework and modernize the instruments of 
diplomacy, defence, development and trade. 


The business line will play a leadership role in the 
support and coordination of the International Policy 
Review (IPR). The IPR will constitute a strategic road 
map for the federal government on the international 
stage, acting also as the basis for better-defined account- 
abilities and decision making. It will build public under- 
standing of how international policy contributes to 
national objectives and aspirations and, by engaging 
different levels of society in policy development, it will 
project a unified sense of Canada beyond our borders, 
consistent with Canadian values. 


The business line will also play a vital role in promoting 
international academic and cultural affairs, affirming 
Canadian identity at home and abroad, promoting 
federal-provincial partnerships, boosting Canada’s 
influence abroad and enhancing Canada’s competitive 
edge. 


The activities of the Public Diplomacy business line 
bring numerous benefits to Canadians: 


* Engaging with Canadians emphasizes the role 
that public diplomacy can play in building social 
cohesion nationally, while intensifying relations 
with the provinces and territories. 


* — By providing policy planning for the Department, 
the business line enables greater integration of 
domestic and foreign policies, as well as full 
incorporation of government-wide priorities. 
This projects a unified and clear sense of Canada 
and raises its visibility. 


* Targeted communications at home and abroad 
increase Canada’s international profile as a creative, 
innovative, technologically advanced and culturally 
diverse country, which leads to greater influence 
in the world and enhanced respect as a credible 
and reliable partner. 


* Fostering understanding of Canada and its foreign 
policy objectives among decision makers and 
opinion leaders in key countries expands 


Canada’s potential to increase its influence in the 
world and to open foreign markets to more 


Canadian goods and services. 


¢ Academic and cultural programs create a distinctive 
Canadian presence abroad, characterized by 
excellence. 


* Canadians gain a better understanding of the 
international and domestic environment, and 
foreigners ate exposed to Canada’s values and 


way of life. 


The Department works closely with many other 
federal departments and agencies, including the Privy 
Council Office (PCO), Human Resources and Skills 
Development Canada, Citizenship and Immigration 
Canada (CIC), Industry Canada, Canadian Heritage, 
the Department of National Defence and the 
Canadian International Development Agency. The 
Department also works closely with the provinces 
and territories, cultural and academic communities 
in Canada and abroad, foreign governments and 
the major international organizations to which 
Canada belongs, the Canadian and international 
media, the offices of the Information and Privacy 
Commissioners, Canadian citizens, the Prime 
Minister’s Office and the offices of the ministers and 
secretaries of state, and parliamentarians. 


Key challenges that may affect the Department’s 
ability to achieve its objectives include: 


* The profile of foreign affairs and international 
trade issues has been rising, particularly with the 
priority the new government is placing on 
Canada’s role in the world, and this trend is 
expected to continue. An international agenda 
that is shared with domestic partners, continued 
concern about security threats, and the revolution 
in global communications that has given rise to 
24/7 service expectations all contribute to an 
environment that is increasingly complex. 


¢ International trends and events affect citizens’ 
lives more directly than ever before, blurring the 


Foreign Affairs Canada 


divisions between domestic and international 
issues. Virtually all government departments 
run international programs, as do almost all 
provinces and, increasingly, Canadian cities. The 
need for strategic partnerships across all levels 
of government has never been greater, given the 
gtowing interdependence of foreign and 
domestic policy and the increasingly complex 
environment. 


* Considerable changes are anticipated as a result 
of the departmental reorganization. The division 
of the Department of Foreign Affairs and 
International Trade into two separate departments 
will lead to a division of resources. While all the 
implications are impossible to foresee at present, 
it is likely that the business line will be in a state 
of organizational change for the coming year, 
and will possibly need to realign its resources 
further. 


»5.3.4 Priorities and Plans 


Public Diplomacy priorities for 2004-2005 are as 
follows: 


*» increasing the focus and coherence of 
international policy making; 


* enhancing strategic partnerships; 
* improving the Department’s communications; and 
Pp g P 


* increasing international awareness of Canada and 
its values. 


Increasing the Focus and Coherence of International 
Policy Making 


Taking into account major international developments 
and overall government priorities, the Public Diplomacy 
business line will increase the focus and coherence of 
international policy making. Key initiatives include: 


* Support and coordinate the International Policy 
Review called for by the Prime Minister. 
The IPR will examine nine work areas articulated 
by the Prime Minister (Canada-U.S. relations, 
peace and security, defence, development and 
international assistance, trade and investment, 
representation abroad, multilateral renewal, 
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leveraging Canadian expertise in support of 
democratic governance abroad, and showcasing 
Canadian know-how and creativity abroad) in 
the context of the changed global environment. 
The IPR will deliver, for parliamentary review 
in fall 2004, Cabinet-approved recommendations 
on Canada’s strategic interests, and the policies 
and instruments that will advance and defend 
them. Underpinned by a whole-of-government, 
whole-of-Canada approach, the IPR must take 
into account links to a prospective national security 
policy and budgetary constraints, and must be 
consistent with Canadian values. 


¢ Build upon the extensive consultations undertaken 
in 2003 to provide precise advice on the views, 
interests and perspectives of the provinces and 
territories. 


* Provide strategic advice and guidance to 
departmental officials so that ministers are 
properly equipped to bring the international 
perspective to the Cabinet table. This includes 
advice and guidance on Canada-US. economic 
convergence and border issues, and on 
international political, economic and social matters 
that affect Canadians, such as health and the 
environment. 


¢ Support the role of the Minister of Foreign 
Affairs in the G8 political process by providing 
policy development, advice and briefings to the 
Prime Minister, the Minister and Canada’s G8 
Political Director, as well as analysis and recom- 
mendations on themes and initiatives to advance 
Canada’s interests and G8 priorities. 


¢ Examine and redesign the John Holmes Fund to 
strengthen external policy research on international 
issues of importance to the Department. The John 
Holmes Fund was created to strengthen non- 
governmental participation in foreign policy making. 


Enhancing Strategic Partnerships 


The business line will continue to focus on reinforcing 
the climate of confidence, trust and transparency 
among the three levels of government in Canada. 
Domestic and foreign interests are now increasingly 
intertwined, and policy integration is therefore a key 
challenge if the government’s domestic agenda is 
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going to be deliverable. Working in close contact with 
the provinces and territories, the business line intends 
to adopt a leadership role (by increasing the 
frequency and scope of consultations) in bringing 
about a better understanding within the federal gov- 
ernment of the provinces’ preoccupations in the field 
of international relations, and allowing these views to 
be taken into consideration in the development of 
international policy. Key initiatives include: 


* Coordinate information sessions more regularly 
with the provinces and territories to respond to 
their demands for greater consultation on 
Canada-US. relations and to advance the 
Department’s leadership role in coordinating 
federal-provincial relations in international 
affairs. A main component of Canada’s advocacy 
strategy for the US. is to have the provinces 
involved in supporting the overall objectives of 
the federal government. Provincial buy-in to this 
strategy will lead to the advancing of consistent 
messages in support of Canada’s interests during 
the regular meetings between provincial 
representatives and influential figures in the US. 


* Build on successful engagements with partners in 
Quebec to develop a “whole of Canada” strategy. 
Partnerships with target client communities will 
be strengthened, providing entry into established 
networks and a domestic audience for program 
objectives. The Department will also develop 
fledgling partnerships, for example with Canadian 
Heritage through the Interdepartmental 
Partnership with the Official Language 
Communities IPOLC) program and with CIC on 
a project related to the celebration of Les 
Journées de la Francophonie in March 2005. 


Improving the Department’s Communications 


The Department will collaborate with other federal 
departments to improve the Canadian public’s under- 
standing of and support for Canada’s role in the 
ongoing war on terrorism. It will support the role of 
the Prime Minister and the Minister of Foreign 
Affairs in advancing Canada’s interests at the United 
Nations, G8, Commonwealth, Asia-Pacific Economic 
Cooperation forum and other multilateral forums. 
And it will work to highlight with U.S. partners the 
measures taken to improve security at the Canada-US. 
border, and anti-terrorism measures. Other key initia- 
tives planned for 2004-2005 include: 


¢ Improve both the design and content of the 
international components of the main Government 
of Canada site <http://canadainternational.gc.ca > , 
with the aim of encouraging greater use by 
domestic and international Internet users. The 


business line will also develop and maintain 
Web projects such as 3D Afghanistan (3D stands 
for diplomacy, development, defence) with 
other government departments, develop a new 
departmental policy on Webcasting, and provide 
e-communications advice to departmental 
clients. 


¢ Spearhead, in close consultation with the PCO, an 
exercise to document various participation and 
consultation mechanisms for the provinces and 
territories in the international realm. The objective 
will be to strengthen communications capacity in 
this regard, as well as bring about improvements 
if and where needed. 


° Provide more focused communications products 
and services for ministers and parliamentary 
secretary to assist them in their parliamentary 
duties. 


°* Design a North American Studies Network to 
increase understanding between Canadians and 
Americans. 


Increasing International Awareness of 


The Department will seek to expand markets for 
Canadian cultural and educational products and 
services abroad through branding and international 
marketing activities. Specific initiatives include: 


* Continue to sponsor a series of cultural events in 
France, including a major communications 
campaign to promote the Canada-France 2004 
Special Initiative, which commemorates the 400th 
anniversary of the first French settlement in 
Nouvelle-France. This initiative will enhance the 
bilateral relationship with France. 


* Raise Canada’s profile in the U.S. through existing 
and newly opened posts, by means of education 
(Canada-US. Fulbright Program) and arts and 


cultural promotion. 
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* Coordinate Canada’s relations in international 
education, at the bilateral level as well as at the 
multilateral level, in particular with organizations 
such as APEC, the Commonwealth, the OAS, the 
OECD and UNESCO, as well as at forums such 
as the Summit of the Americas and the G8. 


* In cooperation with Industry Canada and the 
Department of Canadian Heritage, the 
Department will coordinate a Canada Pavilion 
each year at two premier international education 
trade shows — the World Education Market in 
Portugal and the BETT Show in the U.K. These 
pavilions provide Canadian private sector 
companies, institutions and school boards with 
the opportunity to showcase their expertise, 
products and services to an international audience. 


* Expand markets and market shares for Canadian 
educational and cultural products and _ services 
abroad, particularly in key G8 + 4 (Mexico, Brazil, 
India, China) priority countries, without neglecting 
other regions where international policy priorities 
can most effectively be supported by our programs, 
through branding and international marketing 
suppott. 


* Collaborate with the Canadian Education Centres 
Network to assist Canadian educational institutions 
in marketing their services and products in order 
to attract qualified foreign students. 


* In partnership with Canadian Heritage, develop a 
new mandate for UNESCO negotiations on the 
International Instrument for Cultural Diversity. 


In addition, the Department will continue to imple- 
ment a variety of academic and cultural programs that 
project the image of Canada as an innovative, well- 
governed, tolerant, sophisticated and trusted ally and 
partner. Through such means as scholarships, youth 
exchanges, artistic and academic exchanges, and 
Canadian studies programs, such programs create a 
wide and influential network of informed individuals 
with close ties to Canada. Academic and cultural pro- 
grams planned for this year include: 


* The International Youth Exchange Program will 
enable about 38,000 young Canadians to acquire 
new skills and training to help them compete in 
the global economy and broaden their exposure 
to foreign cultures. 
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* The Arts Promotion Program will assist more 
than 500 Canadian artists and groups in 
undertaking international tours, and the 
Department will sponsor the 
Personalities Exchange Program. 


Cultural 


* The Department will help more than 7,000 
foreign scholars in 30 countries obtain information 
about Canada. It will also provide scholarships and 
grants to over 300 foreign nationals who are either 
studying in Canada or studying about Canada. 


*5.3.5 Performance Monitoring 


A broad spectrum of indicators will be used to monitor 
performance. For instance, a review will be undertaken 
of the cultural and academic events supported by the 
Department, including education and arts promotion 
strategies, Canadian studies, scholarships, mobility and 
youth programs. 


To evaluate the effectiveness of its various communica- 
tions products, the Department will encourage client 
feedback on its publications and conduct public 
opinion polling on attitudes to corporate priorities. 


The Department will also: 


¢ seek feedback from ministers’ offices and other 
clients on the quality and timeliness of services 


provided; 


* obtain assessments of performance by external 
sources such as the Information Commissioner 


and Privacy Commissioner; 


* review results of a third-party study of the 
Access to Information Program; 


* determine the level of acceptance among partner 
departments regarding leadership and coordination 
of the IPR process; 


¢ determine the extent to which policy advice and 
recommendations are reflected in downstream 
products (e.g. Cabinet presentations, speeches); and 


* assess the extent to which international policy 
dimensions are reflected in the government 
agenda (as expressed in the Speech from the 
Throne, the federal budget, and economic and 


fiscal updates). 
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5.4.1 Strategic Outcome 


Delivery of cost-effective support services to Foreign 
Affairs Canada and International Trade Canada, 
enabling them to achieve their objectives. 


»5.4.2 Total Planned Spending (Net of Revenue) 
. $292.6 million 


Planned Spending 


This amount refers to the Foreign Affairs Canada 
portion of the total. 


5.4.3 Business Line Overview 


Roles and Benefits _ 


Every aspect of the operations of Foreign Affairs 
Canada depends on infrastructure supplied by 
Corporate Services, including human resources, secu- 
rity, corporate finance, strategic planning, internal 
audit and evaluation, information technology (IT) and 
management, and property and materiel management 
services. 


The Office of Protocol also falls under Corporate 
Services. It provides the government’s first point of 
contact with the foreign diplomatic community in 
Canada. In addition, it handles international travel and 
hospitality on behalf of the Prime Minister, members 
of Cabinet and the Governor General. 


Key Partners 


In carrying out its work, Corporate Services collabo- 
rates with a wide range of partners, including: 


° federal departments and agencies with 
international operations; 


* central agencies of the federal government, 
including the Privy Council Office, Treasury 
Board of Canada Secretariat, Public Service 
Human Resources Management Agency of 
Canada, Public Service Commission of Canada 
and Canada School of Public Service; 


* the provinces and territories; 
¢ the Prime Minister’s Office and Rideau Hall; 
¢ the diplomatic community in Canada; 


* employee unions and associations; and 


* the private sector. 


Major challenges, risks and changes affecting the work 
of Corporate Services are as follows: 


¢ The division of the former Department of Foreign 
Affairs and International Trade into two separate 
departments is placing increased demands on 
Corporate Services — not only in effecting that 
change as efficiently and smoothly as possible, 
but also in planning for services to be provided on 
an ongoing basis thereafter to both organizations. 


* Release of the Auditor General’s Report on the 
government’s sponsorship program in February 
2004 has focused intense media and public 
attention on the need for greater transparency 
and accountability in the use of public funds. 
This issue will remain firmly in the public eye 
for some time, given the high profile of various 
inquiries into the matter, including the inquiry 
headed by Mr. Justice John H. Gomery, which 
is expected to begin public hearings in 
September. 


* The issue of fiscal responsibility and integrity was 
strongly emphasized in the March 2004 federal 
budget, in which the Finance Minister announced 
vaflous measures to improve expenditure 
management and oversight, including: 


© appointment of professionally accredited 
comptrollers in every department; 
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© reotganization and strengthening of the 
internal audit and monitoring functions, 
based on sound risk analyses of all 
departmental activities; and 


o introduction of modern, real-time infor- 
mation systems to track spending. Foreign 
Affairs Canada will comply fully with 
implementation of these budget measures, 
beginning immediately. 


Also in March 2004, Treasury Board announced 
numerous reviews related to fiscal management. 
First, it will assess current spending and programs 
in the 30 largest departments and agencies 
to determine their continued relevance and the 
prospects for potential reallocation of expenditures 
or program rationalizations. Second, it will 
undertake nine reviews of government operations 
in areas such as capital asset management, 
corporate and administrative services, and use 
and management of information technology. 
Foreign Affairs Canada will integrate these 
activities into its own work over the course of 


2004-2005. 


The cost of doing business abroad has increased 
as a result of the need for enhanced security 
caused by growing economic and _ political 
instability in certain regions of the world. 
Furthermore, the number of federal and provincial 
players operating outside Canada continues to 
increase. 


The number of interdepartmental — or horizontal 
— files pertaining to key government priorities is 
increasing markedly, along with the demand for 
corporate services from a substantial range of 
clients and stakeholders. 


Infrastructure capacity at some missions is 
being strained by the steady growth in 
Government of Canada staff working abroad 
(600 new positions have been created in the 
past three years, mostly by other departments). 
To address space shortages, as well as safety 
and security problems, Foreign Affairs Canada 
is carrying out a program of construction, 
renovation and expansion of chanceries in 
G8 countries and other capitals. Corporate 
Services is also addressing space pressures at 
headquarters. 
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* Information technology is crucial to every aspect 
of the work done by Foreign Affairs Canada and 
its federal partners co-located at missions abroad. 
There is constant demand to replace or upgrade 
IT systems to maintain the highest possible com- 
patibility, security and service to clients. Any 
inefficiencies or interruptions would impair the 
ability of all partners at missions to carry out 
their mandate. 


* The planned implementation of the Public 
Service Modernization Act will enable Corporate 
Services to use mote flexible methods of managing 
human resoutces and to foster more collaborative 
labour-management relations. 


*5.4.4 Priorities and Plans 


Priorities for 2004-2007 


Corporate Services has identified the following 
priorities for 2004-2007: 


* managing the transition from one to two 
departments as smoothly and effectively as 
possible, minimizing disruption in both Foreign 
Affairs Canada and International Trade Canada; 
modernizing the Foreign Service and _ the 
Department’s human resource practices; 


* ensuring a stable financial foundation for Foreign 
Affairs Canada and International Trade Canada by: 


o implementing new measures related to fiscal 
management outlined in the March 2004 


federal budget; 


o allocating tesources as strategically as 
possible in accordance with government-wide 
imperatives and departmental priorities; and 


© retaining the flexibility to deal effectively 
with international crises and _ other 


unforeseeable events; 


e continuing the implementation of a modern 


management action plan; and 


* increasing collaboration with key partners in 


managing federal assets abroad. 


ee rere 
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Managing the Transition from One to Two Departments 


Corporate Services is striving to effect the transition 
to two separate departments in a manner that is as 
smooth and efficient as possible. The objective is to 
support employees and minimize disruption in the 
services provided by the Department to its clients, 
stakeholders and partners. 


In managing the ongoing transition, Corporate 
Services will: 


* actively participate in the organization of both 
departments; 


* reallocate resources to meet new government 
priorities, ensuring that they meet the budget 
reduction targets set last year by Treasury Board; 


* implement new fiscal management measures 


outlined in the federal budget; and 


* create effective organizational structures and 
business processes for the ongoing delivery of 
support services to both departments. 


Throughout the transition period and beyond, 
Corporate Services of Foreign Affairs Canada will 
continue to provide corporate services to 
International Trade Canada. 


Ensuring a Stable Financial Foundation for the Department 


Foreign Affairs Canada will continue with the imple- 
mentation of results-based management throughout its 
operations. An important element in this process is the 
reallocation of resources in accordance with govern- 
ment-wide and departmental priorities and key results. 


Implementing a Modern Management Action Plan 


Corporate Services plays a prominent role in the 
Department’s modern comptrollership action plan, 
which incorporates the principles and practices of 
results-based management required by Treasury 
Board. Key objectives for Corporate Services include: 


* development of standards and practices to 
integrate financial and non-financial performance 
information, more accurately assess and manage 
risk, and ensure that appropriate financial controls 
are in place; and 


* use of the latest technologies to improve the 
information systems used in human resources 


and financial management in order to make the 
allocation of all resources more strategic. 


See Section 6: Key Government Themes and 
Management Initiatives for information on aspects of 
the modern management action plan being undertak- 


en in 2004-2005. 


Increasing Collaboration with Key Partners in Managing 
Federal Assets Abroad 


Foreign Affairs Canada will continue to strengthen its 
working relationships with federal partners to manage 
federal assets outside Canada as effectively as possible, 
recognizing that missions are a critical government- 


wide resoutce. 


Capital Projects Planned for 2004-2005 


The cost of renovations necessary to accommodate. 
federal and provincial partners co-located at missions 
abroad is recovered by Foreign Affairs Canada from 
the partners involved. Over the next year, the largest 
contributor to these international capital projects 
will be Citizenship and Immigration Canada (CIO), 
which has increased and redeployed its staff abroad 
to handle tighter visa controls and other changes to 
the immigration program. CIC will provide more 
than $10 million over the next two fiscal years for 
chancery renovations and other projects in Abu 
Dhabi, Accra, Bucharest, Dhaka, Kuala Lumpur, 
Kyiv, Riyadh and Singapore. The Department is also 
working with CIC to establish a new Consulate 
General in Chandigarh. This mission will be used 
primarily by CIC for immigration program activities. 
Future projects involving CIC include an addition to 
the Islamabad chancery, which has been delayed by 
security and other considerations. 


The following capital projects will address space short- 
ages and/or health and safety issues at missions abroad: 


* Construction of new chanceries is under way in 
Ankara (to be completed December 2004) and 
Berlin (early 2005) and a chancery and seven 
staff quarters in Seoul (early 2006). New con- 
struction includes a chancery and an official 
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residence in Dhaka and an addition to the existing 


chancery in The Hague. Other chancery projects 
are in the planning and design stage in Abuja, 
Amman, Havana, Lima, Rabat, Rome, Tehran and 
renovation of the Paris chancery. New leased 
premises have been completed in Denver this 
year. Relocation of leased chanceries to more 
appropriate offices is planned in Abu Dhabi, 
Bucharest, Budapest, Maputo, Milan and 
Singapore over the next two years, as well as 
expansion of the new Kabul chancery (early 
2005) and an addition in Beirut. 


* A major expansion project related to Quebec’s 
immigration service will be completed this year in 
Hong Kong. 


It should be noted that the Property Management 
Improvement Plan of Foreign Affairs Canada is about 
to enter its fourth year of implementation. In 2003, 
the Department received the international ISO certi- 
fication for quality management of major project 
delivery. 


Information Management and Technology 


The Department depends on information management 
and technology (IMT) for management, operations 
and delivery of service to its clients. Foreign Affairs 
Canada’s IMT investment allows the Government of 
Canada to respond in real-time or near-time to world 
events, and supports Government-wide initiatives 
such as Government On Line. Corporate Services will 
continue to ensure the sustainable ongoing delivery of 
existing common and shared IMT services to agreed 
levels of service, notably through completion of the 
cyclical replacement of the common-service network, 
and implementation of the Records Documents 
Information Management System, the shared 
Government-wide document management software. 
Capability to adjust service offerings to match changing 
demand flexibly and cost-effectively will be strength- 
ened. Business lines will be offered more support and 
coordination in making more effective use of IMT to 
meet departmental key results. 


Modernization of Human Resources Management 


Priorities in this area focus on the following elements: 


tiorities | y Business Line and Strategic Outcome 


Leadership 


Foreign Affairs Canada provides leadership at all levels 
that promotes results, encourages innovation, supports 
work-life balance, rewards excellence and fosters 
employee commitment. Over the next year, perform- 
ance management agreement plans of senior staff will 
be more closely aligned with the corresponding 
department’s business plan to contribute to overall 
results. Corporate Services will also design and coor- 
dinate a new performance management program for 
all employees below the executive level, based on 
competencies and results. 


Orgamzation of the Workforce 


Corporate Services will make it easier for employees 
to seek new opportunities by taking the following steps: 


* making job descriptions and recruitment practices 
more transparent; 


* continuing to expand the classification structure 
of the Foreign Service occupational group, pending 
the outcome of collective bargaining, to more 
fully recognize different degrees of responsibility, 
skill and performance quality; and 


* increasing the use of generic selection processes 
in occupational groups to speed up the recruit- 
ment and hiring process. 


The Right People in the Right Places 


To ensure that Foreign Affairs Canada has a highly 
skilled and committed workforce, Corporate Services 


will: 


* develop competency profiles for most occupa- 
tional groups as well as skills and knowledge 
profiles for heads of missions; 


* increase learning opportunities for staff by 
developing an international affairs curriculum; 


* pursue measures aimed at improving working and 
living conditions for employees posted abroad at 
those locations where local infrastructure does 
not meet Canadian standards; and 


* improve information management and technology 
support at missions by continuing to implement 
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the Enhanced Support Model Abroad for 
Information Technology initiative. 


Supportive Workplace 


To help employees of Foreign Affairs Canada perform 
at their best, Corporate Services will: 


* implement government-wide objectives related to 
human resources modernization, workforce 
diversity, official languages and learning; 


* implement the Treasury Board Policy on the 
Prevention of Harassment and ensure integration 
of all means of redress available to employees; 


* align employee awards and recognition programs 
with departmental priorities; 


* offer quicker and less formal means of resolving 
disputes, in keeping with the Public Service 
Modernization Act; and 


* implement the model for labour-management 
relations required by that legislation. 


»5.4.5 Performance Monitoring 


Foreign Affairs Canada will conduct surveys, audits 
and evaluations in keeping with its emphasis on 
results-based management. The information gained 
through these monitoring activities will be used to 
further refine management practices and to compare 
actual outcomes with expected results, which will 
benefit future planning and priority setting. 


Client surveys conducted by the Department indicate 
progress in meeting objectives related to client satis- 
faction. Over the coming year, Corporate Services will 
use the methods for measuring performance contained 
in the Management Accountability Framework 


<http://www.ths-sct.gc.ca/maf-crg> established by 
Treasury Board to evaluate: 


* progress in planning, performance reporting, risk 
management, and corporate information systems 
and controls; 


* quality assurance in contracting as well as in 
financial, knowledge, property and asset manage- 
ment; and 


* stewardship of information technology. 


Corporate Services will use the Treasury Board 
framework to assess performance in human resources 
management. This includes: 


* analysis of the workforce of both departments to 
determine whether it is: 


° representative of Canada’s population; 
o meeting official languages requirements; and 


o taking steps to build its capacity and 
ensure ongoing leadership; 


* analysis of the workplace to ascertain whether it: 


© is supportive of employees; 


° 


provides learning and growth opportunities 
for staff; and 


re) 


recognizes and rewards excellence; 


* examination of whether both departments have a 
comprehensive human resources development 
plan in place that includes initiatives related to 
leadership, recruitment, retention, succession, 
learning, work-life balance, official languages and 
employment equity; 


* measurement of progress in achieving identified 
human resoutces priorities as well as in evaluating 


and improving employee engagement; 


* measurement of the quality of internal leadership 
and labour relations; and 


* analysis of the effectiveness of training programs. 
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*5.5.1 Strategic Outcome 


Delivery of cost-effective support services to partner 
departments, enabling them to achieve their interna- 
tional objectives. 


5.5.2 Total Planned Spending (Net of Revenue) 
2 - $550.5 million / S 


Planned Spending 


»5.5.3 Business Line Overview 


Roles and Benefits 


The Department has the mandate to provide a 
common services infrastructure (management of the 
procurement of goods, services and real property) for 
federal government departments and agencies operating 
outside Canada. Use of these common services is 
mandatory when departments are delivering Canada’s 
diplomatic and consular programs abroad and is option- 
al when delivering other programs and services. The 
support ranges from provision of office space and staff 
quarters to financial and personnel administration, 
materiel management, maintenance, telecommunica- 
tions and miscellaneous support services. Similar servic- 
es are offered to Crown corporations and provincial and 
foreign governments (known as co-located entities) at 
missions where there is excess capacity and where such 
co-location will not interfere with normal operations. 


Federal departments and agencies are responsible for 
providing the Department with the funding related to 
the incremental cost of the common services support 
they require to deliver their legislated mandates. 
Co-located entities provide funding for the full cost of 


services provided to them. 


Other departments benefit from this common 
services infrastructure as it provides them with one- 
stop local access to the services required to operate 
abroad, somewhat analogous to the services provid- 
ed domestically by organizations such as Public 
Works and Government Services Canada and the 
Public Service Commission. The government also 
realizes economies of scale in this one-stop 
approach to the delivery of common services and 
infrastructure support abroad. 


With the creation of International Trade Canada as a 
separate department, Foreign Affairs Canada will pro- 
vide common services and infrastructure support to 
15 federal government departments, six agencies and 
three provinces operating abroad. The departments 
with large international programs include the 
Canadian International Development Agency, 
Citizenship and Immigration Canada, International 
Trade, National Defence, Solicitor General and Royal 
Canadian Mounted Police. Other federal departments 
with staff abroad are Agriculture and Agri-Food 
Canada, Canadian Heritage, Environment Canada, 
Finance, Justice, Health Canada, Human Resources 
and Skills Development, Natural Resources Canada, 
and Public Works and Government Services Canada. 
Federal agencies with representation abroad include 
the Bank of Canada, Canada Border Agency, 
Canadian Space Agency, Canadian ‘Tourism 
Commission, Export Development Canada, National 
Film Board and Telefilm Canada. The provinces with 
tepresentation abroad are Alberta, Ontario and 
Quebec. Canada also has co-location agreements with 
Australia and the United Kingdom (with consular 
service agreements in a number of locations). 


Challenges, Risks and Major Changes 


Growth in Demand 


An increasingly complex international environment 
— including the attacks of September 11 and the 
ensuing campaign against terrorism, the rise in deadly 
infectious diseases such as HIV/AIDS, and the need 
for clearer and more effective rules governing the 
rapid growth in international trade and investment — is 
reflected in a more demanding international agenda 
for Canada. Within the government itself, the circle of 
participants in international affairs has widened 
considerably and more branches of government have 
become involved in international policy and program- 
ming. Since 2001, almost 200 positions a year have 
been added at foreign missions. By the end of this 
fiscal year, there will be about 6,500 federal employees 
outside Canada. Of the program (non-administrative) 
staff abroad, approximately 75% are involved in the 
delivery of programs of partner departments, 
agencies or co-located entities. The remaining 25% 
are dedicated to the delivery of programs and services 


of Foreign Affairs Canada. 
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5 | Plans and Priorities by Busines 


This growth has a cumulative impact on the 
availability of office space, requirements for informa- 
tion technology and IT support, and the need for addi- 
tional administrative support personnel. Representation 
abroad is costly, with significant overhead and limited 
flexibility. Issues include the risk of running out of 
suitable available space (one third of missions have 
reached this threshold), needed upgrades to informa- 
tion management infrastructure, and increased securi- 
ty threats. Foreign Affairs Canada, along with partner 
departments, will review lower-cost options, including 
alternative delivery mechanisms (honorary consuls, 
single-purpose micro-missions, etc.), a governmental 
framework to guide the opening and closing of 
missions abroad, and greater flexibility to reallocate 
funds across programs and branches. 


Policy Change 


Government departments abroad operate under the 
1995 framework for foreign policy, which aims to: 


* protect our security within a stable global context; 


* increase prosperity and employment through 
greater trade and investment; and 


* — project Canadian values and culture internationally. 


A new foreign policy vision, reflecting Canada’s 
priorities, capacities and interests within the context 
of a changing global environment, is currently being 
developed. This new policy direction will guide a more 
dynamic and whole-of-government approach to 
representation abroad, in the face of ongoing changes 
in the international environment and in government 
priorities, and will put additional pressure on the 
common services delivery infrastructure. 


5.5.4 Priorities and Plans 


To respond to the challenges, the Department has set 
the following priorities: 


Policies and Processes to Facilitate More Strategic 
Deployment of Representation Abroad _ 


This includes: 


* reinforcement of existing governance structures 
with partner departments; 


* expected establishment of a new deputy-level 
committee to implement the new international 


vision and provide senior-level integration of 
policy and program decisions regarding repre- 
sentation abroad and related common service 


delivery; and 


* implementation of an annual review of 
representation abroad and an improved planning 
process to ensure that program requirements and 
common service delivery implications are 
considered simultaneously. This includes an 
annual review of changes — both actual and 
anticipated — in representation abroad to facilitate 
a more flexible, dynamic and cost-effective com- 
mon service infrastructure. 


Frameworks to Facilitate Common Service 


This includes: 


* implementation of the interdepartmental 
Memorandum of Understanding on Operations 
and Support at Missions (the generic MOU) and 
related service delivery standards to guide and 
support the delivery of consistent, predictable 
and transparent common services at missions and 
headquarters; 


* development of department-specific annexes to 
the generic MOU to address partner-specific 
terms and conditions at missions abroad; and 


* development of a revised cost recovery frame- 
work to guide mission management and address 


sustainability issues. 


This includes the review of internal and partner 
processes in support of the frameworks for common 
service delivery at missions. 


5.5.5 Performance Monitoring 


The Department will introduce an annual review of 
representation abroad and intensify consultations with 
partners to identify and address issues as they arise. 
The report on representation abroad prepared in 
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2003-2004 provides baseline information that can be 
used to better align resources with departmental and 
governmental priorities. Implementation of the 
generic MOU covering service standards will provide 
the basis for surveys on how well the Department is 
fulfilling this function. Partner departments will be 
surveyed on the effectiveness of these services. 


Finally, all aspects of the Department’s services to 
partners at missions abroad are reviewed as required 


by audit and evaluation professionals from this and 
other federal departments. 


*5.6.1 Strategic Outcome 


Provision of internationally respected travel documents, 
including passports, to Canadian citizens and eligible 
residents of Canada. 


5.6.2 Total Planned Spending (Net of Revenue) 


Planned Spending $173.7 million 
Minus Planned Respendable Revenue $166.2 million 
Equals Total Planned Spending (Net of Revenue) $7.5 million 


The Passport Office finances its operations entirely 
from the fees charged for passports and other travel 
documents. In fiscal year 2004-2005, the Passport 
Office forecasts that it will collect fees in the amount 
of $166.2 million; will receive supplemental funding 
of $7.5 million to implement a strategy to make 
Canadian passports more secure; and will spend 


$173.7 million. 


The Passport Office operates under a revolving fund 
that allows it to carry over surpluses and deficits. 
Surplus revenues are carried over to offset future 
shortfalls. The accumulated net charge against the 
fund’s authority is limited to a maximum of $4 million. 


) Business Line and Strategic Outcome 


5.6.3 Business Line Overview 


Roles and Benefits 


The Passport Office is a special operating agency of 
the Department and operates much like a private 
sector enterprise. It is responsible for the issuance, 
revocation, refusal, recovery and use of Canadian 
passports. It provides guidance to the Department’s 
missions about issuing passports abroad and supervises 
all matters related to Canadian travel documents. 
There ate 29 passport offices across the country 
<http://www.ppt.gc.ca/passport_office/our_ offices 
_@.asp>. In all aspects of its operations, the Passport 
Office must meet exacting performance standards. 


Key Partners — 


The Passport Office works closely with: 


* provincial and territorial governments, particularly 
registrars of vital statistics; 


law enforcement and security agencies, as well as 
others who have an interest in secure identity 
documents in Canada and abroad; 


¢ the International Civil Aviation Organization 


(ICAO); 
* other federal departments and agencies; and 


* Canada’s “Five Nations” partners: the United 
Kingdom, the United States, New Zealand and 
Australia. 


Collaboration with foreign passport authorities enables 
the Passport Office to share best practices, which in 
turn improves its planning and management strategies. 


Challenges, Risks and Major Changes 


In response to the changing global environment, the 
Passport Office has, in the last two years, placed 
priority on projects related to enhanced security. While 
these efforts continue to be important for 
the organization, another consequence of the changing 
global environment is an increased demand for passport 
services. The challenge for the Passport Office has 
always been to balance security, service needs and costs. 
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Security-related projects are resource-intensive. The 
Passport Office has a limited amount of resources and 
must, therefore, consider where the organization’s 
investment is best placed. As a result, the priority for the 
Passport Office for the foreseeable future will be on 
service-related activities. 


The Passport Office is currently facing financial 
pressure from several sources. Difficulties in obtaining 
the last fee increase delayed its implementation. By the 
time the fee increase was implemented, funding was at 
a critically low point and the organization was forced 
to borrow. The lack of capital resulting from this delay 
led to the delay of new programs. Although many 
new security projects were funded through the Public 
Security and Anti-Terrorism program, other security 
initiatives embedded in the passport entitlement and 
issuance processes were not, and these proved costly. 
Also, the capital program capacity is challenged to 
find the right balance between investment in innova- 
tive projects and maintenance of infrastructure. The 
Passport Office must maintain its infrastructure and 
leasehold agreements, leaving fewer resources avail- 
able for investment. 


Due to all of these factors, the priority for the organ- 
ization will be on initiatives that provide maximum 
return on investment and respond to its core business, 
the provision of passport services. Focus will be placed 
on activities that provide immediate or short-term 
results in maintaining or increasing service provision 
and/or reducing operating costs. This does not mean 
that security initiatives will be ignored; it simply means 
that these initiatives will need alternative funding so they 
do not have a negative impact on service provision. 


~5.6.4 Priorities and Plans 
The Passport Office’s priorities for 2004-2005 are to: 


* improve accessibility and service delivery through 
increasing flexibility, focusing on clients and better 
managing passport demand; 


* maintain international acceptance of the Canadian 
passport by ensuring its compliance with 
international standards; and 


* strengthen the leadership of the organization in 
all aspects of its business by achieving results in 
the delivery of the Passport Office’s corporate 
vision. 


Improve Accessibility and Service Delivery 


As reported in the 2003-2004 Report on Plans 
and Priorities, the Passport Office will continue to look at 
ways to increase the means by which Canadians can 
apply for passport services and ways to improve the 
efficiency with which those services are provided. 


One of the key activities under this priority is a 
re-engineering project for front counter, mail-in and 
Member of Parliament services. The benefits to 
Canadians will be improved cycle and turnaround 
times and reduced waiting times. The Passport Office 
will also benefit from planned reductions in unit cost. 


The Receiving Agent project 1s expanding due to its 
continued success. This project involves setting up a 
network of delegated agents to improve Canadians’ 
access to services in remote locations and reduce 
demand on urban passport offices. 


The renewal project will offer eligible passport 
bearers the opportunity to renew their passport 
using a simplified process. The intended benefits will 
be a shorter turnaround time for applicants and a 20% 
reduction in unit cost for the Passport Office. 


The Passport Office is also involved in the 
Government On-Line (GOL) program through 
Passport On-line. The goal of the Passport On-line 
project is to develop an interactive, Web-based system 
that will allow applicants to complete their application 
and pay for their passport on-line. This project is 
intended to reduce turnaround and wait times at both 
counter and mail-in operations, provide Canadians 
with more convenient access to services, and reduce 
the burden on regional passport offices. This initiative 
originally included a “proof of concept” plan to 
develop electronic links with the provinces so that the 
Passport Office would be able to verify on-line appli- 
cants’ vital statistics, eliminating the need for these 
applicants to send their birth certificates with their 
application. (For an update, see the second paragraph 
under the next heading.) 


The Passport Office, jointly with the Department 
itself, will investigate the best way to cope with the 
issuance of travel documents by Canada’s missions 
abroad, given the changes to document require- 
ments for travel to certain countries. One option 
under consideration is the central production in 
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Canada of all documents, as it may be easier to utilize 
new production technologies in Canada. Central 
production would ensure that all Canadians, no matter 
where they reside, would be able to obtain machine- 
readable passports that comply with new travel 
requirements. Centralized production would also 
ensure that all applicants receive equal, secure and 
cost-effective service. 


Maintain International Acceptance 
of the Canadian P rt 


The global environment makes it necessary for the 
Passport Office to investigate ways to incorporate 
innovative security measures into the passport entitle- 
ment and production processes. However, security 
initiatives are costly, being technology-dependent and 
resource-intensive. Several projects were begun last 
year, as reported in 2003-2004, but were taken only to 
the proof of concept stage. Many of these initiatives 
are too costly for the Passport Office to continue, using 
its Own resources, so alternative methods of funding 
will be necessary for these projects to go forward. 


As mentioned, the E-links project was initially con- 
ceived as a proof of concept to enhance the Passport 
On-line (POL) initiative. The plan was to electronically 
verify vital information with the issuing authorities, 
eliminating the need for applicants to provide their 
birth certificate when applying on-line. Due to post- 
9/11 and related security concerns, the decision was 
made to apply E-links to all applicants. As a result, the 
scope of this project greatly expanded into authenti- 
cating electronically birth certificates submitted with 
all passport applications, not only those submitted 
through POL. The proof of concept, as first devel- 
oped, allowed for testing of the technology and the 
identification of possible impacts if and when the 
project would be expanded to fit the new role. It 
enabled the Passport Office to address major policy 
issues between provincial vital statistics agencies. The 
E-links project is now in its third phase and has 
evolved into the National Routing System, a network 
to facilitate information exchange. The Passport 
Office is partnering with Statistics Canada to look at 
ways to gather information. Given the increase in 
scope, the Office is searching for alternative ways to 
fund the next phases of the project. The benefit of 
this project to Canadians is a more secure issuance 
process. 


ies by Business Line and Strategic Outcome 


Requirements for travel documents are evolving. The 
newest ICAO standard calls for embedding chip 
technology into the passport in order to enable bio- 
metric identification. Meeting this standard will be an 
expensive proposition, and methods of funding are 
yet to be determined. The benefit of this project will be 
the international acceptance of the Canadian passport. 


Facial recognition has become the internationally 


accepted biometric for use in travel documents. 
Implementing facial recognition technology will pre- 
vent applicants from using a false identity to obtain a 
passpott, improving the integrity and security of the 
passport. The Government of Canada funded the 
Passport Office to evaluate and provide an assessment 
of this technology. The evaluation is complete and a 
business case has been finalized. Decisions must now 
be made regarding incorporation of this technology 
into the issuance process. This is an extensive project, 
and as a result alternative sources of funding will be 
required. 


Strengthen Leadership, Planning, Communications and 


In response to the service delivery and financial 
challenges that the Passport Office has faced in recent 
years, activities will be undertaken to strengthen lead- 
ership and decision making. Strengthening the plan- 
ning process will result in better use of resources. A 
communications plan and framework will ensure that 
plans and activities are well communicated through- 
out the organization so that everyone understands pri- 
orities. Developing clear lines of accountability will 
ensure that all responsible individuals understand 
which results they are accountable for. 


»5.6.5 Performance Monitoring 


The Passport Office continuously monitors service 
transactions and client satisfaction to ensure that its 
established service standards <http://www.ppt.ge.ca/ 
passport office/philosophy e.asp> are being met. This 
monitoring is carried out using a variety of methods, 
including client surveys. Results of performance mon- 
itoring are used to reallocate resources and improve 
services as required. The Passport Office also uses a 
variety of indicators to evaluate results, such as the 
number of travel documents issued, the number of 
passports delivered within service standards, the num- 
ber of very satisfied clients, and the average waiting 
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time for over-the-counter service. A new management 
information system has been created to give all man- 
agers access to critical performance measures, so that 
they have accurate and up-to-date information to 
assist with decision making. 
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Key Government 
Themes and 
Management 
Initiatives 


Section | 6 


The Department continues to implement government- 
wide objectives related to a number of issues, including 
modern compttollership, Government On-Line, the 
Service Improvement Initiative and sustainable develop- 
ment. Planned activities related to these initiatives are 
reported below. 


6.1 Modern Comptrollership 
(Modern Management Practices) 


The Department’s modern comptrollership action plan 
describes what it will do to improve and update its 
management. The plan incorporates the principles and 
practices of results-based management, as required by 
the Treasury Board of Canada Secretariat (TBS). In 
implementing the action plan, the Department will 
continue to develop standards and practices to integrate 
financial and non-financial performance information, 
more accurately assess and manage risk, ensure that 
appropriate control systems are in place, and develop a 
shared set of values and ethics among all staff. Specific 
modern management practices with planned, or con- 
tinued, implementation during 2004-2005 include: 


* The newly formed Management Change 
Taskforce will coordinate all management change 
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and organizational renewal work in the 


Department. The taskforce will as well collect and 
implement best practices from within the 
Department and from other foreign ministries. 


The e3 (equilibrium, effectiveness, excellence) 
initiative is a multi-year change effort dedicated 
to striking a balance between clear priorities 
and the resources available to achieve them. E3 
is both a formal process (which seeks to find 
new ways of doing things and new ways of 
organizing the Department to identify and 
deliver on priorities) and an informal process (a 
way of thinking about what employees do and 


for whom). 


Strategic planning will continue to improve. The 
business plan process now incorporates mission 
input, ensuring that program results targeted by 
missions are in alignment with the Department’s 
priorities. The Physical Resources and the 
Information Management and Technology 
bureaus will collaborate in completing an annual 
Long-Term Capital Plan. This plan should assist 
the Department in managing projects and capital 
assets that support programs. A new manager in 
the Physical Resources Bureau will identify 
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innovative ways to deliver the Department’s 
property and materiel management programs. 


¢ The InfoBank project will ensure that corporate 
records can be easily retrieved. (InfoBank is a 
comprehensive set of information management 
policies, practices and tools for both paper and 
electronic documents.) 


* Pursuant to TBS principles <http://www.tbs- 
sct.gc.ca/maf-crg/maf-crg_e.asp>, the Department 
will develop and issue a Management 
Accountability Framework. This framework will 
provide managers with the Deputy Minister’s 
expectations for modern management. It will 
provide a clear list of management expectations 
within an overall framework for high organiza- 
tional performance. 


6.2 Government On-Line and 
Service Improvement Initiative 


The goal of the Government On-Line (GOL) initia- 
tive <http://www.gol-ged.gc.ca> is to use information 
and communications technology to provide 
Canadians with access to citizen-centred, integrated 
federal government services, anytime, anywhere and 
in the official language of their choice. GOL will 
make it easier for Canadian citizens and businesses, as 
well as foreigners, to find what they need through 
one-stop Internet access points, or portals. Services 
and information are organized by theme, such as 
“Environment,” or by client group, such as “Services 
for Seniors,” rather than solely by government depart- 
ment. By providing trustworthy, timely and stream- 
lined access to information and services, the on-line 
environment will complement and _ enhance 
traditional service delivery and become the backbone 
that sustains the delivery of services through all 
channels. 


The Department will continue to play a key role in the 
GOL and Service Improvement Initiative, leading the 
international component of the initiative and working 
in partnership with other departments that have inter- 


national programs and services. Drawing upon its role 


as the common services provider for the government 
outside Canada, the Department will continue to 
coordinate issues interdepartmentally from a 
foreign policy and international trade perspective 
and champion the effort to develop the 
Internet gateway for non-Canadian clients 
<http://canadainternational.gc.ca>. This interdepart- 
mental gateway provides a single point of access to 
information and services related to doing business 
with Canada; visiting, working, or studying in Canada; 
and exploring Canada’s role in the world. The 
Department will also continue to lead development of 
the Web resources related to travel at home and 
abroad located at the government’s Internet gateway 
for Canadians. 


The largest GOL project undertaken by the 
Department during 2004-2005 will be the Passport 
On-line (POL) project. POL will streamline existing 
processes by allowing clients to complete, print and 
pay for passport applications on-line. The application 
form can then either be mailed, along with the 
required photos, guarantor information and signa- 
tures, or it can be presented in person at a passport 
office. POL will substantially improve efficiency, since 
the majority of the applicant’s information will reside 
in a database and payment will already have been 
processed by the time the application is received. 


The Government of Canada’s Service Improvement 
Initiative is designed to achieve significant, measurable 
and sustainable improvement in client satisfaction 
with services provided by federal departments and 
agencies. Foreign Affairs Canada will continue to par- 
ticipate in the government-wide initiative by: 


* leading the Government of Canada’s client-centred 
International Service Vision. This vision is 
intended to examine and provide recommendations 
as to how Government of Canada information 
and services are provided to Canadians, Canadian 
businesses and non-Canadians internationally. 
Once it is implemented, Canadians and non- 
Canadians alike can expect better and more 
consistent services from the Government of 
Canada through their channel of choice: Internet, 
telephone, mail, or in person; and 


* leading the Passport Office’s National Routing 
System project and the Live, Learn and Succeed 
in Canada project. These projects, the product of 


Foreign Affairs Canada 


collaborative efforts by a number of federal 
government departments working with other 
levels of government, will transform the way 
government services are provided to the public. 


The National Routing System (NRS) will connect 
provincial/territorial vital statistics agencies both 
among themselves and with two federal partners. The 
NRS will enable Statistics Canada to update and query 
birth and death records and will facilitate the Passport 
Office’s authentication of birth certificates, reducing 
passport entitlement fraud. Information privacy will 
be preserved through the use of information brokers 
to route queries and notices and the implementation 
of appropriate security measures. No central reposi- 
tory of identity-related information will be created. A 
reduction in identity fraud will enhance security and 
strengthen Canada’s image abroad. 


Sustainable development (SD) is a basic theme of 
Canadian foreign and trade policy and is implicit in 
the objectives and priorities of the Department. 
Canada’s commitment to SD promotes Canadian values 
abroad, in particular the advancement of human 
rights, good governance and adherence to the rule of 
law. It enhances Canadian prosperity and employment 
by contributing to long-term economic growth and to 
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our reputation as a responsible trading partner — one 
that works to ensure that trade and investment have a 
positive effect on human rights, environmental pro- 
tection and labour standards. The SD commitment 
also helps shape a more stable global security frame- 
work, by reinforcing accountable and transparent 
institutions, social stability and economic inclusion. 


As required by the Auditor General Act, the 
Departments tabled Agenda 2006: A Sustainable 
Development Strategy for the Departments of Foreign Affairs 
and International Trade in February 2004. Agenda 2006 
sets out plans for advancing SD in the 2004-2006 
period within the context of four goals: (1) ensure 
greater integration of SD in departmental policies, 
programs and operations; (2) ensure that Canada’s 
commitment to SD 1s evident in out bilateral, regional 
and multilateral relations; (3) promote international 
security and respect for human rights, good governance 
and the rule of law as prerequisites for sustainable 
development; and (4) implement the Departments’ 
priority commitments related to the outcomes of the 
World Summit on Sustainable Development, held in 
Johannesburg in 2002. 


The following commitments in the strategy are 
expected to be completed during this fiscal year and 
ate therefore reflected in this year’s business plan: 


¢ Participate in the 10-year review of the North 

American Agreement on Environmental 
Cooperation to better conserve, protect and 
enhance the North American environment 
through cooperation and effective enforcement 


of environmental laws. 


* Provide international coordination and_ policy 
leadership for the untversalization, implementation 
and sustainability of the Ottawa Convention, the 
international framework for ensuring that the 
human tragedy caused by landmines is permanently 


addressed. 


¢ Engage partners, geographic bureaus and missions 
in human security planning, programming and 
monitoring within the context of the 
Peacebuilding and Human Security Program, 
created to advance Canada’s foreign policy 


objectives for human security. 


° Continue promotion of the entry into force of 
the Convention for the Conservation of Highly 
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Migratory Stocks in the Western and Central 
Pacific Ocean by February 2005. This includes 
consulting with the provinces and territories, 
participating in the Preparatory Conference, 
encouraging engagement in the process by key 
fishing states, and considering Canada’s own 


ratification. 


* Conclude negotiations for, and consider 
Canadian membership in, a strengthened Inter- 
American Tropical Tuna Convention to improve 
conservation and management of fish stocks. 


¢ Initiate a process at the start of 2004 to construct 
a global climate regime based on implementation 
of the Kyoto Protocol and adoption of its 
Marrakech Accords (with tentative completion in 
2005). This will include a rigorous analysis of 
Canadian interests and options for future commit- 
ments to ensure there is a clear definition of 
Canadian interests as negotiations for the second 
commitment period begin in 2005. 


¢ Work with other countries to establish a realistic 
and focused framework for discussions on an 
international regime to promote and safeguard 
the fair and equitable sharing of benefits arising 
out of the utilization of genetic resources. 


* Improve departmental knowledge and skill in 
applying SD principles as a result of training and 
communications. 


To review all the commitments in Agenda 2006, 
visit <http://www.international.ge.ca/sd-dd>. Annual 
progress reports will be available at <http://www.inter 
national.ge.ca/ sustain/sd-dd/progress-en.asp >. 
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Table 1: Summary of Capital Spending by Business Line ($ millions) 


_ Forecast. _ ‘Planned 


“s Pond we 


International Business Development. 


Trade, Economic a 

International Security and Cooperation 

Assistance to Canadians Abroad = 

Public Diplomacy | 
Corporate Services 


Services to Partner Departments 


Passport Services 


Totals may not add due to rounding. 
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ing ($ millions) 
ren | Forecast Planned Planned Planned Future 
Spending fo / Spending Spending Spending ~ Spending 
oo March 31/04 2004-2005 2005-2006 2006-2007 Requirement 
Peaiaranorien Pr ‘ care 
ue 6 0.0 00° 


Berlin, Germany 


- Chancery construct br tb 0.0 0.0 


Dhaka’ Ban 


nlidett 


53. Ci‘ 2 35 0.0 


06 86 SC 0.0 112 


_ 2 00 0.0 


Pea Erinel Haiti | 
Tain Selle ee ae ae a 


neey constuction 
Rome, Italy 
Tye A IT a 4.] 0.0 


Seoul, Korea 


Construction of chancery oo — 

and 7s quotes = isPACi(CtiT SOC 11.0 11.0 16 0.0 
InfoBank os 

Information Management Project PA 75 : : : 145 61 47 0.8 1.6 


Notes: 
* PPA denotes Preliminary Project Approval and indicates that the project is still in the planning stage. 
* EPA denotes Effective Project Approval and indicates that the project is being implemented. 
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Table 3: Summary of Transfer Payments by Business Line ($ millions) 


Grants 

International Business Development 
Trade, Economic and Environmental Policy 
International Security and Cooperation 
Assistance to Canadians Abroad 

Public Diplomacy 

Corporate Services 

Services to Partner Departments 


Passport Services 


Forecast 


Spending 
2003-2004 


20 
0.8 
na 
0.0 


24 


03 
tt 
0.0 


Planned | 


Spending 


2004-2005 


0.0 
0.0 


ie 


0.0 


0.3 


i 


0.0 


Planned 
Spending 
2005-2006 


00 

0.0 
139 
00 


0 


0.3 
0.0 


Plann 


Spending 


2006-2007 


Contributions 


International Business Development 
Trade, Economic and Environmental Policy 
International Security and Cooperation 
Assistance to Canadians Abroad 

Public Diplomacy 

Corporate Services 


Services to Partner Departments 


Passport Services 


0.0 
0.0 


(498.2 


0.1 
5.4 
0.0 

00 
0.0 


00 
0.0 
510.0 
0.1 


BA 


0.0 
0.0 
0.0 


ae 
0.0 
510.0 
0 
= 
0.0 
0.0 
0.0 


Totals may not add due to rounding. 
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Table 4: Details of Transfer Payments Programs 


Grants 


Business Line Objective: 


A peaceful, law-based international system reflecting Canadian values in which Canada is secure from threats from abroad. 


Grants in lieu of taxes on diplomatic, consular and international orga nizations’ property in Canada - $9.0 million 
Planned Results: This grant exists to fulfill Canada’s international obligations to foreign diplomatic and consular missions pursuant to the Vienna 


Convention on Consular Relations as well as obligations pursuant to headquarters agreements in force between Canada and international organizations. 


Milestones: The purpose of this grant is to pay the tax charges that would normally have been billed to property owned by foreign countries that is 


recognized as for official use (ambassador residences, chanceries, embassies). Regular monitoring of the number of properties that are eligible takes place. 


The Department also monitors that the payments for the pre-approved properties are made in the required time frame. 


Business Line Objective: 
Promotion of interest and confidence in Canada abroad and development of an international environment that is favourable to Canada’s political and 


economic interests and reflects Canadian values. 
Grants in Aid of Academic Relations - $14.2 million 
Planned Results: The purpose of these grants is to foster an informed, well-disposed and sustained interest in Canada among foreign professionals and leaders; 


provide effective Canadian policy responses in education to a changing international environment; and expand markets for Canadian educational services abroad. 


Milestones: The Department has implemented a Results-based Management and Accountability Framework that specifically covers the above-mentioned 
grants. This framework will provide the necessary performance measurement, monitoring, audit and evaluation of the agreed short-term, intermediate and 


long-term outcomes. 


Continued on next page 
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Grants in Aid of Cultural Relations - $9.8 million _ 

Planned Results: The purpose of these grants is to ensure the presence of Candi neteiand artists in high: quality ature TeSETehere aio engage 
foreign agents and impresarios in Canadian arts festivals and showcases; achieve an adequate representation of Canada in arts promotional activities 
abroad; expand markets for Canadian cultural products and services; and enhance the image of Canada in France through celebrations surrounding the 


400th anniversary of Champlain sailing to North America. 


Milestones: The Department has implemented a Results-based Management and Accountability Framework that specifically covers the above-mentioned 
grants. This framework will provide the necessary performance measurement, monitoring, audit and evaluation of the agreed short-term, intermediate and 


long-term outcomes. 


Contributions 


Business Line Objective: 


A peaceful, law-based international system ere Canadian iAee in which nae is secure from rien from bf 


Projects and Development Activities Resulting from La Francophonie Summits - $8, 1 million _ 
Planned Results: The fund supports the biennial action plan, ratified by the heads of state and government on the occasion of 5 prinearhonie’ summits, 
in the areas of democratic development, consolidation of the rule of law, peace and human security, La Francophonie multilateral cooperation, new 
information technologies and cultural diversity. The amount contributed by Canada is the subject of interdepartmental coordination and is usually 


re-evaluated at each summit. 
Milestones: La Francophonie is situated in a multilateral context and its actions are verified and adjusted by a joint committee made up of Foreign Affairs Canada, 
Canadian International Development Agency and Agence intergouvernementale de la Francophonie (AIF) <http://www.agence.francophonie.org >, 


which meets three times a year. In addition, the AIF produces a report each year assessing the state of its programming. Canadian programming is also 


assessed in this report. 


Continued on next page 
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Youth International Internship Program - $5.9 million 


Planned Results: This program develops approximately 390 overseas work placements annually for young Canadians to enhance their employability skills 
while increasing the number of highly qualified young Canadians with international work skills in the workforce. Placements are consistent with, and aim 
to further, Canadian foreign policy objectives. The program also reviews the proposed host organizations for all overseas placements developed as part of 
the Youth Employment Strategy in order to reduce risks to participants associated with overseas work experiences. Finally, the program provides young 


Canadians with a single point of entry to learn about international employment opportunities. 


Milestones: \nternship program agreements are regularly audited, and the program will be evaluated in 2005 and 2008. Each year the views of young 
participants, Canadian-based implementing organizations and overseas hosts are surveyed to ensure that the program continues to meet its objectives 
and constantly improves. Participants are also surveyed two and four years after the program to evaluate longer-term results and ensure the effectiveness 


of the tools used. 


Assessed Contributions jo International Organizations - 9 36.0 million 

Planned Results: Canada has membership in a wide range of international aN The purpose of membership is to further the Government of 
Canada’s foreign policy goals and provide it with a voice in the international community. To this end, the Department makes contributions to internation- 
al organizations, offen in the form of dues or membership fees. These are assessed based on a number of factors, the most common being a percentage 
of gross national product. The Department is just one of a number of government departments and agencies that participate in these activities. Assessed 


contributions to individual international organizations that each total in excess of $5 million include: 


* — World Health Organization (WHO) $ 6,513,000 
¢ — Agence intergouvernementale de la Francophonie (AIF) $ 11,776,000 
* Commonwealth Secretariat § 5,125,000 
¢ Food and Agriculture Organization (FAO) $ 15,573,000 
* International Atomic Energy Agency (IAEA) $ 10,055,000 
¢ International Labour Organization (ILO) $ 10,192,000 
¢ NATO Civil Administration $ 17,706,000 
* Organization for Security and Cooperation in Europe (OSCE) $ 17,631,000 
* Organization of American States (OAS) $ 12,822,000 
* — World Trade Organization (WTO) $ 6,094,000 


¢ Organization for Economic Cooperation and Development (OECD) $ 10,549,000 
¢ UN Educational, Scientific and Cultural Organization (UNESCO) $ 12,096,000 


Milestones: Foreign Affairs Canada will adopt a risk-based approach to determine the extent to which these international organizations have oversight 
mechanisms in place to report on results and financial integrity. Foreign Affairs Canada will rely on evaluation and internal audit reports produced by the 
evaluation and audit divisions of relevant Organizations and made available to Canada’s representative. In addition, external auditor's reports on the 
annual financial statements of the Organization available to members will be reviewed. When evaluations and audits are not conducted or when there is 
a certain degree of risk associated with the organization, the Department may jointly with other donors, conduct an evaluation and audit to assess the 


extent to which results are being achieved and to determine the integrity of financial information. 


Continued on next page 
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Assessed Contribution to UN Peacekeeping - $174.6 million 


Planned Results: Under the Canadian Interests Abroad Program, it is a primary objective of political and international security affairs to contribute to international 
peace, stability and the rule of law. One of the principal means of achieving this objective is through UN peacekeeping operations that are authorized by the 


UN Security Council. Assessed contributions to individual peacekeeping operations that each total in excess of $5 million include: 


* — United Nations Organization § 75,230,000 
¢ UN Mission of Support in East Timor (UNMISET) $ 7,974,000 
© UN Interim Administration Mission in Kosovo (UNMIK) $ 12,999,000 
¢ UN Mission in the Democratic Republic of Congo $ 25,546,000 
¢ UN Mission in Ethiopia/Eritrea (UNMEE) $ 7,762,000 
¢ — UN Observer Mission in Sierra Leone (UNOMSIL) $ 21,426,000 
¢ UN Mission in Liberia $ 23 654,000 


Milestones: The Assessed Contribution to UN Peacekeeping is monitored and assessed on at least an annual basis through the Canadian Permanent Mission 
to the United Nations at the UN General Assembly. The 5th Committee (Administrative and Budgetary), of which Canada is a member, reviews and approves 
the annual audited financial statements, financial performance reports, and proposed budgets for each peacekeeping mission. Through Canada’s membership 
on the UN Special Committee on Peacekeeping Operations (Canada provides the vice-chair of the committee and the chair of its working group), the Report 
of the Secretary-General on Peacekeeping Operations is reviewed annually. Recommendations for improving the performance of peacekeeping operations 


are made for consideration by the General Assembly. 


Peacebuilding and Human Security Program - $6.5 million _ 

Planned Results: This program was created to advance Canada’s foreign policy objectives for human security, which were determined through a broad 
interdepartmental consultative process. Priority areas include protection of civilians, peace support operations, conflict prevention, accountability and public 
safety. During its four fiscal years of operation, the program has funded practical, action-oriented projects in support of Canada’s human security agenda both 


within Canada and abroad. Additional information on the Human Security Program (HSP) can be found at <http://www.humansecurity.gc.ca >. 


Milestones: The HSP will undergo a summative evaluation in 2004-2005 — as mandated by the Treasury Board Policy on Transfer Payments — to assess 
the achievements of the program, identify lessons learned from its implementation and contribute to the decision making about program renewal. Thirteen 


recipient projects will be audited in 2004-2005. 


Continued on next page 
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Global Partnership Program - $96.1 million 


Planned Results: Canada’s Global Partnership Program is being established as a part of the larger 68 Global Partnership Against the Spread of Weapons 
and Materials of Mass Destruction in countries of the former Soviet Union launched by leaders at the Kananaskis Summit. Under this initiative, GB members 
committed to raise up to US $20 billion in support of specific cooperation projects, initially in Russia, to address a number of non-proliferation, disarmament, 
counter-terrorism and nuclear safety issues. Among the priority projects are: chemical weapons destruction, dismantlement of nuclear submarines, fissile material 
disposition and employment of former weapons scientists. Canada’s budget will serve to support activities in all of these four priorities in an effort to reduce 
the proliferation risks associated with materials and weapons of mass destruction (WMD). It should be noted that, at this time, only $47.1 milllion of the 
$96.1 million in planned spending for contributions under this program have been included in the Department’s Main Estimates. Details for the remaining 


$49 million in planned spending are under development. 


Milestones: Canada’s Global Partnership Program will be evaluated on the basis of progress in each of the four priority areas. In the first three areas 
enumerated above, this will be measured in terms of Canadian support of large capital multilateral projects to destroy chemical and nuclear weapons and 
submarines (e.g. percentage of a destruction facility completed, destruction or transportation equipment procured and installed and ultimately percentage of 
WMD items destroyed). In the fourth category, the measurement will be the number of scientific personnel engaged for peaceful purposes. In the process of 
implementing the cooperation projects to meet each of these milestones, a rigorous audit and evaluation framework will be established in compliance with 
Canadian legal and policy requirements will be a condition to proceeding. These requirements include, among others: access, monitoring and transparency 


measures, privileges and immunities, liability, taxation and intellectual property protections. 


Extension of the Canadian Landmine Fund - $5.9 million 

Planned Results: The objective of the Canadian Landmine Fund (CLF) is to promote universalization and implementation of the Ottawa Convention. The 
CLF launches and supports projects that improve the advocacy capacity of mine action groups, assist in universalization and ratification of the Ottawa 
Convention, increase use of mine action information for decision making, promote the use of safer, more efficient and affordable demining technologies, 
improve mine action planning, clear high-priority lands, increase mine action capacity, rehabilitate landmine victims and reintegrate them into society. 
The Nairobi Summit for a Mine-Free World, November 29 to December 3, 2004 the Ottawa Convention’s Review Conference, will serve as the focus for all 
CLF activities over the coming year and offers an excellent opportunity to advance Canada’s priorities in overcoming the remaining 


challenges posed by landmines throughout the world. For further information, visit the Government of Canada’s mine action Web site 


<http://www.mines.gc.ca>. 


Milestones: The detailed RMAF of the Canadian Landmine Fund includes a wide range of measurements to ensure that the Fund’s objectives are met. 
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Table 5: Major Initiatives and/or Programs 


Any departmental major initiative or project administered as a Grant or Contribution appears in the preceding table (i.e. Table 4: Details of Transfer Payments 
Programs). Any such major initiative or program not administered through Grants or Contributions is discussed in the relevant portion of the “Plans and Priorities 


by Business Line and Strategic Outcome” section of this document. 
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Table 6: Sources of Respendable and Non-Respendable Revenue (§ millions) 
 —r——=CN N - Forecast . Planned Planned Planned 


- Revenue Revenue Revenue ~ Revenue 
2003-2004 = 2004-2005 2005-2006 2006-2007 


Respendable Revenue 


International Business Development 85 sits 
Trade fairs and trade/investment 
technology missions 11 0.0 0.0 0.0 
_ AssistancetoCanadians Abrood —s—s—is 


Specialized consular services 24 2.6 2.6 2.6 


Mia ee 2 
Canadian Education Centres 0.4 1.1 1] 1] 
International Youth Exchange iW) 1.2 ue 12 


Training services 5.0 5.0 5.0 5.0 
Real property services abroad 9.0 9.3 os 9.3 


Telecommunications services 1.2 2.1 Dy 2.] 


Passport fees 


International Business Development — 


Contributions repaid under the Program for 

Export Market Development jie) 0.0 0.0 0.0 
Trade, Economic and Environmental Policy = _ 

Import and export permit fees 16.0 0.0 0.0 0.0 
Assistance to Canadians Abrood sts 

Consular fees 53.3 58.6 64.4 10.7 
Corporate Services 

Sales of properties and other assets 6.8 18.4 10.0 
Employee rent shares 10.9 12.2 12.2 12.2 
Services provided to the Passport Office 44 4.4 44 
Adjustment to previous years’ expenditures 12.8 3.0 3.0 3.0 


Totals may not add due to rounding. 
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Table 7: Net Cost of Program for the Estimates Year ($ millions) 


Net Planned Spending 
~ Plus: Services received without charge. 


Accommodation provided by Public Wotks and enh sais aa ewes 18.4 


Contributions covering employer’s share of employees’ insurance premiums anc : 
_ costs paid by Treasury Board Secretariat (excluding rev olving funds) 


Worker Compensation coverage provided by Human Resources and sil Delma cine 
- Salary and associated expenditures of legal services provided by Justice Canada : : 


Total 


Less: Non-Respendable Revenue 97.6 
Total 1,794.1 


Totals may not add due to rounding. 
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Table 8: Passport Office ELON Fund — Statement of Operations (§ millions) 


Forecast Planned Planned Planned 
Spending / Spending Spending Spending 

- 2003-2004 2004-2005 2005-2006 2006-2007 
Respendable Revenue 150.7 166.2 182.5 200.6 

Operating Expenses: 

Salaries and employee benefits - _ Bi 86.7 —(8 106.4 
Employee termination benefit 0.4 0.4 0.4 0.4 
Passport material and application forms _ a2 . 10.8 118 13.0 
Passport ee arn missions SC 44 4.4 44 44 
‘Accommodation _ 7] 73 1A 16 
Professional and et services 7] (6.4 6.7 15 
oo ss—<—ts 7 154 18.5 20.9 
Freight, express an cage 10.5 12.6 14.0 15.6 
Telecomm nica | - _. |. 19 2 22 
Printing, sraroney a minal 28 2.6 valk 3.0 
Other 92 8.2 8.8 9.3 
140.3 156.7 172.6 190.3 


Totals may not add due to rounding. 
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Table 9: Passport Office Revolving Fund — Statement of Cash Flows (5 millions) 


Foeast = Planned Plonn 


Surplus (Deficit) 

hid non cash items - - -— 
Amortization 
Passport material usage 9.9 10.8 11.8 13.0 
Interest on loan 0.2 0.0 0.0 0.0 


Add cash inflows Se _. 
T.B. loan and repayment (4.5) (4.5) 0.0 0.0 


Change in working capital = 


Investing activities 


Acquisition of depreciable assets 


Totals may not add due to rounding. 
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Balance as of April 1 


Projected surplus (deficit) 


Totals may not add due to rounding. 


ae — 


Table 10: Pasport Office Revolving Fund — Projected Use of Authority (§ millions) 
2 ee : oS ; » : Forecast | Planned : Planned Planned 
2003-2004 == 2004-2005 2005-2006 2006-2007 


— oO 4. 40 


10.3 10.3 


10.3 10.3 10.3 10.3 
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8.1__How to Reach Us 


Foreign Affairs Canada shares a wealth of information 
resources and reference tools with the Canadian public 
through its information and media services. 


The Enquiries Centre is a referral service and resource 
centre that responds to general questions about the 
Department, questions concerning exporting proce- 
dures and foreign markets, and questions about 
Canada’s foreign policy and involvement in interna- 
tional organizations. Where specialized knowledge is 
required, clients are referred to experts in the 
Department. The Centre also coordinates the storage 
and distribution of the Department’s hard-copy 
publications. 


Telephone: 1 800 267-8376 toll-free in Canada or 
(613) 944-4000 in the National Capital 
Region and outside Canada 


a Ae (613) 944-9136 
Fax: (613) 996-9709 
E-mail: enqserv(international.gc.ca 


Mail: Enquiries Services (SXCI) 
Foreign Affairs Canada 
125 Sussex Drive 
Ottawa, ON K1A 0G2 


The Foreign Affairs Web site <http://www.fac-aec.gc.ca > 
is a source of up-to-date information addressing the 
needs of both domestic and international clients. A large 
number of documents published by the Department can 
be accessed on-line <http://www.international.gc.ca/ 
english/news/public.htm>. 


The Department’s Library holds a unique collection 
of materials in areas relevant to its mandate. Selected 
setvices ate available to members of the public 
conducting research in these subject areas. The 
Library is open to the public Monday to Friday from 
8:30 a.m. to 4:30 p.m. For information, telephone 
(613) 992-6150 or e-mail infotech@international.gc.ca. 


Media Services _ 


The Media Relations Office provides information to 
the media on all aspects of Canada’s foreign and trade 
policy, relations with other countries, involvement in 
international organizations, and departmental opera- 
tions. For information, telephone (613) 995-1874 or 
fax (613) 995-1405. 
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8 | Contact Information 


8.2 How to Contact Organizations 
Related to the Department _ 


Foreign Affairs Canada 


Mail: 125 Sussex Drive 
Ottawa, ON K1A 0G2 

Tel.: (613) 944-4000 

Toll Free: 1 800 267-8376 

TTY: (613) 944-9136 

Fax: (613) 996-9709 

Web: www.fac-aec.gc.ca 


Canadian International Development Agency 


Mail: 200 Promenade du Portage 
Gatineau, QC K1A 0G4 

Tel. : (819) 997-5006 

Fax: (819) 953-6088 


Toll Free: 1 800 230-6349 
Web: http://www.acdi-cida.gc.ca 


International Development Research Centre 


Mail: 250 Albert Street, 18th Floor 
P.O. Box 8500 
Ottawa, ON K1G 3H9 
Tele 618) 23686163 
Fax: (613) 238-7230 


Web: http://www.idre.ca 


International Joint Commission 


Mail: Canadian Section 
234 Laurier Avenue West, 22nd Floor 
Ottawa, ON K1P 6K6 

Tel. : (613) 995-0088 

Fax: (613) 993-5583 

Web: http://www.ijc.org 

Passport Office 

Mail: Foreign Affairs Canada 
Gatineau, QC K1A 0G3 

Tel.: (819) 994-3500 

TEL: (819) 994-3560 

Toll Free: 1 800 567-6868 

ey: 1 866 255-7655 

Web: http://www.ppt.gc.ca 


Rights & Democracy: International Centre 
for Human Rights and Democratic Development 


Mail: 


Tel.: 
Fax: 
Web: 


Foreign Affairs Canada 


1001 de Maisonneuve Blvd. East 
Suite 1100 

Montreal, QC H2L 4P9 

(514) 283-6073 

(514) 283-3792 
http://www.ichrdd.ca 


COSMOS 
DND 
e3 


G8 


Other 
Information 


Section 


Assistant Deputy Minister 


Asia-Pacific Economic Cooperation forum 
Association of Southeast Asian Nations 
Citizenship and Immigration Canada 
Canadian International Development Agency 
Consular Management and Operations System 
Department of National Defence 


Equilibrium, effectiveness, excellence 
(a departmental initiative) 


Group of seven leading industrialized nations 
(Canada, France, Germany, Italy, Japan, 
United Kingdom, United States) plus Russia 


Government On-Line 

Human Resources and Skills Development Canada 
Human Security Program 

International Atomic Energy Agency 

International Civil Aviation Organization 
International Policy Review 

International Security Assistance Force 
International Organization for Standardization 


Y 


MOU 
MRRS 
NATO 
NORAD 
OAS 
OECD 


OSCE 
PAA 
PCO 
POL 
PRAS 
ROCA 
SD 

TBS 

UN 
UNESCO 


WMD 


Memorandum of Understanding 
Management, Resources, Results Structure 
North Atlantic Treaty Organization 

North American Aerospace Defence Command 
Organization of American States 


Organization for Economic Cooperation 
and Development 


Organization for Security and Cooperation in Europe 
Program Activity Architecture 

Privy Council Office 

Passport On-line 

Planning, Reporting and Accountability Structure 
Registration of Canadians Abroad 

Sustainable development 

Treasury Board Secretariat 

United Nations 


United Nations Educational, Scientific and 
Cultural Organization 


Weapons of mass destruction 


OS 
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9 | Other Information 


9.2 Index 


A 


Access to Information 

Afghanistan 

Africa Action Plan 

Agenda 2006 

Agriculture and Agri-Food Canada 

Arctic Council 

Arts Promotion Program . 
Asia-Pacific Economic Cooperation (APEC) forum 
Association of Southeast Asian Nations (ASEAN)... 
Australia a 


Ballistic missile defence 
Bosnia 
Brazil 


C 


Canada Corps 

Canada-France 2004 

Canada-U.S. 

Canadian Education Centres Network... 
Canadian Heritage 

Canadian International Development Agency (1A) 
Canadian Security Intelligence Service 
Canadian Tourism Commission 
Chancery construction and renovations 
China 

Circumpolar issues 

Citizenship and Immigration Canada 
Commonwealth 


Consular Management and Operon System (cosas : 


Consular services 
Counter-terrorism 


D 


Democratic Republic of Congo 
Department of Justice Canada 
Department of National Defence 
Dialogue on Foreign Policy 


E 
e3 


F 


France 
Francophonie (La) 
Fulbright Program 


39, 43, 56 
18, 19, 22, 25 
en, 22 
57,58 

49 

30 

43 

30, 33, 42, 43, 77 
77 

36, 49, 51 


ALAA AAA EASALELUAA LSD ALAA CLUE LEAL ALARA LAAN LAE TAPAS AAESES ORLA UHEAOEALEU 


32 
ys 
18, 20, 22, 25, 43 


ma LAY g/t 

r 25, 42 

12, 13, 18, 20, a, 41, 42 
43, 69 

40, 43, 49 

12, 40, 49, 64, 76 


18, 20, 22, 25, 43 

34 

36, 40, 46, 49, 77 

ay 30, 42, 43, 65 

Sia Sore 

Ny, 12, 2B, 25, 36, 37, 39, 69 
22, 27, 29, 30, 32, 67 


2? bb 
36 

21, 30, 40, 77 
33 


24, 55,77 


2, 2, 4, 64, 7 
il, 12, 30, 42, 64, 65 
42,79 


Foreign Affairs Canada 


22, 25 
68 11, 19, 20, 22, 27,30, 31, 33, 34, 35, 41, 42, 43, 45, 67, 77 
Global Partnership Program 67 
Government On-Line (GOL) 3, 27, 52, 55, 56, 77 
Haiti . 22, 61 
Health Canada 36, 49 
HIV/AIDS 18, 19, 22, 25, 34, 49 
Honorary Consul program ......... 38 
Human Resources and Skills Development Canada 36, 40, 70 
Human rights 11, 12, 13, 18, 20, 22, 23, 29, 31, 32, 33, 34, 35, 57, 76 
Human security 22, 25, 27, 29, 33, 35, 57, 64, 66, 77 
I 
India 18, 20, 22, 25, 43 
Industry Canada 40, 43 
InfoBank project 56 
Interdepartmental Partnership with the Official Language Communities 42 
International Atomic Energy Agency (IAEA) 30, 65, 77 
International Civil Aviation Organization (ICAQ) ... 24, 32,51, 77 
International Commission on Intervention and State Sovereignty (ICISS) 23 
nternational Criminal Court 35 
International Joint Commission 13, 76 
International Maritime Organization 32 
International Policy Review (IPR) 6, 18, 20, 21, 22, 25, 32, 40, 77 
International security 3, 13, 15, 22, 27, 29, 30, 31, 33, 34, 35, 57, 60, 62, 63, 64, 66, 77 
International Ship and Port Facility Security Code 32 
International Trade Canada 9,10, 13, 15, 19, 20, 21, 27, 44, 45, 46, ye 

4 


International Youth Exchange Program 
lraq 


J 


John Holmes Fund 


Kimberley Process, conflict diamonds 


L 


La Francophonie 


M " oe = ~ 
Memorandum of Understanding on Operations and Support at Missions 50, 77 
Mexico 20, 22, 43 
Middle East 12, 18, 19, 22, 25 
Modern comptrollership 3, 27, 46, 55 
N 

53, 57 
National Routing System (NRS) 50 A OT 313 


National Security Policy 


Other Information | 9 


17, 19, 22, 25, 29 
4] 
25, 33 


11, 12, 30, 42, 64, 65 
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Non- Proliferation, Ans Control Al Deonnameniet A: 29, 30, 32, 34, 67 


North American Aerospace Defence Command (NORAD) .. yet, Latch: a 
North American Agreement on Environmental Cooperation .....:...c.cssocoseocsssenssesseecnnancnmucussocnsesinagesantensnasinseconsqynssonsninseantnainsesnseeee 
North:Adtantic AreafpOrganizanon:(NATO)..ossccvscstts esonncdensecUbarete tiation acs eae area eek et ae watae ts ame 


atice . hone 
Organization for Economic Cooperation ‘ond Development (OECD). 
Organization for Security and Cooperation in Europe (OSCE) $... 


Pot Noe ga Next Generation .. eR IN aT ne, Le aeRO Oe er Cae Ana eee 38 
Passport Office ....... ee ene 13, 19, 14, 06, 38, 39, 51, 52, 53, 56, “ST: 59, 69, Ni, 72, 76 
Passport On- linea ek, ek, LO 02, 53, 56, 77 
Physical Resources Bureau .. 
Privacy Commissioner .... 
Privy Council Office (PCO)... 
Proof of cONCEE ...........0.0» 
Public Safety and inereny Penne (a Canada 
Public service . 

Publications for Safe Trovel... eer RM Ne eee NSN OR srt ER 6. oH 
Public Works and Government Services Conada (PWGSC) . Be el re 


52, 53 


Registration of Canadians Abroad (ROCA)... ae Ot Ot MOM i a 
Responsibility TOWPTOTECE 1 DOM ccsssiuepcs apie a ee ee ee io 
Results-based mangnemeHl Me. 38 ux: cunecmtsan asia Renee =) 13, 26, 35, 46, 48, 55, 6a: 64 
Royal Canmdicn: Mounted: Poti ce ch caioinscis nce dares ava tues taa ote tee cn cre Oe eee eo 30, 49 


Service Improvement INIMONVE ..-.irusontSanecaccoacrmcey eee cme aay ene ei ee a ete see S07 ae Oe 
Sletra Leong. see wee 34, 66 
Smart Border Action Plany .. bi81p 33 
Solicitor General Canada....... ee eS 
Speech from the Throne..... 20, 31 
Statistics Canada ............ a ASTON, 
Strategic Planning and Priorities FROMOWONK oe eeectreeeeecreene orc rr mre ree aT 2042 
Sustainable development, Sustainable Development Strategy NN er a TS ee Gee 55, 57, 77 


T nicnonccemenneheneton AR RRO 


Terrorism............ cae A V7, 18, 3 2, 20, 05, 27, 09, 30, 31, 32, 33, 34, 35, 02, 49, 52, 67, 18 
Treasury Board of Gates Secretariat sere crmnyr eres: TOSS 


U 


United Kingdom, U.K. | SR SHERI eters 49, n 
United Nations, UNESCO . as ee tnd nt ite a7 27, 30, 42, 66, 77 


EAE A RR Re ests 


Foreign Affairs Canada 


EOE 


eee 


Washington Secretariat... ee eG 
Weapons of mass destruction... WL, 22, 30, 32, 34, 67.77 
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Young Professionals International Program.............. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II - The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part II — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules J, I.1 and IJ of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2004 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Public Works and Government Services Canada 

Ottawa (Ontario) 

KIA OS5 


Telephone: (613) 941-5995 

Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2005-HI-80 
ISBN 0-660-625 10-5 
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i President’s Message and Management 
Representations Statement 


President’s Message 


This Report on Plans and Priorities outlines the strategic direction of the Hazardous 
Materials Information Review Commission during 2004—2005, focusing on the most 
significant priorities in order to deliver the benefits that this organization provides to 
Canadians. 


As a vital independent agency committed to workplace safety, the Commission plays a 
pivotal role in providing a mechanism whereby trade secret formulations can be 
maintained by industry while ensuring that full hazard disclosure can be afforded to 
workers in the workplace. To achieve the Commission’s mandate, our adjudicative 
efforts must result in a fair balance between the right of suppliers and employers to 
protect bona fide trade secret information and the right of workers to be informed about 
the hazards of the chemicals to which they are exposed. Success in this dual role 
framework requires that we balance the tension inherent in being a strategic partner with 
industry on the one hand, and an advocate for worker health and safety on the other. 


The Commission is unique in deriving its mandate and program accountability from 
federal, provincial and territorial legislation. It was created in 1987 as a model of 
consultation, consensus and co-operation among industry, labour and the federal, 
provincial and territorial governments—an approach that has passed the test of time. This 
approach was particularly effective when the Commission, through its renewal efforts, 
was successful in strengthening relationships with its federal, provincial, territorial and 
private partners and developing others. 


To improve accountability and transparency, the Commission consolidated its planned 
long-term results into a single strategic outcome, with four clear priorities for 2004— 
2005—safeguarding trade secrets and workers, enhancing workload management, 
monitoring Canadian and international policy development, and improving outreach 
activities. It is my view that this straightforward structure will make it easier for 
parliamentarians and Canadians to track the Commission’s performance from year to 
year, and to better understand our work and accomplishments. 


I am proud of our highly qualified staff, and I am confident that their dedication, 
professionalism and enterprising spirit will continue to yield benefits for Canadian 
companies and workers. 


Weldon Newton 
President and Chief Executive Officer 


vA 


Management Representation Statement 
I submit, for tabling in Parliament, the 2004-2005 Report on Plans and Priorities for the 
Hazardous Materials Information Review Commission. 


We have prepared this document based on the reporting principles and disclosure 
requirements contained in the 2004-2005 Departmental Report on Plans and Priorities: 
Preparation Guide: 


> it accurately portrays the organization’s plans and priorities 


> the planned spending information is consistent with the directions provided 
in the Minister of Finance’s Budget and by the Treasury Board of Canada 
Secretariat 


> itis comprehensive and accurate, and 


> itis based on sound underlying agency information and management 
systems. 


The reporting structure on which this document is based has been approved by Treasury 
Board Ministers and is the basis for accountability for the results achieved with the 
resources and authorities provided. 


ae: 
July 22, 2004 


Weldon Newton Date 


- President and CEO 


il Raison d’étre 


The Hazardous Materials Information Review Commission provides Canadians with a 
fair, transparent and cost-efficient administrative law process, including procedures for 
dispute prevention and resolution, that balances: 


> the right of chemical suppliers and employers to protect confidential 
business information related to hazardous controlled products, and 


> the right of workers to health and safety information that will allow them to 
use, handle and store those products in the workplace without undue risk to 
their well-being. 


Agency context 


In Canada, the handling and storage of hazardous chemicals in the workplace is 
controlled by the Workplace Hazardous Materials Information System (WHMIS), a wide 
array of legislation, regulations and procedures at various levels of jurisdiction that binds 
suppliers and employers alike. Through a consensus of labour, industry and government, 
the system was established in 1987 to reduce illnesses and injuries resulting from the 
presence of hazardous materials in the workplace. 


WHMIS requires suppliers—including manufacturers, importers and distributors—to 
provide information on the hazards of chemicals produced or used in Canadian 
workplaces. As a condition of sale and importation, it prescribes cautionary labelling for 
containers of controlled products (as defined in the Controlled Products Regulations), 
and requires suppliers of those products to provide material safety data sheets. 
Information that must be shown on a product’s material safety data sheet includes all 
hazardous ingredients in the product, its toxicological properties, any safety precautions 
workers need to take when using the product, and first aid treatment in case of exposure. 
Employers must make this information available to employees and put in place worker 


training and education programs. 


The Hazardous Materials Information Review Commission was created as an 
independent administrative law agency in 1987 by proclamation of the Hazardous 
Materials Information Review Act. The Commission is accountable to Parliament 
through the Minister of Health. It is a small but important public sector institution 
charged with providing the trade secret mechanism within the WHMIS. 


The Commission is charged with carrying out a multi-faceted multi-jurisdictional 
mandate: 


>» to formally register claims for trade secret exemptions, and issue registry 
numbers 

» to issue decisions on the validity of claims for exemption, using prescribed 
regulatory criteria 


> to make decisions on the compliance of material safety data sheets and 
labels within the WHMIS requirements as set out in the Hazardous 
Products Act, the Controlled Products Regulations, and various provincial 
and territorial occupational health and safety acts, and 


> to convene independent, tripartite boards to hear appeals from claimants or 
affected parties on decisions and orders issued by the Commission. 


In order for Canadians to realize the benefits of the Commission’s work, claims for 
exemption that have been filed by chemical companies need to be registered and 
processed in a timely fashion. The right of a chemical supplier to withhold confidential 
business information about a hazardous chemical product that a worker would ordinarily 
be entitled to under the WHMIS program must be validated by a screening officer. At the 
same time, and to ensure that withholding such information is balanced with the right of a 
worker to know about the hazards of the chemical, the screening officer must decide if 
the material safety data sheet for the product discloses all of the necessary health and 
safety information. Where it is determined that the material safety data sheet does not 
comply with the WHMIS requirements, a formal order is issued and the company must 
carry out the necessary corrections. 


lil Planning Overview 


As a quasi-judicial administrative agency reporting to Parliament through the Minister of 
Health, the Hazardous Materials Information Review Commission is funded by an annual 
appropriation. Registration fees paid by claimants are credited to the Consolidated 
Revenue Fund. . 


Trends and issues 


In 1992 the United Nations Conference on Environment and Development—the Earth 
Summit—adopted an international mandate to develop a globally harmonized system for 
hazard classification and labelling, which Canada has supported. The United Nations 
(through a committee of experts and the International Labour Organisation), the 
European Union and the Organisation for Economic Co-operation and Development are 
all moving toward implementing a globally harmonized system, which was endorsed by 
the World Summit on Sustainable Development in 2002. Eventual implementation of the 
system will affect the Commission because of changes that will be necessary in existing 
hazard classification and communication systems, such as WHMIS. 


Risks and challenges 


For Canadians to realize the benefits of our work, we must register and process claims to 
protect trade secrets that have been filed by chemical companies in a timely way. An 
important factor affecting the timeliness of our work is the variability in the accuracy and 
completeness of the information on material safety data sheets supplied by companies 
with their claims—a variability over which we have no control. We examine all material 
safety data sheets for instances of non-compliance with the requirements of WHMIS. 
Over the decade from 1992-1993 to 2002-2003, the average annual number of violations 
that we identified in the material safety data sheets has ranged from 6.3 to 11.9 per claim. 
During the past three years, the most frequently occurring violations involved 
toxicological properties and hazardous ingredients. Although it is difficult to extrapolate 
this finding to the level of the health and safety risks faced by the workers exposed to the 
products, it is clear that the non-compliance of material safety data sheets is contrary to 
the objectives of WHMIS. 


A second factor is the volume of claims that we receive, which is unpredictable from year 
to year. This unpredictability can and does have direct effects on our planning, staff 
workloads and the timeliness of our service. In 1999-2000, the number of claims we 
received unexpectedly jumped to 394—113% higher than the average of 185 claims we 
received annually for the previous five years. We experienced further high levels of 
claims during the next two years, which contributed to a backlog of 951 claims by the 
end of 2001-2002. Since then, our primary challenge has been to process claims at a rate 
that exceeds the number of new filings in a given period, so that we can continue to 
manage our workload. 


Compounding the effect of unpredictable claim volumes is a labour-market shortage of 
potential employees with the appropriate scientific and toxicological qualifications. From 
1999 to 2003 the Public Service Commission identified the National Capital and Eastern 
Ontario Region as a shortage area for biologists with toxicological specializations— 
precisely the candidate pool from which we need to draw. For a small agency such as the 
Commission, even a single unfilled position affects our workflow substantially. 


A related factor is the length of time it can take to train a new Commission employee so 
that he or she is qualified to screen, assess and evaluate claims—more than a year. Our 
employees’ decisions can have important commercial and health-and-safety implications, 
and hence our in-house familiarization and training efforts must be as comprehensive as 
possible. 


“§ This symbol of a computer mouse indicates that more 
detailed information is available on our Web site 


(http://www.hmirc-ccrmd.ge.ca) or on another relevant Web 
site. 


“8 For more information on the Workplace Hazardous Materials Information 
System, see http://www.hc-sc.gc.ca/hecs-sesc/whmis/. Statistics on material 
safety data sheet deficiencies and claims volumes appear in our Annual Report 
at http://www.hmire-ccrmd.gc.ca/english/publication/annual.shtml. Information 
on the globally harmonized system appears at http://www.hc-sc.gc.ca/hecs- 
sesc/whmis/harmonization.htm. 


Strategic relationships 


The Commission’s tripartite Council of Governors is our most significant channel of 
information and contacts among our major stakeholders. The Council consists of up to 18 
members: two representing workers, one representing suppliers, 

one representing employers, one representing the federal 

government, and from four to 13 representing the 

governments of the 10 provinces and three territories. ean) 

Governors are in contact with the federal Minister of Health, EX ye 
provincial Ministers of Labour or Occupational Safety and 

Health, the presidents of major labour organizations and 


producers, manufacturers and exporters associations, senior public 
servants and other interested parties. 


IV. Plans and Priorities by Strategic Outcome 


Summary 
Associated | 
Strategic outcome Priorities resources we Bien 
2004-2005 | Priority 
To provide chemical 1. to safeguard both trade $2,547,000 | ongoing 
companies with secrets in Canada’s 
protection of valid chemical industry and 
confidential business workers 
information concerning 
their hazardous products | 2. to enhance workload $749,000 | ongoing 
and with a system that management 
resolves disputes in a 
fair, efficient and cost- 3. to monitor Canadian and $90,000 | ongoing 
effective manner, while international policy 
ensuring that Canadian development 
workers are 
knowledgeable about the | 4. to improve the focus of $179,000 | ongoing 
health and safety hazards outreach activities 
of exposure to chemicals 
found in products 
associated with claims 
for non-disclosure 


Changes from previous reports on plans and priorities 


The three strategic outcomes in our previous reports on plans and priorities were based on 
the three business lines that we introduced in 2000-2001: material safety data sheet 
compliance, client services and dispute resolution. While this approach reflects our 
internal organization, our experience has suggested that we can report more meaningfully 
to Parliament and Canadians with a single strategic outcome. 


Beginning with this Report on Plans and Priorities, we have substantially reduced the 
number of reportable projects and tasks that we previously called priorities, but which 
were actually lower-level activities. By focusing on our four main priorities, this report 
gives Canadians a clearer picture of what the Commission seeks to achieve. 


¥@ For our previous reports to Parliament, see http://www.hmirc- 
cormd.gc.ca/english/publication/estimates.shtml. 


Modern comptrollership 


Following our five-year renewal program (1997—2002), the Commission is continuing to 
focus on results, responsible spending and accountability as part of modern 
comptrollership. As a small agency, we must carefully select the areas that will best 
improve our management practices and hence support our business. During 2004-2005 
we will concentrate on strengthening our leadership, risk management and human 
resources development by: 


> 


> 


> 


clarifying the roles and responsibilities of our senior management 
committees and reviewing key functions such as financial services 


revising our risk profile and preparing a risk management framework and a 
risk-based internal audit plan, and 


preparing a human resources plan to support recruitment and retention of 
staff, and developing learning plans for all employees. 


We will complete each plan by March 2005. 


Monitoring 


We use a variety of methodologies for monitoring and reporting results of our continuing 
day-to-day work to senior management, Parliament and the public: 


> 


> 


> 


information and assistance: manually tracking enquiries against service 
standards 


registering claims: electronically tracking applications against service 
standards 


processing claims: electronically tracking registered claims 


cost recovery: automated monitoring of financial information from fees 
received 


evaluation of client services: mail-out survey of a sample of clients 


violations in material safety data sheets: monitoring the absolute and 
average number of violations, and the kinds of violations, and 


staff efficiency: electronically tracking staff time spent on various elements 
of processing claims. 


Priority 1: Safeguard trade secrets and workers 


Allocation of resources 
Priority 


2004-2005 | 2005-2006 | 2006-2007 
+ 
Continue our work in safeguarding | $2,547,000 | $2,393,000 $2,393,000 
both trade secrets in Canada’s 
chemical industry and workers 


In addition to our normal work of assessing and evaluating claims for exemption and 
preventing disputes, in 2004-2005 we will continue to improve our service to our clients 
and stakeholders through four related activities. Together with our continuing work, these 
improvements will contribute to Canadians’ occupational health and safety services and 
protection from preventable risks by helping Canadian employees to know about the safe 
handling of hazardous chemical products they encounter in the workplace. At the same 
time we will contribute to the competitiveness of companies in Canada by allowing them 
to protect trade secrets associated with those products. 


Providing more direction to claimants 


The Commission’s Web site provides claimants with extensive information on how to file 
a claim or how to file an appeal, which includes downloadable forms in different formats. 
It also provides links to the WHMIS site, to the laws and regulations that form the 
regulatory framework within which the Commission carries out its mission, and to its 
federal, provincial and territorial partners. Despite our efforts to respond to inquiries 
from claimants, the number of errors in submissions has not diminished significantly. We 
will provide more extensive guidance and direction to claimants, especially individuals 
and companies new to Canada’s regulatory requirements and the WHMIS framework. We 
will monitor the extent to which this activity results in fewer errors and hence faster 
processing of claims. 


Improved staff training 


Much of our training activity is continuous, as developments in toxicology emerge. For 
new evaluation and screening staff, we will institute a more extensive mentoring system 
and training exercises to give them an earlier and more complete understanding of the 
regulatory requirements. We will also revise the screening manual and the guidelines for 
reviewing material safety data sheets that support efficient and consistent decision 
making. Well trained staff can communicate better with claimants’ scientific experts, 
saving time and reducing the possibility of potentially damaging misinformation 
appearing on material safety data sheets. Monitoring staff feedback will indicate whether 
the training is producing the planned results. 


Increased workers’ awareness 


The Commission also ensures balance between the right of suppliers and employers to 
protect their bona fide trade secret information and the right of workers to be informed 
about the hazards of the chemicals to which they are exposed in the workplace. Success 
in this dual-role framework requires that the Commission balance the tension inherent in 
providing a service of commercial value to industry on the one hand, and acting as an 
advocate for worker health and safety on the other. We will provide information sessions 
on the WHMIS trade secret mechanism and related information requirements on MSDS 
at fora such as organized labour occupational safety and health conferences. This activity 
will support increased workers’ awareness of the role of HMIRC in ensuring compliance 
of MSDSs that claim trade secrecy and in doing so, contributing to the health and safety 
of workers. 


Streamlined processes 


With the unanimous support of the Commission’s Council of Governors, we will initiate 
efforts to seek amendments to the Hazardous Materials Information Review Act and its 
Regulations which will streamline our processes and accelerate decision making. Our 
proposals will reflect the needs of claimants better while ensuring workplace safety. We 
will pursue, initially, the legislative process, with a view to establishing indicators to 
measure the impact on decision making. 


Priority 2: Enhance workload management 


Allocation of resources 
2004—2005 | 2005-2006 | 2006—2007 


Our Report on Plans and Priorities for 2002—2003 established the reduction of our large 
backlog of claims for exemption as our highest priority. With some additional funding 
received in 2001 and 2003, we expect to reduce the backlog to about 470 claims by 
2007-2008, from its high point of 951 in March 2002. This projection is based on our 
estimates of new claims, refiling of claims and withdrawn claims, and on our ability to 
render 400 decisions annually by 2005—2006. Our ability to meet these targets will be 
influenced by the actual number of new and refiled claims received and the number of 
claims withdrawn. 


Priority 


Enhance workload management 


With careful workload management, we can estimate the amount of work we can 
accomplish in a given year reasonably accurately; nevertheless it is very difficult to know 
in advance how many claims are going to be filed by North American chemical 
companies. We are attempting to find ways of predicting future workload volumes better, 
so that we can forecast any increases in the backlog more rapidly. 
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We are continuing our efforts to find ways of increasing our processing capacities above 
the rate of 400 claims annually. In addition to the continuing potential for internal 
processing efficiency gains, we are looking at the possibility of contracting out certain 
tasks that will not compromise the company-related confidentiality provisions of the 
Hazardous Materials Information Review Act. 


In 20042005, we will introduce a voluntary compliance program to increase our 
efficiency in processing material safety data sheets. By identifying any obvious technical 
violations in a claim before we begin the formal review, and allowing the claimant to 
improve the material safety data sheet voluntarily, we will speed up the screening process 
and reduce the number of orders that we issue (although we first included our plans for 
the program in our Report on Plans and Priorities for 2000-2001, we have not had the 
resources to introduce it until now). By receiving information back from us as soon as 
possible, claimants will also be able to improve the quality of the material safety data 
sheets earlier and hence benefit the workers who use them. Initially we will monitor 
claimants’ responses to see whether they incorporate suggested changes; we will then 
review the program after a year. 


Priority 3: Monitor Canadian and international policy 


development 
Ss 
Allocation of resources 
Priority Bus 
2004-2005 | 2005-2006 | 2006-2007 
sail lbs Ee Bl 
Monitor and contribute to Canada’s $90,000 $90,000 $90,000 
support for a globally harmonized 
system for hazard classification and 
labelling 


After several years of negotiations among many countries, including Canada, a globally 
harmonized standard for hazard communications was issued in 2002, with a tentative 
voluntary implementation date of 2008. Should other countries (especially those with 
underdeveloped economies) wish to adopt Canada’s approach to exempting trade secrets, 
we will make the Commission’s experience and expertise available to them. The 
Commission is a member of the WHMIS Current Issues Committee, which will 
coordinate the workplace hazard communication aspects of implementing the standard. 
During 2004-2005 we will continue to keep a close watch on Canadian policy 
development and international activities. 
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Priority 4: Improve the focus of outreach activities 


Allocation of resources 


Priority 
2004—2005 | 2005-2006 | 2006-2007 
Improve the focus of our outreach $179,000 $179,000 $179,000 


activities to the chemical industry, 
labour, and the provinces and 
territories 


To increase awareness of the Commission both within Canada and internationally 
requires careful targeting of our existing stakeholders and potential clients, given our very 
limited communications resources. Our Web site has become a primary source of 
information for claimants, and we will make several improvements to the site during 
2004-2005. Similarly we will continue to staff a HMIRC booth at trade shows and 
conferences as a cost effective way of reaching chemical manufacturers, distributors, 
employers, workers and other service providers. We will also embark on a modest 
advertising program in labour and industry publications, and submit brief articles on the 
benefits of full compliance with WHMIS. Our regular survey of a sample of claimants 
includes an opportunity to comment on our communications generally. We currently use 
automated tracking of our Web site to identify visits (not just hits) and downloads, and 
we manually monitor requests for information at trade shows and conferences. We will 
undertake media monitoring and analysis to determine the effectiveness of our planned 
advertising and journalism. 
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V Organization 


Relationship between strategic outcome and business lines 


2004—2005 
planned 
spending 


Full-time 
equivalents 


Business lines Strategic outcome 


To provide chemical companies 
with protection of valid 
confidential business information 
concerning their hazardous 
products and with a system that 
resolves disputes in a fair, 
efficient and cost effective 

12 manner, while ensuring that 
Canadian workers are 
knowledgeable about the health 
and safety hazards of exposure to 
chemicals found in products 
associated with claims for 
non-disclosure. 


MSDS Compliance $2,599,000 21 


Client Services $602,000 


Dispute Resolution $381,000 


With this Report on Plans and Priorities we are collapsing our previously reported 
three strategic outcomes into one. The above-noted chart provides a crosswalk to our 
business lines as the basis for our accountability reporting, to match our single strategic 
outcome. We found that trying to utilize three strategic outcomes instead of one proved 
unnecessarily complex for an agency as small as ours, and did not reflect the 
interdependency of our day-to-day work. 


Accountability 


The President and CEO is appointed by the Governor in Council, and as CEO, has 
the authority and responsibility to supervise and direct the organization’s work on a 
day-to-day basis. The President is accountable to Parliament through the Minister 
of Health. 


The Council of Governors constitutes the key element of the Commission’s governance 
structure, acts as an advisory body and provides strategic advice and guidance to the 
Commission. The Council consists of 18 members: two representing workers, one 
representing suppliers and one representing employers, one representing the federal 
government, and not fewer than four and not more than 13 governors to represent the 
governments of the 10 provinces, the Government of the Yukon Territory, the . ! 
Government of the Northwest Territories and the Government of Nunavut as specified in 
subsection 28(2) of the Hazardous Materials Information Review Act. Each governor 1s 
appointed by the Governor in Council to hold office for up to a three-year term. The 


Council is headed by a Chairperson chosen by the governors for a term of one year. The 
Council is responsible for making various recommendations to the Minister of Health, 
including changes to the regulations respecting the Commission’s fee structure, the 
procedures for reviewing claims for exemption and the appeal procedures. 


Most Council members concurrently represent other occupational and safety 
organizations, and thus are part of the existing multi-jurisdictional occupational health 
and safety network. 


The Vice-President of Operations directs the work of the Material Safety Data Sheet 
Compliance, Screening and Client Services divisions. 


The Vice-President of Corporate Services and Adjudication directs the work of the 
Corporate Services, Regulatory Affairs and Appeals, and Communications divisions. 


Minister of 
Health 


Council of 
Governors 


President and 
Chief Executive 
Officer 


Vice-President 
Vice-President Corporate 
Operations Services and 
Adjudication 


Regulatory 

Affairs and Communications 
Appeals Division 
Division 


MSDS Corporate 
Services 


Division 


: Screenin lient Services 
Compliance i 9 oie ee 
Division Division 


Division 
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Agency planned spending 


] 
Forecast Planned Planned | Planned | 
($ thousands) spending spending spending | spending © 
2003-2004 | 2004-2005 | 2005-2006 2006-2007 | 
Material Safety Data Sheet n 2,599 Prine. “al 
Compliance 
+ 4 ai t | 
Client Services = 602 = = 
1 
Dispute Resolution ee 381 = a 
Budgetary Main Estimates (gross) 2,978 3,582 3,366 3,366 | 
Non-budgetary Main Estimates Pe ¢ e if 
(gross) 
Less: Respendable revenue - = — | 
= 4 
Total Main Estimates 2,978 3,582 3,366 3,366 
Adjustments 
Refund fees collected in prior el a * a 
years for claims withdrawn! 
Modern Comptrollership 64 = - | 
Collective agreement 57 a = al 
adjustments 
Budget carry forward from 9 = ws ay 
2002-2003 | 
Workload pressure funding ** 738 rd "5 ei 
Total adjustments . 999 as ii % 
Net planned spending 3.907 3,582 3,366 3,366 | 
| | 
Less: Non-respendable revenue 570 570 570 370 | 
4 ue + { : 
Plus: Cost of services received 120 120 120 oll 
Net cost of the program 
Full-time equivalents (FTEs) 35 35 | ial aa 


wt ee 
| Additional funding to refund fees collected in prior years for claims that have now been withdrawn 

2 Additional funding to manage and reduce the backlog of exemption claims from employers and suppliers 
to protect confidential business information pursuant to the Hazardous Materials Information Review Act 
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* The Workload Pressure Funding represents a 25% increase in our allotment level. 


Net planned spending for 2003-2004 reflects our best forecast to the end of the 
fiscal year. 


Full-time equivalents (FTEs): staff requirements are measured in terms of 
full-time equivalents. The FTE is based on the length of time that an employee 
works during each week of the year, calculated from the number of assigned hours 
actually worked divided by the scheduled hours of work. 


Annex: Financial Information 


Sources of non-respendable revenue 


Forecast Planned Planned Planned 
($ thousands) revenue revenue revenue revenue 
| 2003-2004 2004-2005 2005-2006 2006-2007 
if a 
Hazardous Materials 570 570 570 570) 
Information Review 
Commission: claim 
registration fees 
Total non-respendable 570 570 570 570 
revenue 
Net cost of the program for 2004—2005 

($ thousands) Total 
Net planned spending (gross budgetary and non-budgetary Main Estimates 3,065 
plus adjustments) 
Plus: Services received without charge 120 
Accommodation provided by Public Works and Government Services Canada 694 
Contributions covering employees’ share of employees’ insurance premiums 517 
and expenditures paid by the Treasury Board Secretariat 
Workers’ compensation coverage provided by Human Resources Development 0 
Canada 
Salary and associated expenditures of legal services provided by Justice 0 
Canada 
Less: Non-respendable revenue 570 
2004—2005 net cost of the program 3,826 
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For further information: 


Mail: Hazardous Materials Information 
Review Commission 
427 Laurier Avenue West, 7th floor 
Ottawa, Ontario K1A 1M3 


Telephone: (613) 993-4331 
Facsimile: (613) 993-5016 
Web site: }www.hmirc-ccrmd.gc.ca 


E-mail: hmirc-ccrmd@hc-sc.ge.ca 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part If - The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III —- Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2004 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Public Works and Government Services Canada 

Ottawa (Ontario) 

KIA OSS 


Telephone: (613) 941-5995 

Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gce.ca 


Catalogue No.: BT31-2/2005-IIJ-29 
ISBN 0-660-62508-3 
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anada’s Health History at a Glance 


Royal Assent of Act Respecting Assisted Human Reproduction 
and Related Research 


Pest Control Products Act 
Canadian Institutes of Health Research Act 
Canadian Environmental Protection Act 


Tobacco Act & Canadian Food Inspection Agency 
Controlled Drugs and Substances Act, Department of Health Act 


Health Canada established 
Canadian Centre on Substance Abuse Act 


Financial Administration Act, 
Hazardous Materials Information Review Act 
Canada Health Act 


The Established Program Financing Act 


Radiation Emitting Devices Act 
Hazardous Products Act 


Canada Medical Care Act 


Hospital Insurance and Diagnostic Services Act 


Food and Drugs Act 


Department of National Health and Welfare established 


Department of Health established 


Tobacco Restraint Act, Propriety or Patent Medicines Act 


Quarantine Act, Adulteration Act (precedes Food and 
Drugs Act) 


194 


1919. 


1908 


187 


2000's 


‘1970's 1980's 1990's 


1960's 


1880's 1890's 1900's 1910's «1920's «1930's «1940's 1950's 


1870's 


Appointment of Dr. Carolyn Bennett as Minister of State for 
Public Health, “Learning from SARS — Renewal of the Public 
Health in Canada” Report released 

Romanow Report released 


Life expectancy in Canada reaches 81.4 years for women 
and 75.7 years for men 


Federal Centre for AIDS established 
Ottawa Charter for Health Promotion (WHO) 


Symptoms that now are considered diagnostic of AIDS 
are first reported in Los Angeles and New York 


Lalonde Report:A New Perspective on the Health of Canadians 
National Health Insurance Plan for hospitals and medical care in 
Canada instituted, life expectancy in Canada reaches 

76 years for women and 69 years for men 

Christiaan Barnard, a South African surgeon, performs the first 
whole heart transplant from one person to another 


Development of the oral contraceptive 
by the American biologist Gregory Pincus 


Polio vaccine made available by injection 


Canada’s first public health insurance plan instituted 
in Saskatchewan 


Halifax physician Oswald Theodore first to show that DNA 
is agent responsible for transfering genetic information 


Montreal's Dr.Armand Frappier responsible for BCG vaccine 
production in Canada 

British researcher Sir Alexander Fleming discovers penicillin 
Montreal tuberculosis clinic prepares BCG vaccine for pilot project 
First life expectancy data in Canada recorded 

61 years for women and 59 years for men 


Canadian researchers Banting and Best treat diabetes using 
their newly discovered insulin 


Spanish influenza kills more than 20 million people worldwide 


National Association of Nurses founded 


Victorian Order of Nurses established 
Canadian Red Cross Society established 


“Principles and Practices of Medicine” published by 
Canadian physician Sir William Osler 


First nursing training school established by 
Dr. Theophilus Monk in St. Catharines, Ontario 


Emily Jennings Stowe becomes Canada’s first female physician 


Federal Health Ministers : 


The Department of Health was established in 1919. Canada’s First Minister of National Health was Newton 
Roswell. Previously, public health matters were handled mainly by the Department of Agriculture. In 1944, the 
Department of National Health and Welfare was established and in 1993, Health Canada was created. 


Minister of Health Period =  ~=—_ Prime Minister 


Ujjal Genie July 20, 2004 — present Paul Martin Jr. 


Pierre Pettigrew - _ 


Anne MacLellan january 15,2002 — December | 1, 2003 Jean Chrétien 


june 1 1997- 


Allan Rock _ - January |4, 200; 

David Dingwall | January 25, 1996 — June 10, 1997 Jean Chrétien 
Dianne Marleau_ _ _ November: 41 993 — Janua 

Mary Collins r June 25, 1993 — November 3, 1993 

Benoit Bouchard : _ April 2I, 1991 June 24, 1993, 

Perrin Beatty January 30, 1989 —April 20, 1991 

Jake Epp September 17,16 84 — January 2 29, 1989 Br i 

Monique Bégin March 3, 1980 — Ae 16, 1984 | Sraere Trdeal / John Turner 
Monigu ey | 18, 1977 — June 3, 1979 Pierre Trudeau 
Mare Lalonde : _ November 27, 7, 1972 - September 17,1 19) 

John C. Munro } Teh 6, feiss November 26, 1972 Pierre Trudeau 
Allan MacEachen December 18, 1965 — July 5,19 1968 

Judy LaMarsh | April 22, 1963 — oe 17, 1965 Lester Pearson 
Jay Waldo Monteith August: 22, 1957 7 — April 2, 2, 1963 john Diefenbake 


Alfred nee Brooks * John Diefenbaker 


Paul Martin Sr. » — Ju 
Brooke Claxton October 18, 1944 - December | |, 1946 Mackenzie King 


* Acting Minister of Health 
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Section |: Minister’s Message and Management Representation Statement 


Minister’s Message 


Health care remains the number one priority of Canadians. It is also the top priority of our Government. We 
will continue to work with Canadians to build a modern, effective, responsive and accountable health care 


system that is properly funded and clearly sustainable. 


The 2004 Speech from the Throne affirmed the government's long-standing commitment to universal, high 
quality, publicly funded health care, consistent with the principles of the Canada Health Act. It also committed us 
to reforms that are necessary to ensure our health care system will be there to meet the needs of Canadians 
in the future.We outlined an agenda for action on the health issues that matter most to Canadians.This agenda 
includes reducing waiting times, improving access to diagnostic services, supporting the evolution of home 
and community care and developing a national pharmaceuticals strategy. It also involves health promotion and 


protection. 


The 2004 Federal Budget delivered on our commitments by providing more predictable funding for health 
care. In 2004-2005, provinces and territories will receive $25.1 billion through the Canada Health Transfer and 
a further $2.1 billion in targeted transfers for health reforms, diagnostic and medical equipment, and public 
health and immunization. Through additional on-going funding, Health Canada will continue to work towards 
improving the health status of First Nations and Inuit communities, ensuring the safety of consumer and health 
products, and assisting Canadians in making informed choices about their health. 


Achieving our agenda requires more than financial investments. It requires a new vision for shared leadership 
through more collaborative relationships with provinces and territories, and other health stakeholders. Our 
partners recognize the advantages of collaborative action and share our commitment to the renewal and 
transformation of the health care system.Achieving our ambitious agenda also requires the development of an 
adaptive health system, one that is able to realize new opportunities and meet emerging challenges. 


The recent experience with Severe Acute Respiratory Syndrome (SARS) has made clear the need for innovative 
reforms in the field of public health. Towards this end, a new Public Health Agency of Canada will be established 
to strengthen Canada’s public health and emergency response capacity. This Agency marks an important 
milestone in the development of our health care system and provides us with a tremendous opportunity to 
strengthen the federal role in health promotion, protection and prevention. 
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We enter this new phase in health care with optimism.We look forward to working closely with the provinces 


and territories to provide Canadians with a health system that is innovative, transparent and results-focussed. 


This Report on Plans and Priorities outlines the many programs and initiatives we are undertaking to advance 
the health priorities of Canadians. It demonstrates our government's commitment to ensuring Canadians have 


timely access to quality care in the years ahead. 


Ujjal Dosanjh 
Minister of Health 
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Management Representation Statement 


| submit, for tabling in Parliament, the 2004-2005 Report on Plans and Priorities for Health Canada. 


This document has been prepared based on the reporting principles and disclosure requirements contained in 
the Guide to the preparation of the 2004-2005 Report on Plans and Priorities: 


¢ It accurately portrays the organization's plans and priorities. 


¢ The planned spending information in this document is consistent with the directions provided in the 


Minister of Finance’s Budget and by the Treasury Board Secretariat. 
¢ It is comprehensive and accurate. 
¢ It is based on sound underlying departmental information and management systems. 


The reporting structure on which this document is based has been approved by Treasury Board 
Ministers and is the basis for accountability for the results achieved with the resources and authorities 


2. 2 


lan C. Green 


provided. 


Deputy Minister 
Health Canada 
September 2004 
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Section 2: Raison d’étre 
About Health Canada 


Health matters deeply to Canadians — to individuals, families and communities — as does Canada’s health 
system, which has become a defining feature of this country. The importance of health to Canadians is 
grounded in our knowledge of, and experience with, the tremendous benefits of good health to individual 
well-being and to the well-being of our society and economy. The importance of reducing health inequalities 
reflects a shared sense of commitment to the health of all Canadians. 


Parliament and the Government of Canada recognize the high priority that Canadians place on health, and 
both have given Health Canada the mandate to address Canada’s health agenda. The Department of Health 
Act formally establishes the Department’s mandate, while the Minister of Health is also responsible for the 
direct administration of another 18 laws, which include the Canada Health Act, the Food and Drugs Act, the Pest 
Control Products Act, and the Controlled Drugs and Substances Act.' In addition to these legislated responsibilities, 
the Department has significant science and research, policy development, program and service delivery roles 
that benefit Canadians. 


Our Vision 


Health Canada is committed to improving the lives of all of Canada’s people and to making this country’s 
population among the healthiest in the world as measured by longevity, lifestyle and effective use of the public 
health care system. 


Mission Statement 


To help the people of Canada maintain and improve their health. 


Objectives 


By working with others in a manner that fosters the trust of Canadians, Health Canada strives to: 
* prevent and reduce risks to individual health and the overall environment; 

* promote healthier lifestyles; 

* ensure high quality health services that are efficient and accessible; 


* integrate renewal of the health care system with longer term plans in the areas of prevention, health 
promotion and protection; 


* reduce health inequalities in Canadian society; and 
* provide health information to help Canadians make informed decisions. 


Roles 


Health Canada plays five core roles in order to realize our vision. In playing these roles identified below, our 
Department draws on our strengths as a science-based department. We generate knowledge through the 
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Wm 


research, analysis and evaluations that we conduct, partner in and support. We also draw on the knowledge 
that is being generated around the world to help us and others make informed, effective choices across all 
five roles. 


Leader/Partner — through the administration of the Canada Health Act, which embodies the key values and 
principles of Medicare. 


Funder — through policy support for the federal government's Canada Health and Social Transfer, replaced 
on April |, 2004 by the new Canada Health Transfer. Health Canada also transfers funds to First Nations and 
Inuit organizations to help them deliver community health services and provides grants and contributions to 


various organizations which reinforce the Department's health objectives. 


Guardian/Regulator — through a stewardship role that involves both protecting Canadians and facilitating 
the provision of products vital to the health and well-being of our citizens. Our Department regulates and 
approves the use of thousands of products, including pesticides, toxic substances, pharmaceuticals, biologics, 
medical devices, natural health products, consumer goods and foods. We deliver a range of programs and 
services in environmental health and protection, and have responsibilities in the areas of substance abuse, 
tobacco policy, workplace health and the safe use of consumer products. As well, Health Canada monitors 
and tracks diseases and takes action where required. 


Service Provider — through the provision of supplementary health benefits to approximately 735,000 
eligible First Nations and Inuit people to cover pharmaceuticals, dental services, vision services, medical 
transportation, medical supplies and equipment and provincial health premiums. We provide health services 
to First Nations and Inuit communities, including prevention, promotion, primary care, as well as addiction 


services. 


Information Provider — through performing high-quality science and research, we support policy 
development, regulate increasingly-sophisticated products and provide the services, information and 
management essential to affordable and world-class health care for Canadians. Through research and 
surveillance, we provide information that Canadians can use to maintain and improve their health. 


Health Canada’s Regions 


Roughly 40% of Health Canada’s staff are at work in communities outside of the National Capital Region, 
as indicated on the accompanying map. We deliver health services and programs in First Nations and Inuit 
communities, manage links with provincial and territorial governments, conduct laboratory investigations, 
work with local health organizations, serve as a frontline service and information provider for Canadians and 
much more. This strong regional presence enables us to maximize the reach and effectiveness of departmental 


programs and resources, often by matching national directions to local conditions and opportunities. 
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Acting in Concert with Others 


Health Canada works with the people of Canada through consultation and public involvement. This includes 
working with our partners: provincial and territorial governments, First Nations and Inuit organizations and 
communities, professional associations, consumer groups, universities and research institutes, international 
organizations, volunteers and other federal departments and agencies. 


Endnotes and website links 


| More details on the legislation and regulations are at: 
http://www.hc-sc.gc.ca/english/about/acts_regulations.html 
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a re ee 


Introduction 


Each year, Health Canada reassesses its plans and priorities. We do this to ensure that the Department has 
the latest research and analysis, the strongest possible understanding of the health issues facing Canadians, 
and that we focus our attention and resources on the most effective measures to achieve health results for 


Canadians. This year, our planning activities included: 


* scoping broad global and domestic social and economic trends that influence directly or indirectly the 


health of Canadians; 
* assessing the key health challenges facing Canadians and our health system; and 


* developing new Department-wide corporate priorities in line with the Government of Canada’s broader 


policy directions and commitments. 


Most departmental activities represent ongoing business that is funded through the Consolidated Revenue 
Fund. Much of the work to achieve departmental goals takes place through specific programs and services 
that our Department provides. We also use grants and contributions provided to other levels of government 
as well as organizations to achieve goals that we share with our partners. 


Major Influences on the Government of Canada’s Health Priorities 


Health is a fundamental priority of the Government of Canada. The health of an individual or population is 
complex since it is influenced by a broad range of interrelated factors including global, socio-demographic, 
economic, genetic and environmental ones. The Government of Canada takes into account these trends in 
charting the course for its health priorities and plans. 


We know that globalization is characterized by more integrated markets and technology. Globalization can 
influence health because it facilitates the movement of goods, ideas and people at a pace never experienced 
before in our history. This trend, combined with rapid advancements in science and technology in such areas 
as information and communication, genomics, proteomics, nanoscale science and engineering, to name a few, 
present certain conditions for improving health. For example, information and communication technologies 
permit broader and faster access by individuals and public health systems to health science information, which 
in turn support disease prevention and health promotion interventions. In addition, scientific advancements 
can lead to more effective cures and hold promise for improving our quality of life. 


On the other hand, global, science and technology trends present certain challenges. Increased mobility, 
whether within Canada or between Canada and other countries can lead to an acceleration of the spread of 
infectious diseases. In addition, rapid science and technology advancements are fuelling expectations among 
us for modern regulatory regimes that permit access to new, better, safe and affordable therapies and for 


governments to pay attention to the ethical, legal and privacy issues associated with these scientific and 
technological advancements. 


Domestic demographic and health trends are also changing. We are becoming increasingly urban. The size of 
our cities can have an impact on the quality of our physical environment, which has the potential to affect our 


health. A significant portion of our population is aging as a result of increasing life expectancy and decreasing 
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fertility rates. Aboriginal people’s health status remains far below that of other Canadians and we are seeing 


patterns of emerging non-communicable diseases in populations not evident before. 


Challenges to Health 


Beyond those broad trends stated above, there are specific health issues that present complex challenges for 
Health Canada’s planning environment. These challenges are the primary focus for departmental plans. 


* Legislative, regulatory and health systems have to adapt to change in the areas of science, technology and 
globalization, while functioning efficiently and effectively. 


* Health care systems have to continue to adapt to changes in society and technology in a manner that 
controls costs and improves accessibility. 


* Our public health system has to be ready to respond to a range of threats including those posed by 
emerging and re-emerging communicable and non-communicable diseases, environmental factors, 


terrorism, economic and social disparities and increasing disability caused by injuries. 


* There continues to be a significant gap between the health status of Aboriginal people when compared 
to the rest of the Canadian population. Significant investments in, and reforms to, the First Nations and 
Inuit health system will continue in order to address the health pressures facing Aboriginal people. 


* We have to understand the impact of our lifestyles, such as our eating habits and levels of physical activity, 
as well as technology on our health and the environment, and then develop strategies to mitigate negative 
impacts. This will require comprehensive health surveillance systems that will enable us to understand and 
address issues such as the increased prevalence of lung cancer in women, adult diabetes and childhood 


obesity. 


Contributing to Government-wide Initiatives 


Health Canada’s planning choices also ensure that the Department makes a full contribution to the 


achievement of government-wide goals. 


Health Canada is meeting the intent of the Official Languages Act in ways that extend beyond the commitment 
to provide services in both official languages and to encourage the use of both official languages in our 
workplaces. Because access to health services is important to fostering strong communities, our Department 
is also working closely with official language minority communities across Canada to help them address their 


health related priorities. 


Health is an important element of Government of Canada thinking about sustainable development (SD), 
which makes SD an important planning factor for Health Canada. In 1997, our Department tabled its first 
Sustainable Development Strategy as a specific workplan toward integration of SD principles into our 
overall plans, programs and policies. We will begin to implement our third strategy in 2004, which responds 
to lessons learned to date and the need to integrate SD more effectively into Health Canada strategies 
and actions. The new strategy includes very specific commitments for the 2004-2007 period that reflect 


departmental strategic outcomes. 
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The government is also committed to ensuring that its policies, programs and services reflect the specific 
needs and interests of women, which is particularly important for a truly responsive health agenda. In 
2004-2005, Health Canada’s newly endorsed gender-based Analysis Implementation Strategy will guide 
the Department’s use of gender analysis through continued commitment to training, tool and resource 
development. We expect the use of the strategy to deepen the understanding of how sex and gender affect 
health status and access to health services for the people of Canada. The application of gender-based analysis 
to policy projects in the areas of home care, Aboriginal women’s health and to genetics will enhance the 
Department's capacity to develop targeted policies and programs on emerging health issues. 


Health Canada is committed to improving our direct services to Canadians through the departmental 
Service Improvement Initiative. The Department has already surveyed users of our services to establish 
client satisfaction baselines. While that has already led to improvements, we are planning additional surveys 
in 2004 that will lead to new targets. We will also work toward continuous client satisfaction improvement 
in other areas of the Department that provide direct client services. 


Health Canada is also integrating into its strategies other government-wide goals, such as Government On- 
line, Modern Comptrollership and fulfilment of the spirit of the Social Union Framework Agreement. 


The 2004 Speech from the Throne - the health portfolio 


Health continues to be a top priority for the Government of Canada as indicated in the 2004 Speech from 
the Throne. Through our ongoing responsibilities and our focus on new plans and priorities, Health Canada 
will work in partnership with provincial and territorial governments, international organizations, Aboriginal 
communities, non-governmental organizations and our many stakeholders to help meet the Government's 
commitments to: 


* universal, high-quality, publicly-funded health care, consistent with the principles of Medicare as set out 
in the Canada Health Act; 


* a further $2 billion transfer to provincial and territorial governments; 


* safeguard the health of Canadians through a strong and responsive public health system that will include 
a new Public Health Agency of Canada, a new Chief Public Officer of Health for Canada and updated 
legislation through a Canada Health Protection Act; 


* improve the overall health of Canadians through health promotion to help reduce the incidence of 
avoidable diseases. 


The Government of Canada also identified a number of other health related commitments in which our 
Department will play an important role. The Department will: 


* continue to support the commitments to healthy early childhood development for Canadian children, 
including Aboriginal children, and to ensure safe drinking water in First Nations’ communities; 


* support work toward making medical treatment accessible to millions suffering from deadly infectious 


diseases in developing countries, notably HIV/AIDS, through legislation to enable the provision of generic 
drugs to those countries; 
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° participate in initiatives aimed at reducing risks to human health posed by environmental factors such as 


water and air quality; 


* support the rational and safe incorporation of emerging health technologies in the health system to 
benefit the health of Canadians. 


Furthermore, Health Canada will continue work towards initiatives under the government priority that 
seeks to strengthen financial management and accountability. 


2004 Budget Highlights' 


Supporting the commitments to the health of Canadians that were articulated in the 2004 Speech from 
the Throne, the Government of Canada’s 2004 Budget directed approximately $2.8 billion to key health 
initiatives. Investments build on those made in the 2003 health budget. 


The 2004 Budget reaffirms the Prime Minister and Government of Canada’s commitment to work with 
the provinces and territories to reform and sustain Canada’s health care system. The 2004 Budget also 
establishes a new Public Health Agency of Canada, which will be a focal point in Canada’s national network 
for disease control and emergency response. Highlights of initiatives are as follows: 


Health Care 
* an additional $2 billion transfer to provinces and territories. 
Public Health 


* $165 million over two years in funding toward public health for the development of the new Public Health 
Agency of Canada and to address immediate gaps in the public health system; 


© a $404 million transfer from Health Canada to support the new Agency; 
¢ the Government will appoint, for the first time, a Chief Public Health Officer; 


* $500 million toward the development and implementation of a public health surveillance system, to help 
support a national immunization strategy and to assist in enhancing provincial and territorial public health 


systems. 
Supporting Persons with Disabilities 
* funding for improving workplace integration of persons with a disability; 
¢ better tax recognition of disability support expenses; 


* improving the tax recognition of medical expenses incurred by caregivers on behalf of dependent 


relatives. 


In addition to these initiatives, Budget 2004 provides further support for health research through new funding 
in the amount of $39 million per year for the Canadian Institutes of Health Research as part of the increase 
in granting council funding. An additional $60 million will be provided to Genome Canada in 2004-2005, 


Report on Plans and Priorities 2004-2005 


Section 3: Planning Overview for 2004-2007 


much of which will be dedicated to fund health-related genomics research. The federal government will also 


provide funding to support the commercialization of research. 


Health Canada’s Corporate Priorities 


The Department is responding to the key issues, health challenges and government-wide agenda through 


four medium-term corporate priorities: 
* to improve the quality of life of Canadians; 
¢ to reduce the risks to the health of Canadians; 
* to maintain confidence in a publicly-funded health care system; and 
* to improve accountability to Canadians. 


These priorities reflect our Department’s vision, mission, mandate and jurisdiction, as well as government 
directions and commitments and First Ministers’ Health Accords, particularly the 2003 First Ministers’ 
Accord on Health Care Renewal. Each priority represents an area in which our Department, in collaboration 
with others, has strengths and important roles to play to generate results for Canadians. Each has been 
woven into our planning activities summarized in the next section of this Report. 


Many of our departmental functions contribute to the achievement of all these priorities. To reinforce our 
strengths as a science-based department, the Office of the Chief Scientist (OCS) offers leadership and a 
coherent framework for scientific activities across the Department. The OCS champions excellence and 
linkages in science both within and outside of Health Canada to ensure the Department has access to the 
information we need for evidence-based decision-making. This includes initiatives to recruit and retain the 
specialized staff that we need and to improve the facilities needed for their work. It extends to departmental 
processes for planning, priority setting, decision-making and quality assurance, that enhance the credibility 
of Health Canada’s scientists and their effectiveness in contributing to the strategic outcomes of the 
Department. 


Our communications efforts provide support to all four priorities. The support begins with an understanding 
of the views, perspectives and interests of citizens in the areas of health and health care. This understanding 
enables us to ensure that our policies and programs are meeting the needs of Canadians. As well, these 
insights allow us to design, develop and transmit health information in a timely and effective fashion so that 
Canadians can make well informed decisions on health and health safety. 


These and other Department-wide functions are essential to the effective achievement of all four medium- 
term corporate priorities. More details on these priorities are provided below. 


To Improve the Quality of Life of Canadians 


Health is a key factor in improving the quality of life of Canadians. Although Canadians are among the 
healthiest people in the world by most indicators, particular trends are disconcerting, including rising obesity 
rates and increasing prevalence of diabetes in the Canadian population. Also, in comparison to the Canadian 
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population, Aboriginal peoples face a higher risk for poor health and demonstrate a greater prevalence of 
injuries, suicide and chronic conditions. 


All levels of government have roles to play in protecting and promoting health of Canadians. Health Canada 
plays an important leadership role working in collaboration with provincial and territorial governments and 
the health community. 


Health Canada recognizes the importance of balanced investments across illness prevention, health 
promotion, protection and care. The Department constantly examines what makes people healthy in order 
to develop interventions that can improve the health outcomes of individuals, particular groups and the 
entire population. We develop policies and programs and work through partnerships to promote healthy 
choices by individuals and communities. In addition, Health Canada’s science and evaluation expertise 
represent important contributions to improving the impact of programs and services that can have real and 
lasting benefits for Canadians. 


Health Canada is committed to addressing the pressures facing the First Nations and Inuit health system 
and to supporting sustainable health programming in their communities. Health Canada's goal is to provide 
efficient, effective and sustainable health services and programs that contribute to better health outcomes 
for First Nations and Inuit people. Some significant investments and reforms have already been put in 
place, including the commitment in Budget 2003 to provide $1.3 billion to address the sustainability of the 
First Nations and Inuit health system and make investments in various health promotion and integration 


initiatives. 


Regulating the safety of many products that Canadians use every day, such as foods, pharmaceuticals, natural 
health, consumer and pest management products is one of Health Canada’s most fundamental legislated 
responsibilities. The environment for planning and implementing that responsibility is changing in the face of 
pressures such as the rapid growth of new products and technologies requiring decisions, varied consumer 
expectations, concerns about the impacts and cost-effectiveness of regulated health care products and 
increasingly globalized production and markets. 


Consistent with the government-wide commitment to “smart regulation,” our Department is committed 
to modernizing the regulatory regime for products that are under our responsibility. We are acting on 
opportunities to help meet the changing expectations of Canadians including harmonizing legislated and 
regulatory approaches with other countries, that will generate benefits for, and minimize risks to, the health 


of Canadians. 


To Reduce the Risks to the Health of the People of Canada 


Reducing health risks takes many forms for Health Canada and a strong capability to perform and access 
the science necessary to do so underpins all of these activities. As indicated before, one area is our ongoing 
legislated responsibility to regulate consumer and health products. Another is our contribution to Canada’s 
public health system. Public health is the organized efforts by society to protect, promote and restore the 
health of the entire population, by identifying and mitigating health threats from communicable and non- 
communicable diseases, from the environment (e.g., water, air) and products (e.g., blood, food). In Canada, 
public health is a shared responsibility in which all levels of government and other partners have both specific 


and complementary roles. 
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The 2003 Severe Acute Respiratory Syndrome (SARS) experience was just one of a number of situations 
in recent years that demonstrated the need for improvement in Canada’s public health system. The report 
of the National Advisory Committee on SARS and Public Health and other studies have indicated specific 
areas for action.? They have also emphasized that emerging infectious diseases (e.g., West Nile virus) and 
re-emerging infectious diseases (e.g., tuberculosis) as well as trends such as obesity represent additional 
challenges for the public health system. The system has to be ready to address emerging and re-emerging 
infectious diseases in the context of antibiotic resistance, environmental emergencies and terrorist threats. 
At the same time, our public health system needs to deal with trends in chronic disease, growing disparities 
in health for some groups and disability caused by injuries. In that many risks are based on problems in 
our environment, such as the quality of our air and water, a focus on environmental health and a broader 
commitment to sustainable development within Health Canada will both be important. 


The Government of Canada has taken some immediate steps, including efforts to anticipate threats such as 
influenza outbreaks. Beyond those immediate efforts, the Government of Canada recognizes the need to 
work with the provinces and territories to create an integrated, pan-Canadian approach to public health. 
This is why the Government has committed to take a leadership role in establishing a strong and responsive 
public health system starting with a new Public Health Agency of Canada which will ensure that Canada is 
linked, both nationally and globally, in a disease control and emergency response network, appointing a new 
Chief Public Health Officer for Canada and overhauling federal health protection through a Canada Health 
Protection Act. As articulated in the 2004 Budget, substantial investments will also be made in public health 
surveillance, national immunization and provincial and territorial public health systems. 


To Maintain Confidence in a Publicly-funded Health Care System 


Canada’s health care system accounts for a large share of public sector budgets and its effectiveness and 
accessibility is important to Canadians. The 2003 First Ministers’ Accord on Health Care Renewal sets out an 
action plan that will ensure Canadians have timely access to quality health care on the basis of their need and 
not their ability to pay. The 2003 Budget provided funding to support these commitments and set out a long- 
term framework to provide provinces and territories with predictable, growing and sustainable support for 
health care. This year, through the 2004 Budget, the Government of Canada announced further investments 
to be made directly to provinces and territories and reinforced its commitment to enhance transparency 
and accountability for federal support for health care by establishing the Canada Health Transfer effective 
on April |, 2004. 


For Canadians, the action plan set out in the 2003 Accord will mean better access to front line providers, 
modernized coverage for home care and catastrophic drug expenditures, enhanced access to publicly funded 


diagnostic and medical equipment, and better accountability from governments on how health care is 
delivered and how reforms are implemented. 


Health Canada will continue to work with provincial and territorial governments and support the new 
Health Council. The Health Council was a key commitment in the 2003 First Ministers’ Accord on Health 
Care Renewal to improve accountability to Canadians and enhance the transparency of our health care 
system. The Council is an independent arm’s-length organization that is widely supported by the public 
and health care stakeholders. The Council’s mandate is to monitor and make annual public reports on the 
implementation of the Accord, particularly its accountability and transparency provisions. 
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To Improve Accountability to Canadians 


The previous three priorities are grounded ina Department-wide commitment to be accountable in delivering 
the results that Canadians expect and deserve. This priority, established for 2003-2004, continues into 
2004-2005. It incorporates our activities to integrate the principles of modern comptrollership, introduce 


improved systems and processes for departmental operations and address human resource priorities. 


The work to date to enhance financial management practices and strengthen accountability in areas such 
as grants and contributions and contracting is being reinforced by a risk-based audit plan and a special 
investigations function. Our Department also established an Ombudsman Service recently to provide 


employees with a confidential, informal and neutral means to resolve work-related concerns. 


Health Canada has been focusing attention on human resource and workplace priorities. Since the work of 
the Department depends significantly on the contributions and expertise of our staff, we have recognized the 
need to ensure that we have the right staff, with the right skills, working in settings that bring about their best 
possible contributions. Branches and regions throughout the Department have been identifying the priorities 


that will enable them to address their specific human resource priorities. 


As part of commitments to excellence in management and accountability, Health Canada adopted its modern 
comptrollership strategy in 2002. Since one of the pillars of modern comptrollership is risk management, 
our Department subsequently developed, in 2003, a strategy to implement an integrated risk management 
framework. The strategy brings a more integrated organization-wide approach to managing corporate risks, 
further supporting the development of a risk-smart organization and builds on what has already been learned 
and what is already in place for the management of risks to health.’ 


The implementation of an integrated risk management framework is a long-term initiative, which calls for 
an ongoing process of identifying and understanding management challenges. Our Department intends 
to enhance further our ability to identify and understand these management challenges by undertaking 
an internal environmental scan to complement our current external environmental scan. Monitoring and 


understanding these challenges will help strengthen our development of plans and priorities. 


Our Department is developing a corporate risk profile (CRP), a key element of our strategy. The CRP will 
provide Health Canada with a management tool that will ensure an integrated and proactive approach to 
managing corporate risks. An Overview: Health Canada’s Progress Towards an Integrated Risk Management 
Framework can be found on the Health Canada website.’ 


That same enhanced commitment to identify and manage risk is being felt in other aspects of the Department's 
work. For example, attention is growing to the contributions of our legal services professionals. Their analysis 
of policy and program issues identifies legal risks that may be associated with departmental priorities, so 


those can be avoided or managed effectively. 


As part of the same commitment to more comprehensive and effective management and accountability, our 
Department has been developing a new approach to performance management focused largely on health 
outcomes. We are working toward a set of frameworks that will clearly link and align our desired strategic 
outcomes, departmental priorities and high-level performance indicators to our Department’s day-to-day 


activities and responsibilities. 
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We recognize that the attribution of results and proof of the impacts of our health policies, programs and 
services are challenges in a highly-collaborative environment. There are relatively few areas in which we act 
without some degree of collaboration with other levels of government, federal departments and agencies 
or partners in the health sector throughout all regions of Canada. This means that in our performance 
management efforts we must explore the use of both qualitative and quantitative indicators. 


Canada and Canadians face a complex range of health issues and priorities. Health Canada is committed to 
taking the most appropriate actions, based on the best use of our resources, to bring about the best health 


possible for all Canadians. 
Endnotes and website links 


| http://www.fin.gc.ca/budtoce/2004/budliste.htm 
2 http://www.hc-sc.gc.ca/pphb-dgspsp/sars-sras/index.html 


3 Corporate risks refer to management or organizational risks which could potentially 
impact the realization of an organization's overall plans and priorities. 


4 http://www.hc-sc.gc.ca/english/care/estimates/modern_comptrollership.htm 
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2004-2005 faillions of dollars). — 


Net Planned Type of 
Spending Strategic Outcome Priorities Priority 


378.4 Access to quality 1. Work in partnership with the Ongoing 


health services for provinces and territories to improve 
Canadians access to quality health care services 


for all Canadians and to ensure the 
system’s future sustainability 


2. Meeting ongoing obligations Ongoing 
of the Canada Health Act 


3. Design 2|st century national New 
policy approaches to emerging 
issues, particularly genetics (e.g., 
socio-demographic and ethical 
implications) 


4. Activities related to regulatory Ongoing 
reform and legislative issues 


5. International collaboration Ongoing 
a ee eee 
472.8 A healthier |. Contribute towards the New 
population by development of a seamless and 
promoting health comprehensive public health system 
and preventing 
illness 2. Enhance the federal government’s New 


capacity in public health 


ee ee eee 


1,701.9 Healthier First |. Enhance health promotion and Ongoing 
Nations and prevention programs 
Inuit through 
collaborative 2. Improve the quality, accessibility and Ongoing 
delivery effectiveness of health care services 
of health 
promotion, 3. Collaborate and cooperate with Ongoing 
disease prevention FN/I communities, provinces and 
and health care territories and service providers 
services to modernize and adapt the health 


service system for FN/I 


eee ee eee 
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(continued) ~~ 


Net Planned Type of 
Spending Strategic Outcome Priorities Priority 


4. Strengthen information and Ongoing 
knowledge management to improve 
delivery of health care services and 


programs 


5. Improve the management Ongoing 
practices of Health Canada and 
FN/I communities by implementing 
effective evaluation and 
accountability mechanisms 


ee oe ee Be SS 


183.4 Safe health |. Transforming our efficiency, Ongoing 
products and food effectiveness and responsiveness as 
a regulator 


2. Providing authoritative information Ongoing 
for healthy choices and informed 
decisions by Canadians 


3. Increasing responsiveness to public Ongoing 
health issues and greater vigilance of 
safety and therapeutic effectiveness 
in real world use 


4. Improving transparency, openness Ongoing 
and accountability to strengthen 
public trust and stakeholder 
relationships 


ee ee eee ee es _ a nnne 
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Health Canada Priorities al. Strategic Quecome: 2004- "> (nitions of dolars) 


(continued) 


Net Planned Type of 
Spending Strategic Outcome Priorities Priority 
235.4 Healthier |. Reduce risks to health and safety, Ongoing 
environments and and improve protection against 
safer products for harm associated with workplace and 
Canadians environmental hazards, consumer 


products (including cosmetics), 
radiation-emitting devices, new 
chemical substances and products of 
biotechnology 


2. Reduce health and safety Ongoing 
risks associated with tobacco 
consumption and the abuse of 
drugs, alcohol and other controlled 


substances 
38.3 Sustainable pest I. Safe and effective pest control Ongoing 
management products 
products and 
programs for 2. Compliance with Pest Control Ongoing 
Canadians Products Act 
3. Sustainable pest management Ongoing 


practices that help minimize the 
risks associated with pesticides 
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Health Canada Priorities by Strategic Outcome, 2004-2005 (millions of dollars) 


(continued) 


Net Planned Type of 
Spending Strategic Outcome Priorities Priority 
98.7 Improved 1. Accelerate the use of information Ongoing 
evidence base and and communication technologies in 
increased use of the health sector 
information and 
communications 2. Develop a pan-Canadian framework Ongoing 
technologies to to protect the privacy and 
support health confidentiality of personal health 
decision-making information 


3. Increase access to health evidence/ Ongoing 
information and its use in support of 
decision-making and accountability 


4. Implement the Information Ongoing 
Management and Information 
Technology Strategy 
a ee ee ee 
198.6 Effective support |. Improving accountability to Ongoing 
for the delivery of Canadians through continuous 
Health Canada’s improvement of management 
programs practices 


2. Effective regional delivery of Health Ongoing 
Canada programs tailored to meet 
local conditions 


3. Improve the Department's capacity Ongoing 
to perform, harness, translate 
and use sound science to support 
evidence-based decision-making, 
thereby optimizing health outcomes 
and minimizing health risk for 
Canadians 


4. Implement Health Canada’s Ongoing 
component of the Federal 
Government’s Official Languages 
Action Plan for increasing access 
to services by official languages 
minority communities 
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Strategic Outcome: 


Access to quality health services for Canadians 


Planned Spending (millions of dollars)* and Full-Time Equivalents (FTEs) © 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004 2004-2005 2005-2006 2006-2007 


Net expenditures** 


This represents 11.4% of the Department's total net planned spending. 


** The increase in net expenditures from 2003-2004 to 2004-2005 is mainly due to an increase in funding for the Primary 
Health Care Transition Fund Initiative, the Assisted Human Reproduction Agency set-up, the Canadian Patient Safety 
Institute and the Implementation of Health Canada’s Therapeutic Access Strategy. The decrease in net expenditures from 
2004-2005 to 2005-2006 is mainly due to a reduction in funding levels for the set-up of the Assisted Human Reproduction 
Agency. The decrease in net expenditures from 2005-2006 to 2006-2007 is mainly due to a reduction in funding levels for 
the Primary Health Care Transition Fund Initiative. 


SECEDE SSSR SARS REE ON Sr ae a Go rer ciaN 


Canada’s health care system is an important sector of the economy, with total health expenditures estimated 
to be 10% of gross domestic product in 2003. Equally important, the publicly-funded health care system is a 
cherished social institution in Canada as it embodies shared values of equity and fairness. The Canada Health 
Act is Canada’s federal health care legislation, that sets out criteria that provincial and territorial governments 
must meet in order to receive the full federal cash transfer for health care. 


Two federal/provincial/territorial (F/P/T) agreements on health care have been concluded in recent years 
which have been supported by increased federal investments in health care. In the spirit of the Social 
Union Framework Agreement, the Government of Canada committed to investments of $18.9 billion over 
five years in health care as part of the 2000 First Ministers’ Agreement. This agreement also set out key 
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elements of health care system reform over the long-term, e.g., primary health care reform, pharmaceuticals 
management, health information and communications technology and health equipment and infrastructure. 
The 2003 First Ministers’ Accord on Health Care Renewal was accompanied by federal investments of 
$34.8 billion over five years to promote access, quality and the ongoing sustainability of the health care 
system. The Accord also set out specific initiatives for the renewal of Canada’s health care system, e.g., 
primary health care reform, short-term home care services and catastrophic drug coverage to be funded 
through the Health Reform Transfer. 


Health Canada will continue to play an active role in the renewal of Canada’s health care system. Our 
initiatives and investments that promote structural change in the health care system enhance access to 
quality health care services for all Canadians. 


Priority: Work in partnership with the provinces and territories 
to improve access to quality health care services for all Canadians 
and to ensure the system’s future sustainability 


Improving access to quality health care services and ensuring sustainability throughout the country requires 
federal leadership and a long-term focus on structural change in the health care system across provinces 
and territories. Health Canada has worked collaboratively with provincial and territorial governments to 
implement health care renewal priorities. In order to be proactive in working with these governments, our 
regional offices continue to inform Health Canada senior management of developments related to health 


care renewal initiatives. 


The Primary Health Care Transition Fund (PHCTF), established by the 2000 First Ministers’ Agreement, 
is an investment of $800 million over five years to support the transitional costs associated with making 
fundamental change to primary health care. It continues work that governments began in the mid-1990s. 
Primary health care renewal initiatives include: national strategies related to promoting the interdisciplinary 
team approach; development of an evaluation framework; development of a clearer understanding of the 
role of the different professions within the primary health care sector; and support for a national conference 
to increase public and professional awareness. Most funds have already been allocated to initiatives under 
five envelopes, with much of the rest to be committed in 2004-2005. In May 2004, the PHCTF will support 
a nationally-focused forum designed to challenge the status quo and promote action that will realize the 
potential for a nation-wide primary health care system. Primary health care renewal initiatives to March 
2006 include three national strategies related to: collaborative care; development of primary health care 
indicators and a national evaluation framework; and a national Primary Health Care Awareness Strategy. 
Given the time frame of the PHCTF, final results of most initiatives will not be available until March 2006. 


The 2003 First Ministers’ Accord sets out an action plan that promotes structural change in the health care 
system. For Canadians, this plan will mean better access to front-line providers and improved coverage for 
home care and catastrophic drugs, enhanced access to publicly funded diagnostic and medical equipment, 
and better accountability from governments on how health care is delivered and how reforms are 


implemented. 
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Significant progress has already been made on the implementation of many Accord initiatives, such as the 
Health Council, the Canadian Patient Safety Institute, the Diagnostic/Medical Equipment Fund and the 
development of a set of common indicators for reporting on health care system performance to Canadians. 
Work will continue on longer-term initiatives including primary health care, home and continuing care, 
pharmaceutical management, health technology assessment, palliative care and health human resources. 
The Health Reform Transfer created by the federal government under the First Ministers’ Accord sustains 
this effort. Collectively, these demonstrate the impact of sustained commitment to incremental change of 
the health care system. Activities on home and continuing care include: development of performance and 
quality measures; promoting the appropriate use of human resources; policy and knowledge development 
and adoption that support the advancement of home and continuing care across Canada with a focus on 
innovative models and programs, particularly in the areas of chronic care, the needs of caregivers and mental 
health; and promoting the use of technology (telehealth, tele-home care, and therapies) in developing new 


models and programs. 


Ensuring Canadians have access to therapeutically beneficial and cost-effective pharmaceuticals is a key priority 
in maintaining and improving the health of Canadians. Activities related to pharmaceuticals management will 
include: collaborative work with provinces and territories and the Canadian Coordinating Office for Health 
Technology Assessment to establish a Canadian Optimal Medication Prescribing and Utilization Service; 
funding to support the evaluation of initiatives aimed at promoting best practices in prescribing and patient 
compliance; continued efforts with provinces and territories to harmonize the listing of generic drugs; and 
analytical work to assess options for regulating the prices of non-patent pharmaceuticals. 


Managing the adoption, diffusion and use of health technologies is critical to improving the quality and 
securing the sustainability of the Canadian health care system. Health Canada will continue to play an active 
role in the development and implementation of the Canadian Strategy for Health Technology Assessment. 
Through ongoing collaborative partnerships with the Canadian Coordinating Office for Health Technology 
Assessment and provincial and territorial governments, Health Canada will: 


* strengthen Canada’s health technology assessment (HTA) research capacity by significantly increasing the 
scope and volume of assessments; 


* develop a consultative process to coordinate and review technology assessment priorities and targets 
between HTA research organizations; and 


* outline strategies to strengthen the linkages between HTA agencies’ outputs and the decision makers 
who influence the adoption, diffusion and use of health technologies. 


Activities in palliative and end-of-life care touch on all aspects of care and the locations where care is 
provided. Health Canada is demonstrating leadership in support of the Canadian Strategy on Palliative and 
End-of-Life Care by working with more than 70 stakeholder organizations, such as the Canadian Council 
on Health Services Accreditation, Canadian Hospice Palliative Care Association, Association of Canadian 
Medical Colleges, the Canadian Institutes of Health Research and many federal departments and agencies. 
We are planning to engage provincial and territorial governments to further this work. Policy and knowledge 
development and uptake activities that support the advancement of best practices in palliative and end-of- 
life care will result from these activities. Web-based tools and networks will be used to disseminate the 
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knowledge gained in areas such as models of care, standards of care, public information and awareness needs 
and research protocols in order to enable sound policy development. 


Health Canada will work to support health human resource planning. In partnership with the new 
Department of Human Resources and Skills Development, we will continue to engage in occupational and 
sector studies with specific health professions in order to better understand the current and future human 
resource requirements for these professions. We will also develop and implement web-based tools and 
information to support and assist international medical graduates to overcome the barriers to licensure that 
many face in Canada. To support the expansion of professional development programs, our Department 
will collaborate with a national expert committee comprised of provincial and territorial governments and 
other key stakeholders to identify and disseminate best practices, facilitate interdisciplinary curriculum 
development and support training for health professionals on interdisciplinary patient-centred practice. 


As part of our ongoing policy work related to access issues, Health Canada will continue to examine options 
related to addressing access and wait times for health care services. This analysis includes a review of 
approaches taken internationally and by provincial and territorial governments. 


Priority: Meeting ongoing obligations 
of the Canada Health Act 


Staff in our regional offices and at headquarters will continue the ongoing work of monitoring and analyzing 
provincial and territorial health insurance plans, as well as innovations in the management and delivery of 
health care services, for compliance with the criteria, conditions and extra-billing and user-charge provisions 
of the Canada Health Act. Further, our Department will work with the provincial and territorial governments 
to investigate and address compliance issues. 


The Department is also committed to ongoing improvements in reporting to Parliament and Canadians on 
insured health care services provided by the provincial and territorial governments, through the Canada Health 
Act Annual Report. The production of the Canada Health Act Annual Report fulfils the legislated requirement that 
the federal Minister of Health provide information on the operation of provincial and territorial health plans 
as they relate to the criteria and conditions of the Act. Information on the administration and enforcement 
of the Act are provided. It is a statutory requirement that the Report be completed no later than December 
31 of the fiscal year following the fiscal year to which the Report relates. The Report must then also be tabled 
in each House of Parliament within the first fifteen days during which that House is sitting. 


Priority: Design 2Ist century national policy approaches 
to emerging issues, particularly genetics (e.g., socio-demographic 
and ethical implications) 


Rapid advances in health-related science and technologies have important implications for the provision of 
quality, accessible health care to Canadians. Health Canada will play a leadership role, working with partners 
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to ensure that effective, innovative technologies and treatments that can deliver real health benefits to 
Canadians are rationally incorporated into our health system. To provide the necessary groundwork for this, 
the Department will work to advance knowledge, facilitate discussion, raise public awareness and develop 
policies that will help ensure that emerging issues are examined and addressed. This will be an ongoing 
process that draws on policy research and discussions among governments, stakeholders and Canadians. 


For 2004-2005, Health Canada will focus on developing an overall strategy for addressing emerging 
technologies that reflects Canadians’ values. This will include specific, coordinated approaches for the areas 
of genetics and nanotechnology.' We will place particular emphasis on the development of evidence-based 
approaches to understand the implications of new technologies for the health care system and the health of 
Canadians and to assess and manage associated risks. 


With respect to human genetics, Health Canada will build upon existing policy research and advance work 
in areas such as intellectual property, privacy, health system impacts, regulatory implications, research ethics 
and public confidence/public engagement. 


We will continue to work with the provincial and territorial governments toward: 
* improved quality of genetic testing services; 


* strengthening genetic health technology assessment, to help ensure genetic medicine is incorporated 
appropriately into the health system; and 


* addressing intellectual property issues relating to human genetic material and the potential health system 
impacts of those issues. 


Health Canada will focus on putting in place a policy research program on the health and environmental 
implications of nanotechnology, with particular emphasis on risk assessment and public engagement. The 
Department will work with the Canadian Institutes of Health Research (CIHR) to support innovative 
research, capacity-building and knowledge translation initiatives that can improve the ability of the health 
care system to address emerging technologies, such as genetics and nanotechnology. A particular area of 
focus will be work with our provincial and territorial counterparts to develop policy linkages with the 
CIHR’s Addressing Health Care and Health Policy Challenges of New Genetic Opportunities project, which 
addresses the issues facing the Canadian health care system in relation to new understanding about human 
genetics and the burgeoning of genetic information, technologies, products and services. 


Priority: Activities related to regulatory reform 
and legislative issues 


An effective regulatory system is an important tool for governments to achieve public policy objectives. 
The 2002 Speech from the Throne committed the government of Canada to move forward with a smart 
regulation strategy to accelerate reforms in key areas. This vision of a national regulatory system is aimed 
at enabling Canada to respond quickly and effectively to the challenges of rapid scientific and technological 
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change, emerging opportunities and risk in global markets and the need for integrated and transparent 
government institutions and public policy. 


Health Canada will take a coordinated approach to the modernization of our regulatory systems and 
legislative initiatives to maximize the protection of Canadians’ health and safety. This will involve enhancing 
transparency and public engagement, increasing efficiency and effectiveness and developing innovative risk- 
based approaches. Through work at headquarters and in regional offices, Health Canada will also monitor 
and analyze amendments to legislation and convergence with provincial and territorial government priorities 


and activities. 


Health Canada will continue to modernize the regulatory frameworks for which we are responsible. This 
includes advancing proposals to renew health protection legislation to provide modern and comprehensive 
tools to address today’s challenges to health. Other measures include work towards modernizing the 
governance for the ethical conduct of research involving humans and collaborating with Industry Canada on 
intellectual property and regulatory frameworks relating to health. 


We will develop an overall strategy for international regulatory cooperation to maximize the benefits 
of international approaches. This will help ensure that Canadians’ interests are protected in an era of 
increasingly globalized health risks. Furthermore Health Canada will move quickly to consider how the final 
report of the External Advisory Committee on Smart Regulation, expected in the summer of 2004, can 
strengthen our strategic directions. 


Health Canada will continue activities relating to assisted human reproduction (AHR). Legislative initiatives 
include the new Act Respecting Assisted Human Reproduction and Related Research which received Royal Assent 
on March 29, 2004. The comprehensive legislation seeks to protect the health and safety of Canadians using 
assisted human reproduction, prohibit unacceptable activities (such as human cloning) and regulate AHR 
activities and related research. 


The Act will establish the Assisted Human Reproduction Agency of Canada (AHRAC) to license, monitor 
and enforce activities controlled under the Act. Given the timing of Royal Assent, its creation will be in 2005. 
To reflect that situation, AHRAC funds that were expected to be allocated in 2004-2005 will be adjusted. 


Regulations related to Section 8 of the Act Respecting Assisted Human Reproduction and Related Research are 
expected to be pre-published in Canada Gazette Part | in 2005. These regulations will deal with consent 
regarding the use of human reproductive material to create an embryo and the use of in vitro embryos for 
any purpose. In addition, general and focused consultations on AHR regulatory policy issues will take place 
throughout 2004-2005. 


Priority: International Collaboration 


The health of Canadians is intrinsically linked to events beyond our borders. The daily movement of people 


and goods has dramatically enhanced the risk of spreading infectious diseases. 
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Health Canada will continue to be an active participant in international organizations such as the World 
Health Organization, Pan American Health Organization and the Organization for Economic Co-operation 
and Development to help shape the global agenda on health and health care issues. The improvement of 
global health security, enhanced efforts to stop the spread of HIV/AIDS and the reduction of the use of 
tobacco products are three priority areas for international collaboration. Geographically, we will place 
special emphasis on the Americas and with major partners such as the United States and Mexico. We will 
also promote Canadian health system principles and values, share expertise and supply advice on specific 
international health issues. This collaboration will ensure that our national health protection activities are 
current and consistent with similar international efforts to meet the challenges of existing and emerging 
diseases. These efforts will ensure that Canada plays a leadership role in international efforts to improve 
health by sharing expertise, best practices, knowledge and information with other countries. Canadians 
will benefit from an enhanced protection of their health status through the improvement of global health 


conditions. 


Accountability 


Assistant Deputy Minister, Health Policy and Communications Branch 
Endnotes and website links 


| Nanotechnology refers to the manipulation of materials on an atomic or nano scale (1 nm = 1/80,000 the diameter of a human 
hair). There are already some applications in the health and industrial sectors, and nanotechnology promises to become 
a platform for tremendous growth and innovation in these areas in the future. Governments will need to ensure policies 
adequately reflect the benefits and challenges these advances may bring for human and environmental health. 
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Strategic Outcome: 


A healthier population by promoting health 
and preventing illness 


Planned Spending (millions of dollars 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004 2004-2005 2005-2006 2006-2007 


FTEs rrr 4 i164 


* This represents 14.3% of the Department’s total net planned spending. 


** The decrease in net expenditures from 2003-2004 to 2004-2005 is mainly due to a one-time funding in 2003-2004 associated 
with emergency responses to the Severe Acute Respiratory Syndrome, the West Nile virus and the Bovine Spongiform 
Encephalopathy outbreaks which included a one-time payment to the Province of Ontario in the amount of 330 millions of 
dollars. This decrease is partially offsetted by new funding to Strengthen Canada’s public health system, including the creation 
of the new Public Health Agency of Canada. The decrease in net expenditures from 2004-2005 to 2005-2006 is mainly due 
to the sunsetting of funds related to the Hepatitis C Disease Prevention initiative and the Canadian Diabetes Strategy. The 
decrease from 2004-2005 to 2005-2006 is also due to a reduction in the level of funding for the Hepatitis C Health Care 
Services initiative. The increase from 2005-2006 to 2006-2007 is mainly due to the end of a transfer of resources from 
Health Canada to the Canadian Institutes of Health Research for HIV/AIDS research and an increase in the level of funding 
for Strengthening Canada’s public health system. 


LLL LLL LLL LLL 


Canadians are among the healthiest people in the world. However, increasing social and economic burdens 
of some diseases, rising trends in the risk factors that lead to chronic diseases, growing disparities in health 
status for some groups, increasing death and disability rates of injuries as well as the emergence and re- 
emergence of communicable diseases are some of the factors currently threatening the health of Canadians. 
These trends highlight the challenges Health Canada faces in our important role of protecting and promoting 
the health of Canadians. The threat of attacks following September 2001, the Severe Acute Respiratory 
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Syndrome (SARS) outbreak and the increase in West Nile virus transmission rates and geographic spread in 
2003 further underscore the need for a national and coordinated approach to public health in Canada. 


In response to these pressures, we have adjusted our priorities to better reflect the efforts needed to 
address public health threats. One of the priorities for 2004-2005 will be to contribute towards the 
development of a seamless and comprehensive public health system. Our Department will also enhance its 
overall capacity in public health by pursuing the development of the Public Health Agency of Canada and 
through the development of public health policies and programs, communicable and non-communicable 
disease surveillance and research as well as health promotion and disease and injury prevention and control 


activities. 


The Government of Canada identified in their Budget 2004 additional funding of $665 million in 2004-2005 
and over the next two years to improve Canada’s readiness to deal with public health emergencies. Of 
that, $165 million will allocated to assist in creating the new agency and to fund its main activities. This is in 
addition to about $400 million that will be transferred from Health Canada to the new agency. Resources will 
be used to increase emergency response capacity, enhance surveillance by developing and implementing data 
collection standards, establish regional centres of excellence, expand laboratory capacity, and strengthen 


international coordination. 


One hundred million dollars of the new investment will be dedicated to Canada Health Infoway to assess, 
develop and implement a high quality, real-time public health surveillance system to assist in the timely 
identification of infectious disease outbreaks such as SARS. In addition, $400 million will be made available 
to provinces and territories over the next three years to support a national immunization strategy and to 
relieve stresses on provincial and territorial public health systems that were identified during the SARS 
outbreak. 


Priority: Contribute Towards the Development of a 
Seamless and Comprehensive Public Health System 


Public health is the organized efforts by society to protect, promote and restore the health of an entire 
population, based on a population health approach. The public health system includes functions such as 
health promotion, disease and injury prevention and control, health protection, surveillance and research. 


The National Advisory Committee on SARS and Public Health report, Learning from SARS: Renewal of 
Public Health in Canada, and the Senate Standing Committee on Social Affairs, Science and Technology’s 
report, Reforming Health Protection and Promotion in Canada: Time to Act, both indicate that Canada needs a 
comprehensive and coordinated public health system to better manage communicable and non-communicable 
diseases, injuries, and other public health threats. A national and coordinated system should result in good 
scientific evidence being available to reduce risks to health, improve health and maintain public confidence. 
Since public health in Canada is a shared responsibility among different levels of government, Health Canada 
will continue to work in collaboration with provincial and territorial governments to bring together public 
health authorities to help build a seamless and comprehensive public health system. 
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Develop a pan-Canadian Public Health Strategy 


In 2004-2005, the Department plans to work with the provinces and territories to develop the initial 
components of a pan-Canadian public health strategy. This will involve clarifying roles, responsibilities and 
relationships regarding public health, especially with respect to emergency response; enhancing laboratory 
networks; integrating surveillance systems; and developing a collaborative approach to public health human 
resource planning. 


Having a sufficient number of highly motivated and qualified public health professionals is fundamental to a 
country’s ability to address public health threats. In collaboration with provincial and territorial governments, 
Health Canada supports improvements in the area of health human resources. One of the Department’s 
initiatives is to develop a national, coordinated approach to public health human resource planning. Activities 
will address issues such as recruitment, retention and professional development. 


We will continue to support our current front-line workers across Canada and will provide them with the 
tools they need to do their jobs effectively and efficiently. For example, we will add to the training modules 
of our Skills Enhancement Program. In addition, the Department will continue to provide professional 
development to !0 public health professionals through the Canadian Field Epidemiology Program. 


Develop integrated strategies for communicable 
and non-communicable diseases 


Many communicable or non-communicable diseases share common risk factors, exist in the same settings 
and affect similar populations. Integrated strategies address multiple diseases and provide a more focused 
response to a range of risk factors. The Department will continue to explore opportunities to develop 
integrated strategies. To foster positive health outcomes, we will also complement our ongoing work of 
delivering public health programs aimed at population groups living in conditions of risk. 


In the spring of 2003, the federal/provincial/territorial Ministers of Health agreed to further develop a pan- 
Canadian Healthy Living Strategy. As part of the Strategy, Health Canada, in collaboration with our partners, 
will continue to develop and begin to implement a comprehensive multiple-partner action plan which 
integrates healthy eating, physical activity and their relationships to healthy weights. 


Close to 60% of Canadians are not active enough to gain health benefits and over half of children and 
youth are not active enough to achieve healthy growth and development. It is estimated that physical 
inactivity results in more than 21,000 premature deaths a year and costs Canada’s health care system at 
least $2.1 billion annually in direct health care costs. As part of our Sustainable Development Strategy, we 
will promote an active transportation initiative to increase activity levels associated with actions such as 
walking or bicycling, which would improve the health of Canadians. This initiative is expected to contribute 
to the federal, provincial and territorial governments’ joint target of increasing the physical activity levels of 
Canadians by ten percentage points in each province and territory by 2010. 


In 2004-2005, the final evaluation of the Canadian Diabetes Strategy will be complete. In addition, we will 
build on lessons learned to date with the strategy as we emphasize the needs of those population groups at 


highest risk of developing diabetes and those who already have the disease. 
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me a eh a a a a IE a ee 


Health Canada’s regional offices are focusing on the burden of chronic disease and developing integrated 
strategies to address chronic disease prevention. For example, our Department’s Alberta/Northwest 
Territories region is a partner in the Alberta Healthy Living Network. This initiative will provide leadership 
for integrated action to promote health and prevent chronic disease. Building on the joint process involving 
Health Canada and the government of Nova Scotia that led to the report The Cost of Chronic Disease in Nova 
Scotia, the Department will, in partnership with the governments of other Atlantic provinces, complete 
similar provincially focused reports on the costs related to chronic disease. These reports will complement 
existing work and will serve as an evidence base to plan appropriate strategies for local chronic disease 


prevention. 


With respect to communicable diseases, the Department will pursue the development of integrated 
strategies for common populations in common settings, such as injection drug users. This will provide a 
more effective response to diseases affecting the same high-risk group as well as the broader health and 
socio-economic determinants that fuel the epidemics. These efforts will complement the ongoing work 
Health Canada does through the $42 million Canadian Strategy on HIV/AIDS. In 2004-2005, Health Canada 
will respond to HIV/AIDS by focusing its attention on key population groups, improve public education 
awareness, address the determinants of health related to the disease and strengthen Canada’s international 


response to the disease.'? 


Foster increased collaboration in public health 


Achieving a national and coordinated public health system requires that all public health partners work 
together towards joint objectives to meet their responsibility for the safety and security of Canadians. 
Public health actions also need to be anchored in a population health approach that focuses on factors that 
determine our health. Many of these factors are outside the public health sector itself. They include the 
economic, social and physical environments where people live, learn, work and play. In order to mitigate 
the effects of communicable and non-communicable diseases in Canada, collaboration at all levels must be 
enhanced. Furthermore, the potential risks associated with threats to health dramatically increase if we do 


not share our information, improve our collaboration and coordinate our efforts. 


In 2004-2005, our Department will focus on better coordinating and increasing collaboration among other 
governments, the private sector, non-governmental organizations and individuals both within Canada and 
abroad, in order to be more effective and efficient in achieving the best possible health outcomes for 
Canadians. The Pan-Canadian Public Health Network, an intergovernmental approach to integrating the 
public health system in Canada, will be established. It will be built on existing strengths and provide the 
structures for Federal/Provincial/Territorial discussions at all levels, allowing the effective development and 
delivery of pan-Canadian public health strategies across jurisdictions. In addition, Health Canada will explore 
the international dimensions of public health to help clarify our roles and responsibilities, as well as guide our 
relationships with our international partners. 
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Priority: Enhance the federal government's 
capacity in public health 


Public health is a shared responsibility among different jurisdictions. For its part, the federal government's 
leadership role involves developing and delivering national policies and programs that promote and protect 
the health of Canadians. In 2004-2005, the Department will engage in activities that will coordinate our 
response to public health emergencies and improve the day-to-day management of broader public health 
issues within the federal jurisdiction. 


Establish the new Public Health Agency of Canada 


The Department will further our work to establish the proposed Canada Public Health Agency by exploring 
organizational options that will enable the Government of Canada to more effectively protect and promote 
the health of Canadians. The new agency will be responsible for leading the federal government's response 
on a range of threats to health, such as communicable and non-communicable diseases and injuries. The 
Government of Canada will also appoint a new Chief Public Health Officer for Canada who will head the 
new agency. In addition, we will further our public health research, surveillance and emergency preparedness 


activities. 


Enhance federal capacities in its laboratories, health surveillance and 
emergency response 


Having sufficient laboratory, surveillance and emergency response capacities are necessary for the timely 
identification, detection and control of emerging and re-emerging infectious diseases. Enhanced laboratory 
capacity and surveillance will also help us address non-communicable disease threats, injuries and disabilities. 
These improvements are expected to result in faster and more effective public health diagnoses and 


responses. 


Canada’s public health laboratories are operated by many different organizations in the private, non-profit 
and public sectors. Having strong communication among all the laboratories is fundamental to Canada 
achieving a seamless public health system. The Canadian Public Health Laboratory Network will improve the 


communications among those researching infectious diseases, bioterrorism and other health emergencies. 


Health surveillance is the ongoing, systematic use of routinely collected data to guide public health actions 
in a timely fashion. It also involves tracking and forecasting the occurrence of health events or determinants 
through the ongoing collection of data and the collation, analysis and interpretation of that data into products 
that are disseminated to those who need them. We will facilitate the integration of surveillance systems for 
both communicable and non-communicable diseases to enable timely access to critical, real-time clinical and 


laboratory data. 


Our Department will continue to monitor emerging and re-emerging infectious diseases in Canada and work 
with partners to protect Canadians from these disease risks. For West Nile virus and other animal-to-human 


transferable diseases, the Department will continue to develop the surveillance and research capacities to 
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investigate these new threats. These activities will enable timely risk management actions to protect public 
health, including activities aimed at minimizing the risk associated with transfusion-transmitted exposure to 


these diseases. 


In 2003, the Department received $45 million over five years to develop and strengthen Health Canada’s 
immunization capacity and reduce the incidence of specific vaccine-preventable diseases. This new funding 
will be invested in initiatives to: strengthen federal program activities; ensure equitable and timely access 
to recommended vaccines for all Canadians; fulfill federal responsibilities for vaccine preventable diseases 
and immunization; and provide a forum for inter-jurisdictional collaboration on immunization issues and 
programs. Canada’s public health workers can benefit from automated client health records and reporting 
systems that support their interventions, tracking and reporting requirements. The integrated Public Health 
Information System(PHIS), developed under the Canadian Integrated Public Health Surveillance Program, 
provides public health workers with tools that address these needs. Based on successful pilots of the PHIS, 
Health Canada will work with provincial, territorial and local partners to further pilot, evaluate and develop 
additional PHIS modules. The progress of these projects will be guided by the collaborative governing body 
of federal, provincial and territorial governments and implemented in jurisdictions across the country. 


Canada must be ready to respond to potential health threats or emergencies. Health Canada will continue 
to take a comprehensive all-hazards approach to protecting Canadians from the threat of chemical, biological 
and radio-nuclear terrorism, as well as other national public health emergencies, including natural disasters. 
These strategies will reflect the Department’s leadership role in the development of federal measures to 
prepare for, and respond to, chemical emergencies. On the international front, the Department will continue 
to exchange information through the Global Public Health Network. 


Six regional emergency preparedness coordinators will focus their energies on planning, coordinating 
and implementing an effective regional emergency preparedness response system that supports the 
National Departmental Emergency Preparedness Policy and Plan. These are the first dedicated emergency 
preparedness resources at the regional level in the Department. These coordinators, in partnership with 
provincial health departments, emergency management and public security organizations, and other federal 
and provincial departments, will improve Canada’s overall emergency preparedness. During 2004-2006, the 
regions will continue to refine, test and evaluate their regional all hazards emergency response plans as they 


continue to participate, plan and execute emergency exercises and manage actual emergencies. 
Endnotes and website links 


| http://www.aids.ge.ca 


2 http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp 


44 Health Canada 


Section 4: Plans and Priorities by Strategic Outcomes 


Strategic Outcome: 


Healthier First Nations and Inuit through 
collaborative delivery of health promotion, 
disease prevention and health care services. 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004 2004-2005 2005-2006 2006-2007 


Gross expenditures 


Less: Expected respendable 


revenues 
Net expenditures** _ | _ / 598.0 
FTEs rtrt— 


* This represents 51.5% of the Department's total net planned spending. 


** The increase in net expenditures from 2003-2004 to 2004-2005 is mainly due to the growth of the Indian Envelope and 
additional funding for the sustainability of the First Nations and Inuit Health System. The increase is also due to a one-time 
transfer of resources in 2003-2004 for First Nations’ construction and restoration of on-reserve facilities being shown in the 
Effective support for the delivery of Health Canada’s programs strategic outcome. The increase in net expenditures from 
2004-2005 to 2006-2007 is mainly due to the growth of the Indian Envelope, and an increase in the level of funding for the 
sustainability of First Nations and Inuit Health System. 


FESS 


The goal of the First Nations and Inuit (FN/I) health system is to provide efficient, effective and sustainable 
health services and programs that contribute to better health outcomes for FN/I. The FN/I health system 
works to see that FN/I have access to the same quality and accessibility of services as other populations 


Report on Plans and Priorities 2004-2005 


Section 4: Plans and Priorities by Strategic Outcomes 


living in similar circumstances with the ultimate goal of closing the gap in health status between Aboriginal 


and non-Aboriginal Canadians. 


While the Department has made strides in addressing the health status of FN/I, there continues to be 
significant disparities in health outcomes when compared to the general Canadian population — in areas 
of life expectancy, prevalence of chronic and infectious disease, and injury. For example, in selected First 
Nations communities, the prevalence of heart disease is 1.5 times higher, the rate of heart disease is three 
times higher, diabetes rates are almost three times higher, potential years of life lost due to injury are four 
times higher, tuberculosis infection rates 10 times higher, and 5.3% of new AIDS cases are occurring among 
Aboriginal people who represent 3.3% of the Canadian population.'?>* 

The Department faces many of the same challenges as other Canadian health systems such as increasing 
costs, health human resource shortages and servicing the needs of an aging population. In addition, the FN/I 
health system has additional challenges in program delivery and increasing costs due to a growing population 
with a higher rate of disease burden and populations living largely in remote and rural areas of the country. 


Together with FN/I, the Department, through our regional offices, delivers public health and community 
health programs on reserves. These include environmental health and communicable and non-communicable 
disease prevention. Primary care services are also provided in remote and isolated communities where 
there are often no provincial services readily available. The Department also provides targeted programs for 
all Aboriginal people, such as the Aboriginal Diabetes Initiative, the Tobacco Control Strategy, and Indian 
Residential schools counseling. A range of medically necessary goods and services (i.e. drugs, dental and 
vision care, medical transportation, medical equipment and supplies) are also provided under the Non- 
Insured Health Benefits (NIHB) Program to approximately 735,000 FN/I, regardless of residency. During the 
upcoming fiscal year planned expenditures are approximately $1.7 billion. 


Priority: Enhance health promotion 
and prevention programs 


In the 2002 Speech from the Throne, the Government of Canada committed to take further action to close 
the gap in health status between Aboriginal and non-Aboriginal Canadians by putting in place a First Nations 
health promotion and disease prevention strategy and by working with its partners to improve health care 
delivery. Specific initiatives include a targeted immunization program, an expansion of the Aboriginal Head 
Start program (AHS), and an expansion of programs to address fetal alcohol spectrum disorder (FASD) in 
Aboriginal communities. 


As a part of the Government of Canada’s commitment, and that of the National Children’s Agenda, an early 
childhood development (ECD) strategy for First Nations, Inuit and other Aboriginal children is also being 
implemented. This is a complementary strategy to the federal/provincial/territorial (F/P/T) ECD Initiative. 


In 2004-2005, Health Canada will invest $74.2 million in programs designed to collectively improve the 
spiritual, emotional, intellectual and physical growth and development of FN/I infants and children, and to 
support pregnant women, caregivers, families and communities in raising healthy children who are able to 
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meet their full potential.» Programs targeted towards maternal, infant and child health, increasing children’s 
knowledge of language and culture, and increasing children’s readiness for school will be a focus. 


The Department is proceeding with a targeted immunization strategy for First Nations children under the 
age of 6 who live on-reserve. The Department will invest $32 million over five years to increase immunization 
rates among these children, and to ensure access to newly recommended vaccines. To achieve this goal, 
Health Canada will develop partnerships with its F/P/T colleagues and with Aboriginal organizations and 
communities to develop and implement the strategy. 


Health Canada invests in an array of programs that support the needs of FN/I youth.® These programs 
provide culturally sensitive counseling services, addictions prevention services, suicide prevention and mental 
wellness services to First Nations, Inuit and targeted Innu. Over the long term, these programs will build 
resiliency and self-esteem among FN/I youths and their communities, and strengthen their capacity for 
sustained mental and physical health. 


The Department provides programs for FN/I adults that are designed to prevent chronic diseases and 
injuries over the short and long term.’ In 2004-2005, Health Canada will invest $28.6 million in programs that 
will increase awareness of healthy behaviours such as healthy eating, active living and healthy body weight, 
increase awareness of the harmful effects of tobacco and substance misuse and increase community capacity 
to reduce injuries. In the longer term, these programs aim to increase the number of adults living healthy 
lifestyles, and thereby increase the overall health of FN/I communities and families. 


Health Canada will continue to work with partners to support an Aboriginal-specific HIV/AIDS awareness 
campaign. Support includes resources and strategies for a social marketing campaign and Departmental 
support for the educational activities of national Aboriginal organizations and communities aimed at high 
risk segments of the population. This targeted approach will increase community knowledge by providing 
health information concerning high risk behaviours and prevention and harm reduction strategies. Such 
programming will contribute to positive behavioural changes and lower transmission rates of HIV among 
FN/I. 


In partnership with FN/I communities, we will continue to develop and finalize the strategic community risk 
assessment and planning tool for the elimination of tuberculosis in FN/I communities. Working with Health 
Canada, FN/I organizations have been involved at the community, regional and national levels in determining 


future directions of this strategy. 


The Department will continue its efforts over the coming year to ensure that drinking water quality 
monitoring programs are in place in First Nations communities. With the $116 million over five years provided 
by Budget 2003, Health Canada will increase the frequency of sampling and testing of drinking water quality 
in First Nations communities, and increase the number of communities that have portable laboratory kits for 
testing. The Department will also use these resources to provide training to First Nations communities to 
increase their capacity to monitor their drinking water quality and detect potential problems. 
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Priority: Improve the quality, 
accessibility and effectiveness 
of health care services 


Federal programs and services to FN/I are primarily provided by Indian and Northern Affairs Canada (INAC), 
Human Resources and Skills Development Canada (HRSDC), Social Development Canada (SDC), and Health 
Canada. Together, the departments work in collaboration with FN/I communities to improve their quality 
of life and work towards closing the gap in life chances between Aboriginal and non-Aboriginal Canadians. 
The long term goal is to begin shifting the focus from disease and treatment to upstream investments in 
public health, prevention and promotion services and moving towards improved equity in access and quality 
of health services. 


In Budget 2003, the federal government devoted $1.3 billion over five years to the sustainability of the FN/| 
health system. This includes funds for: the NIHB Program; capital reinvestments to improve health facilities; 
an immunization strategy; a comprehensive nursing strategy; and pilot programs to improve the integration 
of services with those of the provinces and territories. 


Health Canada will develop and implement a National Health Human Resources Strategy with funding of 
$90 million over five years. The Department will develop a comprehensive FN/I component, including an 
environmental scan, a planning framework and research projects. Specific to this component will be the 
ability to understand and better address the unique health service needs of FN/I and respond to current, new 
and emerging health services issues and priorities. The objectives of the strategy are to increase the number 
of FN/I health professionals working in the health system and to improve the continuity of care. 


As part of its plan to improve the quality, accessibility and effectiveness of health services to FN/I, Health 
Canada will implement key elements of a nursing transformation strategy. We will invest close to $70.8 million 
over the next four years to staff new nursing positions and support professional development for nurses 
in FN/I communities. An estimated 123 new full time equivalent nursing positions will be created, of which 
74 will augment staffing in nursing stations. Combined with projects to strengthen nursing management, 
professional development and continuing education, these collective efforts will lead to improvements in 
nursing retention and recruitment, enhanced professional competency, enhanced adoption of evidence- 
based practices and improved client and system outcomes. 


Under the Health Facilities and Capital Program, Health Canada will construct, improve operations, 
and maintain on-reserve health facilities and professional staff residences. We will spend approximately 
$2.9 million on major structural repairs and the replacement or upgrade of building systems over the coming 
fiscal year, which will prolong the functional life of buildings, improve working conditions for clients and staff 
and lead to better community health care services. 


During 2004-2005, the Department plans to build or expand nine health facilities at an estimated cost of 
$8.5 million. These efforts will help increase the accessibility and effectiveness of health care services being 
delivered directly to FN/I communities. Residential accommodations in remote and isolated communities 
are not always readily available. To address this gap, and inline with the nursing transformation strategy, 
the Department will construct approximately I6 residential units in 2004-2005 at an estimated cost of 
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$7.6 million. By providing these units, Health Canada will be able to improve the living and working conditions 
of nursing staff and increase the Department’s ability to recruit and retain qualified health professionals. 


Over the coming fiscal year, Health Canada will work in partnership with INAC to develop an approach and 
framework for long-term and ongoing care in FN/I communities. Health Canada will also continue to develop 
and implement home and community care services, including options to address First Ministers’ Agreements 
on home care as they relate to FN/I communities. 


As part of the Department’s third Sustainable Development Strategy, projects that will minimize the 
environmental and health effects of physical operations and activities are planned. These include conducting 
facility environmental compliance audits; developing an ozone depleting substances inventory and phase-out 
plans; implementing environmental remediation projects, which include contaminated sites; and developing 
and initiating an environmental management and awareness training program. Commitments for the 


upcoming year related to FN/I health responsibilities are $6.1 million.® 


Health Canada will work to finalize the NIHB medical transportation policy framework, which defines the 
terms and conditions under which the NIHB Program will assist eligible clients to access medically required 
health services not available on-reserve or in their community of residence. The medical transportation 
benefit is the second largest of all the NIHB benefit category expenditures.’ The framework supports NIHB 
Program objectives of striving for the most effective use of medical transportation resources to meet the 
needs of clients in a sustainable manner. 


Health Canada will continue to improve the quality of FN/I health services by finalizing the accreditation 
standards for First Nations community health programs to ensure they are culturally appropriate and 
reflect the complexity of service delivery to small and remote populations. In the coming year, nine program 
locations will seek accreditation. 


The Department will also continue to support the National Native Alcohol and Drug Abuse Program 
(NNADAP) and the Youth Solvent Abuse Program in acquiring accreditation and providing enhanced training 
and professional development for personnel working in both residential treatment centres and community- 


based programs. This will result in improved program and service delivery for FN/I clients. 


Priority: Collaborate and cooperate with FN/I communities, 
provinces and territories, and service providers to modernize 
and adapt the health service system for FN/I. 


Health Canada’s goal for the FN/I health system is to provide efficient, effective and sustainable health 
services and programs that will contribute to better health outcomes for FN/I. A critical aspect to achieving 
this goal is effective cooperation and collaboration among key stakeholders across multiple jurisdictions. 
Health Canada works closely with its key partners, ranging from FN/I, the provinces and territories, health 
professional associations, national non-governmental organizations and the health research community to 


develop strong partnerships at the national, regional and community levels. 
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The First Ministers’ 2003 Health Accord made important commitments to address some of the serious 
challenges facing the health of Aboriginal Canadians. First Ministers agreed to work together to address 
the gap in health status between Aboriginal and non-Aboriginal Canadians through better integration of 
health services. Pursuant to this Accord, Health Canada will work with the provinces and territories in a 
collaborative approach with national Aboriginal organizations to identify common priorities and opportunities 
for collective action, through the F/P/T advisory committee structure. 


Within the Primary Health Care Transition Fund (PHCTF), a national three-year initiative was established in 
2003-2004. Its goal is to support sustainable, transitional, primary health care activities to improve overall 
co-ordination of services and health information as well as promote cost-effective and improved quality of 
health service delivery through the integration of existing services and resources. Work is ongoing with a 
variety of organizations to implement initiatives funded through the Aboriginal component of the PHCTF 
such as midwife training programs, health and social services projects and telehealth. 


The Health Integration Initiative (HII) commenced in 2003-2004 with $10.8 million over three years including 
2004-2005 funds estimated at $4.7 million. This initiative will explore models for developing an accessible and 
efficient health care system for FN/I that, in the long-term, is integrated with a system serving all Canadians. 
It is a first step towards a long-term vision that will identify mechanisms for collaboration and harmonization 
between federal community-based programs and P/T health systems. The HII will support pilot projects and 
increase knowledge about integration through research and information-sharing as well as develop a policy 
framework with options for further integration. 


In collaboration with INAC, HRSDC and SDC, Health Canada will continue to improve the coordination 
and integration of federal Aboriginal ECD programs. Drawing on the findings from the environmental scan of 
best practices, pilot projects and a national dialogue conducted in 2003-2004, the three federal departments 
will continue to work towards increasing service coordination at the community level. 


Health Canada, in collaboration with FN/I communities, will work together on the development of community 
health plans for all communities. These health plans will support communities in making decisions consistent 
with their health priorities. Through demonstration projects, communities will be able to develop and 
implement a flexible, adaptable health plan template to be used for tracking measurable improvements in 
health program delivery accountabilities and to ensure that key ones are met. Over the next few years, the 
Department will continue to assist First Nations communities in developing their health plans. Currently, 
community demonstration sites are in the process of developing health plans for implementation in 2004-2005, 
which are scheduled to be evaluated after two years of operation. 


In partnership with Indian Residential Schools Resolution Canada (IRSRC), Health Canada will allocate 
approximately $29.2 million over the next three years towards the IRSRC Mental Health Support Program. 
This program is intended to increase awareness, uptake and access to mental health and emotional support 
services. Over the long term, the goal of the mental health Support program is to ensure that claimants have 


access to appropriate support services so that they may safely address issues related to the disclosure of 
abuse and the impacts of those experiences. 
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Priority: Strengthen information and 
knowledge management to improve delivery 
of health care services and programs 


Health Canada faces diverse challenges in harmonizing business needs, health care service delivery 
requirements with information and communications technologies. A strategic and integrated approach will 
be critical to the Department’s ability to develop a strong health and health-related information management 
infrastructure. 


In keeping with the Department’s focus on health system renewal, the FN/I e-health strategic vision and 
policy framework will be finalized and implemented in the coming year. The Department will introduce 
the new Home Care and Diabetes information systems in First Nations communities as well as pilot a 
new communicable disease and immunization reporting system to support data collection for the targeted 


Immunization Strategy for First Nation children on-reserve. 


The national native addictions information management system will also be piloted in fifteen treatment 
centres across the country. This information system will increase access to information on addictions and 
treatment services for the public and enhance the management of national and regional treatment centre 
data for improved program decision-making. 


In collaboration with INAC and SDC, Health Canada will create a national Aboriginal ECD service providers 
network. This web-based clearing house will enable better information sharing between service providers 
and improve training and professional expertise with a strategic long-term objective of enhancing the 


effectiveness of community programs. 


Health Canada has developed an electronic Medical Transportation Record System and is working to 
enhance the system’s capabilities. Implementation of the system will help to ensure efficient and effective use 
of the medical transportation program to better meet client needs. 


The Department will continue to build and support capacity in FN/I communities to identify, understand 
and control the impact of exposure to environmental contaminants through community-based research, 
monitoring and analysis activities. In collaboration with FN/I communities, Aboriginal organizations, 
and other government departments, Health Canada will continue to deliver the National First Nations 
Environmental Contaminants Program and the Northern Contaminants Program with expenditures 
estimated at $2.2 million and $400,000 respectively. 


Priority: Improve the management practices of Health Canada 
and FN/I communities by implementing effective evaluation and 
accountability mechanisms 


The Department is committed to the principles of due diligence and public accountability by putting in 
place tools and mechanisms to measure progress and report on results. This includes establishing clear 


benchmarks of success and implementing effective accountability models for FN/I health programs and 


Report on Plans and Priorities 2004-2005 


Section 4: Plans and Priorities by Strategic Outcomes 


services. In the area of FN/I health, accountability and responsibility are shared across multiple jurisdictions, 
between federal and provincial governments, as well as FN/I communities. Strong results-based management 
and accountability practices and principles will ensure that information gathered will enable the Department 
to continually learn, improve and deliver more effective, efficient health programs and services. 


In this context, there are two broad types of accountability with which Health Canada is concerned. First, 
accountability for compliance with existing laws, regulations and standard accounting practices regarding the 
use of public funds. The second is accountability as it pertains to performance and reporting on results. 


Health Canada’s efforts will concentrate on the management of funding agreements, and on contracting 
practices and procedures, as well as keeping ongoing management practices in-line with the Management 
Accountability Framework. For example, the implementation of a plan for contract management provides 
guidance on contracting procedures in line with Treasury Board Policy, and with the principles of 
accountability and good governance. In 2004-2005 Health Canada’s annual agreement update process will 
fine-tune FN/I funding agreements while ensuring that they reflect changes in, as well as new, federal policies 
and directives. The Department will continue its collaboration and dialogue on accountability issues with 
other federal departments, as well as with FN/I organizations, recognizing that the key to continued success 
in accountability implementation lies in extensive cooperation with stakeholders. 


During fiscal years 2004-2006, Health Canada will continue its implementation of the Capacity Development 
Strategy in partnership with FN/I communities, as well as other government departments and agencies with 
an overall view to strengthening capacity in the management and administration of funding agreements. This 
work will focus on the areas of planning, evaluation, and financial and program reporting. 


Health Canada will also pursue efforts to strengthen the evaluation function among FN/I programs and 
services. In line with the establishment of an evaluation policy specific to FN/I programs, the evaluation 
of Health Services Transfer Policies and Aboriginal Diabetes Initiative will be finalized. In 2004-2005, an 
evaluation of the ECD initiative, the Home and Community Care Program and the NNADAP will be initiated. 
This work will provide management and FN/I stakeholders with performance information to maximize 
effectiveness and efficiencies. 


In response to recommendations made by the Auditor General, Health Canada is working with First 
Nations communities to streamline reporting requirements, improve the quality of reporting data and 
reduce administration. Over the next two years, Health Canada will work with First Nations communities 
to collectively identify information needs, while respecting available community resources. Health Canada 
will also work with other federal departments and agencies that provide First Nations funding through 
contribution agreements to determine ways to share information and further streamline First Nations 
communities’ reporting. 


Health Canada will continue to work towards improving the quality of programs and services through 
data collection and analysis. The Department will focus on evidence-based decision-making that utilizes 
information gathered through performance measurement and evaluation activities for the purposes of 
increased accountability and management. 
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Endnotes and website links 


| First Nations Regional Health Survey 1997 and First Nations and Inuit Health Branch Statistical Profile 1999 

Aboriginal Peoples Survey 2001 

Statistical Profile on the Health of First Nations in Canada 2003 

HIV/AIDS Epidemiological Update: HIV/AIDS Among Aboriginal Persons in Canada: A Continuing Concern, April 2003 


Fetal Alcohol Spectrum Disorder Program, Aboriginal Head Start on-reserve, and the Canada Prenatal Nutrition Program. 
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Youth Solvent Abuse Program, the National Native Alcohol and Drug Abuse Program, the Building Healthy Communities 
Program, the Brighter Futures Initiative, the National Aboriginal Role Model Program and the Labrador Innu Comprehensive 
Healing Strategy. 


7 Aboriginal Diabetes Initiative, Community Nutrition Program, First Nations and Inuit Tobacco Control Strategy, and Injury 
Prevention Program. 


For more information on the Strategy, consult www.hc-sc.gc.ca/susdevdur 


Within the Non-Insured Health Benefits Program of which there are six benefit categories, expenditures for drugs are the 
highest. 
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Strategic Outcome: 


Safe health products and food 


Planned Spending (millions of dollars)* and Full-Time Equivalents (FTEs) _ 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004 2004-2005 2005-2006 2006-2007 


Gross expenditures - 229.3 _ _. j 2 _ U2 
Less: Expected respendable 40.7 40.7 
revenues 


Net expenditures** CT 1686 


FTEs | | 917 ‘1953 =i 944 1,929 
* This represents 5.5% of the Department’s total net planned spending. 
kK 


The decrease in net expenditures between 2003-2004 and 2004-2005 is mainly due to the sunsetting of funding for the 

Legal Risks — Litigation costs initiative for government’s defence in major litigations against the Crown in the areas of medical 
devices and tobacco. The decrease in net expenditures between 2004-2005 and 2005-2006 is mainly due to the sunsetting 
of funding related to the Canadian Biotechnology Strategy. The decrease in net expenditures between 2005-2006 and 
2006-2007 is mainly due to a decrease in the level of funding for the Implementation of Health Canada’s Therapeutic Access 
Strategy. 
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As Canada’s federal authority responsible for the regulation of health products and food, Health Canada 
evaluates and monitors the safety, quality and effectiveness of the thousands of drugs, vaccines, medical 
devices, natural health products and other therapeutic products available to Canadians, as well as the safety 
and quality of the foods we eat. Our legislated mandate includes ensuring that veterinary drugs sold in 
Canada are safe and effective for animals, and that the foods derived from animals treated with those drugs 
are safe. Health Canada also promotes the health and well-being of Canadians through a broad range of 


54 Health Canada 


Section 4: Plans and Priorities by Strategic Outcomes 


activities linked to health products and food, including nutrition policies and standards such as Canada’s Food 
Guide to Healthy Eating. 


Health Canada takes an integrated, science-based approach to the management of risk and benefits for 
health products, food and nutrition, maximizing the safety provided by the regulatory system and enabling 
Canadians to make healthy choices and informed decisions about their health. This approach recognizes 
that the health of Canadians is a shared responsibility — with the provinces and territories, with health care 
providers, with industry and with Canadians themselves, whose individual choices and circumstances must be 
respected. Health Canada delivers its responsibilities for health products, food and nutrition through offices 
across the country and covering all regions. 


Through the Therapeutics Access Strategy (TAS), Health Canada is taking further steps to ensure that 
human drugs and other therapeutic products are safe, of high quality, therapeutically effective, appropriately 
used and accessible in a timely and cost-effective fashion. This strategy has three interrelated objectives: 
(1) transforming our regulatory performance by improving the timeliness and transparency of the review 
process for therapeutic products while maintaining Health Canada’s high standards for safety; (2) enhancing 
post-market surveillance by exercising greater vigilance around safety and therapeutic effectiveness issues 
once products reach the market; and, (3) improving access to appropriate and cost-effective drug therapies 
for Canadians, which contributes to the sustainability of the health care system (reported under the Access 
to Quality Health Services for Canadians strategic outcome). In Budget 2003, the Government of Canada 
committed $190 million over five years for TAS. 


The Therapeutics Access Strategy includes measures to ensure that the Department has the right financial 
and human resource management tools to get the job done. These measures will help us achieve the 
performance commitments the Department has made to reduce review and approval times for therapeutic 
products, and ensure that these and other improvements to the regulatory system can be sustained in the 
long-term. Our Department will develop a plan for improvement in regulatory performance in 2004-2005, 
which will cover financial (including external charging) and human resource requirements and will consult 


industry and other stakeholders on the approach. 


Priority: Transforming our efficiency, 
effectiveness and responsiveness 


as a regulator 


Health Canada faces important challenges in delivering our regulatory responsibilities for health products 
and food. With science and technology evolving rapidly, the challenge is to ensure that citizens can benefit 
from the opportunities created by new knowledge, particularly through better health. Health Canada’ s 
regulatory system and scientific capacity must transform to keep pace with change, so that Canadians can 
continue to have confidence in our high standards of safety, and Canadian industry can benefit from an 
internationally-comparable regulatory environment. A broad range of actions under this priority will be 
taken during 2004-2005 and beyond. 


As a key objective of the Therapeutics Access Strategy, Health Canada will meet performance targets on 
review of new drug submissions 90% of the time in 2005-2006 for pharmaceuticals and in 2006-2007 for 
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biologics and genetic therapies, including elimination of backlogs.' We will do this without reducing public 
safety, by re-engineering review processes, increasing our science capacity and applying project management 
and other quality systems to review processes. We will also apply these systems to submissions of generic 
drugs, veterinary drugs and novel foods.’ 


The Government of Canada recognizes that an environment that supports innovation in health and 
food products is essential for Canadians to ultimately benefit from technology in terms of better health 
outcomes. Health Canada will implement strategies that support earlier engagement with industry, patient 
and consumer groups and other stakeholders in drug development. This will improve the predictability and 
efficiency of the regulatory review process for clinical trial applications and new drug submissions. We will 
also implement Good Guidance Practices to help industry improve the quality of submissions as well as 
Good Review Practices to ensure high-quality reviews. The Department will continue to support scientific 
research in emerging technology areas, such as genetic therapies and novel drug delivery systems, to inform 
regulatory guidance to industry and review practices. 


Health Canada, in cooperation with other federal partners, will develop a biotechnology stewardship 
framework to enable responsible introduction of new discoveries through novel and appropriate regulatory 
mechanisms. We will evaluate the establishment of a Code of Practice for all stakeholders conducting policy, 
regulation and research activities. 


Health Canada is also engaged in regulatory cooperation and harmonization activities with partner 
organizations around the world. The Department will implement a new Memorandum of Understanding 
with the U.S. Food and Drug Administration to support a more efficient therapeutic product evaluation 
process that allows faster public access to important new therapies and quicker identification of risks 
associated with marketed health products. In addition, we will pilot a joint product submission review project 
with Australia’s Therapeutic Goods Administration, which will allow the Department to share information 
while safeguarding Health Canada’s high safety, efficacy and quality standards. Health Canada will develop 
an international regulatory cooperation strategy in 2004-2005 to provide a longer-term approach to our 
international collaboration efforts in such areas as food, nutrition and health products. 


Health Canada will implement an electronic scientific laboratory information system supporting the 
Biologics and Genetic Therapies group’s work to achieve accreditation for its laboratories in accordance 
with international quality standards. In 2004-2005, the Department will continue working with Japan, the 
European Union and the United States to reduce duplication and testing of new medicines and collaborate 
with the UK’s National Institute for Biological Standards and Control to improve information-sharing on 
research and testing methodologies. 


Health Canada is an active participant in the International Conference on Harmonization of Technical 
Requirements for the Registration of Pharmaceuticals for Human Use (ICH) and similar organizations for 
medical devices, veterinary drugs and food. We moved quickly in May 2003 to accept submissions prepared 
according to ICH’s Common Technical Document harmonized standard, which eliminates the extra time 
required by sponsors to format their submissions to meet domestic requirements. The Department will 
implement an electronic review system to modernize our approach to health product submissions and 
improve accessibility to information during the review process and over the product life cycle. 
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The quality of active pharmaceutical ingredients (APIs) contained in drugs used by Canadians is critical to 
overall product quality. We will also develop a new regulatory framework that implements cutting-edge ICH 
standards for drug manufacturing practices that will result in greater regulatory oversight of the quality of 
the active pharmaceutical ingredients in the drugs used by Canadians. 


These activities are part of larger efforts to develop and implement innovative, modern approaches to 
regulation of health products and food, including flexible, risk- or standards-based regulatory frameworks. 
These support the Government’s commitment to smart regulation, and are linked to Health Canada’s efforts 
to support legislative renewal through the proposed new Canada Health Protection Act as noted in the 2004 
Speech from the Throne. 


The Department will also begin to implement the Natural Health Products Regulations, which were introduced 
in January 2004. These regulations include provisions for product and site licensing, standardized label 
requirements, conducting clinical trials and adverse reaction reporting for natural health products. Also 
in 2004, the Department will implement a new guideline that sets out the regulatory expectations for the 
inclusion of children in clinical trials for therapeutic products. This guideline will facilitate research into the 
appropriate use and labelling of many therapeutic products for children and will ensure that they can benefit 
from the full range of therapies available to adults. Building on the new safety standards, new regulations for 
cells, tissues and organs for transplantation, including blood, are expected to be in place by 2005. 


Priority: Providing authoritative information 
for healthy choices and informed decisions 
by Canadians 


More than ever, citizens are more active in managing their own health. They want more access to information 
on health products, food and nutrition, as well as the regulatory process and decisions. At the same time, 
the rise of non-communicable chronic disease in Canada is a disturbing phenomenon, including an increased 
prevalence of obesity and diabetes. In response, Health Canada will increase its efforts to provide timely, 
evidence-based information on food, nutrition and health products to help Canadians and health care 
professionals make better-informed choices. We will do this through a range of activities. 


Improved information on healthy eating and nutrition will be a major focus of efforts. Health Canada’s dietary 
guidance, including Canada’s Food Guide to Healthy Eating, is being reviewed to ensure it continues to 
promote a pattern of eating that meets nutrient needs, promotes health and minimizes the risk of nutrition- 
related chronic disease. The review will ensure that this guidance reflects the most current scientific 
evidence concerning the relationships between diet and health and provides authoritative information to help 
Canadians make healthy choices about the food they eat. In the coming year, Health Canada will continue to 
raise awareness about the new nutrition labelling requirements on food that came into effect in 2003 and 


how the labels can be used to make healthy food choices. 


We will make documents available to the public that outline the scientific and risk-based reasons for our 
decisions regarding health products, food and nutrition. This should increase public awareness of the benefits 
and risks of health products, food and nutrition issues. In addition, the Department will improve product 
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monograph requirements for drugs beginning in 2004, including a new consumer information section. 
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As part of our biotechnology stewardship role, Health Canada will implement an enhanced biotechnology 
website in 2004-2005 to more effectively address the needs of consumers. The Department will also continue 
to use other communication tools, such as fact sheets, brochures and exhibits, to improve awareness and 
confidence of health-related biotechnology. 


Natural health products continue to be an important area of focus. For example, working with the Canadian 
Institutes for Health Research, the Department will invest $240,000 over the next three years to create a 
research network investigating the use of herbal medicines by the Cree Nation to prevent and potentially 
treat Type 2 diabetes. In addition, $300,000 over three years will be allocated to a research network on 
natural health products that brings together leading academic researchers and natural health practitioners. 


Priority: Increasing responsiveness to public 
health issues and greater vigilance of safety and 
therapeutic effectiveness in real world use 


Canadians expect that the food and therapeutic products for sale in Canada are as safe as possible. To this 
end, Health Canada must identify and assess product health and safety risks, alert the public and manage 
those risks in a manner that shares responsibility appropriately with industry, stakeholders and Canadians. 
At the same time, the confidence of Canadians in our regulatory system for health products and food must 
be maintained. With the discovery of Bovine Spongiform Encephalopathy (BSE) in Canada and the US, Health 
Canada has taken action to further protect the food supply against the risk of BSE by banning specified risk 
materials from entering the human food chain. 


Building on this and other actions, Health Canada will increase our overall responsiveness to public health 
and safety issues associated with food, nutrition and health products, as well as developing a new program to 
assess the therapeutic effectiveness of health products on the market. 


One element in our work will be to strengthen risk communications to patients, the public and health 
professionals. We will do so through greater cooperation with internal and external partners, new industry 
guidance on communication with health professionals and public advisories and informing Canadians about 
food- and nutrition-related health risks. 


Health Canada will continue to play a critical leadership role in the delivery of the Food Safety component 
of the Agriculture Policy Framework, a collaborative five-year initiative between the federal, provincial 
and territorial Ministers of Agriculture. Our Department will focus on the development of policies and 
intervention strategies to address public health hazards at the farm level. Research to support on-farm food 
safety policies and standards will provide science-based information and knowledge. Our Department will 
collaborate with Agriculture and Agri-Food Canada and the Canadian Food Inspection Agency to review 
industry-developed, on-farm food safety programs and assist industry to effectively address public health 
hazards such as food-borne diseases, supported by investments of $32.5 million over five years. In addition 


to this work, Health Canada will continue to set maximum residue limits for veterinary drugs in foods 
derived from animals. 
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Health Canada will continue to conduct the Total Diet Study, an ongoing national program recommended by 
the World Health Organization, that measures the levels of potentially toxic chemicals in foods consumed by 
Canadians. Information from the study is used to assess human health risks, monitor time and geographical 
trends in exposure and identify at-risk population groups and foods. Data from the study will be publicly 
accessible on our Department’s website. 


The Department will work with Statistics Canada and the Canadian Institute for Health Information to 
improve surveillance activities that provide reliable, timely information about Canadians’ dietary intake 
and nutritional well-being. This data will guide the development of food and nutrition policy and support 


consumer education. 


Ongoing data collection from Canadian and international sources on adverse reactions to health products 
provides early warning of unanticipated risks of these products, once they are on the market. Health 
Canada will enhance its post-market surveillance of safety for human and veterinary drugs and natural health 
products. We will establish new regional centres across the country for reporting adverse drug reactions and 
increase our efforts to communicate adverse drug reaction information to the public in a timely fashion. The 
Department will also develop a new post-approval program to monitor therapeutic effectiveness. 


In partnership with such groups as the Canadian Coalition on Medication Incident Reporting and Prevention, 
Health Canada will continue work to establish a medication incident reporting system. This system will 
reduce preventable medication errors. The Department will also evaluate wireless technology as a tool to 
report adverse reactions and medical incidents and to broadcast critical safety and effectiveness information. 
This will enable health professionals to promptly report more complete information about adverse reactions 


and medication incidents. 


Our Department will also examine new surveillance mechanisms to identify serious and life-threatening 
adverse drug reactions in children. In collaboration with the Canadian Pediatric Society and the Pharmaceutical 
Outcomes Program of the Children’s and Women’s Health Centre of British Columbia, Health Canada will 
conduct a two-year study to determine the feasibility of active surveillance to identify serious life-threatening 


adverse drug reactions in children 0-18 years. 


Health products with look-alike or sound-alike names can lead to errors in prescribing, dispensing or 
administration. Health Canada will implement a feasibility study along with a computer application that will 
screen for look-alike/sound-alike similarities with the possibility of sharing the software with the U.S. Food 


and Drug Administration. 


In addition, we will pursue improved regulatory compliance by industry through post-market inspections. 
We will implement a program for compliance inspections of establishments as part of the National Review 
for Cells, Tissues, and Organs. The Department will also implement the Medical Device Inspection Program 


and increase our adverse drug reaction reporting compliance activities. 
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Priority: Improving transparency, openness 
and accountability to strengthen public trust 
and stakeholder relationships 


Improving transparency, openness, shared responsibility and accountability is a key objective of the 
Department and the Therapeutics Access Strategy. The 2003 Public Policy Forum consultations with 
stakeholders on Health Canada’s therapeutics review process underscored that significant work must be 
done to ensure that we fully integrate these principles into our business. This is being addressed through a 
number of key initiatives. 


The Department will develop and begin implementing a public involvement strategy that will optimize 
public understanding of, and input into, decision-making processes, strengthen Department-stakeholder 
relationships and support more effective and efficient public involvement activities. In addition, Health 
Canada will make the regulatory process for therapeutic products and food more accessible to stakeholders, 
including patient and consumer groups. 


In the coming year, public and stakeholder outreach will accompany our efforts to update standards and 
regulatory frameworks for blood and blood components, and for cells, tissues and organs. Working with the 
Canadian Food Inspection Agency and Crop Life Canada, our Department will evaluate strategies to allow 
the public to provide input into the review of new novel food submissions. 


We will seek input from partners and stakeholders as we update policies and guidance such as Canada’s 
Food Guide to Healthy Eating, through a process designed to engage Canadians in better understanding the 
importance of healthy eating and their shared responsibility in maintaining and improving their nutritional 
health and well-being. 


Health Canada will establish clear, internationally comparable performance targets for all stages of the 
regulatory review process for therapeutic products and revise performance measurement approaches to 
ensure consistency with other leading regulators. The Department will improve its accountability to the 
public by providing more useful and understandable annual plans and reports on our performance for health 
products, food and nutrition-related activities. 


Endnotes 


| Biologics and genetic therapies include: blood and blood products, viral and bacterial vaccines, genetic therapies and diagnostics, 
tissues and organs, xenotransplants (using animals and donors of living cells, tissues and organs), radiopharmaceuticals, and 
reproductive technologies. 


2 Novel foods are new foods produced as a result of advances in food science and biotechnology, or foods that have been 
modified from their traditional composition. 


3 A Product Monograph is a factual, scientific document that describes the properties, claims, indications and conditions of use of 
the drug product and other information required for optimal, safe and effective use of the drug. 
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Strategic Outcome: 


Healthier environments and safer products for Canadians 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004 2004-2005 2005-2006 2006-2007 


Less: Expected respendable 9.8 12.7 PAT) 12.7 
revenues 

| Net expenditures** 

Pres 


* This represents 7.1% of the Department's total net planned spending. 


** The increase in net expenditures from 2003-2004 to 2004-2005 is mainly due to the Federal Tobacco Control Strategy and 
the renewal of Canada’s Drug Strategy. The increase in expected respendable revenues is related to the Workplace Health 
and Public Safety Programme. The increase in net expenditures from 2004-2005 to 2006-2007 is mainly due to the renewal 
of Canada’s Drug Strategy which will reach stable funding starting in 2007-2008. 
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Health Canada has a mandate to address many elements of day-to-day living in Canada that have an impact 
on the health of Canadians by performing and accessing high quality science. Some of these elements 
include healthier workplaces, drinking water safety, air quality, radiation exposure, alcohol and drug abuse, 
consumer product safety, tobacco and second-hand smoke and chemicals in the environment. We also 
provide workplace health services to federal employees in Canada and abroad, employee assistance services 
for public sector organizations including federal departments and agencies and devise medical contingency 
plans for visits and international conferences attended by Heads of State. We coordinate or participate in 


federal emergency preparedness and response on several fronts such as nuclear events, anti-terrorism and 
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health emergencies. This broad mandate derives from legislation such as the Food and Drugs Act, the Controlled 
Drugs and Substances Act, the Hazardous Products Act, the Canadian Environmental Protection Act, the Tobacco 


Act and others. 


In 2004-2005, the Department will contribute to healthier environments and safer products for Canadians 
through new and ongoing initiatives which integrate the principles of sustainable development. Building on 
our work to help protect the health of Canadians from threats in the environment, we will generate new 
research, more partnerships and stronger federal leadership to improve health outcomes, particularly for 
vulnerable populations such as children. The Department will continue implementation of the renewed 
Canada’s Drug Strategy and the Federal Tobacco Control Strategy to combat preventable illnesses, diseases 
and deaths affecting Canadians and pursue the development of a workplace health agenda to promote 
healthier workplaces. Through voluntary compliance programs, regulation and information dissemination, 
our Department will also protect the health and safety of the travelling public and of Canadians. 


Priority: Reduce risks to health and safety, and improve protection 
against harm associated with workplace and environmental hazards, 
consumer products (including cosmetics), radiation-emitting devices, 
new chemical substances and products of biotechnology 


Health Canada will continue to identify and reduce risks to human health posed by environmental factors 
such as water quality, air quality, radiation and environmental contaminants. Our work includes health risk 
assessments and the development of guidelines and standards. 


During 2004-2005, we will intensify our work on the human health impacts of climate change and air 
pollution. Our goal will be to help address the economic burden of illness, disability and premature death in 
Canada which has been estimated at approximately $75.5 billion annually by the Canadian Institutes of Health 
Research.' Under the Canada/US Border Air Quality Strategy, we will develop a health-based Air Quality 
Index to provide Canadians with timely information on air quality and possible adverse effects on their health 
in order to support the development of policies and actions.? This work is consistent with the commitments 
of Health Canada’s third Sustainable Development Strategy. 


“Throughout Canada, children are more likely to be hospitalized for respiratory problems 
resulting from exposure to air pollution than any other cause.” 
Changing Habits, Changing Climate: A Foundation 


Analysis, Canadian Institute of Child Health, March 2001. 
(http://www.cich.ca/ClimateChangeReport.pdf) 


To better protect the health of Canadians from environmental contaminants, the Department will make 
additional progress under the 1999 Canadian Environmental Protection Act (CEPA) by assessing and categorizing 
additional substances to better manage and eliminate human exposure to toxic substances.? To date, the 
Domestic Substances List (23,000 substances) has been reviewed to determine potential priorities for action. 
It has been determined that 849 substances require closer study. The intent in 2004-2005 is to consult on 
the selection process and solicit additional information on these 849 substances. The substances will then be 
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prioritized and screened. It is expected that approximately 20 screening assessments will be carried out in 
2004-2005. CEPA is one of the cornerstones of the Department’s Health and Environment Strategy and an 
important element of the third Sustainable Development Strategy. 


Counter-terrorism/nuclear emergency preparedness and response is another important element of work 
under this priority. During 2004-2005, Health Canada will participate in planning for the next generation 
of the International Nuclear Emergency Exercises, which will help us examine the practical implications of 
implementing counter-measures (e.g., controls on food and travel) after a simulated radiation contamination.‘ 
We will work with provincial governments to improve safeguards to protect the health of Canadians during 


nuclear emergencies. 


Frameworks to guide physical and psycho-social emergency response initially developed under the 
Government of Canada’s Public Security and Anti-Terrorism Initiative are being expanded to include health 
emergencies like SARS. In 2004-2005, we will intensify efforts to build capacity to support the emergency 
responders and federal workers who provide services during and immediately following critical incidents or 


public health emergencies. 


As part of our legislative mandate, Health Canada will continue to obtain the science necessary to identify, 
assess and manage the health and safety hazards and health risks to Canadians associated with: consumer 
products; hazardous workplace materials; cosmetics; new chemical substances; products of biotechnology; 
radiation produced by radiation emitting devices; environmental noise; and, solar UV radiation. 


In 2004-2005, we will enhance our support for the Lead Risk Reduction Strategy by undertaking key 
regulatory actions that would restrict the lead content of children’s jewellery and prohibit the import, 
advertisement or sale of candles with lead-core wicks.** This will help protect the health of Canadians by 
reducing health risks related to lead exposure. Performance will be based on the removal of children’s leaded 
jewellery and lead core wick candles from the Canadian marketplace. 


In 2004-2005, the Department will also seek an amendment to the Cosmetics Regulations to require 
manufacturers and distributors of cosmetic products to disclose ingredients on their product labels. This 
initiative will enhance the safety of Canadians by making available to them valuable information concerning 
the composition of cosmetics, particularly those ingredients to which they may be sensitive. 


As well, Health Canada will demonstrate international leadership by implementing the hazard communication 
system known as the Globally Harmonized System (GHS) of Classification and Labelling of Chemicals.’ 
Designed to enhance the protection of human health and the environment, the GHS is a commitment made 
at the World Summit on Sustainable Development that will ensure the availability of more consistent and 
comprehensive information for decision-makers to better manage and help reduce the need for duplicate 
testing and evaluation of chemicals. Key GHS stakeholders include provincial and territorial governments, 
industry, organized labour and consumer associations. Progress in legislative and regulatory changes for 


meeting a 2008 timeline for a fully operational system will be used to measure successful implementation. 


The Department will continue to provide water and food inspection and sanitation services to over 10 million 
travellers who come to Canada annually by air, rail and marine travel. As well, Health Canada will continue to 
provide the Public Services Health Program to more than 20 federal departments comprising approximately 
250,000 people. We also operate a 24/7 Crisis Referral Centre for employee assistance services. The Centre 
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deals with 37,000 calls annually from clients employed by 122 public sector organizations, including federal 


departments and agencies. 


The impacts of the workplace on human health continue to generate attention. In 2004-2005, the 
Department will partner with provincial and territorial governments, stakeholder groups and other 
government departments to support research to develop better science and understanding of the health 
risks directly and indirectly related to the workplace. These risks are associated with health problems such 
as infections, substance abuse, anxiety and depression, injuries and conflicts. This research will assist us as we 
continue the development of a workplace health agenda.® We will also focus on dissemination of information 
on workplace health issues and promote successful practices. Over time, this work will help to identify 
national performance measures and progress indicators leading to safer, healthier and more productive work 


environments for Canadians. 


Priority: Reduce health and safety risks associated 
with tobacco consumption and the abuse of drugs, . 
alcohol and other controlled substances 


Every year, more than 47,000 deaths in Canada can be attributed to tobacco use. Through demonstrated 
leadership on the Federal Tobacco Control Strategy, approved in 2001, Health Canada will continue to 
seek reductions in the incidence of disease and death caused by tobacco use through prevention, cessation, 
protection and harm reduction initiatives. Program priorities will be supported by research and public 
communications. 


In 2004-2005, one focus of our work will be on tobacco cessation to encourage people who currently smoke 
to quit smoking. We will work with the University of Waterloo and the provincial governments of Prince 
Edward Island and British Columbia to evaluate a coordinated approach to cessation. We will assess factors 
such as a smoker’s level of addiction and provide referrals to the most appropriate source(s) of cessation 
support. Follow-up will determine the effectiveness of various interventions. This initiative will be one part 
of our work in 2004-2005 to support implementation of a national coordinated approach to cessation in 
communities across Canada. The best evidence of the success of these and other initiatives will be based on 
ongoing data from the Canadian Tobacco Use Monitoring Survey.’ 


Another objective of the Federal Tobacco Control Strategy is to explore ways to change tobacco products 
to reduce health hazards. As such, Health Canada intends to pursue regulations that would mandate changes 
to cigarettes that would decrease the number of cigarette-lit fires and their associated harm and deaths.'° 


On an annual basis in Canada, nearly $9 billion in health, social and economic costs can be attributed to alcohol 
and drug abuse.'' Health Canada will continue to lead Canada’s Drug Strategy and work in partnership with 
the provinces and territories, municipalities, non-government organizations and stakeholder groups. We will 
continue to administer the Controlled Drugs and Substances Act and its regulations, devise harm reduction and 
promotion strategies to combat alcohol and drug abuse, provide expert scientific advice and drug analysis 
services to law enforcement agencies and manage Health Canada’s medical marihuana program. Canada’s 
Drug Strategy activities will continue to be directed to reducing the supply of and demand for drugs through 
prevention, harm reduction, treatment and enforcement programming.’ 
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In May 2003, the Government announced a $245 million investment over five years for Canada’s Drug 
Strategy. Health Canada will target its new funding towards increasing the federal leadership role in the 
Strategy, developing a national action plan in consultation with all stakeholders and reporting on progress to 
Parliament. We will also increase research done in Canada on drug and alcohol abuse, fund the treatment 
component of Drug Treatment Courts, develop a new grants and contribution program for innovative 
community programs and expand health promotion and prevention activities. 


In 2004-2005, Health Canada will build a strong foundation for the renewed Strategy and begin funding 
innovative projects through the Community Initiatives Fund. We will also complete development of a 
comprehensive evaluation framework, establish health promotion activities targeted at youth, analyze and 
report on the results of the Canadian Addiction Survey and conduct a review and amend the Marihuana 
Medical Access Regulations. 


As well, the Alcohol and Drug Treatment and Rehabilitation Program (ADTR) will continue to improve 
treatment for women and youth suffering from substance abuse problems. ADTR is a 50-50 cost-shared 
program with the provincial governments. Health Canada’s primary role is to provide funding, data collection 
and analysis and knowledge dissemination. 


Endnotes and website links 


http://www.hc-sc.gc.ca/pphb-dgspsp/publicat/ebic-femc98/pdf/ebicl998. pdf 
http://www.ec.gc.ca/canada_us/air/index_e.htm 
http://www.hc-sc.gc.ca/english/iyh/environment/cepa_overview.html 
http://www.nea.fr/html/rp/inex/index.html 
http://www.hc-sc.gc.ca/hecs-sesc/cps/pdf/Irrs_complete.pdf 
http://www.hc-sc.gc.ca/english/iyh/products/candles.html 
http://www.hc-sc.gc.ca/hecs-sesc/whmis/harmonization.htm#top 


http://www.hce-sc.gc.ca/hecs-sesc/workplace/other.htm and http://www.enwhp.org 
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http://www.hc-sc.gc.ca/hecs-sesc/tobacco/research/ctums/2003/summary _first_2003.html 
10 http://www.hc-sc.gc.ca/hecs-sesc/tobacco/pdf/pdf/RIP-ENG.pdf 


11 The Costs of Substance Abuse in Canada: a cost estimation study — Single, Robson, Xie, Xiaodi et al., Canadian Centre on Substance 
Abuse, Ottawa, 1996. 


12 http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp 
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Strategic Outcome: 


Sustainable pest management products 
and programs for Canadians 


Forecast Planned Planned Planned 


Spending Spending Spending Spending 
2003-2004 2004-2005 2005-2006 2006-2007 


Gross expenditures 


Less: Expected respendable 7.0 7.0 7.0 7.0 
revenues 


Net expenditures** 


FTEs 


* This represents 1.2% of the Department's total net planned spending. 


** The increase in net expenditures is mainly due to the Building of public confidence in pesticide regulation and improving 
access to pest management products initiative. 


SERIE OSS SIS IRUEO SG SE BSNS SETI ESTER RSA TS EG SI SSE RO CES SS aR CC 


Health Canada’s Pest Management Regulatory Agency (PMRA) regulates products designed to manage, 
destroy, attract or repel pests, and which are used, sold or imported into Canada under the Pest Control 
Products Act (PCPA). The new PCPA received Royal Assent in December 2002, and will be implemented 
as early as possible in 2004, once the supporting regulations are in place. The new PCPA is driving changes 
to the regulatory system to: strengthen health and environmental protection; make the registration system 
more transparent; and, strengthen post-registration control on pesticides.' 
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Our priorities over the next three years are to: help ensure the health and environmental safety and efficacy of 
pesticides; help ensure that products are manufactured, sold and used safely in compliance with the PCPA; and, 
promote sustainable pest management practices that help minimize the risks associated with pesticides. In the 
long-term, these priorities will contribute to the protection of health and the environment, increased public and 
stakeholder confidence in pesticide regulation and increased use of reduced-risk pest management practices and 
products. 


Progress towards these outcomes will be accomplished through the following activities: registration of new 
pesticides (approximately 50% of the annual PMRA budget); re-evaluation of older pesticides (approximately 
20%); compliance activities (approximately 20%); sustainable pest management projects (approximately 5%); 
and, business improvement initiatives (approximately 5%). Our business improvement initiatives are inline 
with government-wide initiatives. For example, the new PCPA is consistent with the principles of smart 
regulation, and the new electronic regulatory system is part of the Government On-line initiative. Within 
these activities, we have identified priorities for particular attention. 


Priority: Safe and effective 
pest control products 


The PMRA’s role as a pesticide regulator is to help prevent unacceptable risks to human health and the 
environment from the use of pesticides. Implementation of the new PCPA, including the development of 
regulations, policies and procedures, will help ensure the safety and efficacy of pesticide products. Ongoing 
activities will include strengthening the link between pesticide research and regulation, continuing to register 
new pesticides and re-evaluating older pesticides. These activities will result in strengthened health and 
environmental protection, increased transparency and public participation, timely access to pesticides and 
timely removal of pesticide products and uses with unacceptable risks. 


We will publish several new regulations to strengthen health and environmental protection, as well as post- 
registration controls. One regulation will require pesticide companies to report data regarding their sales of 
pesticides. We will establish a database to gather and track pesticide sales as an indicator of pesticide use, 
and incorporate the data into evidence-based health and environmental risk assessments. Another regulation 
will require pesticide companies to report adverse effects. The new product safety regulations will require 
pesticide companies to provide safety information in workplaces where pesticides are used or manufactured 


so that workers can take the necessary precautions.” 


Provisions in the new PCPA will provide for increased public participation and transparency in the pesticide 
regulatory system. We will strengthen the existing process for public consultation and provide public 
disclosure of non-confidential information supporting registration decisions including detailed evaluations of 
risk and value. The public will be able to inspect confidential scientific test data used to support registration 


decisions and request a reconsideration of major registration decisions. 


Pesticide research and long-term monitoring is important to measure the effectiveness of mitigation 
strategies and to identify pesticide trends and emerging issues. The PMRA has identified and shared 


research priorities with federal government departments and other branches of Health Canada responsible 
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for conducting research on pesticides and pest management. This scientific research and monitoring data 
will be considered during the re-evaluation of older pesticides and the registration of new pesticides. The 
success of this initiative is dependent on the strength of partnerships with other government departments. 
The Government of Canada is investing approximately $40 million over six years to strengthen links 
between federal pesticide research and regulatory capacities, which will help better protect health and the 


environment. 


To help ensure the safety and efficacy of older pesticide products, we re-evaluate active ingredients that 
were registered before 1995 using modern risk assessment methods and current scientific data. Under a 
harmonized North American approach to re-evaluation, the PMRA and the United States Environmental 
Protection Agency (U.S. EPA) will complete the assessment of 405 active ingredients and their associated end- 
use products by 2008. The assessment of active ingredients for food uses is expected by 2006. Recognizing 
the importance of transparency and accountability with respect to re-evaluation, we will continue to publish 
documents announcing re-evaluation decisions and will report on progress of the re-evaluation program in 
our first annual report to Parliament. The re-evaluation program will help ensure that only safe, sustainable 
pest management products continue to be available for use in Canada. 


We will continue to review applications for the registration of new pesticides in as timely a manner as 
possible to help ensure safe and effective pest control products are available for Canadians. Along with 
the U.S. EPA, Mexico’s pesticide regulatory agencies (CICOPLAFEST) and the Organization for Economic 
Co-operation and Development, we will continue to pursue worksharing and harmonization of data 
requirements, test methods and risk assessment procedures. This includes a harmonized approach to 
cumulative risk assessments. 


An initiative to encourage the pesticide industry to submit applications for reduced-risk products in Canada 
began in 2002. When compared to existing products for the same use, reduced-risk products present an 
improved risk scenario to human health or the environment. The review of these applications are expedited 
to provide Canadians with timely access to reduced-risk pesticides. We will report on the registration 
results to demonstrate the extent to which this access has been improved. 


In 2002, Health Canada and Agriculture and Agri-Food Canada (AAFC) received $54.5 million over six years 
to facilitate access to reduced-risk products for agricultural use, including “minor use” pesticides. Minor 
use pesticide products are those used in such small quantities that manufacturers find the Canadian sales 
potential insufficient to seek a registration in Canada. AAFC will generate data to support the registration of 
the minor use pesticides. We will review submissions that are generated by AAFC, according to workplans 
that are jointly agreed upon by the two organizations. 


Priority: Compliance with 
the Pest Control Products Act 


Compliance activities are an essential component of the regulatory program to help determine if pesticides are 
manufactured, sold and used in accordance with the conditions of registration. The conditions of registration 
are stipulated in the letter of registration and/or on the pesticide label and may include instructions or 
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restrictions for use, storage, handling and disposal. In collaboration with Canadian Food Inspection Agency 
(CFIA) and in partnership with other federal and provincial pesticide regulators, our regional officers across 
Canada facilitate, encourage and maximize compliance with the PCPA and the conditions of registration. 


Compliance activities focus on the inspection and investigation of those who sell, distribute and use pesticides. 
The performance of the compliance program is currently measured by the number of investigations, 
inspections, and enforcement actions taken. The 2003 report of the Commissioner of the Environment and 
Sustainable Development identified the need to efficiently target compliance activities through a review of 
the activity selection process and to strengthen the measurement and reporting functions of the compliance 
program. In considering what new or modified approaches and procedures may be needed, we will review 
how comparable Canadian and international organizations target, measure and report their compliance 
activities — and adjust our business procedures accordingly by the end of 2007. 


Priority: Sustainable pest management practices 
that help minimize the risks associated 
with pesticides 


In response to Canadians’ growing interest in minimizing the risks associated with traditional pesticides, 
we are committed to integrating the principles of sustainable development into pest management. We 
develop and promote sustainable pest management products and practices in cooperation with other federal 
departments, provinces and territories, growers, the pesticide industry and non-government organizations. 


In partnership with stakeholders, the PMRA and AAFC will continue to develop crop profiles and implement 
risk reduction strategies for agricultural commodities such as potatoes, canola and pulses (e.g., peas, 
chickpeas and lentils). With federal and provincial colleagues, we will develop a pesticide risk indicator to 
assess risk reduction and work with AAFC to develop an indicator to evaluate integrated pest management 


(IPM) adoption in agriculture. 


The Healthy Lawns Strategy is a collaborative project with provincial and territorial governments that began 
in 2000.4 In 2004-2005, we will continue to promote lawn IPM to homeowners and improve the risk reduction 
information on pesticide labels. With provincial colleagues, we will continue to pursue a harmonized pesticide 
classification system for Canada, based on comments received from the consultation document published in 
2003. These activities will help reduce Canadians’ reliance on pesticides for lawn care. 


The new PCPA supports the objective of risk reduction in a variety of ways, for example, by stipulating that 
the regulatory system must not only prevent unacceptable risks, but must also minimize all risks posed by 
pesticides. In 2004, we will develop and consult on new policies to facilitate the use of reduced-risk strategies 
and products, including consideration of regulations to exempt certain products from all or some of the 
provisions of the Act and to permit the use of lower-than-label rates in prescribed circumstances. The new 
PCPA also recognizes the importance of pesticide minor uses by including authority to make regulations in 


this area, and this will be explored in consultation with stakeholders and provinces/territories. 
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Endnotes and website links 


| http://www.he-sc.gc.ca/pmra-arla/english/legis/pcpa-e.html 
http://www.hc-sc.gc.ca/pmra-arla/english/pubs/dis-e.html 


http://www.pmra-arla.gc.ca/english/pdf/dir/dir2002-02-e.pdf 
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http://www.healthylawns.net/ 
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Strategic Outcome: 


Improved evidence base and increased use 
of information and communications technologies 
to support health decision-making 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004 2004-2005 2005-2006 2006-2007 


* This represents 3.0% of the Department's total net planned spending. 


** The decrease in net expenditures from 2003-2004 to 2004-2005 is mainly due to the sunsetting of the Canada Health 
Infostructure Partnerships Program. The decrease in net expenditures from 2004-2005 to 2005-2006 is mainly due to the 
sunsetting of funding for the Streamlining Service Delivery Using E-Collaboration initiative. The increase in net expenditures 
from 2005-2006 to 2006-2007 is mainly due to the Access to Key Services for Official Languages Minority Communities 
initiative. 


aaa 


Improving Canada’s health care system is a priority of the Government and of Canadians in general. Increasing 
the use of information and communications technologies in the health care system, along with more and 
better use of evidence for decision-making as well as improved performance measurement and accountability 
are key strategies to effect positive change in the health care system. These strategies were reflected in 
the 2003 Health Care Accord and the 2003 Budget. A total of 1.6 percent of departmental funding under 
this strategic outcome supports Health Canada’s priorities for contributing to these strategies over the 
next three years. The remaining |.4 percent funds the operations of essential departmental information and 


knowledge management and information technology systems. 
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Priority: Accelerate the use of information 
and communication technologies 
in the health sector 


Health Canada recognizes that the use of information and communications technologies in the health sector 
(eHealth) is an essential element of health care renewal. Accelerating the use of such technologies will speed 
improvements in health care for Canadians. 


Health Canada funded 29 projects through the Canada Health Infostructure Partnerships Program (CHIPP) 
between 2000-2002 with the intent of demonstrating how information technologies could be used to 
improve health care delivery. Many projects have been integrated into health care delivery — a good indicator 
of their success. As part of the government’s commitment to the implementation of health information 
technologies, Budget 2003 provided $600 million in additional funding to Canada Health Infoway Inc. (Infoway) 
to accelerate the development of electronic health records, common information technology standards and 
further development of telehealth applications. Infoway’s 2003-2004 business plan “Building Momentum” 
identifies its priorities and expected progress over the next three years. Health Canada will continue to 
support Infoway’s progress through policy work including intergovernmental collaboration through the 
Federal/Provincial/Territorial Advisory Committee on Information and Emerging Technologies. Budget 2004 
provided additional funding of $100 million to Infoway to support the development and implementation of a 
Pan-Canadian health surveillance system.' 


While the value of these technologies to health care renewal has been demonstrated in Canada and abroad, 
a key challenge remains to resolve policy issues of concern to citizens, such as privacy, so that eHealth can 
be more widely implemented. To accomplish this, Health Canada, in its role both as leader and partner on 
health issues, will continue to work with the provinces, territories, Infoway, and other health stakeholders 
over the next three years to develop strategic policy options that would begin to address the concerns of 
those partners and Canadians. 


Priority: Develop a pan-Canadian framework 
to protect the privacy and confidentiality 
of personal health information 


Recent surveys confirm that Canadians care about protecting the privacy of their health information held 
on paper or electronic records. Health Canada will work with its partners to address this question through 
the development of a harmonized approach to the privacy and confidentiality of personal health information. 
This also will support the First Ministers’ 2003 Health Accord commitments to develop an electronic health 
records system, pursue primary care reform and improve accountability. 


The Personal Information Protection and Electronic Documents Act (PIPEDA) came into full force on January |, 2004, 
and sets economy-wide principles for the collection, use and disclosure of personal information in the course 
of commercial activities. Because the health sector is a complex mix of commercial and non-commercial 


services, as mentioned above, we will work with the provinces, territories and other key stakeholders 
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to develop a more comprehensive pan-Canadian approach to the privacy and confidentiality of personal 
health information that will establish harmonized and consistent approaches to personal health information 
handling practices. By the fall of 2004, we expect to complete, in collaboration with the provinces, territories 
and other key stakeholders, a pan-Canadian privacy and confidentiality framework. It will support health care 
renewal initiatives, and safeguard significant health investments, including in electronic health records. As 


well, the framework could serve to underpin changes to existing or new provincial or territorial legislation 
and would inform the 2006 PIPEDA review. 


Priority: Increase access to health evidence/ 
information and its use in support of decision-making 


and accountability 


More and better health information and data is required by many health decision-makers, from Canadians 
in general to health specialists located throughout the health system. As well, reporting to Parliamentarians 
and Canadians on how well Health Canada addresses departmental priorities will be strengthened by using 
verifiable data whenever possible. The initiatives that follow address several of these specific needs. 


As part of the ongoing process of comparable performance reporting by jurisdictions, Health Canada is 
continuing to work with provinces and territories to identify additional comparable indicators. We are 
focusing on the key reform areas that First Ministers identified in their 2003 Health Accord, and will report 
by November 2004. The first round of reports was released in September 2002.7 Asaresult, Canadians will 
be better able to determine how the health care system is performing and where it needs to be improved. 


The need for comprehensive information on the health of Canadians in order to make the appropriate health 
investments is ongoing. We are continuing to work with our data partners to improve health statistics. In 
2004-2005, a priority will be to: analyze and understand the latest results from Statistics Canada’s Canadian 
Community Health Survey, which will provide the first comprehensive portrait of Canadian nutrition; and, 
to continue the ongoing collaboration with Statistics Canada in planning the first ever Canadian Health 
Examination Survey, which will offer the first comprehensive physical measures, such as blood pressure, of 
the health of Canadians. 


Our Department will continue to increase the use of evidence-based decision-making when addressing 
departmental priorities. Through an internal policy research priority-setting process, several key policy 
research gaps that will be the focus of future work will be identified. In 2004-2005, a first step will be to 
establish the terms and specific projects for subsequent research. Progress in 2004-2005 will be measured by 
internal client satisfaction on progress to date, the progress made on internal projects and the establishment 


of contribution agreements to undertake the required external research. 


In addition to increasing the evidence available for effectively and efficiently addressing health priorities, 
Health Canada is also increasing its efforts to create and use evidence when it reports on the progress 
made in addressing departmental priorities. In March 2003, a new Health Canada Performance Management 
Framework was approved. It will lead to better reporting to Parliament and Canadians on priority health 


outcomes through the Departmental Performance Report and other reporting mechanisms. Work is to 
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begin in 2004 to obtain performance measurement information where it is currently lacking and improve on 
early performance information where possible. 


Health Canada has recently strengthened the program evaluation stewardship role of the Departmental 
Audit and Evaluation Committee. The objective is to make evaluations more useful to departmental and 
central agency decision-making and to strengthen departmental performance and accountability. We will 
accomplish this through new processes to improve evaluation planning, conduct and reporting, aided by the 
introduction of new tools, standards and guidelines. Branches in our Department that do not yet have audit 
and evaluation review committees will establish them to further coordinate and increase the rigour of Health 
Canada’s evaluation work. 


Health Canada provides health information electronically on-line through the Canada Health Portal (CHP), 
a Government On-line initiative that is accessed through the Government of Canada site. Depending on the 
availability of resources, we will seek to expand our partnerships beyond the I7 federal departments and 
agencies that already contribute resources to the site. 


Priority: Implement the Information 
Management and Information 
Technology Strategy 


It is anticipated that the demand for, and volume of, electronic business (e-business) interactions between 
Health Canada and our clients will increase immensely over the coming years. These are among many 
considerations that Health Canada must take into account as we provide the infrastructure, framework, 
strategy and tools necessary to make effective use of information management (IM), information technology 
(IT) and knowledge management (KM) in the improved delivery of Health Canada programs and services. 


Our Department is continuing to evolve its IM/IT/KM policies, processes and standards in order to enhance 
our capacity for sharing and integrating knowledge. In 2004-2005, the Department will identify how we can 
best improve our IM practices, and further define the department-wide Information Management Framework 
which includes common standards, common rules and a suite of electronic tools to ensure that we manage 
our information well. As noted by the Auditor General in 2001, “Good information is the basis for managing 
government programs with economy, efficiency, and effectiveness, and ensuring that due process is followed 
in decision making. Information is the current that charges accountability in government.” This latter aspect 
of information management (electronic tools) is part of an ambitious three-year project that will better 
position the Department for knowledge management in such areas as science and stakeholder consultation. 
Together, these initiatives establish the information architecture that will enable and support departmental 
business priorities. 


Maintaining and evolving the technological infrastructure affecting all employees is also a significant challenge. 
Areas of particular priority in the next few years are our telecommunications Capacity in response to 
requirements for telehealth services, storage area networks that accommodate provincial/stakeholder 
information exchange and security with respect to privacy and threat mitigation. Each of these technological 
attributes — capacity, information management, security — directly responds to departmental needs and the 
expectation of the Canadian public. 
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Endnotes and website links 


| http://infoway-inforoute.ca 
2 The federal report can be accessed at http://hc-sc.gc.ca/iacb-dgiac/arad-draa/english/accountability/indicators.html 
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Strategic Outcome: 


Effective support for the delivery 
of Health Canada’s programs 


Planned Spending (millions of dollars)* and Full-Time Equivalents (FTEs) _ 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004 2004-2005 2005-2006 2006-2007 


Gross expenditures its 


Less: Expected respendable 0.7 0.7 0.7 0.7 
revenues 


Net expenditures** 


FTEs ——rtwt—“—ererrrLEe 


* This represents 6.0% of the Department’s total net planned spending. 


** The decrease in net expenditures from 2003-2004 to 2004-2005 is mainly due to a decrease in the level of funding for the 
Capital Rust-out initiative and a one-time transfer of resources in 2003-2004 for First Nations’ construction and restoration 
of on-reserve facilities reflected under this strategic outcome. The decrease in net expenditures from 2004-2005 to 
2006-2007 is mainly due to the sunsetting of resources for the Capital Rust-out initiative. 


EER ISNT NI AN NIE SEIMEI ANB EIS IT REN YET EIU SRS ea ecg cine 


The success of Health Canada’s programs rests in part ona set of core services that supports our operations 
and contributes to meeting the program and legislative commitments highlighted in this Report. Health 
Canada remains focused on improving core management practices and support functions. We continuously 
reinforce the importance of public service values and ethics in order to contribute to more accountable 
and transparent delivery of our services to Canadians. This strategic outcome also includes departmental 


efforts to maximize the scope and effectiveness of regional service delivery, continue to develop science 
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and research capacity and address the health-related priorities of official language minority communities in 


Canada. 


Priority: Improving accountability to Canadians 
through continuous improvement of 
management practices 


Following through on the Modern Management Strategy Action Plan 


In recent years, Canadians have increased their expectations of accountability from all levels of government. 
Health Canada’s Modern Management Strategy (MMS) Action Plan, implemented since May 2001, introduced 
concrete changes in structures, processes and frameworks, bringing changes in the way managers conduct 
their business. The challenge and focus for the Department is now to sustain these changes and measure 
their impact, while supporting managers in adopting sound management practices. The expected result is 
an organization in which employees have the right balance of authority, support systems and oversight to 
achieve results for Canadians. Health Canada is well positioned to implement the newly-released public 
service-wide Management Accountability Framework (MAF) that defines and clarifies expectations of sound 
management and provides measures for performance. Health Canada will use the MAF as a guide to assess 


management practices and identify further areas of improvement. 


Strengthening Accountability and Stewardship 


In realizing the commitments set out in the MMS Action Plan, the Department will define an effective regime 
to actively monitor and assess financial management practices and controls, including early detection and 
notification to central agencies and key business partners of emerging risks and developing trends. We 
will follow through on recommendations in our management frameworks and action plans for grants and 
contributions and contracting operations to strengthen accountability and stewardship. The Department 
will also continue to develop and implement a set of performance measures within our new Performance 
Measurement Framework (PMF) and implement our Strategy for Integrated Risk Management (IRM) 
throughout the Department.'? 


People Management 


Through our Centre for Workplace Ethics, we provide our employees with dialogue opportunities, guidance, 
support and tools to integrate public service and Health Canada’s values and ethics into our organizational 
culture and activities. Our goal is to enhance public confidence in the integrity of the Department. To 
promote a healthy work environment for employees and foster these values, a newly-created Ombudsman 
Service provides a confidential, informal, neutral and safe resource to facilitate the resolution of work- 


related concerns 


Health Canada will continue to implement a number of initiatives under our Workplace Health and Human 
Resources Modernization (WHAHRM) Action Plan as part of efforts to support and implement human 


resources management reform initiatives and respond to legislative requirements under the Public Service 
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Modernization Act (PSMA). WHAHRM will focus on ensuring a healthier and more productive workplace; 
improving our capacity to forecast human resources needs; strengthening staffing mechanisms; updating 
systems and practices; meeting corporate-wide objectives with a diversified workforce, such as our official 
languages obligations. In addition, a multi-year Employment Equity Plan will guide Health Canada for the next 
three years as we address areas of under-representation and remove employment barriers for designated 
Employment Equity groups. The result will be a department that is representative of the Canadian population 
we serve, better able to predict human resources requirements in the key areas of management, science 
and technology, and has the supporting policies and systems in place to respond more quickly to emerging 


needs. 


Strengthened Internal Audit and Special Investigation Functions 


A multi-year risk-based internal audit plan, which sets out Health Canada’s audit agenda, is engaging a more 
interactive partnership with departmental management in determining areas of most critical risk and defining 
ownership of risks and opportunities. Our goal is that audit projects will align well with the Departmental 
work plan and contribute to the strategic planning process. 


Moreover, the enhanced special investigations role of the Audit and Accountability Bureau will allow for 
appropriate measures to deal with instances of possible wrongdoing, including the referral of potential 
criminal activities to the appropriate legal authorities for their consideration and action. Detecting and 
effectively dealing with instances of possible fraud and mismanagement will demonstrate to staff, partners, 
stakeholders and Canadians the Department’s commitment to support the effective delivery of Health 
Canada programs. 


Improving Security of Health Assets 


An extensive national review resulted in recommendations to strengthen Health Canada’s departmental 
security program with emphasis on security in our regional operations. We will implement a three-year 
business plan to address recommendations to enhance the protection of Health Canada employees, sensitive 
departmental assets and information. We will also adopt an integrated security program under a single 
management framework to monitor the delivery and effectiveness of security services to our employees and 
clients nationally. 


Business Continuity Program 


Health Canada will continue to enhance the management structure for our Business Continuity Plan program 
to ensure that critical services and associated critical assets remain available and protected for the health, 
safety, security and economic well-being of Canadians and the effective functioning of government. We will 
assess departmental readiness to respond to business continuity emergencies through the development and 
testing of branch, regional and departmental business continuity plans. 


Integration of Sustainable Development into our Operations 


Health Canada commits to integrate sustainable development into departmental decision-making and 
management processes to contribute to the effective delivery of programs. We will adopt a pollution 
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prevention approach and identify, prioritize and propose mitigation/remediation steps in addressing 
Department-specific issues regarding the sustainable operation and management of our facilities such as 


water conservation, air emission reduction, green procurement and waste reduction. 


Priority: Effective regional delivery 
of Health Canada programs tailored 
to meet local conditions 


Developing policies, programs and services that serve politically- and culturally-diverse communities 
across a large geographic expanse requires a regional approach. Decades of population health research has 
shown that the health of Canadians is affected by many factors, for example employment, education, social 
supports and the environment, and that positive health outcomes depend on collaborative work across many 
sectors. Health Canada continues to demonstrate leadership in this area by facilitating citizen engagement 
and building partnerships with the public, non-profit and private sectors. Our regional offices are well- 
situated to provide a focal point for partnerships since many health stakeholders have provincial, territorial 
or municipal mandates. Key results associated with public involvement and partnership work in the regions 
will include enhanced federal/provincial/territorial relations (including with regional health authorities and 
municipalities), targeted research, strengthened stakeholder networks and improved client service and 


reach. Specific examples of these initiatives are provided in the following chart. 
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Key Result Area 


Enhanced relationships 
with other jurisdictions 


Quebec: Follow-up on Harmonization Committee 
of Perinatal Programs for At-Risk Families in Local 
Community Services Centres 


Over the past two years, the Quebec Region has been working in 
collaboration with representatives from the Quebec health and 
social services network to reduce the quantity of data required by 
the funders of perinatal programs for at-risk families. The agreement 
to do so — mainly for the Canada Prenatal Nutrition Program — as 
well as to use a common set of indicators, will help assess the scope 
of the programs and reduce the administrative work of beneficiary 
organizations while strengthening relations between the various 
levels of government. 


Ontario/Nunavut: Virtual Circle of Officials 


The Virtual Circle of Officials, established by Health Canada, 

the Government of Nunavut and the territory’s land claims 

Inuit organization, Nunavut Tunngavik Incorporated will draw 

on information and communication technologies to support 
collaboration. The Circle will develop and enhance a multilateral 
strategic health partnership and create a model to increase effective 
interaction between these geographically dispersed representatives. 
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Targeted research 
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Regional Initiatives 
British Columbia/Yukon — Urban Design and Health 


The British Columbia/Yukon Region will provide seed funding for a 
multi-sectoral research project to examine the links between urban 
design and health. The project will compare specific communities in 
the region, demonstrate how the built environment can influence 
public health and support the development of policies that lead to 
the design of health-promoting urban areas. 


Strengthened stakeholder 
networks 


Ontario/Nunavut — Great Lakes Public Health Network 


Health Canada’s Ontario/Nunavut Region is working in partnership 
with the Ontario Ministry of Health and Long Term Care and others 
to establish a public health network which will facilitate 
communication and share information on health matters related to 
ecosystem issues in the Great Lakes Basin. 


Atlantic — Atlantic Wellness Strategy 


The four Atlantic provincial health departments and Health Canada's 
Atlantic Region have been working together to develop an Atlantic 
Wellness Strategy aimed initially at improving nutrition and activity 
levels in Atlantic Canada with a focus on children and youth. Next 
steps will include the development of a social marketing campaign, 

a bilingual clearinghouse for health information and a regional health 
surveillance system. 


ee ee ee 


Improved client service 
and reach 


Alberta/Northwest Territories - Supernet Pilot Project 


The Alberta/NWT Region is working with the Big Stone First 
Nations community to connect its health centre to the provincial 
SuperNet, a high speed, broadband fibreoptic network. This 
connection to the broadband network will provide more reliable and 
less expensive access to the internet than current satellite links and 
facilitate future access to electronic health information and services. 


Manitoba/Saskatchewan - Comprehensive Evaluation 


Health Canada’s Manitoba and Saskatchewan Region will work with 
various stakeholders to streamline the administration of financial 

and evaluation reporting for early childhood development groups 
that have multiple sources of funding. New tools and procedures will 
facilitate more cost-effective use of time by service providers, a more 
cohesive approach to data collection and an integrated approach to 
outcome measurement. 
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Priority: Improve the Department’s capacity to perform, harness, 
translate and use sound science to support evidence-based 
decision-making, thereby optimizing health outcomes and 
minimizing health risk for Canadians 


To bring leadership, coherence and expertise to the overall strategic direction of Health Canada's scientific 
responsibilities and activities, the Department has undertaken priority initiatives in the areas of science 


advice, partnerships, science excellence and capacity. 


Health Canada is implementing our Framework for Science to enable the Department to fulfill our mandate 
and contribute to the government’s overarching priorities. The Framework implementation is a systematic 
and open approach that draws on the skill and expertise of the Department’s science community to plan, 
implement and evaluate science. In 2004-2005, Health Canada will develop a five-year Science Plan that will 
be integrated with departmental planning. The Office of the Chief Scientist will also facilitate an analysis 
of Health Canada’s use of the Government of Canada’s Framework for Science and Technology Advice: 
Principles and Guidelines for the Effective Use of Science and Technology Advice in Government Decision 
Making. A new performance indicator will be introduced to monitor the progress on the use of science and 
science advice in Health Canada. 


The Department has instituted programs to enhance scientific excellence and capacity. A multi-year 
program of peer review of science programs is designed to enhance internal and external collaboration, 
ensure alignment with Health Canada’s mandate, improve management and quality of science as well as 
ensure that the best scientific knowledge is used in making decisions regarding the health of Canadians. 
Up to four program peer reviews will be conducted per year to 2006-2007. Additionally, the results of 
external assessments will be reflected in a new performance indicator intended to measure the quality of 
Health Canada’s science. Systems for laboratory quality management will be introduced to ensure that the 
Department’s laboratory results are reliable, defensible and accepted by clients and partners, both nationally 
and internationally. This will also enhance Health Canada’s reputation among professionals and the public. 


To enhance Health Canada’s research capacity, the Department will administer a new Postdoctoral 
Fellowship (PDF) program. The PDF program offers fellowships for up to two years in a range of disciplines. 
The Program will enhance collaborative links between the government research establishment and academia, 
and will give opportunities to some of Canada’s best young scientists to contribute to the science critical to 
Health Canada’s mandate. 


An independent Health Canada Research Ethics Board, established and operationalized in September 2002, 
reviews research protocols and helps ensure that Health Canada research involving humans adheres to the 
highest ethical standards. The Board’s work will contribute to establishing the strongest possible culture of 
research ethics at Health Canada. Its annual report will incorporate a survey of departmental researchers 
and Board members regarding the effectiveness of the Board and the educational efforts carried out by the 
Board’s Secretariat. 


In 2004-2005, the focus of the Department’s partnerships with the Canadian Institutes of Health Research will 
be on the support of multi-disciplinary teams involving Health Canada researchers to carry out studies into 
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food and water safety, global health, and the health of vulnerable populations. As a partner in the Canadian 
SARS Research Consortium (CSRC), Health Canada will contribute to the coordination and implementation 
of a national research agenda on SARS, providing funds in support of bio-medical, clinical, population health 
and socio-economic research activities. Through partnerships such as these, the Department will continue 
to develop a culture that is conducive to bridging gaps between research, practice and policy in key priority 
areas. 


The Canadian Health Services Research Foundation (CHSRF)? received a grant of $25 million from Health 
Canada in 2003 to administer the national Executive Training for Research Application (EXTRA)? program. 
The foundation plans to use these resources to enhance the skills of health system managers (nurse and 
physician managers, along with health service executives) in the use of research to increase evidence-based 
decision-making.’ 


Priority: Implement Health Canada’s component of the 
Federal Government’s Official Languages Action Plan for increasing 


access to services by official languages minority communities 


Our Department will help address the concerns of English- and French-speaking language minority 
communities about their access to health-related services in their official language over the next five years 
through initiatives that support the training and retention of health professionals and community networking. 
Developed in collaboration with the Consultative Committees for French- and English-Speaking Minority 
Communities and with funding of $89 million over five years, specific initiatives include establishing and 
strengthening links among health sector stakeholders, building capacity to provide health service in minority 
official languages, increasing capacity for basic training and improving professional development and research. 


Progress toward these targets will be evaluated and reported on a periodic basis. 


As well, a new Health Canada policy on official languages will be developed in 2004 to ensure that the 
Department’s branches and regional offices establish mechanisms for encouraging consultations with official 
language minority communities, and, as required, assisting them when submitting project proposals under 


Health Canada’s programs. 

Endnotes and website links 

| More information on HC PMF can be found under Strategic Outcome — Accelerate the use of Information 
and Communication Technologies in the Health Sector. 


2. More information on IRM and development of a corporate risk profile can be found in Section III 


3. Further information on CHSRF and EXTRA are available at http://www.chsrf.ca 
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Health Canada Objective 


To help the people of Canada maintain and improve their health. 


Business Line Descriptions 


Health Care Policy 


This business line supports policy development, analysis and communications related to leadership on all 
areas of Canada’s health system, with clear emphasis on ensuring the viability and accessibility of Medicare 
and collaborative efforts, with provinces/territories and other stakeholders, to strengthen, modernize and 
sustain Canada’s health system. 


Health Promotion and Protection 


This business line is responsible for developing a cohesive, coherent, consistent and horizontal approach 
to its activities in managing the risks and benefits to health for Canadians. It achieves these results through 
the development of policies and programs that support disease, illness and injury prevention and health 
promotion. The business line supports action to promote health by addressing determinants that fall both 
within and outside of the health sector throughout the human life cycle. The delivery of the population 
health approach, and its prevention and promotion activities, recognizes and emphasizes the importance of 
health throughout the human life cycle which takes place through a framework based on three stages of life: 
childhood and youth, early to mid-adulthood, and later life, with a specific recognition of investment in early 
childhood as a means to better health throughout life. 


This business line also promotes healthy and safe living, working and recreational environments by 
anticipating, preventing and responding to health risks posed by food, water, occupational and environmental 
hazards, diseases, chemical and consumer products, alcohol and controlled substances, tobacco, pest control 
products, and peacetime disasters. It ensures that the drugs, medical devices, and other therapeutic products 
available to Canadians are safe, effective and of high quality. 


First Nations and Inuit Health 
This business line carries out its mandate through: 


* the provision of community-based health promotion and prevention programs on reserve and in Inuit 
communities; 


* the provision of non-insured health benefits to First Nations and Inuit people regardless of residence in 
Canada; and 


* the provision of primary care and emergency services on reserve in remote and isolated areas where no 
provincial services are readily available. 


Health Canada also supports the transition to increased control and management of these health services 
based on a renewed relationship with First Nations and the Inuit and a refocussed federal role. Health 
Canada participates in government policy development on aboriginal issues. 
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Information and Knowledge Management 


This business line is responsible for improving the evidence base (both information and analysis) for decision- 
making and public accountability; updating the long-range strategic framework and policies that establish, 
direct and redirect the involvement of the federal government in health research policy; developing the 
creative use of modern information and communications technologies (including the information highway) in 
the health sector; and, in cooperation with the provinces and territories, the private sector and international 
partners, providing advice, expertise and assistance with respect to information management and information 


technology, planning and operations. 
Departmental Management and Administration 


This business line is responsible for providing administrative services to the Department. 
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The following chart provides a crosswalk between the business lines, service lines, strategic outcomes 
and accountability. It also represents the net planned spending of business lines and service lines. 


TEC OM Aad ED CRISS SI IIIS SE Soca 
Net Planned Full-Time 


Business Lines / 
Service Lines 


Health Care Policy 


Health Promotion 
and Protection 


Population and Public 
Health 


Health Products and 
Food 


Healthy Environments 
and Consumer Safety 


Strategic Outcomes 


Enhanced access to 
quality health care 
services for Canadians 


A healthier population 
by promoting health 
and preventing illness 


Safe health products 
and food for Canadians 


Healthier 
environments and safer 
products for Canadians 


Accountability 


Assistant Deputy 
Minister, Health 
Policy and 
Communications 
Branch 


Assistant Deputy 
Minister, Population 
and Public Health 
Branch 


Assistant Deputy 
Minister, Health 
Products and Food 
Branch 


Assistant Deputy 
Minister, Healthy 
Environments and 
Consumer Safety 
Branch 


Pest Management 
Regulation 


Sustainable pest 
management products 
and programs for 
Canadians 


Executive Director, 
Pest Management 
Regulatory Agency 


Spending Equivalents 
2004-2005 
378.4 465 
472.8 1,202 
183.4 ee: 
235.4 1,272 
38.3 541 
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ess Lines, Service Lines __ 


f dollars) continued 


Net Planned 
Spending 
2004-2005 


Full-Time 


Strategic Outcomes Accountability Equivalents 


Business Lines / 
Service Lines 


First Nations and Healthy First Nations Assistant Deputy 1,701.9 1,714 
Inuit Health and Inuit through Minister, First 

collaborative delivery | Nations and Inuit 

of health promotion, Health Branch 

disease prevention and 

health care services 
Information Improved evidence Assistant 98.7 608 
and Knowledge base and increased Deputy Minister, 
Management use of information Information, 

and communications Analysis and 

technologies to Connectivity Branch 

support health 

decision-making 
Departmental Effective support for Assistant Deputy 198.6 |,378 


Management and 
Administration 


Health Canada 


the delivery of Health 
Canada’s programs 


Minister, Corporate 
Services Branch 


Assistant 

Deputy Minister, 
Information, 
Analysis and 
Connectivity Branch 


Regional Directors 
General 


Executive Director 
General, 

Audit and 
Accountability 
Bureau 


Chief Scientist 


Executive Offices 
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Table 5.2: Departmental Planned Spending (millions of dollars)? | 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004! 2004-2005 2005-2006 2006-2007 


Budgetary Main Estimates 2,823.5 3,232.9 S5272.3 3,065.0 


Less: Respendable Revenues 63.7 66.6 66.6 66.6 
Total Main Estimates : (27598 = 3,166.3 3,208.7 2,998.4 
Adjustments?: 
Assistance to mitigate the impact of Severe Acute Respiratory Syndrome (SARS) 374.9 
Additional funding for First Nations and Inuit Health Programs Sustainability 191.3 
Therapeutics Access Strategy 37.7 
Public security and anti-terrorism initiatives 26.5 
Additional grants and contributions 20.6 
Collective Agreements 17.4 
2003 First Ministers’ Accord on Health Care Renewal 16.4 
Operating budget carry forward 15.6 
Funding to renew Canada’s Drug Strategy to reduce substance use and abuse 7.5 
New funding to provide mental health services to claimants participating in the national 5 
Indian residential schools dispute resolution process or in court cases 
Building public confidence in pesticide regulation and improving access to pest management 5.0 
products 
Activities to support the Food Safety and Food Quality initiatives under the Agricultural 5.0 
Policy Framework 
Funding for preparatory work related to proposed Assisted Human Reproduction legislation 4.4 
Grant to the Canadian Patient Safety Institute 2.2 
Evaluation and Internal Audit Revised Policies 0.3 
Joint Career Transition Committee 0.1 
Strengthening Canada’s public health system 80.0 85.0 95.0 
Renewal of the Canadian Diabetes Strategy 30.0 
Set-up of the Assisted Human Reproduction Agency 8.1 3.8 PA) 
Renewal of the Hepatitis C Disease Prevention, Community-Based Support and Research 10.6 
Program 
Renewal of the Labrador Innu Healing Strategy 5.5 
Federal Contaminated Sites Accelerated Action Plan 3.8 3.8 3.8 
Ensuring the Future of the Canadian Beef Industry 2.1 2.1 2.1 
Implementation of the Doha Declaration on the Trade-Related Intellectual Property Rights 1.5 ane 4.0 
Agreement and Public Health 
Canadian Biotechnology Strategy - Genomics-based research 4.0 4.0 
Carcross/Tagish Final Agreement — Transfer of resources to -0.4 -0.4 -0.4 
Indian Affairs and Northern Development 
Less: Funds available within Grants and Contributions due to reduced contribution 98 
requirements 
Total Net Planned Spending’ 3,480.0 3,307.5 3,307.5 3,109.8 
Less: Non-Respendable Revenues 8.2 8.6 8.6 8.6 
Plus: Cost of services received without charge* 87.0 86.8 88.0 89.3 
Net Cost of Program 3,558.8 3,385.7 3,386.9 3,190.5 
Full-Time Equivalents*® 9,032 9,133 8,934 8,930 


I Reflects the best forecast of total net planned spending to the end of the fiscal year. 

2 Adjustments reflect Supplementary Estimates for 2003-2004 and future year approvals not reflected in the 2004-2005 Main Estimates. 
3 Refer to Section 4 for explanation by strategic outcome of year-over-year fluctuations. 
4 


Includes the following services received without charge: accommodation charges (Public Works and Government Services Canada); Contributions covering 
employers’ share of employees’ insurance premiums and expenditures (Treasury Board Secretariat); Workers’ Compensation (Human Resources and Skills 
Development Canada); and Legal Services (Department of Justice Canada). 


5 Full-time equivalents reflect the human resources that the Department uses to deliver it’s programs and services. 
This number is based ona calculation that considers full-time, term, casual employment, and other factors such as job sharing. 
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(Gross Budgetary Main Estimates alus 


Plus: Services received without charge 
Accommodation provided by Public Works and Government Services Canada 


Contributions covering employers’ share of employees’ insurance premiums 
and expenditures paid by Treasury Board Secretariat 


Worker’s compensation coverage provided by Human Resources and 
Skills Development Canada 


Salary and associated expenditures of legal services provided by 
Department of Justice Canada 


Less: Respendable Revenues 


Less: Non-Respendable Revenues 


2004-2005 Net Cost of Program 


Health Canada 


38.0 


45.2 


0.6 


3.0 


66.6 
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Table 6.2: Sources of Respendable and Non-Respendable Revenue: 


(millions of dollars) 


Forecast Planned Planned Planned 
Revenue Revenue Revenue Revenue 
Business Lines / Service Lines 2003-2004 2004-2005 2005-2006 2006-2007 
Respendable Revenues 
Health Promotion 
and Protection 
Health Products and Food 40.7 40.7 40.7 40.7 
Healthy Environments and 9.8 12.7 [2.7 Peed 
Consumer Safety 
Pest Management Regulation 7.0 7.0 7.0 7.0 
First Nations and Inuit Health OEE, 5.5 55 sus 
Departmental Management 0:7. 0.7 0.7 0.7 
and Administration 
Total Respendable Revenues 63.7 (66.6 66.6 66.6 
Non-Respendable Revenues 
Health Promotion 
and Protection 
Health Products and Food 3.8 3.8 3.8 3.8 
Healthy Environments and 1.0 1.4 1.4 1.4 
Consumer Safety 
Pest Management Regulation 1.0 1.0 1.0 1.0 
First Nations and Inuit Health 23 2.3 pH | ye 
Departmental Management 0.1 0.1 0.1 0.1 
and Administration 
Total Non-Respendable 8.2 8.6 8.6 8.6 
Revenues 
Total Respendable and 71.9 75.2 75.2 75.2 


Non-Respendable Revenues 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
Business Lines 2003-2004 2004-2005 2005-2006 2006-2007 
Grants 
Health Care Policy 33.1 41.0 43.0 26.8 
Health Promotion and Protection 378.0 41.1 40.1 38.1] 
Departmental Management and 0.3 1.0 1.0 1.0 
Administration 


Contributions 

Health Care Policy 208.5 253.0 254.0 8.3 

Health Promotion and Protection 189.3 186.3 183.5 192.6 

First Nations and Inuit Health 712.0 757.0 766.6 792.4 

Information and Knowledge 24.4 22.0 26.5 315 
Management 

Departmental Management 35.8 19.7 18.8 18.8 


and Administration 


Total Contributions _ 


Other Transfer Payments 


Health Promotion and Protection 44.0 50.1 0.0 0.0 

Total Other Transfer 44.0 _ 501 : 0.0 00 

Payments a. i= — 

Total Grants, Contributions — 1,625.4 1,371.2 1,333.5 | —«#AUNO9.5 
and Other Transfer CC Ce 
Payments 
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Table 6.4: Details on Transfer Payments (millions of dollars) _ 


Grants Total 


Grants to eligible non-profit international organizations in support 1.3 
of their projects or programs on health. ! 


Health Care Strategies and Policy, Federal/provincial/ 15.0 
territorial Partnership Grant Program 


Objectives To enable Health Canada to effectively collaborate with 
provincial/territorial governments on shared F/P/T priorities and 
in accordance with F/P/T agreements among First Ministers and 
Health Ministers. 


Planned Results Increased collaboration/coordination on identified health care 
system issues/priorities; enhanced strategies to improve health 
care system quality, accessibility and accountability; enhanced 
strategies/approaches to address identified issues/priorities; 
enhanced strategies to improve responsiveness of health care 
system to needs of users, providers and stakeholders. 


Milestones Canadian Coordinating Office for Health Technology Assessment 
(CCOHTA) — Common Drug Review initiative; CCOHTA- 
Canadian Optimal Medication Prescribing Utilization Service 
(COMPUS); CCOHTA — Health Technology Assessment (HTA); 
Canadian Post-M.D. Education Registry (CAPER) initiative; Health 
Council; and Canadian Patient Safety Institute (CPSI); evaluation 
framework and interim evaluation (Dec.) 


Grant for the Northwest Territories Health Supplement 5.6 
to the 2003 First Ministers’ Accord 


Objectives To assist the territory to work towards fulfilling the vision, 
principles and action plan set out in the Accord, for its general 
population. 

Planned Results Governments, working in partnership with each other, with 


providers and with Canadians in shaping the future of our health 
care system. 


Milestones As stated in the First Ministers’ Accord on Health Care Renewal. 
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ible 6.4: Details on Transfer Payments (millions of dollars) (continued) 


Grants Total 


Business Line: Health Care Polic continued 


Grant for the Nunavut Health Supplement to the 
2003 First Ministers’ Accord 


Objectives To assist the territory to work towards fulfilling the vision, 
principles and action plan set out in the Accord, for its general 
population. 

Planned Results Governments, working in partnership with each other, with 


providers and with Canadians in shaping the future of our health 
care system. 


Milestones As stated in the First Ministers’ Accord on Health Care Renewal. 


Grant for the Yukon Health Supplement to the 2003 First 5.6 
Ministers’ Accord 


Objectives To assist the territory to work towards fulfilling the vision, 
principles and action plan set out in the Accord, for its general 
population. 


Planned Results Governments, working in partnership with each other, with 
providers and with Canadians in shaping the future of our health 
care system. 


Milestones As stated in the First Ministers’ Accord on Health Care Renewal. 
Grant to the Canadian Patient Safety Institute 8.0 
Objectives To support CPSI’s efforts to implement the provisions in the 2003 


First Ministers’ Accord towards improving the quality of health 
care services by strengthening system coordination related to 
patient safety. 


Planned Results The CPSI is to provide a leadership role in building a culture of 
patient safety and quality improvement in the Canadian health care 
system through coordination across sectors, promotion of best 
practices, and advice on effective strategies to improve patient 
safety, including promoting national collaboration among key 
players. 


Milestones Achievement of objectives and planned results with respect to 
patient safety over a five-year period. 
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Business Line: 


Objectives 


Planned Results 


Milestones 


Objectives 


Planned Results 


Milestones 


Table 6.4: Details on Transfer Payments (millions of dollars) (continued) | 


Grants . Total 
Health Promotion and Protection Alt 
World Health Organization; International Commission on 6.0 


Radiological Protection; Grant to the National Cancer Institute of 
Canada for the Canadian Breast Cancer Research Initiative; Grant 
to eligible non-profit international organizations in support of 
their projects or programs on health; Grants to Medical Marihuana 
Research Program; Natural Health Products Research Grant. ' 


Grant to the Canadian Blood Services — Blood Safety and 5.0 
Effectiveness and Research and Development 


To permit the support of basic, applied and clinical research on 
blood safety and effectiveness issues. 


Help ensure the safety and the effectiveness of the blood supply in 
Canada. 


Continued improvements to standard operating procedures, 
screening routines. 


Grants to persons & agencies to support health 22.1 
promotion projects in the areas of community health, 

resource development, training & skill development, and 

research 


To expand activities in community health, resource development, 
training and skill development, and research. 


Expanded community-based initiatives that promote healthy 
activities and create a larger cadre of trained community members. 


Increased number of community-based initiatives that foster 
healthy living practices, healthy environments, safe products and 
strong support systems. 


Greater number of organizations and networks acting 
collaboratively to help Canadians make physical activity a part of 
their daily lives. 
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Grants Total 


Objectives 


Planned Results 


Milestones 


Business Line: _ 


Total Grant Fundi 


Grants towards the Canadian Strategy on HIV/AIDS 8.0 


To support prevention of HIV/AIDS, to promote care, treatment 
and support for people affected by HIV/AIDS and to support 
biomedical and clinical research. 


Prevent the spread of HIV in vulnerable populations. 
Strengthen community capacity to address HIV/AIDS issues in 
vulnerable populations. 


National and regional programs will continue to be developed 
and implemented. For example, the Canadian AIDS Treatment 
Information Exchange and the Canadian HIV/AIDS Clearinghouse 
will continue to deliver information about HIV/AIDS prevention, 
care, treatment, support and related health care issues to people 
living with HIV/AIDS, their care providers, community-based 


Health Canada Post-Doctoral Fellowship Program ' 1.0 
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Contributions 


Business Line: _ 


Women’s Health Contributions Program ' 


Contributions for the Primary Health Care Transition 
Fund 


Objectives To accelerate permanent and sustainable change to primary health 
care systems by supporting the transitional costs associated with 
making fundamental and sustainable change to the organization, 
funding and delivery of primary health care services. 


Planned Results Remaining funds will be committed in 2004-05 to initiatives 
that are under development, with the exception of applications 
under Tools for Transition, a workshop series active over the 
life of the Fund. In May 2004, the PHCTF will support a forum 
designed to provide a platform for learning and sharing among key 
stakeholders from across the country to highlight successes and 
discuss implementation strategies. Given the time frame of the 
PHCTEFE final results of most initiatives will not be available until 


March 2006. 

Milestones Ongoing: program monitoring and audits. April — Series of PHCTF 
workshops under Tools for Transition begins. Dec-Mar: Mid-term 
evaluation. 
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Table 6.4: Details on Transfer Payments (nillions of dollars) (continued) 


Contributions Total 


Health Care Strategies and Policy Contribution Program 5.5 


Objectives Further Health Canada’s interests in achieving: models for 
innovative health care service delivery; improve the quality of the 
health care system; info-sharing related to health care issues and 
research; health human resource (HHR) policies & strategies; best 
practices in prescribing and utilizing pharmaceuticals; inter-sectoral 
and interdisciplinary collaboration in health; the identification of 
trends, issues and strategies in future health care needs; health 
care quality and patient safety; program and policy knowledge; 
program and policy development for community-based health care 
services. 


Planned Results Reports, consultations, research and evaluation; educational 
models/tools and resources for health providers, health system 
managers and decision makers; innovative models for funding and 
delivery; innovative collaborations and/or coalitions; case studies 
and best practices; policy research documents; environmental 
scans, system and technology assessments; increased evidence and 
knowledge base for decision-making in health care. 


Milestones HHR: Pan-Canadian Health Human Resource Planning — website, 
evidence-based enhanced data, research and modelling, planning 
framework, policy and technical experts for cross-jurisdictional 
Capacity; interdisciplinary education for collaborative patient- 
centred practice; recruitment and retention — health careers 
website, international assessment, healthy workplace initiative, 
continuing education, deployment strategies, decision-making 
tools, marketing; Canadian Medication Incident Reporting and 
Prevention System (C-MIRPS); Therapeutic Access Strategy (TAS) 
Best Practice Contribution Program; National Prescription Drug 
Utilization Information System (NPDIUS); Non-patented drug 
pricing initiative; evaluation framework and interim evaluation 
(Dec.); annual audits & ongoing monitoring. 
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Table 6.4: Details on Transfer Payments (millions of dollars) (continued) _ 


Contributions ' Total 


Business Line: Health 


Contributions to persons and agencies to support activities of 10.5 
national importance for the improvement of health services and 

in support of research and demonstrations in the field of public 

health; contributions to the Canadian Blood Services and/or 

other designated transfusion/transplantation centres to support 

adverse event surveillance activities; Contribution to strengthen 

Canada’s organs and tissues donation and transplantation system; 

Natural Health Products Research Contribution; Drug Strategy 

Community Initiatives Fund; Contributions in Support of the 

Canadian Centre on Substance Abuse. ' 


Contributions to persons & agencies to support health 17.6 
promotion projects in the areas of community health, 

resource development, training & skill development, and 

research 


Objectives To expand the knowledge base for program and policy development, to 
build more partnerships and develop intersectoral collaboration. 


Planned Results Evidence-based policies and programs that promote healthy 
activities and create a larger cadre of trained community members. 


Milestones Increased number of community-based initiatives that foster 
evidence-based healthy living practices, healthy environments, safe 
products and strong support systems. 


Greater number of organizations and networks acting 
collaboratively to help Canadians make physical activity a part of 
their daily lives. 


Payments to provinces and territories and to national non- 14.0 
profit organizations to support the development of innovative 
alcohol and drug treatment and rehabilitation programs 


Objectives To ensure accessible, effective and innovative alcohol and drug 
treatment and rehabilitation programs and services across Canada. 


Planned Results Increased access to services by women and youth. 
Changes to provision of services for women and youth. 


Milestones Discussions will begin in 2004-2005 with the provinces and 
territories regarding the implementation of a performance 


measurement strategy. 
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Planned Results 


Milestones 
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m S (millions of dollars) (continued) | _ : : 


Contributions to non-profit community organizations 82.1 
to support, on a long-term basis, the development and 

provision of preventive and early intervention services 

aimed at addressing the health and developmental 

problems experienced by young children at risk in Canada 


To improve community capacity to respond to health and development 
needs of young children and to provide support to pregnant women 
whose health and pregnancy may be at some risk. 


Improved health and social development of children who are 0 to 
6 years of age living in conditions of risk in over 400 sites. 


Improved access to prenatal care and health services for pregnant 
women living in conditions of risk in over 350 sites. 


Approximately 75,000 parents/caregivers and children will 
participate in the Community Action Program for Children. 


Approximately 45,000 women will participate in the Canada 
Prenatal Nutrition Program. 


Contributions towards the Canadian Strategy on HIV/AIDS 10.8 


To support prevention of HIV/AIDS, to promote care, treatment 
and support for people affected, and to support epidemiological 
and community-based research. 


Prevent the spread of HIV in vulnerable populations. 


Strengthen community capacity to address HIV/AIDS issues in 
vulnerable populations. 


National and regional programs will continue to be developed 
and implemented. For example, the Canadian AIDS Treatment 
Information Exchange and the Canadian HIV/AIDS Clearinghouse 
will continue to deliver information about HIV/AIDS prevention, 
care, treatment, support and related health care issues to people 
living with HIV/AIDS, their care providers, community-based 
organizations and other client groups. 
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Table 6.4: Details on Transfer Payments (millions of dollars) (continued) | _ 


Contributions - Total 


Business Line: | 


Contributions to incorporated local or regional non-profit 29.1 
Aboriginal organizations and institutions for the purpose 

of developing early intervention programs for Aboriginal 

pre-school children and their families 


Objectives To develop early intervention programs for Aboriginal pre-school 
children and their families. 


Planned Results Enhanced programming for parental involvement and support for 
special needs children in | 14 community sites. 


Expand existing facilities in under-served communities and create 
new centres in unserved communities. 


Consult with national advisory committee and regional offices to 
set priorities for program expansion. 


Address the need to improve access to information and training. 


Milestones Increase in overall enrollment in program by approximately 1,000 
children by 2004-2005. 


Increases in numbers of parental involvement workers, special 
needs workers and training offered to project staff in areas such as 
services to special needs children and parental involvement. 
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Table 6.4: Details on Transfer Payments (millions of dollars) (continued) 


Contributions Total 


Contributions in support of the Federal Tobacco Control 22.2 
Strategy 


Objectives To contribute to the achievement of the objectives of the Federal 
Tobacco Control Strategy (FTCS) through assistance to provinces, 
territories and other organizations. 


Planned Results These contributions will assist in meeting the FTCS objectives of: 
Reducing average smoking prevalence in Canada to 20% from 25% 
(in 1999); 


Reducing the number of cigarettes sold in Canada by 30%; 


Increasing retailer compliance regarding youth access laws to 80% 
from 69% (in 1999); 


Reducing the number of people involuntarily exposed to 
environmental tobacco smoke in enclosed public spaces; 


Exploring how to mandate changes to tobacco products to reduce 
hazards to health. 


Milestones Assistance for the development, evaluation and dissemination of 
innovative programs and approaches to tobacco prevention, cessation 
and protection for Canadians of all ages. 


Support to a range of mass media and public education initiatives 
at the provincial and regional levels to inform Canadians of the 
health hazards of smoking and promote the benefits of quitting. 


Health Canada 


Business Line: F 


Objectives 


Planned Results 


Milestones 


Objectives 


Planned Results 


Milestones 
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Table 6.4: Details on Transfer Payments (millions of dollars) (continued) iS 


Contributions Total 


Contributions to universities, colleges and other organizations to 6.0 
increase the participation of Indian and Inuit students in academic 

programs leading to professional health careers; Contributions 

to the Government of Newfoundland and Labrador towards 

the cost of health care delivery to Indian and Inuit communities; 

Contributions to Indian and Inuit associations or groups for 

consultations on Indian and Inuit health; Indian Residential Schools 

Mental Health Support Contribution Program. | 


Contributions for integrated Indian and Inuit community 320.0 
based Health Care Services 


To provide funding in support of integrated community health 

services to status Indians and Inuit people, based on the needs of the 
community and within the scope of the Branch’s operational standards 
and program goals. This includes the programs: National Native Alcohol 
and Drug Abuse Program, Brighter Futures, Home and Community 
Care, Solvent Abuse, Canada Prenatal Nutrition Program and HIV/ 
AIDS. 


Enhanced quality of life and increased span of healty life and 
reductions in preventable death illness and disability for FNI. 


Improved physical, mental, social, health and well-being status of 
First Nations and Inuit (FNI) through the continued provision of 
integrated community health services. 


Payments to Indian bands, associations or groups for the 203.9 
control and provision of health services 


To increase responsibility and control by Indian communities of their 
own health care and to effect improvement in the health conditions of 
Indian people. 


Increased control or accountability by First Nations communities 
of health care services. 


FNI supported to have an effective role in the planning and 
delivery of their health services. 
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Table 6.4: Details on Transfer Payments (millions of dollars) (continued) -_ 


Contributions Total 


Contributions to support pilot projects to assess options 12.0 
for transferring the Non-Insured Health Benefits Program 
to First Nations and Inuit Control 


Objectives To provide financial support to Indian bands, associations or groups for 
the control and provision of health services. 


Planned Results Ongoing assessment of the effectiveness of transferring NIHB 
management to First Nations communities. 


Milestones A second group of pilot projects to test the viability of 
management and delivery options for the transfer of non- 
insured health benefits is underway. A review of the pilot 
projects will be conducted and a final report will be produced in 
December 2004. 


Contributions to Indian bands, Indian and Inuit 105.8 
associations or groups or local governments and the 
territorial governments for Non-Insured Health Services 


Objectives To provide contributions to Indian bands, Indian and Inuit associations 
or groups or local governments and territorial governments for Non- 
Insured Health Services. 


Planned Results Continued support of Non-Insured Health Benefits to ensure 
program and project sustainability. 


Milestones Delivery of NIHB services appropriate to the unique health needs 
of FNI people. 


Payments to the Aboriginal Health Institute / Centre for 5.0 
the Advancement of Aboriginal Peoples’ Health 


Objectives To support the Aboriginal Health Institute/Centre for the Advancement 
of Aboriginal Peoples’ Health. 


Planned Results Continued empowerment of Aboriginal peoples through 
advancements in knowledge and sharing of knowledge on 


Aboriginal health. 


Milestones Strengthened collective knowledge and abilities. 
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Business Line: 


Objectives 


Planned Results 


Milestones 


Table 6.4: Details on Transfer Payments (millions of dollars) (continued) _ _ _ _ 


Contributions : Total 


Contributions for First Nations and Inuit Health 46.6 
promotion and prevention projects and for developmental 

projects to support First Nations and Inuit control of 

health services 


To contribute to First Nations and Inuit health promotion and 
prevention projects and to developmental projects to support their 
control of health services. 


Stronger capacity for prevention of illness and promotion of good 
health in FNI communities. 


Implemented FNI specific health promotion and disease 
prevention programs. 


Objectives 


Planned Results 


Milestones 


Contributions on behalf of, or to, Indians or Inuit towards 6.4 
the cost of construction, extension or renovation 

of hospitals and other health care delivery facilities 

and institutions as well as of hospital and health care 

equipment 


To financially assist the maintenance and provision of hospitals, other 
facilities and health care equipment in support of health services for 
First Nations and Inuit communities. 


To provide appropriate health care facilities for First Nations and 
Inuit clients on reserve and, modern, safe and secure functional 
office and living accommodations for staff. 


Approximately 9 on-reserve health facilities are planned to be 
constructed/renovated by March 31, 2005. 
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Table 6.4: Details on Transfer Payments (millions of dollars) (continued) _ 


Contributions Total 


Contribution towards the Aboriginal Head Start 32.8 
On-Reserve Program 


Objectives To support early child development strategies that are designed and 
controlled by First Nations communities. 


Planned Results Address the developmental needs of FNI children through 
activities that encourage learning, healthy eating and hygiene and 
provide access to health services. 


Milestones Increased number of healthy FNI births, increased knowledge of 
language and culture, increased children’s readiness for school and 
school performance, and support for the optimal health and social 
development of FNI infants and children so that they can thrive in 
healthy families and communities. 


Capital Contributions for Non-Departmental Health 18.5 
Facilities for First Nations and Inuit 


Objectives To provide financial support for the construction and operation of 
residential accommodations for nurses, to comply with environmental 
legislation and to make strategic investments towards maximizing the 
functional life of FNIHB’s health facilities. 


Planned Results Suitable living space provided to nursing personnel in remote/ 
isolated communities, the clean-up of contaminated sites including 
the replacement or upgrade of fuel tanks and major repairs 
completed on FNIHB’s older health facilities. 


Milestones Approximately 16 housing units, |6 contaminated sites clean- 
up, 22 fuel tanks and 10 major renovations are planned to be 
completed by March 31, 2005. 
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Business Line: 


Objectives 


Planned Results 


Milestones 


Table 6.4: Details on Transfer Payments (millions of dollars) (continued) 


Contributions - Total 
‘Information and Knowledge Management its 22.0 
Contribution to the Canadian Institute for Health Information; 9.0 


Knowledge Development and Exchange Program; Health Policy 
Research Program; 


Contributions for First Nations and Inuit health promotion and 
prevention projects and for developmental projects to support 
First Nations and Inuit control of health services.' 


Contributions Program to improve access to health 13.0 
services for official language minority communities 


To enhance health services for official language minority 
communities. 


Strengthened links among health sector stakeholders, increased 
capacity for providing health service in the minority official 
language, increased capacity for basic training and improved 
professional development and research. 


Continuation of professional training and language training 
of health professionals as well as increased participation of 
community networks with other stakeholders — i.e., health 
institutions and various levels of government. 
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Table 6.4: Details on Transfer Payments (millions of dollars) (continued) 


Contributions Total 


Contributions for integrated Indian and Inuit community-based 2.7 
Health Care Services. ! 


Contributions on behalf of, or to, Indians or Inuit towards 17.0 
the cost of construction, extension or renovation 

of hospitals and other health care delivery facilities 

and institutions as well as of hospital and health care 

equipment 


Objectives To financially assist the maintenance and provision of hospitals, other 
facilities and health care equipment in support of health services for 
First Nations and Inuit communities. 


Planned Results To provide appropriate health care facilities for First Nation and Inuit 
clients on reserve and modern, safe and secure functional office and 
living accommodations for staff. 


Milestones Approximately 20 on-reserve health facilities to be constructed and/or 
renovated by March 31, 2005. 


Total Contributi _ ilano 
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Table 6.4: Details on Transfer Payments (millions of dollars) (continued) _ _  - 


Other Transfer Payments . Total 


50 


Payments to provinces and territories to improve access 50.1 
to health care and treatment services to persons infected 
with Hepatitis C through the blood system 


Objectives To improve access to health care and treatment services for persons 
infected with Hepatitis C through the blood system. 


Planned Results Federal transfers will be used for health care services indicated 
for the treatment of Hepatitis C infection, and medical conditions 
directly related to it, such as current and emerging antiviral drug 
therapies, other relevant drug therapies, immunization and nursing 
care. 


Milestones Regular reports to the public will be prepared on the nature of 
initiatives benefiting from federal funding. 


1371.2 


Total Transfer Payment Funding 


Endnotes 


| Grants less than $5M. 
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2003 First Ministers’ Accord on Health Care Renewal 


Strategic Outcome 


Access to quality health services for Canadians 


yeNding (millions of dollars)* 


2004-2005 2005-2006 2006-2007 


* Financial figures indicated relate to the following four initiatives: the establishment of the Health Council; the Canadian 
Patient Safety Institute; health technology assessment; and, health human resources. 


Initiative/Program 


The 2003 First Ministers’ Accord on Health Care Renewal sets out an action plan that will ensure 
Canadians have timely access to quality health care on the basis of need and not their ability to pay. Among 
these initiatives are the establishment of the Health Council and the Canadian Patient Safety Institute, 
the development of a comprehensive strategy for health technology assessment and the improvement of 
health human resources planning and coordination across the country. 


Health Canada 
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Planned Activities 


Table 6.5: Major Initiatives and/or Programs (continued) _ 


Section 6: Annexes 


Expected Results and Timelines _ 


Health Council 


Patient Safety (CPSI) 


Health Technology 
Assessment (HTA) 


Health Human Resources 
(HHR) 


The chair and members of the Health Council were announced on 
December 9, 2003. The Health Council will have a mandate to monitor 
and make public reports on the implementation of the 2003 First 
Ministers’ Accord on Health Care Renewal. In addition to its Chair, it will 
have a government representative from each participating jurisdiction and 
13 public representatives. 


The Canadian Patient Safety Institute (CPSI) was established on December 
10, 2003. Its mandate is to promote best practices, share information, 
offer advice and raise awareness about effective strategies for improving 
patient safety in Canada. Its founding board of directors is comprised of 
nine representatives, from both governmental and non-governmental 
sectors, with expertise in governance and health care systems. 


The 2003 Accord directed Health Ministers to develop, by September 
2004, a comprehensive strategy for technology assessment to examine 
the impact of new technology and provide advice on how to maximize its 
effective utilization in the future. 


Targeted initiatives to improve health human resource planning and 
coordination (including forecasting) across the country and to support 
the expansion of educational and professional development programs to 
ensure that health professionals work effectively in interdisciplinary health 
care teams. 


Partners 


Health Canada collaborates with the Department of Finance and the Privy Council Office in the renewal 
of Canada’s health care system. The Department of Finance supports health care renewal through funding, 
including fiscal transfers to provinces and territories. The Privy Council Office provides strategic policy 


advice to support health care renewal. 
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Table 6.5: Major Initiatives and/or Programs (continued) 


Health Integration Initiative (HII) 


Strategic Outcome 


Healthier First Nations and Inuit through collaborative delivery of health promotion, disease prevention 


and health care services 


Planned 


2004-2005 2005-2006 2006-2007 


Initiative/Program 


The Health Integration Initiative (HII) is funded for three years, 2003-2004 to 2005-2006, with a budget of 
$10.8 million. The strategic outcome for HIl is the establishment of efficient, effective and sustainable health 
services and programs for First Nations and Inuit through improved integration and partnerships between 
federal/provincial governments and First Nations and Inuit organizations. 


HII involves three main areas of activity: HIl projects, research and analysis and development of a policy 
framework. HIl projects will test, analyse and evaluate different models of integration. Co-ordinated research 
and analysis will improve understanding and inform our thinking with respect to health service integration. A 
policy framework will elaborate an approach and next steps for integration. 


Discussions with the Assembly of First Nations (AFN) and Inuit Tapiriit Kanatami (ITK) regarding the HII 
began in Fall 2003, and will continue over the life of the initiative. In addition, discussions with other groups 


are underway and will continue throughout the Hl. 


The Department's Health Integration Initiative Steering Committee (HIISC) supervises all HII activities, 
which are carried out by the HII Secretariat. More specifically, the role of the HII Secretariat is to: 


* manage HII funding; 

* implement the communications strategy; 

* prepare the HII Annual Report; 

* coordinate and support HII project implementation; 
* coordinate and analyse evaluation results; 

* conduct research and analysis activities; 

* develop a policy framework; and, 


* liaise with national organizations. 
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Table 6.5: Major Initiatives and/or Programs (continued) 


Planned Activities Expected Results and Timelines 


Integration Projects HII projects are funded on a tripartite arrangement (federal/ 
provincial/territorial government[s] — First Nations/Inuit 
organization[s]). Project partners jointly develop and oversee the 


mechanisms/models for implementation of the project and its evaluation. 
collaboration and harmonization 


between FN/I and P/T health By March 2006, all HIl projects will be concluded and all will 


To identify potential 


systems and to simulate have implemented mechanisms/models for collaboration and 

momentum. harmonization between FN/I and P/T health systems. 

Research and Analysis A series of analytic papers and reports will be produced by December 
2005. These will provide the basis upon which future directions for 

To improve our knowledge health integration will be elaborated. 


about integration and 

encourage discussions 

between all stakeholders 

(F/P/T governments, FN/I 

organizations, experts etc.). 
cee ee ee ee 
Development of a By March 2006 a policy framework, which will identify different 

Policy Framework options for the implementation of a step by step approach on 


integration, will be developed. 
To identify different options 


for the implementation of a The long-term expected impacts of the above on FN/I are: 
“step by step” approach on 


integration * reduced duplication of services and improved coordination of 


services; 


* closure of existing gaps in services and benefits between the 
federal and provincial health care systems and between FN/I and 
the rest of the population; 


* improvements in economies of scale by providing joint federal and 
provincial/territorial health services; 


* improved access to timeliness and quality of health services; and, 


* greater participation by FN/I in developing health services. 


a A Oe 


Partners 


Federal/provincial/territorial governments and First Nations and Inuit organizations, Assembly of First 


Nations and Inuit Tapiriit Kanatami. HIl projects are funded on a tripartite arrangement. Project partners 
jointly develop and oversee the implementation of the project and its evaluation 
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Table 6.5: Major Initiatives and/or Programs (continued) 


Therapeutics Access Strategy (TAS) 


Strategic Outcome 


| Safe health products and food 


2 Access to quality health services for Canadians 


Planned Spending (millions of dollars) 


2004-2005 2005-2006 2006-2007 


| 


Initiative/Program 


The Therapeutics Access Strategy (TAS) is a comprehensive Health Canada initiative aimed at helping 
Canadians maintain and improve their health by ensuring that human drugs and other therapeutic products 
are safe, of high quality, therapeutically effective, appropriately used and accessible in a timely and cost- 
effective fashion. The Patented Medicine Prices Review Board is also participating in this initiative. 


This strategy has three objectives: (1) transforming regulatory performance by improving the timeliness 
and transparency of the review process for therapeutic products while maintaining Health Canada’s high 
standards for safety; (2) enhancing post-market surveillance by exercising greater vigilance around safety and 
therapeutic effectiveness issues once products reach the market; and, (3) improving access to appropriate 
and cost-effective drug therapies for Canadians in ways which contribute to improved health and the 
sustainability of the health care system. 


TAS aims to respond to a number of recent federal government commitments. The 2002 Speech from the 
Throne commits to “speed up the regulatory process for drug approvals to ensure that Canadians have 
faster access to the safe drugs they need, creating a better climate for research on drugs”. In 2000 and 2003, 
First Ministers agreed to work together on approaches to ensure Canadians continue to have access to new, 
appropriate and cost-effective drugs. Budget 2003 provided $190 million over five years “to improve the 
timeliness of Health Canada’s regulatory processes with respect to human drugs in order to create a better 
climate for research in pharmaceuticals while preserving the principle that safety is of paramount concern”. 


Health Canada 


Section 6: Annexes 


Table 6.5: Major Initiatives and/or Programs (continued) 


Planned Activities 


___ Expected Results and Timelines 


TAS Objective #1: 


Transforming regulatory performance by improving the 
timeliness and transparency of the review process for 
therapeutic products while maintaining Health Canada’s 
high standards for safety. 


Planned activities in support of TAS Objective #1: 


Modernization of project management tools to 
streamline product review processes. 


Development of good guidance and review practices to 
improve the quality of submissions received by sponsors, 
as well as the quality of our reviews. 


Enhance review and science capacity to allow for timely 
decisions on increasingly complex scientific issues; 
permit the flexible expansion of Health Canada’s review 
capacity; and, allow for longer-term human resource 
planning to ensure a consistent and appropriate level of 
trained resources to conduct timely reviews. 


Implementation of an electronic submission and review 
system (E-Review). This will support more timely and 
efficient review processes and enable Health Canada 
to keep pace technologically with its international 
counterparts and permit continued collaboration and 
information sharing. 


Acceleration of international regulatory cooperation and 
harmonization activities. 


Greater transparency with respect to regulatory 
activities and improved information to Canadians about 
the benefits and risks of therapeutic products. 


Meet review targets 90% of the time 

within three years (2005-06) for new drug 
submissions for pharmaceuticals, and four years 
(2006-07) for biologics, radiopharmaceuticals 
and genetic therapies including clearing the 
backlog. 


Publicly available product monographs, written 
in a plain language format, for use by patients 
and health professionals. 


Publicly available summary basis of regulatory 
decisions, which will provide information on 
the reasons why a drug was granted market 
authorization or not. 
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TAS Objective #2: 


Enhancing post-market surveillance by exercising greater 
vigilance around safety and therapeutic effectiveness 
issues once products reach the market. 


Planned activities in support of TAS Objective #2: 


Implementation of a single portal for the receipt and 
communication of new safety information for marketed 
health products. 


Expansion of Health Canada’s Regional Adverse Reaction 
Centres. 


International harmonization work in the area of post- 
market surveillance (e.g., implementation of international 
guidelines). 


Development of a limited inspection program to monitor 
compliance by manufacturers in the handling of product 
safety information and the reporting of adverse drug 
reaction complaints. 


Targeted work on therapeutic effectiveness surveillance, 
including: 


* acquisition of effectiveness data; 


* post-market assessments of therapeutic effectiveness 
of products; and, 


* evaluation of the feasibility of using wireless 
technology (i.e., personal data assistants [PDAs]) 
as a tool for the reporting of effectiveness adverse 
reactions and medical incidents and for broadcasting 
critical safety and effectiveness information at the 
point of care. 


Health Canada 


;and Timelines - 


Greater vigilance around safety in real world 
use of therapeutic products. 


Better collection/dissemination of safety and 
therapeutic effectiveness information. 


Increased use of therapeutic effectiveness 
data/evidence to support formulary listing 
decisions for pharmaceuticals. 


Industry compliance with respect to its 
responsibilities regarding the handling of 
product safety information and the reporting 
of adverse drug reaction complaints. 
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Table 6.5: Major Initiatives and/or Programs (continued) _ 


Planned Activities (continued) Expected Results and Timelines _ 


TAS Objective #3: 


Improving access to appropriate and cost-effective Expanded knowledge base on drugs utilization 
drug therapies for Canadians, which contributes to the and health outcomes. 


sustainability of the health care system. 
Improved prescribing and utilization. 


Planned activities in support of TAS Objective #3: 
Timely reviews of prices of patented 


medicines by the Patented Medicine Prices 
Review Board. 


Establishment of a Canadian Optimal Medication Prescribing 
and Utilization Service, an information clearing-house for 
best practices related to drug prescription and utilization. 


Contribute to the long-term sustainability of 
the health care system by promoting optimal 
use of drugs, best practices in prescribing and 
improved drug plan management. 


Establishment of a Best Practices Contribution Program, 
which will support the acquisition of data on the 
effectiveness of best practice interventions on improving 
utilization, as well as encourage further provincial and 
territorial uptake of best practices. 


Initial investment in an expanded National Prescription 
Drug Utilization Information System (NPDUIS), including 
acquisition and analysis of private plan data. 


Studies and consultation on price trends and feasibility/ 
desirability of price regulation of non-patented medicines. 


Investments in the Patented Medicine Prices Review 
Board’s capacity to conduct price reviews of new 
patented drugs to ensure that price reviews are 
conducted in a timely and effective manner, so that 
federal, provincial and territorial formulary listing 
decisions are not unduly delayed and that drugs listed on 
formularies are non-excessive. 


Other activities in support of TAS Objectives: 


Implementation of an ongoing stakeholder and internal engagement strategy and of a TAS 
communications strategy. Development of performance management, accountability and reporting 
systems for TAS. Further policy development and planning for the longer term implementation of TAS, 
with a view to developing options for strengthening regulatory performance in the longer term and 
ensuring sustainability. 


EC SEE 


Partners 


Patient groups, consumer groups, health care professionals, industry, provinces and territories, other federal 


government departments and other regulatory agencies. 
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Table 6.5: Major Initiatives and/or Programs (continued) 


Canada/US Border Air Quality Strategy (BAQS) 


Strategic Outcome 


Healthier environments and safer products for Canadians 


Planned Spending (millions of dollars) _ 


2004-2005 2005-2006 2006-2007 


6 — 6B T—=—=—D 0 —— Oe) 


Initiative/Program 


Air pollution is a significant public health concern in Canada. It is linked to premature death and aggravates 
severe illnesses such as chronic bronchitis and asthma that affect the quality of life of hundreds of thousands 
of Canadians across the country, particularly children. 


Health Canada, in conjunction with other federal departments, will reduce cross-border air pollution 
by undertaking pilot projects that enable greater opportunities for coordinated air quality management 
between Canada and the United States. The primary focus of the BAQS is to position Canada to leverage 
new reductions in transboundary flows of particulate matter from the U.S. and to meet priority domestic 
commitments under the Canada-wide Standards process. Health initiatives to be conducted under the BAQS 
will contribute to the health evidence base for negotiating more stringent limits on emissions, both within 
Canada and from the U.S. 


The two regional pilot health science projects will provide the knowledge needed to guide, support and 
justify provincial measures to reduce emissions under the Canada-wide Standards, as well as leverage actions 
to meet the Canadian Environmental Protection Act commitments. The health evidence will also support 
negotiations with the U.S. on a Particulate Matter (PM) Annex. The health-based national air quality index 
will help empower Canadians to take individual action to protect their health and that of their children. 
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Table 6.5: Major Initiatives and/or Programs (continued) 


Health Canada recognizes that support from relevant federal departments in both Canada and the US, as well 
as community stakeholders, municipal and provincial officials, academic researchers, health professionals, 
and non-governmental organizations is critical for the successful implementation of the regional airshed 
health research program. For example, the Department has engaged Environment Canada scientists and 
United States Environmental Protection Agency researchers in the development and implementation of 
health research workplans for the Great Lakes Basin (GLB) pilot. Consultations have also occurred with 
the Ontario Ministry of the Environment to retrieve air quality monitoring data for the GLB airshed and 
to engage them in the health initiatives to be carried out in the GLB pilot. Health Canada has also signed 
a Memorandum of Understanding with the British Columbia Centre for Disease Control to facilitate the 
conduct of health studies in support of the objectives under the Georgia Basin / Puget Sound Airshed Pilot. 


Planned Activities + +=+=+~—~—_ Expected Results and Timelines - 


Air Quality Index: The revised air quality index will better reflect 


short term health risks. 
Conduct analyses and evaluations to support new 


health-based multi-pollutant air quality index Increased evidence of health benefits/impacts from 
formulation. interventions to reduce air pollution. 


Establish indicators of health impacts of long-term Targeted messaging on the human health impact of 
air quality changes. air pollution to communicate effectively exposure 
and health risk information to specific audiences. 
Engage key agencies, health professionals, high-risk — This will facilitate behaviour change to mitigate 
groups, general public on AQI messaging content. health effects, reduce exposure and emissions. 


Preliminary work to be completed by March 3], 


2005. 
Great Lakes Basin Airshed Management The evidence from this region will support 
Framework — Pilot Health Studies: negotiations with the U.S. on a particulate matter 
annex. 
Study health impacts of transboundary air pollution 
and particulate matter (PM). Develop more comparable Canada/US data. 
Evidence on specific health outcomes such as 
Undertake quantitative human exposure studies asthma, circulatory effects (heart and lung) and 
and population exposure modelling focussing cancer in the context of the region specific air 
on transportation sources and transboundary pollution mix, to support further development and 
pollutants, jointly with the U.S. EPA. application of Canada-Wide Standards. 
Initiate health studies to examine short and long- Preliminary work to be completed by March 31, 
term PM exposure of susceptible populations. 2005. 


Ne 
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Georgia Basin/Puget Sound International Increased knowledge will support further 
Airshed Strategy — Pilot Health Studies: development and application of Canada Wide 


Standards, airshed air quality management and 
Health impact economic analyses on specific issues mitigative measures. 


including point sources and particulate matter (PM). 


Evidence from this region will support negotiations 
Population exposure modelling of region specific with the U.S. on a PM annex. 


issues, including transportation emissions and 
seasonality (i.e., the extent to which effects occur in Preliminary work to be completed by March 31, 
all seasons equally). 2005. 


Initiate health studies to examine the effects of 
short and longer-term exposure and pollutant 
interactions with a focus on susceptible populations. 


TT 
Partners 
Environment Canada, United States Environmental Protection Agency, Ontario Ministry of Environment, British 


Columbia Centre for Disease Control, municipal officials, community stakeholders, academic researchers, 
health professionals and non-governmental stakeholders. 
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Pest Control Products 


Strategic Outcome 


Table 6.5: Major Initiatives and/or Programs (continued) Cs 


Sustainable pest management products and programs for Canadians 


Planned Spending (millions of dollars) 


2004-2005 


2005-2006 


2006-2007 


Initiative/Program 


The efforts of several federal government partners will contribute to strengthened health and environmental 
protection, increased public and stakeholder confidence in pesticide regulation, and improved access to 
sustainable pest management strategies. The initiative is based on three main activity areas: (a) involving, 
consulting and informing public and stakeholders; (b) studying and monitoring pesticides; and, (c) developing 
and implementing pest management strategies. The Department’s contribution to the initiative includes 


progress on several individual and collaborative projects, as outlined below. 


Planned Activities 


Develop an electronic public registry of regulatory 
information for disclosure of non-confidential 
information supporting registration decisions, 
including detailed evaluations of risks and value. 


Establish reading rooms where the public can 
inspect confidential test data on pesticides. 


Develop a process for the reconsideration of major 
registration decisions. 


Establish an improved information system for 
pesticides that is in line with the Workplace 
Hazardous Materials Information Systems 
(WHMIS). All commercial and restricted class 
products will require an MSDS. 


Increased public participation and transparency of 
the pesticide regulatory system. These activities 
will be implemented once the new Pest Control 
Products Act (PCPA) is brought into force, as early 
as possible in 2004. 


Improved workplace safety by providing better 
decision making tools for pesticide workers. These 
activities will be implemented once the new PCPA 
is brought into force, as early as possible in 2004. 
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Table 6.5: Major Initiatives and/or Programs (continued) / 


Planned Activiti 


Expected Re 


its and Timelines © 


Build an adverse effects reporting system for the 
collection, reporting and evaluation of pesticide 
adverse effects submitted by pesticide registrants. 


Removal of pesticides and uses of unacceptable 
risks. These activities will be implemented once 
the new PCPA is brought into force, as early as 
possible in 2004. 


Prioritize and accelerate the re-evaluation of older 
pesticides that may require immediate regulatory 
action in Canada as a result of the United States 
Environmental Protection Agency (US EPA) 
evaluations. 


Removal of pesticides and uses of unacceptable 
risks. Revised conditions of use that reflect 
modern safety standards. Coordinated regulatory 
action with the US EPA - ongoing 


Implement the new Formulants Program. 


Improved assessment and control of formulants in 
pest control products - ongoing 


Link pesticide regulation and research. Identify 
pesticide research needs from a regulatory 
perspective. Facilitate communication and 
coordination between pesticide regulatory and 
research/monitoring functions of the federal 
government (Agriculture and Agri-Food Canada, 
Environment Canada, Department of Fisheries and 


Oceans, Natural Resources Canada, Canadian Food 


Inspection Agency, and Health Canada). 


Improved coordination and cooperation between 
pesticide regulatory and research functions with 
the federal government - ongoing 


Collaborate with Agriculture and Agri-Food Canada 
to develop and implement risk reduction strategies 
for agricultural commodities. Accelerate the review 


of submissions to register reduced risk and minor 
use pesticides. Make pesticide registration and re- 


registration decisions in the context of commodity 
specific pest management risk reduction strategies. 


Improved availability of reduced risk and minor use 
pest control products. Improved competitiveness 
of Canadian growers - ongoing 


Collaborate with Natural Resources Canada in 
the development of integrated pest management 
strategies for forest pests. 


Improved availability of safer pest management 
tools for forestry - ongoing 
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Table 6.5: Major Initiatives and/or Programs (conunued) / 


Partners 


Agriculture and Agri-Food Canada, Environment Canada, Department of Fisheries and Oceans, Natural 
Resources Canada, Canadian Food Inspection Agency. 
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Table 6.5: Major Initiatives and/or Programs (continued) _ 


Official Language Minority Communities 


Strategic Outcome 


Effective support for the delivery of Health Canada’s programs 


Planned Spending (millions of dollars) 


2004-2005 2005-2006 2006-2007 


Initiative/Program 


Five-year Contribution Program to Improve Access to Health Services for Official Language Minority 
Communities so that English and French linguistic minority communities in Canada will have better access to 
health services and relevant information in the language of their choice wherever they reside in Canada. 


Initiatives that support the training and retention of | Strengthened links among health sector 


health professionals. stakeholders by 2008. 

Establishing and strengthening full-time programs Increased capacity for providing health service in 
designed and delivered by post-secondary the minority official language by 2008. 
institutions to English- and French-speaking official 

language minority students. _ Increased capacity for basic training by 2008. 
Development of partnerships among post- Improved professional development and research 
secondary institutions to facilitate networking in by 2008. 


teaching and research related to official language 
minority communities. 


Providing language training to health professionals 
who provide services to members of official 
language minority communities. 


Community networking. 
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Table 6.5: Major Initiatives and/or Programs (continued) its 


Partners 


Designated primary recipients act in national secretariat role and coordinate activities under the following 
two program components. 


Training/Retention: Consortium national de formation en santé (comprised of recognized Canadian post- 
secondary institutions) for Francophone minority communities and McGill University (coordinator serving 
Quebec Anglophone communities). 


Networking Support: Société santé en frangais (national coordinator for Francophone community 
networks) and the Quebec Community Groups Network (using as its agent, the Community Health and 
Social Service Network in Quebec to establish the provincial community network). 
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Table 6.5: Major Initiatives and/ or Programs (continued) Se 


Public Health Agency of Canada 


Strategic Outcome 


Strengthened visibility and leadership on public health issues, leading to more effective structures for 
efforts by all governments to protect and promote the health of Canadians. 


Planned Spend ing (millions of dollars) 


2004-2005 2005-2006 2006-2007 
Transition Costs: 7.0 Transition Costs: 5.0 Transition Costs: 5.0 
Public Health Network: 1.0 Public Health Network: 1.0 Public Health Network: 1.0 


Initiative/Program 


Creation of the Public Health Agency of Canada, appointment of the Chief Public Health Officer (CPHO) 
for Canada and development of the Pan-Canadian Public Health Network. 


| : xpected Results and Timelines _ 


Selection and appointment of the CPHO New leadership for public health in Canada( to 
be launched in spring 2004 and completed by fall 
2004. 


Passage of an Order in Council, transition of Health New federal organizational focal point for public 
Canada activities to the Agency and passage of health in Canada, to be launched in spring 2004 
legislation on the Agency’s structures and powers and completed by spring 2005. 


Negotiation with P/T governments and stakeholders Strengthened collaboration among jurisdictions on 
to develop the Public Health Network of Canada public health activities and greater coordination 
of emergency preparedness measures; faster and 
more effective decision-making on public health 
issues, launched in spring 2004 to be refined on an 
ongoing basis. 


LO 


Health Canada 


Annexes 


Section 6 


"SODIAMOS 
ysod Ajaqeundde 07 
Japow jelueuls e 

uo Ayysnpul wo 
Saaiweluasaiday YIM 
8ulyjnsuod AjUas4ND 
SI Juowiedsg 


‘puodaq 

pue G007 ‘007 
Sulunp ‘swsiueyrow 
JuawaseueW aindsip 
pute spuepue}s 
BDIAJBS SUIPN}Du! 
‘syesodoud dij!dads 
-39} UO SUueIPeUe-> 
yum AJSAISUdaIXx9 
3JNsuod 02 anuluoD 


IJJM epeued yr]ea}] 


SS9I01g MOIADY 
29 UO!IZL3jNSUOZD 
pouurjd 


"‘MAIABI JBPUN Je 
SOUI] BDIAJAS JO adods 3u2 
pue pasueyd Ajjuasind 
S39} JO J2Ad] BY? YIOg 
jwiay"a 

“294 SOD SdIIAIIDe 

~ xapul/3dp-pdi/esdsp 
-qjdy/e2'93'9s-2yY MMM 


378 punoj 
aq UBD MAIAdI SY] UO 
UONPWUOJU! BIOL] ‘Japow 
jeloueuly aqeiudoudde 

ue JO JUaWIdOjaAap 

24} puke ‘saoj jo 

UOISIAS4 BY? papnysul 
suonepuaswWoraJ 

diay] ‘squadxa Aqued 
paiyy Aq pamalAas 

349M S92} asay | 


"sueIpeue> 
yw suoneinsuod 
BUIMO}|O} ‘SOOT U! 
aed ayer Aja>!| 
[IM sasueys inoqge 
Bul4ig 02 ssad0ud 
Bulqezes ay] 


‘pazepdn 

uaeq you aaey Ady] 
‘0007 PUP G66) YSEMIER 
Pa 2nposqu! d4aM 
saluAiyoe Auoqejnsas 
SdIAVp jed1IPaw pue snip 
JO} saa} Jo AJIURA 


}IIjJa ae} 03 
asuey> pouuejd 


JO 93ep 9AI}D9jjF 


JUsWIpUZWwYy 
4O UO!}NpoOAzU] 
39-4 40} suosveoy 


8-9'S DY 
yyDaH Jo quawjsodag 


16! 8 61 SPV 


UONDJAISIUILUPY |DIDUDUIY 


Ayiou ny 
3U1}}9S 994 


jway's a4nua 
~quaa dxe wueud 
~|dde/aqyesoqsedsu! 
jesd3p-qjdu/es'23°Ds 
“Dy MMM//:d32y4 
sionpoid yyeay 40} 
S9IINI1499 WUOdxs . 


Sojlj 4oqsew snup . 


s1onpoud 

yyeay [Jas 40 Juoduw! 

‘ayeW Jey? sors 

pue sjuawuysijqeisa 
jo 3ulnuady| 


(\jas 02 Aqsoy ne) 

Jay4IBW 3Yyi UO 

sianpoud yyeay 40} 
SUONeIYIIOU [eNUUR « 


suoissiugns yonpoid 


yyeay JO MAIAN/ 3Y1 
SODIAJIS pure 


SPOO4 49YIO pue 
‘sadiasas Aso qejnsay 
‘sasallAlid 

pue siysiy uo 

paseg ae saa 


:4O} MAIABI 
Japun Ajjuasind sue sae4 
‘sjonpoud 

yyeay JO MaIAaJ JU} 
YUM pazeldosse sao4 


addy 904 AZIAIQDW B94 jO DWE 


SuIssvY*) [VUAD}XJ °9°9 BIQUL 


[3] 


Report on Plans and Priorities 2004-2005 


Annexes 


Section 6 


‘ssadoud jequawedap 
jeW4o} ay? Y8nouyr 
paajosa4 aq Aew 40 

JaAo] Wessod ay 
1@ paajosas aue saa} 
03 3ulje|a4 saindsip 
ISOP “SUO!eINSUOD 

Japjoyayers Aq 
PaMoj|o} paynpuod 
aq O27 s}sOD pue 
uoneziuesio 
weisojd jo siskjeuy 


‘€007-C007 
ysnoiyd suapjoyayeis 


YM pazjnsuo> 


SS9I01g MIIAZY 
2g UO!IZEZjNSUOD 
pouurjd 


"siso> Aueyes-uou 
pue Aurjes ul saseaudul 
1Da]Ja4 O2 pauinbay aue 

SUOISIASH« 000C-6661 Ad 
aduls ade|/d ul Uaaq aAey 
Sdd!AJas pue saijddns 
jedIPaw sO} saoy BulnsIxy 


9007- S007 
40 G00C- F007 AJ 


‘sauUeW sAlsuodsa4 

pue ajqixayj suo & UI 
$i1so> 8uineisdo weisoid 
49A09 puke spdau sunny 
pue UdIIND JaaW O} saa} 


pareldosse pure sad!Asas 
pue s3onpoud asiAos 

02 Auessadau {pasiAas 
Uaaq JOU DALY $66] U! 


‘p00? ‘1 Ainf paysijqeisa sjaaa} aa4 


}D9jJO 92} 0} 
asuey> pouurjd 


JO a3ep 9AIQI0jj9 


JUsWIpUsWYy 
4O UO!IZINpowazU] 
99-4 40} suoseay 


JUSWIIZE BIIAIIS 


UIWIIIZE BIIAIIS 


A}IUoUuNY 
3U1}}9S 904 


Ase UNIOA - SAdIAJAS 


way xapul/dsdym/2sas-sday/e2'23°2S-IyYMMM//:d924 


s904 3ulpuswy 


jwess0ld 


pue spoo3 4ay1O UY2H BdAsVsS DqGN_ 


(WH) 

Dy YyYDaH Jo juawjsDdaq 
ayi sapun Aqsoyine 
S,YeIH JO 4JdIS!UlLJ 

dy} suISN soa} B8uIIIaS 
pue suonejnzay sao4 
Asawisog uoneripey jo 
jeaday - (SQN) 22!A4295 
Asqawisog jeuonen 


SODIAJIS 
pue spoos 4ay1O 


adky 904 AJZIAIDW 994 JO DWIeNN 


panunuos) SuiSaey> jeusa3xy :9°9 bed he bt 


Health Canada 


[32 


Section 6: Annexes 


Table 6.7: Summary of Proposed Major Regulatory Initiatives 


Table A: Major or Significant Regulatory Initiatives proposed to be p blished 


in Canada Gazette Part Il between April I, 2004 and Marc sl 


Regulatory Initiative Planned Results 

HECS 

Amendments to the The purpose of this initiative is to enhance the safety of Canadians 
Cosmetic Regulations by making available to consumers valuable information concerning 


concerning ingredients labelling | the composition of cosmetics. Health Canada is proposing that 
manufacturers and distributors make use of the internationally 
accepted International Nomenclature for Cosmetic Ingredients (INCI) 
labelling system for ingredient disclosure. Ingredient listing on product 
labels will provide Canadians with information that will allow them 
to avoid products that contain an ingredient to which they may 
be sensitive. Health and safety professionals will be better able to 
prescribe effective medical treatment by having ready access to the 
names of the chemical compounds found in cosmetics. Reduced 
consumer complaints to Health Canada and compliance levels with 
the labelling requirements will act as performance measures. 


Amendment of the On compassionate grounds, seriously ill persons residing in Canada 
Marihuana Medical Access will, with the support of their physicians, have reasonable access to 
Regulations (MMAR) marihuana for medical purposes, when conventional therapies have 


been unsuccessful. This result will be achieved by simplifying the 
authorization process for patients and their physicians and by 
improving access to a legal supply of marihuana. Achievement will 
be measured by increased satisfaction with the medical marihuana 
program (i.e. decreased complaints) and decreased legal challenges 
to the Regulations. 
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Table A: Major or Significant Regulatory Initiatives proposed to be published 


in Canada Gazette Part II between April |, 2004 and March 31, 2005 (cont'd) 


Regulatory Initiative Planned Results 


PMRA 


Revision of current regulations Will ensure that terminology is consistent with the new Act and 


in light of new Pest Control that any provisions that have been moved to the Act are deleted 
Products Act (new PCPA) from the Regulations. 

Sales Information New regulations will specify requirements for recording, retaining 
Reporting Regulations and reporting sales of pest control products under new PCPA. Will 


facilitate priority setting, assessment and mitigation of health and 
environmental risks, and tracking the effectiveness of risk reduction 
efforts. Will contribute to better informed public and stakeholders, 
strengthened health and environmental protection and increased 
public and stakeholder confidence in pesticide regulation. 


Regulations Respecting New regulations will specify the contents of Material Safety Data 

Safety Information Sheets to be provided to workplaces under new PCPA. Will provide 
improved decision-making tools for pesticide workers and improved 
workplace safety through more complete information. Will contribute 
to better informed public and stakeholders, strengthened health 
protection and increased public and stakeholder confidence in 
pesticide regulation. 


Adverse Effects New regulations will specify types of information that must be 

Reporting Regulations reported by registrants/applicants under new PCPA and time frames 
for reporting. Will provide information for re-evaluation and possible 
trigger for special review, resulting in removal of pesticides and uses 
of unacceptable risk. Will contribute to better informed public and 
stakeholders, strengthened health and environmental protection and 
increased public and stakeholder confidence in pesticide regulation. 


Regulations Respecting The new PCPA includes a process for the reconsideration of major 
Reconsideration of registration decisions by a review panel. New regulations will 
Registration Decisions specify procedural and administrative details necessary to govern 


the reconsideration process. Will contribute to better stakeholder 
participation in the regulatory process, increased transparency and 
increased public and stakeholder confidence in pesticide regulation. 
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Table A: Major or Significant Regulatory Initiatives proposed to be published 


in Canada Gazette Part II between April |, 2004 and March 31, 2005 (cont'd) 


Regulatory Initiative Planned Results 


Revision of Agriculture and Will reflect additional violations under the new Act. 
Agri-Food Administrative 

Monetary Penalties Regulations 

Respecting the Pest Control 

Products Act and Regulations 


Food and Drug Regulations New or revised maximum residue limits for pest control products. 
(Miscellaneous Amendments Will ensure the safety of food following use of these products on 

to Division |5) crops or food-producing animals. 

HPFB - Foods 

Food and Drug Regulations Optional use of the food irradiation process for ground beef, poultry, 
(Food Irradiation) shrimp and prawns and mangoes to control pathogens, reduce 


microbial load and insect infestation and extend shelf life. 


HPFB - VDD 

Food and Drug Regulations New or revised maximum residue limits for veterinary drugs in 
(Miscellaneous Amendments to _ foods in the Food and Drug Regulations to ensure the safety of food 
Divisions 15) products from animals treated with the veterinary drugs. 
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B: Major or Significant Regulatory Initiatives proposed to be published 


nada Gazette Part I between April I, 2004 and March 31, 2005 


Regulatory Initiative 
HECS 


Regulations under the Controlled 
Drugs and Substances Act (CDSA) 
to expand the authority for 
regulated health professionals to 
prescribe controlled substances 
where appropriate. | 


Introduction of new tobacco 
labelling requirements 


Tobacco Promotion Regulations 
prohibiting “light” and “mild” 
descriptors 


PPHB 


Revision of Quarantine 
Regulations 


Revision of Human Pathogens 
Importation Regulations 


Health Canada 


Planned Results 


Federal legislation will not unnecessarily restrict the professional 
practice of any health profession regulated by provincial or territorial 
(P/T) authorities, including practitioners of medicine, dentistry, 
veterinary medicine, podiatric medicine, midwifery, and nurse 
practitioners, with respect to the use of controlled substances in 

the treatment of their patients. This result will be achieved over the 
next 2 to 3 years as federal and P/T regulations are amended to allow 
health professionals to prescribe controlled substances in accordance 
with standards of professional practice defined by the their regulatory 
authorities. Achievement will be measured by improved alignment of 
federal and P/T regulatory frameworks governing the appropriate use 
of controlled substances for medical purposes. 


Increased awareness of tobacco-related hazards. 


Reduced confusion among smokers regarding these descriptors. 
Greater awareness that no class of cigarettes is a “safer” alternative. 


Outdated, redundant regulations will be revoked and replaced with 
provisions that reflect current practice. 


Regulations will be expanded to include the domestic possession, use, 
transfer and disposition of human pathogens in order to mitigate the 
risk of Canadians being exposed to highly dangerous substances. 
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Table B: Major or Significant Regulatory Initiatives proposed to be published 


in Canada Gazette Part | between April I, 2004 and March 31, 2005 (cont'd) 


Regulatory Initiative Planned Results 


PMRA 


Revision of current regulations Will ensure that terminology is consistent with the new Act and 


in light of new Pest Control that any provisions that have been moved to the Act are deleted 
Products Act (new PCPA) from the Regulations. 

Regulations Respecting Safety New regulations will specify the contents of Material Safety Data 
Information Sheets to be provided to workplaces under new PCPA. Will provide 


improved decision-making tools for pesticide workers and improved 
workplace safety through more complete information. Will contribute 
to better informed public and stakeholders, strengthened health 
protection and increased public and stakeholder confidence in 
pesticide regulation. 


Adverse Effects Reporting New regulations will specify types of information that must be 

Regulations reported by registrants/applicants under new PCPA and time frames 
for reporting. Will provide information for re-evaluation and possible 
trigger for special review, resulting in removal of pesticides and uses 
of unacceptable risk. Will contribute to better informed public and 
stakeholders, strengthened health and environmental protection and 
increased public and stakeholder confidence in pesticide regulation. 


Regulations Respecting The new PCPA includes a process for the reconsideration of major 
Reconsideration of Registration _ registration decisions by a review panel. New regulations will 
Decisions specify procedural and administrative details necessary to govern 


the reconsideration process. Will contribute to better stakeholder 
participation in the regulatory process, increased transparency and 
increased public and stakeholder confidence in pesticide regulation. 


Revision of Agriculture and Agri- Will reflect additional violations under the new Act. 
Food Administrative Monetary 

Penalties Regulations Respecting 

the Pest Control Products Act 

and Regulations 
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Table B: 'Maloro or Significant Regulatory initiatives proposed to be published 


in ‘Canada Gazette Part I between April |, 2004 and March 31, 2005 (cont'd) 


Regulatory Initiative 


Regulations Respecting 
Data Protection 


Food and Drug Regulations 
(Miscellaneous Amendments 
to Division |5) 


HPFB - Foods 


Food and Drug Regulations 
(Addition of Vitamins and 
Minerals to Foods) 


Food and Drug Regulations 
(Enhanced Labelling of Food 
Allergens) 

Food and Drug Regulations 


(Revisions to Division 12 - 
Prepackaged Water and Ice) 


HPFB - VDD 


Food and Drug Regulations 
(Miscellaneous Amendments 
to Divisions |5) 


Food and Drug Regulations 


Food and Drug Regulations 


Planned Results 


New regulations will specify the circumstances and conditions under 
which data provided by registrants may be used or relied upon in 
relation to applications or registrations of other persons. Will protect 
registrants’ data from unfair commercial use and encourage innovators 
to develop and pursue the registration of new, safer pesticides. Will 
contribute to strengthened health and environmental protection and 
increased public and stakeholder confidence in pesticide regulation. 


New or revised maximum residue limits for pest control products. 
Will ensure the safety of food following use of these products on 
crops or food-producing animals. 


Appropriate revision of regulations on the addition of vitamins and 
minerals to foods taking into account the role of nutrient addition to 
foods, consumer needs and expectations, and industry requests. 


Mandatory labelling of specific food allergens, and sulphites when 
present at |0 parts per million or more, on the labels of prepackaged 
food products, whether they have been added directly or indirectly. 


Modernization and expansion of the safety and labelling requirements 
for prepackaged water and ice products under the Food and Drug 
Regulations. 


New or revised maximum residue limits for veterinary drugs in 
foods in the Food and Drug Regulations to ensure the safety of food 
products from animals treated with the veterinary drugs. 


Increase the scope of the prohibition on importation of veterinary 
drugs to include the personal importation of drugs intended to be 
used in animals in Canada and avoid potentially harmful residues in 
food products from animals treated with those drugs. 


Prohibition of sale of products containing carbadox for sale in Canada 
to avoid potentially harmful residues in food products from animals 
treated with this substance. 
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Table 6.8: Foundations 


Canadian Institute for Health Information | 


Purpose Contribution Projected Expected results 
and timing use of funds 

The Canadian The 2001 Budget Emphasis will be given CIHI, along with 
Institute for Health provided a funding to improving data Statistics Canada, 
Information (CIHI) is extension of $95 million quality and timeliness will support the 
an independent, pan- and in 2003, funding and to better data FPT reporting 
Canadian, not-for-profit was increased again by dissemination, subject to commitment to identify 
organization working $70 million over five privacy considerations. additional comparable 
to improve the health years. performance indicators, 
of Canadians and the Particular attention will within areas identified 
health care system by be paid to developing by First Ministers in 
providing quality, reliable agreed-upon data their 2003 Health 
and timely health frameworks (definitions Accord. 
information. and standards) for 

new areas of health Health system 

system measurement performance reports 


such as home careand to be completed by 
pharmacare, with special November 2004, 
attention to health will provide further 
human resources. information to help 
Canadians determine 
how the health care 
system is performing 
and where it needs 
to be improved. For 
further information on 
CIHI, please see 
http://www.cihi.ca/ 
cihiweb/splash.html. 
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Table 6.8: Foundations (continued) 


Purpose 


Canada Health Infoway 
Inc. (Infoway) is an 
independent not-for- 
profit corporation 
with a mandate to 
foster and accelerate 
the development and 
adoption of electronic 
health information 
systems with 
compatible standards 
and communications 
technologies on a pan- 
Canadian basis. 


Infoway’s members are 
the federal, provincial, 
and territorial Deputy 
Ministers of Health 

(to date, the Quebec 
Deputy Minister 

has chosen not to 
participate). 


Health Canada 


and timing 


Contribution 


In 2001 Infoway 
received $500 million 
in support of the 
September 2000 First 
Ministers’ Health 
Agreement. 


Budget 2003 provided 
Infoway with an 
additional $600 million 
over 5 years. 


Budget 2004 provided 
a further $100 million. 


Projected 
use of funds 


Infoway is concentrating 
on five key building 
blocks of the 
electronic health 
record (infostructure, 
registries, drug 
information systems, 
diagnostic imaging 
systems and laboratory 
information systems), 
on telehealth 
applications and on 

the development of a 
Pan-Canadian health 
surveillance system. 


Expected results 


As described in its 2003/ 
04 business plan, Building 
Momentum, Infoway 
envisions having the basic 
elements of interoperable 
electronic health record 
solutions in place within 
the next six years. 


In support of the February 
2003 First Ministers’ 
Accord on Health Care 
Renewal, the additional 
$600 million will help 

to accelerate the 
development of electronic 
health records, common 
information technology 
standards across the 
country and will further the 
development of telehealth 
applications which are 
critical to care in rural and 
remote areas. 


Infoway provides to its 
members annual audited 
financial statements, 

an annual report and a 
business plan. The annual 
report includes the audited 
financial statements, 
expected results and 
performance results. 

A summary of the business 
plan is made available to 
the public. 


For further information 
on Infoway, see http:// 
www.infoway-inforoute.ca. 


a ae ee a ae a SR cial en dl 


Table 6.8: Foundations (continued) 


Canadian Health Services Research Foundation =~ 


Purpose 


The Canadian Health 
Services Research 
Foundation (CHSRF): 


(i) funds management 
and policy research 
in health services and 
nursing, (ii) supports 
the synthesis and 
dissemination of 
research results and 
(iii) supports the use 
of research results by 
managers and policy 
makers in the health 
system. 


Contribution 
and timing 


In 2003, Health Canada 


provided $25 million to 
the CHSRF. 


Projected 


use of funds 


CHSRF will administer 
a national Executive 
Training for Research 
Application (EXTRA) 
program. 
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Expected results 


The EXTRA program 
will enhance the skills of 
health system managers 
(nurse and physician 
managers, health service 
executives) in the use 

of research to increase 
their evidence-based 
decision-making. 


CHSRF will provide 
Health Canada with 
annual performance and 
financial reports. 


Further information 
is available at (http: 
/Iwww.chsrf.ca). 
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Purpose 


To create knowledge 
and lead debate on 
social and economic 
issues important to the 
well-being of Canadians. 
CPRN brings together 
governments, unions, 
corporations, NGOs, 
voluntary organizations, 
academics, and other 
think tanks to form 
networks of users 

and researchers. The 
networks operate in the 
areas of family, health, 
public involvement and 
work. 


Table 6.8: Foundations (continued) 


In 1998-1999, Human 


Contribution 
and timing 


Resources Development 
Canada provided a 

$9 million grant to 
CPRN in the form of 

a working capital fund. 
Health Canada provided 
$1.5 million of the grant 
through a transfer to 
HRDC. 


Lead Department: 
Human Resources and 
Skills Development 
Canada (formerly 
HRDC prior to 
December 12, 2003). 


Projected 
use of funds 


Long-term funding 
support for CPRN’s 
research program which 
has a focus on social, 
economic and health 
issues of importance to 
Canadians. 


Expected results 


* anticipate important 
policy issues and 
facilitate discussions 
across many sectors that 
enlarge the scope of the 
debate and move policy 
thinking forward. 


* provide a highly 
effective structure 
to draw in research 
expertise and a 

wide spectrum of 
organizations and 
individuals concerned 
about public policy 
issues. 


* continued focus on 
social and economic 
issues of importance 

to Canadians with the 
objective of informing 
policy development by 
the federal government. 


Annual reports and 
other CPRN information 
are available at 


http://www.cprn.org/en/ 
about.cfm 
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Departmental Contacts 


Atlantic Region 


Maritime Centre, Suite 1918 
1505 Barrington Street 
Halifax, Nova Scotia B3) 3Y6 
Telephone: (902) 426-9564 
Facsimile: (902) 426-6659 


Quebec Region 


Complexe Guy Favreau, East Tower 


Suite 202 

200 René Lévesque Blvd. West 
Montreal, Quebec H2Z |X4 
Telephone: (514) 283-5186 
Facsimile: (514) 283-1364 


Ontario and Nunavut Region 


4th Floor, 25 St. Clair Avenue East 
Toronto, Ontario M4T IM2 
Telephone: (416) 954-3593 
Facsimile: (416) 954-3599 


National Capital Region 


Telephone: (613) 957-2991 
Facsimile: (613) 941-5366 
Internet: http://www.hc-sc.gc.ca 


Manitoba and Saskatchewan Region 


391 York Avenue, Suite 300 
Winnipeg, Manitoba R3C 4W| 
Telephone: (204) 983-4764 
Facsimile: (204) 983-5325 


Alberta and Northwest Territories Region 


Canada Place, Room 710 
9700 Jasper Avenue 
Edmonton, Alberta T5] 4C3 
Telephone: (780) 495-5172 
Facsimile: (780) 495-5551 


British Columbia and Yukon Region 


757 West Hasting Street, Room 235 
Vancouver, British Columbia V6C IAI 
Telephone: (604) 666-2083 
Facsimile: (604) 666-2258 


For publications, write to: 


Health Canada 

0900C2, Brooke Claxton Building 
Ottawa, Ontario, CANADA 

KIA OK9 


or 


Telephone: (613) 954-5995 
Facsimile: (613) 941-5366 


Report on Plans and Priorities 2004-2005 


Section 6: Annexes 


nt ee RT recA eas MW Real eters ae 


Health Canada 


Section 7: 


Report on Plans and Priorities 2004-2005 


Se ee ioe uta Soul UN Og Oe ee ee 


index 


A 
Aboriginal - See First Nations and Inuit 
accountability 21, 22, 24, 25, 33, 51, 52, 60, 77, 107 
accreditation standards 49, 56 
active living 47 
Acts 
Assisted Human Reproduction and Related Research Act 37 
Canada Health Act 8, 12, 20, 32, 35 
Canada Health Protection Act 20, 57 
Canadian Environmental Protection Act 62, 122 
Controlled Drugs and Substances Act 12, 62, 64, 136 
Department of Health Act 12, 131, 132 
Food and Drugs Act 12, 62 
Hazardous Products Act 62 
Natural Health Products Regulations 57 
Official Languages Act 19 
Personal Information Protection and Electronic Documents Act (PIPEDA) 72 
Pest Control Products Act 12, 68, 125, 134, 135, 137 
Tobacco Act 62 
addictions information management system 51 
adverse drug reaction 59, 120 
AIDS - See diseases: HIV/AIDS 
air quality 21, 24, 61, 62, 122, 123, 124 
air pollution 62, 122, 123 
Alberta Healthy Living Network 42 
Alcohol and Drug Treatment and Rehabilitation Program 65, 103 
assisted human reproduction 32, 37, 9| 


audit and evaluation review 74 


B 
biologics and genetic therapies 56 
biotechnology 54, 56, 58, 60, 62, 63, 91 


business continuity plans 78 


c 

Canada Health Infostructure Partnerships Program 72 
Canada Health Infoway Inc. 40, 72, 140 

Canada Health Portal 74 


Health Canada 


Section 7: Index 


Ee ee ee See nnnn arlene 
Canada Health Transfer 8, 13, 24 
Canada Prenatal Nutrition Program 80, 104, 107 
Canada’s Drug Strategy 62, 64, 65, 9 
Canadian Coordinating Office for Health Technology Assessment 34, 97 
Canadian Diabetes Strategy 4l, 91 
Canadian Field Epidemiology Program 41 
Canadian Health Examination Survey 73 
Canadian Health Services Research Foundation 83, I4I 
Canadian Institutes of Health Research 21, 34, 36, 39, 62, 82 
Canadian Strategy for Health Technology Assessment 34 
catastrophic drug coverage 33 
Chief Public Health Officer 20, 21, 24, 43, 130 
Chief Scientist, Office of the 22, 82 
children 

Aboriginal Head Start 46, 110 

early childhood development 20, 46, 50, 52, 78, 81, I10 
classification and labelling of chemicals 63 
climate change 62 
common set of indicators 80 
community health 13, 46, 48, 49, 50, 73, 99, 103, 107, 129 
Community Initiatives Fund 65, 103 
consumer education 59 


corporate risk profile 25 


D 

disability 21, 24, 39, 62, 107 

diseases 
chronic 24, 39, 42, 46, 47, 57 
communicable 19, 23, 39, 40, 41, 42, 43, 46, 51 
diabetes 19, 22, 39, 41, 46, 51, 52, 57, 58, 91 
food-borne 58 
heart 46 
hepatitis C 91, 113 
HIV/AIDS 20, 38, 42, 47, 100, 104, 107 
influenza 24 
SARS 8, 24, 40, 83, 91 
tuberculosis 24, 46, 47 
West Nile virus 24, 40, 43 

disease prevention 42, 46, 91, 109 


Report on Plans and Priorities 2004-2005 


Section 7: Index 
pceaiaie as alin SNL SE eR ee ee i ae ee es See Ne 


drugs 20, 33, 34, 41, 54, 55, 56, 57, 58, 64, 86, 118, I2I 


E 

ecosystem issues 81 

electronic health information 81, 140 

electronic health record 72, 73, 140 

emergency preparedness 43, 44, 61, 63, 130 

emergency response 8, 21, 24, 40, 41, 43, 44, 63 

Employment Equity Plan 78 

environment 13, 18, 19, 21, 23, 24, 36, 42, 49, 51, 61, 62, 63, 66, 67, 68, 77, 86, 122, 123, 125, 134 


environmental contaminants 51, 62 


F 
First Ministers 24, 32, 33, 49, 50, 73, 91, 97, 98, 114, 115, 118, 139, 140 
First Nations and Inuit 
Aboriginal Diabetes Initiative 46, 52 
health care delivery 46, 107, 109, 112 
Non-Insured Health Benefits 46, 86, 108 
Food Guide to Healthy Eating 57, 60 
food safety 58, 91 


G 

gender-based analysis 20 

genetic health technology assessment 36 
genetic therapies 56, 95, II9 

genetics 20, 36 

genomics 18, 22, 91 

global health security 38 

Government On-Line 20, 67, 74 

grants and contributions 13, 18, 25, 77, 91 


green procurement 79 


H 

Health Accord - See First Ministers 

Health and Environment Strategy 63 

health care delivery 46, 72, 107 

health care system 8, 12, 21, 24, 32, 33, 34, 36, 41, 50, 55, 7I, 73, 97, 101, 102, 118, 121, 139 
indicators 34 

Health Council 20, 25, 33, 114, 115, 124, 

health facilities 48, 109, 110, 112 


Health Canada 


Section 7: Index 
Health Integration Initiative 50, 116 

health promotion 12, 20, 23, 40, 46, 65, 81, 86, 99, 103, 109, III 

health surveillance 19, 21, 24, 40, 43, 44, 72, 140 

healthy weights 41 

home care services 33 


home and continuing care 34 


| 

immunization 8, 21, 24, 40, 44, 46, 47, 48, 51, 113 
information management 51, 74, 87 

integrated pest management 69, 126 

integrated risk management 25, 77 

internal audit 78, 91 


International Conference on Harmonization 56 


M 

Marihuana Medical Access Regulations 64, 65, 129, 133 
Medical Device Inspection Program 59 

medical transportation 13, 46, 49, 5l 

medication incident reporting 59, 102 

mental health 34, 50, 91, 103, 107 

Mental Health Support Program 50 


modern comptrollership 20, 25 


N 

nanotechnology 36 

National Advisory Committee on SARS 24, 40 

National Native Alcohol and Drug Abuse Program 49, 107 
Natural Health Products Regulations 57 

natural health products 13, 54, 57, 58, 59, 99 

nursing 48, 49, 110, 141 


nutrition labelling 57 


Pp 
palliative and end-of-life care 34 
performance measure 52, 60, 64, 71, 74, 77, 103, 133 
pest management practices 67, 69 
pesticide 

classification system 69 


compliance 69 


Report on Plans and Priorities 2004-2005 


Section 7: Index 


pharmaceuticals 23, 33, 34, 35, 54, 102, 119 
physical activity 19, 41, 99, 103 
Postdoctoral Fellowship 82 
prevention 65 
addictions 47 
chronic disease 42 
pollution 78 
primary health care 33 
Primary Health Care Transition Fund 33, 50, 101 
public involvement 60, 79, 142 
public health 
human resource planning 41 
strategy 4] 
Public Health Agency of Canada 20, 21, 24, 39, 40 
Public Health Information System 44 


R 
reduced-risk pesticides 68 
regulation 
international cooperation 37 
Marijuana Medical Access Regulations 65, 133 
product safety 67 
Sinattes7, o7 
regulatory 
compliance 59 
harmonizing 23 
performance 55 
reform 36 
review process 56 
risk 22, 23, 25, 35, 36, 56, 58, 61, 62, 68, 78 


S 

security 78 

Service Improvement Initiative 20 

scientific excellence 82 

Social Union Framework Agreement 20, 32 


streamline reporting 52 


Health Canada 


Section 7: Index 
sustainable 
development 19, 24, 41, 49, 62, 63, 69, 78 
health system 23 
health services 23, 45, 49 
pest management 66, 67, 68, 69, 125 
surveillance 13, 19, 21, 24, 40, 41, 43, 44, 55, 59, 72, 103, 118, 120, 140 


+ 

telehealth 34, 50, 72, 74, 140 

Therapeutics Access Strategy 55, 60, 91, 102, 118 

tobacco 
use 38, 47, 6l, 62, 64, 106 

Tobacco Control Strategy 46, 62, 64, 106 

Total Diet Study 59 

training 20, 35, 41, 47, 49, 50, 51, 52, 83, 99, 103, 105, III, 128, 129, 141 
Executive Training for Research Application 80 


of health professionals 83, 128 


U 


urban design and health 81 


V 
Virtual Circle of Officials 80 


W 

water 20, 21, 24, 47, 6l, 62, 63, 79, 83, 86, 138 

Wellness Strategy 81 

workplace health 13, 62, 64, 128 

Workplace Hazardous Materials Information systems 125 
Workplace Health and Human Resources Modernization 77 
World Health Organization 38, 59, 99 


Y 
Youth Solvent Abuse Program 49 


Report on Plans and Priorities 2004-2005 


99| S007-F00Z Se2Jold sa] 38 sued saj uns 40ddey 


ZG SAIIDE SIA 
€S ‘EZ gIUeS op aAaISAS NP 9aII|IGeIA 


A 


I$ ‘€] Seyeoipaw suy sap e qwodsuey 
SZ ‘€] ‘@ g2UeS Op ouaIIeW UD UDdIPeURD Joysues] 
I€1 ‘€9 ‘79 senbagues saideseya 
bS1 ‘€8 ‘08 ‘LE a2uRse|92 
911 ‘TZ ‘IZ ‘89 ‘7S ‘Ip ‘E] a8esn 
6p] eseienbie 
2eqei 


EE 


66 ‘8b ‘Sb ‘br ‘ST ‘bZ ‘IZ 6] enbijqnd eques ap awarsds 
LG SPlURWODIXO? XNB dAIIL[94 UOIZBWIOJU!| BP UOIISEs ap jeUCIZeU BWA SAS 


8/ saplinnsed sap uonedyissej> op asiuowuey awaysds 

CE] ‘OE! “ITI “III ‘ZO “SOI ‘78 ‘62 ‘19 ‘9S ‘9b ‘Ib ‘Ob ‘GE ‘LE “9E ‘SE ‘SZ ‘ZZ ‘ZI ‘8 IURS ap sUlOs ap aWadshs 
QE] [fRA4I Ne SaasijIIn Sesnauasuep SougiIeW S93] ANS UOIZeWIOJU! Pp aUarshS 

8p anbijqnd aques ua Uo!eWojU!_ p aWarsds 

ySI ‘6€l ‘ZEl ‘OE! ‘ZI “68 “SB ‘08 “9Z ‘ZZ ‘99 “€9 ‘19 ES ‘Bb ‘Lb ‘Sh ‘br ‘SZ ‘ZZ ‘61 ‘E] ~B2UR|IIEA4NS 

801 ‘66 ‘S8 ‘ZZ ‘97 ‘81 “E] SUOUSAqns 

OZ eiues e| Je JUBWAUUOIIAUD| ANS 31897e3s 

911 ‘ZZ ‘IZ 69 awsiseqei a] e43UOD 933N| ap aje4ap9j 913897495 

68 2439-xnaiw np a1897e43s 

OE! ‘II 66 ‘29 ‘79 ‘19 senbianadesey? sainpoud xne s922e,p aisa7e435 

66 ‘9b aaqRIP 9] uns QUUaIPeUeD aI39I7e1IS 

66 ‘TZ ‘69 ansoupnue suuaipeued ai892e1I5 

BE ‘ZE syiaeijed suios 

SSI ‘PZ ‘IZI “yS ‘EG S4elwsiyu! sulos 

BST ean ne menue wine ee geo peg oes a co 


X@Pu]: / UOIIDES 


Bepeue> 92URsS 


Oll ‘S$ ‘ZE ‘9E Seurewiud 9jURs ap sulOs 
QE SIA ap Uy ap SulOS 
ESI “LII “8S ‘ZS “bS ‘LE “9E “SZ 07 8 BI!2!WOP z sulos 
O€) “SZI ‘III ZOI ‘SOI “98 “€8 ‘IZ 69 “S9°79 “19 “SF Ih OF ZE HZ ET 9314ND9s 
Gp aisaqe43s 
Gp SeuleuNY sedinosseJ sap uoNedipueld 
anbijqnd aques 
LII ‘9S ‘ZE eye32uew gques 
98 ‘IZ ‘69 El] |!eAe42 Op NoljiwWi Us gjues 
ZV WN 801 “9S “SS PS 1S €] S4leyneunwulWos'sjues 
S 


Ly ‘91 ‘v6 ‘BL ‘ZL ‘9L ‘SL ‘OL ‘69 ‘¥9 ‘8b ‘SH ‘bt ‘7 “IT TI «SPP UORONpP4 
6 ‘OL ‘S9 ‘19 ‘6€ ‘97 Senbsis sap uoNsed 

senbsis 

PEI ‘BII ‘S6 ‘98 ‘SB ‘ZB ‘18 ‘6Z ‘9Z ‘9 ‘6S ‘BS ‘ZS ‘9S ‘LE ‘97 ‘SZ ‘ZZ ‘IZ UOHRSIIGesuodse. 

El ‘68 ‘9 enbijqnd aques ap neases 

FEI ‘IE! ‘OEI ‘19 YOReUSWA/Z94 e| ep JUeWEpUe4 

9b] ‘ZZ Sale2Ipew suy sep & eURNYseW eB] & SQdd",| Ns USWA/Zay 

$/ suinpoud sap giindouUu!| ns sjuawe/se4 

GL ‘€9 ‘Ih ‘Ob ‘bZ e2uesijequ! UoNeqUeWE/39. 

OF ‘OE UOIeIUaWA/ZE4 e| Op SW4Oj}94 

SOI ‘S8 ‘€8 ‘29 ‘ZS ‘ve ‘97 Se3dwo> ep Uo!Ippa4 

ZZ enbiwoues ua eydsoyre4 

9r1 ‘99 ‘€9 Se|qe4isgpul SUO!IPE4 


YW 


$91 ‘9SI ‘ZZ ‘OZI ‘v6 ‘88 ‘EL ‘F919 ‘1S ‘9h ‘bh IT Bl B2ues | OP uonowosd 

BEI ‘26 ‘SZ Seiqe4np auleqsesedijue 933Nn| ap sjeloud 

L\| ‘S§ seunel say zeyd sjuRAjos ap snge,| 243U0 933N| ep jeuoeU DUILULABOAd 

LI| ‘§§ Seuoayroany sa] ZeYy> sensoup ap y@ jOOr|/e,P sNqe,| a43U0D 933Nn| Bp jeuolyeU SWWUPIZOLd 
E]] ‘EZ BlUBWOIIXO} ap 9 SlUSI|OOD|e,p B4QIIeW UD uoneidepees ap 38 JUoWAIIeII ep eUUeIZOId 
LI| ‘9¢ a|e}Uaw gques Us UDIINOS Bp SWWeIZOId 

$9 audlequow|e aruqnjes ap euweszo.d 

08 glues e| ap SuUdIpeUeD B4NIINAISOJU! | unod syelueuaqied sap awwess01q 

LL gUwa4ojuod ap ewuweiZo.d 

601 ‘06 Sale4o320p3sod sesunog ap QWIWLIBOId 

99 xnedIpew sjusUNAISU! Sep uondedsulp swwesszoid 


Sp ulessa2 ep aigojoimapids,p ualpeued SUILWUPIZOIg 


xapu]: { u0I2aS 


S007-7007 Se24Ol4d sa] Je Sued sa} uns Juoddey 


9Z d4aISIUILW NP ajayra,| e sanbsiu sap jiyoud 

ZEl ‘IE! ‘OE! ‘II ‘79 ‘ZE ‘9E ‘“bZ ‘EL ‘8 senbianssewueyd syinpod 
ZI1 ‘801 ‘99 ‘9 ‘€9 ‘09 ‘bZ ‘€] Sjeunzeu gues ap szinpoid 

79 senbnaues saidessy? saj 3a senbiZojolg sinpoud 

|p ee 3sISse UOIeB4D0Id 

79 a4lejuaWA/se4 UBLUeXa,p snssed0.d 


ZG SIULWIODIXOI 


18 uornnyjod 
OZI ‘86 ‘26 ‘IS ‘9b “EZ ‘8 SeIpeyew 
uolueAsud 


ZS ‘9p senbiuouy> saipejew sa] s1ueAgid 

ZIl ‘08 ‘IS ‘BE ‘ZE gIUeS Op sulOs sap UOIIeISOud 

69 ‘Zp a2uazun p sye4sedoud 

ySI ‘ESI ‘OEl ‘SZI ‘ZOI ‘901 ‘SOI ‘18 ‘SS ‘bS ‘ZE ‘9E ‘SZ SeuasiUIW s4siWesd 
61 ‘B11 ‘b6 ‘IG Se4nsse uoU 9quUes ap SadIAJasS 
LII ‘§¢§ SeUucIYydOINY sa] ZeYD SanZoup ap Ya jood/e,_p snqe,| 942UO0D 933N| ap jeuO!eU SWIWeIZ0Ig 
€Z SPURWODIXO} Ja Sanbijoos/e sap uoNeidepes ap Jo JUSW9IIeI) ap sUWRIZOEIg 
8g ‘|G SeUucIYIOINY sa] ZaYD aIaqeIp 9] UNS SAIIeIIIU| 
bZ| ‘BE GUS SP sulos xne sade 

SuiNu] 38 SUOIJeU SouaIWIIg 

7B gIuUeS e UNS UBIPRURDd |IeIIOY 

LEl ‘69 412, ap uo!njjod 

9€| ‘SE] enbisuasydsowye uolnyjod 

Gp 9g uRs-spiod 

9g l!ojdwa,p suaiew ua azinbg_p januuelinid uejd 

Z8 94UNuNUOD ap sued 

9/ sinpe4 sanbsiu e sapioinsed 

ZZ seedesipuey souuosued 

Ivl ‘97I ‘771 ‘16 ‘SS ‘bs ‘ES ‘Sh ‘BE JPUUOIssayoud JUeWaUUO!IIE}10d 

£8 ‘SZ ‘29 ‘Ob ‘6€ P119Nd Np UoNed!sII4ed 

d 


801 ‘$9 ‘Ip g3Ues e| ap ajeIPUOCW UONesIURZIO 

SOI ‘LE gIUeS e] ap salZojouyda2 sep UONEN|eAg| 2p UO!RUIP4OOD ap UAaIPeUR? a2r11}O 
O 

Or ‘6€ e!8ojouYyr@IOURU 


N 


Sy ‘61 ‘Z| SIA 8p Sepow 


xepu:zuonseg ttsti(‘isSS 


epeue> gIURS 79| 


$8 ‘78 ‘49 JU@WapuUs4 Np sunsew 
OZ ‘6b ‘Lp 22uasun p seunsaw 
pS ‘hl ‘EE ‘OEl ‘HZ ‘III ‘SO1 ‘v6 ‘99 “S9 ‘€9 79 ‘09 ‘1S ‘ZE “IZ SJUSsWeSIpo 
8b ‘bh ‘bZ |PIU@P!I50 JIN Np sna 
LII ‘vl ‘601 ‘7S “9% ‘Ih 17 PPIS/HIA 
7S ‘1S ‘vZ BSOjNs4eqny 
79 ‘15 ‘IS ‘8b ‘Lb ‘9b ‘Sh ‘bh ‘Eb ‘b7 “61 Selqissiwisuesa 
$9 squoWwe so] wed sesiusuei3 
16 ‘OL ‘by ‘v% ‘8 SWUS 
pZ| D aaneday 
pz odds 
|§ 4ns02 np 
79 ‘8S ‘ZS ‘1S ‘9F ‘EZ 61 2329RIP 
soipeyeu 


W 


LL‘SL e4reqsesednue 933n| 
69 20qD} 9] JNs 107 
69 Xnasesupp synpod saj sns 107 
OS! ‘Zl ‘8El ‘ZZ ‘v2 “EE ‘TI SaJIDISDIDGIJUD SZINPOId Sa] ANS 107 
6| sapjaiaijjo sansup] say ins 107 
69 ‘Z| Sandoup 3a SjUaUI/D Say ANS 107 
Z| g2UDS DJ ap asazS/UIW 9] INS 107 
1g sanbiuos2a/9 syuawNzop say 39 sjauuossed s}uawausiasues Sep u0l}29104d Dj ANS 107 
9g anbijqnd uol>uoj oj ap UO!DSIUJ9POW Dj ANS JOT 
6Fl ‘TZ ‘69 ‘Z| Se2uDIsqns seJzND Ja sangoJp SaulDjJ92 JUDJUIWA/s94 |07 
| A@XBUUOD 9YI49YI2J Dj 39 99ISISSD U0I}D91901d D] JUDUJIDUOD 107 
6€ ‘BE ‘SE ‘OZ ‘ZI ‘8 g2UDS Dj ANS BUUaIPDUDD 107 
SEI ‘OL ‘69 JUaWaUUOIAUa,| BP U01199}01d Dj INS BUUSIPDUDD 107 
€9 ‘SZ ‘IZ g}UDS D] ap u01}99}01d Dj] INS aUUaIPDUDD 107 
S107 


7 


16 ‘69 ‘9 ‘Oh ‘BE ‘ZZ BPRURD Np rues Ua aYyd494Ie4 Op SINIISU| 

9g s@UIeLUNY seduNoOssaJ Sap UO!ES|UJ@POW Bj 39 |!PAR4I Op NdI|!WU US IUPS P| ANS SAEIY| 
95 e948auU! aqUeS ap dAIIEIIIU| 

OZ Sed1AJas SAP UOIIRIO!|QWE P SAIIEIIIU| 

bS1 ‘08 ‘br “DUI Bpeued Np sques aINosoyy| 


68 anbiu01339/9 BIOA sed 93ues b| UNS UO!IBWOFU! 


xapu]: { UO12eS 


S007-F007 Se2old sa] Ye sued sa} uns Juoddey 


88 ‘ZE SuNWWOD sinazedipul 

99 SjUSWeIIPswW xNe sa9idosse sjuapioul 

vZl ‘ZS ‘ES ‘TS ‘8b ‘be ‘SZ ‘TZ UOMesiuUNnWuw! 
| 


ZEl “871 ‘88 °€9 ‘79 ‘95 ‘pZ YORRsIUOWeY 
H 


29 ‘p9 ‘|9 JUSWOUIes JesUeW 4NOd UAaIpeURD suIeJUaUI|e apINS 
bh SVUS 2] ANs jeuo!eu yI9eIjNsSuod ednouy 

78 ‘SZ ‘OZ Weu4IP ud JUaWaUJeANOH 

LG SBlUBWODIXO} xXNB SAIIL[94 UOIBWIOJUI | ap UOIZSes 

G6 ‘€8 ‘08 ‘9g YOIeW4OjU!| ap UOIIsEs 

I€l ‘Or ‘6€ ‘OE ‘07 ‘81 enbaeuss 

2 


SSI ‘16 Se4uped unod ydueasa4 us UOIeWIOY 

BE SjeuUoIssajoud ap uONeUWIO} 

Ipl “971 ‘771 “SII ‘801 ‘16 ‘ZS ‘SS “bs ‘ES ‘BE YORRWUIOY 

ZZ SesleINeUNWWOD SaAizeIIIU! Sa] UNOd spuoy 

9€ sourewiud ques ap sulos sap uoNedepe| unod spuoy 

SSI ‘16 93URS ap Sed1AJas Sa] UNS @YyDJEYIAEI B| BP QUUSIPeURD UONRPUOY 
SZ ‘OZ SuUs4apow 4NajQ43UO0D ap UOIIDUC} 


J 


86 ‘06 ‘TZ Jey Ud aNbyMUaIDs Juadxe 

6€ enbigueas aques ek] ap alZojouyre2 ke] ap uoIeNjeAa 

§9 9/2303 aIgIp B| ap epnag 

IS] ‘6rl ‘SFI ‘IZ ‘b9 ‘€9 eseIenbiIe 

€ZI ‘OZ ‘pS g3Ues ap sjUuaWassi|qeis 

9L ‘69 ‘bZ ‘6| PUSWeUUOIIAUD 

9E ‘O07 ajeld0s uoIUN| Ans suped-aquajUe 

78 gues op UBWeX~a) UNS BUUSIPeUeD ajJanbu~a 

68 senbiweysksod9 xnalue 

OF 11qGNd np jUBWesesuUe 
IZ] ‘SII ‘1G SeuoIYydoINY xne sslejodsaud apre.p auiWeIZOUYg 
ZI ‘Ell ‘88 eyeyeUEad UONIINU ap UaIpeUed aWIWRUZOUd 
IZl ‘68 ‘8S ‘9S ‘7S ‘17 P2uRUa,| ap 193 JUaWeddojargp 

squejua 


ZE] ‘99 S}UaWeIPaW sap sajqeulsepu! srajjo 


x@puy: £ UOIIDag 


epeue> ajues 


99 S4NazJeWWOSUOD Sap UOIeINpe 
16 ‘28 ‘IZ 69 ‘89 ‘ES ‘bZ ‘I1Z Nee 

. z | 

PSI ‘18 senbiuos339]/9 Blues Op suadissop 

|Z B2uRjue a3Ned eB op ules UBWaddojaaap 

L8 ‘LL ‘OL ‘69 ‘pS ‘9b ‘bZ ‘OZ AIqe4Np yUaWaddojaagp 
SZ squaWe>Ipaw ap enbiydo.sjseied sasuadap 


gq 


08 ‘¢¢ ga uessaqd> 

9€ XN219UO SJUBWIIPAW Sap 34NI49ANOD 

Op uoNeUSWA/se4 ap duaIZeW UD a;eUONeUsAIU! UO!Ie49d00D 
9g suoiesedo sap ajinuluo> 

OZ ‘69 ‘Z¢ XneJUsWaUUOIIAUS S}URUIWeUOD 

GZI ‘LE ‘SZ g3Ues e| Sp |lesuo> 

99 uoNeJUSWA|ZE | & aIW4OJUCD 

€9 uUOHeSIUOW RY, ANS ayeuoIyeUsazIU! BDUS19jUOD 

ZB UONEN|RAI,p Jo UDWXAaP ‘UORIPIIBA Sp SEIWOD 

|Z Xneuesuep senbiwiy> siinpoid sap a8eienbi3e,p 39 UO!eIIyISSe|> 
QQ Sjaloyjo squejUasaidey ap jaNd4iA 9/2495 


9Z senbsiu sap uoises ap 943893U! B1ped 


&) 


OL ‘69 ‘v9 ‘79 al8ojouyseI01q 
q 


syinuy 38 SUOINBU Sa4aIWa : IIOA — SoUOIYIOINY 
18 anbiZojorx9 JuawWaUUO!S!ACudde 

OZ Sexes sa] a4Ua BAIIeIedWOD asdjeue 

QQ 91ues ej Jo Ulequn JUsWaseUDUe 

9p A4OMION BuIAr] Ayre} PI4Eq|Y 

LEI ‘9El ‘SEL ‘69 ‘bZ ‘IZ WLP a3yenb se 

ST ‘ZZ ‘IZ Joyo ua anbijqnd aaues ap juese 

hl ‘Lb ‘be ‘SZ ‘TT ‘IZ ‘8 anbiiqnd gaues ap suuaipeued aouesy 
ZI ‘801 ‘bS ‘9b ‘Sb ‘61 anbisdyd eaainoe 

€9 ‘Gg UONeIUIPe4zIe 

Vv 


xopu| 


xapuy: / UOIID0S 


S00Z-F00Z Seisolsd say Je sued say uns uoddey 


- £ UOIZD9S 


a eT RIS ENGINE OSES 
xepuy: / uOIIDaS 


epeues> ajues 


soxaUuUYy : 9 U0I}DES 


85| 


S007Z-F007 Sez4Olsd sa] Je sued saj uns woddey 


99€S-1 6 (E19) :anaidosajay 
5665-796 (€19) : euoydajay 


no 


60 VIO 
VOVNVD (ol422UO) eMeI3O 


UOIXE|D-94001g 21J!PFZ ‘7D0060 
epeues ques 


SJUSLUNIOP Sop ABPURLULWIODS ANOd 


8S77-999 (F09) —_: anaidogia, 
€807-999 (409) : suoydalaL 
IVI D9A (anbiuuer4g-aiqwojo>) seaanosueA 


GET Neaing ‘Busey IsaAA ons /G/ 


uorN,A Np 32 
anbiuuez4g-asiquiojoy ev] ap uolsay 


ISSS-S6r (082) —: anaidodajay 
ZL1S-S6r (O8Z) : suoydaja, 


EDp [SL (e242q/\y) uoquowpR 
dadse[ anuaane ‘00/6 


OIL Neeung ‘a2e|4 epeues> 


3SONO-PAOW Np saaiozasay 
Sap 32 BJ4aqIV,| OP uoIZay 


SZES-E86 (FOZ) —-: snaidoogjay 
F9Lb-£86 (F07) : suoyds|a] 
IMP DEX (eqoruepy) Bediuulpa 
OOE NeduNg so) onusae ‘| 6E 


UBMIYIILHSLS L] ap Ja VqoJUeP Np uoissy 


B2°93°DS-2YMMM//:d934Y —-:OU492U| 
99€S-1h6 (E19) —: anaidodajay 
1667-256 (€19) : suoydajaL 


ajeuoizeu ajezided ev] ap uolsay 


66SE-F56 (Jip) — : anaidodajay 
£6SE-456 (Ib) : suoydayjay 


ZW! LEW (Ol4e2IUCO) OJUOIO] 
28029 sp ‘ISJ AIP|D “IS ONuUDAR ‘GZ 


}NAeUND Np 32 O14k3UO,| Bp uOIZ29y 


PIEI-E8T (FIG) — : anaidodajay 
981S-€82 (F1S) : suoyds|a 1 

yX| ZZH (22q9Nd) |easaUOP 
IseNO anbsard Quay ‘|nog ‘00Z 


ZOZ Neaing 
SZ uno] ‘neasaey ANd axajdwos 


22q2NO Np uolsay 


6599-97 (706) =: anaidodajay 
+956-97b (706) : suoydajay 


9AE [Eq (@SS0D9-a]PANON)) XByI]eH 
uo uldieg ans ‘SQs| 


816] Neeung ‘awe, sajue> 


anbijuepy,| ep uoisay 


 949}SIUIPY Ne S92uNOSse4-souUOSA9g 


sexauuy : 9 U0I}Da85 


wy>"3noge 
/44/340° Ud "MMM // 
:d33y : aqueAins 
JousaIU! BSsaupe,| e 
ajqiuodsip uolewsojul 


34IN® 12 ddYyDyY NP 
sjenuue squoddey 


‘se4apa} JUBLUSUIBANOB 
a] 4ed sanbiqijod ap 
uonesogeya,| ans 
UOIFBWAOJU! p 419Da/qGo| 
ap gusedwosse 
suaipeues sap xnoh 
xne sjueqodwi 
senbiwouod9 a xneID0s 
xnalua sa|j ans JueIsuod 
JUdDIe UN IIAP 


‘anbiyjqnd 

anbizijod ap xnalua so] 
JURUIBIUOD S4aijNdIq4ed 
Sap 38 SUOIIeSIURZIO Sap 
jI2JUDAQ BSBA 9} SURP 

3@ G@YyIIBYII4 Ud d4Ie} 
-4JIOARS 3] SUBP Jasind 

OP Ulje BdBIIYJOo SQ4z 
aUNoN4Is SUN 4oUNSSY o 


‘anbiaijod agsuad e| 
dasseizoud auley Ja JeGap 
9] 4I1B4R|9,p Ulye Sundazdas 
xnaiquwiou sap ules ne 
se8ueYdE $2] 4931|1De} 39 
squeqodui! sanbiyjod 
xNalud SAP UIOAZIg 


snagid sze3jnNsay 


Mga: 9 HONDAS 


‘suaipeues sep xne xne 
squeqodul ajues e| ap 
Je sanbiwiouode ‘xneI3d0s 
xnalua sa] uns aaxe Ise 
ddDy Sep eyrseyre4 
ap swwesigoid ne awa} 
Zuo] & d49!DURUI} Spiey 


spuo}j sap 
anagad uolzeVsi3n 


‘(€00Z 
DAGWIDIEP Z| 3] JURA 


DHYG Uewesuua!due) 
epeues> sadueiadwos 
sap juawaddojaaaq 9 
soulewiny sedunossey 
: ANdIW2JIP B4aIsiulpJ 


“SHUG 2 Waysues2 uN p 
uadow ne uouUaAqns e| 


@P SAP||OP SP UOI||IW g°| 
JUAN} & BPeue> 

ajurs “JUBWAjNO ap 
SPUO} BWWIOD qdYyDyY 
xne uolqUaAqNs ua 
SUPIJOP Sp SUOI||IW 6 
|JUANO} & Bpeues>y 
sourewiny sedinosseu 
sap quaweddojassg 


‘6661-8661 43 


Adlapusjed 
‘anqiazUod JueJUOP] 


epeue) g1uUes 


"24ANZO,P 
-ulew 32a uo!edIDIQUued 
‘aques ‘aijiwiey 

: SJURAINS SOUIBLUOP 

$3] SUeP xNeese4 ap 
a]JaNIIe aunay| e 
JUBWBUUO!IDUO} 9] 
qUaINSs® ddYyDy S27] 
"SANBYd4EYP ap 39 
sunazesi|i3n p xneese4 
sap 4aW40} unod 
BYI4IBYIOI Bp Seuquad 
Sd4INeP Jo SeuleIs4aaiun 
xNal|IW Sap ‘sajoAgueq 
sawsiuesio sap 
‘soyejUaWauUsZANO3 

uou suo!zesiues40 

sap ‘sasiudaujue 

sap ‘syedipuds sap 
‘s}U@WAUIBANOS Sap 
sjuequaseida4 sap 
quassiuned (ddyou) 
senbijqnd senbiaijod 

ua aydsEaYIEe4 Bp 
suaipeued xneasay Se] 
‘SuaIpeUue> Sap o439-UAIq 
9] nod ajueulWw4azep 
aduequodu! aun yuo Inb 
sanbiwouodss 39 sajeinos 
suolsanb sa} ans d1\qnd 
3egEP 2] JaIUDINO Ya 
SQDURSSIBUUOD SOP 19947 


3ng 


-sanbijqnd senbniyod ua ayd494504 op Sus|peued xnvessy 


(a1Ins) sUOIZBepUOY : 9°g NesjqeyL 


9| 


awaisss 3] SUBP JURIANZO 


S00Z-F00Z Se2l4olud saj Ja sued sa] uns quoddey 


BD" JAUSYD*MMM//:d9Y 
AIOA “SSYDS 


eR] INS sJUaWaUsIasUaI 
sojdwe snid ap unog 


“401DURULY 
qoedse| Je JUBWAapUsI 
9] ANS sjenuue squoddeu 
Sap Bpeues 9iuRs e 
EE LNCS Sse DS | 


"saqueqoid saguuop 

Sd] INS Bapuo} UOISIDEp 

ap asiud e sasolawe p 
UlJe BYI49YIOI B| Op ‘(SADYOS — Drues e| 
uo}esijIIN| suep (aJUeS SUP JUSdIExea INb souped 
@P S@d|AJaS SEp souped 4nod ayduaydeu ue 
‘XNPIIPSW Ja S4dIWIJUI uOoNeW404) BYyd1EeYIe4 
Sa4IBUUOIIS9Z) JURS Op Re] ap uonedijdde| ap 
SNA Ud SBuped sep 
Sd4lRUUOI}SEs Sap UONBWIO}J ap jeuOIeU 
seudeded sa] eusuolawe auwezojd un 


SADYOY PwwesBoud a] — BusdusIUIWpe SSYD BF 


spuo} sop 


snagad sze3jnNsay anadad UOIzeSIHIIA 


"9ques 

ap awarsds np sunapidep 
$9] Ja SeureuUO!Isas 

sa} sed ayduayreu 

@P sieI\Nsou sap 
uonesiji3n | eseinodue 
(111 39 BYDUaYyIE4 ap 
s3¥1|NSa4 SAP UOISN}JIP 
eB] 32 asauruAs e| 

aindde (11 ‘saaiwaiyul 
SUIOS Ud 9 9IURS ap 
SODIAUaS Ua SenbisezeI3s 
S@YIIBYIOI $9} 39 
uolsas e| asDueUly (| 


(ssud4) 
“SSH ®| & S4RI]OP 91URS aP S9dIAJaS So| 


OP SUOII|IW SZ lUANO} & Ans ayd4ayreI b| ap 
epeues> aiues ‘€Q07 UZ -QUUSIPeURD UONepUOCY e7 


A4dlapuaye> 
‘anqia}UuO> JuR}UOPY ng 


_ 93UBS ap SedIA4aS S29] ANS BYyD19Y>e4 BF] ap QUUSIPeUL? UONLpUCY 


(e11Ns) SUOIZepuoY : g°g Neajqey 


saxauuy : 9 U0IIDES 


B>'aINOIOjU! 
-KEMOJU!MMM//:093Y 
JIOA ‘aINOJO}U} | 

Jns squaweusiesues 
sojdue snid ap anog 


“dqnd ne 

a|qiuodsip ysa saureye p uejd 
Np a4leWWOS UA) “UeWapUss 
9] ANS s3eINsQU Sa] J SNAgUd 
SJEIINSB4 Sd] ‘SPVIBA S4BIDURULY 
$3839 Sa] puasdwod januue 
quoddes 27 ‘soureye p uejd 

un Je januue quoddew un 
‘SODA SJOIDURUY $3239 SEP 
SdAQUWIOW Sas B JUBWA|jenuUe 
WUANO} BINOJOJU| 


‘S9gIOSI 39 Sajeun sUudIsa4 

US SUIOS XNk Sa|jalgUasse 2UOS 
inb sjuesgja3 ap Suonedi|ddep 
uonriogeya,| Jasseizoid 

esa} 39 ‘shed ne jnoqed 
UONPWIOJU! | Bp SaiZojouyre3 
$9] Inod saunwiWod sew4oU 
sep ‘senbiuo.3a/9 ajues ap 
SJaISSOP op JUeWIaddoyjadap 9] 
JB19[9IIV & PABNGINUOD S.Ie||OP 
OP SUOI||IL OO9 ep jeuUONIppe 
JURIUOW UN ‘EQ0Z ep Se-asiuIW 
SJaluaid Sap aIURS ap SUIOS 
SOP JUaW||eAnous, 9] ANS 
poroy,| 4eAndde p ana uy 


"sequuR saureydoud xis sap 
s4noo ne sajqesedo.iaju! aUes 
BR] UNs anbiuo.nda/9 JaIssOp Np 
SUONNIOS ap aseq ap SJUBWEI9 

Sa] aoR|d ua a.nyeW oAgud 

SINOIJOJU] “OSS2 UOS 2a1PUSIg 
‘yOOT-E007 OP Se.resse,P 
ued uos 3UDep 9] anb jay 


snaogid s}e3/Nsay 


MO ga UUY # 9 UOHDDAS 


‘usipeueoued aques eb ap 
a2uR||IBAINS ap awarsds 
un.p quawaddojaaap 

9] 12 SJuRSE|92 P| 

ap suoierijdde sa} 

dns ‘(a4107e40qQRe| ap 
UOIeWIOJU! p Sawarsds 
3a DIsOUseIpP 9] nod 
UOIIeSI[ENSIA ap 
sowiaysds ‘sjuaweoIpaw 
SO] ANS UOIJBWIOJU! P 
seua3sés ‘souzsisou 
‘9.4N}INASOju!) 
anbiuoi23a|9 aques 

ap Jalssop Np aseq ap 
soquesodwod sajediouiid 
buld uns sq4ojja sas 
94}U9D SINOIOJU| 


spuo} sop 
anagad uo0lzesiji3n 


‘SjQUUOIIIPpe 
S4P|JOP BP SUOI||!LU OO| 
aujne un ywedoasad 
p007 @P 398pnq 27 


‘aynosojuy nod 

sue build uns siquedou 
SJQUUOIPPe S4e|j|Op ap 
SUOIIJILU QQ9 WeAOAV.d 
€007Z 8p 298pnq e7 


‘0007 euquisaadas ap 
aques 2] ANS sassiulw 
suaiwaid sap psoddv/| 
dakndde nod suejjop 
OP suOIIW OOS N5e4 
B aynosoju ‘|O0T UF 


AdlApusjed 
‘anqia}zUuod JUeJUOP] 


epeue> 93UesS 


‘(4adionued sed 
2U OP ISIOYD & 29GaNH 
Np gues e| ap aujsiuiw 

-snos 9] “nol ad Fe) 


gues Pb] op XnNel4ojl449} 


Ja xneIduIAOd ‘;euapay 
SO4ISIUILW-SNOS Sd] 
JUOS BINOIOJU]_P 
SouquiaW So 


‘EPRUL> 9] SADARII 
® suoizeDIUNWWOD 

Sap SaIZOj;OUYIE? Se} 

J@ SOWIOU Sa] JBAR 
QUWIOJUOD UD 9IURS 
ap sonbiuos2e}9 
UONeWOJUI p sawaIsAs 
ap uondope, 39° 
quoweddojaaap 

9| 4049/999k p 2 
JioAnowo.d ap 3s 
yepuew 9] JUOP 41e4dN| 
3nq sues aWOUC Ne 
Swsiuesso un 3sa 
(aInosoju}) Epeues> 

Np gques s3nosojy| 


3ng 


epeues Np 93uUeS 93NO10jU] 


(ens) suOIzepUOY : g°g NeVjIqeL 


¥$| 


S00Z-F00T SPUJOLId sa] 3@ sued sa] uns uoddey 


jwayysejds/qamiy!d 


[22 1UIDMMM//:d934 
AIOA *SIDL1 Ans 
sjusWaUsIasUua ap snid 
ANOg “UONe4O!]QWe Pp 
SOUIRLUOP Soa| Jasidoud 
@ 3a 93URS Op SUIOS 

ap ewarsds np 
JUBW9UUO!DUO} 9| 
Janjeag & Suaipeues 

$9} JUOUapre inb 
SJusWeUsIBSUaI S843Ne,_p 
JUOAIUINO} $007 
SIQWSAOU Ud S@UIWIa2 
quouas inb ajues ap 
auwaisds np JuawWapuUsJ 
3] ans squoddeu saq 


"92URS ap sUIOS 
SOP JUBWA|JaANOUdI 9] 
ANS €00Z BP P4sod.V 

Ana] suep sea3siuiwi 
suaiwieid sa} wed 
sanbipul saurewop sap 
suep ‘sajqesedwos 
Juawepuss ap 
S4UNdIeIIPUI! SOP 4aljIQUap! 
RB queSIA | 44 Sysoddeu ap 
uonequaseid be] S4aAua 
Juawasesua| esaindde 
‘epeues> anbiasieis 

DBAR I4DIUOD OP ‘SIDIF 


snadad s}e3jnNsoy 


‘aques eR] ap suleWOP 

ne saeiaye sourewny 
sadunossea4 xne ajeideds 
UO!US}}e BUN JURPIODI 
Ud ‘SJUBWPIIPSW 
-9DURINSSE | JO |IDIWOP 
B SUIOS S28} BUIWIOD 
ejurs ep swaysds np 
uo!enjeas,p Sourewop 
xneaanou ap snod 
(saw4ou Je sUOIUIap) 
SNUBAUOD SBQUUOP ap 
SdIPeD ap UO!RuOgRI9| 
® suaijndi4ed uoiu|z3e 
SUN BIBpsJOIIe 3NIISU] 7 


“sjauuosiad 
s}UsWsUsIEsSUaI 
sap uondaioud ap 
SUOIILIBPISUOD ap 
BAJEBS94 SNOS ‘SegUuUOp 
Sep UOISN}yIp &| 2P 
UONRIONaWe,| 39 
Jalipua|e> 2a] 38 
S@9UUOP Sap 921;eNb 
P| AP uoNesoljawe | 
P4ausijnos 3NIWISU] 7 


spuoj sap 
anasad uozesyyA 


‘sue bud 

Ans siquedau sueyjop ap 
SUOII|IW O/ Bp sJuswsNe 
979 NesANou ap e& 
JUSWS IUPUI} 9] “EQOZ Ue 
JO SURIJOP ap SuOIIW og 
ap JuawWaduUeUI} Op 
Juawasuojosd un nasad 


® 1007 Pp 383png 27 


Adlapusjed 
‘gnqia}zUOD JueJUOPY 


‘“aunquoddo 

Ja ajqey ‘aayenb ap 
uolewuojul aun 
JURSSIUINOJ Ud 9IURS BP 
awarsis a] Ja SUaIPeUe> 
Sep dues e| JOVO!/aWe 
® auanao Inb 4Ie4dN] Ing 
sues Jo uaipeuedued 
BWOUOIN JwUSIUeZIO 
un sa (S]D]) ques 

eR] ANS UOIEWIOJU! Pp 
uaipeued 3nI3sU] J 


yng 


-s« gURS FE] ANS UOFNBULOJUI,p UdIPeUe? 3N}}SU] 


SUOIJEPUO : g°9 NvaIqeL 


caveinetginnas. OO 


soxouUuy : 9 UOIZD9S 


epeues> 9iues 


eee 
"sansoup sad 
DAR S9IEII XNBWIUe Pp JURUSAOId SouIeJUaUI|e SIINPOud so] 
SUEP S}IDOU JUdWAI|aIJUBIOd SNpIsE4 Sa] JaIIAS,P UlYe EPRUD Ne 9IUDA SenZojp 32 
anod xopequie> np jueUaIUOD sziNpoid ap aqUaA F| BP UO!IDIPsazU| sJUdUII/e So] UNS JUBWa/say 


‘SONBOIP SBD Doak S9ze42 XNeWIUe Pp 

queuadoid sesequawiye syinposd sa} suep s}ld0u JUBWA}|aIIUAaI0d 

SNPISo4 $2] 4OIAQ,p J@ Epeues> Np xneuwue saj ZaYyd asesn nod 
senZoup ap ajjouuosuead uoleqodul,| sunjoulp uye a4ieulsaI9A asesn sen3zoip 32 
® sanSoup ap uoneqodull| uns UOIDIP4sajUl,| Bp aaq4od ze suqO4DIV squawi|e Sa] uns Juawa|say 


“Q4IRUIUDIBA O8eSN 
% SaNZojp sap Wae s9zIeuI XNeWIUe p JUeUDSAOId sosIeJUaUUI|e SIINpod 


SOP ailUNDas e| Uaunsse,p Uye ‘senZoip Ja SJUdUUI/e Sa] UNS JuaWA/say (¢] uoMdas eB] @ SUCHE IPOW 
9] SUBP Sdsu9UNUD JURUdIUIELW OJIRUI9I9A BBeSN & SANZoup saj 4nod SOSUBAIP) SONZOIp 39 
‘I-S9|]29 SP UOISIA94 NO SNPIsE4 BP Sa;BWIXEW SoU] S9|JEANOKY sqUdWI|e Sa] UNS JUaWAa/Zay 
Add - VWSd9G 

snagad s}e3jNsay 9AIVPZUIUII]Z9A DAIZLIZIU| 


: (ens) ¢907 SAB 1¢ 2132 
POOZ [IA ,2] 8] 94}US EpeULs Np 9330ZeH ze] ap | 213.4ed ev] sup juoazeued inb 


saasodoud ‘sajurz4oduu! no sayediouiad ‘saurequawiejs9e4 SoAeIzIU] = g NV/qeL 


Te saxauUuy : 9 U0I}D9S 


(SI 


1S] S007-¥00Z Se24OLd saj Ja suRjd sa] uns uoddey 


"SaNZOIp Je SJUaUUI/e Sa] ANS JUBWA|Zey Np aiped 
3] Sup Sag|jequiseud |2e/8 ap Je Nea.p siinpod sap 9314ND—s ap ie 
eseienbij9,p a4gi37eW Ua Se2UaZIXe Sap UOIeJUSWNF Je UO!IRSIUepOL 


"JU9W3II94IPU! NO JUaWADAaIIP Saqnole 939 Juale sjinb 

‘snjd no uoljiu ued saiued Q| & squasaad quos sis ‘seqydins sep enb 
eww ep senbisidads sasequawje souassa}|e SUIeI49D Op ‘sa}jequuiaaud 
seslequaut|e syinpoud ap sazanbiz9 saj uns ‘a4s107eB1jqo uoNUAaLy 


(saa|jequiaaid a2e/3 Jo Nea — Z| 
UO!IDAS B| BP UOISIAZ4) SeNZoup 
38 SJUSWI/e Sa] uns JuaWa/sey 


(sourequawiye souagsiale sap 
aseianbiy9 snajjiow) san8oip 
J@ SJUaUI/e Sa] UNS JUDWA/sey 


‘aluJSNpul| ap sepuewap 

SOP 12 SINSIVUIWOSUOD Sap Sa}UAII Ja SUIOSAq Sap ‘se4leJUdWII|e 
SJ2IPPe Sep 3/94 Np adwod qual inb syuswye xne xne4i9uiW ap 
32 SOUIWEIA op nole| uns JuawWa/se4 Np agiudoudde uolsiAg4s BUT) 


(squawiye xne xneugulw ap 32 
SOUILULIA BP S3nole) sansoup 
Je SJUSWI/e Sa} UNS JUaWAa/sey 


‘uoNe Uae | & SPUISep xneWIUe Sa] ued 

NO Ssagaizjnd sejuejd sa] uns sjinpod sad ap a8esn, seide sasequaw|e 
suinposd sap a1undas e euaunssy ‘seureqisesediue sjinpoud sa] nod 
‘ID-S9][29 BP UOISIAZ4 NO SNpise4 ap sajeUIXeW SazWI| Sa;}aANOKY 


SJUSUNITY - WSdOG 


(g] Uordes z] k 
SUOIIEIIJIPOW SaS4aAIP) SONZoup 
39 SJUDUI|e Sa] UNS JUBWAa/Zey 


‘sapioised sa] ans Juawease4 3] suep syUeUaAJAIUI 

SOP 38 JIYIGnd Np adueRyUOD e| a4310499k & Ja ‘JUBWaUUOIIAUA | 

OP 39 gjues ej ap UO!DaIOUd Fe] UaDVOJUaI B RUANGI4jUOZ ‘suns 

snjd sapioised xneaanou ap uonesojowoy,| auainsunod e 3a 
Jaddojaaap & sinazeaouu! sa] e4a3esNODUA Ja aysn{u! ayeIn4aWIWOD 
UO!IRSI[I9N,| B49UOD UOIIEZO}OWOY_p SunajUuaIep Sep seguUOPp $9] 
b4as9IOI1g ‘souUOSsJad sauNe,_p suoMeZojowoY no sepuewap 

Sa] JaAe Juoddey ua saasiji3n a43g JUaresinod UoIeZojoWOY p 
S4N9}USI9P Sa] ued saiusNoy saguuOP sa] Sajjenbsap ny4aA ua 
SUOIIPUOD NO SadueISUODIID Sa] R4asidaud JUaWa/se4 NBaANOU 27 


snaoid s3e3jnsay 


saguUOPp sep 
uondaioud ez uns JuaWwa/sey 


9AIVPUIWWI/ZI4 BAIZLIZIUT 


(811Ns) ¢QQ7 S4vU [¢ 9] 390 


007 jae al 3] 94}uU9 epeue> NP 93}9Zey BY] op | 9134ed ve] Sup 3U043IeUEd Inb 


segsodoud ‘sojuez40dui! no sajediourad ‘soaequawej3a4 saaneiqiu : g nesqey 


saxauuy : 9 U0I32a5 


epeue?) g1uUes 


souleyiseuedique 

suinpoud sa] ans squswe)seu 

$9] 28 107] B| JUeUaDUOD 

auleJUSWI|BOIZE, p 38 9.NINI14Ze,p 

a4aizew Us SouleiuNded 

SOAIJEAISIUILUPS SUOIIDURS Sd} 

JO] B|JOANOU 2] BP NBA US SA|[BUUO!IIPPe SUO!IE.YU! SB] b49I9/JOyY Ans Juaweajzeay Np UOIsIAay 


‘sapionsed soy uns Juawa/szau 3] suep 

SJURUAAJAIU! SAP 3@ DII]Gnd np a2uRyUOD e| Je adUaIEdsueY} &| B4W0499e 
e ‘UOIIeJUaWA|Ze4 ap snssed0.Id ne sjuRUaAJAIU! Sa] JadI9II4ed o.u1ey 
xnaiwW & BangisjUO> ‘ualweXxe94 ap snssed0.d 9] 4a493 unod sinbe. 


s}BuS|UIWpe Je XNeunpgdou.d sjleIep Sa] P4asioeid JUstWsa|/se4 NesAnouU uo!eVZOjOWOY Pp 
Q7] ‘UaWexa,p a11WOD UN sed UONeZOjoWOY,p SUOISID9P SeIUIIOGWI! Pp SUOISIDEP Sep UBWeXEEU 
uawexed a] nod snssad.0.1d un puasdwod yWq7 a/eAnou e7 9] 4Ns JueJIOd JUaWA/say 


i pe hes sy eo 
‘sapioised saj uns Juawase4 3] Suep sJUeUSAIOIU! 
Sap 39 JIIGnd Np aduRIUOD eB 94310499k B Jo “JUBWAUUOIIAUS,| OP 
9 ajuRS B| ap UO!IDEI0Id eB JED4OJUDI B ‘SJUBUAAIAIU! Sa] 32 DI\qnd 
a] JeUZIesuas xnailW & B4aNg!4UOZD “sajqeideoseu! senbsi4 sap 
quequodwo> sapinised ap agesn, 39 UONeUIWUI|9,| B JURUaU ‘|eIDEds 
ualwexe UN,p UlOsaq Np ajqissod edipu! un Ja UaWeXE9. 9] INod 


uOIeWAIOJU! BUN B4lUNOY ‘sJuoddes ap UONeUAasEid ap S4alupUs|e> S2| SO|GeIISSPU! SIA4Jo 
18 Wd7] aljeAnou ke ap nI4aA Ua UONeZOjOWOY,P spuRWAapP aUN,p S4O| so] Ans JueIIOd UONeWUOJU!_p 
Jaquaseid & UONRWIOJUL p a4uUaz 9] R4asid9a4d JUaWA|ZQ4 NeSANOU 97 uonejuassid eb uns quawaseay 


ae a a ee i Es ee ee 
‘sapionsed sa] uns Juawa|seu 9] Suep SJUeUSAJEIUI 
Sap ie DIqQnd Np adueyUOD ke] 943J0199k & Ja “JUBWAUUOIIAUD,| BP 
2 9IURS B] BP UO!IDEIOUd B] JODJOJUDI B ‘sJURUDAJAIU! Sa] 38 D1\Gnd 
a] Jauslesuas xnaiw & R4aNgis}UOD ‘aI@jdwWod snjd uoNeWAIOSU! 
aun.p uadow ne [fRAes2 ap NaljiwW Np sgsoljgwe gINdgs aun 39 
|RARI2 ANB] SUBP SEpIoiased sa] Juasi|i3n Inb xnad snod uoIsIDap 
ap asiud ap sauoljawie sjiIgno sap e4lUsNOY “WJ 2|/PANOU B| Op 
NIJBA Ud JIPARII OP XNaijiwW xNe JUANG} & BANDS k| J2 9IURS B| ANS UOIBWUOJU! | 
sanbiuyd93 seydi4 Sep Nua UOd 9] e4asideud JuawWa|sQ4 NeeANoU 27 ap sqndes ze] uns quawa|say 


IGN Ee ee ee 


(Wd a1|]2Anou) 


‘Juawea|se4 Np seeded WUOS 10} P| sasIDUISDIDGIUD SzINposd Say Ans 

SUeP Seau—asU! 939 JUO INb suoNisodsip sa] $e3N03 aNb 32 10] a|jaAnou e| 107] a|JeANou ze] ap asgiwn| e| & 

% BWIOJUOD 3Sa aIZOjoU!W4a3 e| enb Jaunsses ap e4EWEd UOISIAZI PT janqoe JUdWa|/Za4 NP UOISIAZY 
Pe ey eee ee eT rena ee era kaa a ee ee Ee ere ee 

V1uV 

snagad s3e3jNsay 94IVPZUIWWI]3Z94 JAIZLIFIU] 


(e1ns) ¢90Z SHEL 1 E 9] 39 
P00Z [I4Az ,] 9] 94}Ue EpeUL> Np 9330Ze5 ze ap | 9194ed eB] Suep juoazesed inb 


soasodoud ‘sa3zuez4oduut no sajyedioulad ‘squle}UIUIIISO4 SOAILIFIU] ¢ g NVIjIGeL 


saxauUuy : 9 U0!I}29S 


671 S007-FO0Z S224od saj Ja suejd sa} uns Juoddey 


‘sasnauasuep sau3 


soourysqns Sap & SuaIpeUues> Sap UOINSOdxa,p anbsiu a] 4anus3I7e,p aNd souasouriedodouyjue 
ua souasoyredodouyiue sjuase.p epeued ne uolrsodsip ej 38 J4uaysues? Squase sap uoneiodui | 
9| ‘asesn,| ‘uoissassod e| eunjoul_p ue IZ4e/9 P4as JUaWIa/391 37] Ans JuaWa/say NP UOISIADY 
‘ayjenzoe anbiyead e Juaza}Jo4 Inb suoiisodsip sap sed aulejuRsenb e| 

sgoejdway Je senboasi Juoas sjuRpUOpa Jo SUad sJUaWA/Ze4 seq Ans Juawajzay Np uolsiAsy 
dSdS9qd 


‘*« XNOP » 8 « 49B9] » 

*« a4leWuNdas snjd » uodo aun anqysuod suondisdsap sap uonesii3n,| 

8U $93304183ID ap a140897e2 auNdNe Nb re Ne an4dde UOIIRSIJIGISUaS JuesIpsajzu! Jeqei Np syinpoid 
‘suondiiosap S82 ap jalns ne sunawuny sa] ZaYyD UOIsNyUOD ap SUIOPJ sap UOMOWO.d z] JNs Juawa|sey 


3eqe? 9] snod aseianbirap 
d49IZBW US SadUasIXE 
‘2eqeI Np asesn & Salj S4aBUeP XN aN4dde UOIIESI|IGISUaS $8||2BANOU ap UO!INpouU| 


"SajedIpow 

Sul} Sep & Se9IUBWA|Za4 SeDURISGNs sap aludoudde asesn| JuRssiseu 
XNPl4OPI49} 39 xNeBIDUIAOUd ‘xne4sapa} Sa1ped Sa] JBAe BDUePUOCdsatu0D 
B4N9|/l9W SUN,P UO!IIUO} Ud S}eI/NSB4 Sap a}U19779e,| PI@INSaW UO 
‘UO UBWA|/Za4 ap SalUsIURZIO S4na| Jed saiuljap jauUoISsayoid 
931949X9,| OP SOWIOU XNE JUBWAWIOJUOD Sa9g}UaW9/Z91 sodUeISqnS 
SOP al42Seud ap ajues ze] ap sjauUOlssajoud xne suWeWEed ap Ue 


SPIJIPOWW JUOISS XNFIIOII492 Ja xNBIDUIAOId ‘xNe4Epe} SyUaUA|/ZE4 ulosaq 

Se] enb sinsew ze Ja uny ne ‘saguue sauleyroud sio43 no xnap sap ne seaquawa|se4 seduejsqns 
SUNOD Ne JUI9IIe Pas 3e3/NSe4 9D ‘squaned suns] ap yuswEze42 9} Sep a4l4dseud ap saajuawa|39e4 
SUBP SedIUaWA/s94 SeJURISGNS souleI4Ead op asesn| e yuoddeu sed 91uUes e| ap suoissajoud xne 
‘suaioiatud sualwuyul Sa] Ja ‘eWUWaj-a8es ap UOIssayoud zB ‘anbisyeIpod queuaqiedde souuosied xne 
SUIDSPEW US ‘B4IPUIIDIDA SUIDapaU Ua ‘aI4aISIJUSP Ud ‘aUIDepaw 93140INF,| Bupusze & WURSIA 

ua sua!dize4d sa} siudwiod A ‘sajeiuoi4sa3 No sayeinulAoid sazso3ne (SWODY1) Sa2uDIsqns saujnD 3a 


Sa] sed agquawe)394 93ues ej ap UoIssajoud auN.p ajjauUcIssajoud — sanZoup sauipjsa> JUuDJUaWa/Sa4 107 
enbiesd ej juswauessedqu sed esau!) au ajesapay 10] 8] ~—s-e| @p euped 9] sup squaWa/Say 


3Ssas 
snaoad s3ze3jnsay 94AIVZUIUII/ZI4 BAIZLIZIU] 


S00 SAeu [FE 9] 39 
p00z paae al 3] 24}uU9 epeues np 9339285 e] op | o134ed e| suep 3U043}IeA4ed InNb 


sagsodoud ‘sojurj40duy! no sajedinuiad ‘sourequowsj3e. SOAIZLIBIUY : Gq NBIjqeL 


Saxauuy : 9 U0IIDES 


epeues> 9IUeS 


"SUIRUII9I9A O8esN 
® SaNZoup sep oe sozes2 xnewiue,p JUBUaAOId SasleJUaUI|e SJINpOud 


SOP SINS P| JaANsse,p Ue ‘Sensoip Jo sjuaw|e Sa] ANS JudWAa/say (¢| uoNdas ze e 
a] SUBP Se9JQWINUD JURUDIUIEW SIIRULI9I9A aZeSN & SANZOIp Sej inod — suo!ed1yIpOlW SasJaAIp) Sensoup 
‘1D-S$9|]99 OP UOISIAZ4 NO SNPISE4 SP SAa|BWIXEW SOIWI] S2||2EANOKY Jo SJUDWI|e Sa] INS JUdWI/say 
AdG - VWSd9G 


‘UOIJPAJ@SUOD OP 924NP 
| 4esucjoud ap anb Isure saqdasul,p SUOISBAU! S93] J@ UO!ZBUIWIEIUOIOIG 


2| auinpa. ap ‘souasoured sjuase saj 42/943U0) ep ue sensueW so} (sourequowiye 
anb Isule se2eISNUD Sa] 3@ $8II@ASAD Say ‘aIIIR]OA B| ‘QydeY yN20q aj 4nod =saguuap sep UO!IeIPes4]) SeNnsoip 
souleqUaUI|e Se9jUEp Sep UOIIIPe44!_p snssed0.d np jauuoido asesy Jo SJUSWIe So] INS JUBWalsey 


sus - VWSd5G 


‘uoneUsU/e| & SQUIaSep xNeWUIUR Sa] sed 


No sagaizjnd saquejd saj uns szinpoid sad ap asesn,| seide souequsu|e (¢] UoNdes eB & 
sunpoid sap arundas e| e4aunsse || ‘Seslezsesedijue szinpoid saj nod =— suo!3831j|pow S@SABAIP) SONZOIP 
‘1D-S9]|2D OP UOISIAGI NO SNPISE4 ap Sa;BWIXeW SazLUI| S2||2BANOK] Jo sJUDUI/e So] UNs JUdWA/ZEey 


Se eee se ee rare ee 
S9JIDJISDIDGIJUD 
syinposd sa uns sjuawases 
$9] 19 107 B| JURUJOIUOD 
auleqUaWI;eOUZe,p 39 B4NIND143e p 
auaiqew us Ssosuieiunded 
SOAIJEAJSIUILIPS SUOIIDURS S| 
JO] B]JEANOU Bk] SP NIDA Ud Sa|JBUUO!IIPPe SUOIIIE.YU! SB] 249I9/JOY Ans JUBWa/Zey NP UOISIADY 
HIE is ye ed ee eee 
‘sapionsed sa] ans Juawajse4 3] suep 
SJURUSAJAIU! SAP 3@ DI}qnd np a.uRyUOD ze] J@ aDUaIedsUeI} e| 94310499e 
2 38 UONeIUaWA|Zau ap snssed0ud Ne squeUaAJAIU! Sa] JadiDIIIed ouley 
XNaIW & B4aNGINIUOD || “UaWeX94 op sNssed0.1d a] 48193 unod sinbou 


sjesjsiulWpe Je xNeunpado.d sjleIep Sa] R4asidg4d JuaWe|/s24 NeeAnou uolesojowoy_ p 
97] ‘uawexe p aziwo2 un sed uoNeZojowWoY,p suO!sIDap seIUeIOdWI! P SUOISIDEP Sep UdWeXEdU 
uawexaes a} unod snssad0.d un pussdwiod Yq7q a||@ANOU &7 9] uns ueqod juawa/sey 

snagad s}e3/Nsay 9AILPUDUI] B94 JAIZLIZIU] 


-(21Ins) G07 SABLU [E 9] 39 
P00Z |H4Ae ,0] 9] 943Ue EpeUL> NP 933eZe5 e| ep |] 2194ed eB] Suep juo4jzIe4ed inb 


soasodoud ‘sazuez4oduu! no seyediduiad ‘souleqUdW9]so4 SOAIZEIZIUL : YW NBBjqeL 


mmm ga autty # 9 UONDAS 


L}| G007Z-F007 Se2l4Ol4d sa] Je sued sa} uns uoddey 


‘saploised sa] ans Juawa/se4 3] Suep syUeUaAJAIUI 

SOP 39 SIIqnd np aduelyUOD eb] a4310499e & 9 JUBLUDUUOIAUD| AP Ie 
91Ues | Op UO!I9I0Id B| JaDIOJUS4 B ‘sJURUBAJOIU! SB} Ia D1;Gnd 

9] Jouslesues xnaiw e e4ang!4qUOd || ‘sajqeada2aeu! sanbsi4 sap 
queJsodwod sapioised ap agesn| 39 uoMeUIWI|9) e JURUAaLH jeIDads 
uswexe UN,p UlOsaq Np ajqissod adipul un ya UaWeXxae4 a] Nod 


UONBWIOJU! BUN e4lUINO} || “Squodde4 ap uoIeJUasa4d ap sualupuajer SO/|Qe4ISPPU! Soyo 
S82] 32 Yd] 2|/@ANou e| ap Nad ud UOeZOjOWOY.p spueWap euUN,p suo} $9] 4Ns JueIuod UOIeWIOJU! p 
Jaquaseid & UOMeWIOjU! p auuas 9] R4asidesd JUaWAa|/Za4 NeaANOU 27 uolejuaseaud eb uns Juswalsey 


a ee eel Oe EC ee eee 
‘saplniased sa] ans JuawWa/3e4 9] SUBP SJUBUaAJAIUI 


S@P 12 DI]Gnd Np adueijUOd ze] a4310499e B Ja ‘JU@WaUUOUIIAUa| ap 
39 gIUeS e| Op UOIIDEIOId e| JaDJOJUAI B ‘SJUBUBAJAIU! $9] 39 DI}]Gnd 
9] Jouslasuas xnaiw & e4ang!sqUOd || ‘a3@;dwWod snjd uoNeWOyUI 
aun p uadow ne |!Ae42 ap Naljiw Np sgsoljawe aqundas aun Jo 
|[RAB4I ANB] SUBP SepIdiased sa] JUAasi!I3n INnb xnad e UOISIDap ap 
asd ap SeuoljaWe SIN Sap B4IUANO} || “Wd7] a|]@ANou ze ap nI4aA 
Ud |IBARII OP XNaljiw xne sUANO} B 9IUND—as e| Je SIURS B Ns UONBWIOJU! | ap 
senbiuyde2 saydi4 Sap nuazuod 9] e4asidgud yuawa/Ze4 NeaAnou 27 SUANdas k| 4Ns JUdWA|say 
a ee Re ee) eee 
‘sapioised sa} uns 
JuawW9/3Q4 3] SUP SJUBUAAJAIU! SAP 32 JIIGnd Np aduRYUOD e| au210499e 
B38 “JUBWAUUOIIAUD,| BP 39 9IURS BF] AP UOIIDAIOUd B| UBDUOjUDI B 
‘SJUBUPAJAIU! $9] 32 DIjGnd 9] 4eUZIasUa4 xnaIW & R4angqi4jUOd || ‘sanbsis 
SOP UONINPZ4 BP SI4O}J9 SEP 93192I1JJ9,| AP IAINS 9] 39 JUBWEUUOIIAUD | 
3@ g3uRs e| unod sanbsi4 sap uoNenugae| 39 UONeN|eAQ,| ‘seq4Old ap 
JUBWASS!/GeI9,| CASI} |] “W7] 2|[2ANou ek ap nj4ad ua sauieysesednue 
SyINpoud sap ajuUaA ze 4Ns seguUOPp $aj 4a}IUaSaid Ja JaAJBSUOD SOIUDA $9] INS UOIFBWUOJU! Pp 
Ja43S81Z81Ua unod saduasixe sa| e4asiogud Juawa/Zau Neaanou 27 uonequaseuid eb] uns Juawalsey 


es a ee Sen eee ee 
(Wd 21;2Anou) 


"uaWAa|sa4 Np seekeu S$9JIDUISDIDGIJUD szINpoJd saj ins 

UOS 10] B| SUBP Sag4gsuU! SUOIZSOdsIp sa3NO2 anb a 10] ajjaAnou ze e 10] @||}2@Anou ze ap augiwny e e 

SWIOJUOD Sa aIZojoU!W4a} ej aNb sainsses ap e4zEWAd UOISIARL BF Jenzoe JUsWAa|Za4 NP UOISIADY 
Se ee ee ee ee i ee ee ee a 

V1uVv 

snagdid sze3jnNsoy BAILPUDLUI]SZ94 AIZLIZIUY 


. (211INs) ¢gQ7 SueUs Is 3}30 
7007 [aae a Ey e4jue epeues np 9139289 B] ap |] a134ed ve] suep 3u043Ie4ed Inb 


sagsodoud ‘sozue340du no sayedioulad ‘SOAIEJUDWIDIS94 SOAIZLIZIUY : _ NVOIqLy 


saxauuy : 9 U0II395S 


epeues auesS 


‘JuoWe|sey Np soulreidipn{ suoizeIsaqUOD ap 
4npe4 aiqwou uN p yo (saquiejd ap UONuUIWIp auN “p-e-"d) eueNYyeW 
Op jedIpaw swwessoid np 97deI1jJ9,| PP Nudde UO!IDEysIIeS B| Op 
UOIDUO} UA S}PIjNS94 SOP a}UI977e,| BJDUNSaW UO ‘eueNYIsewW Aap |e39| 
JuewauUOIsiAOudde un e sande] JURIO!/aWe UA Js UIDapaw Na] 39 
sjuaned saj unod uonesisoyne.p snssadoud aj Juels ua jUI933e 
BAAS ILINS94 9D “sededIJJa Sed JUOJAS BU Sa|jaUUOIUBAUOD Saides9Y2 
sj anbsuoj ‘sajedipaw sul Sap & euRNY!ewW ek] B a|qeuUOsie4 SQode (WW) saeaipew 
uN ‘UIDepaW ANB] op Ua!INOS 9] BAe ‘JUOINe epeueD Ne Juepiss. sul} Sep & PUBNY!IeW e| B SQddB,| 
SOpejewW JUBWAAPIZ SQUUOS Jad saj ‘UOIsSsSedWOd ap s}IJOW Sap INO dns quawa/szeay ne uoNedyIpop 


‘JUBWSPUSI 9] JOANSOW & JUOIIAIAS 

sunpoud sap ajenbi79,| ans seduasixe xne 9W4OJUOD ap xNesAlU 

Sa] 3@ Epeue> 9jueS op Seidne sunayeWWOSUOD sap sazNpE. sejuie|d 
se] ‘ulosaq ne ‘sjuaulj4ed xnedIPaW SUIOS sa] J!UANO} ap ‘JueIIed “Jo 
sanbnawsod sa] suep snuajuo> sanbiwiy> sasodwo> xne juawapides 
SQD2P JIOAR,P aIUNdaS UA saasijeIdeds xne Ia aIURS e| ap spauUOlssajyoud 
XNB 943NO Ua PI}EUWJed SsANRIMU! 8338D “ajqeuisppul UO!IIDee4 OUN 
Jasned queAnod sjuaipeisul Sep JURUDIUOD SzINpoud ap uo!esII3N | 
JaUAa,p JUOIaWUed Na] INnb sjUaeWaUsIasUaI Sa] SUdIPeURD XxNe 
P4IUINO} Japgd0id ap uoSe} 29729 ‘Isuly ‘siiNnpoid sap ajenbia9,| 4ns 
sjualpeiZul sap uoNeZiNAIp e| 4nod ajeuo!eUsazU! B]/a4I9,| & ee3dope 
(squaipessu] 2NaWSO7 J0J asn{DjDUaWO-Y /DUOIZDUJA}U]) [DN 24NIejDuaWoU 


2] JUASI|IIN Sunaynqiasip Ie sJuRdIAgRj Sa] anb asodoud epeued squa!peusul sap aseqenbi9,| 
aiues ‘sanbiauusod szinpoid sep uoisodwod ej uns sjuejsodui! dns ueqod sanbinewsos 
SJUDWAUZIaSUaI SAP SUNdaIBUIWIOSUOD xNF Sajqissede snjd JuepUsJ $9] Ns JUDWAjsay Ne 
Ua SUaIpeURs> Sap 92UNDES e| JBJON|WE.pP Ng 4JNod e sAIIeIIIU! 9339D saesodoud suoiesijipop 
3sAs 

snagad s}e3jNsoy DAIVJUDLUIISZI4 DAIZLIZIU] 


. . S007 SAB IE PB] 39 
PO0Z [HMAe 2] 9] 842Ua EPLULD Np 9339ZEH e| ap |] 9194ed eB SUep juoazreued inb 


soasodoud ‘sajuez4u0du! no sayediourad ‘soarezuawue|s94 SaAijzeizuU] : y NesiqeL 


saasodoud saurezUawia|se4 SaAIzUIZU! Sejedioulud sap guunssy : £°9 NeI|qeL 


ee saxouuy : 9 U0I}D95 


Tableau 6.6 : Frais d'utilisation externe (suite) 


S00Z-F00Z Se24Olud saj Ja sued saj uns oddey 


y| 


Nom de l’activité Genre de frais Pouvoirs Justification de Date d’entrée Processus de 
faisant l’objet de frais d’établissement imposition oudela en vigueur des consultation et 
des frais modification des frais modifications d’examen prévu 


Services de dosimétrie Autres biens et 
nationaux (SDN) services 

— abrogation du Réglement 

sur les droits des services 

de radiodosimétrie et 

établissement de frais en 

faisant appel a l’autorité 

du ministre de la Santé 

en vertu de la Loi sur le 

ministére de la Santé (LMS) 


Autres biens et 
services — volontaires 


Programme de santé des 
fonctionnaires fédéraux' 


Modification des frais 


http://www.hc-sc.gc.ca/hecs-sesc/whpsp/index.htm. 


Entente de service 


Entente de service 


prévues 


Les niveaux de frais établis Le I juillet 2004 
en 1994 n’ont pas été 

révisés; il faut réviser les 

produits et services reliés 

aux frais pour répondre 

aux besoins actuels et 

futurs et défrayer les 

coats d’exploitation des 

programmes de facon plus 

souple et mieux adaptée. 


Les frais des fournitures et L’exercice 2004-2005 
services médicaux actuels ou 2005-2006 

sont en place depuis 

’exercice 1999-2000. Il faut 

les réviser afin de refléter 

les augmentations salariales 

et les cots non salariaux. 


Consultations effectuées 
aupreés des intervenants 


au cours de l’exercice 
2002-2003 


Lanalyse de 
organisation et des 
coiits de programme 
sera effectuée suite aux 
consultations auprés des 
intervenants. La majorité 
des différends portant 
sur les frais sont résolus 
au niveau du programme 
ou peuvent étre résolus 
par l’entremise du 
processus ministériel 
officiel. 
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Tableau 6.6 : Frais d'utilisation externe - 


Nom de l’activité 
faisant l’objet de frais 


Frais reliés a la révision des 
produits de santé. 


Les frais sont en voie de 
révision touchant: 


¢ les présentations de 
produits de santé; 


¢ la notification annuelle 
des produits de santé 
sur le marché (droit de 
vendre); 


¢ lobtention de la licence 
par les établissements et 
les sites qui fabriquent, 
importent et vendent 
des produits de santé; 


¢ les fiches maitresses des 
médicaments; 


* les certificats 
d’exportation des 
produits de santé — http: 
/Iwww.hc-sc.gc.ca/hpfb- 
dgpsa/inspectorate/ 
appl_pharm_exp_cert_ 
entire_f.html. 


Genre de frais 


Les frais sont fondés 
sur les droits et 
privileges, les services 
de réglementation 

et les autres biens et 
services 


Pouvoirs 


d’établissement 


des frais 


Loi sur la gestion des 
finances publiques parties 


19 & 19.1 


Loi sur le Ministére de la 


Santé parties 6-8 


Justification de 
imposition ou de la 
modification des frais 


Entre 1995 et 2000, ona 
imposé divers frais pour les 
activités de réglementation 
des médicaments et du 
matériel médical. Ils n’ont 
pas été mis a jour. 


Des spécialistes de tierce 
partie ont examiné ces 
frais. Ils ont, entre autres, 
recommandé la révision 
des frais et l’élaboration 
d’un modéle financier 
pertinent. 


On peut trouver 

des renseignements 
supplémentaires sur cet 
examen a: www.hc- 
sc.gc.ca/hpfb-dgpsa/tpd- 
dpt/index_activities_cost_ 
rec_f.html 


On est a revoir tant les 
présents niveaux de frais 
d'utilisation imposés que 
la portée des secteurs de 
services. 


Date d’entrée 

en vigueur des 
modifications 

prévues 


Le processus de 
publication dans la 
Gazette du Canada 
pour apporter les 
modifications prendra 
probablement place 
en 2005, suite a des 
consultations auprés 
des Canadiens. 


Processus de 
consultation et 
d’examen prévu 


Santé Canada 
continuera sa vaste 
consultation auprés 
des Canadiens sur ses 
propositions de frais 
spécifiques, y compris 
les normes de service 
et les mécanismes 

de réglement des 
différends, au cours de 
l’exercice 2004-2005 et 
par la suite. 


Le ministére est en 

voie de consulter 

les représentants de 
’industrie sur un modéle 
financier d’établissement 
des coiits précis des 
services. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part [II — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 


allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2004 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Public Works and Government Services Canada 

Ottawa (Ontario) 

KIA OS5 


Telephone: (613) 941-5995 

Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2005-III-11 
ISBN 0-660-625 12-1 
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HRSDC « Messages 


I am pleased to present the 2004-2005 Report on Plans and Priorities 
and present our agenda for the forthcoming years. 


As you know, the Government of Canada is committed to strengthening 
Canada’s social foundations, building a 21*'-century economy, and to 
ensuring Canada’s role in the world. Human Resources and Skills 
Development Canada (HRSDC) plays a key role in meeting these 
commitments by creating opportunities for skills development, learning 
and employment to support the economic advancement of Canadians, 
their families and communities. 


These efforts will result in a better quality of life for all Canadians. HRSDC is working with the 
provinces and territories, as well as business and labour, so that all Canadians have the 
opportunity to develop skills and succeed. 


We recognize that we need to take steps to build a lifelong learning culture that ensures 
Canadians have the foundation skills they require, affordable access to learning opportunities, a 
learning system that is responsive to their needs and that of the economy, and have the 
information they need to make learning decisions. A series of enhancements to the Canada 
Student Loans Program (CSLP) and the Canada Education Savings Grant Program (CESG) were 
announced to ensure that all Canadians who want to learn will have this opportunity. The 
Government of Canada also announced improvements to the CESG that will help low-income 
families save for the post-secondary education of their children and will introduce the new 
Canada Learning Bond, an incentive to help low-income families kick-start saving for their 
children's education. 


The 2004-2005 Report on Plans and Priorities demonstrates that HRSDC will work strategically 
to meet the needs of Canadians. For example, we will improve service delivery to Canadians, 
renew our strategy for Aboriginal human resources development, develop a workplace skills 
framework to strengthen the partnership between industry, employers and workers, and develop 
a pan-Canadian framework for literacy and related strategies. We will be reshaping government 
policies and programs to address the real needs of Canadians. 


We are also committed to continuous improvement in the administration of our programs. For 
example, we will continue our work to strengthen the management and financial stewardship of 
our grants and contributions programs. This year, we will also table departmental legislation in 
Parliament to establish the new department. 


These are just some of our priorities outlined in this report. Canada is stronger when its citizens 
fully contribute their skills and talents to the labour market and our society. We are proud of the 
fact that we at HRSDC are united in our dedication to advance the government’s goal of human 
capital development. 


The Honourable Joseph Volpe, P.C., M.P 
Minister of Human Resources and Skills Development 


HRSDC + Messages 


I am pleased to present our ambitious agenda for the coming year, 
particularly with my new responsibilities which now include Labour 
and the Canada Mortgage and Housing Corporation together with the 
National Homelessness Initiative. 


The Government of Canada recognizes homelessness as a priority and 
encourages practical, local solutions — offering a strong validation of the 
community-driven approach of the National Homelessness Initiative. 
Partnerships enhance the capacity of Canadian communities to address 
homelessness in a sustainable way. Together all levels of government, the 
private sector, unions and non-governmental organizations are working at 
the local level to provide an array of services to meet the needs of homeless individuals and families 
and those at risk of becoming homeless. To help break the cycle of homelessness, we look forward 
to the strengthened integration between homelessness and housing initiatives. 


The Labour Program promotes a safe, fair, healthy, stable and cooperative workplace both in 
Canada and abroad. We will continue to modernize our labour legislation and explore new ways 
of improving the administration of our labour law to support fair, safe, healthy, flexible and 
productive workplaces. Through the work of our conciliators and mediators, we will continue to 
support the industrial relations system by assisting employers and unions in the collective 
bargaining process. We will also continue to demonstrate federal leadership through research on 
workplace practices and labour related issues. The Labour Program will promote work-life 
balance through its research and information sharing activities in order to reduce work-life 
conflict and contribute to improved productivity. In support of the Government of Canada’s 
commitments to Aboriginal people, the Labour Program is committed to developing an 
Aboriginal labour affairs strategy. 


The Government of Canada is also committed to seeing the benefits of global interdependence 
spread more fairly throughout the world. This calls for multilateral institutions that work, and 
for greater collaboration among nations to ensure that economic policies go hand-in-hand with 
stronger social programs to alleviate hunger, poverty and disease, and to help raise the standard 
of living in developing countries. 


Last fall, in the Americas, we took a major step forward to meet this commitment when the 
Labour Ministers of Canada, Brazil and Mexico presented a report that highlighted that 
economic integration is key to the future of workers in this hemisphere, and that modern 
effective labour policies are critical to the success of a global economy. 


Our agenda for 2004-2005 is challenging. We are committed to improving the lives of 
Canadians by building on our efforts to date. 


TheAonourable Joseph Frank Fontana, P.C., M.P. 
Minister of Labour and Housing 
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HRSDC « Messages 


Management Representation Statement 


I submit, for tabling in Parliament, the 2004-2005 Report on Plans and Priorities for 
Human Resources and Skills Development Canada. . 


This report has been prepared to meet the reporting principles and disclosure 


requirements contained in the Guide to the preparation of the 2004-2005 Report on 
Plans and Priorities. 


¢ It accurately portrays the organisation’s plans and priorities. 


¢ The planned spending information is consistent with the directions provided in the 
Minister of Finance’s Budget for 2004 and by the Treasury Board Secretariat. 


¢ It is comprehensive and accurate. 
¢ Itis based on sound departmental information and management systems. 
The reporting structure on which this report is based has been approved by Treasury 


Board Ministers and is the basis by which we can be held to account for the results 
achieved with the resources and authorities provided. 


esa ay ee 


Wayne G. Wouters 
Deputy Minister 
Human Resources and Skills Development 
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Date 


2004-2005 Report on Plans and Priorities Page 9 


HRSDC « Messages 


Management Representation Statement 


On July 20, 2004, the Prime Minister announced the Minister of Labour and Housing 
as part of the new Cabinet. In addition to Labour and the Canada Mortgage and 
Housing Corporation portfolios, the Minister is also responsible for the National 
Homelessness Initiative. 


The plans, priorities, planned spending and performance measures in support of the 
Labour program and National Homelessness Initiative are presented in the 2004-2005 
Report on Plans and Priorities for Human Resources and Skills Development Canada. 


Felon sagen wo en 


Maryantonett Flumian 
Associate Deputy Minister and Deputy Minister for Labour 
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Our Mandate 


On December 12, 2003, the Government of Canada restructured departments to achieve 
demonstrable progress in three key areas: 


« Strengthening Canada’s social foundations; 
- Building a 21 century economy; and 
¢ Ensuring Canada’s role in the world. 


As part of this change, the Prime Minister created the new departments of Human Resources and 
Skills Development Canada (HRSDC) and Social Development Canada (SDC) from the former 
department of Human Resources Development Canada (HRDC).* 


HRSDC’s vision is to build a country where everyone has the opportunity to learn, and to 
contribute to Canada’s success by participating fully in a well-functioning and efficient labour 
market. HRSDC’s mission is to improve the standard of living and quality of life of all 
Canadians by promoting a highly skilled and mobile labour force and an efficient and inclusive 
labour market. This means the department has a central role in helping build a 21" century 
economy for Canada and in strengthening Canada’s social foundations. Diagram 1 portrays 
HRSDC’s vision and mission as well as its business lines and the strategic outcomes it has 
established. 


The department contributes to meeting its vision and mission by supporting human capital 
development, enhancing access to post-secondary education, supporting workplace skills 
development, and encouraging lifelong learning for Canadians. The department works toward 
enhancing Canadian communities’ capacity to overcome homelessness. It also promotes a safe, 
healthy, fair, stable, cooperative and productive work environment. HRSDC is also taking steps 
to modernize the way benefits and services are delivered, to improve its capacity to reach, 
engage and serve Canadians. 


Good relations with the provinces and territories are an integral component of HRSDC’s 
mandate. The department works closely with provinces and territories on learning, 
homelessness, labour market and workplace issues. 


As part of its mandate, HRSDC is responsible for a national in-person service network to support 
the delivery of programs and services, those of Social Development Canada, and for Service 
Canada. As part of this regional network, HRSDC is responsible for the management of 

105 Employment Insurance Processing Centres and eleven Income Security Programs Processing 
Centres which are managed through an agreement with Social Development Canada. 

These centres are components of the mail channel for service delivery. Social Development 


* Annex 1 provides a detailed outline of the allocation of programs, services and activities from the former 
HRDC to the new departments of Human Resources and Skills Development Canada and Social 
Development Canada. 


I ee 
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Canada’s network of call centres and on-line services supports the delivery of HRSDC programs 
including Employment Insurance and the Canada Student Loans Program, as well as its own 
programs. This shared service delivery model ensures that Canadians receive seamless, 

single window in-person service for local services and benefits delivery, and maximizes the 
cost-effectiveness and resource-efficiency of the two new departments. 


On March 8, 2004 by Order-in-Council, Minister Volpe assumed responsibility for the Toronto 
Waterfront Revitalization Initiative. 


Finally, on July 20, 2004, the Prime Minister announced the new Cabinet including the 
Minister of Labour and Housing. In addition to the responsibilities associated with the 
Labour and Homelessness programs, the Minister is also responsible for the Canada 
Mortgage and Housing Corporation. 
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Our Business 


HRSDC is a large government department. The department has over 14,000 employees, and is 
responsible for over $20 billion in spending to benefit Canadians. Annex 6 provides an overview 
of the programs and services delivered by the department. 


HRSDC’s responsibility for direct service delivery to Canadians is anchored in an in-person 
network of approximately 320 Human Resource Centres of Canada (HRCC), as well as regional 
offices in each of the provinces. In addition, HRSDC is responsible for operation of the 
Government of Canada's in-person network of Service Canada access centres. The Service 
Canada network includes 76 access centres across Canada, of which 73 are directly managed by 
HRSDC, and three are operated by the Department of Canadian Heritage. Of the 73 HRSDC 
locations, 66 are located within HRCCs, and seven are operated from the premises of third party 
organizations. 


Our Strategic Outcomes 


HRSDC has developed new strategic outcomes. These strategic outcomes reflect the results the 
department is expected to achieve through its broad array of programs and as part of the 
Government of Canada’s service delivery network. The strategic outcomes provide the structure 
against which results will be reported and the framework for the development of departmental 
performance measurement. The department’s strategic outcomes are: 


- Efficient and effective income support and labour market transitions; 


- Enhanced competitiveness of Canadian workplaces by supporting investment in and 
recognition and utilization of skills; 


- Through access to learning, Canadians can participate fully in a knowledge-based 
economy and society; 


- Safe, healthy, fair, stable, cooperative and productive workplaces; 


—- Enhanced community capacity to contribute to the reduction of homelessness; and 
- Seamless, integrated and multi-channel service delivery that ensures client satisfaction. 


To deliver on its mandate and meet these strategic outcomes, HRSDC has established new 
business lines: 


Employment Insurance Benefits — provide temporary financial assistance to unemployed 
Canadians who qualify under the Employment Insurance Act, while they look for work, as well 
as assisting families in balancing work and family responsibilities during periods of 
unemployment as a result of sickness or injury, pregnancy, parental leave, and caring for gravely 
ill or dying family members. 


Employment Programs — assist unemployed participants to prepare for, find and maintain 
employment. Some employment programs (those funded under Part II of Employment Insurance 
Act) are delivered through Labour Market Development Agreements with the provinces and 
territories (five agreements are co-managed, while seven are fully devolved — there is no 
agreement with Ontario) as well as with Aboriginal partners through 79 Aboriginal Human 
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Resources Development Agreements, and thirteen other government departments and agencies in 
support of the Youth Employment Strategy. 


Workplace Skills — work with sector councils and other partners to promote workplace-related 
learning and skills development; prepare and disseminate labour market information; facilitate 
the entry of skilled and temporary foreign workers and address issues of immigrant labour 
market integration. 


Learning — support the Government of Canada’s significant investments in skills and learning to 
enable Canadians to acquire and improve their skills over a lifetime. Programs within this 
business line include the Canada Student Loans Program, Canada Education Savings Grant, 

and a number of learning and literacy programs. 


Labour — promote a safe, healthy, fair, stable, cooperative and productive workplace and is 
responsible for the Canada Labour Code, the Employment Equity Act, the Government 
Employees’ Compensation Act, as well as other legislation on wages and working conditions. 


Homelessness — assist communities, through partnerships, in implementing measures that help 
homeless individuals and families to move towards self-sufficiency, thereby contributing to 
society and the economy. 


Policy, Program and Service Delivery Support — provide direct service to clients for both the 
departments of Human Resources and Skills Development Canada and Social Development 
Canada. Work undertaken in this business line also includes Policy and Communications. 
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Planning Overview 


As anew and large department that includes management of a national service delivery network, 
HRSDC faces a range of policy, program, service delivery and management challenges and risks. 
The following sections set out the context for the department’s work and its priorities. 


The Demographic and Economic Environment 


The current context for HRSDC is a resilient economy which has resumed healthy growth after 
the shocks of the past few years (such as the stock market collapse of 2001, the Severe Acute 
Respiratory Syndrome crisis of 2003, the ban on beef export and the pronounced appreciation of 
the Canadian dollar) with comparatively healthy labour markets by the standards of the last 
quarter century, but which now faces prospective declines in population and potential labour 
force growth. 


Canada’s population growth rate has been decreasing during the last few years and will 
continue to slow in coming years, as the natural population increase (births less deaths) 
continues to slow. Net immigration has already become the main source of population growth. 
Slower population growth will inevitably be accompanied by slower labour force growth, which 
will be exacerbated as population ageing lowers labour force participation rates. 


Population Growth in Canada 
(as proportion of total population) 


[—_] Net immigration 
© Natural increase 
— Total 


1981 1986 1991 1996 2001 2006 2011 2016 2021 2026 


Source: (1976-2003) Statistics Canada, Labour Force Survey; (2004-2046) HRSD-PRC, based on MEDS 


The context for the expected slowing in labour force growth is one of labour markets at a high 
level of employment. Canada’s economy continues to rebound from the slowdown of 2002. 
This has led to a continued healthy labour market, with ongoing solid job growth and an 
employment ratio (employed Canadians as a share of the population aged 15 and over) 

that attained record levels in 2003. 
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Growth in Labour Force and Source Population 
(percent) 


1980 1984 2000 2004 2008 


Source: (1976-2003) Statistics Canada, Labour Force Survey; (2004-2030) HRSD-PRC, Population from LFPR Model 
Ref 2003, Labour Force and Employment from Horizon 2030 Scenario 


Driving the high employment ratio has been ongoing increases in the labour force participation 
rate, also at a record level, with recent gains especially evident among older workers. There is 
still room for further gains as the unemployment rate remains above the recent low set in 2000, 
but the expected acceleration of Gross Domestic Product (GDP) growth from two percent in 
2003 to nearer to three percent in 2004 and even higher in 2005° will help drive such gains. 


Participation and Employment Rates and Proportion 
Unemployed Among Adults 
(percent) 


Participation Rate 


Source: Statistics Canada, Labour Force Survey 


Thus the central labour market challenge of the 1980s and early 1990s - creating enough jobs for 
Canadian workers - is starting to transform into a challenge of finding enough workers for the 
jobs and sustaining a solid rate of growth in the economy. 


«Private sector economists expect the Canadian economy to grow by an average of 2.7 percent in 2004, and 
they expect a further pickup in growth to 3.3 percent in 2005» (Budget in Brief 2004, Finance Canada). 
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Key to this will be better productivity growth. Since the mid-nineties Canada has seen gains in 
productivity growth. Combined with the record employment ratio, this has led to solid gains in 
GDP per person. Nonetheless, Canada’s productivity growth remains generally below the 
strong performance observed in the U.S. with the result that the gap in output per hour worked 
between the two countries has widened to levels not seen since the early 1960s. 


Labour force quality is a key contributor to productivity and standards of living. Higher levels of 
education and skills contribute to stronger growth both directly, in terms of worker productivity, 
and indirectly in terms of the new knowledge embedded in both technology and how the economy 
is organized. Higher education and skills also lead to better labour market outcomes: higher rates 
of labour market participation and employment, and higher wage and salary rates. They also help 
stimulate a ‘virtuous circle’ of even higher labour quality: better educated workers retain their 
skills better, especially literacy, they get greater access to employer-sponsored learning, and the 
kinds of jobs they get confer more on-the-job skills development so that their wage gains with 
years of work experience are higher. 


In the past several decades Canada has seen major gains in the average educational attainment of 
its workforce, as older workers with lower attainment have retired and been replaced by higher- 
educated, younger cohorts. While overall population growth will increasingly depend on 
immigration in the future, Canadian ‘school leavers’ (those who complete their schooling in 
Canada) will continue for the foreseeable future to remain the main source of new workers, 
although they will be increasingly offset by retirement of existing, baby-boom generation workers. 
Here the news is good: Canada continues to see rising levels of participation in post-secondary 
education. But this will, in and of itself, not generate the same strong gains in labour force 
educational attainment seen in previous decades, as the higher educational achievement of the 
children of baby-boomers relative to their baby-boomer parents will be less than the much higher 
educational attainment of the boomers relative to their parents. Thus further gains in overall 
human capital quality will increasingly have to come via lifelong learning rather than just the 
formal schooling of youth. 


Average Annual Job Growth by Education Usually Required 
(1989-2003) 


Management Occupations Occupations Occupations Occupations Total 
usually usually usually usually 
requiring requiring requiring requiring 
university college high school less than 
high school 


Source: Statistics Canada, Labour Force Survey 
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In such a labour market, a key challenge is ensuring that labour market entrants have — and labour 
force participants maintain through lifelong learning — the skills to meet employers’ needs, now and 
as they evolve. This requires a mix of skills, both higher and lower, obtained through a continuum of 
educational attainment encompassing high school, community college, trades apprenticeships and 
university and post-graduate degrees. Although the highest job growth will occur in occupations 
requiring the higher levels of education, as has been the case for years, there will also continue to be 
growth in the number of jobs requiring less than high school education. The skills also have to match 
the specific kinds of jobs that are opening: biochemist jobs require biochemists. Currently, shortages 
are appearing and are anticipated in a number of specific occupations such as high-skilled computer 
specialists, some trades, university professors in some disciplines, and nurses. There are also 
shortages in specific regions, reflecting their specific economic circumstances (such as construction 
workers in Ontario). At the same time, labour market surpluses continue to exist, although they tend 
to be concentrated among low skill occupations (e.g. clerical) and in declining sectors. As well, 
employment and unemployment rates will continue to vary widely across regions. 


It will also be important to ensure the better integration of specific groups into the labour market. 
The difficulties experienced by recent immigrants in finding employment suitable to their skill 
level, and the continued problems older workers have finding new work following a job loss 
constitute two examples of the type of structural labour market challenges that remain and need 
to be solved. This is especially so given that recent immigrants and older workers are accounting 
for a larger and larger proportion of the labour force. As well, the levels of labour market 
participation of marginalized groups such as persons with disabilities, Aboriginal peoples and 
homeless people continue to be low. Increasing labour market participation among these groups 
will help attain important social policy objectives, such as promoting inclusion. 


Policy Environment 


Through the Speech from the Throne and Budget 2004, the Government has made commitments 
that have a direct bearing on the work of HRSDC in creating new strategic approaches to 
respond to the emerging economic, labour market and learning needs of Canadians. 


In the area of learning, the Government committed to: 


- improving the Canada Student Loans Program (CSLP) to help overcome financial 
barriers to post-secondary education; and 


- Creating new incentives to encourage low-income families to begin investing in children 
for their long-term education. These measures include the introduction of a Canada 
Learning Bond and enhancements to the Canada Education Savings Grant on Registered 
Education Savings Plan, providing some 20,000 students from low-income families with 
new grants and increasing the loan ceiling and modernizing eligible expenses under 
COLE, 


In support of workplace and skills development, the government committed to: 


— Refining and enhancing its programs to encourage skills upgrading, in concert with sector 
councils, unions, and employers; and 


- Improving recognition of foreign credentials. 


2004-2005 Report on Plans and Priorities Page 19 


HRSDC « Overview 


In the area of labour market and employment programs, the Government announced that 
it would: 


- Work with provinces to update labour market programming to better reflect the realities 
of work in the 21st century, including the growth in self-employment and the need for 
continuous skills upgrading; 


— Renew the Aboriginal Human Resources Development Strategy; 


~ Work with communities to find solutions to the issues Aboriginal people face through the 
Urban Aboriginal Strategy; and 


—~ Ensure that minority language communities have the tools that enable their members to 
contribute fully to the development of Canadian society. 


In the area of Employment Insurance Benefits, the Minister announced that the Government of 
Canada will implement new measures, totalling between $229 million over three fiscal years, to 
help seasonal workers. Further, the Prime Minister announced the renewed mandate of the 
Task Force on Seasonal Work. The Task Force will evaluate the challenges born by seasonal 
industries while looking into the needs of workers and communities that depend on them and 
provide advice on areas for possible action in the future. 


In the area of homelessness, the Government of Canada also confirmed that “tackling 
homelessness” is a national priority. The Speech from the Throne provides support for 
addressing homelessness, emphasizing the need to strengthen social and economic outcomes for 
all Canadians, implement a new deal for communities, and work in partnership to respond to 
complex issues such as Aboriginal homelessness. At the Canada-Aboriginal Peoples Roundtable 
held on April 19, 2004, the Prime Minister committed to a national strategy to deal with housing 
issues off-reserve and to a new partnership with Aboriginal peoples, which will have a direct 
impact on Aboriginal housing and homelessness issues. 


The Minister signed an Agreement in Principle on Quebec's Parental Insurance Plan with the 
Government of Quebec. The Government of Canada and the Government of Quebec committed 
to concluding a final agreement by February 1, 2005, that meets the principles in the Agreement 
as well as providing for the administrative, financial and other provisions under which Quebec's 
plan would be established. 


On behalf of the Government of Canada, the Minister also signed a memorandum of agreement 
with the Government of Ontario that commits the two governments to explore collaboration in 
the delivery of public services, particularly reintegration of labour market programs and 
service delivery. 


The Prime Minister created the Minister of Labour and Housing as part of his announcement of 
the new Cabinet on July 20, 2004. The department will be assessing the implications of this 
announcement in terms of housing and will provide more detailed and fulsome reporting in the 
2005-2006 Report on Plans and Priorities. 


Management Challenges 


Canadians, as taxpayers, as clients of services and as citizens, expect accountability, openness, 
transparency and value-for-money from their governments. All Government of Canada 
departments and agencies are working to improve their organizational effectiveness and 
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strengthen public sector management. In Strengthening Public Sector Management, the 
Government announced plans to transform and strengthen public sector management including 
measures to: 


- Strengthen comptrollership and oversight; 
- Review government expenditures and modernize management practices; 


- Assure accountability, transparency, good governance, and an enhanced role for 
Parliament; and 


- Build capacity across the federal public service. 
The Treasury Board Secretariat has launched a series of initiatives to transform and strengthen public 
sector management and financial accountability within the Government of Canada. These initiatives 
are intended to increase oversight, ensure effective public spending in areas of government priority, 


support accountability, transparency, good governance and an enhanced role for Parliament. 
These initiatives include the following: 


Strengthen Comptrollership and Oversight 


- Strengthening internal audit and evaluation capacity across the public sector. 
- Publicly disclosing all contracts entered into by the government of Canada for amounts 
over $10,000 with limited exceptions. 


Expenditure Review 


— Spending and operational review of the 30 largest departments and agencies. 


- Government operations reviews (e.g. capital assets management; public sector 
compensation and comparability; corporate and administrative services; service delivery 
infrastructure; use of information technology and its management). 


Accountability, Good Governance and an enhanced role for Parliament 


- Review of the Financial Administration Act. 


- Review of Accountabilities of Ministers and Senior Public Servants. 
Building Public Service Capacity 


- Creating a core learning curriculum for public servants. 


—- Developing specialized programs for advanced financial management and other core 
management functions. 


— Introducing enterprise-wide financial and human resource information systems. 
The Prime Minister announced in December 2003 that democratic reform was a priority for his 
government. One of the fundamental principles identified in the government’s action plan to 


support democratic reform is “Parliament should have the tools to hold the government to 
account for the good stewardship of public resources.” This plan commits Deputy Ministers and 


© http://www.poo-bep .gc.ca/default.asp?Language-E& Page=Publications&doc=dr-rd/dr- 
rd_doc_e.htm#Messages 
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departments to using the government’s recently released Management Accountability 
Framework to report to Treasury Board on their stewardship of public resources. 


In her November 2003 report to Parliament, the Auditor General of Canada included a chapter on 
measuring and reporting the performance of the Employment Insurance Income Benefits 
Program. While the Auditor General acknowledged considerable effort goes into measuring the 
performance of this program, she made recommendations for improvement. The Auditor 
General of Canada also made recommendations to improve the provision of information to 
Parliament with respect to the impact of the 1996 changes to the Employment Insurance Act. 

In their response to the report, the Department and the Canada Employment Insurance 
Commission agreed with the recommendations and the areas identified by the audit and indicated 
that these issues would be addressed as a matter of priority. 


The Standing Committee on Human Resources Development and the Status of Persons with 
Disabilities presented two reports in 2003 that are within the responsibilities of HRSDC 
addressing issues related to literacy and urban Aboriginal people. Departmental commitments in 
response to these reports have been integrated into the priorities for 2004-2005. 


Corporate Risks 


Risk assessment is an integral part of the departmental planning and priority process. 
The department reviewed its corporate level risks in light of its mandate and operating 
environment and has identified three key risk areas for 2004-2005: 


— Service and benefits delivery support to Canadians, and support to the Government and 
Ministers during a process of organizational restructuring and internal re-organization; 


- Diligent accountability for results, stewardship of resources and transparency of decision- 
making in light of rising public concern and mistrust directed toward governments and 
public servants over the use and management of taxpayers’ money; and 


— Demonstrating policy and program leadership within the context of fiscal restraint, 
internal reallocation and expenditure review across government. 


HRSDC must ensure that service and benefits delivery disruptions do not occur during this 
period of transition and transformation. The department must also ensure that provision of 
service and advice to the government and the Minister is likewise not impeded. 


The department is entrusted with responsibility for the administration and delivery of billions of 
dollars through its many programs and services. Public expectations for the integrity of 
management processes and accountability for results are rising. 


Equally, the department must maintain and build its capacity to provide policy and program 
leadership to address the current and emerging economic and social issues facing Canadians in 
an increasingly complex environment, including fiscal restraint. 


These priorities and the results HRSDC expects to achieve aim to address the challenges of its 
operating environment and to mitigate the risks. A detailed outline of the department’s risks and | 
its mitigation strategies is presented in Annex 2. 
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Plans and Priorities by Strategic Outcomes 


Introduction 


As a new department, HRSDC undertook to set new priorities and new strategic outcomes for the 
results to be achieved from its programs and services. HRSDC priorities for 2004-2005 relating 
to its policies, programs and services have been established for each business line to align with 
specific strategic outcomes. Taken together, the department’s priorities fall into one of four 
strategic areas: 


- Policy Renewal and Program Leadership; 
- Service Transformation; 
- Strengthened Management Practices and Expenditure Review; and 


- Organizational Effectiveness. 
Diagram 2 demonstrates the interconnectedness of each of these strategic areas. In each, the 
department has identified where it will need to make progress, and how it proposes to do so. 


In addition, the department has identified the key deliverables for its work — what it must achieve 
over the course of the planning year. 


Diagram 2 


ORGANIZATIONAL 
EFFECTIVENESS 


Service 
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The priorities and associated deliverables represent the department’s support for government 
commitments, the response to important issues facing Canadians and areas for strengthened 
management practices. They also represent how, in addition to daily provision of services and 
benefits delivery, the department will achieve results to the benefit of Canadians as identified by 
the strategic outcomes. The achievement of its strategic outcomes does not rest with the 
department only. Without partners, the department alone cannot reach its goals. Success can 
only happen with the active participation of all players. Ensuring Canadians have the tools they 
need to participate fully in the labour market and society requires the active participation of a 
multitude of partners. The department will act as a catalyst. 


First, cooperation with provinces and territories is required given their responsibility for education 
and labour market training. HRSDC will work closely with its provincial and territorial partners 
building on established relationships, through existing multilateral forums and bilaterally. 


Employers and unions have an important role for workplace-based training; learning partners, 
not-for-profit organizations and community groups play an important role in providing 
information and services; and finally individuals are responsible to make personal decisions 
regarding the upgrading of their skills. They will all have to play their role for HRSDC to fully 
meet its objectives. 


The complex nature of homelessness demands a multi-faceted approach with a variety of 
stakeholders, including all levels of government and partners such as the voluntary and private 
sectors. The National Homelessness Initiative works to bring them together, in a community-based 
approach, to provide a seamless array of services to meet the needs of homeless individuals 

and families. 


Policy Renewal and Program Leadership 


Canada continues to enjoy a relatively high standard of living. Countries that continue to prosper 
in the future will be those equipped with a highly skilled, adaptable and productive workforce. 


Globalization, the emerging knowledge economy and slowing labour force growth are powerful 
drivers that are currently shaping Canada’s labour market challenges. In addition, while Canada 
has one of the most educated workforces in the world, there are emerging skills gaps in three 
principal areas: Canada lags behind most other Organization for Economic Co-operation and 
Development (OECD) countries in terms of conferring advanced research degrees; Canada is 
experiencing shortages in many skilled trades; and many Canadians fail to gain the basic literacy 
and other essential skills they need to succeed in the knowledge-based economy. Meeting these 
challenges requires that HRSDC move forward on a human capital agenda based on two key 
pillars: 1) A lifelong learning agenda; and 2) An employment and skills strategy. 


HRSDC’s lifelong learning agenda will be aimed at building a culture of learning throughout 
the life course with a focus on expanding learning opportunities for Canadians. HRSDC’s 
employment and skills strategy will focus on modernizing employment programs to help 
workers acquire the skills and support they need during periods of unemployment and other job 
transitions. A key focus of this work will be at the level of the workplace where developing the 
skills of adult workers would form a key element for achieving results for Canada both now and 
in the future. The agenda involves the development of a workplace skills strategy that will 
begin by focusing on more effective immigrant integration, strengthened skills development and 
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labour market attachment of Aboriginal people, re-invigorate the Sector Council model and 
develop initiatives to increase the number of successful apprentices. 


Delivering on the department’s human capital agenda requires the active involvement of 
provinces and territories, as well as other key learning partners. As a result, HRSDC will work 
collaboratively with provinces and territories, along with employers, labour, learning partners 
and community organizations to ensure a concerted and coordinated policy effort that is based on 
the involvement and support of all key players in Canadian society. 


Service Transformation 


HRSDC is committed to renewing its services and service delivery by focusing on citizen’s 
needs. Modernizing Service for Canadians was initiated in 2002 and the department will work 
with Social Development Canada to make progress on modernization efforts. While continuing 
to develop transformation concepts and strategies, significant progress was achieved over the 
past year in specific areas: 


- Harmonization of call centres; 


- Improvements to the management of Social Insurance Number and the 
Social Insurance Registry; 


- National implementation of Interdec, the on-line bi-weekly reporting system for 
Employment Insurance recipients; and 


—- Receiving more than 50% of EI applications via Appli-Web thereby improving the 
completeness of information and speed of processing. 


In 2004-2005, HRSDC will continue to collaborate with Social Development Canada and other 
partners to improve services and service delivery on behalf of Canadians. The department is 
working to strengthen the quality and cost-effectiveness of the programs and services it delivers 
by making them client-centred, seamless, timely and integrated. Throughout this process of 
modernization and transformation, and given the importance of departmental programs and 
services to individuals, business, communities and community groups, HRSDC is committed to 
ensuring that Canadians receive uninterrupted service. 


HRSDC has three key deliverables in this strategic area: 


1. To undertake, with Social Development Canada, major transformation steps in delivering 
the Service Vision for Canadians and providing the foundation for improved service and 
benefits delivery; 


2. To finalize plans for the delivery of Employment Insurance in line with the 
Service Vision; and 


3. To develop options on service delivery and service transformation. 


Strengthening Management Practices and Expenditure Review 
The department is committed to management practices that: 


- ensure financial stewardship; 


— strengthen effective management; 
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- strengthen the integrity of service and benefits delivery; 
- support the achievement and accountability for results; and 


- ensure programs, services and policies undergo thorough review. 


Grant and contribution program administration is a fundamental element of the department’s 
efforts to strengthen financial stewardship. The department has initiated, in collaboration with 
the Treasury Board Secretariat, an independent third party review of grant and contribution 
programs which will provide advice on the most appropriate business model(s) for program 
delivery that meets the highest standards of administration and accountability. 


The department is also proceeding with full implementation of the Specialization and 
Concentration initiative that could lead to the specialization of specific delivery steps. 


In support of strengthening effective management, HRSDC will also work to strengthen the 
department’s audit and evaluation function through the Audit and Evaluation Committee and 
developing, for example, risk-based audit and evaluation plans. Additionally, the department 
will implement the government’s strategy to upgrade and certify the financial management skills 
of its managers and comptrollers. As part of government-wide initiatives, HRSDC is working to 
reinforce the importance of public sector values and ethics. One important element of this work 
has been the establishment of the departmental Office for Internal Disclosure to allow employees 
the opportunity to bring forward information concerning wrongdoing in the workplace without 
fear of reprisal. 


In an effort to improve the integrity of services and benefits delivery, HRSDC has developed, 
in partnership with Social Development Canada, an enterprise-wide approach to managing the 
integrity of service and benefits delivery, to strengthen integrity across programs in a consistent 
way and with a common goal: to ensure that the right client receives the right benefit at the right 
time, and for the intended purpose. 


HRSDC will also be working on three priority initiatives that will significantly enhance the 
integrity of service and benefit delivery: 


- The first is Social Insurance Number/Social Insurance Registry (SIN/SIR) Integrity and 
Identity Management that will continue the process of improving the integrity of the 
SIN/SIR and will simplify identity related processes and tools used to access programs 
and services; 


- The second is Vital Events Integration that see the implementation of a national model 
for linking the SIR and the vital events data of federal departments and 
provinces/territories with a focus on birth, marriage and death data (from provinces and 
territories) and landing data (from Citizenship and Immigration Canada); and 


- The third is Risk Management and Integrity Operations that will ensure the integrity of 
program delivery through the introduction of proactive, enterprise-wide measures to 
improve the detection of integrity issues. At the same time, the focus will be on 
consistency to ensure fairness and transparency of program decisions. 
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A key component of supporting achievement and accountability for results is the improvement 
of the quality of reporting to Parliament and to the public. To ensure that Parliament has 
consistent and comprehensive information, efforts are being made to align departmental business 
lines with strategic outcomes, resources and performance measures. 


A key aspect of organizational effectiveness and good governance is the continual 
re-examination of programs, policies and services to ensure they reflect government priorities, 
achieve the desired results and are delivered in an efficient manner. The department has 
identified expenditure reallocation commitments for 2004-2005 and will participate in the 
government-wide expenditure review processes as required. 


Organizational Effectiveness 


Effective organizations demonstrate high organizational performance within a sound governance 
framework. HRSDC is committed to being an effective organization and has undertaken a 
number of activities to support this priority, including: 


- Putting in place a new organizational structure to support Ministers; 


- Setting up a committee structure to ensure effective decision-making by senior executives 
and mechanisms to address issues of joint interest with Social Development Canada; 


- Developing strategic outcomes and supporting detailed program activity architecture; 

- Developing the departmental mandate; and 

- Identifying priorities in support of the Management Accountability Framework. 
One of the most important elements of departmental governance is legislation to establish the 
department and to set out the powers, duties and functions of the Ministers; it is from 
departmental legislation that its mandate is derived. HRSDC currently operates under the 


authority of the Department of Human Resources Development Act. The department will work 
to develop proposed legislation to reflect its new role and mandate. 


In addition to implementing changes that arose as a result of restructuring, the department 
continued its efforts to demonstrate effective management practices to promote an effective, 
informed, adaptable and capable workforce: 


- Informing and engaging employees about values and ethics that as public servants they 
are obliged to understand, respect and apply; 

- Implementing an internal communications strategy to support change management; 

- Developing a corporate Human Resource Plan that will include upgrading the 


management skills of HRSDC managers and executives; and 


— Meeting or exceeding targets with respect to official languages and diversity 
of employees. 


2004-2005 Report on Plans and Priorities Page 27 


HRSDC * Overview 


Detailed Priorities by Strategic Outcome 


The following table aligns HRSDC’s priorities for each of its business lines by strategic outcome. 


STRATEGIC OUTCOME 


Efficient and effective income support and labour market transitions 


Business Lines 


Employment 
Insurance Benefits 


Employment 
Programs 


Priorities 


Improve service delivery to Canadians by standardizing, simplifying 
and automating processes via the Internet with specific emphasis on 
self-service and interactive, automated options and services for 
individuals and the ability for employers to complete Records of 
Employment on the Web. 


Provide timely and meaningful performance information to 
Parliamentarians using indicators that are inclusive and client based. 


Improve the accuracy of Employment Insurance payments by 
improving quality of claims processing. 

Enhance the integrity of the Employment Insurance program by 
protecting client information and reviewing control activities to 
ensure payments are made to the correct individuals. 


Provide support to Canadians in regions of high unemployment 
by implementing and monitoring a two-year pilot project to 
increase EI benefit entitlement in these areas to address seasonal 
workers needs.” 


Active Employment Measures 


Improve the effectiveness of Active Employment Measures? in 
assisting Canadians to prepare for, obtain and keep work and 
supporting employers in meeting their labour market needs. 


Work with provinces and territories to develop a shared labour 
market vision in light of the current and emerging labour market 
challenges. 


Work closely with Treasury Board Secretariat to renew the terms 
and conditions for Employment Benefits and Support Measures. 


Youth Employment Strategy (YES) 


Complete implementation of Individual Skills Enhancement and a 
horizontal reporting structure for the 13 other Government of 
Canada partners delivering YES programs. 


a Funding for this initiative was announced after Budget 2004 and is not included in the planned spending figures. 
b_ Active Employment Measures consist of Employment Benefits and Support Measures (EBSM) under Part II of the Employment 
Insurance (El) Act and targeted strategies for groups disadvantaged in the labour market or outside the EI system. 
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Business Lines Priorities 


nS 
Aboriginal Human Resources Development Strategy (AHRDS) 
¢ Work with stakeholders on proposed new policy directions for a 
renewed Strategy to be implemented by April 1, 2005. 


e As part of the First Nations and Inuit Child Care Initiative, work 
with Social Development Canada, Health Canada and Indian and 
Northern Affairs Canada to develop a horizontal approach to 
Aboriginal Early Childhood Development program delivery. 


Aboriginal Skills and Employment Partnerships (ASEP) 
e Enter into contribution agreements with the five ASEP project 


sponsors that have received approval and negotiate with eight more 
project sponsors. 


Official Language Minority Communities (OLMC) 
e Implement policies to ensure continuity of Support Fund program 


activities, in support of human resources development, economic 
growth and job creation/maintenance in OLMC. 


e Lead an interdepartmental and community engagement process to 
develop models for horizontal program delivery for longer term 


support to the OLMC. 
Planned Spending 
Authority 
Funding (Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Gross Operating Expenditures 782.8 854.9 845.6 834.8 
Non-Statutory Grants & Contributions 507.8 535.1 517.4 520.2 
Statutory Transfer Payments 0.2 0.2 02 0.2 
Total Gross Expenditures 1,290.8 1,390.2 30552 P3502 
EI Part I — Income Benefits 13,381.0 i 13,527.8 13,897.8 n/a © 
EI Part If — Employment Benefits and 
Support Measures aes 2,092.9 2,092.9 n/a “ 

Total EI Benefits 15,434.2 15,620.7 15,990.7 
Government Annuities and Civil 

Service Insurance payments 58.4 55.2 52.0 
Total 16,783.4 17,066.1 17,405.9 


a Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 
b EI Benefits for 2003-2004 represent the Budget 2004 forecasts. 
c Forecasted expenditures for EI Benefits are available only for the planning years 2004-2005 and 2005-2006. 
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| STRATEGIC OUTCOME | OUTCOME 


Enhanced competitiveness of Canadian workplaces by supporting investment in 
and recognition and utilization of skills 


Business Line | Priorities 


Workplace Skills e Develop Workplace Skills Strategy Policy Framework, 
including objectives, strategic directions and actions to meet 
current and emerging skills needs of the Canadian labour 
market and workplaces around the country. 


e Work with Sector Councils, unions and the learning system to 
ensure that employers’ skills requirements are met and that they 
have access to a broad pool of talented and skilled workers. 


e Promote apprenticeship and skilled trades training with 
employers, unions, and potential participants to increase 
numbers of successful apprentices and to facilitate mobility 
among all parts of Canada. 


e Support occupational groups working on a Pan-Canadian 
basis to develop fair and equitable assessment and recognition 
tools and processes to facilitate the entry of foreign-trained 
individuals into the Canadian labour market. 


Planned Spending 


Authority 

Funding (Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Gross Operating Expenditures 43.0 44.7 45.0 45.2 
Non-Statutory Grants & Contributions 15.1 30.9 50.6 50.5 
Total Gross Expenditures 58.1 75.6 95.6 95:7 
EI] Part II — Employment Benefits and 

Support Measures 42.9 ° 64.7 64.7 n/a © 
Total 101.0 140.3 160.3 
Full Time Equivalents 519 §21 $26 526 


a Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 
b_ EI Benefits for 2003-2004 represent the Budget 2004 forecasts. 
c Forecasted expenditures for EI Benefits are available only for the planning years 2004-2005 and 2005-2006. 


i i a de a A ee 
Page 30 2004-2005 Report on Plans and Priorities 


HRSDC * Overview 


STRATEGIC OUTCOME 


Through access to learning, Canadians can participate fully in a knowledge- 
based economy and society 


Business Line Priorities 

Learning e Implement enhancements to the Canada Student 
Loans Program including required legislative or regulatory 
amendments. 


e Enhance the Canada Education Savings Grant and implement 
the Canada Learning Bond (CLB) including required 
regulatory amendments. 


e Enhance support for adult learners by supporting new literacy 
partnerships, expanding Community Learning Networks and 
piloting innovative approaches to address non-financial 
barriers to learning. 


Planned Spending 


Authority 

Funding (Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Gross Operating Expenditures 96.1 148.7 183.5 201.7 
Non-Statutory Grants & Contributions 36.7 29.8 30.1 30.1 
Statutory Transfer Payments 804.5 821.8 930.3 956.3 
Total Gross Expenditures 9375 1,000.3 1,143.9 1,188.1 
E] Part II - Employment Benefits and 

Support Measures OS ae 14.3 14.3 n/a © 
Loans disbursed under the Canada Student 

Financial Assistance Act 1,374.1 1,254.7 1,130.2 892.0 
Total 23209 2,269.3 2,288.4 
Full Time Equivalents 463 408 408 408 


La lh alee NS es 


a Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 
b EI Benefits for 2003-2004 represent the Budget 2004 forecasts. 
c Forecasted expenditures for EI Benefits are available only for the planning years 2004-2005 and 2005-2006. 
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| STRATEGIC OUTCOME _ OUTCOME 


Safe, healthy, fair, stable, cooperative and productive workplaces 


Business Line Priorities 


Labour e Review Part III (Labour Standards) of the Canada Labour 
Code to identify ways the legislation can support modern, 
flexible, productive and fair workplaces. 


e Develop a Workplace Equity Integration Strategy for both 
Aboriginal people and persons with disabilities to increase the 
representation, upward mobility and retention in employment 
of these two designated groups. 


e Develop an Aboriginal Labour Affairs Strategy to support 
federal government policy directed at Aboriginal communities 
in the areas of self-government negotiations, community 
capacity building and good governance. 


e Develop an International Labour Affairs Strategy as a part of 
Canada's foreign and trade policy, to guide the policy, process 
and support for developing and implementing labour agreements 
as part of mulitlateral and bilateral trade initiatives. 


e Develop policy options for a modernized Government 
Employees' Compensation system for workplace accidents 
and injuries, in support of public service modernization and 
sound administrative and financial principles. 


Se en ee belo ee 
Planned Spending 


Authority 
Funding (Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Gross Operating Expenditures 56.6 S19 51.6 S202 
Non-statutory Transfer Payments 33 3.9 3.9 39 
Workers' Compensation Payments 120.9 125.0 128.0 132.0 


Total Gross Expenditures 180.8 186.8 183.5 188.1 


EI Part II - Employment Benefits and 


Support Measures O35. 0.7 0.7 n/a © 
a ee id Fie Ie = HS 
Total 181.1 187.5 184.2 
Full Time Equivalents 667 632 572 574 


a Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 
b EI Benefits for 2003-2004 represent the Budget 2004 forecasts. 
c Forecasted expenditures for EI Benefits are available only for the planning years 2004-2005 and 2005-2006. 
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STRATEGIC OUTCOME 


Enhanced community capacity to contribute to the reduction 


of homelessness 

I ie ars Ee es il gt a a 
Business Line Priorities . 
Homelessness e Strengthen community capacity to address gaps in the 


continuum of supports at the local level. 


e Foster collaboration among communities, all orders of 
government, private sector, unions and non-governmental 
organizations in addressing homelessness. 


e Increase knowledge and understanding of homelessness issues 
and trends to develop effective solutions. 


a ee es 


Planned Spending 
ry ig te a ee ere 


Authority 
Funding (Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Gross Operating Expenditures Pp 5) 26.5 26.5 0.0 
Non-Statutory Grants & Contributions 1373 169.1 106.3 0.0 
Total 159.5 195.6 132.8 0.0 
Full Time Equivalents 241 278 pai fs. 0 


a_ Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 
Note: The National Homelessness Initiative has been renewed for 2003-2004 to 2005-2006 only. 
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STRATEGIC OUTCOME 


Seamless, integrated and multi-channel service delivery that ensures 
client satisfaction 


Business Line Priorities 
e Provide uninterrupted service and benefits delivery. 


Policy, Program and 
Service Delivery Support ¢@ Develop a human capital framework based on evidence that 


guides the department’s policy priorities. 
e Develop communications strategies to support Ministers. 


Planned Spending 


Authority 
Funding (Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Gross Operating Expenditures 286.2 216.5 PIES! 218.1 
Non-Statutory Grants & Contributions 88.3 115.9 111.2 Aalilie 


Total Gross Expenditures 374.5 332.4 328.5 329.3 
EI Part II - Employment Benefits and 


Support Measures [Sree 14.6 14.6 n/a © 
Total 392.6 347.0 343.1 
Full Time Equivalents 2,680 1,784 1,783 1,783 


a Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 
b_ EI Benefits for 2003-2004 represent the Budget 2004 forecasts. 
c Forecasted expenditures for EI Benefits are available only for the planning years 2004-2005 and 2005-2006. 


ee ee eee 
Page 34 2004-2005 Report on Plans and Priorities 


HRSDC »¢ Overview 


Performance Measurement Framework 


Performance measurement is a critical tool to enable a department to focus on achieving results and 
demonstrating how programs and services benefit Canadians. With a new mandate and business 
lines, HRSDC has undertaken a comprehensive review to establish a new departmental performance 
measurement framework. This framework will facilitate both monitoring and reporting of results. 
The department is working to identify long, medium and shorter-term indicators that reflect its 
mandate and are aligned with its strategic outcomes, policies and programs. 


HRSDC has identified the key elements that will comprise its performance measurement 
framework. Diagram 3 below sets out these elements. 


Diagram 3 


HRSDC Performance Measurement Framework 
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First, to measure performance, it is important to understand the environment in which the 
department delivers its programs and services. Contextual indicators describe the 
demographic, economic, labour market and social environment and are found in the Planning 
Overview section of this document. Contextual indicators, such as population growth and level 
of economic activity, are outside of HRSDC’s sphere of influence, but serve to frame HRSDC’s 
environment and influence the set of policy and delivery options available. 


Secondly, a set of indicators is needed to measure progress toward the strategic outcomes of the 
department. Strategic outcomes are the enduring benefits HRSDC is working to achieve on 
behalf of Canadians, in conjunction with other parties. Strategic outcome indicators, such as 
the percentage of unemployed Canadians looking for work for more than one year, are broad 
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measures that help to track progress toward achieving the identified strategic outcomes over the 
medium to long term. HRSDC policies and programs will be assessed in light of their 
contribution toward achieving these strategic outcomes. HRSDC is not the only influence on these 
outcomes — governments, along with key stakeholders and external factors play an important role. 
For example, the percentage of Canadians 18-24 years-old who attend university or community 
college is not only dependent on a range of HRSDC programs; it is also significantly influenced by 
the economy, employment and interest rates, as well as policies and programs of provinces and the 
actions of universities, colleges and individuals. Likewise, the labour programs of the department, 
while directly impacting workplaces under federal jurisdiction such as transportation and financial 
institutions, only form a small component of the overall Canadian workplace. HRSDC will 
continue to work on this set of indicators over the next year. 


Finally, HRSDC needs to renew the program indicators used in the former HRDC department 
to demonstrate that HRSDC is effectively managing programs and services. The program 
indicators are intended to provide detailed, shorter-term results used for monitoring and 
improving programs and services — for instance, the percentage of accurate EI payments. The 
department is relying on the existing set of program indicators for this report, but will 


substantially review them over the coming year. 


Below is the initial list of HRSDC strategic outcome and program indicators. Sources and more 
information on HRSDC’s performance indicators can be found at 


(http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/ppr.shtml). 


| STRATEGIC OUTCOME | OUTCOME 


Efficient and effective income support and labour market transitions 


Strategic Outcome Indicators: 
b> Average percentage of unemployed looking for 
work (2003-2004): 

e 3 months or less (at most 13 weeks): 66.3% 

e From 4 to 6 months (14 to 26 weeks): 16.2% 

e From 7 to 9 months (27 to 38 weeks): 5.1% 

e From 10 to 12 months (39 to 51 weeks): 2.3% 

e One year or more (52 weeks and up): 10.1% 
Percent of unemployed targeted by Employment 


Insurance program potentially eligible to collect 
employment insurance: 2003 = 83.7% 


Increased duration of employment for participants 
in active employment measures: actual results to 
be reported when data becomes available. 


Increased earnings for participants in active 
employment measures: actual results to be 
reported when data becomes available. 


Average proportion of young Canadians 
(15-24 years-old) who are in school or in 
_employment = 90% 


Program Indicators: 


Employment Insurance Benefits 
e Percentage of initial and renewal claims 
finalized within 21 days from date of filing 
and 21 days of registration for revised 
claims. Objective: 85% 


Percentage of initial and renewal claims for 
which a payment or a non-payment 
notification is given to the claimant within 
28 days from date of filing. Objective: 80% 


Percentage of appeals scheduled to be heard 
by the Board of Referees within 30 days of 
receipt of the appeal. Objective: 90% 


Percentage of client appeal dockets received 
at the office of the Umpire within 60 days 
from date of appeal filing (date of receipt). 
Objective: 100% 


Percentage of accurate EI payments as 
measured by the Comprehensive Tracking 
System calculated on a 12 month moving 
average nationally. Objective: 95% 
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Strategic Outcome Indicators: Program Indicators: 


e Savings from EI detection activities and from 
deterrence and prevention activities. 
Objective: $539 million 


Employment Programs 
¢ Number of employment programs clients 
served. Objective: 527,400 


Number of clients employed or self- 
employed following an employment program 
intervention (Consolidated Revenue Fund 
and Employment Insurance funded). 
Objective: 245,700 


Unpaid Benefits (EI Part I) resulting from EI 
claimants employed following an EI Part II 
intervention. Objective: $887M 


Number of Youth and Aboriginal clients who 
return to school following an employment 
program intervention. Objective: 58,100 


| STRATEGIC OUTCOME | OUTCOME 


Enhanced competitiveness of Canadian workplaces by supporting investment in 
and recognition and utilization of skills 


Se 
Strategic Outcome Indicators: Program Indicators: 


> Fiscal year 2003-2004, unit labour cost increased | Workplace Skills 


by 0.8%, labour productivity remained constant, e Percentage of labour market covered by 

hourly compensation increased 0.8% National Sector Councils. Objective: 40% 
> Percent of adult work force that participated in e Number of trades people who receive Red 

job-related formal training: (2002) = 34.7% Seal designation. Objective: 13,000 per year 


> Percent of adult work force that participated in 
employer supported job-related training: 
(2002) = 25.0% 


> Wages and salary earnings of university graduate 
recent immigrant men and women as a 
percentage of wages and salaries earnings of 
Canadian-born university graduates in 2000 = 
women 64%, men 62%, overall 65% 


aes =a! — — a -- Ss ——_ 
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| STRATEGIC OUTCOME | OUTCOME 


Through access to learning, Canadians can participate fully in a knowledge- 


based economy and society 


Strategic Outcome Indicators: | Program Indicators: 


> Percent population with post-secondary 
diplomas/degrees (2003): 
25-34 year-olds = 52.8% 
25-64 year-olds = 44.0% 


> Percent of adult population (aged 25-64) that 
participated in adult learning opportunities: 
2002 = 36.7% 


> Percent of 18-24 year olds who attended university 
or community college by family income (1997): 


$75,001 to $100,000 = 27% 
Overall = 22% 


* Includes community college, CEGEP, trade- 
vocational school. 


> Number of adults who attended university or 
college (aged 25-34) = 8.4% 


Learning 
e Number of Canadians who benefit from the 
Canada Student Loans Program: 
(515,500 students/borrowers in 2002-2003) 


e Percentage of Canadians aged birth to 17 
who are beneficiaries of a Registered 
Education Savings Plan (RESP) and who 
receive a Canada Education Savings Grant: 
(CESG) Objective: 32% 


e Number of Canadians who access learning 
opportunities as a result of the Canada 
Education Savings Grant: 

Objective: 120,000 


e Number of Community Learning Networks 
in place: Objective: 160 by December 2004 


Percentage of all Canada Student Loan 
applications processed following receipt of 
complete documentation: 

Objective: 80% within I day 


| STRATEGIC OUTCOME | OUTCOME 


Safe, healthy, fair, stable, cooperative and productive workplaces 


Strategic Outcome Indicators: 


> Hours lost as a proportion of the usual 


Program Indicators: 


Labour 


weekly hours of all full-time employees 
(in percentage) = 3.6% (2003). 


> Injury incidence rates per 100 workers, 
all federal jurisdiction employees = 5.79 
(2002). 


> Percentage of total working days lost due 
to work stoppages = 0.05% (2003). 
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e Percentage of collective bargaining disputes settled 
under Part I (Industrial Relations) of the Canada 
Labour Code without work stoppage: 

Objective: 90% 


e Percentage of Unjust Dismissal Complaints settled 
by inspectors (Part III (Labour Standards) of the 
Canada Labour Code): Objective: 75% 


e Disabling Injury Incidence Rate (DIIR) measuring 
the change in the rate of time-loss injuries, illnesses 
and fatalities within the federal jurisdiction 
industries from year to year. Objective: reduce the 
disabling injury incidence rate by 10% over 
five years in those high risk industries where we 


are targeting proactive interventions 
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STRATEGIC OUTCOME 


Enhanced community capacity to contribute to the reduction of homelessness 
eared = ge hy ee ST pba it odie) elie Inert 


Strategic Outcome Indicators: Program Indicators: 
> Number of National Homelessness Homelessness | 
Initiative (NHI) funding partners (2003): e 61 completed community plan assessments for 
2058 partners. 1999-2003. Objective: 100% 
> Percentage of NHI funding partners by e 61 completed community plan updates for 
Sectors (2003): 2003-2006. Objective: 100% 
¢ Non-profit: 50% e Percentage of investments directed toward the 
e All levels of government continuum of supports and services based on 
(es g. Federal/Agencies, Provincial/ priorities established by the community. 
Territorial, Regional/Municipal): 27% Objective: At least 75% invested in 
e Private Sector: 9% community priorities 


¢ Others (such as oe Communities, Ratio of total NHI investment versus leveraged 
Unions, etc.): 14% funding by type of partners for each province/ 


> Emergency Shelters in Canada (2003): territory for 1999-2003 and 2003-2006. 
316 Objective: Ratio 1:5 


Increase in accessible sources of information/data 
on homelessness. Objective: Evidence of uptake 
of data/information _ 


| STRATEGIC OUTCOME | OUTCOME 


Seamless, integrated and multi-channel service delivery that ensures 
client satisfaction 


Strategic Outcome Indicators: Program indicators: 


> 2001-2002 client satisfaction survey Note: Modernizing Service for Canadians indicators 
results, by HRSDC program: to measure service delivery are being developed. 


> Transitional Housing in Canada (2003): 
250 


e Insurance — 77% 
e Employment — 83% (Employment 
Benefits and Support Measures) 


e Learning — 71% (Canada Student 
Loans) 


e Labour Program — 69% 
(Occupational Safety and Health and 
Labour Standards) 
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Departmental Human Resources 


In addition to the indicators listed in the above strategic outcomes, HRSDC will also report 
actual results for the following HRSDC workforce indicators: 


- Visible Minority Representation percentage; 

- Aboriginal Representation percentage; 

- Persons with Disabilities Representation percentage; 

- Women Representation percentage; 

- Official Language Complaints — Service to the public; and 
- Official Language Complaints — Language of work. 


Sustainable Development 


As articulated in the 2004 Speech from the Throne, Sustainable Development remains a priority 
for the Government of Canada. Departmental sustainable development strategies are updated 
every three years, and in February 2004 the Ministers for HRSDC, Social Development, and 
Labour and Homelessness jointly tabled a third-generation Sustainable Development Strategy in 
Parliament. Due to the reorganization of HRDC, separate departmental strategies will be 
developed for tabling in 2006. 


HRSDC is moving ahead to achieve the commitments outlined in the HRDC sustainable 
development strategies, while reviewing it in the context of HRSDC’s mandate. Targets 
scheduled to be completed this year include: 


- Development ofa vision for Sustainable Development in HRSDC; 
- Development of a tool for implementing sustainable development in new projects; and 


- Implementing Internet service for transmission of medical certificates or medical 
information required for compassionate care benefits and sickness benefits. 


For detailed information on the current Sustainable Development Strategy, including specific 
goals and targets, a copy of the Strategy may be accessed at the following departmental website: 


http://www.hrsde.gc.ca/en/cs/fas/as/sds/sdd.shtml. 
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Special Responsibilities of the Minister 


STRATEGIC OUTCOME 


Sustainable urban development and infrastructure renewal in the Toronto 
Waterfront area 


Business Lines Priorities 

Toronto Waterfront e Funding development of parks and green spaces 

Revitalization Initiative (e.g. planning development of Commissioners Park and 
Lake Ontario Park) 


e Funding development of urban infrastructure 
(e.g. construction of Toronto Transit Commission transit 
improvements and development of precinct plans for the West 
Don Lands) 


e Funding other projects to revitalize and rebuild Toronto’s 
waterfront with a view to creating and enhancing public 
spaces (e.g. projects related to culture, sports and 
recreational facilities) 


Planned Spending 


Authority 
Funding (Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Non-Statutory Grants & Contributions ° 0.0 115.7 110.9 110.9 


Total 0.0 LW Be 110.9 110.9 


Full Time Equivalents 0 0 0 0 


a_ Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 


b In 2003-2004, $6.2 million was spent by Transport Canada on behalf of HRSDC for this initiative. Resources for 2004-2005, 
2005-2006 and 2006-2007 are also included under the strategic outcome Seamless, integrated and multi-channel service 
delivery that ensures client satisfaction. 
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FACT SHEET 


Toronto Waterfront Revitalization Initiative (TWRI) 
2004-2005 Planned Spending: $115.7M 


The purpose of the TWRI is to revitalize the Toronto Waterfront through 
investments in both traditional city-building infrastructure, such as local 
transportation and sewers, and more contemporary urban development, 
including tourism related facilities and the rebirth of underutilized 
post-industrial areas. It is expected that investments in these areas will result 
in both social and economic benefits for the Toronto region. 


Objectives 


Expected Results and | The expected outcomes of the TWRI are: 


Outcomes a) Increased accessibility to: 


e Public transit; 

e Affordable housing; 

e Recreation and tourism; and 
e Commercial space. 


b) Revitalized urban infrastructure including: 
e New or improved recreation facilities; 
e Enhanced or expanded transportation system; 
e Enhanced or expanded water and sewage treatment; and 
e New or improved commercial and residential developments. 


c) Increased economic opportunities such as: 
e New employment opportunities; 
e Increased private sector investment; 
e Enhanced marketability of land; and 
e Increased tourism. 


d) Better environment management, for example: 

e Land reclamation; 

e Soil and general remediation; 

e Increased or enhanced parkland or green space; and 

e Increased or enhanced storm water management/flood protection. 


Partners 


e Toronto Waterfront Revitalization Corporation 


e Government of Ontario (Ministry of Public Infrastructure Renewal) 


eCity of Toronto (Urban Development Services) 
Milestones for Achievement: 


Renewal Date 


Evaluation Performed | None to date 


Evaluation Scheduled | The scope of the audit and evaluation work to be undertaken is subject 
to discussion and development as Audit and Evaluation develops its 
long-term plans. 
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Strategic Outcomes and Business Lines 


During 2004-2005 and beyond, HRSDC will focus on realizing its strategic outcomes by 
pursuing the most relevant and important initiatives, with a demonstrated focus on results. 
The department’s efforts will make a difference in the lives of Canadians who can expect the 
high quality service that they deserve. Those efforts will be guided by HRSDC’s commitment 
to effective and efficient use of fiscal and human resources. 


The table below identifies the six strategic outcomes that HRSDC endeavours to provide for 
Canadians, and the links between business lines (i.e., Employment Insurance Benefits, 
Employment Programs, Workplace Skills, Learning, Labour, Homelessness, and Policy, 
Program and Service Delivery Support) and those strategic outcomes. 


Strategic Outcomes and Business Lines 
2004-2005 Planned Spending 


Strategic Outcomes 


Enhanced 
competitiveness of} Through access to 
Canadian learning, Safe, healthy, fair, 
workplaces by Canadians can stable, 
supporting participate fully ina} cooperative and 
investment in and | knowledge-based productive 
recognition and economy and workplaces 
utilization society 
of skills 


Efficient and 
effective 
income support 
and labour 
market 
transitions 


Enhanced Seamless, 
community integrated and 
capacity to multi-channel 
contribute to the | service delivery 
reduction of | that ensures client 
homelessness satisfaction 


Business Lines 


= 


Employment 
Insurance Benefits 


$14,140.8 
$2,925.3 


Employment 
Programs 


ile 


Workplace Skills 


Learning 


Labour 


Homelessness 


Policy, Program and 
Service Delivery 
Support 


$17,066.1 $140.3 $2,269.3 $187.5 $195.6 $347.0 
Other Costs 


EI Costs (Other Government Departments Administrative Costs and Doubtful Accounts) 


Total 


idk eae 


Workers Compensation Recoveries 
Total Other Costs 
Total HRSDC 
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Accountability 


ORGANIZATIONAL STRUCTURE 


Minister of 
Human Resources and 
Skills Development 


he Senior Assistant Deputy Minister, 
Associate Deputy Minister 
and Deputy Minister of Labour 


Employment Employment Employment Labour and Strategic Ministerial and 
Insurance Programs Programs Workplace Leaming Homelessness Policy and Communications Regions 
Operations Policy & Design Operations Planning Services 


$17,066.1 Million $140.3 Million $2,269.3 Million — $383.1 Million $347.0 Million 
10,214 FTEs 521 FTEs 408 FTEs 910 FTEs : 1,784 FTEs 


Minister of State 


Minister of Labour and 
Human Resources Development 


Housing 


- Commissioner for Employers 
- Commissioner for Workers 


Planned Spending and Resources 


($M) FTEs 
Total 2004-2005 Planned Spending and Resources 20,205.8 13,837 
Other Costs: 


EI Costs (OGD Administrative Costs and Doubtful Accounts) 709.9 
Workers Compensation Recoveries (73.3) 
TOTAL HRSDC 20,842.4 13,837 
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Departmental Planned Spending 


2004-2005 Planned Expenditure Profile 


HRSDC has expenditures of more than $20 billion, of which $17 billion or 85% are direct 
benefits to Canadians through Employment Insurance, Loans disbursed under the Canada 
Student Financial Assistance Act (CSFAA) and other statutory transfer payments. 


Consolidated Total: $20,842.4M 


Loans Disbursed 
under CSFAA 
$1254.7M 


6.0% 


Employment Insurance 
Other $15,715.0M 


$636.6M ; Se 2 75.4% 
3.1% 


Voted Grants and 
Contributions 
$884.7M 


4.2% 


Gross Operating 
Costs 
$1474.2M 


hs 1 % Other 


Statutory 
Payments 
$877.2M 


4.2% 
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2004-2005 Planned Expenditure Profile 


(in millions of dollars) 
HRSDC’s Total Planned Expenditures 


Budgetary 
Net/Operating Costs. 3.2. ou Si ry Be ee eres ae 579.0 
Add Recoveries in relation to: 

Employment Insurance Account 812.6 

Workers Compensation): 25) ca Name eer 1%) 

Canada Pension: Plane ae eee eee 9.3 ° 

Sub-total S952 8950 

Gross Operating Costs Sub-total 1,474.2... 1,474.2 i 


Voted Grants and Contributions 


Others 
EI Administrative Costs (OGD) 620.2 


Estimated. Doubtful Accounts 2 ee ee 


Workers Compenisation:Recoverics’- == tae <u) 
ee ge 
Total Others 4 


Non-Budgetary 
Loans disbursed under Canada Student 


Financial Assistance:Act (CSEAA)@ == 2m. Lat): 


Statutory Transfer Payments 


Grants and Contributions: 
Other Statutory Payments: 


Canada:Student Loans 32st eee 331.8 
Canada Education Savings Grant . 405.0 
Canada Leaming Bond (ae) te eee ee 85.0 
Others 


pate ice teres Reaches SUI C Re ree ane Oe ae 201.2 
Sub-total ee aio. sen neem eee 1551 15.0 


Other Specified Purpose:Accounts © Wi earn ere eee 


Total Statutory Transfer Payments 16,592.2 ° 
eee es edhe 


Consolidated Total 20,842.4 


a The Canada Pension Plan (CPP) is under the portfolio of Social Development Canada (SDC) but HRSDC recovers costs for 
services related to the CPP program. 


b Total operating costs exclude shared corporate services costs (Financial and Administrative Services, Human Resources, 
Legal and Systems) that are provided by SDC. 


c These two amounts directly benefit Canadians. 
d Includes payments related to Government Annuities Account and Civil Service Insurance Fund. 
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Departmental Planned Spending 


Authority 


et Restated) * Planned Spendin 
Business Lines (millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
— Ss SS SSS 


Budgetary 
Employment Insurance Benefits Savnse 557.8 553.4 ee 
Employment Programs THER: 832.4 809.8 802.3 
Workplace Skills 58.1 75.6 95.6 95.7 
Learning 937.3 1,000.3 1,143.9 1,188.1 
Labour 180.8 186.8 183.5 188.1 
Homelessness 159.5 195.6 132.8 - 
Policy, Program and Service Delivery Support 374.5 332.4 328.5 329.3 
Gross Budgetary 3,001.0 3,180.9 3,247.5 3,156.4 
Respendable revenue (884.6) (895.2) (892.6) (897.7) 
Net Budgetary 2,116.4 2,285.7 2,354.9 22581 
Non-Budgetary 
Loans disbursed under Canada Student Financial 

Assistance Act 1,374.1 1,254.7 PISO 892.0 


Specified Purpose Accounts 


Employment Insurance 17,159.8 4 17,344.2 17,707.9 n/a © 


Other Specified Purpose Accounts 58.4 55.2 52.0 n/a 
Departmental Recoveries charged to the CPP 10.1 a3 9.3 n/a 
Departmental Employee Benefit Plan recoverable 

from EI Account and CPP 96.3 106.7 106.0 n/a 
Total HRSDC 20,622.5 20,842.4 21,148.3 


Full Time Equivalents 13,910 13,837 13,691 12,961 


a_ Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 
b_ EI Benefits for 2003-2004 represent the Budget 2004 forecasts. 
c Forecasted expenditures for EI Benefits are available only for the planning years 2004-2005 and 2005-2006. 


Financial Highlights: 


The department expects to spend $20,842.4 million in 2004-2005. This represents an increase of 
$219.9 million over the 2003-2004 restated authorities of $20,622.5 million. The variance is 
mainly due to the following: 


- An increase of $67 million in statutory payments related to the introduction of the new 
Canada Learning Bond ($85 million) and for the enhancement of the Canada Education 
Savings Grant ($20 million) as announced in the Budget 2004, and the decrease in Canada 
Student Loans as a result of legislative changes that occurred during the year ($38 million); 


— A net increase of $96 million in grants and contributions, mainly due to increases of 
$116 million in support of the Toronto Waterfront Revitalization Initiative (transfer of 
responsibility from Transport Canada), $35 million for the continuation of Phase II of the 
National Homelessness Initiative, $23 million for Aboriginal programs, and a major decrease 
of $85 million related to a 2003-2004 grant to the Canadian Council on Learning to promote 
and support evidence-based decision making in all areas of lifelong learning; 
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An increase of $184 million for the Employment Insurance Account. The increase in 
benefits is due to a 2.5% increase in average weekly benefits partially offset by a 1.4% 
decline in the number of beneficiaries; and 


A decrease of $119 million due to the impact of loan reimbursements from borrowers on the 
loan portfolio under the Canada Student Financial Assistance Act. 


For 2005-2006, the department planned spending is anticipated to be $21,148.3 million, which 
represents an increase of $305.9 million from the 2004-2005 planned spending. The major 
changes are as follows: 


An increase of $119 million in statutory payments which is mainly the results of the 
Budget 2004 announcements for the Enhancement of the Canada Education Savings Grant 
(additional $60 million), the Canada Student Loans Program (additional $59 million); 


A decrease of $63 million in grants and contributions which represents the reprofiling of 
contribution funds from 2003-2004 to 2004-2005 for the National Homelessness Initiative; 


A decrease of $125 million due to the impact of loan reimbursements from borrowers on the 
loan portfolio under the Canada Student Financial Assistance Act; and 


An increase of $364 million for the Employment Insurance Account. This growth in 
expenditures reflects the projected increase in the number of people eligible for benefits and 
increases in average benefits. 


For 2006-2007, the net departmental planned spending excluding the Special Purpose Accounts 
is anticipated to be $3,150.7 million which represents a decrease of $334.4 million from the 
2005-2006 net planned spending. The variance is mainly due to the following: 


An increase of $22 million in statutory payments related to the Budget 2004 announcements 
for the Canada Learning Bond (additional $15 million) and for the Canada Student Loans 
(additional $7 million); 


A decrease of $133 million in operating and grants and contributions for the National 
Homelessness Initiative as the Initiative has been renewed from 2003-2004 to 2005-2006 
only; and 


A decrease of $238 million due to the impact of loan reimbursements from borrowers on the 
loan portfolio under the Canada Student Financial Assistance Act. 
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ANNEXES 


Annex 1: 


Annex 2: 


Annex 3: 


Annex 4: 


Annex 5: 


Annex 6: 


Annex 7: 


Annex 8: 


Annex 9: 


2004-2005 Report on Plans and Priorities 


Division of Responsibilities of the Former Human Resources 
Development Canada 


Human Resources and Skills Development 2004-2005 Corporate Risk Profile 
and Mitigating Strategies 


Summary of Transfer Payments 


Details on Transfer Payments Programs (Grants and Contributions) 


Transfer Payments Fact Sheets: 
Fact sheet #1: Youth Employment Strategy 


Fact sheet #2: National Literacy Program 

Fact sheet #3: National Homelessness Initiative 

Fact sheet #4: Aboriginal Human Resources Development Strategy (AHRDS) 
Fact sheet #5: Aboriginal Skills and Employment Partnerships (ASEP) 

Fact sheet #6: Foreign Credential Recognition 

Fact sheet #7: Sector Council Program 

Fact sheet #8: Official Language Minority Communities Support Fund 

Fact sheet #9: Older Workers Pilot Projects 


Foundations (Conditional Grants) 


¢ Frontier College 

e« The Peter Gzowski Foundation 

e Canada Millennium Scholarship Foundation 
e Canadian Council on Learning 


Major Initiatives and/or Programs 
Source of Respendable and Non-Respendable Revenue 
Net Cost of Program(s) for the Estimates Year 


Specified Purpose Accounts 


e Employment Insurance Account 
e Government Annuities Account 
e Civil Service Insurance Fund 
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Annex 10: 


Annex 11: 


Annex 12: 


Annex 13: 


Annex 14: 
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Employment Insurance Part II- 2004-2005 Expenditure Plan 
Loans (Non Budgetary) 

Consolidated Report on Canada Student Loans 

Major Regulatory Initiatives 


Horizontal Initiatives 


e Aboriginal Human Resources Development Strategy 
e Aboriginal Skills and Employment Partnership Program 
e Youth Employment Strategy 

e Labour Market Development Agreements 

e Sector Council Program 

e Foreign Credential Recognition 

e Older Workers Pilot Projects Initiative 

e Canada Student Loans Program 

e National Literacy Program 

e National Homelessness Initiative 

e Service Canada 

e Toronto Waterfront Revitalization Initiative 


2004-2005 Report on Plans and Priorities 


EY Ee 


Annex 1: Division of Responsibilities of the Former Human Resources 


Development Canada 
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Following the governmental reorganization announced on December 12, 2003, Human Resources 
Development Canada (HRDC) was split into two new departments: Human Resources and Skills 
Development Canada (HRSDC) and Social Development Canada (SDC). The following table shows the 
division of responsibilities of the former HRDC into the new departments. 


HRDC Responsibilities 


Insurance Branch 

e Policy Development 

e Program Design 

e Claims Processing 

e Appeals 

e Investigation and Control 


e Operational and Program 
Maintenance and 
Improvement 


e Social Insurance Number/ 
Social Insurance Registration 


Employment Programs 
Branch 


e Policy Development 

e Program Design 

e Foreign Worker Program 

e Labour Exchange 

e Labour Market Information 


e Employment Benefits and 
Support Measures 


e Labour Market Development 
Agreements 


e Aboriginal Human Resources 
Development Strategy 


e Aboriginal Skills and 
Employment Partnerships 


e Youth Employment Strategy 
e Labour Market Adjustments 
e Opportunities Fund 


HRSDC Responsibilities 


Employment Insurance 
Operations 


e Claims Processing 


e Appeals 
e Investigation and Control 


e Operational and Program 
Maintenance and Improvement 


Employment Programs Policy 

and Design 

e Employment Insurance Policy 
and Employment Programs 
Policy Development 

e Program Design 

e Aboriginal Skills and 
Employment Partnerships 


Workplace 


e Foreign Worker Program 
e Labour Exchange 
e Labour Market Information 


Employment Programs 
Operations 

e Employment Benefits and 
Support Measures 

e Labour Market Development 
Agreements 

e Aboriginal Human Resources 
Development Strategy 

e Youth Employment Strategy 

e Labour Market Adjustments 
and Official Language Minority 
Communities 
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SDC Responsibilities 


Modernizing Services for 


Canadians 


e Social Insurance Number/ 
Social Insurance Registration 


Income Security Programs 


e Opportunities Fund 
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HRDC Responsibilities 


Human Investment Programs 


e Human Resources 
Partnerships 


e Student Financial Assistance 


e Canada Education Savings 
Grant 


e National Literacy Secretariat 


e Office of Learning 
Technologies 


e Office for Disabilities Issues 
e Social Development 
e Voluntary Sector Initiative 


e Official Language Minority 
Communities 


e Learning Initiatives Program 

e International Academic 
Mobility Program 

Income Security Programs 

e Old Age Security Program 

e Canada Pension Plan 


Labour Program 


e Federal Mediation and 
Conciliation Service 


e Labour Operations 


e Strategic Policy and 
International Labour Affairs 


e Workplace Information 
e Aboriginal Labour Affairs 


Homelessness 


e National Secretariat on 
Homelessness 


Strategic Policy 
e Social Policy 
e Labour Market Policy 

e Learning Policy 

e Intergovernmental Relations 
e Strategy and Coordination 

e Knowledge Directorate 
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HRSDC Responsibilities 


Workplace 
e Human Resources Partnerships 


Learning 


e Student Financial Assistance 


e Canada Education Savings 
Grant 


e National Literacy Secretariat 


e Office of Learning 
Technologies 


e Learning Initiatives Program 


e International Academic 
Mobility Program 


Labour and Homelessness 


e Federal Mediation and 
Conciliation Service 


e National Labour Operations 
e Intergovernmental Affairs 

e International Labour Affairs 
e Workplace Information 

e Aboriginal Labour Affairs 
Labour and Homelessness 


e National Secretariat on 
Homelessness 


Strategic Policy and Planning 
e Labour Market Policy 
e Learning Policy 


e Intergovernmental Relations 
e Strategy and Coordination 


e Policy Research and 
Co-ordination (formerly 
Knowledge Directorate) 
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SDC Responsibilities 


Income Security Programs 


Income Security Programs 


Strategic Direction 


Office for Disabilities Issues 
Voluntary Sector Initiative 
Social Development 


Old Age Security Program 
Canada Pension Plan 


Social Policy 
Intergovernmental Relations 
Strategy and Coordination 
Knowledge Directorate 


HRSDC Responsibilities 


Strategic Policy and Planning 
e Corporate Planning 


HRDC Responsibilities 


SDC Responsibilities 


Corporate Affairs 
and Planning 


Strategic Direction 
e Corporate Planning 


e Corporate Planning e Performance Measurement 


and Accountability 
e Internal Audit 
e Evaluation 


e Performance Measurement and 
Accountability 


e Internal Audit 
e Evaluation 


e Performance Measurement 
and Accountability 


e Internal Audit 
e Evaluation 
Public and Ministerial Affairs 


e Briefing, Cabinet and 
Parliamentary Affairs 


Ministerial Affairs and 

Communication 

e Briefing, Cabinet and 
Parliamentary Affairs 


e Briefing, Cabinet and 
Parliamentary Affairs 


e Ministerial Correspondence 
e Executive Committees ansehen e Ministerial Correspondence 
e Ministerial Correspondence e Executive Committeés 


e Executive Committees 


Ministerial Affairs and Public and Ministerial Affairs 
Communication e 


Communications 


Communications 


Human Resources’ 


Financial and Administrative 
Services* 


e Communications 
e Communications 


Human Resources 


Financial and Administrative 
Services 


Modernizing Service 

for Canadians 

e Modernizing Service for 
Canadians 


Service Delivery 


e Enterprise-wide Service 
Delivery (Internet and 
Telephone) 


Service and Benefits Delivery 


e Service and Benefits In Person 


Delivery” 
Regional and local program 


Modernizing Service 

for Canadians 

e Modernizing Service 
for Canadians 


Suc a ee ee 


Modernizing Service for 

Canadians 

e Enterprise-wide Service 
Delivery (Internet and 


and service delivery, including Telephone)’ 


Human Resources Centres of 
Canada? 


e Service and Benefits In 
Person Delivery 


e Regional and local program 
and service delivery, 
including Human Resources 
Centres of Canada 


* These services reside in Social Development Canada, which provides services to both departments. 
> These responsibilities have been assigned to Human Resources and Skills Development Canada, which provides 


services on behalf of both departments. . 
* This responsibility has been assigned to Social Development Canada, which provides services on behalf of 


both departments. 


2004-2005 Report on Plans and Priorities Page 53 


HRSDC « Annex 2 


Annex 2: Human Resources Skills Development 2004-2005 Corporate Risk 
Profile and Mitigating Strategies 


Key Corporate Risk Areas Mitigation Strategies 


To maintain the provision of service and benefit 
delivery to Canadians and support the 
Government and the Ministers: 

e Provide uninterrupted service and 
benefits delivery; 

e Implement service transformation strategy; 

e Develop with Social Development Canada and 
the Canada Revenue Agency options on service 
delivery and service transformation; 

e Finalize plans to incorporate more automation 
into Employment Insurance delivery in line with 
the Service Vision; 

e Provide timely and meaningful performance 
information to Parliamentarians on Employment 


Providing service and benefit delivery 
support to Canadians, and support to the 
Government and Ministers during a process 
of organizational restructuring and internal 
re-organization 


Risk Context 

e Service disruptions while pursuing business 
transformation continue to be at risk with 
the added challenge of simultaneously 
undergoing organizational change. 

e Ongoing resource constraints and potential 
new restraint measures resulting from 
Expenditure Review. 

e Potential disruptions due to a PSAC labour 


dispute. Insurance; 
Challenges e Improve accuracy of Employment insurance 
payments; 


e Maintaining effective, efficient and consistent 
delivery of benefits and entitlements to clients 
within an environment of service 
transformation and organizational change. 


e Client expectations for modern systems and 
services and high quality services are 
increasing. 

e Building effective partnerships with other 
departments, other level of governments, 
institutions, employers and community 
organizations observing principles of 
accountability, openness and transparency. 

e Adjusting to the changing environment and 
concurrently addressing competing priorities. 


e Put in place a new organizational structure; 


e Set up committee structure to ensure effective 
decision-making by senior executives and 
mechanisms to address issues of joint interest 
with Social Development Canada; 


e Development of strategic outcomes and 
supporting detailed program activity architecture; 


¢ Develop the departmental mandate; 


e Identification of priorities in support of the 
Management Accountability Framework; 


e Launching work on new departmental legislation; 


e Implement internal communications strategy to 
support change management; and 


e Develop a Human Resources Plan. 


Demonstrating accountability for results, 
stewardship of resources and transparency of 
decision-making in light of rising public 
concern and skepticism directed toward 
governments and public servants over the use 
and management of taxpayer’s money 


To meet public expectations for greater 

accountability and integrity: 

e Continue implementation of Specialization and 
Concentration initiative; 

¢ Develop recommendations following a 
comprehensive third party review of grants and 
contributions programs; 

¢ Develop risk-based audit and evaluation plans; 

e Implement a strategy to upgrade the financial 
skills of managers and staff; 

¢ Reinforce with staff the importance of public 
sector values and ethics; 


Risk context 

¢ Building and maintaining public support 
continues to be at risk. 

e The department is responsible for the 

administration and delivery of billions of 

dollars of public funds. 
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Key Corporate Risk Areas Mitigation Strategies 


e Improve integrity of services and 
benefits delivery; 


e Integrity issues have impacted the federal 
government on several fronts including 
government finances, service delivery and 
privacy. The risk has possibly increased as 
a result of government-wide issues. 


e Increased public expectations for service 
quality and accountability for results. 


e Improve quality of reporting to Parliament and to 
the public; and . 
e Re-examine programs, policies and services. 


Challenges 


e Meeting citizens’ expectations around 
modern systems and services, maintaining 
integrity and financial stewardship, and the 
handling and protection of personal 
information. 

e Strengthening the department’s program and 
financial management capacity. 


e Ensuring employees understand and respect 
public service values and ethics. 


Providing policy and program leadership 
within the context of fiscal restraint, 
internal reallocation and expenditure review 
across government 


Risk Context 


To provide the leadership required to ensure 
fiscal responsibility and corporate knowledge: 


e Develop human capital framework; 


e Improve the effectiveness of Active 
Employment Measures; 

e Work with provinces and territories to develop a 
shared labour market vision in light of the current 
and emerging labour market challenges; 

e Implement and monitor a two-year pilot project 
to increase Employment Insurance benefit 
entitlement in regions of high unemployment to 
address seasonal workers needs; 


e Creation of a new department. 


e An increasingly complex environment, 
including fiscal restraint 


e Loss of corporate knowledge and memory 
with the splitting of resources between 
HRSDC and SDC. 


e Reliance on SDC for shared corporate 
Services. 


e Complete implementation of Individual Skills 
Enhancement and a horizontal reporting structure 
for the 13 other government department partners 
delivery YES programs; 

e Work with stakeholders on proposed new policy 
directions for a renewed Aboriginal Human 
Resources Development Strategy for April 1, 2005; 

e Implement horizontal approach to 
Aboriginal Early Childhood Development 
program delivery; 

e Negotiate and enter into contribution agreements 
with the five ASEP project sponsors that have 
received approval; 

e Implement policies to ensure continuity of 
OLMC Support Fund; 

e Lead an interdepartmental and community 

engagement process to develop models for 

horizontal program delivery for longer-term 
support to OLMC; 


Challenges 

e Stabilizing the operations of new 
organization through a transition period 
while advancing the department’s policy 
agenda and transforming 
programs/initiatives. 

e Aligning objectives, resources and 
accountabilities to the department’s new 
mandate and priorities. 

¢ Mobilizing, supporting, training and 
developing employees through business 
transformation. 
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Key Corporate Risk Areas Mitigation Strategies 
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Develop workplace skills strategy policy 
framework 


Work with sector councils, unions and 

learning system; 

Promote apprenticeship and skilled trades 
training with employers, unions and potential 
participants; 

Work on pan-Canadian priorities to develop fair 
and equitable assessment and recognition tools 
and process to facilitate the entry of foreign- 
trained individuals into Canadian labour market; 


Implement enhancements to CSLP; 


Enhance the Canada Savings Grant and 
implement the Canada Learning Bond; 


Enhance support for adult learners; 

Review Part III of Canada Labour Code; 
Develop Workplace Equity Integration Strategy; 
Develop Aboriginal Labour Strategy; 

Develop International Labour Affairs Strategy; 


Develop policy options for a modernized 
Government Employees’ Compensation system; 


Strengthen community capacity to address gaps 
in the homelessness supports; 


Foster collaboration on homelessness; and 


Increase knowledge and understanding of 
homelessness issues. 
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Annex 3: Summary of Transfer Payments 


Summary of Transfer Payments by Business Line 


Authority 
(Restated) ‘ Planned Spending 


(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Employment Insurance Benefits 


(S) Civil Service Insurance actuarial liability adjustment 0.2 0.2 0.2 

Employment Programs 

Grants and Contributions 

Workplace Skills 

Grants and Contributions 

Learning 

(S) Canadian Learning Bond 

(S) Canada Education Savings Grant 

(S) Canada Study Grants 

(S) Labour Adjustment Benefits 

(S) Direct financing arrangement under the Canada Student 
Financial Assistance Act 

(S) Interest payments under the Canada Student Loans Act 

(S) Liabilities under the Canada Student Loans Act 

(S) Interest payments and liabilities under the Canada Student 
Financial Assistance Act 

Grants and Contributions 


Labour 

Grants, Contributions and Statutory Payments 3.9 3.9 3.9 
Homelessness 

Grants and Contributions 13 ies 169.1 106.3 0.0 
Policy, Programs and Service Delivery Support 

Grants and Contributions 88.3 115.9 AZ Wiig 


a a a 
Total Transfer Payments 1,593.2 1,706.7 1,750.0 1,672.4 


a Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 


Note: Grants and Contributions exclude Employment Benefits and Support Measures authorized under Part II of 
the Employment Insurance Act. 
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Annex 4: Details on Transfer Payments Programs 


Human Resources and Skills Development Canada (HRSDC) has a substantial number of transfer 
payment programs. These support individuals, communities, labour, other orders of government and 
Aboriginal organizations in the achievement of shared human development goals. HRSDC is subject to 
the revised policy on Transfer Payments, which was introduced on June 1, 2000. That policy requires 
departments to report on those transfer payment programs that are worth at least $5 million. In so doing, 
the department is helping to demonstrate sound management of, control over, and accountability for 
transfer payments. 


Consistent with this policy, descriptive material on each program funded from the Consolidated Revenue 
Fund, including stated objectives, expected results and outcomes, and milestones for achievement has 
been developed. The following table provides a list of the active transfer payments programs. A fact 
sheet for each program over $5 million is also provided. 


Planned spending figures reflect estimated program costs and exclude operating resources necessary to 
deliver the program. 


Non-Statutory Transfer Payments by Business Line 


(2004-2005 Planned Spending: $884.7 million) 


Associated Programs (Terms and Conditions) 


Planned For more 
as erending 


Employment Programs 

Grants to individuals, organizations and corporations to assist individuals $1M | Fact Sheet #1 
to improve their employability and to promote employment opportunities 

by assisting local entrepreneurial development 


Learning 
Grants to voluntary sectors, professional organizations, universities and $28.4M 
post-secondary institutions and to provincial and territorial governments 
for literacy 
Fact Sheet #2 
— National Literacy Program 


$1.2M | Fact Sheet #3 
$0.0M 
$0.0M 
$0.0M 
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Workplace Skills 


Named Grants to the Organization For Economic Co-Operation and 
Development 


Homelessness 
Grants to not-for-profit organizations, individuals, municipal 
governments, Band/tribal councils and other Aboriginal organizations, 
public health and educational institutions, Régies régionales, for-profit 
enterprises, research organizations and research institutes to carry out 
research on homelessness to help communities better understand and 
more effectively address homelessness issues 


Labour Program 
Canadian Joint Fire Prevention Publicity Committee ($7,000) 

Fire Prevention Canada ($19,000) 

To support activities which contribute to occupational safety and health 
program objectives ($15,000) 

To support Standards-writing associations ($12,000) 
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Spending | details, see 


Employment Programs 
Payments to provinces, territories, municipalities, other public bodies, $526.1M 
organizations, groups, communities, employers and individuals for the 
provision of training and/or work experience, the mobilization of community 
resources, and human resource planning and adjustment measures necessary 
for the efficient functioning of the Canadian labour market 
— Youth Employment Strategy Fact Sheet #1 


— Aboriginal Human Resources Development Strategy * Fact Sheet #4 

— Aboriginal Skills and Employment Partnerships (ASEP) and Fact Sheet #5 
Voisey’s Bay 

— Older Workers Pilot Projects 


Workplace Skills 

Payments to provinces, territories, municipalities, other public bodies, $25.6M 
organizations, groups, communities, employers and individuals for the 

provision of training and/or work experience, the mobilization of community 

resources, and human resource planning and adjustment measures necessary 


Fact Sheet #9 


for the efficient functioning of the Canadian labour market 


— Foreign Credential Recognition” 
— Sector Council Program 


Fact Sheet #6 
Fact Sheet #7 


territorial governments for literacy 


Learning 
Payments to provinces, territories, municipalities, other public bodies, $0.5M 
organizations, groups, communities, employers and individuals for the 
provision of training and/or work experience, the mobilization of community 
resources, and human resource planning and adjustment measures necessary 
for the efficient functioning of the Canadian labour market 
Contributions to voluntary sectors, professional organizations, 
universities and post-secondary institutions and to provincial and 
— Official Languages Plan © Fact Sheet #2 


Labour Program 


Labour-Management Partnerships Program $1.6M 
Labour Commission ‘ $2.2M 


Homelessness 

Contributions to not-for-profit organizations, individuals, municipal 
governments, Band/tribal councils and other Aboriginal organizations, 
public health and educational institutions, Régies régionales, for-profit 
enterprises, research organizations and research institutes to support 
activities to help alleviate homelessness across Canada and carry out 
research on homelessness to help communities better understand and 
more effectively address homelessness issues 


Policy Program and Service Delivery Support 

Payments to provinces, territories, municipalities, other public bodies, 
organizations, groups, communities, employers and individuals for the 
provision of training and/or work experience, the mobilization of community 
resources, and human resource planning and adjustment measures necessary 
for the efficient functioning of the Canadian labour market 
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CONTRIBUTIONS (Continued) 


New Initiative announced in Budget 2004 
— Implementing a new Workplace Skills Strategy (Workplace Skills) $5M 
Other New Initiatives 
— Official Language Minority Communities Support (Employment $8M | Fact Sheet #8 
Programs) 


— Toronto Waterfront Revitalization Initiative (Policy Program and $115.7M | See page 42 
Service Delivery Support) 


a Resources announced in Budget 2004 for “Aboriginal Human Resources Development Strategy” are included in 
Fact Sheet #4 ($22.5M). 


b Resources announced in Budget 2003 for “Foreign Credential Recognition” are included in Fact Sheet #6 
($7.7M). 


c Resources announced in Budget 2003 for “Official Languages Plan” are included in Fact sheet #2 ($0.9M). 


d These grants and contributions have been approved by the Treasury Board and will be submitted for 
parliamentary approval during the first Supplementary Estimates of 2004-2005: 


- Grants to international and domestic organizations for technical assistance and international cooperation 
on labour issues ($0.9M) 


- Grants to international labour institutions for addressing the labour dimension of globalization ($1.0M) 


- Contributions to Canadian business, labour and not-for-profit organizations for social dialogue and 
Canadian-based cooperative activities related to Canada's international labour initiatives ($0.3M) 
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FACT SHEET #1 


Expected Results and 
Outcomes 


Youth Employment Strategy 
(2004-2005 Planned Spending: $244.7M) 


The objective of the Strategy will be to assist youth in enhancing their 


employability skills, while increasing the number of skilled young Canadians 
in the workforce. 


The common key results commitments for all initiatives receiving funding 
under the Youth Employment Strategy (YES) over the period 2003-2008 are: 


e Participants will gain enhanced employability skills from work experience 
or tailored interventions; and 


e A portion of youth participants will return to school to further their 
education/skills development and/or become employed or self-employed. 


YES programs are delivered through the collective efforts of fourteen federal 
departments and agencies with HRSDC in the lead role: Agriculture and 
Agri-Food Canada; Canadian Food Inspection Agency; Canadian Heritage; 
Canadian International Development Agency; Canadian Mortgage and 
Housing Corporation; Department of Fisheries and Oceans; Department of 
Foreign Affairs & International Trade; Environment Canada; Indian and 
Northern Affairs Canada; Industry Canada; National Research Council 
Canada; Natural Resources Canada; and Parks Canada. 


Milestones for Achievement: 


Evaluation Performed 
(on previous programs) 


1997 Summer Career Placements Summative Evaluation 


1998-1999 Youth Service Canada Summative Evaluation 


Youth Employment Strategy: A Formative Evaluation of Youth 
Internship Canada and Other HRDC Youth Initiatives 


Interdepartmental Evaluation of the YES 
A Synthesis Report: 


— Youth Service Canada Evaluation (Longitudinal Study); 


— Summative Evaluation of HRDC's Youth Internship 
Programs under the Youth Employment Strategy; and 


2000-2001 


— YES Interdepartmental Evaluation Phase I. 


A Synthesis Report: 


— Youth Internship Canada Program Evaluation Phases II 
and III; and 


— YES Interdepartmental Evaluation Phase II 
(consolidates YES with other federal youth programs). 


2003-2004 Detailed design of Formative Interdepartmental evaluation 
of YES 


Evaluation Scheduled | 2004-2005 Implementation of Formative YES Evaluation 
2007-2008 Interdepartmental Summative Evaluation 


2001-2002 
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FACT SHEET #2 


National Literacy Program 
(2004-2005 Planned Spending: $29.3M)* 


e To increase literacy opportunities and take-up, so that people improve their 
literacy skills. 


Objectives 


e To work towards making Canada’s social, economic and political life more 
accessible to those with weak literacy skills. 


Planned Results e Increased public awareness and understanding of literacy issues 


e Improved information sharing and co-ordination 


e Increased evidence base and gap identification 


e Enhanced capacity of Secretariat partners to address literacy issues 


e The integration of literacy and plain language considerations into related 
policy and institutional life 


e More literacy opportunities for Canadians with low literacy skills 


Partnerships e Provinces and territories, non-governmental organizations, business, labour, 
voluntary sector, other government departments 


Milestones for Achievement: 


Renewal Date March 31, 2005 


Develop Evaluation To be completed by September, 2004 

Framework 

Evaluation Performed | Evaluation Report completed January 2003 

Evaluation Scheduled Formative Evaluation in 2005-2006; Summative Evaluation in 2007-2008 


a Includes planned spending announced in Budget 2003 for “Official Languages Plan” ($0.9M). 
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FACT SHEET #3 


Planned Results 


Milestones for Achievement: 


Evaluation Performed | Formative Evaluation of the National Homelessness Initiative completed 
March 2003 

Evaluation Scheduled Summative Evaluation of the National Homelessness Initiative (for the period 
2003-2006) scheduled for March 2006 


National Homelessness Initiative (NHI) 
(2004-2005 Planned Spending: $169.1M) 


To develop a comprehensive continuum of supports to help homeless 
Canadians move out of the cycle of homelessness and prevent those at-risk 
from falling into homelessness. This will be done by providing communities 
with the tools to develop a range of interventions to: stabilize the living 
arrangements of homeless individuals and families — encouraging 
self-sufficiency where possible; and prevent those at-risk from falling into 
homelessness. 


e To ensure sustainable capacity of communities to address homelessness by 
enhancing community leadership and broadening ownership — by the public, 
non-profit and private sectors — on the issue of homelessness in Canada. 


By March 31, 2006, the NHI aims to achieve the following outcomes: 


e Enhanced supports and services available to meet the needs of homeless 
individuals and families and those at-risk of homelessness by facilitating 
integrated community responses to: help improve their living conditions; 
and help them access and maintain secure accommodation. 


e Increased knowledge and understanding of homelessness at the local, 
regional and national levels through: data collection; research; the review 
and assessment of the effectiveness of interventions; and support for the 
dissemination and sharing of this information. 


e Broader engagement of partners to address homelessness by strengthening 
partnerships and collaboration with: other federal departments; all orders of 
government; and the private and not-for-profit sectors. 


The complex nature of homelessness necessitates the involvement of a 
range of partners: no one player can address the issue alone. 


e Partnerships across government and the private and not for-profit sectors at 
the local, regional and national levels are essential to responding to 
homelessness and helping communities sustain their efforts. 


e Partnerships across the various sectors can: increase community access to 
resources, programs and funding; diversify the resource base available to 
communities; and create stronger linkages among existing programs for 

more sustainable solutions. 
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FACT SHEET #4 

Aboriginal Human Resources Development Strategy (AHRDS) 
(2004-2005 Planned Spending: $243.2M)’ 
To support Aboriginal organizations to develop and implement labour market, 
youth and child care programs that are designed to address the local and 
regional needs of Aboriginal people. This programming will: 


Objectives 


e assist Aboriginal individuals to prepare for, obtain and maintain 
employment, thereby resulting in savings to income support programs; 

e assist Aboriginal youth (a person normally from 15 to 30 years of age) in 
preparing for, obtaining and maintaining employment and in making a 
successful transition into the labour market, thereby resulting in increased 
employment; and 

e increase the supply of quality child care services in First Nations and Inuit 

communities, thereby raising the availability of distinct and diverse services 

in these communities towards a level comparable to that of the general 
population. 


Assist 58,000 Aboriginal clients, of whom 20,000 are expected to find and 
keep work or become self-employed, and approximately 7,000 will return to 

school. Approximately, 7,500 child care spaces will continue to be supported 
and occupied. 


Partners Under the AHRDS, HRSDC has signed 79 Aboriginal Human Resources 
Development Agreements (AHRDA) with Aboriginal organizations. 
Milestones for Achievement: 


Evaluation Phase I Review of the AHRDS is due to be released in the Winter of 2005. 
Performed This Review examines the Aboriginal Human Resources Development 
Agreements in year four of their five year mandate (1999-2004). The scope of 
the Review covers AHRDS planning activities, partnerships, horizontal 
management, and capacity building. 


Expected Results and 
Outcomes ° 


Evaluation 
Scheduled 


HRSDC, working closely with its partners, plans to carry out further review 
and evaluation of the Aboriginal Human Resources Development Agreements 
in the future, with the objective of developing a more comprehensive 
perspective on results achieved and lessons learned. Work on Phase II of the 
review is planned to begin in the fall of 2004. 


a Resources of $22.5M announced in Budget 2004 for “Aboriginal Human Resources Development Strategy” are 
included in figure above. 


b These results and outcomes are based on total program funding through the Consolidated Revenue Fund (CRF) and 
EI Part II. Specific results derived from the CRF funding only are unavailable. 
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FACT SHEET #5 
Aboriginal Skills and Employment Partnerships (ASEP) 


and Voisey’s Bay 


(2004-2005 Planned Spending: $30.5M) 
Expected Results 


The overall objective of the ASEP initiative is sustainable employment for 
and Outcomes 


Aboriginal people leading to lasting benefits for Aboriginal communities, 

families and individuals. 

¢ The initiative aims to promote maximum employment for Aboriginal people on 
major economic developments through a collaborative partnership approach. 

e The Voisey’s Bay initiative will provide Aboriginal people with the skills 
needed to take advantage of employment opportunities at the mine as well as 

opportunities related to any spin-off activities. 


Increased skills level in the Aboriginal workforce 
e Increased direct and indirect employment for Aboriginals across Canada 
e Decreased Aboriginal unemployment and dependency on social assistance 


e Improved education levels (i.e. literacy, numeracy, computer skills, post 
secondary certification) 


Increased Aboriginal business opportunities 
A more diversified workforce within communities 


Partners As a pilot for ASEP, HRSDC has helped develop a partnership between the 
Voisey’s Bay Nickel Company, the Innu Nation, the Labrador Inuit Association, 
the Labrador Metis Nation and the Province of Newfoundland and Labrador for 
the implementation of programs and services to prepare Aboriginal people for 
long term jobs associated with the Voisey’s Bay project. These groups have 
established a partnership entitled the Joint Voisey’s Bay Employment and 
Training Authority (JETA). Each of the ASEP projects will involve several 
partners including the private sector, Aboriginal Organizations and the Province 
or Territory. 

Milestones for Achievement: 


Renewal Date Currently not applicable 
Evaluation Performed | None to date 


Evaluation Scheduled Each ASEP project will have an evaluation framework, clearly outlining to all 
partners how HRSDC will evaluate the project; which data needs to be collected 
and the timeline for reporting on the data. 


The evaluation methodology will consist of environmental scans of communities 
and collection of baseline data before ASEP projects start, on-going review of 
ASEP monitoring data, surveys of ASEP clients, project and community case 
studies, informant interviews and focus groups. 

Annual interim reports will be completed, starting in year 2005-2006. The final 
evaluation report will be completed in 2008. 

Project and community case studies at the end of the 2™ and 4" year of the 
program will be completed, with a formative evaluation scheduled in the 
program’s 2" year and the summative evaluation in the final year. 

The evaluation process for Voisey’s Bay has begun with JETA. A Memorandum 
of Understanding between HRSDC and JETA has been signed, outlining the 
evaluation framework. HRSDC entered into a contribution agreement with JETA 
in 2003 to deliver programming to assist the Aboriginal people of Labrador to 
obtain long term employment at the Voisey’s Mine/Mill site when it is operational 
in 2006. 
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FACT SHEET #6 


Planned Results 


Foreign Credential Recognition 
2004-2005 Planned Spending: $7.7M 
The ultimate goal of the Foreign Credential Recognition Program is to enhance 
labour market outcomes in targeted occupations and sectors of foreign trained 
individuals. 


The Program will focus on working towards the achievement of two broad, 
long-range objectives: 
e Reduced barriers to entry into the labour market; and 


e Improved ability of sectors/employers to assess, recognize and recruit 
foreign-trained individuals. 


The Foreign Credential Recognition Program will continue to build on current 
partnerships with representatives in regulated occupations and Sector Councils 
representing non-regulated occupations toward the achievement of the 
following objective in the short-term: 


e Increased consensus and commitment on issues and potential solutions 
related to foreign credential recognition impacting on the labour market. 


e Work bilaterally with interested provinces and territories to improve foreign 
credential supports (regulated and non-regulated professions) and work 
multi-laterally through F/P/T fora such as the Forum of Labour Market 
Ministers to develop systemic and consistent FCR processes (regulated). 

e Work with other government departments at the federal level to co-ordinate 
efforts with regard to foreign credential recognition. 

e Work in partnership with sector councils, regulatory bodies, professional 

associations and other organizations to advance the foreign credential 

recognition process. 


Renewal Date March 2009 


Evaluation No formal evaluation as of this date. 
Performed 
Summative Evaluation of Program in 2006-2007. 


ee ee ee ee eT ee ey 
Page 66 2004-2005 Report on Plans and Priorities 


HRSDC « Annex 4 


FACT SHEET #7 


Sector Council Program 
(2004-2005 Planned Spending: $17.9M) 


Objectives The ultimate goal of Sector Council Program is two-pronged; the Program will 
continue build on current partnerships and establish new relationships towards: 


e Ensuring that Canadians have access to, and can obtain the skills and 
knowledge required to participate in an ever-changing, skills-oriented 
labour market; and 
Developing/fostering an efficient and effective functioning labour market in 
targeted sectors of the Canadian economy. 


The Program remains focused on working towards the achievement of four 
broad, long-range objectives: 


Increased industry learning and skills development; 


More informed and responsive learning system to industry needs; 


Enhanced ability of industry to recruit, retain and address human resources 
issues; and 


Reduced barriers to labour mobility. 

Planned Results The Sector Council Program will continue to build on current partnerships 
with Sector Councils toward the achievement of the following objectives in the 
short-term: 

Enhanced collaboration, action and investment by industry; 


Increased consensus and understanding of skills, occupational needs and 
labour market issues; 

Increased availability and use of products and services to help industry 
address their human resources issues; and 


Increased availability of products and mechanisms to facilitate labour 
market entry and career progression. 


Partnerships The Sector Council Program achieves results through sector councils 
(comprised of representatives from business, labour, education, government 
and other professional groups). 


Milestones for Achievement: 


Renewal Date March 2007 


Evaluation No formal evaluation as of this date. 
Performed 


Evaluation The formative evaluation of the Sector Council Program is commencing and is 
Scheduled expected to be completed by December 2006. Interim reports are anticipated 
August 2005 and March 2006. 


Summative Evaluation of Sector Partnerships in 2006-2007. 
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Official Language Minority Communities Support Fund 
(2004-2005 Planned Spending: $8.0M) 


e The Support Fund for Official Language Minority Communities is delivered 
under the authority of Section 6 of the Department of Human Resources 
Development Act, which provides the Minister with authority relating to the 
development of Canada’s human resources to enhance employment, 
encourage equality and promote social inclusion. 

e The objective of the Support Fund is to ensure continuity of activities and 

funding for the organizations that foster the development of human 

resources, economic growth, and job creation and retention in official 
language minority communities. 


Short Term 


e Continued viability of the infrastructures and networks as mechanisms for 
government supporting official language minority communities (OLMCs). 


Objectives 


Expected Results 
and Outcomes 


e Improved knowledge of official language minority communities from 
community profiles; the information will be used to guide funding 
decisions, benchmarking and assessing progress and future evaluation. 


e Increased official language minority community capacity, at the 
organization and network levels, to produce community development plans 
and projects. 


e Through networking, promotion and communication, increased awareness 
and understanding among the national committee and the federal 
government departments that have signed the Memorandum of 
Understanding with the national committee about the issues of official 
language minority community development and approaches to strengthen 
the communities. 


e Increased capacity of the Secretariat and regional coordinators with 
Section 41 responsibilities to advise and support the funded committees. 


Medium term 


e Increased leverage, within federal government departments and agencies 
that have signed the Memorandum of Understanding and from external 
bodies, of financial and other support for official language minority 
communities for community development projects. 


e Federal departments and agencies taking into account the needs of OLMCs 
during the development and delivery of their policies and programs, 
particularly those of human resources and economic development. 


Long term 


e Critical mass of local human resources in official language minority 
communities capable of promoting and implementing their own 
development. 


e Increased diversity of funding bases for the national committees, the 
Regroupements de développement économique et d’employabilité and 
Community Economic Development and Employability Committees. 


e Increased economic and job growth in official language minority 
communities. 
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FACT SHEET #8 (Continued) enGieas) 


HRSDC works closely with the National Committee for Canadian 
Francophonie Human Resources Development and the National Human 
Resources Development Committee for the English Linguistic Minority. 


Partners 


Milestones for Achievement: 


Renewal Date Not applicable until TB approval of authorities and resources for the new 
Consolidated Revenue Fund Support Fund has been obtained. 


Evaluation Formative evaluation has been completed and is in final stages of approval and 
Performed publication. This evaluation examined the Support Fund provided as a Labour 
Market Partnerships (LMP) initiative under the Part II Employment Benefits 

and Support Measures (EBSM) of the Employment Insurance Act. 


An evaluation has not been scheduled for the new CRF funded program for 
Support Fund as Treasury Board approval of authorities and resources has not 
yet been obtained 


Evaluation 
Scheduled 
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Older Workers Pilot Projects (OWPP) 
(2004-2005 Planned Spending: $5.0M) 
To test employability approaches for older workers by funding pilot projects 


designed to re-integrate displaced older workers into sustainable employment, 
or maintain in employment older workers threatened with displacement. 


Objectives 


This objective supports HRSDC’s human resources investment priorities 
aimed at helping clientele with particular labour market needs and issues, 
broadening partnerships to enhance and integrate programming and focusing 
on prevention. 


The main program outcomes will focus on enhanced employability and long 
term employment of older workers and the level to which the program helped 
them achieve greater employability and obtain and sustain employment. 


Expected Results 
and Outcomes 


These projects will provide both orders of government with a better 
understanding of what works for this particular client group and how HRSDC 
and/or the provinces and territories might wish to proceed in advancing 
eventual policies and programs for older workers. 


Partners The OWPP Initiative is a federal-provincial/territorial initiative. 


Provincial and territorial governments include: Government of Newfoundland 
and Labrador; Government of Nova Scotia; Government of Prince Edward 
Island; Government of New Brunswick; Government of Quebec; Government 
of Manitoba; Government of Saskatchewan; Government of British 
Columbia; Government of the Yukon; Government of the Northwest 
Territories; and Government of Nunavut. 


(Ontario and Alberta are not participating in the Initiative) 


Milestones for Achievement: 


Program to end on May 20, 2005 


Evaluation Performed | Evaluations of pilot projects that ended on or before March 31, 2004 are 
ongoing, with some evaluations nearing completion. 


For projects undertaken during the 2004-2005 fiscal year each participating 
Jurisdiction will submit to HRSDC two employment outcome reports. The 
first will consist of a 30-day follow-up survey; the second will consist of a 12 
month follow-up survey. These results will supplement the overall evaluation. 


Evaluation Scheduled | Final evaluations for projects that ended on or before March 31, 2004, to be 


received by HRSDC by March 31, 2005. 
30 day follow-up survey to be received by HRSDC by May 15, 2005. 
12 month follow-up survey to be received by HRSDC by April 30, 2006. 
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Peter Gzowski Foundation for Literacy 


HRSDC « Annex 5 


Purpose of the Amount and Timing Projected Use 
Foundation of Funding Provided of Funds Expected Results 


$5 million on 
March 31, 2003. 


The purpose of this 
foundation is to provide 
one time funding and a 
vehicle for corporations 
and private citizens, who 
supported Peter 
Gzowski’s work in 
literacy, to make 
donations in his name. 


Frontier College Learning Foundation 


Purpose of the 
Foundation 


Amount and Timing 
of Funding Provided 


$12 million on 
March 31, 2000. 


Frontier College 
Learning Foundation 
provides financial 
support for the work of 
Frontier College. 
Frontier College is a 
Canada-wide, volunteer- 
based, literacy 
organization which 
teaches people to read 
and write and nurtures an 
environment favourable 
to lifelong learning. It 
reaches out to people 
wherever they are and 
responds to their 
particular learning needs. 
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Literacy activities which 
support the national 
coordination of the 
Peter Gzowski 

Golf Tournament 

for Literacy. 


Literacy activities which 
support the raising of . 
funds and public 
awareness for literacy at 
the local level. 


Literacy activities that 
support the promotion of 
literacy and leverage 
funds for literacy 
throughout Canada. 


Projected Use 
of Funds 


The endowment assists 
Frontier College to 
increase the number of 
university chapters, the 
number of student tutors 
and the establishment of 
tutor-training 
partnerships with 
national youth servicing 
agencies in Canada. 


e Increased public 
awareness of, and 
support for, literacy 
issues 


Leveraged funds 


Promotion of 
literacy and its 
importance 


Literacy activities 
that support the 
promotion of literacy 
and leverage funds 
for literacy 
throughout Canada. 


Expected Results 


The endowment is 
expected to result in the 
growth of Frontier 
College’s presence and 
services across Canada 
which in turn results in 
increased access to their 
program. 
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The Canada Millennium Scholarship Foundation 


The Budget Implementation Act, 1998, provides for the creation of the Canada Millennium Scholarship 
Foundation. The Act establishes that the Minister of Human Resources Development Canada 

(which has become Human Resources and Skills Development Canada) is responsible for tabling 
Foundation reports to Parliament, including the Foundation’s annual report. 


The endowment is managed in accordance with the Funding Agreement between the Foundation and the 
Government of Canada, as represented by the Ministers of Finance and Human Resources Development 
Canada (which has become Human Resources and Skills Development Canada). 


For further information on the Foundation, see www.millenniumscholarships.ca. 


Projected Use 
of Funds Expected Results 


Amount and Timing 
of Funding Provided 


Purpose of the 
Foundation 


Created in 1998 as an 
autonomous body 
with a $2.5 billion 
endowment to 
administer 
scholarships to 
students for a period 
of ten years, starting 
in the year 2000. 


Approximately 90,000 
students with 
demonstrated financial 
need benefit from 
millennium bursaries 
annually. 


Annually award 
bursaries averaging 
$3,000 to post- 
secondary students 
based on financial need. 


To increase access to 
post-secondary 
education by granting 
scholarships to students 
who are in financial 
need and who 
demonstrate merit. 


Distribute annual 
millennium entrance 
excellence awards, 
valued at $4,000 or 
$5,000 depending on the 
type of award, to 
students beginning 
post-secondary studies 
for the first time who 
demonstrate exceptional 
merit. 


Over 900 post-secondary 
students benefit from 
millennium entrance 
excellence awards 
annually. 


Beginning in September 
2003, distribute annual 
national in-course 
excellence awards, 
valued at $4,000 or 
$5,000 depending on the 
type of award, to upper- 
year post-secondary 
students. 


Starting in 2003, up to 
1,200 post-secondary 
students benefit from 
annual national in- 
course excellence 
awards. 


Undertake a research 
program into the 
determinants of access 
to higher education and 
the effect of current 
student financial 
assistance programs on 
students' behaviour. 


Improve access to post- 
secondary education so 
that Canadians can 
acquire the skills needed 
to participate in a 
changing economy and 
society. 
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As per the terms and conditions of the funding agreement governing the grant, the foundation will 
provide Human Resources and Skills Development Canada with an annual business plan and make 
public an annual report. The initial work of the Canadian Council on Learning will focus on learning 
outcomes in areas of federal jurisdiction, such as First Nations' education. The Council will develop 
collaborative relationships that build on and complement existing efforts and avoid duplication and will 
work in partnership with existing mechanisms, such as the Canadian Education Statistics Council. 
Expected long-term results are detailed below. 


Purpose of the 
Foundation 


To promote and support 
evidence-based decision 
making in all areas of 
lifelong learning by 
informing Canadians 
regularly on Canada’s 
progress on learning 
outcomes, and 
promoting knowledge 
and information 
exchange among 
learning partners. 


Amount and Timing 
of Funding Provided 


The foundation 
received a grant of 
$85 million in 
March 2004 to cover 
activities for the 
fiscal years from 
2004-2005 to 
2008-2009. 
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Projected Use 
of Funds 


Build a framework of 
indicators that measure 
learning outcomes 
across lifelong learning. 


Fill key learning 
knowledge, information 
and data gaps. 


Prepare and disseminate 
learning information 
and reports. 


Partner with existing 
organizations to improve 
knowledge exchange by 
building networks, and 
supporting effective 
practices and access to 
data and information. 


Expected Results 


An integrated pan- 
Canadian set of 
indicators for reporting 
on outcomes across the 
continuum of lifelong 
learning. 


Improved data and 
information on learning 
to address learning 
priorities. 


Improved evidence- 
based decision making 
by users of learning 
information, including 
individual Canadians 
and learning system 
administrators, and 
improved learning 
outcomes for Canadians. 


Strengthened 
collaboration amongst 
organizations involved 
in learning information 
across Canada, greater 
use of effective practices 
by learning system 
decision makers and 
improved access to data 
and information. 
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Annex 6: Major Initiatives and/or Programs 


The following annex provides a brief overview of the department’s major programs and initiatives as well 
as a web address to which the reader may refer in order to obtain more information. 


Programs and Initiatives 


Strategic Outcome: 
Efficient and Effective Income Support and Labour Market Transitions 


Employment Insurance Benefits 


e Employment Insurance provides temporary financial assistance for unemployed Canadians while 
they look for work, as well as Canadians who are sick, pregnant or caring for a newborn or adopted 
child, or need to take a temporary absence from work to provide care or support to a gravely ill 
family member with a significant risk of death. 


Website: http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/ei.shtml 


Employment Benefits and Support Measures (EBSM) and Labour Market Development 
Agreements (LMDA) 


e Part II of the Employment Insurance Act authorizes the design and implementation of Employment 
Benefits and Support Measures to help unemployed participants to prepare for, obtain and maintain 
employment and to support organizations, businesses and communities that provide employment 
assistance services. 


Website: http://www.hrsdc.gc.ca/en/gateways/nav/top nav/program/gc.shtml 


e Within the authority of the Employment Insurance Act, LMDAs have been signed with all provinces 
and territories with the exception of Ontario. Seven of these agreements are in the form of a transfer 
agreement under which five provinces and two territories have assumed responsibility for the design 
and delivery of provincial/territorial programs and services similar to EBSMs. HRSDC delivers 
EBSMs in four provinces and one territory under co-managed LMDAs, and in Ontario. Pan 
Canadian programs maintained under federal jurisdiction are available to address labour market 
activities and challenges that are national or multi-regional in scope. These activities are delivered 
under the authority of Treasury Board approved terms and conditions for EBSMs and for the 
LMDAs pursuant to section 63 of the EI Act. 


Website: http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/h004 €.asp 


Aboriginal Human Resources Development Strategy (AHRDS) 


e The AHRDS is designed to assist Aboriginal people to prepare for, find and keep employment and 
builds Aboriginal capacity for human resources development. The AHRDS integrates most of 
HRSDC's Aboriginal programming. 


Websites: 


http://www 7.hrdce-drhe.ge.ca/ARO-BRA/ARO.cfm 
http://www.socialunion.gc.ca/ecd e. html 


http://www.he-sc.gc.ca/english/media/releases/2002/2002 72bk.htm 


Aboriginal Skills and Employment Partnerships (ASEP) 


e The ASEP is a nationally managed program geared to supporting collaboration between Aboriginal 
groups and the private sector and governments to ensure that Aboriginal people can participate in 
major economic opportunities. 


Website: http://www17.hrdc-drhe.ge.ca/ARO-BRA/ARO.cfin 
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Programs and Initiatives 
Youth Employment Strategy (YES) 


e The YES programs ensure that Canada’s youth are well prepared to participate and succeed in 
today’s changing labour market. This national strategy offers a broad range of initiatives under 
three programs: Skills Link, Summer Work Experience and Career Focus. 

Website: http://www.youth.gc.ca 


Labour Market Adjustments and Official Language Minority Communities 


e Official Language Minority Communities — The Secretariat, Official Language Minority 
Communities (SOLMC) is responsible for the implementation of Part VII, Section 41 of the Official 
Languages Act for HRSDC. SOLMC also supports the Government’s Action Plan on Official 
Languages by contributing to the integration of French Immigrants to the labour market and 
supporting future horizontal planning exercises. 


Website: http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/solmc.shtml 


e Work Sharing — Work Sharing (WS) is a voluntary program that enables employers to face 
temporary cutbacks and still avoid layoffs. The program is used when a reduction of the normal 
level of business activity is beyond the control of the employer and the employer is able to 
demonstrate that the business will be able to fully resume normal production levels at the end of the 
WS agreement. 


Website: http://www.hrsdc-rhdcc.gc.ca/en/epb/sid/cia/grants/ws/desc_ws.shtml 


Strategic Outcome: 
Enhanced Competitiveness of Canadian Workplaces by Supporting Investment in and 
Recognition and Utilization of Skills 


Human Resources Partnerships (HRP) 


e HRP advances partnerships with industry and the learning system to ensure that Canadians have the 
skills and knowledge required for the workplace. HRP has three core activities: working with 
sector councils and on sectoral initiatives; developing and maintaining skills information; and 
supporting apprenticeship and labour mobility. 


Websites: The Sector Council Program 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/spi.shtml 
National Occupation Classification (NOC) 


http://www23.hrdc-drhe.gc.ca/2001/e/generic/welcome.shtml 
Apprenticeship and Labour Mobility Initiatives 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/almi.shtml 
The Foreign Worker Program 


e The Foreign Worker Program seeks to improve the Canadian labour market by ensuring that 
qualified foreign workers are admitted to work in Canada for jobs or vacancies that cannot readily 
be filled by Canadians. 

Website: http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/fw.shtml 

Labour Market Information (LMI) 


e LM isa service that assists job seekers, people choosing a career, workers, career practitioners, 
employment service providers, employers and community development organizations in making 
labour market related decisions. 


Website: http://www.hrsdc.gc.ca/en/gateways/nav/top nav/program/Imi.shtm| 
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Programs and Initiatives 


Strategic Outcome: 
Through Access to Learning, Canadians Can Participate Fully in a 
Knowledge-Based Economy and Society 


Student Financial Assistance (Canada Student Loans Program) (CSLP) 


e The CSLP promotes accessibility to post-secondary education for those with demonstrated financial 
need by lowering financial barriers through the provision of loans and grants. 


Websites: http://www.hrsdc.gc.ca/en/gateways/topics/cxp-gxr.shtml 

http://www.canlearn.ca 

Canada Education Savings Grant (CESG) 

e The CESG program encourages Canadians to save for the post-secondary education of children 
through Registered Education Savings Plans (RESPs). 

Website: http://www.hrsdc.gc.ca/en/gateways/topics/cgs-gxr.shtml 

National Literacy Program 

e The National Literacy Secretariat works in partnership with the provinces and territories, other 
government departments, business and labour, the voluntary sector and non-governmental 
organizations to build capacity for literacy opportunities across Canada. 

Website: http://www.hrsdc.gc.ca/en/gateways/topics/Ixa-gxr.shtml 


Learning Initiatives Program (LIP) 


e The objective of Learning Initiatives is to support a lifelong learning culture and to support 
partnership initiatives that will contribute to the development of a more results-oriented, accessible, 
relevant and accountable learning system. 

Website: http://www.hrsde.gc.ca/en/gateways/topics/Ixi-gxr.shtml 

International Academic Mobility (IAM) 

e The IAM program advances the development of international skills, knowledge and understanding 
among students and promotes academic cooperation and institutional linkages among colleges and 
universities. 

Website: http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/iam.shtml 

Office of Learning Technologies (OLT) 

e OLT promotes and facilitates the development and evolution of Community Learning Networks 
(CLN) as key features of a community-based approach to learning opportunities through the use of 
existing network technologies and strong partnerships. 


Website: http://www.hrsdce.gc.ca/en/hip/Ild/olt/01_index.shtml 


Strategic Outcome: 
Safe, Healthy, Fair, Stable, Cooperative and Productive Workplaces 


The Federal Mediation and Conciliation Service (FMCS) 


° The FMCS is responsible for providing dispute resolution and dispute prevention assistance to trade 
unions and employers under the jurisdiction of Part I (Industrial Relations) of the Canada Labour Code. 


Website: http://www.hrsdc.gc.ca/asp/gateway.asp?hr=/en/Ip/fmcs/02.A bout.shtml&hs=mxm 
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Programs and Initiatives 


National Labour Operations 


e National Labour Operations ensures consistent and cost-effective implementation of Parts II 
(Occupational Health and Safety) and III (Labour Standards) of the Canada Labour Code, as well as 
the Employment Equity Act, Federal Contractors Program, Fair Wages and Hours of Labour Act, 
and the Non-smokers' Health Act. National Labour Operations is also responsible for administering 
the Government Employees’ Compensation Act and the Merchant Seamen Compensation Act. 
National Labour Operations also administers Fire Protection Services on behalf of Treasury Board. 


Website: http://www.hrsdc.gc.ca/en/gateways/nav/top nav/program/labour.shtml 
International Labour Affairs (ILA) 


e International Labour Affairs works to defend and project Canadian values and interests by 
promoting respect for fundamental labour rights, negotiating and implementing innovative 
international labour agreements, and by representing Canadian interests in key international fora. 

Website: http://www.hrsdc.gc.ca/en/gateways/business/cluster/category/ilaa.shtml 

Workplace Policy and Information 


e Workplace Policy and Information researches key workplace and labour law issues, develops policy 
options, and disseminates research findings and information key stakeholders. 


Website: Work-life Balance and Ageing Workforce 


http://www.hrsdc.ge.ca/en/ gateways/topics/wnc-gxr.shtml 


Strategic Outcome: 
Enhanced Community Capacity to Contribute to the Reduction of Homelessness 


The National Homelessness Initiative (NHI) 


e The NHI is a community-led initiative that engages all levels of government, community 
stakeholders and private and voluntary sector partners to work together to strengthen existing 
service capacity and to develop new community-based responses to homelessness that reflect 
local circumstances and assist homeless individuals and families in achieving and maintaining 
self-sufficiency. 


Website: http://www.homelessness.gc.ca/home/index_e.asp 
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Annex 7: Source of Respendable and Non-Respendable Revenue 


Details of Respendable and Non-Respendable Revenue by Business Line 


Authority 
(Restated) * Planned Spending 


2003-2004 2004-2005 2005-2006 2006-2007 


(millions of dollars) 


Respendable Revenues : 


Employment Insurance Benefits 455.8 480.6 479.5 479.0 
Employment Programs 124.3 149.8 146.6 149.2 
Workplace Skills 37.6 38.2 Soe 38.2 
Learning 1 Sak 13.7 13.7; 13.7 
Labour 131 74.0 76.0 79.0 
Homelessness 0.0 0.0 0.0 0.0 
Policy, Program and Service Delivery Support 178.1 138.9 138.6 138.6 
Total Respendable Revenues 884.6 895.2 892.6 897.7 


Non-respendable Revenues 
Employment Insurance Benefits - Recovery of Employee 


Benefit Plan (EBP) costs 65.9 ANP 70.9 70.9 
Employment Programs - Recovery of EBP 10.7 14.8 14.4 11.6 
Workplace Skills - Recovery of EBP ae} 5.4 5.4 5.4 
Learning 

Student loan recoveries 101.0 107.5 126.3 134.2 

Set-offs of income tax refunds 515 Bose 64.4 67.6 

Recovery of EBP 24 4p Dae ed 


154.4 164.9 1929. 204.0 


Labour - Service Fees 1.8 1.8 1.8 1.8 


Homelessness - Recovery of EBP 0.0 0.0 0.0 0.0 
Policy, Program and Service Delivery Support Recovery 
of EBP 14.1 14.9 14.9 14.9 


273.0 300.3 308.6 


Total Non-Respendable Revenues 


a Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 
b The respendable revenues include administrative costs recovered from the EI Account and CPP. 
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Annex 8: Net Cost of Programs for the Estimates Year 


Financial Table Part I 


Net Cost of Programs for the Estimates Year (TABLE PART 1) 


Authority 

(Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Budgetary Main Estimates * 3,001.0 2,887.6 2,845.5 2,738.9 
Less: Respendable revenues * (884.6) (894.2) (891.9) (897.4) 
Total Main Estimates * 2,116.4 1,993.4 1,953.6 1,841.5 


Adjustments to Planned Spending : 
Budget 2003 
Foreign Credential Recognition 
Official Languages Plan 
Sub-Total Budget 2003 


Budget 2004 
Canada Learning Bond 
Enhancement to Canada Education Savings Grant 
Easing transition to Post-Secondary School 
Enhancing Student Loans 
Canada Learning Bond (Administration) 
Implementing new Workplace Skills Strategy 
Foreign Credential Recognition 
Aboriginal Human Resources Development Strategy 
Sub-Total Budget 2004 


Others 
Minority Official Languages Community 
Minister's Salary & Car Allowance 
Toronto Waterfront Revitalization 
Canada's Action Plan Against Racism 
Older Workers Pilot Projects Initiative 
Employment Insurance Pilot Project 

Sub-Total Others 


Total Adjustments to Planned Spending 3 
2,116.4 2,285.7 2,354.9 


Non-Budgetary Main Estimates 1,526.1 1,254.7 O52,2 


Adjustments to Planned Spending ° (152.0) - 78.0 
1,374.1 1,254.7 1,130.2 
NET PLANNED SPENDING 3,490.5 3,540.4 3,485.1 3,150.6 


a. The 2003-2004 figures reflect the restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 


The adjustments for 2003-2004 represent the items approved through the Supplementary Estimates. The adjustments to the Planned 
Spending for 2004-2005, 2005-2006 and 2006-2007 reflect the impact of the Budget 2003 and Budget 2004 as well as approvals to 
date which are not included in the Main Estimates. 


a ta LA APR EE ee ee ee 


2004-2005 Report on Plans and Priorities Page 79 


HRSDC « Annex 8 


Financial Table Part II 


Net Cost of Programs for the Estimates Year (TABLE PART Il) 


Authority 
(Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 


NET PLANNED SPENDING (Total reported from Table-Part I) 3,490.5 3,540.4 3,485.1 3,150.6 


Specified Purpose Accounts 
Employment Insurance 17:159.8 22 17,344.2 17,707.9 
Other Specified Purpose Accounts 58.4 55.2 52.0 
Departmental Recoveries charged to the CPP 10.1 9.3 oS 
Departmental Employee Benefit Plan recoverable from 
EI Account and CPP (96.3) (106.7) (106.0) 


Total HRSDC Consolidated 20,622.5 20,842.4 21,148.3 
Less: Non-respendable Revenues 
Student Loans recovery 101.0 107.5 126.3 
Set-offs of income tax refunds Ses $5.2 64.4 
Others 1.8 1.8 1.8 
154.1 164.5 192 
Plus: Services Received without Charge 
Contributions covering employers' share of employees! insurance 
premiums and costs paid by Treasury Board Secretariat 11.8 12.4 12.1 
Salary and associated costs of legal services provided by the 
Department of Justice 4.4 3.2 33583 
16.2 15.6 15.4 


TOTAL NET DEPARTMENTAL COST 20,484.6 20,693.5 20,971.2 
Full Time Equivalents 13,910 13,837 13,691 12,961 


The 2003-2004 figures reflect the restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 
EI Benefits for 2003-2004 represent the Budget 2004 forecasts. 
Forecasted expenditures for EI Benefits are available only for the planning years 2004-2005 and 2005-2006. 


Non-Respendable Revenues: Revenues against Non-Budgetary or loans. These revenues exclude recoveries associated with the 
Employee Benefit Plan recoverable from EI Account and CPP. 
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Annex 9: Specified Purpose Accounts 


Specified Purpose Accounts (SPA) are special categories of revenues and expenditures. They report 
transactions of certain accounts where enabling legislation requires that revenues be earmarked and that 
related payments and expenditures be charged against such revenues. The transactions of these accounts 
are to be accounted for separately. 


HRSDC is responsible for the stewardship of three such accounts: 
e the Employment Insurance (EI) Account; 
e the Government Annuities Account; and 


e the Civil Service Insurance Fund. 


The EI Account is a consolidated SPA and is included in the financial reporting of the Government of 
Canada. Consolidated SPAs are used principally where the activities are similar in nature to departmental 
activities and the transactions do not represent liabilities to third parties but, in essence, constitute 
Government revenues and expenditures. 


The Government Annuities Account is a consolidated SPA and is included in the financial reporting of 
the Government of Canada. It was established by the Government Annuities Act, and modified by the 
Government Annuities Improvement Act, which discontinued sales of annuities in 1975. The account is 
valued on an actuarial basis each year, with the deficit or surplus charged or credited to the Consolidated 
Revenue Fund. 


The Civil Service Insurance Fund is a consolidated SPA and is included in the financial reporting of the 
Government of Canada. It was established by the Civil Service Insurance Act. Pursuant to subsection 
16(3) of the Civil Service Insurance Regulations, the amount of actuarial deficits are transferred from the 
Consolidated Revenue Fund to the Civil Service Insurance Account in order to balance the assets and 
liabilities of the program. 
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Employment Insurance Account 


Description 


The Employment Insurance (EI) Account was established in the Accounts of Canada by the Employment 
Insurance Act (EI Act) to record all amounts received or paid out under that Act. The EJ Act provides 
short-term financial relief and other assistance to eligible workers. The program covers all workers in an 
employer-employee relationship. Self-employed fishers are also included under special regulation of the 
EI Act. In 2002, 15.2 million Canadians contributed to the Program and 2.6 million received benefits. 


Employment Insurance provides: 


Income Benefits under Part I of the EJ Act as a temporary income replacement to claimants, 
including self-employed fishers, while they look for work. This includes work-sharing agreements for 
temporary work shortages to allow employees to receive pro-rated EI benefits while working for part 
of a week, thus avoiding layoffs. EI also provides four types of special benefits: maternity benefits, 
payable to biological mothers for work missed as a result of pregnancy and childbirth; parental 
benefits, payable to both biological and adoptive parents for the purpose of caring for a new born or 
adopted child; sickness benefits, payable to claimants who are too ill to work; and newly 
implemented compassionate care benefits, payable to claimants who provide care to a gravely ill or 
dying child, parent or spouse. 


Employment Benefits and Support Measures under Part II of the E/ Act can be tailored to meet 
the needs of individuals and local circumstances. The Government of Canada has Labour Market 
Development Agreements with all provinces and territories with the exception of Ontario. These enable 
provincial and territorial governments to assume direct responsibility for the design and delivery of these 
benefits or to take part in co-management arrangements with the federal government. 


Employers and workers pay all costs associated with EI through premiums. Benefits and administrative costs 
are paid out of the Consolidated Revenue Fund and charged to the EI Account. A surplus in the Account 
generates interest at a rate established by the Minister of Finance, which is currently set at 90% of the monthly 
average of the three-month Treasury bill rate. 


Financial Summary 


In 2004-2005, total revenues are expected to exceed total costs by $1.4 billion, which will increase the 
cumulative surplus to $47.2 billion as of March 31, 2005. The changes in benefits and premium are 
explained as follows: 


Benefits are expected to increase by 1.4% to $15.7 billion. This is due to a 2.5% expected increase in the 
average weekly benefits partially offset by a 1.4% expected decline in the number of beneficiaries; and 


Premium revenue is expected to decrease to $17.5 billion, as the reduction in premium rates to 1.98% 
in 2004 is partially offset by rising employment and earnings. 
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The following chart summarizes trends in total costs and revenues of the EI Account from 1992-1993 to 
2004-2005. 


EI Account — Cost and Revenues Trend 
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The table below summarizes the financial results for the EI Account from 2001-2002 to 2004-2005. In 
2002-2003, the Government of Canada changed its basis of accounting from the modified accrual 
accounting to the full accrual basis of accounting. This change in accounting policy has been applied 
retroactively and the financial statements have been restated accordingly 


El Account — Summary 
Planned 


Actual Forecast Spending 
(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 


Expenditures 
Benefits 13,694 14,501 15,505 15,715 
Administrative Costs 1,476 1,519 ov 1,539 
Doubtful Accounts 73 81 84 90 


Total Costs 15,242 16,101 17,160 17,344 


Revenues 
Premium Revenue 17,999 18,243 17,887 17,484 
Penalties 65 ff TZ 74 
Interest 1,087 1,055 1,181 1,165 
Total Revenues ie Ry, 19,369 19,140 18,723 


Surplus 
Current Year 3,909 3,268 1,980 1,379 
Cumulative 40,544 43,812 45,792 47,171 


Note: 
IM 


The EI premiums reported in the summary financial statements of the Government of Canada exclude the premium 
contributions made by the Government of Canada as an employer. 


2. 2001-2002 figures have been re-stated to reflect changes in accounting policies in 2002-2003. 
3. Totals may not add due to rounding. 
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Benefit Payments 


Benefits in 2004-2005 are expected to reach $15.7 billion, consisting of $13.5 billion for Income Benefits 
and $2.2 billion for Employment Benefits and Support Measures. 


Income Benefits 


EI Income Benefits include regular, special, work sharing and fishers' benefits.” Major aspects of these 
benefits are as follows: 


Regular Benefits 
e Amount of Work Required to Qualify for Benefits 


Most claimants require 420 to 700 hours of work during their qualifying period, regardless of 
whether from full-time or part-time work, or whether the work is with one employer or several. 
The exact number of hours required is called the “variable entrance requirement”. It is determined 
by the rate of unemployment in a claimant’s region at the time he or she applies for benefits. In 
general, the higher the rate of unemployment, the fewer hours of work required to qualify. 


People who have just entered the labour market (“new entrants’’) and those returning to the labour 
force after an absence (“re-entrants”’) require 910 hours of work. However, if they worked at least 
490 hours in the 12 months preceding the qualifying period, or received at least one week of 
maternity or parental benefits in the four years before that, they will be eligible under normal 
rules the following year. ; 


Claimants who commit EI fraud are subject to higher entrance requirements. The degree of 
violation — minor, serious, very serious or repeat violation — increases the minimum number 
of hours required to establish a claim to 1.25, 1.5, 1.75 or 2 times the normal minimum hours 
of work required. 


Analysis of the employed population indicates that access to EI remains high with 88% of 
individuals in paid employment being eligible for EI benefits.” 


e Determining the Benefit Rate and Entitlement 


b 


Claimants for regular benefits may receive benefits for 14 to 45 weeks, depending upon their 
hours of insurable employment and the regional unemployment rate. 


Claimants' weekly benefits are 55% of their average insurable earnings during the last 26 weeks. 
The average insurable earnings are based on the actual weeks of work, subject to a minimum 
14 to 22 divisor that is tied to the regional rate of unemployment. 


Claimants with a combined family income of less than $25,921 and who qualify for the Canada 
Child Tax Benefit (CCTB) receive a Family Supplement based upon: 


¢ The net family income; 
e The number of dependent children; and 


¢ The ages of those dependent children. 


For more details refer to the EI website at http://www. hrde-drhe.ge.ca/ae-ei/employment_insurance.shtml 
For further information, see http://www.hrdc-drhc.gc.ca/ae-ei/loi-law/eimar.shtml! 
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- The benefit rate for claimants who receive a Family Supplement can be increased to a maximum 
of 80% of the claimant's average weekly insurable earnings. However, the actual weekly amount 
of benefits cannot exceed the maximum weekly rate noted below. 


- The maximum weekly benefit rate stays at $413 (55% of the maximum weekly insurable earnings 
of $750). The Maximum Yearly Insurable Earnings (MYIE) remain at $39,000 until they are 
exceeded by 52 times the projected average weekly industrial wages. 


Special Benefits 


Claims for sickness, maternity, parental, or compassionate care benefits require 600 hours of work, and 
are not affected by the new entrant/re-entrant rule. All claimants may receive sickness benefits for up to 
15 weeks. Parental benefits of 35 weeks are available for biological and adoptive parents in addition to 
the 15 weeks of maternity benefits available to biological mothers. Compassionate care benefits of 6 
weeks are available for those providing care for a gravely ill or dying child, parent or spouse. 


Work Sharing 


Claimants may receive benefits while on work-sharing agreements. These agreements between HRSDC, 
employees and employers attempt to avoid temporary layoffs by combining partial EI benefits with 
reduced work weeks. They normally last from 6 to 26 weeks. 


Fishers’ Benefits 


Fisher claims have a duration and benefit rate that depend on the earnings from fishing and the regional 
rate of unemployment. All fisher claims have a 31-week maximum qualifying period and a maximum 
entitlement of 26 weeks of benefits. These can be claimed from October 1" to June 15" for summer 
fishers’ benefits and April 1‘ to December 15" for winter fishers’ benefits. 


Benefit rates for fisher claims are determined by a minimum of 14 to 22 divisor that depends on the 
regional rate of unemployment, not actual weeks worked. 


Benefit Repayments 


When the net annual income of EI claimants exceeds 1.25 times the maximum yearly insurable earnings 
(“the repayment threshold”), they have to repay the lesser of 30% (“the repayment rate”) of the benefits 
received that make up the excess or 30% of the amount of regular or fishers benefits paid. This does not 
apply to claimants who did not receive EI regular or fishers benefits in the last 10 years, to recipients of 
special EI benefits nor to recipients of employment benefits. 
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El Income Benefits — Expenditures 


Planned 


Actual Forecast Spending 
(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 


Income Benefits 
Regular 8,555 8,676 9,453 9,297 
Sickness 648 691 757 786 
Maternity 848 845 893 932 
Parental 1,311 1,880 1,968 2,053 
Compassionate Care 48 190 
Fishing 290 309 341 363 
Work Sharing 48 25 24 20 
Benefit Repayments 99 (100 103 113 


Total Income Benefits 11,602 125325 13,381 13,528 


Note: 
Totals may not add due to rounding. 


Factors Affecting Income Benefit 


Planned 
Actual Forecast Spending 


2001-2002 2002-2003 2003-2004 2004-2005 % change 
Income Benefits ($ million) 11,602 125325 13,381 13,528 1.1% 


Average Monthly Beneficiaries (000's) 783 818 862 850 (1.4%) 
Benefit Rate ($/week) 284 290 294 301 2.5% 


Employment Benefits and Support Measures 


The Employment Benefits include Skills Development, Job Creation Partnerships, Self-Employment and 
Targeted Wage Subsidies. 


The Support Measures include Employment Assistance Services, Labour Market Partnerships and 
Research and Innovation. 


Part II of the E/ Act also authorizes the federal government to make payments to the governments of the 
provinces and territories for implementing programs similar to Employment Benefits and Support 
Measures. The planned federal contribution to provinces and territories (i.e., New Brunswick, Quebec, 
Manitoba, Saskatchewan, Alberta, Northwest Territories and Nunavut) under transfer Labour Market 
Development Agreements is $892 million for 2004-2005. 


The total planned spending for Employment Benefits and Support Measures in 2004-2005 is set at 
approximately $2.2 billion or 0.6% of the total estimated insurable earnings of $382.876 billion. This is 
below the 0.8% ceiling set under Section 78 of the El Act. 
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Employment Benefits and Support Measures 


Planned 


Actual Forecast Spending” 
(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 


Job Creation Partnerships 58 68 65 
Skills Development 453 436 418 
Self-Employment 82 93 89 
Targeted Wage Subsidies 44 Ad 42 
Employment Assistance 325 
Labour Market Partnerships Jere 
Research & Innovation 32 


Total HRSDC Programs 230 
Transfers to Provinces and Territories 894 
Total 2,124 


a Breakdown by component is not available, as spending will be guided by local labour market needs. Breakdown by 
provinces/territories is provided in the EI Part II — 2004-2005 Expenditure Plan. 

Note: 

1. 2001-2002 figures have been re-stated to reflect changes in accounting policies in 2002-2003. 

2. Totals may not add due to rounding. 


Premiums 


Premiums are collected from insured employees and their employers to cover the program costs over a 
business cycle, based on a yearly premium rate and employees' insurable earnings. The factors affecting 
the premiums are further explained below: 


Premium Rate: As indicated in the chart, the EMPLOYEE PREMIUM RATE TREND 
premium rate has been gradually reduced from its peak (% OF INSURABLE EARNINGS) 


level of 3.07% of insurable earnings in 1994 to 2.10% 
in 2003 and 1.98% in 2004, for employees. The 
corresponding employer rates at 1.4 times the 
employee rate are 2.94% for 2003 and 2.77% for 2004. 


The government’s objective on setting EI premium 
rates is to develop a more transparent and sustainable 
process. Budget 2003 launched public consultations on 
a new rate-setting regime for 2005 and beyond, the 
results of which the Government is currently 
reviewing. The summaries of these EI rate-setting 
consultations can be found on the Department of 
Finance website; 
http://www.fin.gc.ca/activty/consult/eirates_e.html. 
Legislation to implement the results of this process will 
be introduced in time to have the new regime in place 
for 2005. 


For planning purposes, the premium revenue forecast 
for 2004-2005 is based on a premium rate of 1.98% ae bid edit Auge sel re 
for the employee and 2.77% for the employer in the 
first three months of 2005. 


2004 
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Maximum Yearly Insurable Earnings (MYIE): Premiums are paid on all employment earnings of insured 
employees up to the MYIE. Section 4 of the E/ Act provides that the MYIE will be $39,000 until the projected 
value of the average weekly earnings in Canada times 52 exceeds that threshold. Thereafter, the MYIE will be 
set equal to such projected value times 52, rounded down to the nearest $100. For 2004, the projected value 
(times 52) was calculated to be $36,200 and, therefore, the MYIE was left at $39,000.° 


Premium Reduction: Employers with qualified wage-loss insurance plans are entitled to premium 
reductions. They are required to share this reduction with their employees.* 
Premium Refund: 


e Workers with annual earnings of $2,000 or less can receive a refund of their EI premiums through the 
income tax system. 


e EI premiums are refunded to employees when their insurable earnings are in excess of the maximum 
yearly insurable earnings. 


Factors Affecting Premium Revenue 


Planned 
Actual Forecast Revenue % 


2001-2002 2002-2003 2003-2004 2004-2005 Change 


Fiscal Year Factors 
Premium Revenue ($ million) 17,999 18,243 17,887 17,484 (2.3%) 
Total Insurable Earnings ($ million) 351,615 364,502 373,548 382,876 2.5% 


2001 


2002 2003 2004 


Calendar Year Factors 
Employee Premium Rate* 

(“% of insurable earnings) 2.25% 2.20% 2.10% 1.98% (5.7%) 
Maximum Insurable Earnings ($) 39,000 39,000 39,000 39,000 


Premium Reduction ($ million) (515) (513) (527) (542) 
Premium Refunds ($ million) 

Employee (185) (170) (176) (169) 
Employer (New Hires/Y outh Hires) (17) (11) - - 


a The employers’ portion is 1.4 times the employee rate. 


The premium rate reduction from 2.10% to 1.98%, as set by Bill C-28 for the calendar year 2004, represents an ongoing 
annual savings to employers and employees of $9.7 billion in 2004, compared to the 1994 rate. The 5.7% reduction in 


premium rate should result in lower premium revenue in 2004-2005, as the total insurable earnings are expected to increase 
by 2.5%. 


2. 2001-2002 figures have been re-stated to reflect changes in accounting policies in 2002-2003. 


Interest Earned 


Section 76 of the E/ Act stipulates that the Minister of Finance may authorize the payment of interest on 
the balance in the Employment Insurance Account in accordance with such terms and conditions and at 
such rates as the Minister of Finance may establish, and the interest, which is currently set at 90% of the 
monthly average of the three-month Treasury bill rate, shall be credited to the Employment Insurance 
Account and charged to the Consolidated Revenue Fund. Interest is calculated monthly, based on the 
30-day average of the daily balance in the Account. 


For further information, see http://www. hrde-drhe.ge.ca/ae-ei/loi-law/max2003.pdf 
For further information, see http://www.hrsdc.gc.ca/asp/gateway.asp?hr=en/cs/prp/010.shtml&hs=eyp 
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Effective July 1, 2002, interest is charged on overdue accounts receivable, caused through 
misrepresentation, in accordance with Treasury Board regulations. The interest rate used in this 
calculation is the average Bank of Canada discount rate for the previous month plus 3%. 


Interest Earned 


Planned 
Actual Forecast Revenue 
2001-2002 2002-2003 2003-2004 2004-2005 


Sources 
Account Balance 1,087 1,036 | ey | 1,129 
Accounts Receivable 0 19 30 36 
Total 1,087 13055 1,181 1,165 


Interest earned is expected to remain at $1.2 billion, as the decrease in the interest rate is offset by the 
higher cumulative surplus. 


Administrative Costs 


Section 77 of the El Act specifies that the costs of administering the Act are to be charged to the EI 
Account. The charges to the Employment Insurance Account are solely those directly related to the 
program and administration expenses under the Employment Insurance Act. 


The Minister of Human Resources and Skills Development is responsible for reporting on the EI Program 
to Parliament. However, the Canada Revenue Agency (CRA), which collects premiums and benefit 
repayments and provides decisions on insurability under the Act, shares the administration of the 
Program. The Department of Social Development, Treasury Board Secretariat and the Department of 
Justice all supply services that support management and delivery of programs under the E/ Act. 


The administrative costs that provincial and territorial governments incur to administer Employment 
Benefits and Support Measures under the Labour Market Development Agreements are also charged to 
the EI Account. 


Administrative Costs 
Planned 


Actual Forecast Spending 
(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 
Federal 
EI Income Benefits 484 
Premium Collection 103 


Service Delivery Support 
Corporate Services 
Human Resources Investment 
Subtotal 

Provincial 

Recovery 
Total 


Note: 
Totals may not add due to rounding. 


The $1,539 million in EI administrative costs represents the initial requirements for 2004-2005, which are 
$32 million less than the forecast for 2003-2004. 
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Government Annuities Account 


This account was established by the Government Annuities Act, and modified by the Government 
Annuities Improvement Act, which discontinued sales of annuities in 1975. The account is valued on an 
actuarial basis each year, with the deficit charged or surplus credited to the Consolidated Revenue Fund. 


The purpose of the Government Annuities Act was to assist Canadians to provide for their later years, by 
the purchase of Government annuities. The Government Annuities Improvement Act increased the rate of 


return and flexibility of Government annuity contracts. 


Income consists of premiums received, funds reclaimed from the Consolidated Revenue Fund for 
previously untraceable annuitants, earned interest and any transfer needed to cover the actuarial deficit. 
Payments and other charges represent matured annuities, the commuted value of death benefits, premium 
refunds and withdrawals, and actuarial surpluses and unclaimed items transferred to non-tax revenues. 
The amounts of unclaimed annuities, related to untraceable annuitants, are transferred to non-tax 
revenues. 


As of March 31, 2004, there were 3,558 outstanding deferred annuities, the last of which will come into 
payment around 2030. 


Government Annuities Account - Receipts and Disbursements 


Planned 
Actual Spending 


(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 
ed AU UY ARS FRE Se eee ee 
Expenditures 


Actuarial Liabilities — 


Balance at beginning of year 507.8 471.4 437.6 405.8 
Income 33.3 30.8 28.5 26.4 
Payments and other charges 65.2 61.3 57.8 54.6 


Excess of Payments and other 
charges over income for the year 31.9 30.5 2973 28:2 


Actuarial Surplus 4.5 333 as ey 


Actuarial Liabilities — 
Balance at end of the year 


471.4 


437.6 405.8 Sloe 
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Civil Service Insurance Fund 


This account was established by the Civil Service Insurance Act, under which the Minister of Finance 
could contract with permanent employees in the public service for the payment of certain death benefits. 
No new contracts have been entered into since 1954 when the Supplementary Death Benefit Plan for the 
Public Service and Canadian Forces was introduced as part of the Public Service Superannuation Act and 
the Canadian Forces Superannuation Act, respectively. As of April 1997, the Department of Human 
Resources Development assumed the responsibility for the administration and the actuarial valuation of 
the Civil Service Insurance Act. 


The number of policies in force as of March 31, 2004 was 1,653 and the average age of the policy holders 
was 85.6 years. Receipts and other credits consist of premiums and an amount (charged to expenditures) 
which is transferred from the Consolidated Revenue Fund in order to balance the assets and actuarial 
liabilities of the program. Payments and other charges consist of death benefits, settlement annuities paid 
to beneficiaries and premium refunds. 


Pursuant to subsection 16(3) of the Civil Service Insurance Regulations, any deficit will be credited to the 
Account from the Consolidated Revenue Fund. 


Civil Service Insurance Fund - Receipts and Disbursements 


Planned 
Actual Spending 


(millions of dollars) 2001-2002 2002-2003° 2003-2004 2004-2005 


Revenue 
Opening Balance 


Receipts and other credits 
Payments and other charges 


Excess of payments and other 
charges over income for the year 


Closing Balance 


* The receipts and other credits in 2002-2003 were increased to account for the balancing credit of $0.1 as of March 31, 2003 that 
was made. 
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Annex 10: Employment Insurance Part II - 2004-2005 Expenditure Plan*® 


Background 


Part II of the Employment Insurance (EI) Act commits the federal government to work in concert with 
provinces and territories in designing and implementing active employment programs that would be more 
effective in helping unemployed Canadians integrate into the labour market. These programs are called 
Employment Benefits and Support Measures (EBSMs). 


In accordance with the Government of Canada's 1996 offer to provinces and territories to enter into 
bilateral partnerships on labour market activities, Labour Market Development Agreements (LMDAs) 
have been concluded with nine provinces and the three territories. The LMDAs involve two types of 
arrangements: 


e Co-management agreements where Human Resources and Skills Development Canada (HRSDC), 
formerly Human Resources Development Canada, and the province or territory jointly assume 
responsibility for the planning and design of EBSMs, while HRSDC continues to deliver programs 
and services through its service delivery network. Such agreements have been concluded with 
Newfoundland and Labrador, Prince Edward Island, British Columbia and the Yukon. There is also a 
strategic partnership agreement that is a variation of co-management in Nova Scotia. Furthermore, 
HRSDC delivers EBSMs in Ontario where there is no LMDA. 


¢ Transfer agreements where the province or territory assumes responsibility for the design and 
delivery of active employment programs similar to EBSMs. Such agreements have been concluded 
with New Brunswick, Quebec, Manitoba, Saskatchewan, Alberta, the Northwest Territories and 
Nunavut. 


In addition to locally and regionally delivered EBSMs and similar programs, pan-Canadian activities that 
are national or multi-regional in scope or purpose are delivered by HRSDC in any of the provinces 
through EBSMs. Pan-Canadian activities include programming similar to EBSMs delivered by 
Aboriginal organizations under Aboriginal Human Resources Development Agreements. 


Employment Benefits and Support Measures 
The five Employment Benefits are: 


¢ Targeted Wage Subsidies — to encourage employers to hire individuals whom they would not 
normally hire in the absence of a subsidy; 


¢ Self-Employment — to help individuals to create jobs for themselves by starting a business; 


¢ Job Creation Partnerships — to provide individuals with opportunities through which they can gain 
work experience which leads to on-going employment; 


¢ Skills Development — to help individuals to obtain skills for employment, ranging from basic to 
advanced skills through direct assistance to individuals, and, where applicable, contributions to 


provinces/territories or provincially/territorially funded training institutions to cover costs not 
included in tuition fees; and 


¢ Targeted Earnings Supplements — to encourage individuals to accept employment by offering them 
financial incentives. 


——————— 


* The following information is extracted from the approved Employment Insurance Expenditure Plan and does not reflect 
developments subsequent to the approval. 
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It should be noted that of the Employment Benefits listed above, Targeted Earnings Supplements has not 
yet been implemented. Pilot research projects were conducted to evaluate the effectiveness of Targeted 


Earnings Supplements but HRSDC has not yet arrived at a feasible design. 


Eligibility to receive assistance under the Employment Benefits extends to persons who are insured 
participants as defined in Section 58 of the EZ Act, 1.e., active claimants and former claimants (individuals who 
have received regular benefits in the past three years or maternity or parental benefits in the past five years). 


Part II of the legislation also authorizes the establishment of Support Measures in support of the National 


Employment Service. The three measures are: 


e Employment Assistance Services — to assist organizations in the provision of employment services 


to unemployed persons; 


e Labour Market Partnerships — to encourage and support employers, employee and/or employer 
associations and communities to improve their capacity for dealing with human resource 


requirements and implementing labour force adjustments; and 


e Research and Innovation — to support activities which identify better ways of helping persons 


prepare for or keep employment and be productive participants in the labour force. 


Financial Data 


2004-2005 Employment Insurance Plan 


(millions of dollars) Base Re-Investment 
Newfoundland and Labrador 57.8 73.1 
Nova Scotia 50.9 30.3 
New Brunswick 50.1 42.1 
Prince Edward Island 16.2 10.0 
Quebec 348.1 248.1 
Ontario 340.6 184.1 
Manitoba S47. 10.2 
Saskatchewan 29.1 99 
Alberta 74.3 35.9 
Northwest Territories 2.0 1.6 
Nunavut ey 1.0 
British Columbia 139.6 |e rg 
Yukon 2.0 2.0 
1,150.0 800.0 
Pan-Canadian Responsibilities* 237.2 0.0 


Funds available for Employment Benefits and 
Support Measures 1,387.2 


800.0 


Total Plan 


130.9 
81.2 
pap 
26.2 

596.2 

524.7 
47.9 
39.0 

110.2 

Sage) 

2.6 
2913 
4.0 
1,950.0 


PW fo 


i i sre 


a. Funds earmarked for Pan-Canadian priorities, such as Aboriginal programming, youth programming, sectoral and innovations 


projects. The amount is net of $12.8M funds converted into HRSDC operating costs. 


For 2004-2005, the EI Part II expenditure authority of $2.2 billion represents 0.57% of total estimated 
insurable earnings of $382.876 billion. This represents a lower level of expenditures than the 0.8% ceiling 


imposed under the Act, which is estimated at $3.06 billion. 


Some of the savings from Part I income benefits generated by the EI reform are included in these funds to 
provide job opportunities and help Canadians get back to work more quickly. The amount of 


re-investment reached maturity at $800 million in 2000-2001. 
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Expected Results 

An accountability framework has been developed that respects the legal responsibility of the Minister of 
Human Resources and Skills Development for the EI Account. Key indicators will measure both the 
short and long term outcomes of EBSMs. 


It is expected that 393,000 active claimants and an estimated 75,000 former claimants will be assisted in 
2004-2005. These estimates may change, depending on labour market conditions and agreements 
achieved with provinces and territories. 


EBSM (El Part Il Activities) 


Self-employed $ Assisted 


Exclusive of Employment Information Services and Pan-Canadian results. 


The targeted results for Clients Employed and Unpaid Benefits for 2002-2003 and 2003-2004 are the totals as submitted by 
the regions, provinces and territories. However, the target for Active Claimants Served is the result of a combination of 
targets received from the regions plus 80% of Quebec’s target for EI Clients Served. The Quebec agreement requires that 
the province report on the number of EI clients served. 


3. Forecasted Results for 2003-2004 are based on historical data and the most current 2003-2004 data. As a result of SARS, 
BSE and issues surrounding softwood lumber, some jurisdictions used a conservative approach to target setting. Further, 


data capture continued to improve. As such, the forecasted results are higher than the targets submitted by provinces and 
territories. 


No — 


4. The 2004-2005 Anticipated Results are national projections developed by NHQ (based on historical client and program 
data) that assume a pattern of results similar to that observed in the previous year. A further target setting exercise will be 
undertaken with provinces/territories and regions in March and April of 2004. 


Explanation of Variances: 


a. This number differs slightly from the 299,000 active clients served which appeared in the EI Expenditure Plan for 
2003-2004. This is the result of a target submission from New Brunswick which represented 65% of all EI clients served. 
At the time of the 2003-2004 submission the target for New Brunswick was based on historical information which showed 
that 80% of EI clients served were active. 


b. Actual results for “Employed” and “Unpaid Benefits” are higher than that which was targeted. This variance relates to 
robust labour market performance during the reporting period. In addition, some provinces used a conservative approach to 
target setting. 

c. Active Claimants Served exceeded the established target as a result of an increase in the number of regular claims 
established when compared to the previous year. This increase relates to improved data capture and a change to 


Employment Group Services which acted to increase the number of active EI claimants served. In addition, some provinces 
used a conservative approach to target setting. 
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Of the thirteen formative evaluations scheduled to take place, twelve are completed. A formative/ 
summative evaluation of the Nunavut LMDA is underway and planned for completion by fiscal 
2004-2005. Summative evaluations of the LMDAs, which will provide reliable and valid information 
concerning a program’s impacts and effectiveness, are near completion in three provinces, namely 

British Columbia, Newfoundland and Labrador, and Quebec (in Quebec, the province is leading the 
evaluation, in consultation with HRSDC). General findings of these studies will be published in the 2003 
Employment Insurance Monitoring and Assessment Report. Summative evaluations are well underway in 
Ontario, Alberta, and Saskatchewan. Findings for these evaluations will be due in fiscal 2004-2005. 

The process will be launched in the Northwest Territories and the Yukon in early 2004. The remaining 
provinces/territories have begun early discussions and hope to have completed evaluations by 2005. 


The Medium-Term Indicator (MTI) pilot project has completed a first phase in British Columbia. 

The MTI pilot is designed to test the feasibility of using operational data to monitor and report on EBSM 
effectiveness on an ongoing basis. Preliminary findings of this project will also be reported in the 
Monitoring and Assessment Report. A second pilot project has commenced in Alberta. This project 
continues to support the department’s commitment to monitor and report upon the effectiveness of EBSM 
programs delivered under the LMDAs. 


en 
2004-2005 Report on Plans and Priorities Page 95 


HRSDC « Annex 11 


Annex 11: Loans (Non Budgetary) 


‘Loans (Non Budgetary) 


Authority 


(Restated) * Planned Spending 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 


Learning 
Loans disbursed under the Canada Student Financial 
Assistance Act 1,374.1 1,254.7 1,130.2 892.0 


1,374.1 1,254.7 1130-2 892.0 


a. Restated authority as a result of December 12, 2003 restructure of HRDC into SDC and HRSDC. 


b. The reduction in the planned spending for the loans is due to the impact of loan reimbursements from borrowers on the 
loan portfolio. 
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Annex 12: Consolidated Report on Canada Student Loans 


In August 2000, the Canada Student Loans Program (CSLP) was shifted from the risk-shared financing 
arrangements that had been in place with financial institutions between 1995 and July 2000 to a direct 
student loan financing plan.’ 


This meant that the Program had to redesign the delivery mechanism in order to directly finance student 
loans. In the new arrangement, the Government of Canada provides the necessary funding to students and 
two service providers have contracts to administer the loans. 


It also meant that the Program had to enter into interim contracts with the former risk-shared loan lenders 
in order to ensure uninterrupted delivery of federal student financial assistance until the Direct Loans 
program could be fully implemented. These contracts ended February 28, 2001. 


Reporting Entity 
The entity detailed in this report is the Canada Student Loans Program only and does not include 
departmental operations related to the delivery of the CSLP. Expenditures in the figures are primarily 


statutory in nature, made under the authority of the Canada Student Loans Act and the Canada Student 
Financial Assistance Act. 


Basis of Accounting 


The financial figures are prepared in accordance with accounting policies and concepts generally accepted 
in Canada and as reflected in the Public Sector Accounting Handbook of the Canadian Institute of 
Chartered Accountants. 


Specific Accounting Policies 


Revenues 


Two sources of revenue are reported: interest revenue on Direct Loans and recoveries on Guaranteed and 
Put Back Loans. Government accounting practices require that recoveries from both sources be credited 
to the government’s Consolidated Revenue Fund. They do not appear along with the expenditures in the 
CSLP accounts, but are reported separately in the financial statements of Human Resources and Skills 
Development Canada (HRSDC) and the Government. 


¢ Interest Revenue on Direct Loans — Student borrowers are required to pay simple interest on their 
student loans once they leave full-time studies. At the time they leave school, students have the option 
of selecting a variable (prime + 2.5%) or fixed (prime + 5%) interest rate. The amounts in the figures 
represent the interest accrued on the outstanding balance of the government-owned Direct Loans. 
Borrowers continue to pay the interest accruing on the guaranteed and risk-shared loans directly to the 
private lender holding these loans. 


¢ Recoveries on Guaranteed Loans — The government reimburses the private lenders for any loans 
issued prior to August 1, 1995 that go into default (i.e., lenders claim any amount of principal and 
interest not repaid in full). The amounts in the figures represent the recovery of principal and interest 
on these defaulted loans. 


¢ Recoveries on Put-back Loans — Under the risk-shared agreements, the government will purchase 
from the participating financial institutions any loans issued between August 1, 1995 to July 31, 2000 
that are in default of payments for at least twelve months after the period of study, that in aggregate, 
do not exceed 3% of the average monthly balance of the lender's outstanding student loans in 


* For further information on the Canada Student Loans Program, see 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/cslp.shtml 
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repayments. The amount paid is set at 5% of the value of the loans in question. The recoveries 
amounts in the figures represent the recovery of principal and interest on these loans. 


Canada Study Grants 

Canada Study Grants improve access to post-secondary education by providing non-repayable 
financial assistance to post-secondary students with particularly high levels of need. Five types of 
grants are available to assist: (1) students with permanent disabilities in order to meet disability- 
related educational expenses (up to $8,000 annually); (2) students with dependants 

(up to $3,120 annually); (3) high-need part-time students (up to $1,200 annually); (4) women in 
certain fields of Ph.D. studies (up to $3,000 annually for up to three years); and (5) high-need 
students with permanent disabilities (up to $2,000 annually). 


Collection Costs 


These amounts represent the cost of using private collection agencies to collect defaulted Canada 
Student Loans. The loans being collected include: risk-shared and guaranteed loans that have gone 
into default and for which the government has reimbursed the private lender; and Direct Loans issued 
after July 31, 2000, that are returned to HRSDC by the third party service provider as having 
defaulted. 


Interim Arrangements 


As noted in the introduction to this section, interim contracts were entered into with the former risk- 
shared loan lenders to disburse full-time Direct Loans on the government’s behalf until 

February 28, 2001. At that time, the government reimbursed the lenders 85% of the loan principal they 
had advanced during the interim period. The remaining 15% was reimbursed to the lenders later. These 
contracts also called for remuneration in the form of transaction fees and the interest on funds advanced 
on behalf of the government. Another contract was entered into with Canada Post for the delivery of 
Direct Loans to part-time students. The Interest Cost to Financial Institutions (Interim) and Transition 
fees to Financial Institutions (Interim) items identify the cost of these interim arrangements. 


¢ Interest Cost to Financial Institutions (Interim) — This expense represents the interest costs, 
calculated at prime, paid by CSLP on a monthly basis to the lending institutions on the outstanding 
advances made to full-time students with Direct Loans. 


° Transition Fees to Financial Institutions (Interim) — This expense represents the cost of 
transaction fees paid by CSLP during the interim period for each fully completed full-time loan made 
to the student by the participating lending institutions. Transition fees also include payments made to 
Canada Post for each fully completed part-time loan made during the interim period. The cost is 
calculated on the basis of certificates of eligibility negotiated by the student. 


Service Bureau Costs 


As of March 1, 2001, CSLP uses third party service providers to administer Direct Loans disbursement, 
in-study loan management and post-studies repayment activities. This item represents the cost associated 
with these contracted services. 


Risk Premium 


Risk premium represents part of the remuneration offered to lending institutions participating in the risk- 
shared program from August 1, 1995 to July 31, 2000. The risk premium was 5% of the value of loans 
being consolidated (normally the value of loans issued to students), being calculated and paid at the time 


students leave studies and go into repayment. In return, the lenders assumed risk associated with non- 
repayment of these loans. 
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Put-Back 


Subject to the provisions of the contracts with lending institutions, the government will purchase from a 
lender the student loans that are in default of payment for at least twelve months and that, in aggregate, do 
not exceed 3% of the average monthly balance of the lender’s outstanding student loans in repayments. 
The amount paid is set at 5% of the value of the loans in question. The figures also include any refund 
made to participating financial institutions on the recoveries. 


Administrative Fees to Provinces and Territories 


Pursuant to the Canada Student Financial Assistance Act (CSFA Act), the government has entered into 
arrangements with participating provinces and Yukon Territory to facilitate the administration of the 
CSLP. They administer the application and needs assessment activities associated with federal student 
financial assistance and in return they are paid an administrative fee. 


In-Study Interest Borrowing Expense 


The capital needed to issue the Direct Loans is raised through the Department of Finance’s general 
financing activities. The cost of borrowing this capital is recorded in the Department of Finance’s overall 
financing operations. The amounts in the figures represent the cost attributed to CSLP in support of Direct 
Loans while students are considered in study status. 


In Repayment Interest Borrowing Expense 


The capital needed to issue the Direct Loans is raised through the Department of Finance’s general 
financing activities. The cost of borrowing this capital is recorded in the Department of Finance’s overall 
financing operations. The amounts in the figures represent the cost of interest while students are in 
repayment of their Canada Student Loans. 


In-Study Interest Subsidy 


A central feature of federal student assistance is that student borrowers are not required to pay the interest 
on their student loans as long as they are in full-time study and, in the case of loans negotiated prior to 
August 1, 1993, for six months after the completion of studies. Under the guaranteed and risk-shared 
programs, the Government paid the interest to the lending institutions on behalf of the student. 


Interest Relief 


Assistance may be provided to cover loan interest for up to 54 months for borrowers who have 
difficulty repaying their loans. The shift from Guaranteed and Risk-Shared Loans to Direct Loans did 
not alter interest relief for loans in distress from the borrower's perspective; however, the method of 
recording associated costs changed. For loans issued prior to August 1, 2000, CSLP compensates 
lending institutions for lost interest equal to the accrued interest amount on loans under interest 
relief. For loans issued after August 1, 2000, an interest relief expense is recorded to offset the 
accrued interest on direct loans. 


Debt Reduction in Repayment 


Debt Reduction in Repayment (DRR) assists borrowers in severe financial hardship. DRR is a federal 
repayment assistance program through which the Government of Canada reduces a qualifying student’s 
outstanding Canada Student Loans principal to an affordable amount after all other interest relief 
measures are exhausted. The maximum amount of the reduction is $10,000 or 50% of the loan principal, 
whichever is less. For loans issued prior to August 1, 2000, CSLP pays the lending institutions the 
amount of student debt principal reduced by the Government of Canada under DRR. For loans issued 
after August 1, 2000, the Government of Canada forgives a portion of the loan principal. 


Claims Paid and Loans Forgiven 


From the beginning of the program in 1964 until July 31, 1995, the Government fully guaranteed all loans 
issued to students by private lenders. The Government reimburses private lenders for any of these loans 
that go into default (i.e., lenders claim any amount of principal and interest not repaid in full, after which 
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the department of Social Development Canada’s Collection Services will attempt to recover 
these amounts).” The risk-shared arrangements also permitted loans issued from August 1, 1995 to 
July 31, 2000 to be guaranteed under specific circumstances. This item represents the costs associated 


with loan guarantees. 


Pursuant to the Canada Student Loans Act and the Canada Student Financial Assistance Act, the 
government incurs the full amount of the unpaid principal plus accrued interest in the event of the death 
of the borrower or if the borrower becomes permanently disabled and cannot repay the loan without 
undue hardship. 


Bad Debt Expense 

Under Direct Loans, the government owns the loans issued to students and must record them as assets. As 
a result, Generally Accepted Accounting Principles require a provision be made for potential future losses 
associated with these loans. The provision must be made in the year the loans are issued even though the 
losses may occur many years later. The amounts in the figures represent the annual expense against the 
provisions for Bad Debt and Debt Reduction in Repayment on Direct Loans. 


Alternative Payments to Non-participating Provinces 


Provinces and territories may choose not to participate in the CSLP. These provinces and territories 
receive an alternative payment to assist in the cost of delivering a similar student financial assistance 
program. 


Commitments 


As at March 31, 2004 the department had the following commitments for Service Provider contracts: 
$76.6 million. The current end date for the Service Provider contracts is February 28, 2005. 


b 
An announcement was made on December 12, 2003 which split Human Resources Development Canada into two new 
departments — Human Resources and Skills Development Canada and Social Development Canada (SDC). It was 
subsequently determined that collection services would be shared between the two departments and housed in SDC. 
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Consolidated Canada Student Loans Programs — Financial Tables 


Consolidated CSL Programs — Combined Programs 


Actual Actual Planned Spending E 
(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007 


Revenues 


Interest Revenue on Direct Loans 
Recoveries on Guaranteed Loans 
Recoveries on Put-Back Loans 
Total Revenues 


Expenses 
Transfer Payments 
Canada Study Grants 
Total Transfer Payments 


Loan Administration 

Collection Costs 
Interim Arrangements 

- Interest Costs to Financial Institutions 

- Transition Fees to Financial Institutions 
Service Bureau Costs 
Risk Premium 
Put-Back 
Administrative Fees to Provinces and Territories 

Total Loan Administration Expenses 


Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Borrowing Expense (Class A)" 
In Repayment Interest Borrowing Expense (Class B)" 
In-Study Interest Subsidy 


Interest Relief” 
Debt Reduction in Repayment 
Claims Paid & Loans Forgiven 


Bad Debt Expense“ 


Debt Reduction in Repayment Expense 
Bad Debt Expense 


Total Cost of Government Support Expenses 

Total Expenses 

Net Operating Results 

Alternative Payments to Non-Participating Provinces iy 
Final Operating Results 


a___ These costs are related to Canada Student Direct Loans but reported by the Department of Finance. 


b The 2001-2002 and 2002-2003 actuals are restated to reflect the change of valuation accounting method of the Interest 
Relief allowance. 


c This represents the annual expense against the Provisions for Bad Debt and Debt Reduction in Repayment as required under 
Accrual Accounting. The Bad Debt Expense figure for 2002-2003 has been revised (from $173.8M to $175.7M) to include 
the expense against the Provision on Outstanding Interest on Impaired Loans, which is in accordance with the Actuarial 
Report on CSLP. 

d For 2003-2004, the total amount disbursed as Alternative Payments is $160.0M only. Starting in 2003-2004, the 
corresponding accrual ($84.8M) is now recorded at the departmental level instead, as in the past, being recorded centrally. 
This change in methodology explains the increase of the expenditure shown for that fiscal year. 

e The 2005-06 and 2006-07 planned spending figures include the incremental costs related to the Budget 2004 
announcements, which measures are expected to be effective August 1, 2005. 
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Consolidated CSL Programs — Risk Shared and Guaranteed Loans Only 


Actual Actual Planned Spending 
(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007 


Revenue 
Recoveries on Guaranteed Loans 1237 11 Lea 91.3 93.5 84.7 TEX 
Recoveries on Put-Back Loans 4.2 del 9.6 12.5 16.3 21.4 

Total Revenues 127.9 118.8 100.9 106.0 101.0 97.0 


Expenses 
Transfer Payments 
Canada Study Grants N/A N/A N/A N/A N/A N/A 


Total Transfer Payments 


Loan Administration 
Collection Costs 14.3 12.0 9.3 9.0 8.6 8.2 
Risk Premium $1.0 23.0 inle7/ 10.6 6.5 Sha! 


Put-Back eT, 5.8 43 13.0 15.4 18.6 

Administrative Fees to Provinces and Territories 0.0 0.0 0.0 0.0 0.0 0.0 
a kN UN) 

Total Loan Administration Expenses 68.0 40.8 2S 32.6 30.5 30.5 


Cost of Government Support 
Benefits Provided to Students 


In-Study Interest Subsidy 77.8 39.8 27.4 14.1 6.9 27 
Interest Relief 85.6 65.3 53.8 27.0 20.4 12.2 
Debt Reduction in Repayment 42 7.4 10.7 8.7 9.8 ii! 
Claims Paid & Loans Forgiven 76.0 40.0 33.3 21.4 12.6 7.0 
Total Cost of Government Support Expenses 243.6 15246 125.2 71.2 49.7 33.0 

Total Expenses 311.6 193.4 150.5 103.8 80.2 63.5 
Net Statutory Operating Results 183.7 74.6 49.6 (2.2) (20.8) (6355) 

Alternative Payments to Non-Participating Provinces 110.0 0.0 0.0 0.0 0.0 0.0 


29307 74.6 49.6 


Final Statutory Operating Results 


(2.2) (20.8) (33.5) 
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Consolidated CSL Programs -— Direct Loans Only 


Actual Actual Planned Spending 3 
(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007 


Revenue 


Interest Revenue on Direct Loans 103.9 174.3 226.8000 308.6 
Total Revenue 103.9 174.3 226.8 308.6 


Expenses 
Transfer Payments 
Canada Study Grants 
Total Transfer Payments 


Loan Administration 
Collection Costs 
Interim Arrangements 
- Interest Costs to Financial Institutions 
- Transition Fees to Financial Institutions 
Service Bureau Costs 
Administrative Fees to Provinces and Territories 
Total Loan Administration Expenses 


Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Borrowing Expense (Class A)* 138.6 148.6 163.9 176.7 
In Repayment Interest Borrowing Expense (Class B)* 41.3 68.1 140.2 189.2 


Interest Relief’ : 9.3 20.0 27.4 42.8 
Claim Payments and Loans Forgiven 0.7 eS 2.6 3 


Bad Debt Expense © 
Debt Reduction in Repayment Expense 10.6 10.8 AES 12.0 17.3 
Bad Debt Expense 171.4 175.7 193.3 194.3 195.0 


Total Cost of Government Support Expenses 301.3 376.3 443.0 540.4 619.3 

Total Expenses 421.9 481.3 563.7 716.6 870.4 

Net Operating Results SHU 377.4 389.4 489.8 561.8 

Alternative Payments to Non-Participating Provinces 34.9 76.0 244.8 127.2 1329 
Final Operating Results 412.6 453.4 634.2 617.0 694.7 


a __ These costs are related to Canada Student Direct Loans but reported by the Department of Finance. 
b = The 2001-2002 and 2002-2003 actuals are restated to reflect the change of valuation accounting method of the Interest 
Relief allowance. 


c This represents the annual expense against the Provisions for Bad Debt and Debt Reduction in Repayment as required under 
Accrual Accounting. The Bad Debt Expense figure for 2002-2003 has been revised (from $173.8M to $175.7M) to include 
the expense against the Provision on Outstanding Interest on Impaired Loans, which is in accordance with the Actuarial 
Report on CSLP. 

d For 2003-2004, the total amount disbursed as Alternative Payments is $160.0M only. Starting in 2003-2004, the 
corresponding accrual ($84.8M) is now recorded at the departmental level instead, as in the past, being recorded centrally. 
This change in methodology explains the increase of the expenditure shown for that fiscal year. 

e The 2005-2006 and 2006-2007 planned spending figures include the incremental costs related to the Budget 2004 
announcements, which measures are expected to be effective August 1, 2005. 
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Annex 13: Major Regulatory Initiatives 


Strategic Outcome: 
Efficient and Effective Income Support and Labour Market Transitions 


Regulations 


Employment Insurance (EI) Regulation 89 - 
Social Insurance Number (SIN) 


Employment Insurance Regulations 79 and 
85(2) -Appeals to Boards of Referees and to 
the Umpire 


New EI Regulation 55.1 — PIPEDA and EI 
voluntary verification programs. 


EI Collection of Premiums Regulation 10 
Impact of Tax Court decision in the case of an 
appellant, Ms. Mulvena on the insurability of 
payments under employer paid Supplemental 
Unemployment Benefit Plans (SUB). 


Modernization of Benefits and Obligations Act 


Page 104 


Planned Results 


By December 2004, an amendment to EI Regulation 89 to 
recognize the use of 900-series SIN for purposes of the 
payment of EI benefits to which claimants are legally 
entitled, despite being out of Canada. 


By March 2005, an amendment to EI Regulations 79 and 
85(2) to allow appeals to Boards of Referees and to the 
Umpire to be filed in locations other than the HRSDC local 
offices that issue the decision being appealed. 


By October 2004, an addition to the EI regulation to reflect 
the impact of PIPEDA on requests sent to employers for 
personal information on employees for purposes of EI] 
voluntary verification programs. 


By March 2005, an amendment to EI Collection of 
Premiums Regulation 10 to more clearly state the, long- 
understood, exemption of employer SUB payments from 
earnings to be considered insurable earnings. 


By March 2005, the EI Regulations will be amended so that 
parental benefits can be made available to common-law 
couples where one adopts the child of the other (step-parents 
adoptions) whether the couple are common-law partners of 
the opposite sex or same sex. 
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Through Access to Learning, Canadians Can Participate Fully in a Knowledge-Based 


Economy and Society 


Regulations 


Debt Reduction in Repayment 


Debt Reduction in Repayment (DRR) is a debt 
management measure which provides students who are 
experiencing long-term financial difficulty in repaying 
their student loans with a reduction in loan principal. 
The 2004 Federal Budget announced an increase in the 
total amount available for reduction under DRR from 
$20,000 to $26,000. 


Amendments to the Canada Student Financial 
Assistance Regulations and the Canada Student Loans 
Regulations are required to implement this 
announcement. 


Weekly Loan Limits 


The 2004 Federal Budget announced an increase in 
federal weekly loan limits under the Canada Student 
Loans Program, from the current $165 per week to 
$210 per week. An amendment to section 10 of the 
Canada Student Financial Assistance Regulations is 
required to implement this announcement. 


Canada Education Savings Grant 


The Canada Education Savings Grant is a 20% 
matching grant paid on education savings made in a 
registered education savings plan for a child under 18. 
The 2004 Federal Budget announced increases to the 
match rate on the first $500 of annual savings to 40% 
for low-income families and to 30% for middle income 
families. 


Amendments to the Canada Education Savings Grant 
Regulations are required to implement this 
announcement. They are likely to be combined with 
new regulations for the Canada Learning Bond 
(below). 


Canada Learning Bond 


The Canada Learning Bond is a new initiative 
announced in the 2004 Federal Budget which provides 
up to $2.000 of education savings over 16 years for 
low-income families. New regulations will be required 
to implement this announcement. They will likely be 
combined with the Canada Education Savings Grant 
Regulations above. 
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Planned Results : 


To provide more assistance for borrowers who are 
experiencing exceptional long-term financial 
difficulties in repaying their student loans. 


To coincide with increased loan limits announced in 
the 2004 Federal Budget. 


An increase in loan limits will decrease financial 
barriers to post-secondary study, respond to the 
rising costs of post-secondary education, help meet 
current unfunded financial need and help reduce 
reliance on costly private borrowing. 


To strengthen assistance for low and middle income 
families that wish to save for their children’s post- 
secondary education. 


To ensure a guaranteed source of savings for the 
post-secondary education of children from low- 
income families. 
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Planned Results oo 


e This grant will provide incentives for students from 
low-income families to participate in post- 
secondary education, decrease barriers to post- 
secondary studies, and offset the costs of tuition 
incurred in the first year of study. 


Regulations — 


New Canada Study Grant 


The 2004 Federal Budget announced that the Canada 
Student Loans Program would provide a new non- 
repayable grant for first-time, first-year students from 
low-income families who are entering post-secondary 
education. Regulatory amendments to Part VI of the 
Canada Student Financial Assistance Regulations are 
required in order to introduce this new grant. 


e This grant will also align post-secondary education 
policy with Canada’s broader social policy via the 

provision of targeted assistance to students who 

need additional support. 


Canada Study Grant for High-need Students with 
Permanent Disabilities 


e The new access grant for post-secondary students 
with permanent disabilities will provide increased 
incentive to students with permanent disabilities to 
participate in post-secondary studies, decrease 

financial barriers, reduce reliance on student loans, 

and provide targeted assistance to those who need 
additional support. 


The 2004 Federal Budget announced that the current 
Canada Study Grant for High-need Students with 
Permanent Disabilities will be replaced with a new up- 
front non-repayable access grant for post-secondary 
students with permanent disabilities. 


Regulatory amendments to the Canada Student 
Financial Assistance Regulations are required in order 
to introduce this new grant. 


Provincial Allocation Formula for Canada Study 
Grants 


e Ensure that adequate funding is available to the 
provinces for the provision of Canada Study Grants 
to eligible students. 


Regulatory amendments to the Canada Student 
Financial Assistance Regulations are required to 

amend the provincial allocation formula for funding 
Canada Study Grants. 


Harmonization Activities for Integration Agreements 


Regulatory amendments to the Canada Student 
Financial Assistance Regulations are required to 
harmonize across all loan regimes Permanent 
Disability Benefit criteria, recognition of provincial 
restrictions, providing more flexibility on time frames 
to confirm enrolment and adjusting the requirement for 
prescribed documents. 


These measures will assist in simplifying the 
administrative requirements for borrowers and will 
lead to a better understanding of their loan 
obligations and responsibilities. 
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Strategic Outcome: 
Safe, Healthy, Fair, Stable, Cooperative and Productive Workplaces 


Regulations Planned Results 


Canada Labour Code, Part Il — Canada Occupational 
Health and Safety Regulations (COHSR). 


This will fulfill the Labour Program’s obligation to 
make regulations prescribing steps to prevent and 
protect against violence in the workplace. 


Violence in the Workplace: Regulations are being 
developed as a result of the September 2000 
amendments to Part II. 


Canada Labour Code, Part Il — Canada Occupational 
Health and Safety Regulations. 


This will fulfill the Labour Program’s obligation to 
make regulations for a prescribed program for the 
prevention of hazards in the workplace. 


Prevention Program Regulations are being developed 
as a result of the September 2000 amendments to 
Part II. 


This will fulfill the Labour Program’s obligation to 
make regulations to prescribe ergonomics standards in 
workplaces. 


Canada Labour Code, Part Il — Canada Occupational 
Health and Safety Regulations. 


Ergonomics standards are being developed as a result 
of the September 2000 amendments to Part II. 


Canada Labour Code, Part Il — Safety and Health 
Committees and Representatives Regulations. 


This will bring the existing regulations up to date with 
the Code amendments pertaining to policy committees, 
training of health and safety committee members, and 

with the terminology of the amended Code. 


Amending the existing regulations to bring them up to 
date with the September 2000 amendments to Part II. 


This will bring the existing regulations up to date with 
the COHSR and with current standards and work 
practices in the aviation industry. 


Canada Labour Code, Part II — Aviation Occupational 
Safety and Health Regulations. 


Working in concert with Transport Canada to amend 
the existing regulations. 


This will bring the existing regulations up to date with 
the COHSR and with current standards and work 
practices in the rail industry. 


Canada Labour Code, Part II — Onboard Trains 
Occupational Safety and Health Regulations. 


Working in concert with Transport Canada to amend 
the existing regulations. 


This will bring the existing regulations up to date with 
the COHSR and with current standards and work 
practices in the marine industry. 


Canada Labour Code, Part Il — Marine Occupational 
Safety and Health Regulations. 


Working in concert with Transport Canada to amend 
the existing regulations. 


This will bring the existing regulations up to date with 
the COHSR and with current standards and work 
practices in the oil and gas industry. 


Canada Labour Code, Part II — Oil and Gas 
Occupational Safety and Health Regulations. 


Working in concert with the National Energy Board to 
amend the existing regulations. 


2004-2005 Report on Plans and Priorities Page 107 


HRSDC « Annex 13 


ee ee 


Planned Results as 


In the process of updating and making consequential 

changes that will: 

e update the census Metropolitan Areas to 2002 
Statistics Canada publication; 

e update the National Occupational Classification to 
the 2001 codes; 

e introduce the North American Industry 
Classification System; and 

e make administrative and consequential changes 

(i.e. changing dates and department name). 


Regulations 


Employment Equity Act -- Employment Equity 
Regulations. 


Following the Ministerial Order amending Schedule 2 of 
that Act, a federally-regulated employer will be 
authorized to issue to employees a pay statement using 
electronic means. 


Statutory Instrument: Minister of Labour will be asked 
to make a Ministerial Order pursuant to the Personal 
Information Protection and Electronic Documents Act. 


Canada Labour Code, Part III - Canada Labour 
Standards Regulations. 


Following the regulatory amendment, Bell Canada and 
Canadian Pacific Limited will have their own distinct 
lists of industrial establishments for the purpose of 
group termination. 
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Annex 14: Horizontal Initiatives 


Human Resources and Skills Development Canada is the lead on the following horizontal initiatives. 
A Horizontal Results Database detailing each initiative is available at the following internet address: 


http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp 


Aboriginal Human Resources Development Strategy 
Aboriginal Skills and Employment Partnership Program 
Youth Employment Strategy 

Labour Market Development Agreements 

Sector Council Program 

Foreign Credential Recognition 

Older Workers Pilot Projects Initiative 

Canada Student Loans Program 

National Literacy Program 

National Homelessness Initiative 

Service Canada 

Toronto Waterfront Revitalization Initiative 


ee ee ee 
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Website References 


HRSDC Website 
http://www.hrsde-rhdcc.ge.ca 


The Honourable Joseph Volpe, P.C., M.P. 
Minister of Human Resources and Skills Development Canada 


http://www 1 .hrsdc.gc.ca/menu/home.shtml 


The Honourable Joseph Frank Fontana 
Minister of Labour and Housing 


http://www.pm.ge.ca/eng/bio.asp?id=29 


The Honourable Claudette Bradshaw 
Minister of State (Human Resources Development) 


http://www.pm.gc.ca/eng/bio.asp?id=20 


Acts and Regulations Governing Human Resources and Skills Development Canada and 
Social Development Canada 


http://www.hrsdc.gce.ca/en/cs/fas/as/contact/acts.shtml 


HRSDC Overview 


> Speech from the Throne, February 2, 2004 


http://www.news.gc.ca/cfmx/CCP/view/en/index.cfm?articleid=76349&categoryid=4 
The Budget Speech 2004 


http://www.fin.gc.ca/budget04/speech/speeche.htm 
Statistics Canada, The Daily, October 30, 2002 


HRSDC Programs and Services 


http://www.hrsde.ge.ca/en/gateways/nav/top_nav/ps.shtml 
About HRSDC 


http://www.hrsdc.gce.ca/en/cs/comm/hrsd/about_us.shtml 


Efficient and Effective Income Support and Labour Market Transitions 


Vv VV WV 


> Employment Insurance Benefits 


http://www.hrsde.ge.ca/en/gateways/nav/top_nav/program/ei.shtml 
Employment Benefits and Support Measures 


> 

http://www.hrsde.gc.ca/en/gateways/nav/top_nav/program/gc.shtml 
> Labour Market Development Agreements 
> 


http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/h004_e.asp 
Aboriginal Human Resources Development Strategy 
http://www17.hrdc-drhe.gco.ca/ARO-BRA/ARO.cfm 
http://www.socialunion.gc.ca/ecd_e.html 
http://www.he-sc.gc.ca/english/media/releases/2002/2002 72bk.htm 
Aboriginal Skills and Employment Partnerships 


http://www 17.hrdce-drhe.gce.ca/ARO-BRA/ARO.cfm 
Youth Employment Strategy 


http://www. youth.ge.ca 
Official Language Minority Communities 


http://www.hrsdc.gc.ca/en/gateways/nav/top nav/program/solmc.shtml 
Work Sharing 


http://www.hrsde-rhdcc.ge.ca/en/epb/sid/cia/grants/ws/desc ws.shtml 
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Enhanced Competitiveness of Canadian Workplaces by Supporting Investment in and Recognition 
and Utilization of Skills 
> The Sector Council Program 


http://www.hrsdc.ge.ca/en/gateways/nav/top_nav/program/spi.shtml 
National Occupation Classification 


> 
http://www23.hrdc-drhe.gc.ca/2001/e/generic/welcome.shtml 
> Apprenticeship and Labour Mobility Initiatives 
http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/almi.shtml] 
> The Foreign Worker Program 

http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/fw.shtml 
> Labour Market Information 


http://www.hrsdc.ge.ca/en/gateways/nav/top nav/program/Imi.shtml 


Through Access to Learning, Canadians Can Participate Fully in a Knowledge-Based Economy and 
Society 

> Student Financial Assistance (Canada Student Loans Program) 
http://www.hrsdc.gc.ca/en/gateways/topics/cxp-gxr.shtml 
http://www.canlearn.ca 
Canada Education Savings Grant 


http://www.hrsdc.gc.ca/en/gateways/topics/cgs-gxr.shtml 

National Literacy Program 
http://www.hrsde.gc.ca/en/gateways/topics/Ixa-gxr.shtml] 

Learning Initiatives Program 
http://www.hrsde.gc.ca/en/gateways/topics/Ixi-gxr.shtml 
International Academic Mobility 
http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/iam.shtml 
Office of Learning Technologies 


http://www.hrsdc.ge.ca/en/hip/Ild/olt/01 index.shtml 


Va V © ene aVG-v 


Safe, Healthy, Fair, Stable, Cooperative and Productive Workplaces 

> The Federal Mediation and Conciliation Service 
http://www.hrsdc.gc.ca/asp/gateway.asp?hr=/en/Ip/fmes/02A bout.shtml&hs=mxm 

> National Labour Operations 
http://www.hrsdc.gce.ca/en/gateways/nav/top nav/program/labour.shtml 

> International Labour Affairs 
http://www.hrsdc.gc.ca/en/gateways/business/cluster/category/ilaa.shtml 

> Work-life Balance and Ageing Workforce 


http://www.hrsdc.ge.ca/en/ gateways/topics/wnc-gxr.shtml 


Enhanced Community Capacity to Contribute to the Reduction of Homelessness 
> The National Homelessness Initiative 


http://www.homelessness.gce.ca/home/index e.asp 


Questions and Public Enquiries 
If you have questions about departmental programs and services, you may contact your nearest Human 
Resource Centre of Canada office listed in the Government of Canada pages of the telephone book or 


through the HRSDC website at http://www.hrsdc.gc.ca/en/gateways/nav/top nav/our_offices.shtml. 


To obtain HRSDC publications, please contact the Public Enquiries Centre at 
http://www. hrsdc.gc.ca/en/gateways/nav/left_nav/publications.shtml 


Ie i fe ae a i wt rn re 
2004-2005 Report on Plans and Priorities Page 111 


HRSDC « Index 


RO ne 


Index 


A 


Aboriginal 14, 19, 20, 22, 25, 29, 32, 37, 40, 47, 49, 50, 51, 
52, 55, 56, 58, 59, 60, 64, 65, 74, 92, 93, 109, 110 

Aboriginal Human Resources Development Strategy 20, 
29, 49, 50, 51, 55, 59, 60, 64, 74, 109, 110 

Aboriginal Skills and Employment Partnerships 29, 49, 51, 
59, 65, 74, 110 

Active Employment Measures 28, 36, 55 


B 


Budget 2004 19, 29, 30, 31, 32, 34, 47, 48, 60, 64, 79, 80, 
101, 103 
Business Lines 


Cc 


Canada Education Savings Grant 15, 19, 31, 38, 47, 48, 52, 
76, 105, 111 

Canada Labour Code 15,.32,.38..50, 76; 77, 107; 108 

Canada Student Loans 12, 15, 19, 31, 38, 39, 47, 48, 50, 76, 
97, 98, 99, 100, 101, 105, 106, 109, 111 


11,14,27, 28, 41, 43 


Canada Study Grants 98, 106 

Canadian Council on Learning 47, 49, 73 

Civil Service Insurance Fund 46, 49, 81, 91 

Communities 20,25,29,32,33,39,58,59,60,63,64,65, 
74,75,93 

Conditional Grants 49,71 

Corporate Risks 22 


E 


Employment Benefits and Support Measures _28, 39, 51, 
57, 69, 74, 82, 84, 86, 87, 89, 92, 110 

Employment Equity Act E5772 105 

Employment Insurance Account 48, 49, 82, 88, 89 

Employment Insurance Benefits 14, 20, 28, 36, 43, 74,110 


Employment Insurance Part II 50, 92 
Expenditure Profile 45, 46 
Expenditure Review PDS AT oe y5) 
F 

Federal Mediation and Conciliation Service SV, Wey, LUNI 
Foundations 49,71 
G 

Government Annuities Account 46, 49, 81, 90 


Grants and Contributions 


H 


26,47,48,49,57,60 


Health and Safety 77, 107 

Homelessness 12, 14,15,20,24, 33, 39, 40, 43, 47,48,52, 
56,58, 59, 77, 108,111 

Horizontal Initiatives 50, 109 


I 
Income Support 


International Academic Mobility 
E 


28,36,64,74, 104, 110 
52.1 O21 


Labour, 10, 12, 14, 15, 16, 17, 18, 20, 32, 38, 39, 40, 43, 
30, 51, 52, 55, 58, 59, 66, 69, 74, 75, 77, 82, 86, 89, 92, 
93, 104, 107, 108, 109, 111 


Page 112 


16, 17, 18,19,24,84,93 

Labour Market Information 15.5 1.345; Le 

Labour Mobility 67,75, 111 

Learning 15, 19, 31, 38, 39, 43, 47, 48, 52, 55, 58, 59, 71, 
76, 105, 111 


Labour Force 


M 
Major Regulatory Initiatives 50, 104 
Management Practices Li 20520 
Mandate 11,14,20,22,27,35,40,54,55,64 
Modernizing Services for Canadians Ss! 
N 


National Homelessness Initiative 24, 33, 39, 47, 48, 49, 50, 
63, 77, 109, 111 
National Literacy Program 


O 


49, 50, 58, 62, 76, 109, 111 


Office of Learning Technologies Der Ol at 
Official Language Minority Communities 29, 49, 51, 52, 
60, 68, 75, 110 


Official Languages ZU-SS) OU, 2, VS 
Older Workers 17, 49, 50, 59, 70, 109 
Organizational Effectiveness AAD) 8), PT 
Organizational Structure 44 
P 

Performance Measurement Framework 35 
Peter Gzowski Foundation for Literacy 71 
Plans and Priorities 20, 23 


Policy, Program and Service Delivery Support 15, 34, 43 
R 
Risk 22, 26, 49, 54, 55, 98, 102 
S 


15,30, 37,56, 66,.67,75 
11, 12514,535./592.00 


Sector Councils 
Service Delivery 


Service Transformation 23525,54 
Social Insurance Number 25, 26, 51, 104 
Specified Purpose Accounts 49, 81 
Strategic Outcomes 14, 23, 24,27,35,36,40,43,54 
Students 19,38,72,76,97,98,99, 100,105,106 
Sustainable Development Strategy 40 


d 


Toronto Waterfront Revitalization Initiative 12, 41, 42, 47, 
50, 60, 109 


Transfer Payments 45, 49, 57, 58 


W 
Workplace Skills 155242505374 43D OSs gL OU 
Y 
Youth LS, 28.56, 4% 50, 51, 59;61,.75, 10% 210 


Youth Employment Strategy 15, 28, 49, 50, 51, 59, 61, 75, 
109, 110 


2004-2005 Report on Plans and Priorities 


roe 
Oa eect ie 
aoariee 7 : aa 
prrast 24 CA ied Ti er 
13 a = ne = same 
vt oe —— aida 


r _ a) if 


Corny Le — 
‘pty had Famer’ Beetle 
rs 7 Pa iio | 
ras ee st te ee “ae OO Srp etre 5 
. = Deo Ghah 4 =k s 7 Pir o? 
* eo ad pP acw 
Pat 74 


- eed Pal, See *) 7 
7 ia 

kh ee ee 

| | oT? 11 

fae Let 90 “Beles. Whee ee ee eH rON 
URW Maro: 2s ip Rabson ¢ ie @inety 
“Ue OEP cy 2: =" Pah) Say tornnes 
iar yay Ea 6 CST. 4 ee 


- io 


Sones OF Ve Kk YI ‘Vieni 


ap Oia, 4h a 


en ~~ a 

t.hCO 

éy 7 - mee Wx — oe _ ine 
i 


oe be. SEs * meray .2 | denne ce 4 
ner, ae ety) + pay ga on casual 


¢ vets tem on ‘ ameter = rian ft 

ie "c6’ON SL AER ok ik 
NA cHeop singe (Oci, 

uy! Fil 


rae . 
Be ie Se a 


S266) 50s Rs ES 


pe Aso sre Capa d 
$e qiesd ts ha 
“gh "ta'Ss <aalaiel himntnant ong ter Sl aed 
oo Figs tag, ER OEE te peed Sd “yagries op card = J 


40718 “st. aa 
A 


seshitnnietysaliet, Kena) 


reps eee 
e ~ > 
i . %» a bs 
r Sw "8 
! 
Moe Ts & 
| a@ ) 
hed 
f H 
i4 
. } a or) 
A) Te; 
f i 4 % , 
iz 
iy. + phd a 4 
fei : PRQaah fa: 
] 
d >SesErz. 0 p2G i; ar "aS i 
» | a Po ny 2 y 4 


%! Lo at 
‘ce Th BOS a2 WE it ee 
oe so “US “he Te cP “EE: B 


oe on 


0S TP & Tt tb 


GUIS BPAY WON PPLE ee “OF 
mn ey ey = 


- 
> 
Lopetnt 
6 
; ( 
eH 
. 
\ hoe?) ( 
*F ibe 
=e at 
i” 
' 
A teow ) 
f 
4 + 
» 
Ae 
is 
vv ’ 
eT.) 
; \y 
of Ooms 
‘a a4 
. 
7 ] 
Pas La" “> wives » 
ow pe 
J 
: ‘ 
‘% 


uly BMD Onroad 


Pr? (tame 
—_ 


y & 
* 


ee ie 


Or seoid Midy =| 


f= 


i‘ eae ec 


§ 
» > 
) 


Te 


— 


é . . q 
a : 
ry 
ai dda _— ‘~*~ 4 
( ny - a aan & 
tae ae Vesage 
7 Hy OG —, 
ar VND crime 
anal ; 
a sa a 
teats coe Mgicpmminnteane 
an Geel Heenan, ir Laeraty 
Pipe Geel Precwbeden a 
rhs, Fuca eet ener 5 | 
. | boas saa on emia ie 
| an As 
; =, a. er 
( _ Saee Onin (3, FTG ihe ve 
rae alias i eye 
<< h e~ e ae oa a 
Mg Hereg VER - . - ss tnt 
ee ag +. 
esaary's (haa Shag 
Xediehe ig 1998 Re on, 
vis ssi We Loreen eal 
| ‘ 
a uth ome w atvalaceriiee) ae 
nw 
Pe her a 
b 4 44 , 4 
SF = a n 
nd 
= U — 5) =—T + 


~~ con! ate 7 


ii 
_ 


G00Z-700Z EP Se}JOIId sa] 9 Sued Sa INs yoddey 


O11 “76 ‘16 ‘18 ‘99 


*Q¢ “6P ‘Op “pp *9¢ a ‘TI ‘Ol Cece ees esneereeseeessseses [lBARIL 
Lonnie Qd1AJas Np UONULIO}SURL | 
Hi 
Gg reieeeeeeeeteeeenenennnneeeseses suornginuos 19 suoTUaAqngs 
PO sopm9 inod souusipeues suomusAqns 
(i a 1 Nae 
SUS’ SOPs tS EP St UC sopny9-ousied9 | 
inod quuaipeues uoNUsAqns 
0S deena eer eee eeceeeeeeeessessseresecees 9]]ouUOTWeSTURSIO ainjon.ns 


9II ‘SII “18 
“99 “99 ‘LS ‘9S ‘Sc ‘Ze “SI assounol rojdwo aI1S91e.N¢ 
911 “SII 
‘08 ‘IL ‘L9 “99 ‘79 “LS “9S “SS *ZE “OT * SOUOIYOOINE 
souleUNy sodinossal sop juawaddojsagp ap 9139}8.15 


Oll ‘08 ‘Ip ‘IE ‘pI nlesa\eia/sisleisisiaieis siaieiaiaie\elsieieinye(e NUSAAI Np usIINoS 
€8 “Cp seveeeeseceaccescccccecvnvesecees jreaey ne 9)11N99S 10 9)ues 
OL ‘L9 
“o9 ‘79 gC ‘Op ‘pp qs ‘OZ so ZA NOOO AOSOODOCOOOIC 11qe-sues 
S$ 
C7 eee ae uOT}esIULBIO, | op a]}oyoe,| B sonbsty 
SAREE CH OTT INTELL Tab oe x Rate eT sonbsry 
a eGR eT ee TNT ETT sonbi39iens syeynsay 
Y 


BW Si ea 
“69 ‘S9 ‘9g ‘Sg UoHesHaqeydye.p jeuOHeU oUUIeISO1g 
gc ajeuoneusoju onbiwepeoe 9i]Iqow op swuIeIs01g 


ZS Lc PTETTTTTEETEEET TED sasuodop sop [old 

OT). 86, 66.06; 08 Chas (CP. Loan uaijnos ap 
soInsoul 19 10; dua ,p suONe}sold 

OTT “08 
A oak ght bone) eee 10] du19-s0ueInsse Pp SUOIIEISOId 
6S ‘Ly “Cp °9¢ “pT seco ccccenceeceseccecs SOOIAIOS ap uoneIsold 
SZ Wetvccuhes Persicedeasente Susiertslebiele aisiacweeiecieccesscelns soqorid 10 sue|d 
86 ‘£6 ‘SL 1o[duia-douesnsse | Ins 107] B] Op [J Bed 
Co teereteeeternnnntessnsnnssasessssssssceeeeces yoysuen ap sjuowiareg 
d 

6S at he “Sr te eee e cece cece reser eseeeseseeseeeeeees suoipeurd $9] 


Inod dd1AJas Np UOIJVSIUIOPO|| 


gl} e6ed 
I¢ Meisiicieute rete cieicie s'eleisie’s selevaie' elele wis 'cfs'siereate 10]dwia,p SOAI}OR SOINSo| 
W 
€8 AS DOOCAUOr Ua OCHO IOUIID 10;dwua,p adanjoul ua ayinba,| Snes 107 
Co ciieettteenennineteeteecenennen [YSMOZH Jo}og UOTepUCY eT 
qd 
C] pocercreeteeeeennneteeeecessnnneees sofequOZLI0Y sATIeNIUT 
LIT ‘STI ‘€8 ‘OL “96 “Ss “PS “ES “bh 
cOGr Olas ae eee L1gqe-sues so] Inod syeuoneu sATeNIUT 
ITISTS 9 LO [IeAR] NP 9YdIeWI 9] INS UONeUWIOJUT 
I 
L6 ne WAS Pee e eee eee eee eeeeeeeeeceasereeeseensesesesessseee anbiyqnd 
UOMDUOJ LI ap sdURINSse Pp Spud 
LL ele aigiats sinlaninieraisiellonelsecinise etaleieis sisinaceeis vis pes eve sceslnenecee sie suolepuo, 
| 
Ti wana nists Garcees ease semams eanmalenks ann eviapte ers sosuadap sop uouIeXxq 
67 $100:0100/d (e100 001 a cigie sicieiee aesleie's elagelaeteeia g]JouUONesIUesIO goes 
cf 
(A bags BERT Gee te asessnuoidde | ns usIpeues [lasuoD 
LG ‘Gorereneeennnseesisneeene SopUIULIo}9p suly B SadWIO0D 
Lg cirietestteteeeeeesssasanane a yeY,| ans sojuos sap arduoD 
OO 68 (8° 98-73... 10] dui9-a0uesnsse,p 91dw0D 
L9 ‘99 °S9 ‘6h 
ST epochs tna [IBABI] Op NaI[IUI Ud sddUd}9duIOD 
911 ‘18 
‘gc ‘ZEaT[IIOYJo onsue] op SosePIOUIU sgyNeUNWIWOD 
9II “1g “g¢ as ce cceccccceesssccccesssesccceccecscsces soineunuIW0d 
vil “ell 
“EQ ‘79 ‘pL ‘O€ Eo | eeccccccececcecs [Feary np uoIpeues apod 
GOTT reer enneee juouIopudd Np ainsowi ap asped 
9) 
ED 
8 ocala asessnuoidde .p soso, ouyse} sop neoing 
O80 Po GOnCes0CeCEahG Co kdiry i p007 198png 
q 
OTT ‘SII “66 ‘08 ‘ZL “IL ‘99 “79 “LS “9S “SS “HS 
i ‘Tr ‘O€ Wee aye Sez ‘TZ 50Z saeceree haan aesian® souoyyooiny 
99 ‘co °9¢ “6b “Cp ‘Cp ice sey petsacterecessss aSessiuciddy 
V 
xopuy 


ee ne TTel 
x9pu| * DOGHY 


JL, e6ed G00Z-700Z OP S9}OLd s9j }@ SUe|d se] Ns Woddey 
EU ODC ye a ES ee ee 


‘TunYys suoneorqndayones AvU/ABU/So|[olossed/y/e0os SOpyT MMM //:djY : OJUBAINS aSSoIpe | 


B SJUDWIOUSIOSUdI Op 9.UID 9] D0AR JONbIUNWIUOD ZaI[INDA ‘DOGHYA EP suoneorgnd sap 11u9}q0 Inog 


jUnYyS Knog SouANey ACU/ABU/So[jolossed/iy/Bo° os OOpyr MMA//-dyY : oJUBAINS 

ISSOIPE.| @ DOGHY oP 92M HIS 9] J93[NsSuOd no onbruoyds]9} osrenuue 

ONJOA Op « BPRULD NP JUDWIOUIOANOD » UOI]DES B] SUBP ZOJ9ANO snOA onb oJSUINU 9] JosI[IyN ZoAnod snoa 
‘ouie] 90 INOg *SNOA Zayo ap seid snjd 9] epeueD Np souleuNY sddINOssol op 9USD 9] 99Ae JonbruNWIUOS 
ZOANOd SNOA ‘oJdISIUTJL 9] Jed sLoJZo Sod1AJos Oo SOWTWIBIBOId So] JURUIZDUOD SUOI}SoNb Sap Z9AB SNOA Ig 
dqnd np s}usWIUSIOSUdA Ip SOpuBUIp }9 SUOTIJSINE 


dsey Xopul/auloy/es°os SSoussopoMOY MMM//:dyy 
L1qe-sues So] Inod ayeuoryeu sAneIU] < 
JdULAIDUINL | IP UOINPIA L] BV AINGLIZWOI IP $9}IAI}I9][09 Sap an.1dde 9y19"de_D 


[Unys 1x3-duM /Sonbidoy Sa] jorossed jy eo 5S Oopyr MMM ay 

SIANOO ,P-UIVUL B] OP JUDWIASSI][IOIA 39 SIA-[IBARL] UONEI]IOUOD 

[MUS Hoe SiO sayeo JUSMISdNOIS SostIdo.US/So]oIOSSed /IJ/eo'0S OOpyT MMM //-dIIY 

[JIBABI] NP SayeUuOIJeUIOIUI SoMeIJV 

[Uys [eae /SuTMeISOId Jney ALU/ACU/Sd|[olosSed/y/2O OS OOpyr MMM ANY 

[leave Np soyeuoljeu suolzeIsdC, 

WxW=syyunys joins nyzo/owysjd/ay=1y7 dse ayjorossed dse7eo os opsiy MMM //:djy 
UONLI[IOUOD Op 10 UOIJVIPSU Op [VIOPIJ SOIAIOS  < 

u01e.19d009 eB] 9US91 NO syyINpo.Ad 39 ‘sajquys ‘sajquyinbg ‘sures ‘sartVzLINIS [IVABA) IP XNITIA] 


a A A 


[WAYS XOpUT [07eIq/eep did yea"9s SopyTMMM/-GHY 
osessijucidde .p soisojouyss} sop neoing 
[WHYS Tew /suruTeIsoIdAMEY_AeU/ABU/So|[aIOSSed es os SopyT MMM/-GHY 
g[euorjeusojul onbiwapeose oy] IQo 
[UIYSIXS-1KT/Sonbidoysoy[aressed yes os SopyT MMM/-CHY 
osessijuoidde .p SoAeIIUL Sop SWIUIeIZOIg 
[UNYs IxX3-ex]/Sonbidoy/Sojo1ossed Aj eo oS OOpyT MMM //-dY 
uoljesoqeydye .p [euotjeu oWIWIeISOIg 
[WnYs 1x3-s30/Sonbidoy/Soy [alossed eo os Oopyr MMM//-dnY 
sopny9-ousied9 | Inod suusipeurs uoUsAqnS 
[Uys Ixs-dxo/sonbidoy/soyjoressed eo 0s SOpyT MMM ANY 

(s}ueIpnys xne sjoid op UdIpeuRd OWUILIZOIg) SJURIPNjS xnv sIgIOUeUTJ Oply < 
9191908 UB] & 39 IIOAUS J] ANS I9pPUOJ 
anbiwo0u0se aA ev] & JUsWIOUIEId Add19H1ed yUaANad suaIpeUL. Soj ‘asessyUsIdde | & sgd9¥,[ B BRAD 


a A A A A 


[anys yuMT/swuerso1d Ney ACU/ACU/So|[oossed/iy/eo Os OOpyT MMM//:0}}4 

[IBABI] NP 9YoIeW 9] INS UOT}BWIOJUT 

[anys o}/owueIsoId ney AeU/ACU/So|[olossed/iy e003 OOpyrT MMM//:d}Y 

SIOBULIID SINS|[IVAL] SOP SUIUILIBOIg 

[UnYs ourmieUMi/suUMersoIdjney ACU/ACU/So|[olossed/ij/eo os OOpyT MMM//-.d}4 
OJAND .P-UIVUI B] SP S}I[IQOW op jo odesstjUsIdde .p s1oTjeW Ud SOATEHIUT 

[UITYS SUIOD TOM /O]IOUSB/S/T0OC/eO' Os OUIP-OPIy ETMMM//-CIY 

SUOISSOJOId Sop s[BUOTJVU UONLOIFISSe[D 

[anys sdreuumeisoidjney AeU/AeU/So][olossed/iy/eo 038 Oopys MMM//-d}}q 

S[9110}99S S[IOSUOD Sop SWIWILIBOIg 

sadu9jod 109 

Sap UOHST[HN | Jo VUBSSIvUUOIII LB] aNb sUIQUI Bp S9dU9j9d WIOD Sa] SUBP S}UIUIISSIVSOAUI 
SI] JUBSLIOABJ SIANSIUI SOP B IIB.AS SUIIPVULD [IVALA) IP XNIIPIUI Sap on.1d9¥ 9IAQVIdWIO|D 


a A A A 


G2M Sesselpy * DOGHY 


GO00Z-v00Z ep SEa}JOlsd se] Je Sued sa] INS Woddey QLL eBeg 


[UNYS SM OSap/SM/SjUeIS BIO /pIs/qde/us7es os Sopy-Opsiy MAM AY 
oseyed [ieAey op swUweIsO01g 

[WAYS OpMos/suMeISOId Ney ABU/AU/So|[oIoSsed A /eo'0s Sopyr MMM) OY 
J] [S11JJO onsur] op sosleIOUTW soyneUNUIWOD 

assounof 1ojduis a1393e.145 

(UT VUR/VUE-OUV ed Os OUIp-SpIy | PMMA AAY 

souoiysojNy sop 1o]dul9 | 39 saoud}9dwI09 say] nod syeleUdpIEg 

WIT FAL ZOOT/TOOT SoNDTUNUTUTOS/eIPSUT SOUR es 9s 3s-Oy MMM ECTY 
[uRY J _poe/es"os TOTUNTEISOs MMM /-CTY 

{UIT VUR/VU-OUV eo 93 SUIP-Opy 7 [MMM CTY 

souojYyoo}NK soureuINY sooINossal sop juUoWsddojsAgp ap a189}e.NS 

dsey (yord/pqur-qpiy/dipqi-ldde jeunes 03 os-sqr Mma GIy 

[leAv.y np syosew np yusuoddoyaagp 9] Ans soyua}Uuq 

[Uys os/ouUIeIsOIdjANeY AVU/ACU/Sol[oIOSsed/1j esos SOpyT MMM //:d}y 
UdIJNOS Op SoINSOW jd 1o;dwWId,p suoNe}solg 

unys se /ouueIso1d jney ACU/AeU/So|[olossed 1] e003 Oopyr MMM//-dqy 
1o]du19-d0uvINSse pp SUOTIEISAIG < 


a A A A 


a A A 


[IVABI} NP QYIAVUT J] SAIA UOIISUB.I] IP S9IVITZJO J9 S9JUIIIYJO SIANSIAl 


Jungs'snou sodoid e/opyi/mmuI0s say" Os SOpyT MMM //.djyY 
JOGHY ep sodoid v 

[unYs sd ney Avu/AeU/Sa|[olossed ye Os OOpyT MMAM//-dYy 
JOACHYU OP Sod! Ados 19 SOWMUIBIBOIg 

ZOOZ 2190300 YE 9] ‘UdIPIION? oJ ‘epeueD onbiysNeI¢ 

way Fyseds/qooods/pNyaspngq/es os UIP MMM//-dHY 


7007 9p 193pnq np sinoossiq 
P=PIAIOS9}C97%9 6H £9L=Pl9[ SIV CWO" XOPUl /AT/MOIA/q )O/XWY9/B9"90 SMOU MMM //-O UY 
pOOT J9LIAQJ 7 NP sugI] Np sinossIq << 


QJOCHA PP [OA.1ns 


[UNS S10] /}08}U05/eS/eJS/WUS/TJ/ed 9s SOpyT MMM //-d yy 
epeues [eisos juawaddojaAag 
32 sanuajadwiod sap yuswieddojaagg }9 SOUTEUINY S9d.1NOSSoY JUBSSISIA S}UAUII[SQI 49 SIO'T 


DcapIedswoIqey jes os wid MMM -aTTY 

(soureuny sad1nossa. sop yUsUIIddo]aA9q) 3839p IAPSIUTTA] 
MBYSPBIG sJEpPNe[D 2qv1ou0y | 

6c=piLdse o1g eyed os WIT MMM//-HY 

JUIUIISO'T Np jd [IVAvA], NP I1QSIUTYA 

vurjuoy YuLsy Ydosor s[qviou0y,'T 


[WYyS XOUIOY NUS eo 3 Opsiy [MMM//:dyY 

saduaj}9d 09 sop jusuaddojaAgq Np }9 SaUIBUINY SIdINOSSOY SIP I1}SIUTTA] 
gindap “q'D ‘adjoa ydasor ajqeiouoy ‘J 

[UNS [rondoe /ly/ed os SOpyT MMM//-djy 

QOdHA PP IHS 


q9 AA SASSa.Ipy 


a AA A 


q28M Sesselpy * QOGHY 


GL} ebed S00Z-P00Z ep Se}OlJd Sa] Je Sueld sa] Ins Woddey 
SV OO A re ae ee 


OJUOIO[ OP UIBIOALI INdjO9S Np UOTIeSI[eYADI op jofolg e 
BPBURD SdIAIOG oe 

11qe-sues So] Inod syeuoTyeU SANLIVIUT =e 

uoljesnoqeydye .p jeuoneu owweIs0lg e 

sjUvIpnys xne sjoid op UdIpeURd OUIWIVISOIg =e 

S93e SIND|[IVAR] SOp UOTIUDAUT | B SojojId sjofoid sop sAyeIIUT =e 

SIOBULIID S9DUd}9dUIOD Op SOIqI] Sop soURSSIPUUODOY Oe 

S]9110}99S S[IOSUOD Sop SWIUIRIZOIg = # 

[feAed) Np sydseu np yusWoddojaAgp 9] INS soqjUa}Uq se 

assounof 1ojduis a1sa}eNS =e 

SoUuo}YOOINY sop 1ojdura,] 19 sooudjodu09 soa] Inod yeleuopeEg se 

SOUO}YOOINV SoUTeUNY sadINOssel Sop yuoWIaddojaagp op aIBa}eNGg =e 


dsey [Gord pqur-qpiydipqi-iddspeunpEs os Os-SqT MMM GIy 

: SOALIPIUL SOP oUNILYO ANS S]IeJOp Sop WUINOJ 

“QJURAINS JOUIOJU] PSSOIPL | B ‘SO[BJUOZIIOY SOATRIFIUI Sop SyeI]NS9I So] INS SaguUOp op aseq BT ‘JUSAINS 
Inb safeJUOZHOY SOATeIIUI So] OSIIIP epeuRD sooudjsduod sap jusueddojaagq 39 SouleUINY sooINOSsoY 


Sd[VJUOZIAOY SOANLIIUT : pp oxouuy 


VL SXSUUY « OOGHHY 


S00Z-700Z eP SEe}JOd Sse] }e Sued sa] Ins yoddey vlLL ebeg 


‘JID9T[OO JUSWOTOUdOI] UN.p 
SUI} Sa] Inod aAtjdadsaJ s[aISNpUI Ss}USUOSSI]qQeI9 ,.P 
91SI] Ind] JOIN sw] onbyloeg UsIpeueD 

19 EpeULD []Og ‘olTeJUDW9]391 UOTJVOTJIPOW e] B o}INS 


‘]1DADA] NP SAWAOU Sa] ANS DpoUuDD 
np juawmapsay ‘[ipav.4] np ualpouvd apog np [I] aed 


‘saXojduis sas e aed ap 
una][Ng uN ayews Inod onbiuo.1d0]9 usAow uN Jasin 
B 9SLIOINE BIAS B[LIOP9J UOTJEJUSUWI9[391 Snos InaAojdura 
uN ‘IO'] 9199 op Z SXOUUL,| JULIJIPOW JQ1Ie | B OJIN 


‘sanbiuo4joaja sjuaunsop 
Saj ja Sjauuossad Sjuawmausiasuad sap uo1jzajo4d 

D] ANS 10T ¥] OP NYOA Ud 9)91Ie UN sIpuaid op [reAeyy 
Np oSIUIPY eB] & BIOpURWOP UC : dIIeINWeIs JUSWINYSU] 


“(a1g}SIULA 
Np WOU 9] 39 Sayep so] JoSueYd *p-k-"d) sJIye]P1I09 
10 SJeNsIuIWIpe s}UWIaZULYS sop JoyIodde.p =e 
49 ‘(NVIOS) solasnpul 
SOP UONBOIJISSe]O Op AUI9}SAs 9] JOJOdIOOUI.p =e 
“1007 9P 
S9POd Sap UOIJOUOJ Ud sUOISSajJOId Sop sjeUOTeU 
UONLIIJISSE]D B] OP SA9POd Soj JosIjenjor.p =e 
‘ZQOZ Ue EpeueD onbnysneis 
sed sagijqnd saguuop sop UOIDUOJ Ud JUSUaSU99AI 
ap soureyodongw suois9l so] InofRanjowep =e 
: JUOIMEUIIEd sinod US 
jUOs Inb soxauUOd SUOI}LOTJIPOU So] 19 INO B asIW eT 


10)dua, p adaijou ua ayinba, ] 
ans juamasay — 10jdwa, p asauou ua ayinba, ] Ans 107 


‘JaNjOR JUDUWII| Sal 9] JOLJIPOW op 9NA Ud 919199 | 
ap [BUONLU ddJJO,| DAB UONBIOGRI[OO Ud d]]IBAR UO 


‘soinqiedoIpAy Sap 1n9}des 9] sup sayjanjoe 
[!eaez} op sanbiyeid jo sowOU xNe JUSWIPWIOJUOS 
Inof e aOW 9] OP 19 LSSOU 2] eae (zes 39 a]oN9d) 
JUSWI9]BeI 9] JosIUOWeY,p Jnq Inod vine UOISIADI 99D 


snageid sje}j/nsey 


a RE 


€} exsuuy * QOGHY 


‘(z08 Ja ajoajad) 
[IDADA] ND QJUDS D] Ja PILANIAS VD] ANS UalpoudI 
juawmaj3eay ‘j10an.4] Np ualpoudd apod Np II aed 


uoieyuawe|bey 


EL, e6ed 


GO0Z-v00Z ep Sd}4Od Sa] Ja Sue|d sa] INS Woddey 


cence ee a ee EEE UyaIE SEE nnn nInSnIN I UEn IEE SEEUERE ERE REE 


‘QUITJIILUW INdj9es 9] SURp SoTjon}oe 

[eae op sonbijeid jo SOWIOU XNv JUSUIPUIOJUOS 
Inof B dINOU 9] OP 19 LSSOU 9] I9Aew (SostAvu) 
JUOWI9]39I 9] JOsSTUOWIeY ,p Inq Inod vine UOISIAZI 99D 


‘QIIAOLIOJ 1Nd}D9S 9] SUBP SoT[oN}Oe 

[leave ap sonbyeid 49 SOWIOU XNe JUSUIZUIOJUOS 

inof e s1yeW 9] 9p 19 LSSOY 9] Deak (sures) 
JUIUII[ZEI 9] JosTUOWIeY Pp Ing Nod vine UOISIAPI 99D 


“UdLI9e INdj99S 9] SUBP SoT[ONj}OR 

[leavy op sonbyeid Jo soWJOU Xne JUSWI9WIOJUOS 

Inof e a0 9] OP 19 LSSOY 9] Dede (syouos9e) 
JUSW9[S9I 9] JOSIUOWIeY .p jng Inod eine UOISIAPI 390 


‘QIJIPOW BpOD Np o]99 & BIOUSI[e,S 

JUSUI9[S9I Np sIso;OUTULID} e] ‘snjd oq “9y1INDesS 

OP 19 9IULS OP SOJIWWOD Sap SOIQWIOU Sap UOTJBUIOJ 

B] INS 19 UOIJEJUSIIO Pp S9}IWOD Soy Ins JURLIOd spod np 
SUONCIIJIPOW SO] SIN[OUI Pp Inq Inod eine UOISIASI 390 


‘]IGARI} Op Nal] a] suep 
SIWOUOSII,.p SOWIOU Sop jIOsaid Inb yuoUIA|Sas UN sITey 
B JUSWIASeSUd UOS 9}090dSal [IVAB NP sWIUILISOIg 97] 


‘]IVARI] Op Nal] a] suep 
SIWIOUOSI Pp SOLUIOU Sap j119So1d Inb yUuoWa{BeI UN aIIey 
B JUDWIASeSUD UOS 9390dS0I [IAC NP OWIWILIZOIg oT 


‘[IRABI] Op nal] 9] suep sonbsti sap uonusAgid 
op suueIsojd un yosoid Inb yuowla[3el UN osey 
B JUsUSSeSUO UOS 939AdSOJ [IAL] NP SWIWILIZOIg 9] 


‘JIVABI] OP Nal] a] SUBP DOUDIOIA e] JoWNId9I 19 JUSAgId 
nod sainsoul sap y1J9seid Inb yuowa]ZaI uN ssrey 
B JUDWIASeSUd UOS 9}00dSaJ [PAR] NP OWIWIRIZOIg OT 


snagid s}e}|nsay 


‘Jonjow JUWI9[3AI 9] JOJIPOW op ona ud 
epeued swodsuvi] doAe UOIJeIOGeRI][OO Ud o]][IBAL.) UC 


‘(SAMIADU) [DADA] ND BJUDS YD] Ja aJ1ANIAS D] ANS ualpouvd 


JUuaUlajsZay ‘[IDADA] NP UalpoUDI apod np I] awed 


‘JONjOw JUSWI9[S9I 9] JOIIPOW op ona ud 
epeued syodsuel] SOAR UOIBIOGET]OO Ud a][IBARI UO 


‘(SUIDA]) [IDADA] ND QJUDS D] Ja ajlANIas D1 ANS UaIpoUuv_I 
juama[say ‘ibADd] Np ualpoUdd apod Np I] awed 


‘Jonjow JUSWI9[SaI 9] JOJIPOW op ona US 
epeues swodsuvs] 9dAe UOIBIOGRI[OS Ud o][IBAL) UC 


'(sfououav) 
[1DADA] ND AJUDS YD] Ja aj1ANIAS BD] ANS ualpouvd 
juawma]sey ‘IDADA] Np ualpouD_I apoy Np I] awed 


‘Ty onsed 
eR] & soguodde QQgz eiquiajdas op suoneolipow 
Xe OJINS JUSII[Z9I 9] JUDWIA}UaS9Id SIJIPOW UC 


‘SJUDJUASAAAA SA] 12 BJUDS ap Ja aj1ANIaS ap Sa}1UOd Saj 
ANS JUBWUAIZEY ‘]1DADA] Np ualpouvd apoy Np I] seg 


"Ty onued 
RI & OOOT 21quiaydas ua sagyiodde suoneoyipow 
sop a3dwi0d s1u9) Inod [anjoe JUSWII]39I 9] SIJIPOW UO 


‘SJUDJUASAAdAA SA] J BJUDS ap Ja aJ1ANIAS ap SaJ1UOd Sa] 
ANS JUBWUA]Zey ‘]1DADA] Np ualpouvd apod up I] seg 


‘TI ned e| 
e soguiodde 900z squiajdes op suoneoljipow xne ajins 
UOIJIOQL]I,.P SINOD UD JUOS SIWIOUOSII,p SOWIOU Soq 


‘JIDADA] ND AJLANIAS DY] Ja BJUDS D1 ANS uaIpoUuv_I 
Juauajsgey ‘JIDADA] NP UalpoUuv_ I apoD Np [J eed 


‘TI ated 

RP] e sogyiodde 900z siquiajdas ap suoneoljipow 

xne d}INs UOILIOGL]9,p SINOD Ud 4So sonbsII 

Sop uoTUdAgId Op soWUeIZOId So] INs JUDWI9]301 UA 


‘]IDADA] ND AJLANIAS VD] 12 BJUDS D1 ANS ualpouvI 
JUuaMajsey ‘IDADA] Np ualpouvd apod np qj sued 


‘T] aued ey e sopuiodde gogz eiquiaydas 
OP SUOTILOIJIPOW Xne d}INs UOTJeIOQLIP,p SINOD 
Ud 4S9 [IVALI] OP NI[IW Ud OUSIOIA PI INS JUDWII]3eI UE) 


(LSSOU) [1DADA] ND aj1Andas D1 Ja aJUDS dD] ANS ualpouvI 
Juawma[sey ‘1DADA] Np ualpouv_d apoyd Np Ij awed 


uoljejusWwa|Hay 


uol}e19d0009 e| 


eubai NO sj dnNpodd ja sajqe}s ‘suies ‘sajqezinba ‘soulepuNdes |IeAes} Op XNaijiiN| 


EL Oxsuuy * DOGHY 


: onbibsj}eJ}s }e}]NSoyY 


GO0Z-v00Z Op Se}JOld sa] }e Suejd sa] INS Woddey 


ZLL e6ed 


‘JQ1d Ind] SIOAUD SUOI}EBI[GO 39 
souiqesuodsas sind] sIpusidwios xno! & JUOJOpIe 
Sa] 30 SinoyuNidwsa xne sogsoduil SoATe.NSIUIUIpe 
SOOUdBIXO SO] JdIJI]duNIs op yUOMOWIOd SoInsaU sod 


"So[qIssIuIpe s}uvIpNj9 xne sopnyd Inod souustpeues 
SUOIJUDAQNS op 101390,] Inod solessoo9u 
SpuoJ Sap Juasodsip sooulAold say anb 99 ke JOI[IOA, 


“Ul0SOq 9] 

suep souuosiod xne sag{qid UdIjNOS Op Senso sop 
BILJO 19 Sopnyg,p sjgid xne sinodel 9] onb swgW 
ap SIOIOUBUTJ SaTdeISQO So] BIINP9I ‘soTepuodes}sod 
sopmi9 sop oJAInsinod e oyuoueUJod 9y19edeoul oun 
jueXe sjuvIpNis so] oseyURALP LIO}IOUI Sopnye xne 
$9008,] Inod suusIpeuRrd UONUSAQNS d][9ANOU 9}}9D 


‘JQUUOIIIPpe UdI}NOS op UTOSOq JULAL 
sjUvIpNje xne JUdW[eID9ds SagUI]Sop opie .p soinsoul 
Sop B 9081S EpeULD Np JUDWIOUIOANOS Np sIdIeI9 
gyetoos anbijijod e] e sollepuoses}sod sapni9 so] 

Ins onbijijod e] Issne elosIuOWseY UOTUSAQNS 992) 


‘aguue o1gIwiald eB] & SJUsIOJJe Sopnig Pp siely 

Sa] Jasuodwi0d ap jo ollepuodas}sod uoneonp9s,| & 
SajdeISqO Sd] S1INP9l op esyoULIod 49 sosepuodas}sod 
sopni9 sop sipuaida.nus & NUSADI 9/qIeJ & SoT[IWIeJ 
OP SNSsI SJURIPN}D So] BIOIIOUI UOUSAQNS 33190 


ajuoueuliod 9}10edeoul,p So19}119 So] JasIUOWIeY,p ulye 


‘sopny9 Inod souuarpeueds suousaqns sap saye1oulAold 


‘sinbol 
SJUSWINIOP XN S9AI}L[II S9DUIBIX9 Sa] Jaydepe.p 
SINSOU US SUOIJOS SNoU 39 sajdnos snjd juOJEs 
UONAIIOSUI | JOWIIJUOS Inod sIvjgp soy ‘Isury ‘sid 
OP SOWIS9I Soy sno} op sayeIoUIAOId SUOIIOI.NSOI Say 39 


Sjupipnja xnv asaiouvdulf apiv,] Ans [DAapaf JuaWUaj3ay 
he suONedijiIpow sop 19jJ0dde ,p ailessad9u 4S9 |] 


UONCISOIUT, Pp Sp1ODOv SOp UONeSIUOWILY Pp SPHATIOV 


SUOTILOO][e ,P 9[NWAOJ L] JOIJIPOUW! JOANOd op JURA 
sJuvIpnja xnv adaiououlf apiv,] Ans josapaf juauajsay 
ne suoNeojiIpow sap JoyI0dde pioge .p yney |] 


Sopm inod souusrpeues 
SUOTJUDAQNS Sop So[eIOUIAOId SUOTIeOO|[e,p o[NWIOF 


‘sJUDIpnja xnv adaiououlf apiv,] Ans jDAapaf juauMa[sey 
ne suonedijipow sop 1oyJodde.p osressao9u jso 
[I “Inan3IA Us JoUa ossind UONUSAQgNs 93109 onb nod 


‘ajuoueUod gy1oedeoul oun 

jueXe alrepuoses}sod nesalu op sjueipnys xne o9ulsop 
9] QeSINOQUIOI UOU 9}eIPSLUW UONUSAGNs 9]]9ANOU 
gun sed a9ovjduial vias ojuoueutod 9y1dedeoul oun 
jueXe UIOSEq 9] SUBP SJURIPNId Sop UOIJUDIUL,] B SOpNyd 
inod suuarpeues uolusaqns ojues9id ey onb gououUR 
B JUDWIOUIOANOS 9] ‘pOOT OP [esPPay JOSpnq 9s] sueq 
djuoueMIEd 


‘sjupipnja xnp asaioudulf aptv,] 

Ans jodapaf juamajszey np [A Ved eB] JoyIpow op 
d1IBSS909U 3S9 [I “INONSIA Ud JoNUS ossind UOTJUSAQnS 
9999 onb snog ‘sloy aigtuaid ey] Inod sasepuosas}sod 
sopnye sop juouuaidouo inb nuaAad a[qies B SoT[!WIey 
9p SNssI syURIPN}9 xne o]qesinoquiel UOU UONUSAQnS 
9]JOANOU 9UN PeIYJO FdOd 9] anb gououue 

B JUIWIOUIOANOS 9] ‘POOT OP [e49P9J JOSpnq a] sueq 


sopnjg mod QUUDIPLVURD UONUSAQNS o[[9ANON 


uole}uoWwa|boy 


snagid s}e}jNsey 


I 


EL exeuuy « QOGHY 


LLL ebed S00Z-700Z ep Se}Jolid sa] 39 Sued se] ins yoddey 
ch = a nD SRE ISIS 


‘(snssap-19) syupipnja xnv adaiouvulf apind,] 
ANS joAapaf JUAUA/BZIY NV S9Z9139IUI JUSW9| Qe] QuIasTeJA 
UOJaS satjanbsoy ‘SoAeisIs9] SuOTyIsodsIp 

SO][OANOU Op JO9I9 BIPN] [I ‘“INoNSIA Ud Ja.NUS 

assind sououue 93399 op 390/qo,| JuRsIey oInsaw ev] onb 
Inog ‘sue 9] ap snjd ins sopny9-oussed9 ud ¢ 000 Z 

e nbsnf JastuloUu0d9 _P NUDAS 9] QIeJ & SaT[IwWey xne 
yousod inb “pogz ap [esepay Jospnq 9] suep sgouoUUe 
DAIJVIIU! S]JIANOU 9UN Js UdIPeULd SapNi9 Pp U0g IT 


‘solrepuodes}sod sapm9 
sind] 9p oNA Ud oIjURIeS sousIed9,p do1nos oun 
NUSADI 9 QIeJ B Salley Op SNssI syuBJUS xNe ILYJO 


Uorpeues sopnje,.p uog 


‘(snossop 
-1D) UdIpeUe SapNj9.p UOg 9] INs suoTIsodsIp 
SO]]9ANOU Op & S99IS9IUI JUOWIS[qe|qUIOSIeIA 

yUOoJaS satjanbsoay ‘syunipnja xnv asaiouvulf 

apiv,] ANS jodapaf juawmapsey ne SUOTeOIJIPOUl 

sop Joyodde eipney [I “InansiA ua Joue ossind 
g0uouUe 91199 ap jofqo,] JURSIeJ oINSOW eB] onb nog 


‘UdAOU NUDADI B SO][IWeJ SO] 

Inod % Q¢ & 39 ‘NUdAAI JIqILJ B SaT]IWey So] Jed owIs9I 
[9] UN sUep JUDWA][ONUUe S9SIOA ¢ QOS SJoTWOId 

sa] Inod % Op e esassed Inb ‘xne} 99 op uoNeUsWIsNe 
9UN JOUOUUR B JUDWIOUIOANOS 9] ‘POOT OP [e49P9J 
yospnq 9] sue “sue g] Op SUTOW Op JURJUS UN.p 
sopnj9-ousied9 .p 9jSIZoIUS SWIS9I 9] SUBP SO9SIOA 
SUOIILSIIOD SAP % OZ B PUOdsaLIOD UOTJUSAQNS 919d 


Sopnip-ousied9 | mod QUuUSIPeUeO UOTUSAQNS 


“sjuDIpnja xnv asaiouvUlf apin,] ANS [DAapaf JUAU2]B2Y 
NP O] dose, | JOIPOW op oless9d9u sO [I ‘OIIey 99 
inog ‘ourewias Jed ¢ Q[Z B oUIeWas Jed ¢ CQ] Jan}, | 
ap Jassed yuesiey so] ‘(qdOd) sjueipmg xne sjgid op 
UdIPLULD SUIWILISOIg Np o1ped 9] SUep SoITepeWopqoYy 
sigid op sou] Sop UOTe}USWISNe oun goUOUUe 

B JUDWIOUIOANOS 9] “POOT OP [esOpay Jospnq 9] sueq 


SoMepeuUlopqoy Seid op SoywITT 


‘syupIpnja 
anv sjadd Sa] Ans Jodapaf Juauassey 9| 12 SJupipnja xno 
ala1dUDUL aPID,] ANS [DAQpaf JuaMa]sey 9| JOIJIPOW 

OP dJTeSsod9U JSd [I ‘UOWOSeSUd 499 JoJOUOY INO 


‘$ 000 97 & $ 000 0Z OP Jossed quesiey 9] UCU 

RB] Op s1ped 9] SUeP JINP9s 9.179 JURANO [e}0} JUR]UOU 
Np uoNeyuoWSne oun gouOUUR & JUSWOUJOANOS 9] 
“pO0TZ ep [esepay Jespnq a] sueq ‘jgJd sno] op jedroursd 
9] dIINP91 Op Sopnyg p sep ANd] JosINOqUIOI B OUI} 
ZUO] & SOI[NOIIJIp sop yueAnoldyg sjueipnys xne Jouod 
inb ayep ke] op uoI}sos ap sinsow ouN 4so (Yu) 
JUSWIISINOQUIAI OP SINOD Ud 9}}9p BR] Op UOTONpPZI BT 


‘sjURJUS SINd] Op soTepuodes}sod 
sapnig sap ana ua Jousied9 yuo}1eynos Inb usAoul 
10 9[QIeJ NUDADI B SOT[IWIeJ So] OSeJURARP JOPIY e 


*xnayn0d sgatid s}gid xne sino0deJ 9] 

dIINP9I B JONGINUOS Op 39 S9|QUIOD UOU JUSWT[aNIOV 
sIOIOUBUIJ SUIOSOG xne sIpUod9 op ‘9}1Ie] OOS 

op sIvly sap assney ey] Joljed op ‘sosepuoses}sod 
SOpNj9 XNB SIOIOULUTJ SdTdeISGO So] SIINp?J 

ap eiyoulod sjgqid ap sow] sop UOe}UOWSNe ,'T 


“pOOZ OP [elepay ospnq 9] suep sgououUe 
S}old op SoU] Sop UOTJeJUDWUBNe | e OWIOJUDD ANA oe 


‘sopny9 .p 

191d Ind] JasINOqUIdI op JURYdEdUD Say 9UI9} BUC] 

RB So][OUUOIId9dxX9 SOIQIOULULJ S9I]NOIJJIP Sop 9Ae 
sosiid xnev sinojunidwid xne opie .p osejUeAep IO 


Snagid s}e}jnsey uoljeyuawa|bay 


JIOARS 9] INS BapUo) Bj]eIDOS Ja aNbiwioU0I9 
SIA &] & JUBWDUIN/d JodI9DIJAed JUaANSd SUaIpPeUeD| So] ‘abessiuaidde,| e Sad0e,| e BDeID 


JUSWIASINOQUIOI Op SINOD Ud o}ep e] op UOHONpsY 


: onbibaj}e1}s JeIj|NSOY 


EL Sxsuuy * QOGHY 


S00Z-v00Z Op SEe}JOId sa] Je Sued Sa] INS WOoddey 


OL) e6eq 


‘OXdS SUIQUI Op No 

gsoddo oxes op sjulofuos ap sgsoduiod jualos sajdnoo sao anb 
‘(sjuvjud-xneoq) one | op juvjUS,| a3dope syulofuod sap uN, | 
JUOP Sd9njI}SUOdAI SoT[IWIeJ 9p Saydnoo xne soyaJJo JUSIOS 
sorejuaied suorejsoid say onb anjouod op ulje sljIpow ong 
BIAOP 10/dUd-aDUDANSSD, ] ANS JUBUAJZ2Y 2] SOOT SIeW 191. 


‘sdwia}suo] sindap astiduios uatq uoljdwexe ‘uoneiguNWi9s 
RB] OP SUIWIOD SPIPPISUOD 9.119,p SnUd} sed yUOS OU 

9BeUIQYD ap sosejusg|ddns suole}soid op owIs91 np sped 
9] suep InoAojdwia_| Jed syivy syuouared say onb yuowosIe]O 
snjd aouou9 [I,nb 99 e uodsey ap 10;dula-d0uvInsse .p 
suoljesij09 sap uoljdasiod ey Ins yueyod 10/dwa-aoununsso, | 
ANS JUBWAIZEY NP YO] BIUWe,]| CIBIJIPOU UO ‘CQOZT SIVW I1DI.q 


‘1o]duwi9-d0ueINsse | 

Jed sid9J oJIeJUOJOA UOTJBOIJIIOA Op soWUeIZOId 

sop sulj xne sinoAojdwid xne sogurwayoe s}UsWIdUSIOSUdI Op 
sopuewiap soy Ins sanbiuowoaja sjuaunsop sai ja sjauuossad 
sjuamausiasuad Sap u01J2aj0Ad D] ANS 107J &] 9p 9OUaPIOUI | 


ap a3dwiod eipual inb uoltsodsip oun 107dua-aouvanssv, ] 
ANS Juawmasey ne elaynole uo “PONT 9440490 191,.q 


‘jodde un.p jofqo,] Juesiey sUOISIO9p 

Sd] JuasNyyIp Inb DOGHY op xnedo] xneaing say onb soxyne 
xneoing op sed e sgjof1oqyul 9.99 JUassind ayIqse-o3nf un 
JURADP 39 [eJIQIe [I9SUOD UN JURADP s9jof1ojUI sjodde soy aonb 
UlJe 10/dua-adUDANSSD, ] ANS JuauaZay Np (¢)¢g sydessesed 
9] 19 6L Boe | JaIpow joAgid uo ‘¢QQz seW 191,.q 


‘sXed np INd119}X9,| B JUDANOI} 9S S]I,S SWIQW 

‘SO|GISSILUPE JUSUO[eS9] JUOS SosIe}e}SoId say soyjonbxne 

10] du9-d0uvNsse .p SUOT]E}SOId Op JUDWIDSIOA Np SUIJ XN 006 
qed yueSUdWIWIOD SYN Sep UONeSITIN | oJeUUOdEL Op 
ayeutied 19-Inja0 anb ule 1o;dwa-aoupanssp, ] ANS Juawalsay 
NP 68 Boe, | JOyIpou WOAgid Uo “pOOZ SAQuIEd9p 191.q 


SNAdJjd $}eV]NSIY 


Su01JD381]90, p Ja SAaSDIUDAD, p 
SQUIBAA SUIDJAID AP UONDSIUABPOU D] ANS 107 


‘ASPUIOYD op sosiejusug|ddns suoreysoid 
Op SWIZ9I Np s1ped 9] suep InoAoj dws || 
Jed sjiej syuowaied sop oyjiqeinsse | 

B Juenb ‘eusalnyy a|[JAI ‘ojuejodde oun.p 
seo 9] Suep 4OdUII,| Sp INOd e] Op UOISIOgp 
oun ..p uolssnoied9y - 1ojduia-souesnsse .p 
SuUOT}eSI}OD Sop UOI}daoJod e] Ins 107dwWa 
-JIUDANSSD, ] ANS JUBWUAIZAY NP OY IoVIV 


sanhiuoajaaja sjuaunsop sa] ja 

sjauuosiad sjuamausiasuad Sap uo01jdajOAd YD] 
ANS 10T &| 39 10]dwa-aduvanssv, ] ANS 107 ke] Jed 
SISZI IIILJUOJOA UONCIIJIISA op sowuUeIsOId 
Sd] Ins yuRyOd 10;dwa-aduDANSSD, | 

ANS JUaWa]ZEey NP [SS aoIye JBANON 


anique-osnf un 

JURADP 39 [e.IIIQIe [I9SUOd UN JURASP S9}0[I9}UI 
sjodde say ins yueyi0d 10/;diua-aouvunssn, ] 

ANS JuawMajgey (Z)Sg oydeisesed 30 6/ 9[INIV 


(SVN) o]e190s souvINsse p OJ9WUINU 
9] Ins Jueyod 107;diwa aouvanssD, | 
ANS JUAUAIB2Y NP 68 39IV 


uoljeyuawa|bey 


SJUDIDIJO 9 S9DEDIJO |IEALI} NP 9YDIeW 8] SJBA SUOI}ISULI} J9 NUBADI Np Ud!}NOS 


: anbiba}el}s }eINSOY 


SIIIBJUIWII[SIA SOAHVIVIUI SoPVdIUuLIg : Ep exouuy 


€| Sxsuuy * QOGHY 


60| ebed S00Z-700Z ep Sayolid s9| 8 sued se] Ns Loddey 
A ecm a LT Ta 


“CQOZ INOR ,,] 9] INANIA ud JaNUS UoTeIAEp INb “pOOZ AP J93pnq 2] SuUBp SogoUOUUR SoINSOUT Sa{]oANoU 

XNB SANRIO S1NOO Sop UOIRJUDWBNe,] ap 9}duI09 JUDUUI!} £007-900Z 39 9007-S007 Inod sonagid sasuadgp ap saguuop soy ‘9 
‘uonsanb ud 901010x9,| nod sasusd9p sop 
uonejuaWSne | onbijdxo a1dojopou}9ul e] B UOHOYIPOW s9_ ‘gssed 9] Jed sed 9] 11819,9 SWIWOD ‘a[BIUID UONeNSTUIWIPe | 
ap a]]o499,] B.nb y9ynJd osg\sTUTW Np a]]9Y99,| B 99[NOTeO ySa (SIe][OP op SUOT]]IU 8‘pQ) aJUBpUodsaIOD d3IeYO P| 

“P00Z-E€00Z sIndaq ‘sse]]Op ap suoTT[Iw O‘O9T B.Nb 11]qeI9,S dU SPSIOA SomOJesuadUIOD syuowiated sap [e10} 3] “pOOZ-€00T NOG =p 
‘TdOd 2] ans jatsenjoe yoddei ne yuauIgUOJUOD “xnoynop sjgid sop INS SPsINOQUIOI UOU S}QI9IUI 
sa] inod suorstaosd sa] Ins adseyo e] DIN[OUI,p Ue (SIeTJOP op SUOTT]IW LCL] & 8'ELI OP sagssed jUOs Sa]][9) SONAD 939 UO 
£00Z-Z00Z Anod sajqusANoogull SoouRZIO XNB SagI] Sosuddgp ST “991919X9,P DIIQe}dwi0d k] ISIXd,| SUIWIOD JUSWISINOQqUIAI 

3p SINOD Ud a}}9p B] OP UOHONPgd Op 19 Sa|qeIANODgLIT SeouRgIO INod suOTSIAOAd soy INs o]JonuuR oBreYD eI R puodsou0j *9 


‘$19191UI,p UoNdutoxa, Inod uolstAoid e] ap [Noyes 
9] Inod ajqeidui09 spoyjpus op yuaWoSuLYO 9] J919JOI Op UIye sagysn{e 919 1UO €00Z-ZO0T OP 19 ZO0Z-100Z OP SapuUOP SAT *q 
‘SQOUBUL, Sp a1QISTUTW 9] Jed SagIR]OgP JOS Sle sopnyg,p sjoorp s}qid op usIpeued ouTUTeIZOId Ne sagt] JUOS Sosuddep SoD 


XNBULJ UOIZE0[AX9,p $B] NSIY 


CL 6 CEI TLU 8 rPT 09L 6 VE : sojuedionsed uou sooutaoid xne sosojesusduios sjuswiated 
y'08S s19S 868 V'68€ VLLE LILLE sjau WOE] dxa,p syez[nsay 
€1L6 p'0L8 99IL L°E9S risy 6 17 sasuadgp Sap [8301 


J[VJUIUIIUIIANOS aple,] IP 3009 Np [BIO], 


SO|QRIANODPLII SIOULZIO 
ral el a SIL s‘0l 9°01 JUDUOSINOQUIAI SP SINOD UD d}JOp B] op UOHONpEY 
5 SA1QDAANODPAA! SBOUDPAD 


Sv SE 9% SI L0 00 sguuopsed sjgid 39 sogked suoneuejogy 
I's Str ‘LZ 0°07 €6 60 q SIOIIULP uondwiaxg 
6 6£7 7681 Z‘Orl 1°89 civ LZ » (Af 8Sse]9) JUsWIaSIMOquIAL 9] JUBpUsd sjuNIdusS xNe spl] STeIy 
rss LOLI 6'€91 9'8rl 9'8EL L‘Sol _ CW 2sse]o) sjuruduro xne S91] S}Q19}UL,P Ste1y 


sjupipnja xnv sijuasuod saspjupapy 
ajDjUuaUlaUusaAnos apin,] ap 10D 


sjgid sap UONel}SIUIWIpE,p Sle1y Sop [80], 


9°SI 9°S1 96 3°8 8 06 SOIIOJLLI} 19 SQOUTAOId Sop UOHeSIUTWpE,p sIe1y 
€L7l 0'r0l €'€8 OlPr Tp 6 LZ SOOIAIIS OP SINISSIULMOJ Sop SINOD 
00 00 00 00 00 €0 SO1QIOUBUT] SUOTININSU! XN S9SI9A UONISULI) Op sIe1y - 
00 00 00 00 00 L‘€l SOIQIOURULJ SUONNINSUI XNL S9SIOA S}QI9IULP STeIy - 
sanosiAoid soyuajuq 
9 I's s‘€ Uy 80 x0) JUSUIDIANODAI Op SIBIY 


sjgad Sap uolpalsiuiupy 


}19JSUB1} ap SjUIWIIEd Sap [80], 

TIEL y97ZI 8°6L 8°99 arTs L'69 sapni9 inod souusrpeues suonusaqng 
jAafsupd] ap Sjuamaing 

sasusdgq 


8977 ErLl 6 €01 Cry SNUIAII SIP [BJO L 
6 06€ 9°80€ 8°97Z E'pLl 6 €01 (aad s}oorlp sjgid sa] ins sgudes s}Q19}U] 


snusaody 


L007-9007 9007-S00Z S007-F007 F007-£007 £007-7007Z 7007-1007 (sse{Jop ap suonjiu ue) 
, Sanagad sasuadaq $9]]294 $3][994 Sasuadgq 
sasuadgq 


JUSWIINIS $}D94IP S}941g — JdDd BEP!|OSuOd UOI!}e]I}US/A 


cL exsuUuy * DOGHYH 


S00Z-r00Z ap Se}JOId Sa] Je Sued sa] INS Woddey 801 e6eg 


(s‘€€) (3°07) (Z‘z) 9°6r pL L°€6Z XNBULY SJ1ZB[SISg] UOIZEI10[Axa, p spej[NSIY 
00 00 00 00 00 OOII sojuedionsed uou saouraoid xne sooyesuaduiod syuswioleg 

(‘€€) (8°02) (72) 9'6b pL Les S}IU SJHLISIS9] UOIJLz10[dx9,p syez[NSIY 
s€9 708 sco SOS veol OTE sasuadgp sep [830], 

O'e€ L‘6v TIL TST 97S 9 EZ 9[BJUIWIIUIBANOS IpPle,| BP JNOD Np [jo], 

Ae AAO ae Pat hia ae ne CO went anil OF, i ak 0 Obmantan sguuopied sygid 39 sogXed suoneurejooy 
ii Gil 8°6 L‘8 Lol Ll TP JUSUIISINOQUISI Sp SINOD US d}Jep B] 9p UOHONpaY 
(é (6l| ‘07 0'LZ ses €S9 9°68 s}gi9jul,p uondwioxg 
LC 69 I'v LZ S°6E SLL sopny9 so] Juepued s}919}U1,p UOHBoTUO 


s]UDIPNJa XND Sijuasuod SasnIUDAY 
ajDjuaulaUsaanos apin,] ap 10D 


S‘0€ S‘0€ 9°TE €'S7 80r 0°89 Syqid sap UoIVe.sySTUIWIpe, Pp SIBAy SAP [230] 
rT RCL LEME | ARSENE WR Te RACE SR, We: SO110)LLI9} J9 S2OUIAOI Sop UOHENSIUIWIPE,p Ste, 
9°81 ysl O'el 7 ss (bite sjgid op asudoy 
Le s‘9 901 Lil 0'€Z O'S onbsi op awilig 
78 98 0°6 £6 ral ev JUDUWIOIANOL OP SILI] 
sjaad Sap uolpssiuiup py 
00 00 00 00 00 00 JAIjsuvs) Ip SpuIUIaIEd Sap [BO], 
V/N V/N V/N V/N V/N V/N sopnj9 Inod souusipeues suonUsaqng 
j4afsupd] ap sjuamaipd 
sosuedaqg 
0°L6 O'101 0901 6 001 s'8II 6 LZ SNUIAIL SIP [BJO], 
vic £9L s@l 96 Le (O sjgid ap sestidai sa] ins sogigdno91 souIWIOS 
9°SL L‘b8 S‘€6 €16 ia AS L‘€Z1 stjuesed sjgid soy ins sogigdno91 SOWIIOg 
SNUdAdy 


L007-900Z 9007-S00Z S007-F007T +007-£007 €007-7007Z 7007-1007 (sre]]Op ap suor|[mu ua) 
sanagid sasuadgq $9]]29. $a]Jo94 sasuadaq 


sasued9q 
jyuowajnes sebeyed sanbsii e ja sij}ueIeB S}81g — FdDd 89P!|OSUOD UO!}E/NUSA 


ZL BxOUuUY * QOGHY 


10} ebed S00Z-700Z ep Seqold s9j Je sue|d s9j Ins Woddey 
zovebed OO eee 


“CQOZ INOR ,,[ 9[ NONBIA us JoNUS JUDTeIAapP INb “POT OP yospnq do] SUep So9dUOUUP SoINSOUI So]]OANOU 
XN OATLIOI SINOO Sap UONRJUOUIsNe,| 9p a}dwI09 yUsUUIT} L007Z-900Z 19 9002-S007 Inod sonagid sasuadgp ap sapguuOp s9T = “3 
uonsanb ud 991019x9,] Inod sasusd9p sap 
uoneuowsne | onbijdxe sIsojopoyj9w e] B UOHBOIFIPOU! 9119) ‘gssed 9] Jed seo 9] 11019,9 SWIWIOD ‘a]BUIO UONeISIUTWPR | 
ap aq19499,] B.nb yo njd sugisTUTWT NP ST[PY99,] B 99[NTed 3S9 (sie]]Op op suOTT]IW g*pg) sUepUodsaIO) 9BIeYO P| 
“POOZ-E00Z SINdaq “sIeT[Op ap SUOTTITW O“O9T Bb 311q4eI19,S OU SPSIOA solloyesuaduroo sjuawiared sap [2101 2] “pOOT-E€00T INOd =P 
“Tddd 9 Ans jotenjoe woddes ne yUougULIOJUOS “xnojnop sijgid sop INS SPSINOQUISI UOU $}1919}UI 
sa] snod suorstaodd sj Ins a8seyo e] SANSUI Pp Ue (sie]]Op 9p SUOTT[IW L‘°SLT & BELT OP Sogssed yUOS sa|]o) SANAdI 919 U0 
€00Z-ZO0Z Inod sajqesANODgLI SaoURZIO XNe S99I] sosuadap Sav] ‘S010J9X9,P dII]IQuIdUIOd eB] 9BIX9,] SUIWIOD JUSWISINOQUISI 
ap SINOD UD a}}9p B] Sp UOLJONPPI op 19 SO|QUIANOSPLIT SBOUBDIS nod suorstaoid soy Ins a]jonuue osseyo ev] e puodsalog = 0. 
‘s}Q19\uI,p UoNdwoxs,| snod uorstaodd eB] op Noyes 
a] anod a1qe}duros apoujgul ap yustSsURYD 9] Jo}9IJO 9p UIZe sagisnfe 919 UO €N0Z-ZO00T >P 39 ZO0Z-1007 MP SepUUOP SAT =—*q 
‘SQOURUL] SOP d19}STUTW 9] Jed sagIe[O9P JUOS STR S9pN}9,P S}OIIIP sigid op usipeuvo oumes3od ne sogi] Jos sasusdgp sa 8 


1789 6 €L9 s‘r19 8°€89 6 LZS €90L XNeUly UOIZB0[d xa, p SpEIINSPY 
TLE 6ZEI ULT g‘PrZ 0°9L 6 rr - sojuedionsed uou ssoutAoid xne sailoyesusduioo syuswiore dg 
6 9FS OLS 9‘L8b 0°6Er O'¢SP y19S syau UOIjEz10]dxa,p syeyNSPY 
8Pe0 I 9°0S6 ¥‘078 TVvIL L'bL9 SEEL sasuadg9p Sap [810 
6 €7L 0°699 9T19 7895 0°6¢S 6 bbs 9[BJUIWIUIIANOS aple,| IP 1909 Np [BOL 
0'r6l 0'S6l ‘vel €€61 L‘SLi vILi SO[QRIANODPLII S9OURZID, 
071 UZ 0°? cm a 801 901 JUSUIOSINOQUIAI Sp SINOD Ud 9}J9p B] 9p UONONPIY 

5 S21QD4ANOI Add! SBDUDZAD 
CI LO O'rZ SVE L‘Ov O9OL sguuopsed sjgid yo sogked suoneuejogy 
Vl 86 L‘8 Lol VL TV JUSWIDSINOQUIAI SP SINOD Ud d}Jep B] 9p UOTIONPIY 
€L9 TE9 y°bS SEL 9p S°98 q SleuquLp uonduiaxg 
LG 69 ‘rl LZ 8°6E SHEE sapn}9 so] JuBepued s}919}UL,p UOTJROITUOg 
6 6€Z 7681 TOI 1'89 cIpv LU » (A asseI9) JuaWasMOquial 9] JUBpuad sjuNIduId xNe S9I] SIRI 
yS8I LOLI 691 9°8r1 9°8El L‘sol _ CY assed) syunidurs xne S9I] S}Q19}UL,P STRAY 


sjuDIpnja xnD sijuasuod SaspjuDAy 
ajDjuaulausaanos apin,] ap OD 


L‘6L1 7SSl 0‘671 7.6L €'16 6811 S}qid Sap UONB1ySIUIWPe, P SIBAJ SIP [301 
9°SI 9°S1 96 88 v8 06 SOIIO}ILI9} 39 SIOUTAOIA Sop UONeISTUTUIPe,p STE 
9°81 sl O‘el ev 8s IG sjgid ap osuday 
LES a) 901 “il OE? OTS onbsu op oullid 
eLOL 0'r0l €€8 Olr Tp 6 LZ SOOIAIOS OP SINDSSIUINOJ S9P SINOD 
00 00 00 00 00 €0 SO1QIOURUTJ SUONNANSUT XN S9SIOA UONISUBN Op SIBIy - 
00 00 00 00 00 L‘€l SOIQIOUBULJ SUOIININSUI XNV S9SIIA S}QIZJUL,P SBI - 
soilostAoid soyuajuq 
‘rl L‘€l STI vel Ewa mal JUDUIDIANODAI Op SILIY 
Sjadd sap uoloasiMiMpy 
T1El p97 8°6L 8°99 S‘ps L°69 }ajsuel) ap sjuswared sap [e301 
TIEl Ayal 8°6L 8°99 srs L°69 sapny9 mod souusrpeues suonusaqns 


juafsup4} ap sjuamaind 
sasuadgq 


9°60b 8‘ZEE TSLZ LNGEG gel SNUIAII SAP [B}0 
v7 €9Ol S71 96 Ee TY sjgid ap sastidai sa] ans sogi9dno91 soUrIOS 
OSL L'v8 S‘€6 €16 iF (A Al stjuvses sjgid say ins so919dno91 SOUIWIOS 
9'80€ 8°97 EpLl 6 €01 Cbb sjoarp sjgid sa] Ins spudes s}Q19)UT 


snudaay 


BRP O Wem = Rn Sa a ee ee re etree ee ae ee 

L007-900Z 9007-S00Z S00Z-P00Z  007-€00Z  £€007-700Z 7007-1007 (su8ilop op suomTmy ie) 
: Sanajid sasuadeq $3][994 $999.1 sasuadaq 

sasuadgq 


SOUIQWIOD SeWWeIBOId — JdDd B9PljOSUOD UO!}EII}US/A 


s1o1IsuvUly xnvs[qe T 
— syUvIPN}d xnv sjo1d ap UsIpeULd DUIWILASOIg NP sIpl[OsuUOD UOHL[VUIA 


CL SEXSUUY «e QOCHYH 


GOO0Z-v00Z ap Sse}JOld sa] Ja Sue|d sa| INS Poddey 90| e6eY 


‘OSC sed 
SLOJJO JUSTeIOS SII Nb steul ‘So1g\SIUIW XNOP Sd] DUS S9deLIEd JUDIVIIS JUDUWIDIANODIAI OP SIDIAIOS Sa] aNb aplogp 919 aINSUO B I] 
(DS) epeues [e1sos yuowiaddojaagq onb Isure epeued saoua}9dwi0d sap juswaddojaagq 39 SouIeUNY SddINOSsoY : SO19)STUTUT 
XNBVIANOU XNIP Ud YpUIdS a9 Te[[e epeueD SoureuNY sddinOssai sop yUaWIaddojaA9gq nb JouOUUR B UO ‘EQNZ WIQUIdD9P ZI IT “q 


“SCOOT JOLIADJ YZ NV SOXIJ JUSWOTJON}OR JSO UI} JUOIPUSId 
QOIAIOS OP SINOSSIUINOJ Sap $JeQUOD So] a][onbe] v sep eT ‘sIVI[OP Op SUOT][IW 9‘9/ JUSTeSI[e}0} SODTAIOS 
OP SINISSIUINOJ SOP dA SNJOUOD sp1Od9R So] INod o1Q\SIUTPAY NP sJUSWIOSeSUd so] ‘pOOT SIVW | ¢€ 9] 


sjusumesesuq 


‘SJURIPNjS xne sI9IOUeUIY Ople.p Ses oWUIeISOId 
UN Pp UOIINIEXd _p S}Nod sa] JoAed B Jopre soy Inod oI1OJeSUSTWIOD JULJUOU UN B WOIP JUO SOITOJLI9} 
J9 saouTAOId sad “INOJOI UT “AdOd Ne sJodtorsed sed ou ap X1OYd d] JUO SOJTO}11I9} 39 SOOUTAOId SOT 


sajundiayand uou saouiaodd xnv saojvsuaduos sjuamaiwg 


"SJOOIIP SJQid Soy INS JUDWIOSINOQUIDI Op SINOD Ud ayep BR] Op UOTJONpel 

RB] & 0 ‘So|qeIANODEII SoouvaIO Inod sUOISIAOId XNB So9gJBSUOD So[jonuUe Ssesusd9p xnev JUSspUOdsa1I09 
sojuosoid sjuejUOUI So] ‘pie} snjd soguue sop udlq onb juouUdIAINS OU Soyod so] onb ynod 98 |I,s 

QUIQUI ‘99 19 ‘Jod NP JUDUIDSIOA Op dOUUL | OP SINOD Nv d1]qQeI9 119 JOP OBIVYS 939d ‘s}gid soo B SagIOOSse 
Sa][ONIUDAN Soyied so] JURINOJUS SATJLUIT}SO OBIeYO oUN 91/qQeI9 JOS onb JUSSIXd SNUUODEL JUSWIO[eIDUNS 
sajqeiduroo sodiourid say “uanbesuod seg ‘JIj9e ,p sJUSWET9 Nb JUL} US JOSI[IGeJdWIOD Sa] Op [I 39 
yUdWIOUIOANOS np si9tIdold ve] JURARUDIOP JUOS SapN}9,p sjgid soy ‘s}OOIIP s}oid op owWWeISOJd Np NIA Ug 


SI]QUAANOIAAAL SAIUDIAD 


“SOAISSOOXS SUOTIVALId Sues JoId UOS JOSINOqUIOI ynod OU JI,Nb 490 
ajusueuliod gyloedeout oun ,p jUIONv 4S9 [IS NO 9pgdep Jso INoJUNIdWI | IS SNINOD $}919]UI So] onb suIgUI Op 
9sInoOquId! UOU [eyIdeO Np jURJUOW Ulo]d 9] INd}QId JUDSUOSSI[GQeI9,| B OSIOA JUSWISUJOANOS 9] ‘syUHIpNja xnD 

aa1oubulf api, ] ANS ajpdapaf 107T k| & 49 SjuDIpnja xnv sjgad Sa] ANS QUUAIPDUDD 107 &| & JUSWIPULIOJUOD 


‘yoid op ouvsed 93399 & SolDOSse S}NOd So] aJUaSgId91 93S0d 

9¢) ‘SOOULISUODIIO SOUTeLINO SUBP SIJURILS JUSUOTeS9 JUSIEIS COOZ J9][INE [¢€ 9] 19 S66 Oe ,,] 2] OU 
slJuasuod sygid so] ‘se8eyred sanbsis so] Ins sp10doe8 XNe JUSWIPUIIOJUOD *,(4oJ9dno9J op JUSjU9} epeuRD 
[eI00s yUouIaddojaaaq] Op JUSWOIANODEL OP XNVUONLU SOdIAIZG Sa] onb J9 JUSWATBIS9IUI SpSINOqUIOI 

919 sed yu0,U s}Q19}UI So] 19 [eIIdeO 9] sfanbsa] Anod o1Ip-e-1s9 9) S9sINOqUIS1 UOU sopnj9,P S}oid so] SgAtid 
sinojoid xne ssinoqual [J “SPAtid sinajqid sop sed syuerpnye sop & sIUesUOD s}gJd sa] sno} JUSWOUTO]d 
JessURIes JUDWIDUIDANOS 9] “SG6T ITT[INE [¢ 9] 19 “p96] US ‘oWIWIRISOIY NP INoNSIA Ud 99.4Ud,] 9.1U 


Saippoa Sjadd Ja Saadvd suoypuyjzay 


‘yunidwia,| op yeyideo np oied oun e sou0UdI epeURD Np JUSWOUIOANOS 9] “YOO 108 ,, | 

9] soude sijuasuos sjgid sap seo a] Sue “YY &] OP NVOA US USIPeURd JUSWIOUOANOS 9] Jed JINp9s URIPNyd | 
ap snap ve] op jeyideo np juejUoW 9] sosnojgid suoNISUI XNB dSI9A FdOd A “O00T INO® ,,] 9] JUBAB SIJUBSUOD 
sjoid sa] anog ‘Jeydes np % OS NO ¢ 000 OI OP ezpulow ne nbsnf JoAg]9,s Jnod UoTONped B] op JUBJUOU 9] 
‘So|qISSIUpe sjURIpMg xne sUasuOd sygud sop aAedunt eyIdeo 9] o[qepsoge yuRJUOW UN e.Nbsnf ynpgs ‘sogsinds 
919 UO s}JqI9}UT,p UONdUIAXa,p SoANSOU So.yNe so] S9}N0O} anb stoj uN ‘UsIpeULd JUSWIOWAANOS 9] onbnp o1ped 
9] SUP JUSTHasINOqUIO! Nv opie .p [eJopey ouWUVISOId UN so YY BT] ‘SOQOUBULY SP}|NOLY FIP SOSNOL9S Op SOAR 
sasiid xne sinajunidua sa] opie (YCyY) JUSWIASINOqUIOI ap SINOd Ud a}Jep BR] sp UOHONp9Es op swiUeIso1d 37] 


JuawasAnoquiad ap SANOd Ua ajjap b] ap uoyonpay 


ZL OxOUuUY * QOGHY 


SOL e6ed S00Z-700Z ep Se}JOlid sa] ja sued sa] uns yoddey 
GO) Seed Ee ESE 


‘SO[QLIANODOLII SOOUBSIO SO] SUBP SNOU! JOS 19-xKN9d SIvU 

‘sninod $}Q19IUI So] sed [NITVO OU UO “YOOT INO ,,[ a] Sede sIjUssUOS sjgid sap seo o] Sued *S}919}UI,p 
uonduiexe sun, p j9fqo,| Juesiey sjgid so] IMs snInOd S}Q19JUI Sop JUBJUOU Ne ajuayeAinbs ‘snpsod s}919}UI 
inod uonestuwaput oun sasnojgid suornytysul xne esJoA FdOd I “OOOT I0# ,,] 9] UBAB SIJUSSUOS sjoid 
So] INOg ‘9BuRYd B S9XdUUD S}NOd Sop uoTesI]iqeidwoo sp opoyjoUl eB] steul “InoyuNIduI,| op ona op jurod 
np soursynos ua sjgid so] Ins s}g49jUI,.p UOTJdUIOXE,| 9I99IFe sed vu syoorp sjoid xne soseyed sonbsts 

B 19 sjUBIeS s}oid Sop UOIISULY BT “SIOW pC Op s[BUITXeU apoliod oun juepuod s}919}UI soy JUBIANOS 
19IOURUL] Spe .| op s1u9}qo JUsAned jgad INg] JosINOquIS B 9I[NOIJIp B] Op JUO inb sinojyuniduis so’'T 


Sja4ajul,p uoydwuaxy] 


‘syueIpnis sep o}dwi09 9] nod sosnojg1d 

SUOTINISUI XNv S}QI9IUT So] WeAed yUSWUSUIOANOS 9] ‘spseyed sonbsti ev Jo siueies sjoid op sowuesdsoid 

SOp SIped 9] SURG ‘SopNji9 Sep Uy e] Soide SIO XIS JUBINP ‘EGG 10k ,,| 9] JUBAL s91d089u sjgid soy Inod 
49 ‘sduray urejd @ yusrpnys sii,nb jue} sygqud sina] Ins s}g19}UI so] JoXed op snudy sed juos ou sinoyuniduis 

sjueipny9 sj anb jso sjuerpnys xne opie .p [es9p9y owWUIeIsOId Np Sonbiyst19j}oeIed soyedioutid sop oun,’T 


sapnja saj juppuad sjasajul, pp uoywoifiuog 


‘usIpeued sopnie,p 194d Ing] yWOsINOquIOI sJURIPNy9 so] onb juepuod s}g19}UI 
SOp 10d 9] JUS}UAS9IdoI SIoIOURUTT XNeO]qQe} So] SUBp JULSsIesedde sjURJUOUI So] ‘SooURUT,{ Sop 919}STUTW Np 
jeqo|3 yuawoouRULy op suoTyeIodo sa] suep 9st[IqeydutOd so [eyIdeo 90 ap yuNIdUWIA Pp JNOd aT ‘SooURUL] Sop 
919)SIUIU Np JUSWISOURUTT op SoPes9UdS SO}IATJOW xNw 9dBIZ IUNDI 4S9 S}OaIIP Sjgid sa] Inod stnbos [eyIdeo oT 


juawmasanoquiad aj JuDpuad sjunadwa xnD Sat] SJ24a]U1, p SIDA 


‘JULIPNI,p INJeIS 9] JUO sJURIPNye so] onb yuepudd sjoorp sjyoid sop o1jy Ne FqOd Ne snqipye 

Od 9] JUdJUSSoIdoI SIoTOURUT, XNvI]qQR} So] SUBP JURSSIeIedde s}UBJUOU So] ‘SooULUI,] Sop o19}STUTWW Np 
[eqo|3 jusuIDoUKUTy op suOTeJedo sa] SUP gsI]Iqe}dUIOD js9 [eyIded 99 op yUNIdUID.p NOD a7] ‘sooURUT,] Sop 
dI9ISIUIUI Np JUSWISOURUTY op SoTeI9Uds SOUATIOW XNe ddRIT IUNDI 4SO SjooMIpP S}o1d So] Inod sinba [eyIdeo oT 


Sapnja saj Juppuad sjunadiua xnv Sal] $J942]U1, p SIDA] 


“UOTJVIYSIUTWIPe ,p 
sIeyy sop atjteda.yuod Ud JUSAIOSOI JO SJULIPN}S xne opie .p [elopey owWUIeIsOId ne soJUsIDYUI 

SUIOSS SOP UOENIeAY,p 19 UOwOI[dde Us SSIUI Op SOPATJO SO] JUSTISIUTWUPe OJTO}1LI9} 9] 19 SoOUTAOId 
SO] “AdOd Np uonensiurwpe | Jou[oey e JUSTIA Sp1O99R Sop UOYNA 9] d0Ae Jo SoJURdIONJed ssoutAold 
SO] DAB N[DUOD &B JUDWIOUIOANOS 9] ‘syuDIpNja xnv adaloUDULf ap1D, ] ANS a[DAapaf 10T B] & JUSUI9ULIOJUOD) 


SAAOJ1L19} SAP Ja SAIUIAOAd SAP UONIDAJSIUIUPD, P SIDA 


“SJUDSWIOIANODAI SO] INS Sasnojoid SUOIINITISUI XNB SA9SIOA SOWIWOS So] JUSWO[eS9 JUONTOUI Xne9]qQe} So] SUepP 
yuessiesedde syuejuoui so'q ‘uorsonb usa sjoid sap ino[eA eI Op % ¢ & OXI SO 9SIOA JURJUOW a7] ‘asna}91d 
UOININSUI | OP SOSINOQUIOI UOU SIBW JUSWOSINOQUIDI Op SINOD Ud sjgid Sop USAOW [ONSUSU OpjOS Np % ¢ 
sed apaoxo ,U 9]8}0} SUIUIOS B] JUOP jo SIOW Z|] SUIOU! Ne sIndap sesinoqUIeI UOU sopnyd,p sjgid so] Ino}g1d 
NP }9YOR JUSWIOUIOANOS 9] ‘sosnojgid SUOTININSUI Sa] DAB SNTOUOD Sp1OdNR Sop SUOTJISOdSIP So] UOTIS 


sjaad ap asiaday 


‘sjgid so 
JUSUOSINOQWISJ-UOU Ne sgId0sse SonbsIJ Soy Sno} JUSTeUINSSe Sindjoid So] ‘INOJOI UY “OOP INI] mess < 
B JUSIVSUSWIWOD 49 SOPN}d SIND] JUSTVUTUID} SIOIUJOP S90 NO yUOWIOW Ne o9Xed jo SgNoTeO JIe}9 39 (S}JURIPN}S 
XN¥ SIJUSSUOD S}gid Sop INVA B] JUSWIOTeWIOU) SeplTosuOd sjgid sop INo|eA BI Op % ¢ B Wepuodso1I09 
STA 0007 911 INE TE 9] 19 S661 INO ,,[ 9] OUD soseyred sonbsis e sjoid op owweIoOId ne sdronsed 
yueAe sosnojoid SUOI}NIISUI XNB 99SIOA UOTJeIOUNUIAI eB] Op atyed ouN onjIsuOd onbsii op oud ey] 


anbsi4 ap aud 


CL SX9UUY « OQOGHYH 


S00Z-700Z ep Se}JOId saj je Suejd sa Ns poddey vO| e6ed 


‘p10908 | suep 
SNAgid SODIAJOS XNB S9TDOSSE S]NOd Sa] aJUESEId91 o]SOd 9_ “S9PUTUIID} SopNy9 So] SIOJ ouN JUSUIOSINOqUIOI 
Ing] 19 SAPNI9,p SINOD Ud UOI]Sed Ino] ‘s}gid Sop JUSUOSIOA 9] JOMSTUTLIPL Inod sadIAJos Op SIMNOSSTUINOJ 
S191) sop v jodde yey Fqod 9] ‘s}oouIp sjoid op oumweIZoId np osped 9] suBp “[0OZ Sie ,,] a] sIndaq 


SAI1AAAS ap SAnassiusno{ sap sino) 


‘yueIPN}d | Jed SoIoOTaU SpI[IGISSIUIPe ,pP SJBOTJIIIO 

Sop UONSUOJ Us g[NOTBd Jso NOD 97] ‘epoliad v] op sInod Ne sanyoajjo [oled sduro} B sopnyg 

nod sjgid sop unovys Inod epeues soj}sog & SO9SIOA SOUIWOS So] JUSIUOTeS9 JUON]OU! UOT}IsURI} 

Op siesj Sop ‘ajuedionsed ssnojoid uornysut,| sed Ussuod ured sduts} B sopny9,p Jord onbeys 

inod uonisuen op sporod ey yueinp ¥qOd 9] Jed seked uonoesuey op stesy so] ajUesgider osuadgp 
91192 — (o1OSIAOId p1099¥,| UO[IS) SIAQIUVULY SUOTININSUL XN¥ S9S1IA UOHISULA) OP SIVIY—@ 


‘urajd sduis e sapny9 inod syoor1p sjqid op sogsinoquIss UOU sooURAR SoJ INS FdOd 2] Jed sosnajgid 
SUOTININSUI XNe JUSWaT[aNsUsU seXed ‘farUoIayoId KN} NV S9Nd[ed ‘s}QI9}UI.P STZ So] oJUasgidoI 
asuadap 91199 — (A0SIAOId p10998 | UO[SS) SIAQIOUBUTJ SUOTNJNSUI XNE SISIIA S}QI9JUT.P SIV — 


‘SOIIOSIAOId $9}U9JUS SOO Op 3NOd 9] JUONbIpu (SsOSTAOId 93UI9}U9 ,| UOTAS) 

SOIQIOULUT] SUOTININSUI XN S9SIOA UOMISURL] Op SIeIJ 39 (OAOSIAOId 9jU9}Ud,] UOJOS) So1QIOUBUTY SUOTININSUI 
XNB SASIOA S}Q194UI,p sIesy sojadde soysod sarq ‘jared sduss} e sopnig snod sjoesIp sjgid sop WOsTesAl 

e] Inod epeues sojsog S9Av NJOUOD 99 & psOdoR UN ‘SINoI]Ie Jeg “JUSWOUIJOANOD Np o}du09 9] Jnod 
SODOURAR SOUIWIOS Sd] INS $}919}UI,p UOWOTed 9] onb Isule UOTORSURI} Op SIeIJ Op OUIOJ SNOs UOlyeJoUNUDI 
aun Issne juateXoagid spi0soe So] ‘prey snjd sinajgid xne gsinoquiol 949 & % C] SAN, ’T “UO!IsUe.} 

ap oporied eB] op sunoo ne goueae yuareAe siI,nb jeydeo np % cg sinojgid xnw gsinoquiol B JUSWIOUIOANOS 
a] ojfonbey e rep ‘1007 JOlIA9y BZ 2] UZ stud yUO spr09d9R sa_ “urejd sduto} B sopnje snod sjoasIp sjgid 

Sop JULJUOUL 9] JUSOUIOANOS Np WoU ne JUesinoggp sjI.nb ulye spseysred sonbsii ¥ sjgid sop juBysiurUIpE 
sIno}qid SudTOUR Sd] SOAR SN[IUOD 939 UO SosTeOdwI9} Sp1od9R Sop “UOTONpoyUT Us 9UUOTJUOWU ONb Jo], 


Sas10siAodd SplorIp 


‘sgsinoquios sed yuorey9 ,u sjI nb sored QOGHY & SPAOAUAI B SODIAIOS BP INSSSIUINOF 

sion un nb (oz 19I1INE [¢ a] Soude sesso sjoosIp S}gId sa] Jo “pAtd Inojgid a] gsinOquiad v JUSUIOUIOANOS 
a] sjonbsoj snod soueyynos uo yuos Inb syueses sygud so] yo spseyed sonbsts ¥B sjgid so] : JUOS JUSWOIANODEL 
ap soinsoul ap 19fgo,| Juestey sjoid soy] ‘spsinoquiel UOU sUdIPeURd sapny9.p s}oid Sa] JoIANOSAI Op 1Nq 

a] suep sogatid soouade sop e jadde osey nod 9yN09 ua [I,nb 90 e JUapUodseLI0 JUSSIANODAL Op SIRF SO] 


JUAWALANOIAA AP SIDA] 


‘(oguue sed ¢ 900 Z B,nbsnf) ouourued gy1oedeoul 

gun juece UlOSeq 9] SUeP sJURIPN}D xne soq[990 (¢ ‘(sue SIO) Op WINWIXeW UN jURpuod opuUR ied ¢ 000 € 

ev .nbsnf) sourewiop sureyioo suep ye10}90p ap SajuRIpNy9 xNe SeI]99 (fp ‘(opuUB red ¢ 00Z | B.nbsnf) sopny9.p 
sielj Sind] Inod ‘ulosaq 9] suep jaljed sduio} B sjuBIpNy xNe So]]99 (¢ {(aguue sed ¢ QZI ¢ B,nbsnf) 

adeyo e souuosied sop juede sjuerpnys xne sajjoo (Z ‘(oguue sed ¢ 000 8 e nbsnf) syoedeout ingj & Sl] 
sopnje,p siesj so] anod ‘ayuoueutiod gyroedeout oun juede sjuvipnye xne soj]9o (| : SoHajZo JUOS suOHUSAqnS 
ap sodAy burg ‘ajqessnoquias uoU s191OUBUTF pre .| 9p ULOSaq 9] SUP dJlepuodesjsod nvdAIU op SjUuvIpPNy? 
Sop B JUBIJJO Ud SolTepUOdas}sod sopnyg xNe sgd0R,| JUDJOI[SUIe Sapnyg nod souUdIpeURd SUO|USAQNS So’] 


sapnja anod sauuaippuvs suoyuaaqnys 


‘s}g1d S990 op S}919}UI Sop 39 [eJIdeo Np JUSWISIANODOL 

9] JuayUasgido xNea{qQe} So] SUBP SayLJOSUI Sogs9dNd91 SOWIWOS So] ‘uonsenb usd jgid np inejBA 

RB] Op % ¢ B I]qeI9 3SO 9Aed JURJUOW oT ‘INoJgId Np s9siNOqUI1 UOU sep}? ,P sjoid sop usfou 
Jonsusw! apjos np % ¢ & SIMoLodns sed yuOs dU ‘[e}0} Ne “Inb yo sapn}9,p apoliod e] soide stow Z| 
SUIOW Ne JURpUdd soUBJNOS Ud S9}S9I YNOT ITEM! TE 9] 19 S661 IMO® ,,1 O] SUS SHUBSUOS 


ea a 


ZL SXOUUY * QDOGHY 


eo, ebed S00Z-vO0Z @P SE}JOIJd Sa] Je Sue|d sa] INS yoddey 
OCC ed 


‘Jsueo], JUOpNjs/ed°os OUP 
ply MMM AY JOA ‘sjuRIpnyg xne sjgid op usIpeued sWIUeIZOIg 9] INS sJUoUIOUSIosUa ap snjd Ino “e 


sjqid so] sno} soyuedronsed sosgioueuly suoIyNyI}suI sop eZonboe JUSWIOUIOANOS 9] ‘sosezIed 
sonbsi & sjgid say Ins splosoe Sop nyJOA U_ — s}Q4d ap sastida. sa] Ans $99.19dNI91 SOUIUIOG se 


-QouBIyJNOS Ud S}gid S90 Op S}Q19)UI Sop Jo [eIIdeo Np JUSWOJANODAL 9] JUSJUESoJdos SJoroUBULY XNBI]qQe} 
So] Sup JUBINSI s}uRJUOU So’T (S}QI9IUT Sap 39 [eYIdeo Np yUoWeSNOqUIAI UN sinofNo} yUopUsHe 
sinaygid say sjonbsa] snod ‘p-e-"d) SOUBIJJNOS Ud $9}S91 666] INOR ,,| 9] JUBAL SIJUSSUOD sjgud so] 

soauid sinajgid xnv oSINOQUIAI JUSWIOUIOANOS 9] — SHUBABS S}Q.1d Sa] ANS $}Q19}UI Sap JUIUTATANOIDY —* 


‘sosepied sonbsi & no sijueies 

sjqid sa] ans nanoo ye19}UI_,| SoALId sinojgqud xne yusW9}001Ip JoXed op JUONUTJUOS sunayuNIdue 

SO] ‘JUOWIOUIDANOS Ne So]qesinoquial 9 S}ooIIp sjgid sop sAedul Opjos 9] INs NINOd }919}UT ,| 

juouronbrun juoyuaseidas sisioueuly xNvo[ge} So] SUP JUBINSIZ sjURJUOU So] *(% ¢ + JoUoIQFOId 

xne}) oxIJ xne} uN no (% ¢°Z + JoUoIaJod xne}) o]QeIIeA 1919}UI Pp xne} UN Inod 40}do JUoANad sj! 

‘91099,] JuaWInb sj puend ‘urejd sduio} e sapnyg sung] JUoUTUID} sj! Nbsso] sygsd sino] Ins o]durts 
Jo19\uUI,| Johed ap snus} yUOS sinojUNIdWS sjURIPNy? So] — $}9eAIP S}QId Sa] Ans sgUBBS S}QI9}UT ° 


‘JUDUISUIOANOS 

Np 19 (QOCGHY) epeued soouajeduros sop yusuioddojaagq] jo SouIeUNY SddINOSSOY SP SIOLOULUTJ Sye}9 So] 
suep JUoUIgIed9s sase]O9p JUOS SII stew “GqOd Np so}duioo se] suep sasuadgp so] soAv sed juossiesedde .u 
S]] ‘JOSPI], NB S9JIPSIO 9.199 JUDAIOP SONOS KNOP S90 Op SNUDASI So] “JUSWSUIOANOS Ne INENSIA Us 
so]qeuidulos suonUuaauod sa] UOTag ‘s}gId op sostidos so] 39 SHUBILS s}gid soy ‘s}So1IP s}gid So] Ns sogs9dno94 
SOUIWOS Sa] 39 SJOOIIP S}gid so] INS sgUseS s}919}UI So] : SogJUaSgid JUOS SNUDdADI Bp SodINOS xNEq 


snuaday 
solgtnoy1ed sajqe}durod suoyusAu0, 


‘soos solqeiduiod 
sop usIpeueD IMNsU],| 9p I17gnd unaj2as a7 Anod aj1jiqovjduod ap janunyy 2] Sup $9}9[JO1 onb s[9} “epeueD 
nv snuUOdd JUSUATeI9UNS Sayqeidutod sodioutid xne jUSWISWIOJUOD Soredgid JUOS SJOIOUBUTT XNeI{qQe} SOT 


31quj}dwW0d spoqIA 


‘SJUDIPNIJa XND adaloUDUL{ apID, ] ANS ajoAapaf 10 kB] 32 SJUDIPNJa xnD Sad Sa] Ans auualpouvI 
107 be] red sagsiioyne Saatje|sisa] sasuadap Soy NO} JUBAR JUOS SJO1OURUTF XNIIGe} So] SURP JURINSIy Sosusdgp so'T 
‘uoneordde uos juenojud dJ9\SIUTJA, NP S9xTAIIOB Sa] INS UOU 19 Fd 9] Ins juowonbiun syiod yoddes yuesaid oT 


91qujduios 93904 


"T007 FSHAST $7 
9] Ul} Slid yUO splOd_R Sad ‘sop sjoid op ourweISOId np aj9]duI09 oJANe Ud ost Re] Be Nbsnf sjueIpnys 


Xne o[eIOP9y SIQIOULUTT opre | op ondwosojulul uoljze}soid eI Jomnsse.p ulfe sInojgid SudTOUe So] SDA 
onbsii np oseyed 9] Ins soMOsSIAOId sp10d08 Sap dIN[OUOD Np jUO oUTWIRIBOIg Np soqesuodso so] ‘snjd oq 


‘Sjgid So] JUSIISIUILUPe SOOIAIOS Op SINDSSIUINOJ xNop jo ‘sjURIpNy9 
Sd] SUIQUI-IN] SOURUTY BEpeURD Np JUSUIOUIOANOS 9] ‘S9}U9JUD SOTTOANOU So] UOTES “SSoURUTZ JUSUIO}OOIIP 
JUSIOS sJURIPN}s xne sjoid so] onb oj10s op asuadal 939 B SODIAIOS Op UOT}e}SO1d Op Spoul 9] ‘ISUTY 


', SJURIPNyo xne sjgid sop joouIp jUoWIOOURUTy Ne “EQQzZ JOT [INL 
19 C66] SUS SOIQIOURULY SUOI]N}ISUI So] DdAe OdRId Ud ‘saseyed sonbsi eB yUoWIDOUeUTF Np odessed 
9] 919 & (GdOd) suvipnis xne sjgid op UsIpeues oWWIeIZOIg 9] Inod yuenbsew jj 9] ‘OQOT NOR Uq 


sJUvIPN}9 xne 
sjgid op usIpeuLd sUIUIeASOIg Np 9pljosuod jaoddey =: Zp exouuy 


CL SXSUUY ¢ QOCHYH 


S00Z-v00Z ap SsesOId sa] Ja Sued Sa] INS Poddey ZO| e6eg 


‘sinajunidua sop s}gid op syusuIasInoquiol sop yoRduT.| B ONp 4sa s}gid sa] anod sonagid sasuadgp sop uoNUIWIP eT “q 
“JOCHY UP 19 OSC UP OHA oP COZ *AQuisdap Z] NP UONBINjONSaI L] JUDJUasgIdoI SdgsSoIPol SP}LOINB _P SJURJUOU SIT =“ 
0°768 TOET I L‘psz I 


0°768 ZOEI I L‘psz I sjupipnia xnv aagiououlf apiv,] 
ANS ajvAapaf 10 &| IP NUIA Ud SIJUBSUOD S}Q1dg 
asessynusiddy 


L007-9007 9007-S007 £007-F007 ¥007-€007 (sie][Op op suomi us) 
rr sanagid sasuadaggs=s=é—<“‘i‘ié™*™*~*~*(C (SPSS) 
q SaMagad sasuadaq , (Sagssaupay) 


s9}LI0jny 


(a41e}9Hpngq UON) S}2d 


(a11vj9dSpnq UON) S}I1g : Lp oxouuy 


lL} exsuuy « DOGHY 


LOL e6ed S00Z-700Z ep Se}OLd sa] Je Sued sa] INS Woddey 
WOR RCd  ee 


‘19-xnoo Ins syioddes sop Jajueseid & 19 JINGA 

SOP dIPO 9] SULP S9INdaxe SPA Sop SouUWILIZOId Sap 9}1OBdTJJO,| JO[[IOAINS B OIOISIUTJAY Np JUSWIOSeSUD | 
JoAndde .p snutjuos jofoid ad “eLioqgiy ud ayngep kv sjojId jofoid puoses UE) ‘UOTeN[eAY,p 19 9[9.NU09 

ap proddey 9] suep sajeusis yuoUIs|e89 JUOIAS yofoid 90 ap soseUIUTT[oId s}e}]NSOJI Sa’T “jOfns 99 e syiodde 
SOP UOIOePal EJ 19 SIWAd SOP SWOBOJO,| OP 9[OUOS 9] JUSUOIOT[NZeI IonydaJJo Inod sojjouuoresgdo 
SOQUUOP Sd] JOSI[IIN Jnod UO IS JOIJIIDA & ASIA [JA], | ans oy0]Id yofoud oT ‘onbruuejzig-s1quiojod 

Ud S9AdYOR 949 B (LIA) SWJ9} USAOUI B INDJeOIpUT | Ins 9}0[Id jofoid uN p adej9 o1QIWIOId BT 


“SQ0Z 191, Pp SUOTJENTBAD So] JOADYOR JUSIOdSo 39 SUOISSNOSIP Sop 

SIId91JUD JUO SOOO} 39 SOOUIAOIA Sane Sd] ‘POOT OP INGEp Ne UOYN A Ne 30 JSONC-PION Np SosOpIIO T, 
Sd] SUBP BIOJNQEp snssod0Id 9] *SQNT-PONT 901010X9,] OP SINOD Ne Sa|qiuOdsIp JUOIJES SUOTJENTVAd SOO Op 
S}BI[NSOI SOT ‘UBMIYIILYSLS Ud 30 BLOG] Y Ud ‘O1ILJUG Ud UILI] UOG JUOA SOATJBWIWOS SUOTJENTRAD SOT *€00Z 
10[dul9-s90uBINSse | OP UOTEN]LAY,P 39 9]0.4UOD op Woddey 9] suep sagIjqnd juOJes sapnys soo op sojeigUes 
SUOISN[OUOD SIT ‘(QOCHY Av uONKNsuod us ‘UOTeNTeAd,| SUSU doUTAOId kB] ‘Oaqeand Ne) d9qQ9nN—% 

Nv }9 JOPeiqe’]-}0-9ANON-o19 |, B ‘onbruuejzlig-o1quiojod Usd jos ‘seouTAOId soy suep SoguTUIA} onbsoid 
JUOS “SUUBISOId NP POVIIJJO,| 19 SJOJJO SO] INS SOpI[eA jo SaTqQeIJ SoguUOP Sop JUOIUINO; Inb ‘TWA sep 
SOAIJBUIWOS SUOTENILAD SIT “SOOT-PODT 99199X9 | 191, P JOUIUIIO} OS JIBIAOP 39 SINOD US JSo JNAeUNN, Np 
LANGA] oP SANPUIWIOS/SANRULIOJ UOTJEN[RAD,'T ‘SOQUILUIO} JUOS Z| ‘SoNAgId SOATJBUIOJ SUOTJeENTeAD E] SO 


O| exeuuy » QDOGHY 


S00Z-r00Z ep Se}JOLd sa] Ja Sued sa| INS Woddey 001 e6ed 


‘sj90fqo sop UOeUIWID}9p op ddINeAJOSUOD oydoIdde 
9uN 9SI[IIN UO saoUTAOId souTe}IOD ‘snjd oq “sIAJOS 10] dwWa-sduRINsse | OP SJIIOv SJUSI[D 9p sIQUIOU 9] JoJUSUISNe 
8 IAJas U0 Inb 1o]dwia ,p sJ1Jd9][09 SODIAIOS XNv jUSWOSULYO UN zk Jo S9QUUOP Sap dIsIes B] 9p UONIONPUIL | 
B 991] ISO UONEJUSWIBNe 9119d ‘oJUapZoO9Id souUP,| B Odde Jed sol]qei9 SoJgI[NS91 SUOTeIso1d op sopueWop 
9p siquioU Np UONeJUSWISNe 9UN,p osned eB NAZId oIQUIOU Ne INoLI9dNs 4S9 SIAJOS SJ1De Soleye\so1d op sIqUIOU DT E 
‘sj9alqo Sap UONRUIULIA}9p Op Sd1eAIJaSUOS dYydoIdde 
9uN 9sI[11N UO SssouTAOId souTEyID0 ‘snd oq ‘90919391 ap opoliod ve] JUBINp [IeAR) Np 9YydIeW Np souvUIOJJod suUOg BI B 91] 
1S9 11899,'J ‘S9]qIO sie1[Nsg1 xne sinoti9dns jUOS So7SJOA UOU SUONEIsoId xne jo SPXO[dwd sjuaI[D xnev juNb sjo9I syeyNSPI SIT “7 
‘sylqoe JUITeID 
SIAJOS 10[dUI9-dOULINSSE | OP SJUII[D Sap % OS Sa[[anbsa] UO]as ‘somndlIg}UB S9PUUOP Sop INS 9Seq 1S9,S YOIMSUNIG-NVIANON 
I ‘p00Z-E00Z INod s9{qI9 s}eI[NS9I Sas SINOUINOS dp JUSWIOW NY “SIAJOS 10] duI9-sdUBINSSE | SP SJUSI]D Op (210) sIquioU 
NP % Cg JUaIejUasgidas INb ‘YOIMSUNIG-NVOANON Np SZ[qQI9 sye[Nsoi Sap asned ¥B ‘SIAJOS SJI}OV SouTeyeIsoid (00 667 10S 
“£00Z-€00Z 4nod 1ojdusa-souesnsse | ap sasuadgp sop uejd a] suep yesedde nb injao ap JUsIZIJIP JUSWIIIQS9] ISO DIQUIOU 9D) 


"Syed9 Sop UOneoT|dx| 


“POOT [IAB Ud Jd SJB UD SUOIS9I 

SOP 19 SIIOJLLID} Sap ‘saoutAOId Sap opIe | B SZ[QIO SyeI[NS9I So] II]qQeI9 Inod 9d19Jax9 NB UN zB BIApZI0Id UG ‘s}UapPz09Id 

O9UUL | 9AIOSGO 919 B INb IN]90 B d]qQUIqQUIAS s}eI[NSO1 Sp 9]9poW UN JUoUINsse INb (soUWeIdOId s3y 19 S}UdI]S Soy Ins 
SOINDLID|UB S99UUOP Sap UOT}OUOJ UD) DY ,| Jed solfqeig soyeuoteu suoNdefoid sop 1UOS ¢Q0Z-P00Z INOd snagid s}ey[NsZ1S9T Pp 

"SOIOILID} S9] 19 SAOUTAOIA Say Jed sgUaSgId sJVDA[go say onb s9Ad]9 snjd jUOS sNAgid s}ey[NS9I Soy 

‘ISUIY “JOIOI[WE,S SP QNUIJUOD v SagUUOPp sap aistes v] ‘snd 9q ‘syd9fqgo Sop UOTJRUTULIA]}9p op sdIBAJOSUOD syooidde oun 

QSI[IN JUO SUOENSIUTUPR SOUTeLIIO ‘OIANAD .P SIOG Ne SPI] SoWg]qQold sop 19 SAA.1 OP ‘SVUS Np uostes u_ ‘~007-€00Z Inod 
SO9[RUBIS JUSWDO9I SNjd So] SaQUUOP S92] 19 SOINDTIQ|UL SAQUUOP Sap INS SPpUO}J JUOS H00Z-€00T snod snagud syeynsg1 say “9 

‘SIAIOS 10] dul9-9uUBINSSe | OP SJUDI[O Op diquiou 

9] aeusis soutAoid ey onb 981x9 saqgnd 9a] Jed anjouos 9]UgUD,'T ‘SIAIJOS 10] duI9-s0uBINSSe | SP SIUII[D Sa] Inod 99q9nd np 

Jroalqo,| ap % Og gInofe v uO aTjanbe] e ‘suoIs9I sap sndoJ SZ{qQId SJeI[NS91 9p UOSTeUIQUIOD 9UN eB JUSPUOdSaLIOD STAIOS SJI}OB 

soueje}soid sop 1sa inb 90 snod sg]qio syeqnsa1 Soy Uepudadas ‘soJ10}1119} SO] 19 SOOUTAOAA Sa] ‘SUOIS9I So] Jed sIUNOS xNe}0} 
S93] 1UOS FN0Z-€00Z 19 €00Z-Z00Z ANod sagsi9A UOU SUOTIEISaId Sap 39 SPXo] dua SyUSI[D Sap ys9 INb 99 nod sgIqIO syeyNspISoT “q 


‘souualpeuvoued soyAroe Sop 39 10[dw9,] INS UONPUOJUL Pp STAINS Sop s}eI[Nsg1 So] Sed pusidwI0d aN 8 
SOION 


000 €6t $V 00°7S8 000 Ecc S00C-700C SPI9!9 syeI[NSOY 
86S C6E SW 76158 COL CCC p007-£007 snagud syeqnsoy 
609 €S€ $WN 60°7SL 6S0 OIC 007-007 SIF! S¥eqNSoY 


oVv9 COL 2sW CS V18 2£v6 ICC €007-C00T S[994 SIEINSSY 
FoLC SOC $W L6 LS9 878 007 €00C-COOT SPIG!9 SyeyNSSY 


IPIv | 9p JUBADIII SIA) S99S19A SOUIOUOING SANI[IVACL [ 
SJIJIV SIATE}VISIA GT UOU SUOIB}SIIg fojdwia un juvAde szuat{D 
(1oj)dwia-aoueinsse,| ap || a1j4ed e] ap S9zIAN9V) SINAd 


"SOIIO}IIO} SO] 19 SOOUTAOI So] DOAB Sagssed SajUD}UO Sap jo [!BARI} NP 9YsIEW! 
9] Ins yUaTeAgid Inb suOTIpUOD sap UOT}DUOJ UD JoSUBYS JUSANod suOISIAgId SAD “SOOT-POOT UP SPIE, 
Op JUOIAIIOI Sa|qISSIUUpR SouTeyE}so1d SUOTOUR INO S/ UOILAUD Jo SyjOR sosteyeysosd QQ E6E ONb yWorgid UO 


‘SINAd SOP SULIA} SUC] B 49 LINOD B Sje}[NS91 SO] JUOJOANSOU! S9]d SINdBOIpUl 
soq ‘1ojdurs-souvsnsse,p 93dW0¢9 9] 9UJ9U09 INb 90 us ssoua}9duI09 sap JuoweddojoAgq Np }9 souleuNY 
SOOINOSSOY SOP SISTUIA Np o[eS9] oyI[Iqesuodsai ev] o}00dSo1 Inb 9y]Iqesuodsad op oped UN 1]qQeI19 B UO 


snpusjje $}eI[NSIy 


‘1007-0002 U2 SW 008 

B quUOJE]d B OISOAUIOI OUIWIOS BT “JUOWOpIdes snjd [IeAR] Ne JoUINOJOI B SIOTUJOP S99 Jople e nb isule 
suaIpeues xne 10]dwia,p soyiqissod sap ILO & BITAIOS 19 SpUOJ SOO SUEP aslIdWIOD js9 10] dur9-s0ueINsse | 
ap oULIOJ9I B] Op JULNSad | o1sed Be] e Sonagid NuUdAdI op SUOIE}SaJd UD SaILIOUODP Sep oijied sup) 


a eS —— ———————————————————eee 


O| exeuuy * DOGHY 


66 ebed GO00Z-v00Z @P SEe}JO1d sa] Je SUe|d se] Ins Hoddey 
6680ed ee 


‘SIE|]OP OP SpIBI]]IW 9O"¢ 

B anyeag 3s9 Janbg] ‘10'T eB] sed gsodui % g‘0 ep puojejd ne soimolsgyur sosuodgp sop ajuasgidad tnb elo, 
‘Ie][OP Op Spsel] [IW 9/.8°Z8E op 39 Inb ‘sa;qeinsse sues sop nagid [e}0} np % 1 S‘Q & puodsesI09 107T BT 

op J] alued e] op NyJOA US 919JUOD SIe[[OP Op Spsel]]IUT 7° Jasuodap ap s10Anod 9] ‘SQ07-PO0T BouUe | INOg 


‘JOGHY Jnod juswsuuoONsuOj op 
S]NOO Ud SILIBAUOD SPUOJ SOP SIE[[OP SP SUOT][IW g°Z] SP SWIWOS UN ,P JOU 1S9 JUBJUOUI 9) “UOIVAOUUT,P sjafoid sa] 39 S]9110}99S 
sjafoid say ‘assounof ey ‘soucyyooyny sj Inod sowuressoud sa] onb soy] souusipeuvoued soyiolid xnv S9AJospi Spuoy “eB 


0°008 GLSE | 


UdIJNOS Op SdiINsoW! So] 32 10] dw9,p 
suonejsoid say inod sajqiuodsip spuoy 


Sn ce LUE aIUEE IEEE eT 


CLEVC 


CLES 0°0 TLET ,souualpeuvoued sayijiqesuodsoy 
0°0S6 I 0°008 OSI I 

0'r 0°? 0°? uoyN A 
“167 L‘ISI 9°6E1 onbiuurylig-a1quiojop 
9°7 0! L‘l jnavUNN 
Cy 91 07 JSONQ-PJON Np SosIOPLL9 TL 
ZOII 6 SE pl eLoqiVv 
0°6€ 66 1°67 UBMIYOIeYSeS 
6‘LYV ZT OI jog hs eqoyuRyy 
L'vés lrg 9Ore O1e]UQ 
7965 l'8rZ 87 segend 
7°97 001 ZO paenopg-soulig-np-9]] 
776 4 2 10s yormsunig-nesanoN 
718 ee 6-0¢ 98S00J-3] [ANON 


nya g‘LS JOpesqe’]-19-9ANdN-d19 | 


JUIUIISSIISIAUIIY 


60E1 
uv] NP [eI0], 


oseg (sie]JOp op suOT|[IW Ua) 


S00Z-v00Z op l!ojdwia-a9uesnsse,p Ue} d 
so1gIsUvUly saguu0g 


[IAB] NP gyoreU Np syuonposd soquioul Sop ag B Jo 1o]dw9 uN Jodn9d90 ¥ sayde 
J9\So1 NO JWUSASp & SoUuUOSJOd Soy Jople,p SUOSLJ SOINOTIOW Sp JOANO INOg — WOHBVAOUUI Jd 9YIAIYIOY# 


‘SJIJOJJO Sop JUSIIOSeUDIULOI OP SOINSOUI Sap sApUdd kB jo SOUTeUINY SedINOSSal Op d1IeUI 
Ud SQOUdSIXE xne oIIeJsIes op 9y10eded Ino] Joddojaagp k ‘soyneuNUIUIOD sa] Jo SINdAO|dUIS,p no seAoj[dws,p 
SUOTJBIOOSSE So ‘SINdAO[AUID Soy IUdINOS Jd JOPIOUI INOg — [IVABAY NP 9YIAVU Np SJVLIvUdLIVG = ° 


“sinowoYyo 
xne 10[dWI9,p SOOIAIOS Sop IUINOJ B SOWSIURBIO Sop Jopre INOg — 10[dUId,] B IPI¥,P SIIIAIBG =e 


: SOJUBAINS So] JUOS SaNAgd SoINSOU SIOJ] So] ‘JUSWIOdR]d op JeUOTJeU 
SdIAIOS 9] JoAndde snod usatynos op sonsow op uoNdope,| JUSWIO[eB9 osI10}Ne 10'T Be] Op I] ayed eT] 


‘(sojuapgogid sequue burs sop sinod ne 9}1UJa}eW op no sayejuared suote\soid sap no sayuspgo9id soguue sIO] 
Sap SINOD NV SdJIVUIPIO SUOIJE}SOId Sap SYdNO} yO Inb) somezeysoid sustoUe Soy JO SJI}OR Sosleye}So1d Soy JOS 
‘1O'T RB] Op YC BOUL] Op SOUI9} xne soinsse sjuediorped xne pusj9,s 1ojdwio,.p suoneisoid xne 9}I[IqIsstwipe 'T 


‘o]QeSI[eOI O[QpOW 
un Jajgue eB nusAred 9109U9 sed js9.U DOCHY Slew ‘sajqio uoNes9UNUIDI op syuoWI9|ddng sop 9}10B91JJ9,] 
Janjea9 Inod sguaul 939 JUO sajojId sjofoid soq ‘uoleorjdde us stu 939 a100ua sed BU sg{qIo UONeIoUNUIOI 

ep sjuswigjddng ap swwessoud 9] ‘ney snjd soguuonuow 10;duts,p suoneysoid soy rued onb J9}0u & 389 |] 


‘tojdwio un 1a}da00e b siolpnonsed 
So] JUS}TOUT INb sia1ouUBULy S]JUR[NUINS Sop ILO nog — s9jqid UONBAQUNUWIAI ap sjuaUIgIddNg se 


O| exeuuy » QDOGHY 


SO0Z-700Z ep Se}JOld sa] Je Sued sa| Ins yoddey 96 e6ed 


‘uoneqgoidde | @ sinali9yjn syusWasuURYd So] 
sed yuo}9[JO1 ou 39 gANOIdde 1o;dwia-souesnsse,| op Sesuodgp op ux] g Np S}I¥1}X9 JUOS SJULAINS SJUSWIOUSIOSUdI SOT, 


‘QLIB[OOS Op SIV. So] SUBP sNjoUT sed jUOs ou Inb sosreyusUIg[ddns syno9 sa] JoyJ0ddns inod 

SIOIUIAp S90 Jed SZOUBUTT JUSWOUSIOSUD,P S}USUOSSI[GLI9 XNB NO SOIIOJLI9}] NO SSOUTAOId XN SagSIOA JUOS 

SUOIINGLUOD sap ‘satqeor{dde seo sa] suep ‘ogst[erdeds no s[e19U9S oINJeU ap SodUD}9dUOD sap ALenboe 
B Jopre So] op ONA Ud sJoI[NoIed xne o}d9JIP opie oUN ILO Inog — saduaj9dui09 sap jusuiaddopaagq =» 


‘g1qeinp 1ojduse un JoANO op SooUBYD SINI| JOIOISUWIL,P ONA Ud [IVARL] op BdUdLIGdxX9 
gun Janboe,p ayyiqrssod ev] srsrpnonsed xne JLYyO nog — siojdwia,p uoyeg19 BL Anod sjeliwuayIEg = ° 


‘ostide.yud Ind] op oseleUiop 
ne 90v13 10jduso aidoid sno] 19919 B ssol[nored so] Jopre Inog — yuBpusdgpu! [IvABI) NE aply = ¢ 


‘uolUdAqns oun,p sed juaresodsip ou sjI,s JUSWaTeULIOU Sed yUSIeIO]NIOOI 
au sjinb souuosiod sap Joynioos @ sinoKo[dwio soy JOUOUI INOg — Sag qId sayvlueyes suOIUZAqNS = * 


: SOJUBAINS So] JUOS 10]dWIa,p suoNeysoid burd so'J 
UdIJNOS Ip SdANsaIul jd 1O[dWd,p SUOIPLISIIg 


‘squO}YyOOINL soureWINY sodINOssel sop JUoWeddojsAgp op soyudjUuq 

SOP S1ped 9] SULP SoUOJYOoNe suOTJesIUeSIO Sop Jed SIAN Ud SIW SIAd XNe solqe[quies soumumesso1d 
sop juouUdIdW0d souusIpeuvoued SoqIAT}9e SO] “SIA SOS SP S1Ped 9] SULP SOIIO}IL9} So] 39 SoOUTAOId 
Sd] Sono} sULP DOGHY Jed sogynoexe juos sjeuorsesnjd no sjeuoneu yso a9gyJ0d ve] yUOp souUaIpeuLoued 
SOUAOV Sop ‘a[BUOIZOI NO JfBdO] I{[9Y99,| B SUOJJO So,qe[quios sowmmueIZOId soyNe 39 SIAd $2] 9NO 


‘NALUNN 9] 19 ISONOC-PION Np SoOPII] Soy “eyoqyy ,| ‘UeMoyoieyses 

RB] “eqoyluRY 9] ‘Oogend 9] “YOIMSUNIG-NBdANON 9] D9AB SNJOUOD 949 JUO SpsJOdOB s]9} 9G “SWAd 

xne so[qe[quiss 1ojduia,p sjijoe soumuesBoid op aJANa Ud asIWI BT Op 39 UONBIOgRI9,| Op y[Iqesuodsal 
SIIIUD | SUINSSE JTO}ZLIO} 9] NO sdUTAOJd B] Sjonbsop sped 9] SUBP Lo}sueI] Ap Sp1od0v Soq]* 


“QOUIAOId 93399 

dOAR SUBIS 919 BU JeLIeUDLIEd Op plOdoR UNONe Jed ‘OLIRIUC US SIWAd Sep Uore}soid ve] JUoWOyeJOJe]IUN 

oINsse JOCHY ‘snjd oq ‘assoog-a][2ANON B] DdAk QUIS 949 ISsNe B UOI]S9dOd op OULIOJ oUN 4so IND 

anbiseyens yeleusjed op psoooe UQ) ‘UoyN ZX 9] 19 oNbruueyIg-siquiojog ke] ‘prenopy-eoulsg-Np-dI] | 

“JOPBIQL’]-19-9ANON-O1I9 |, DOAB SN[UOD 939 JUO SP1090B S]9} OC] “SODIAJOS Op uore\soid op neases 

uos op asitwenua,| Jed oyJo so] Inb OOGHY oP JOAs]e1 op onuIyUOS sowWeIBOId sap oJANA US OSTW 

e] onb sipue} SWAd Sep UONRIOGEIP,| Op aJUIOfUOS 9yI]IqesUOdsod B] SJ10}1.19} 9] NO soUTAOId B] OAR 

oinsse ‘epeued soureuny sooinossal sop yuoutoddojoAaq sloyorne “(SOGHYU) epeueD seoucdjeduios 
sop jusweddojaaaq 39 soureumny sooinossoy sjonbsop oped 9] Suep UOT}sedOd op splodoR Seq] * 


: LWd.P sodAy xnop v A I] Sost0}1.110} S101) Soy 39 SdoUTAOId 

JNou 99AR SagUaIS 939 JO (LAA) [Heavy np syosew np juswoddojeagp 9] Ins soyusjU_ Sep “[IeAes} 

Np SYoseU Np INI[BA Ud OSIUI SIN9|[IOU! OUN JOINSSe ._P ULE SOITO}II9} So] Jo SOOUTAOJA So] D9AB XNBIDIEIIq 
sjeleusyed sop sinj[ouod op epeueD np JUsWUIAANOS 9] Jed 966] US o}eJ O1JO,] B JUDUIDUIIOFUOD) 


‘(SIWAd) UalINos ap soinsoul 39 1o[dwia,.p suoIe}so1g op WoU 9] JUoLIOd sowUUBIBOId So_D "[!eAR 
NP 9YoIeUI 9] INS JOUINOJOI B SUSIPEULS SINSWIQYD Sa] Jopre soBOIJJo snjd osQIUBU Op yuassind inb 1ojdwia ,p 
sjijoe SoumUeISO1d Op SIAN Ud OSIUI E] & 19 UONLIOYL]D,| B SOIO}L9} So] Jo SOOUTAOId Sa] 9BAB Y9DUOS OP 
JO][IVARI] B [RIOPS} JUOUIOUIOANOS 9] 9B1]QO (107] BI ‘sgude-10) so7diua-aouDANssD, ] ANS 10T B| OP II oped ey] 


9}X9}U0 


.£007-4007 
ap sasuadap ap uejg —10/diua-adUuDANSSD,] ANS 10T ¥] OP TJ] WAVA 7OP exouuy 


SEE =a 


O| exeuuy * NOGHY 


16 e6ed G00Z-700Z EP SEe}JOlId SQ] }@ Sued sa] INs Woddey 
wepbed eee 


‘COOZ SHBUI [ ¢ Ne JISsed jo JOB JOIqI{INb9 anod gmysaqyo 
a9 & Inb 19dap np a}dwi09 s1us} Inod sueyJop ap UOT] [9 ap PUSWISNE 919 €00Z-Z00T INod syIPps9 SaNNe J9 S9}}909I SAP SPOS FT 


oy IANJIWAIJ IP BP[OS 


Z'0 0 9019J9X9,] OP SONUdADI Sa] Ins soBIeYyO 
soune 19 sjuswared sap yuapsoxg 
9°0 50 ‘0 sodieyo soine jo syuoWoIeg 
€0 1‘0 SIP9IO Saajne 19 SoyO90yY 
I'L LL 0‘8 31N}19ANO,P IPfOsS 


TESTER EDS | 


eS SRE EE SS SDS SS ET I LLL ETE 
S007-F007 ¥007-£007 ,£007-7007 7007-1007 (sie]]Op op suor]iu) 
sonag.id sa]]994 sosusdeqg 


sesusdeq 


Sasinogap ja $9}3299y — anbijqnd uonduoy ej ap adUeJNSSe,p Spuo4 


‘IOSOIT, NP 9}dWI09 ne 9}IP9sd BIOS JOIJOp Ino} “71419 
JI1AAIS NP IDUDANSSD, ] JUDUABIUOD Juawma/sey np (¢)9| sydessered np suontsodsip xne JUSWISWIOJUOD 


‘sould op JUSUIOSINOQUIOI UN, Pp jo SoITe}EISOId XN SO9SIOA JUSWII][ SII 

Ud SdjUdI op ‘s9d9p ap suOT}e}soid op jUdsOduIOD 49s sjIqap sone 39 SJUoWOIed so] ‘owWeIZOId np [oalrenjoe 
jissed 9] 19 Joe] Joiquinbe.p amjourod op uljye Josar] np soigysues 939 v Inb (sosuodgp xne so9yndut) 
OUIWIOS OUN Pp 19 SouttId Sop JUssOdUIOD 9S S}IP9IO SONNE 19 SOOIIUOI Sa] “SUB 9°Cg OP }Ie}9 SINo}dIIOSNOS 

sop usKoul 988] 19 €S9°| MWeSITeIO} PONT SIVUI [E Ne INONBIA Ud dOUBINSSe .P S}eIJUOS Op SIQUIOU 9'T 


‘JIA1D BIIAAIS NP BIUDANSSD, ] 
ANS 10T 0] Op s[alJeNJoOR UOTJEN]VAD,] Op 19 UONL.SIUIWIPR | Op oy[Iqesuodsal ev] SuINsse Be SoUTeWUNY 
SOINOSSOI SOP JUSWIOddO]SAI NP d19}SIUIW 9] ‘/ 66] [ALP JoydWI0d YW ‘sauUaIpDUDI Sad404 Sap ajIDAJad 
ap uoisuad pj] ans 107 e| ap 39 anbygqnd uoyouof nj ap uoisuad vj ANS 107T B] Op o1ped 9] SUBp SouUaIpeUeS 
89010, So] 39 onbijqnd uoNsuo} ev] Inod sgoep ap sosreyusua|ddns suoreysoid op owIsey np ‘ps6| us 
‘INONBIA Ud 99.4Ud,| SINdop SIUID 939 BU JeIJUOD NEdANOU UNONY *s}eUOD sp NPBA Ud Soal]quy9 suOT}e}soId 
‘anbiyqnd uorouoj e] ap 1n9}99s NO} Sp SOUTULIOJ9pUI a9INp & Sajsod sop suep soUTWIOU soeUUOTOUOJ 
XN S9d9P SP SUOIJLISIId SOUILIIOD JOSIOA OP SOOULUL Sop oYSTUIW Ne oIOULIEd op UlJe ‘71419 aIIAsaS 

np aIUDANSSD, ] ANS 107T B| Jed 1[qQe}9 939 eB Inb 93dwWIOd UN jsa anbijqnd uoMoUO] ke] op 9oUBINSse Pp Spud, OT 


anbijqnd uoysuoj vy] op sduvinsse .p spuoy 


6 8XSUUY « OQOGHY 


G00Z-700Z AP SayJOld sQ| Je sue|d sa] INs Woddey 96 abe 


PI Lp 9919.19X9,[ 9p UY BB IP[OS 
- Sd[[9I1UN}JIV SUOISIAODIG 
C‘P Jelsenjoe snjding 
6IE 99d191OX9,] OP SNUSADI SO] INS sodseyo 
sone jo s}uowored sop jUusp90xq 
ge) sosieyd sone jo sJuSWoIe 
ee NUSADY 
8°L0S 99IIIAIXI,| IP INGIP NB sp[OS 
- SO]JIL1VN}IV SUOISIADIg 


sasusdaqg 


$007-4007 7007-007 €007-700T §=— 00-1007 (sie]]Op op suoryjiw ud) 
sanagid $a]]991 Sasuedaq 


sasusdeg 


sesinogap ja $9}}299y — }€}5,| INS Sayuas Sap a}dwio9 


‘0¢0c UR] 
SIOA BIOINGSP JUSUIDSINOQUIOI JOIUIOP Oo] JUOP INONBIA Ud SODIOJJIP SOUS BCS € WeISOI [I ‘pOOT sIeW TE NY 


"SQ[BOSIJ UOU $O}}9901 XN SOJIA JUOS ‘SoTqeANOUI SIOUSI 

SO] JULUIOOUOD ‘SOQUILIIOI UOU SOJUOI XNB SOI[OJ SJULJUOU So’ “So[BOSIJ UOU Sd}J9001 XNB S9IIA SPUe[I9I UOU 
saysod sa] 39 s[alrenjoe syUapgoxe So] ‘sould op sjre.yoI 39 SJUDWIASINOQUIAI Sa] ‘S9d9P Op SsUOT}e\So1d Sop 
yeyors op ingjeA e| ‘sosinboe sous op juowored 9] JUajUES9Idol SjIgep saTNe jo s}JusWred so’q ‘JoleNnjoe 
WEP 9] Ja[quioo op ulye sinbos JUSWOIIA yN0} Jo QUBES JQU9IUT | ‘So]qeANONU! JUSTWApsogId SIOIUSL 

So] Inod JOSsI[, Ne S9WIe[I9I SpUO} Soy ‘sondos soutId soy JUOUUSIAUIOD S}IPZIO S91yNe Jo SO91]USI SO] 


‘SOU[EPOU! SIND] OP SITIGIXoLy 

B] JoJUSWIBNe .p Jo Je}q,| INS oJUOI Op s}e.JUO Sop JUSUpUdI Op XNk} 9] sojuswsne ,p sing Inod year 40777, / 
ANS SAJUAd SAP JUaWUapuad NP UOLJDJUBUSND, ] ANS 10T BT ‘ye}q_.| Ins soyues op yeyor,| Jed sunyny surosaq 
sind] B IOAINOd vB sudIpeURD So] JAdeINODUD,P 1819 JOP], ] ANS Sajuad XND aAlJDII4 10T B] OP Jnoolqo,T 


‘IOSOLL Ne oJIP9so no gyndut 

Jo JUOP9OX9,| NO WOIEp 9] 39 “o1dJOXxe onbeyo kv o][a1IeNJoR oseq oUN INS 9NTBAg jSo a}dWIOd 9] *¢/6] UO 
Je}q_.] INS SoqUOI op UDA k] B ULF SIU B OIQIWIOP 99D “1047, ] ANS Sajuad Sap Juauapuad np UONDJUIUBND, ] 
Ans 1077 B| Jed ZIfIPOW Jo “JOI7, ] INS Sajuad XND aAljvII4 10T P| red 9nqijsuo0d 939 B o}dWI09 9a 


}¥) 7 | Ins sajuoa sap o3dw0D 


a EEETESEEEDEEESEEE TEE ERE ETEEE ENS 


6 exSUuuy * QOGHY 


66 e6ed S00Z-P00Z ep SsEe}Od saj 39 Sue|d sa] Ins Woddey 
GED a 


‘v00C-€007 
ap SUOISIAgId XNe SJB]]OP OP SUOT]]IW ZE Op SoANILI9JUT JUOS nb ‘sQOZ-P00Z Jnod soyentul ssoudBIx9 
so] JUajUesoidol sue[JOp op SUOTT[IW GES] Op 1ojduio-souensse | Op UOHVISTUTWIPe Pp sasuadap so] 


“xn1210} Soy 121839 sed ou jnod sjuRjUOU Sop UONIpPpe,| ‘JUoWIassIpuoue | op uosIelUq =| 
> O}ON 
[B10 L 
JUIWIDIANOIOY 
[BIOUIAOIg 
[810}-snos 


guuosiad vB] SUBP SJUSTASSI}SOAU] 


S[SLIDISTUIW SODTAIOS 
QOIAIJOS Op UOT}LISOId BR] B UITINOS 
S99IANODII SUOTIESTIIOD 
‘9-"B,P NUIADI Op SUOTIL SII 
[e19p3t 
S007-F007 +007-£007 €007-7007 7007-1007 (srey[Op 9p SUOT]T UD) 


sanagd SUOISIAQIg sajjaa4 Sasusdag 
sasuedaq 


uO}es}SIUIWIPe,P S}NOD 


‘1o[durs-soueinsse .p o}dwWo_D np segjiqep JusWIaTe39 
JUOs [VAR] Np 9yoIeW Np jusWIoddojoagp 9] INs soJUJU Sop NI9A Ud UdIINOS op SoINSOUT sa] 30 1o]duto,p 
suonejsoid so] JonstuTWIpe Inod xneLO}L9} 39 xNeIOUTAOId sjUSUIUIBANOS Sa] Jed sogseBus sosuodgp so] 


10] B] Op Souliay xnv sowuesZoid ap uoyejsoid Be] op Jo UONsas Be] op Indde || 

B SOOIAIOS SOP JUSSSIUINOJ BpeURD dOTSNL 19 JOSAIL, NP [IosuOD Np JelIeI91909¢ 9] ‘TeIOos yuoureddojoaeqd 
Np S19ISIUIW 9'] “1O] B] Op SOUND} XNe OITIQeINSSE PP O19IJBU US SUOISID9p So] puosd yo suOT}eysosd 

SOP JUSWISSINOQUIAI 9] 39 SUOTJESI}OD Sa] 93991109 INb (QYY) epeueD np nusdAdal np suds ,| NAB 
ooSeyed jso ouNZ9J Np UONeNSIUIUIpE | Op oy]Iqesuodsad R] ‘sloJojnO], ‘jUSWO]Jeg ne 1o;dulo-soueINsse _p 
sUIsdy Np ajduwi09 spud jlop ssdusjadw0d sop yuoWoddojsagq jo SOUTBUINY SOdINOSSOY Op O1}STUTW OT 


10]dwa-aduvANssv, | Ans 107 ey red snagid owweISo1d np UOTeNSIUIWIpPe .p sIely XNe JUSUIO}99IIP 
S99] JOS Inb sayja0 yUoUONbruN yUOS SOIQIUIOp Sdd ‘10]dw9-soueINsse.p 9}dWIOD Np se9gzigep a9 
JUDAIOP 107] BF] op UOIeNsIuIUUpe .p Sasuodap so] anb astdeid 107/dwa-aduDANSSD, ] ANS 10T &] OP LL Be ,T 


UONDAISIUIUIPD, p SINOD 


‘9A9]9 snyd JHe[NUINS yUSp90xa,| Jed sgsusdutoOd sa 
1919]UL,p Xnei Np UOINUIUTIp e] Jed ‘sIET]OP op pseI][IW Z| B oINoWp oUses JQI9}UI,| onb 99 B pus}e,s UC 


Sol I I8t | $s0 I L80 I 1801, 

9¢ O€ 61 0 MOAgdeI B 9}dWI0D 

671 I IST I 9€0 I L80 | ajdui09 np opjog 
S9dINOS 


$007-F007 ¥007-£007 €007-7007 7007-1007 
sanagid SUOISIAII Sa]J991 Sasuadeq 


sasuedaq 


eubeb 3919}u| 


‘of € Snjd juapeogid stow 9] Inod epeues np onbueg ey] op a}dwiodsa,p xne} np suudAOU! | B puodsaL09 
[Nd[Vd 99 SUP 9SI]IIN }9I9JUI,P XN} dT] “SUOTJLIL]DOP Sossne] op B So|qenqi.yye psejoI Ud SINd}IQEp So}dUIOD soy 
Ins s}g19}UI Sop *7QOZ I9OT[INE | 9] SIndap ‘yossed UO ‘JOsgI] Np [losuOD Np JUSWI9]SoI UN vB JUSWISUWIIOJUOD) 


6 SXSUUY « OOGHY 


S00Z-v00Z ep Se}JOd se] Ja Sued saj Ins poddey v6 o6ed 


‘[WIYs'99 ¢Colued silo] ov/UOIEISIZA]/9e/I/e9°93 SOpYyMMM//:d}Y d}IS 9] Zd}[NsSUOS “s}usWIDUBIASUSI sajduue snjd 9p nog “p 
‘[WNYS fp WOT SIOo[ o¥/UOIRISIZO]/2e/J/20°03 OOpyT MMM//:d}IY IIS 9] Zd}[NSUOD ‘s}UsUDUBIOSUdI So[dwe snjd sp Nog *d 


‘93dWI09 9] Suep UsIproNnb apyos np sinof g¢ op suusAoW 

RB] Soldv .p ‘JUSUIO|[ONSUDUT 9INI]ed 4So JOIIUL’T “JOS9LL, Np gep ne jo aJdwI0D np yp9so ne soyiod yuos 
‘SIOUI SIOJ] Ap DOURDYIE B JOSOIL NP SuOg so] Ns USAOW JaNsUsUI xNe} Np % (6 JUayUasgido Inb ‘s}919}UI 
$90 39 10] dur9-souvINsse,p a}dWOD NP IND}IP9IO OP]OS 9] INS $}QI9IUI,.P JUSUOSIOA 9] “AOXIJ nod [I,nb 

XN¥} XN¥ 19 SO}I[EPOUI So] UOTES “JaSIIOjNV Jnod ssouLUI] Sop suystUIW 9] oNb soUOUd 107] BF] Sp 9/ 9]OIIe.T 


QUusDS JadaJUT 


"€00Z-Z00Z UP sa1quidui0o sonbijeid sap sjusWasuLYD So] 1919[J91 INod sgssoipol 919 UO ZNOZ-100Z PP SjuRJUOW SOT = °Z 

‘% CZ OP JNUIWISNe JVIAIP I[QuINsse UONLIDUNWIDI LT SP [2}0} 2] 19 “SOO7Z-P00Z 

UD SUOI}LSIJOD SOP S99JI} $9}}9991 SOP ISSIeg SUN JOUUOISBIDO JIVIADP UO!LSI}OO op xNe} NP % L*¢ IP UONNUIWIP BT “P66 

op xne} ne yoddes sed ssejjop op Spsel][iw 16 op afjanuue s1uou0s9 oun sgAojdus sa] 39 sinoAo[duia say nod ajuasgsdas inb 
20 “PONT S|IAIO s9uUR,| JUBINP % B6‘T & % OI‘Z op gssed Jso UOHeSTIO9 9p xNe} 9] ‘BZ-D 10] 9p yofoid 9] suep nagud sUIOD I 
SS3ION 


‘gXojduia | ap 9]]99 Soy p‘] B NVAINbe nskojdwi9,| sp uoNNsNOO eT =e 


(11) (L1) (sounof sap syonequia 
/sayonequid soy]aAnou) snoAojdwiq 


(691) (OL1) ($81) pAojduigq 
(A) UOTes}09 B] Op JUSSSINOqUIDY 


(7S) (€1S) (SIs) ($) UONestO9 Be] ap UOTONP?Yy 


000 6£€ 000 6€ 000 6£ (sie]]Op ue) 
o]qeinsse UOT}VIDUNWIDI BT Op UNIX] 
(%L‘S) YLT %07'7Z %CTT (a]qQvinsse UONeIDUNWUDI B] Op % Ud) 
phojduis | Op UOTIESI}OO Op xne | 
dIALD VQUUY 
$007 €007 Z007 1002 


%S‘T 9L8 78 8rS ELE TOS POE = SID ISE (SW) 214eINsse UONeIpUNWD B] Op [210 
(%E€‘C) b8P LI L88 LI €v7 81 666 LI ($A) SuUOHesI}09 Sap Say1209y 
IDIIAIX 
% UI VIG  $007-F007 p007-€007  £007-7007 +  c007-1007 
~ sonagad —SUOISIAQ4g =——S«CSJOQASOSUadaq 


$9}}999yY 


SUOI}ESI}OD SAP JUBUSAOIA S$9a}}9991 xNe SjI}ej94 Sun|ajoe4 


‘g]qQRINSse o]JONUUL UOTJeIQUNUIDI P| Op WNWIXeU 9] assedap o[qeinsse 
uoneisunuids Ina] enbsso] spXojduio xne sogsinoquiai jUOS 1o[dwia-souRINsse | B SUOIJESI}OO SOT * 


“NUSADI 9] Ins JodUII,| op ostwWoUS,| Jed 1o;dui9-s90uvINSse | B SUOTILSI}O9 
SOS Op JUSWOSINOQUIOI UN IIOAQIEI nad SUIOUI NO ¢ YOO Z OP 189 JoNUUR NUDAeI 9] JUOP 9AOjdWI9, Ts * 


SUOIPESIZOS Ip JUIWIISINOGWIIY 


*, Spo] dura sos B UOI}ONP9J 93399 Op Jaylyoid oie} Op nud} jsSo |] “SUOTJeSI}OO sap UOTJONped oun 
B O[GISSIUIpe ISO SUIe[eS-doUBINSse.p 9Anoidde ouNd91 UN jURYZO INoAO[dw9,'] : SMOJESHOD sap UOHINpyY 


‘ob 000 GE B PSSIR] 

919 B o[qeinsse o]januUe UOeIQUNWOL B] Op WNWIxeU 9] “UoNbgsuod Jed “Jo ¢ NOT YE B B9TNOTBO 919 

e (z¢ sed oatjdiyjnut) onagid anoyea e] “pO0T UA ‘Seid ¢ OO B a1pUOe ‘onagid INd]BA BI SIOJ ZS & [e39 
BIOS WINUWIXeU 9] ‘o}INS B] Jeg ‘]INeS 99 opgoxe ‘7¢ sed ogI[dyjnw “epeurD ne udsXkOUW SIIepRWIOpPgoYy 
aulejes np onagid snayea ve] onb 90 e.nbsnl ¢ 000 6€ B BAI QuI9,S WINWIXBU 9} anb asodsip 107J e] op 

p sjorse.’] “aqeinsse ojjonuue uoresounwigs e] op UNWIxew ne _nbsnf sginsse safojduio sap 1ojdwio,p 
SNUSADI $9] SNO} Ns sogXed JUOS SUOI}ESI}O9 SOT : 9IquANss¥ a[JaNnuUB UOHBAQUNWD! EB] 9p WNUTXe |] 


a Ea 


6 exEuuy » NQOGHY 


66 abed S00Z-700Z ep SayOld sa] ye Sued sa Ins yoddey 
eeebed eee 


“S00C ©P 

sloul siorutoid s1o} soy JueINp Inskojdura,| nod % // ‘7 ep 
10 ohojdwia | snod o% g6‘| ep UOIesI09 sp xne} UN sgide.p 
SOI[GeIO JUOS SUOIJESI}OO SAP SIDI} SoyJOdOI KNB SOATILISI 
S00Z-F00Z snod suorstagud so ‘uoreortueld op sulZ sop VY 


yO07~ Z00Z2 0002 8661 9661 v66L 


CQOZ anod sored 

ud j1OS oUNISOI NeaANoU 9| onb nod sduus} e agydope esos 
snssoooid 99 ap syey[nsol sop uoHeol[dde | JURSsIs9. IO] eT 
TONY T SaveNSANSUOS/AIAIE/eO 08 Up MMMT-CY 

B ‘SOOURULJ Sop S19}SIUTU NP Qo SUIS 9] Ns 1o;durs 
-QOUBINSSE | B UOTJESI}OS Op xNe} Np JUOUTassI]qe}9 | Ins 
SUOIIEI[NSUOD S20 op SPUUNSEI So] J9ANOY Ined uC ‘syeqNseI 
So] JUSWI][ONJoR OUTLUBXO Ud JUSWISUIOANOS oT “xNe} sop 
juoulassijqey9,p onbiyesd ajfoAnou oun,p ‘cQQz ap Jo}du09 
e ‘uondope | ans sonbijqnd suoneyjnsuod sop nud} & UO 
‘SOOT ap 193pnq Np oyINs BP] Y “d-"B,] B UOTJeSI}OO op xne} Np 
JUSOSSI[QRID, Pp SUISTUBSOUT Np SITIQeIA eB] 39 OOUSTedsuRy 
BT ayO1N08 ._p JIOOfgo nod v JUSWISUIOANOS OT 


‘p00 dnod % L/‘7 B10 

€00T nod % pE‘Z B OXY 919 B ‘spAojdulo Sap IN]99 SOF p*] 

@ neainbe Inb ‘snaAojduis sap UOTesI}OO op xNe} aT “P00 

US % B6‘T B19 ENOT U9 % OI‘Z B ssteqe 919 & [I ‘sindaq 

‘sgXojduse Sop a] qeinsse UOTRISUNUIDI B] OP % LOE HOS 

(ajqeinsse uolesounwal e] ap % Ua) “sag]9 snyd 9] NeoATU Ne 31e}9 [I,Nb sioje “p66 & yiodde red 
ghojdwa,j ep JUSWO][ONpeIs ONUIWIP B UOTJBSI}OO ap xNe} 9] “Nes]qe} 9] 
uolesijoo 8p xne} Np sduepusl 9UOWAP | SWIWOD : UOTJBST}OO Op xNe} NP UONPUIUID}9q 


: UIO] snjd eguUOP 1S9 SUOTILSI}OD SO] INS doUapIoU! oUN JURAR SINa}ORJ Sop UOILOI|dxo,'T “soko[dura 
sop o]qeiNsse UONRISUNUIDL B] 39 9XIJ [ONUUL UOTJeSI}OO ap xne} 9] UOJ9S ‘onbrwoUOdg e949 UN JuBpued 
QUIIZOI NP $}NOd Sd] JUSIANOD Inb suoIesI}OO sap JUASIOA SINoAO[duLS sng] 39 SpInsse s9Ao]dWe Soy 


uolvsyo) 


"xnv10} So] Joye39 sed ou jnod syuejUOW Sap UOTIIPpL | ‘JUWssIpuoUe | ap UOsIVIUA “7 
‘€00Z-Z00Z UP satquiduios sanbyeid sap syusUIaSuLYD Sa] J9}91JOI Nod sgssoipoal 919 UO ZOOT-100Z OP SJuUBJUOUI SOT || 
TSOJON 

°CQ0Z-P00Z Op Sasuadgp op uel — 10j/dwa-aouDAnssD, | 

ANS 10T BI OP [J WUeg I9[MINUI UONIAS BI & }LIOSUT 4SO SJTOPI9} 39 DOUTAOId Jed UONTed91 BT ‘OIAND ,P-UleW IP 9191}eW UD 
XNBIO] SUIOSSQ SAP UONOUOJ Ud sagnyoayJa yUOIas Sosuadgp so] anb sosed ‘ajqruodsip sed jso,u yUSWID]9 Jed UONeIHUSAeT e 


[80] 
SOIIO}1I9} 39 SOOUTAOId xNe SpaysueIL, 
JOCHY PP souurvssosd sap [v0], 


UONCAOUUI 9 YdIOYIOY 
[IBAvy) Np SYydIeW Np Sjelreusyeg 

1ojdwis,| & OplVv 

cv vv vv SO9]qIO soyelIeyes SUOTJUSAqNS 
68 €6 c8 juepuodgpul [IeAely 
SIP 9EP ESP saouajaduioo sap juowaddojsasq 
$9 89 8S 1ojdwia,p uonesio ey Inod sye1reuspeg 


$007-F007 7007-007 £007-7007 7007-1007 (sie]]Op op suo!|][!Ut Ud) 
{sonagad SUOISIAIIg So][201 Sasuedaq 


sosusdeg 


UdI}NOS Op SaiNnseU jd 1Oj]dWI9,p SUO!}e}S31q 


6 8X8UUY « QOGHY 


S00Z-v00Z ep seyJod saj Ja Sued sa] INS Woddey 76 ebeY 


DP LELOP SL 

Q[o1Ie | op sows} xne 9sodul % g‘Q op puoyeyd 9] onb gasj9 sulow sasuodsp op neoalu uN ajUdSo1dol BOD 
“SIB[[OP Op SPIRI]]IW 9/8°Z7YE B ONTeAD ISO INb [e}0} s]QuINsse NUSADI NP % 9‘Q JOS “sIe][OP op Spel] 7‘Z 
JUDSI[LIO} SYOT-PONT US UdI}NOS op SoINsOUl so] 39 10]dWd,.p suorye}soid soy snod sonagid sosuodep so] 


‘QnaeuNN 39 1SONC-PJON np 

SOMO], “CLOG Yy ‘UBMOYo}eYsesg “egoyURY “OogaNnd “YOIMSUNIG-NBsANON) SOIO}II9} SO] 19 SOOUTAOId 
So] OOAR [IVARI] NP gydeEW np jusWIoddojsAgp 9] ANs soyUD}UT XN JUSUTOWIIOJUOD SIL[[OP IP SUOI]]IW 7G kB 
9OXIJ ISO SOOZ-POOT nod onagid s[eJOpey UOTINGINUOD BT ‘UdTJNOS op SosNsoU xnev jo 1o]dwWI9 ,_p suoNesoid 
Xne So[qe[quios souweIZOId sap d1ANd Ud JUOVOW S[I Nb inod xnelJO}I19} 19 XNVIOUTAOId S}USUIOUIOANOS 
xne sjuowiored sop Jonjoojjo & BpeURD Np JUSWOUIOANOS 9] ISsne sslJOjNe 10'T eB] Op I] sed v7] 


‘UOIJBAOUUL,| 39 DYOIOYOoY ve] onb sure [ieAe.yy Np oyosIeUW Np syeleusyeEg 
So] ‘1O]duia | & Ople.P SADIAIOS So] ‘Sone oUS “JUDUUDIGWOD So]]o ‘UdIJNOS dp Sainsaul xnv jULN?) 


"SO9|QIO SOTVLILTES SUOTUSAQNS So] 10 JUepUddEpuT [IeARI] 9d] ‘SIO[GWd.p UOI}eOIO 
eB] Inod syerieuspieg So] ‘saousjadwiod sop yuswaddojaagq 9] JUoUUSIdWOD 1o]|dwa,p suoIe}sa1d so] 


UIYNOS ap SaANSaU Ja 10]dWa, p SUOI]DISIAg 


%S‘T 10¢ 67 062 P87 (Quiewas/¢) suoleysoid op xne], 
(%b‘1) oss c98 818 €8Z (Sdoq |]! Ua) SosTeIOIZ9UDq Op a]JonsusU sUUDAOY 
%I'T 87S CI I8€ €1 SZE TI Z09 II ($I) NuaAds ap suoTeso1g 


% UP JIG $O007-F007 FO0OT-£007T  C£007-7007 7007-1007 
sanagid = SUOISIAIIg Sa]ja94 sasuadeq 


sosusdaqg 


NUdASI 9p SUOI}E}Sa/d xne Sji}eja1 Sina}oe4 


"XN¥10} Sd] Jo[e39 sed ou ynod sjuejUOW Sop UONIPpe,| ‘JUSWOSSIPUOLIe Pp InajoRjnenqd ‘| 
: J10N 


NUdAIA ap suOT}e}SaId Sap [BIOL 


87S Cl 


I8¢ cl SCE Cl 709 TI 


ell €Ol 00I 66 UOI}eISOId Op JUSWIOSINOQUIDY 
07 VT 96 SL gseyied [1eAeyy op suoleysolg 
C9E Ive 60€ 067 sineyoed xne sogsioA SUOTIRISOIg 
061 8P 0 0 sjurssiyeduio0d suoneysolg 
€S0 7 896 I 088 I LTE T soyejuoied suorjej\sold 
£6 £68 ors 878 SUUIOJCU Op SUOT}E}SOIg 
982 LSL 169 89 aIpeleul op suone}solg 
L67 6 ESP 6 9L9 8 SSS 8 SOIDI[NTII SUOIILISII 


NUdIAI! IP SUOI}L}SII 


te Gee, Sb oe EE eee ee 
$007-F007 007-007 £€007-7007 7007-1007 (sie]]Op 9p SUOT|]!U Ud) 
sanagid SUOISIAQI Sa]]a94 sasuadaq 


sesuadaqg 


sasuaedag — loj|dwia-99ueINSSe,p NUBASJ ap SUO!}E}SA1d 


6 exsUuuy * QOGHY 


16 e6ed S00Z-700Z ap Se}JOUd sa] Je Suejd sa] uns poddey 
OR a ee 


‘1o]dwia,p suonejsoid op soseyeysoid xne no 1o]duro-soueinsse .p sayelogds suoreysoid op soseyejsoid 

XN& ‘SOQUUR SOIZIUIOP XIP SOP SINOd ne Insyded op suoNeyseid op no solgl[ns91 suoneysoid op ndoi sed 
ju0,u Inb sosteyeysoid xne sed onbrjdde,s ou ainsoul ay19¢9 ‘sogXed unaysed ap suoryejsoid sop no sosgI[nse. 
suoneisoid sop JueJUOUI NP % YE OP NO JUSpPZOX9 Ud Sondso1 SUOT]eISoId Sop (JUSUASINOQUIAI Op xNe}) % YE 
ap SIPUIOU 9] JUSSINOQUIOL Ss] Nb ynvy [I ‘QUoWaSINOqUIA Op [INas) 9]qeinsse o[jonuUe UOTJeJOUNUIDI P| 

op WINUNTXeUT 9] SIOJ GZ‘ B INoLIOdns jso 1ojdui9-souBINSse .p Saie}e\so1d Sop jou JonuUe NUdAdaI 9] onbs10'T 


suoynjsaid sap Juamasanoquay 


‘JIGABI] OP SOUIVUDS Op dIQUWIOU Ne PIVB9 sues ‘[RUOISOI OSVWIQYD Op xne} 9] UOTIS 
‘77 Bp] Op [PUNIUIW INoJeUIWIOUAP UN,p OpIe | B UIWIO\Op 4so INoYSed op suoleysoid Sop xnv} oT] 


“OIQUIODOP CF] 9] 30 [LIAB ,,| 9] OUD O[BUIOATY 
ayoed ey yuonbryeid tnb xno0 30 uinf ¢] 9] 39 9190390 ,, | SO] OIJUS SUOT}E}SO1d Sap ITOASDOI JUSANEd 919 .p 
sinoyded so] ‘suorjejsoid op SoUIeUIOS OZ Op S[PUIIXPU S}I[IGISSIWIPe UN ,p JUSIDIJQUS JO SOUTVUIOS | ¢ 

Op SIIJIQISSIWpe .p o[eUIxeW opoliod oun ke sIyafnsse jUOS sIndYyded so] sno], ‘[eUOIdaI adeUIQYS op xne} 

np jo oyoed ve] ap 911} NUdADI Np yUopusdap sinoysed xne sdgsIOA SUOTIe\SOId Sop JURJUOU 9] 30 OOINP &T 


dnaydvad ap suoyvjsadg 


“SOUIBLUDS OZ & Q Op JUDWIO;eULIOU JUSINp 

SO[[q ‘SOUNpol [VALI] OP SOUTeUIDS Sap 30 1O]dWIa-doUBINSse _p SaT[aIWIed suOT}e}soId So] JUBUIQUIOD Ud 
somleloduia paid & SasIul Sd] 1O}IA9 & JUDSIA SINdAO|dUW Sa] 19 SpAO|dUIA Sa] “QOCHY O.U9 sanjouos 
SQJU9]UD SdD ‘sUOT}e]soId Sap IIOADOAI JUdANAd gBeyed [IeAeI] Sp SojUd}UD Sop Jed sol] souleyeysoid sa] 


aspjAvd [IDADA I 


‘JUBINOW! NO 
ope[eUl JUSWOARIS JUIOfUOd UN NO jUSIed UN 4URJUS UN B SUIOS Sop JUSNSIpoid Inb souuOsJod xne 
SOUIBUIOS XIS JUBpUdd Sa9gSIOA O19 JUSANEd UOISsedWIOD op suOTe}soid so] ‘sonbisojo1q sa19UI sa] Josodsip 
JUSANOd JUOP s}1UIO}eW Op SUOT}e\SoId Op SoUTeUES ¢] Sop snyd us syydope yo sonbisojorq syuored soy nod 
so[qiuodsip juos soureulas ¢¢ ap sojeyuored suonejsoid soq ‘soureulas ¢] ap soUdLINOUOD eB Nbsnf s1pe[eul op 
suolje\soid sop MOA990I JUdANAd sosteye}soid Soy SNO] “soINdYy YOO JUBINp JoT[IeAeI] ynej [I ‘UoTssedwi09 
ap suor}e}soid soy no ‘so[ejuored suoljzeysoid soy ‘olUsOeUL Op ‘oIpeeU op sUOT}E}sold Soy IOADDOI INOg 


sap1zads suolvjsadd 


‘OLIJSNPUI | SUBP SOSIOA SOIIe[eS Sop onAdid ailepewWOopqoy 

ouudXOUul | SIO} ZG ap gssedap jos [I.nb 90 e .nbsnl ¢ O00 6¢ B BIDINOWAp s]qQeINsse 

o][onuue UONeIOUNUIDI BF] OP WNWIXeU aT ‘($ OSL Op I[qQvinsse s[eUIXeU sIIepeWOpqoYy 
UONLIDUNWIDI B] OP % SC) $ ET p B DINOWap suONesoid op eUIXeU sIIepeWOpgoy xne}oTJ- 


‘SNOSS9p-1D QUUONUSU [BWIXBU SITepeWIOpgoy xNv} 9] Jossedop 

jnod ou suoljejsoid sap [991 oITepeWOopqoy JUeUOW 9] “UepUsdas ‘osIe}e}s91d Np siTepeWOpqoy 

}9 o]quinsse ‘ouUdAOU UOIJBISUNUIDI BP] OP % OY Op UINUWIXeU UN dIpUTaye Inod Jo}UOWSNe 
suole}soid ap xne} Nd] JIOA JUDANod yerIwey yUoWa|ddns uN yUdAI0Sa_ Inb soureyeysoid say - 


SFE eee 


§ 8X9UuUY * DOGHY 


SO0Z-700Z ap Se}sOUd sa] ya Suejd saj INS Poddey 06 e6ed 


[WAYS E007 BoI9R/sHOddes/se/1y/e0'03 SOpYyTMMM//:d}Y UIs 9] Zd}[NSUOD ‘s}UsWIDUBIASUI So]duue snjd ap Inog “q 
‘]uNYys'IxB-14y/sonbidoy/saj]asossed/yeo'os Sopyr MMM //:dyYy ne 1o]dws-souBINSse | SP 9}1S 9] Zd}[NSUOD ‘sjUsWAUsIOSUdI Sojdwue snjd ap inog “Be 


‘adIBYO B SJURJUD Sdd Op o8e,] * 
30 ‘oBreyo & sjuRJUS.p sIqUIOU aT e 
{JOU [eI]IWey NUSASI oO] oe 


: Soide .p I[qei9 [eriwey yuowgiddns un JusArosel (GOjd) SJueyus Inod suusIpeuKd s[eoslj UOTE\SOIg 
B] & So]qisstuupe yuos Inb 30 ¢ [76 SZ OP SUIOW JesSI[e}O} [BI[IWILJ NUDASI 9] JUOP Soseyesold soy - 


‘[BUOIZ9I OBVUIOYD Op xNnv} 9] UOTIS ZZ & P| Op [BWITUIW InoyeUTWIOUSP 
un 8 arjafnsse 4so o][9 SIeU ‘[IeARI] Op SOUIVUOS Op [991 91QUIOU Np IIyIed Be sgjnoyeO so sUUDAOW 
J|QVINSSE UOIJVIOUNUIDI BT “[IVALI] OP SOUTBUDS SOIQIUIOp OZ Sop o[QuINSse UOIJeISUNUISI INd] 

ap ouudAOU BT Op % CC B JULTeAINbE SoepeWopgoy sUOIjE}SoJd Sop & JIOIP JUO SolleyeJsold SOJT - 


‘UOIS9I INS] SUep 
yneagid nb ssewoyo op xnv} 9] 19 sojquinsse 1o[dwWod .p somoy.p SIQUIOU 9] UO[9S SoUTeUOS Cp e P| 
ap seinp oun juepuod suonejsoid sop JTOAN90I JUSANEd SoJ9I[NS91 SUOTe\Sold ap someyejsold soy - 


IIIQISSIUIPE | Ap 39 SUOIVe}SaI1d Sap XNv} Np UOHLUIULIZIIG = « 


* Jojdwe-souvsnsse,p 
suonesoid sap & Sajqisstwipe jUOs 9I9UNW9I 1o]dwW UN yuednd90 souUOsiad Sap % Bg 
: QA9[9 dINOWap 10; dul9-souvsnsse,| B S900", onb onbipurl sgAojdwia uoyendod ey sp askjeue,T—- 


‘9pueulop oun 

Jajuasoid nod yusweyewsou sinbos soinoy,p WNWIUIU 9] SIOJ Z 9p NO S/‘T “OS‘I “SZ‘T Ap woss9e8 

(oatadgs ‘aAvId Sou) ‘OAvIS ‘OINOUTUL) OpNely Ll Op SAVIS Op o1Bop oT ‘So[qIsstwIpe oj9 Inod 
SO9A9[9 SN{d sadUdBIXO Sop B oIILJSIJeS JUSAIOP 10] duI9-sduURINSse | JUOpNe Inb soseyeysoid soT - 


‘sofaMiqey So[soi xNe JUSUIOUIIOJUOD 9JURAINS SOUUR | SO[QISSIUIpE yUOS sporod 

91199 Juepgogid saguue oryenb sop sunoo ne sarejucied suoneysoid op no 9}1uJo}eW ap suOTe}soid 

9p ouleuras oun suIoWw ne ndoJ jUO Inb no 9yI]IqQIsstwIpe .p spolid s1gIUJOp Ine] JUePgo9Id SIO Z| 

Sop SINOD Nv SaINdY ISP SUIOW Ne g][IeARI} JUO INb say[90 “a1yUOD Jeg ‘[IVARIY ap SoINdY 0.16 

1]dwi0d0e JOAR JUSAIOp (IAB NP 9YoIeU 9] INS sjURIUET) sOUSSqe oUN sgide yUoUUAIAaI A INb 
S9]]99 19 (SNUDA XNBdANOU) [IVALY NP 9YoIeUI 9] 1o1B9\UI.p oysnf yno} JUSUUAIA Inb souuOsiod soy - 

“seq 1So sInbal samnay,p siquiou 9] snjd ‘9Aa]9 1S9 OBeUIQYD op xNe} o] SN][q ‘suOI}e}soId 

Op spueUlap BS ]IeJ [I NO JUSWIOW Nv oIIe}e}SOId 9] JIA NO UOISII L] SURp JURTeAZId oseIQYS 

Op xnv} 9] UOI9S SUTLLID}9p 3S9 I] *« SITIGISSIUpe,.p o]qQeIZeA oWLIOU » g[adde so sInbol soinoy,p 

yoexo osquiou oJ ‘Inoojdwie un,p snjd op no un,p a3dwi09 9] Jnod qusy[Ieaeyy sjt,s s40dut nod 

no ‘jaied sduia} & no ulsjd sdui9} e freaky un yuodnos0 sjI nb ‘99 39 sy[Iqissiwipe.p opotiad sng] 
JUBINP [1eARI} Op SANDY OL 19 OTP O2NUS 9[NWINIOR JIOAR JUSAIOP Sosle}e}soid sop yednjd ey - 


suonejsoid xnv a[qisstupe 9.1439 1nod sinbas [leAvs) ap SIANIY,P WIQUION] = * 
Sada1]NGAA SUOIDISIAT 


: JINS QUIWIOD JUDALIO9p 9S suOI}EISo1d sop sjoodse xnediouiid sa'q *,snoysed ap 39 aseped [early 
B ‘sayerseds ‘sarai{n3e1 suoneysoid so] juUoUUSIdWIOO Ioj;dui9-90URINSse | Op NUBASI 9p suoljeysoid so] 


NUIBAAA AP SUOIJDISIAd 


‘UdIINOS Op SoANsoU Sd] 39 1o;duId _p 
suoneysoid soy inod suejop op sprery[iw Z°Z 19 NUDASI op SuoTE}soId say INod ssB]]OP op SPseL][IU C°E | 
Hes ‘SIB][OP op Sprel]]IW /*¢ | JUSUBIAWe Sagss0A SuOIESoId So] COOT-POOT U,Nb 99 B pusHE.s UD 


suoynsadd ap Juawuassa/ 


nn eae 


6 exeuuy * NQOGHY 


6g abed GO0Z-700Z ep Seid sa| Ja suejd sa| Ins Hoddey 
CB Oe ee 


“xne}0} So] Ja]e39 sed ou jnod sjuBJUOU Sop UONIpPpe,| JUoWssIpuoUe | Op uosIVIUq = *€ 


‘€00Z-Z00Z UP Satqeiduros sanbiyeid sap syuourasueyo So] Jo19 JO Inod sgssaipal 919 1U0 Z00Z-100Z 9p SJUBJUOWI SOT 7 
‘maXojduia,nb jue} Us epeueD Np JUSUOUIIANOS 9] Jed SsogsIOA SUOHSIIO S9] sed yusuusidwi09 
QU BpeURD NP JUSWIOUIOANOS Np SOIIVUIWOS SIBIOUBUTJ S}B}9 SO] SUBP S2}LJOSUT 1o]dur9-0ueINsse,p SUOTJESI}OD SOT “| 


“SION 


ILI LP Z6L SP Z18 €P prs OF yneynuing 


6L¢ I 086 I 89TE 606 £ jonuuy 
snjding 


€7L 81 Ori 61 69€ 61 CST 61 $9}}9991 SOP [BIOL 
CES ee eS ee eee 

soll LSet SSO I L80 I $}919}U] 

PL CL IZ $9 soupeusd 


p8h LI L88 LI Cv 81 666 LI SUOT}ESTION SOP S991I} SOYOIOY 
$9}}999y 


bre LI OOD LO 91 cre SI $}N09 Sop [BOL 


06 v8 18 EL sasnajnop seouessd 
6¢cs I ILS I 61S I OLY I SJNVIYSIUTWIpe S}NOD) 


SIL SI $0S SI 10S v1 769 Cl NUSASI OP SUOT}LISOI 
sasusdaq 


ea a ST 
S007-F007 7007-007 €007-700T ~~—- TOOT-1007 (se[[Op 9p suor]Iw Ud) 
sana SUOISIAII sa]je9.1 sasuodaqg 


sasuadaqg 


SJIELUILUOS — lojdwid-adueINSsSe.p a3}dwog 


‘g0uaNbgSUOd Ud S9SSdIPOI 919 JUO SIOTOULUTT 
sye19 Sa] 19 “UaWOATOBONEI onbijdde 949 ev a]qejdui09 onbiytjod op yuowIasueYd 9D ‘a[eIS9JUI 9O10IOXO,P 
ayyiqeiduioo e] ap yyoid ne s9lfIPOUI 991919x9,p S}I]IGeIdWIOD B] YSsIEEP B [I ‘oM]IGeIduIOS op spoyjow 


BS SIJIPOU B EPRULD Np JUSWOUIOANOS 9] “€00Z-Z00T UA “S007-POOT & Z00Z- 1007 OP !o[duie-souvnsse,p 
91duI0z) NY SOATILI91 SOIQIOULUTT SOQUUOP Sep SITBUTWOS UN oJUOS9Id SNOSsop-19 NeI{qQe} oT 


$9}}9001 sep jejo) —fZ— $]NOO sap je}O) —V— 


G002-700Z 
v00Z2-€002 
€002-2002 
0002-6661 
8661-2661 
2661-9661 
9661-S66L 
S661L-V661 
y66L-C66L 
€661-C66L 


SUe|JOP ep spilel||! us 


$9}}9991 SEP j9 S}NOD Sep sduepus] — 10j)dwia-adueINsse.p a}duwi04y 


"S00C-PO00C ® £661-C661 
op 1ojdura-aoueinsse.p o}dul0D np so}}9001 sap jo $}NOd Sap SsouURpUd} So] StUNS9J INS IND nes]qQe} OT 


6 SXSUUY * DOGHY 


S002-700Z ep Se]Old saj }e Sue|d sa] Ns poddey 9g ebeY 


‘Solle[es Sop }o SIO[dUWId ,p 
9iquiou np ossney ey] Jed sgsusduiod JuoWI[SI}Ied 4s9 “pOOT US % Y6‘T B ‘SUOTIESI}O9 op xne} 
np assteq ve] onbsind ‘siejjop op spseryjiw ¢‘7 | eB Jossed yUareJASp SUOI}ESI}OD Sap S991] SOW9N0I SOT oe 


‘soureyeysoid op siquiou np % p‘| op onagid ossieq oun Jed sgsuodwios usw] [o1NIed 
souudXoul Salepewopgoy suoljejsosd sap % ¢‘Z op ossney oun kB s[qQuNqIIe JSO SdURSSIOIO 
91192 ‘SIe][OP op spsel]]Iw /‘¢] e sossed inod % p*| op yuo}USWSNe suoljE}soid so] onb 99 e pusyeEsSUg ¢ 


: JINs oUIWIOD JUONbITdx9,s SUOTJeSI}OD Xne Jo sUOI}e\Sold KNB SJIR[OI 
SJUSWIDBULYD SOT “SOOT SIVUI [€ NP oJep Ud SIe][OP op Spiel] 77 p B BIOSsed Je[NUINS JUSpgox9 “ISUTY 
‘SINOD SOP IN]9O SILIJOP op PIeI][IW p | Op opg9dxo SNUSASI Sop [2}0} 9] oNb 99 eB pudye,S UO ‘SQ0Z-PO0T UA 


daigunulf adIDUunUos 


"SIOUI SIO.) Op dUR9YD9 
B JOS9I], NP Sug Sop UdKOW xNe} Np % (06 B JUOWO][9n}9e puodse109 jonbs] ‘ssoueul,] Sop oIsTUTW 

9] sed 11qe19 xne} UN eB s}9I9}UI Sop tINpod aydwOD ne JUSpZ0x9,'T ‘1o[dui9-souBINsse .p a}duIO_D np segiiqep 
9yINnsud 19 JOST], Ne sogyndull yUOS UOTJeNSTUTWIpR | B 39 SUOTJEJSOId xne Sa9gI] Sosusdap So] ‘sUOTESI}OO 

Op SULIOJ snos 1ojduro-souvINsse | B SOLDOSSE SINOD So] Sno} JUSUINSse SgAo[dUWId sa] Jo SINdAO]dUIA So’T 


‘[RIOPOJ JUDWIOUIOANOS 9] DOAR UOI}SOSO9 

ap sojuajus sop e ped oipuoid ap no suorjejsold $99 ILYJO,p 19 OABDUOD op 9}90IIP 9yt]Iqesuodsol 

B] JouNsse ‘soyUd}Ud Soo op JUoUOYON 9] Jed ‘juoAnod 19-xn9_ ‘SOIIOJILLI9} Sap Jo soourAOId 

sop ednyd ey] op syUSWIOUIOANOS Soy 99AR [IeARI] Np syoseU! Np yUsWIoddojaagp 9] Ins soyuo}Uq sop 

I1Qe19 B BpeULD Np JUSUIOUIOANOS oJ “xNedO] SINd}ORJ Sap jo SouUOSIad Sap SUTOSAq So] UOTES sog}depe 
ong jusanad inb ‘107 e] op [] ated e] op 0.91) ne ‘ualynos ap sainsoul 39 lo]dwia,p suonejsoid soq =e 


‘JUBINOU! NO speyeU JUSWIOARIZ JUIOfUOD UN v NO JUSTed UN eB “JURJUS UN e 

SUIOS Sap JUaNSIpold Inb sosreye}soid xne sojqeded ‘uorsseduios ap suoryejsoid sa][aANou So] jo o1peyeu 

op uostel inod sa][IeAvy op sopqedeour someyeysoid xne sojqeXed ‘orpeyew op suoreysosd soy ‘93dope 

jueyud UN,p No 9U-neaAnoU UN,p Jodnds0,s Inod [IeARy Np yUajUasqes Inb syrdope jo sonbisojorq 

sjuored xnv sojqeXed ‘sayejuored suorjejsoid soy uUoWOYyoNOdOe UNP Jd BSSOSSOIS OUN Pp UOSILI 

Ud [TBAB] Np JUSJUESqe,s Inb sonbiZojorq sos xne sojqeAed ‘oyUsoJeU op sUOTIE}SoId Sa] : sofeIogds 

suoiejsoid op sadAy axyenb Issne asioA UGC ‘pold & SOsIUI So] ISUIe JURIIAD ‘oUTBUOS BT Op ated 

oun yud]]TeAey spi nbssoy eyesosd ne suoneysoid sop OA9d0J IsuIe JUSANed sna][IeAed} Soy “osTesoduI9} 

[leAey op onbuew ap saporsed uo son[ouos eSeyed [reAvs) op SayUdJUd Sop B 9dBIH To] dulo,p 

ayo1oyoel US saWIOUONe sunoyoed sop jUSUIUIE}OU ‘sorIeJeI]SOId Sop NUDAdI 9] JUOWOeIOdUIO} 
jusoe|duios “107dua-aouvanssp, ] ANS 107 ke] op | onJed eB] op 0.191) ne “nuades op suoHeysaid sogq 


: anb ploaaad 10]dusa-adUuDANSSD, T 


‘SUOT]LISOId SAP JUDSILADIAI SO]][9 9.US,P SUOT]]IWI 9°Z Jo SUITS NV 9SI}Od JUO 

souuosiad op suolyiu 7S | ‘ZO0T U ‘10T B] op [elogds juowa[seI UN, p N}JOA US SLIOANOD JUDO] eS9 JUOS 
sjuepusdgpul sinoysed seq ‘eAojduro-noAojdurls suoreas sop juvAe SuNo]][IVARI} SO] SNO} B1ANOD suIsO1 
ov] ‘SO[QISsIWpe SunoT[IeAey) xe opre oun jo ouesodur9} yurodde ,p nusael uN a1fJo 10'T BT 107] 999 9p 
SOULIO} XNV SO9SINOGEP NO Sanda SOUIWOS So] So}NO} JoNsISosUS Inod (10'T ke] “seide-19) 10]dWa-aIUDANSSD, | 
ANS 10T | OP NUSA Ud epeURD Np sayduioo so] suep 1[qQeI9 939 B 1o[dulo-soUBINSSE .P ajduiod oT 


uoydidasaq 


10]dura-99uvansse ,p 93d w0+ 


i 


6 exsuuy * QOGHY 


19 a6ed S00Z-vO00Z @P SE}JOlJd Sa] Je Suid se] INS Woddey 
GOCE ee eee 


‘quuessoid np jissed 9] 30 Jr0e,] Jorqijinbe,p urze onbiyqnd uorouoy 

RB] Op souvinsse,p ajdwiod ne JOSoIL NP S1gJsuBI] 4SO S[olJEN}Oe S}IOIJOp Sop JULJUOU 9] “71419 ad1Adas Np 
JIUDANSSD,] JUDUAIIUOD SJuaMa[say Sop (¢)9| ydeisesed nv JUSWIQULIOJUOD "71419 ad1AdaS NP ADUDANSSD,] 
ap 10T B] OP NYOA Ud 9910 919 B |] ‘epeURD Np JUSIOUIJOANOS Np oIQIOULUT UOIJBUIOJUI Pp Snssad01d 

np aryed yey Inb saguIULiojap sUIJ B OPITOsSUOS 9}dWI09 UN jso OnbI[qnd UOT}DUOJ ke] 9p 9dUBINSSE,pP SpUuOJ IT 


‘IOSOL], NV 9JIP9IO NO dJIQEpP JULIO JUDPOXO, NO JOIFEp 9] ‘o[[olrenjoe 
apoyjeul oun UOTas sguUe onbeYo onjeAd So 9}dWIOD 9D °¢/6] US SOJUSI SOP OJUSA BP] & SUIS) UN 919 Op 
joJJo Inod no ev nb 4o77,7 “ns Sajuad Sap Juamapuad NP UOIJDJUIWBND,] ANS 10 e| Ted SIJIPOW 49 10777,7 «ns 
Sa]UAA XND AALJDIAA 10T B] OP NIDA Ud 9910 949 B |] “epeURD Np JUSWIOUJOANOS Np oJ9IOURUT UONBULIOFUI,p 

snssoooid np alyed j1ey Inb soguIWa}9p SUIZ & 9PI[OSUOD 9}dWIOD UN jso 3e}q,| INS soJUoI Sop aJdWIOD eT] 


‘JUDUIOUIOANOS Np sosuadgp jo S9y}9901 US JUSUIO][OIJUdSSO JUD}SISUOD SICUI ‘SIOI}] SOP SI9AUD SodURdIO op sed 
yUoLOduIO9 ou SUOTIeI9dO So] JUOP SOIOJSTUTUL SOP SO][9O B SOIILIIUIIS So}IATOR So] Inod yuowayediourd sestpyNn 
JUOS SOQUIULID}OP SUIJ B S9PI[OSUOD Sa}dUIOD So'T ‘epeUeD Np JUSWIOUIOANOS Np SISIOULUTF UOTJBULIOJUI .p 
snssoooid np oryred j1ej Inb soguIULiojap suf B 9pI;OsuOd o}dWIO9 UN 3so 1o]dwi9-souRINsse,p aIdWIOD oT 


‘onbijqnd uonouoj ve] op souvINSsSe,p Spud os] 
19 ‘Jeyq,] INS sajuos sop ojdWOD os] 
‘1ojduia-s0ueinsse,p a3dW0D 3] on 
: $9}dWI09 S90 Op SIOI] Op UOIB.SIUTWIpR,] op s]qesuodsal Iso QOGHU 
‘JUSUIDIedSS SO9IOPISUOD 9.139 JUDAIOP Soj}duIOd sad eB soidoid suoneiedo so] 
"S9}]9901 S90 B SoINndUII SoxoUUOD sasusdep jo syUsWoIed so] 39 ‘orOI[NOIpIEd UI OUN B Sd9}99JJe O19 JUSATOP 


$9}]9991 SO] ‘SOJUR}][IGeY SIO] Sop UOsTeI Ud ‘sjanbsoa] Inod sajdwiod sureyI90 ap suotjesedo soa] UdyUesoId 
S|] ‘Sosuodgp op jd $o}}9901 op sajeIdads sal1039}v9 sap jUSNIIsUOD SOgUIUIOJOp SUI B SaydUIOD so] 


SOgUIUIa}Jap SuUy ve SaJdWIOD = G exouUy 


6 8xsuuy * DOGHY 


S00Z-v00Z ep Sse}JOINd sa] Ja Sued sa] INS Woddey 9g abe 


‘dy Np 19 1o]dura-souwsnsse,p adwioD np sajqesAnodal XNwI9Os SaseIUBAL xNe SIIB] 
SJUDWIOIANODAI $9] JUSNJOXd S9}99091 SAD ‘s}gid no sairejg98pnq uou sasusdgp xne sag}oa]Je S9}}909I ‘sa[qruodsip WOU S9}}909I SOT 'P 


"JUSWII|NIS 900Z-S00Z 19 $00Z-PO0T UONRoyrUR]d 
ap saguur say nod sajqruodsip yuos 1odui9-souRNsse,| IP NJOA Ud S99SIOA NUDADI 9p SUONEISaId say INod sonagid sasuadgp sa] *9 


‘p00Z 193png Np suorstAgud so] yua}UesgIdai 10] du19-souRsNsse,p 9}duw109 Np nudAaI ap suONeisaid saxT_ “q 


‘DOGHY ¥9 19 OSA 
U2 DHA P €00Z HIQuia0ep ZI Np UONLINjoNNSaL eB] ap Sagssaspal SPLOINe,p SjUJUOU Soy JUD}UAS7IdaI /N07Z-E€00T AP SWISH SATB 


196 ZI 169 €1 LEg €I 016 €1 urajd sduiay syuajeainbg 


T1L6 02% $°€69 07 o'P8r 07 AYALSININ 10 LAN LAOO 


v SI COL 
tat VP epeues sorjsne ed 


stuinoj sonbipiinf sad1AJas Sop S9X9UUOD S}NOd Jo S}USWO}Ie1], 
811 JOSOI], NP [IaSuOD Np je11e}9199¢ 9] Jed spoked sinoo 
32 s0uvINSse,p sowtid sap sinaAojdwia sop ped py] JUSTIA SUOIINGIUOD 
SIBIJ SUBS SN5II SIIIAIIS : SN[g 


$61 s*Pol lps 
—_—_——————— nn nn a 
81 ST | sonny 
v'r9 vss €1S uonesusduioo sed sgigdnogi s}oduil,p JUsWesINOqUsY 
C971 S‘LOI 0101 sjueipni9 xne sjgid sap jUSWIaIANODOY 
» Saldiuodsip WOU $2}}II9Y : SULOJA] 


Sn eee sD TVITIN] QDIIOSUO) 1E10T 
€ 8rl 12 ¥ TPS 07 SiCCIIOG DOGHA PPHOsuod [BIOL 


0901 L‘901 € 96 Dd 3] 19 l0[duss-souvsnsse,p 9}dWOD 93] 
JWOU B Sa]qeIANOda ‘a19]SIUIJ] Np seXojdusa sap 
XNBIOOS SOSEIURAL,P OWISIY Np o171) ne sasuadaq 
€°6 £6 10l Jdy Ne seyndur sjera}sturws syUIWsIANOIDY 
(4S vss p°8S soguIUUa}9p suly e sajdwioo sony 


6 LOL LI UP! LI q 8°6S1 LI 1o|dui9-d0ueInssy 
SagUIW1aj}9p SuLy & Sa}dWI0D 


Q'OSI € Io8r € pOrs € S‘06r € ({ 2H418 g-n¥31qB) Np 9}10da4 [830 1) SANAAUd SALLAN SASNAdAG 


L007-9007 9007-S007 S007-F007 ¥007-€007 (sie][op op suorjiur U3) 


sanagid sasuadaq (sagssaipoy) 


S310} NY 


(11 AILYWd NVATIV_L) e41e396pnq eguue,| nod sauiwesbod sap jou 3NOD 


[J en4ed sd1IULULy Neale |, 


a Serre 


8 exBUuuY »* DOGHY 


og abe $00Z-P00Z ep SeyJoUd sa] Je Sue|d sa ins yoddey 


‘sgsuadgp sop jedioutid 198png np sted sed quoy ou inb sandar suoneqosdde sa] onb swgw op p007 J93png 
np 12 €00Z 198pPNg Np s}uoUIg]9 so] JUaUUSIduIO 1007-900 19 900Z-S00Z “$00Z-P00T snod sonagid sasuodgp xne syuswiajsnfe 
59] ‘sosuadap sop aurequowig|ddns yo8png np steiq 9] zed spanoidde syusw9|9 sap jusuUardut09 $007-€00Z OP sjuswiajsnfe say “q 


‘DOCH ¥9 19 OSA 
U2 JHU 2P £007 Aquisoep Z] Np uoHeMjonNsai BI ap Sagssorpal SPLOINe,p sueJUOUT So] JUaJUaSZIdaI /07Z-€00T OP SWAN S9T e 


JOSIE I'S8r € pOrs € ‘06h € SANAWTAd SALLAN SUSNAdAA 


0768 TOEI I L‘pSZ I Uple I 
0S8 0°8L - (0°ZS 1) _ Sonagud sasuadep xne sjuswiaysnfy 


0°L08 7750 I L‘psz I 97s I sasuadgp sap [edioutid ya3png - saite398pnq uou sasusd9q 


9°8STZ 6 SET L‘S87 7 y9llZ 


RS SED 


ULIv €10v €°767Z = ' sanagid sasuadgp xnv juswajsnfe sap [810 7, 


OILI UII sasuadgp sa.yny sap [80 ,-snog 
ipo een ne (aaa [aki air iciplisuaeicis aac 10|dwi9-souesnsse,| JURWII.UOD 91010 JolOIg 
s98e sinaqIeAe sa] nod sajojId syafoid sap oAneNtUuy 
QUISIOBI 9] a1]U09 BpeURDd Np UONe,p ue|g 
OJUOIO], SP UILIOALI 1Nd}99s NP UOHRSITeIAAI Op JolOlg 
g[Iqowoyne inod uoneoo][e 19 JUOWTIeI] - SONSTUI 
d|J91IJJO anBue] op soreyoUuTW ssyneUNUIIOD 

sasusdgp sony 


6 8L7 $007 393png [¥30}-snog 
0°SZ souo}yoo NY SoureUINY sodINOsSsel sop JUsWIoddojsAgp op s1d9}e11¢ 
Josuens,| e sinboe aous}9du09 ap saljI} Sop soUBSSIBUUODOY 
JleAey] op noi[Iwi Us sadua}9d IOS sap 9189}8.1S 
(uonesIuUpY) usIpeued sapnj9,p uog 
sjuvipnys xnve sjgid ap owmlweISo1g np uoNeiolsury 
sollepuodes}sod sapnig so] SIOA UOT}ISUBI B JON]IOey 
sopn}9-ousied9,| inod 
QUUSIPeULD UONUDAQNS ke] op s}uepuodsa0d xne} Sep assney] 
uaIpeues sapnie,p uog 
p007 323png 


£007 323png [¥30)-snog 
So][aINJO sonBury] so] nod uejg 
Jo3ues9, & sinboe s0u9}9dWI09 ap SaijI} Sop sdURSSIeUUODIY 
€007 393png 
3 sanagid sasuadgp xne sjuauiajsnfy 
S‘1r8 | 9°€S6 I £66 I vOLl Z , Sesuadgp sap jedioutd yaspng - [e301 


(p°L68) (6°168) (Z‘r68) (9°p88) 2 S21qiuodsip sayja00y : SUIOW 
68ELT SSv8 7 9‘L88 7 O'100 € , Sosuadgp sap jedrourid jospng - saiej93pnq sesusdsg 


L007-9007 9007-S007 $007-F007 ¥007-€007 Sie]]Op op Suol[[iu us 


sanagid sasuadoaq , (S99SS91Pay) 


so110jny 


(| SILYWd NVAIGV_L) saejoHpng sduue,) 1nod sowwehoid sap you nog 


] 9H4ed A91I9UvUy NvIlqey 


d1lvjgspnq s9uUL,| Inod souuvisoid sop jou jyNOD : g exouuy 


8 8xsUuuY * QDOGHY 


G00Z-700z EP Se}OUd sa] J@ SUe|d sa| Ins Woddey yg ebed 


‘JAY Np 19 1o]dur9-souwinsse,p a}duro0D Np spsanooa1 UONLISIUTLUPE,P $}N09 Soy JUSNOUT Sa;qiuOdsIp say9001 SOT “*G 
‘JOCHY U2 19 OSC U2 OHA oP €00Z PqQuIDN99Ep ZI NP UONeINjONsSoI B] JUD}UOS9IdaI SogssaIPoI S9}JOINe,p syURJUOU So] B 


9°80€ €00€ 0°€L7 TST sa[qiuodsip uou soy12991 Sap [B10 
Sh 6rrCSTSS*~“*‘“‘*‘“*‘*SSC*‘“‘C’CWOW#W ASW *Xite'SaQIy Sosuadgp sap quauIasmoquiaY — SoolAIes Sop 
uoneisoid ev] e Jo soumumesidoid xne ‘sonbiqijod xne uaiynos 
00 00 00 00 ASV Xne sag] sasuodap sap JusWasINOquIDY — Liqe-suRsg 
81 s‘T ‘I SOOIAIOS OP SBI] — [IeAPIL 


6'b9I 


TZ CAC 77 ec ASV Xne sogi] sasuodop sap jusWasINoquDY 
9°L9 v'r9 TSS CAG uonesusduios sed sgigdno91 s}QduiI,p JudWIAsINOqUuIDY 
TPvEl € 971 S‘LOT O10! syuvipms xne sjgid sop JUSWISIANODOY 
adessnuaiddy 
aS v's y's aS [eaey ap xndI|IJl 
O11 vr! 8‘rI Lol ASV xne so9l| 
sosuadgp Sop Juswasinoquioy — 10]dwia,p somueIdo1g 
6 0L 6 OL TIL 659 (qSv) spXojduia sap xneioos sosejuear xne Sagi] sasuodgp 


sap JUDWASINOqUIDY — 1O]duIa-sduUBINSSe,P SUO!}EISO1q 
sajqiuodsip wou $373999y 


L‘L68 9°768 7'S68 9°88 sa[qiuodsip soy9001 Sap [20.1 


9°8E1 9°8El 6'8El '8Z1 SOOIAIOS SOP 
uonesaid e] e Jo souUeIZoOId xne ‘sonbiytjod xne uannog 
00 00 00 00 Liqe-sues 
0°6L 0°9L O'FL oL [IeARL 
Ll L‘€l LST Vs [leaen ap xnal[I] 
T8E TBE TSE OLE sa]jouuoissajoid ssouajgdwi0D 
7 6rl 9°9rI 8‘6rl €vT1 10]dwio,p somuesdo1g 
06LY C6LY 9‘08r 8‘SSP 1o]dwio-souvsnsse,p suoneysald 


P Sa qiuodsip $3}}999y 


NT OD OP SUOT| TN UD) 
L007-9007 9007-007 007-4007 ¥007-€007 (sie][Op ap suor] [Iw Us 


Sanajid sasuadaq i (sagssoipoy) 
Sj}LIOjNY 


Sa}IANDe,P Sina}oes Jed sajqiuodsip uou 38 Sajqiuodsip $98}j}9991 Sap sjle}9q 


sajqruodsip uou 39 sajqiuodsip so}}0901 sep sjivjaq 2 exouuy 


ae a nnn eenENGr Soe era a Pree 


2 exEuuy * QOGHY 


eg abed GO00Z-700Z ap Se}JOlId SQ] }@ SUe|d se] Ins Hoddey 
2 eNO CLA Ceate bie aii estat we Ls 


dsj Xopul/awloy/eo°d0 SSoUSso[oWIOY MMM//-dHY : JOUIOJUT OIG 
"I9]SO1 9] 
B 19 SOUIOUOIN IUSASP B LQe SUBS So] [IWIeJ So] 19 SNPIAIPUI So] JUOpIe Jo XNBIO] SUIOSEq Sep a}dWOd 
juouUe! Inb souRs9UIII,| Op owWe|qold ne sosre]NeUNWIOS SUOIINIOS Sa[]>ANOU op JaANO.} Jo aoR|d UD 
SOOIAIOS Sop ayloeded e] JodIOJUI INOd JoJOGERI[OD B BJOAQUD Jo BALId SINOJOOS So] }9 SOITEINVUNUWIUOS 
SOUISIULSIO Sd] “JUSWIOUIOANOS Op SOIPIO So] SNO} 9}19UT INb osTeyNeUNUIWIOD SATJLIIUI OUN SO WSNI.T 


(VSNI) Liqe-sues soy nod ajvuoneu dAnLIVIUY TJ 


JIUDABUIII | ALINPIA VY 19NG14JUOD ap Saj1aijIa]jOI Sap ansJav aniovdyy 


: anhisajwajs yoynsay 


[Uys Ixd-0UM/SonbIdo}/so|[ojossed /1j/eo os SOpyT MMM //:d1Y 
DIAND ,P-UICUI B] OP JUSWIOSSI][IOIA 39 SIA-[IBARI] UOTJVI[IOUOD : JOUIOJUT 91S 


"sossolojul xnedioulid xne UOleUWOjUI | 
}0 SOYSIOYIEI SAS Op SJeI]NSEI So] aSNJJIp Jo sonbi3ayxe.yjs suondo sop s1OQeIP ‘[IeAey Np UOTIeISIS9] 
B] 19 [IVABLY Op NoI[IW 9] JURYONO} soyuRZIOdUI SUOTJsONb Sap INS SOYSISYIOI SOp VJ UOTIOOS 919) e 
[IGA] OP NOITIW 9] JURUIOOUOS UONBUIOJUI Jo SoNbINI[Og 
[WHYS joe /alIOsoyeo JUSWOdNOIs/SastIdaNUS/So][olossed/Ij/ed Os OOPyTMMM//:d}Y : JOUIOJUT 91S 
“XNBUOHCUIOJUT SUINIOJ Spuvss Op SIO] epeued 
NP S}QJ9JUI So] JULJUOSOIdoI Ud }0 [IVALI] NP OUTeWOPp 9] SUBpP dTeUOTJeUIOIUI UOIe19d009 op Sp1OdOR ,_p 
OIAND US OSIW B] JO UOIPIOOSOU BJ [IACI] NP OUTBWIOp 9] SUBP xNeJUSUTePUO}J S}IOIp Sop joodsol 
9] JUBSIIOAR] Ud BPeULD NP S}919}UI Sop jo SINOTVA Sop UOT}D9}0Id BY] B 19 DSUDJOp P| & II[IOA OdNOIs 9-) e 
JIVARL] Np SoTeUOTJeUIOJUI SoITeIZV 
[Uys eae /SWUeIsOId Ney ACU/ACU/So|[oIossed Ij /e0' 03 SOpyT MMM //-d}Y : JOUIOJUT 91S 
"SOIPUDOUI Sop UOTJUDAOId Op SOdIAIOS Sop 
ONb ISUIV SPUDYIADUL SULADUL SAP UOLIDSIUWAPUL,] ANS 10T B] OP ‘JO1q,] ap SJuasv Sap uo1joSIuWapuI,] 
ANS 10'T &| 9p “IOSSIL, Np [lasuoD np o}dwod 9] nod ‘uoyeysiulpe, op sjqesuodseal jusWIaTe39 
JS9 UOIJISIIP 99d “Sunaun{-UOU Sap aJUDS D] ANS 107 | Op 39 J1DADA] ap SaANay Sa] Ja Sad1D]DS 
sajsn[ Sa] ANS 107 B| Op *“xnelopey syeUOS op oWWeIZOIg Np ‘10;dwa,p adaljoul ua ajinba,] ANS 10T 
B] Op ‘7IDADA] Np UalpoUundd apod Up (leaked) NP SOWION) [I] 9 ([TeAey Ne 9}1IND9S 9 9}URS) J] Soted 
SOP BUSIOIJ9 39 BJUSISYOO uO dde | e OII[IOA [IeAeI) NP SsoyeuoTjeu suOTJeIodo Sap UOTDDIIG VI e 


[IVABI) Np sapvuoHeU suonLIIdGO 


UXWI=STPTUNYS Tals NYZO/OUyS Ad Yay dse oy [orossed Ase esos OPS MMM/-GHY : OUD }UY ONG 
‘SpUdI9IJIP SINS] IUSAOId B 30 JO[SOI B JIDAD.Y Np ualpouvd apo,Z np (se|[elLsnpul 
suolje[ay) | ojsied ey] sed sidgi sinajdes sop syeorpuAs so] Jo siInaAo[duis sa] Japre & ASIA WIDAS eT e 
(IAADAS) BoHeTIOU0s ap jo UOHLIpPgUI ap [B19PIJ 9dIA1Ig aT 
uo1v49do00d vj auses NO Sfyonpodd Ja Sajqujs ‘suis ‘sayqoyinba ‘saampiandas jipaval ap xnaipiyy 
: anbigsaywas joynsay 


SOAI}EI}IU!I Jo SoUIWeIBOIg 


9g 8xSUUY * DOGHY 


SO00Z-v00Z ep Se}JOUd sa] Ja Suejd soa] Ns Woddey 7g abe 


[Uys xopur [O/eIqeep/did/yjes os OOpyTMMM//-dY : OULSUT OG 
“SOpryos 
sjetieusyied op JUSUOSSI]qQe}9,| B 19 NBOSOI Op SaISO;OUYda} Sop UOTesI[IN | eB 90"IS odesstyUoIdde ,p 
SOI[Igissod sop juR.yJO o1ejNeUNWIWIOS sYydo1dde suN ,p S9{d S}USUI9|[9 So] JUSNYT}SUOD INb 
solIejNeUNWIWOD osessUsIdde .p xnvosay SOp UOIINJOAY,| 19 UOTVIOGL]D,| O}[IOVJ JO OSIIOARPJ WL ST 


(V.L@) osessyusidde .p soisojouyss} sop nevaing 
[Uys Teul/omUeIsOd ney ACU/AeU/So[[osJossed /1j 20°03 OOpPyT MMM//-d}Y : JOUIOJUT O}IS 
“SOUISIOAIUN S9] 19 SOBI]OO SO] 9.19U9 SUSI] Op UOIIe9I9 B] 39 onbiwIgpeoe UOTye19d009 B| 
OSLIOAR] 19 JosULIID,| B SOOURSSILUUOD op jo SooUs}9dUWIO9 ap UOTISINboe | adeINOOUD [YJ SANLIIUI,T e 
(IVIA) F[vuoHnVeUsI3UI onbiwapese ajzI[IqoJ] 
[UnYs Ixd-Ix]/Sonbido}/soj[asossed/j/ed 9s SopyT MMM //-djY : JOUIJUT 931 
‘9duI09 sipuds op a]qissod jso |I JUOp Jo gjdepe snjd ‘sojqissaooe snjd ‘syey[ns91 
So] Ins oxe oBejuLAEp osessusdde .p swiajsAs uN.p UONeIOgRIZ,| B JUSNGIUOS IND SoATeIVIUT 
sop saXndde .p jo nuuos o8essyucidde .p oinyjno oun sWoANoWOJd op 1so oWUIeIBOIg 99 op JIDEIGO,J e 


(VINId) 28essyquoidde p a198Ul Ud SOANLIIUI Sap 9UIWIBISO1g 

[Uys IxX3-ex]/Sonbido}/soj[osossed /1j/ed°0S SOpyT MMM//-GNY : JOUIOJUT OIG 
‘sXed np 9[quiosud .| 

suep uoesnaqeydye ,p soyfiqissod so] a101998 _p UIJY XNeJUSWISUJIANOS UOU SOUISIUBBIO Soy Jo 


9JOAQUA IN9}9eS 9] ‘syeoIpUAS Sap Jo sastidaUD Sop ‘SorQISTUIW Sone .p “xNeIIO}119} Jo xnevIOUTAOId 
SJUSWOUIOANOS So] OOAR JelIBUDJIEd UD OT[IBARIY (YNS) UoNRsnaqeydye | & [BUOTIeU JeLIe}91N9g OTe 


(VNd) BonRsHaquyd]e,p [euoneu sWWEIs01g 
[Uys Ixd-Sd0/Sonbido}j/Soj[osossed/y/eo 9S OOpyT MMM//-dyY : JOUIOJUT OIG 


‘(AAAY) sopnyi9-ousied9 .p oysido1uS OWIS9I UN & JUBATIOSNOS Ud SjURJUDS SINS] OP 
solrepuoses}sod sapny9 Sop ONA Ud JOSIUIOUODE B SUSIPEURD So] odeINOOUD YAOS e| op ousuressoid oT e 


(TAOS) sepnjg-ousied9 | anod suusipeuvs uolusAqng 
BO UIeo[UeD MMM //:d}) 4 
JuUNYs Ix3-dxo/sonbidoj/sajjarossed je os SOpyT MMM//-d}Y : JOUIOJUT SOS 
‘JOIQUBULJ SIPJO Pp Sa[e}SqO So] JUSSINp9s INb sesinog sap jo sjgid sep JULPIOSOR ANI] Us sIQlOUBUT 
Ope, p Sa}sofIueU SUTOSAq Sop juRAR SJURIPNy Sap SoMepUOdas}sod sapnys xne SQddB | SSHOARJ dod YT ® 


((qdDd) sueipme xne sjgid op usIpeueds sWWRISO1g) S}UBIPN}? XNv d1QIUBU aply 


2191905 0] D Ja A10ADS a] Ans aapuof 
anbnuouosa aia vj v uawmaujayd sadiayavd juaanad suaipounZ Saq ‘asvssyuasddy,] v $2990,] BD AIDAD 


: anhisajvajs yoynsay 
[=opoo PuleU ATU[—opood 7 dst plepuejs/eo UOTeULIOJUNoyIeULMOGeT MMA//-dHY : JOUIOIU] OS 
‘JIBABI] NP 9YdIEUW 9] 
JURUIQ9U0D SUOISIOAap Sop oipudd e oITeyNeUNUUOD yUoUIaddojangp op SoUISTULSIO Sa] jo SINSAO]dUIO 
So] ‘10[dWIa,.p SOOIAIOS OP SINSSSTUINOJ Sa] ‘So1g!LWed UD SajsITBIo9ds soy ‘SINO|]IVAB Sof “OJQLLIBO 
ap JuoWIoUTUIEY9 Ud yUOS INb No 1ojduIa UN JUsYos9Y9 INb souUOssad so] pre Inb sd!AJos uN jso LI ¢ 


(LIND [eavay np 9yd.18Ul a] Ans UOHVULIO;UT 


SaArjeriul 39 SaWWeIBOId 


nn UEEREEP aya PETER e=PE TPP 


g exEUuuy » NDOGHY 


19 ebed G00Z-v00Z ep SE}JOld se] }@ Sued sa] INs Hoddey 
ck EO A So Ne 


[unys so} SMueISOId ney ABU/ABU/So|[olossed/j/eo° os OOpyT MMM//-d}Y : JOUIOJUT O}1S 


‘suaIpeuRs sop 
red sg]quios juswIa}eIpeutU 9.49 yUoANed ou Inb stojdura sap Jadno00 Inod epeued ne siupe JUsIOS 
soyprjenb sxo8ue.n9 sino|jreAey sop onb 99 & JURTIIOA Uo [IeARI} NP 9YoseU 9] JOLOI[SWe Re ISIAA Ld 9T 


(FL) S193Uv.139 SANIIVABI] SIP IUIWIVISOI J 
[Uys Tye /MeIsOId ACU dor/ABU/SKemayEs/u9/eo Os OpsIy MMM/-GY 
a4ANa0, P-U1DU D] AP aj1]1GOUL ap Ja aspssyuasddy, p adaljoOU UA SaAljo1pIUT 
[MAYS SUIODTOM/STISUSE G/T 00C EOS Syp-opiy com MM CTY 
(INQ) suoissafoad sap ayouoljou uolvotfisso]D 
[Gs sai SuTMeIsOId MEY _ABU/ACU/Sol[oIOSSed/y/eo°Os OOpyT MMM //-dTY 
(Sd) 81a140JIaS S]IASUOD Sap ABUMDABOA : JOUIIJUT SOUS 


“OIAND ,P-UIVU B] Op 9}I[IQoW 

RB] & 19 osessUsidde | e opie,] onb sure sosgi4sed Soy INS UOIJeWIOJUI ,p Inof e snUd} e] 39 UOTyeI0QeI9 | 

*SO[[S110JOOS SOATJLIJIUI SO] INS S]9110}99S S[IOSUOD SO] SOAV UOTJBIJOQE][OO OUN : Sa][aI}Uasso 

SoATIOR SIO asodoid EY Sop o[ei9UEs UOTOOIIG BT “[eAed) Np sydseul ne Jajdepes mnod 

SOITESSIOOU SOOUBSSILUUOD SQ] 39 S9OUd}9dUIOD So] JUSIOINbOR SUsIpeUR_ Soa] onb ulfe UOIJBULIOJ op 39 
uoneonps,p sulaysAs 9] 90Ae nb Isule 9ALId In9j99s Oo] DOAR 91OQRI[OO HYd Sop s[e19U9S UOTJOOIG eT 


(Hyd) SeuIvUINY S9d1NOSse1 Ud S}VLIBUIICG 


UONVSY1IN INA] V Jd SALAIUAAP SID AP AIUVSSIDUUOIAA D] V 
‘sanuajaduod Sa] SUDP JUIWASSNSAAU1,] VD IIYAS SUAIPDUDD [DADA] ap Xna1NU Sap anaézIv aplannaduoy 


: anhigayw.ays joynsay 
Junys dy Josop/di/suonusAqns/e1o/sip/eddp/ij/eo os OOpyr MMM//:d}7Y : JOUIOUT 93S 

‘oseyed [IeAed] op 93U9}U9 | 

op Ulf B] & ayeWAOU UOTONpold es jUSUID}9]dWIOd sIpusidos vinod ostidoqus | onb JoUOWSp 

ynod JaruJap 99 aonb 30 Indo] dua | 9p 9[9.4UOD Np sIOY soT[onIIQey SJIAI}OV Sop JUSWOSSTUSTeI 

ev A [I .nbsio] sinodel & A UG ‘paid & SASIUT Sd] JOIIAD,P 39 [TBAB] Op SOITeIOTUID} SJOLIV SOP B BOL] SILT 
op sinoAojdwio xne jyouod nb aseyuo]OA ouTUeIZOId UN 4so oseped [IeAeI] oT — osezIvd [IVAVIL, 
TXO=SUM|UNYS Jepueul Jo UOISsiul/OjWos/did/jy=147 dse-o|josossed/dse esos SOpyr MMM//-d yy 
: JOUIOJUT O31 

‘SINdLIO][N 9]eJUOZIIOY UOTwdITFIUR[d Op SOdIDIOXS 

so] jueAndde us }9 [Ive] Np gysew ne souoydoouesy sjUvIZIWIUN Sop UOTJeIZOIUI | B JUBNQINUOS 

Ud S| [SID1JJO SonSuv] so] Inod JUSWOUIOANOS Np uoTNe ,p Ue] 9] JoAndde.p jo sazjaiaiffo sansun] sa] 

ANS 10T ®] Op [JA oled ey op [Pp opore | sonbijdde osey op yepuew nod #8 “(OTIWD) a[S!dyJo onsury] 
OP SONVILIOUIW SOINVUNWIWOD “JIIVIDINGG OT - I[OLIIJJO mnSuv] op SI1IVPLIOUIU S9INVUNUIWIOD 


I][PIYJO mnSuvy|] Ip SdtlepLIOUIU S9INVUNUIUIOZ 9 [IVAL.AY NP gydIvW Ne uoHedepy 
80°08 YINOKMMM//-d}HY : }OUIOJU] 911 


‘QIDILBS JIVDOGC 19 939 1oj]dwia soudTIodxq ‘soousjadwi0d UorxsuUODZ 

; SOUMULIZOI SION Op SIPBO 9] SUP JURATIOSUI,S SOATLIJIUL,P OWES oUN 91N0O} dJJ0dUI0D syeUOT}eU 
SIBOLNS 319d *OJUL]SUOD UOIJNJOAS Ud INY.pinofne .p [IeAe Np syoseU 9] INs IIssngi e.nb sure Jodtonsed 
¥ sguedgid usiq juaros sounof so] onb 99 e JUdTTIOA [AS B] Op o1ped a] Suep syajyo sourwesSOId so] 


(fAS) essounof rojdura 9139}¥.135 


SOAI}eI}IUI 39 SoWeIBOIg 


9 8xBUUY * DOGHY 


G00Z-v00Z ep seysold s9j je sue|d s9j ins Woddey 0g abe 


WT VUR/VU-OUW/e9°03 OYIP-Oply 7 [MMM/7-dHY : JOUIOIUT O41S 


‘onbruou0s9 yuswioddoyaagp op sjofoid spuess op e sodionsed 
juassind souojysojny soy onb ulye s}USWIOUIOANOS Soy 49 9ALId In9}99s 9] ‘SoudYydoyne sadnoss 
SO] O.IJUD UOT]LIOQL][OD BR] JodvINODUD B SUNSOp s[VUOTeU o][9Y99,| B 9193 SWTWIRIZOId UN jso WADd OTe 


(VAOd) S90} 4d0jNY Sop 1ojduId | 39 s9dU9}9d WIOD say ANnod jeLIvUD}1eg 
WIT ACL 7O0C/CoOT Senbrununw0s /eipaursiesuey/es ss os-oy MMM ANY 

[Wy _poe7esos UOTUNTEDOs mmm Tay 
Wyo VUd/VU-OUV eI OF OUIp-OpIy | [MMA/ECHY : ousoyuy sorts 


“OOGHYA 
Jed syiojjJo souojiyoojiny xne souljsop sowwessoid sop syofew ey s139}UI WHYS eT] ‘soureumny 


SOdINOSSOI Sop UoWIaddojoAgp Op sIOTVVUI Ud soyoeded sino] JOd0JOJUdI B Nb ISUIe IOAIOSUOD 9] 
B 39 1o]dwia uN JOANOI} B ‘[IeARI] Np syoreU ne Joredgid os eB soUDJYOOINY So] Jopie e OSIA VHUCS PT e 


(WHYS) S2u0j4I0} Nv souIvUINY S9d.1NOSsa.1 sap jusWIIddoO]IAap 9p 9199}. 
dsey pO0U/Pqy!-qpsy/dipqi-1ddseuly7es"os"jos-sqr MMM //-HY : JOUIOUT OS 
‘10]dWa-dIUDANSSD, ] ANS 10T B] OP €9 [OIL] 
Op NYIOA Ud “TIGA Soa Jnod Josa1p np [lasuod 9] Jed soganoldde soyljepoul sap eB JUSUIOWIOJUOD 
SOLIOJJO JUOS SOPAI}OW SOD ‘SoPeUOIZaIj[NW NO s;euOTjeU 99}10d op suoljsonb op s9dn990;s Jo [IBALL 
Np SYoIVUI NV SddI] SOJIAIJOW Sop 19193 nod sojqruodsip Issne jUOsS s[eJOpay 9oUdjJ9d WIN B] Op JURADTOI 
suoipeuvoued soumueisoid soq ‘olejuC,| 99Ae nb Isure 6911031119} UN 39 SoouTAOId oenb daAe 
SIdd Sep 219309 epeursd soousajodu09 sap jusuaddojaagq jo soulevuNny sooInossoy ‘LT IGaA.P oped 
9] SUR “SINAd XNP SOIIRIIWIS XNVIIO}IIO} JO XNVIOUIAOId SOdIAIOS 19 SoWUeIZOId Op OIANDO Ud OST 
RB] op 39 UOIJdaNU0D BR] Op d}I[IQesuodsal vB] JOUINSSe Pp SOIT0}1I9} XNOp 39 SooUTAOId bud eB yUDd}}OWLIOd 
Inb syojsuvsy op OWIOJ B] JUOUUDId SoyUD}UD S90 op ydag ‘O1IeJUC,| Op UOId9OX9,| B SOITOPLID} 
SQ] 19 SOOUTAOI Sa] SOINO} SOAR SOOUBIS 939 1UO TIAA Sop ‘107dwa-aouvunssv, ] ANS 107 BR] Op NDA UT se 
JUNYs os/oueIsOId Ney APU/APU/So|[olOSsed Tj ed ds SOpyT MMM//:d}}Y : JOUIOUT OI 
‘1o;dus .| 
B OPI’. P SOOIAIOS SOP JUBSSIUINOJ SOJLAIJOO]JOO xne Jo sostido.yus xne ‘suOT}esIURSIO XNev JOIOURUTY 
UdIJNOS UN Issne JUOUUOP SIAd $9] “JaAJOsuOd 9] & Nb Isule 1ojdwis un sJ1U9}QO kB ‘JIeAR) Np 9yoseU 
ne Joredaid as e aBeUIOYS US SoUUOSJOd Soy JOpIe B JURSIA UDIJNOS Op SoInsoW jo 1o[]dws9 ,p suonejsoid 
OP SIANSO Ud ASIUI B] 19 UOIJdaoU09 eR] OSIIOJNE 10;dWa-adUDANSSD, ] ANS 10'J B] Op [[ ed eT e 


(LING) [eae np 
g4d1vU Np yuaWaddojaAgp a] ANS S9zU93Uq 39 (STAAd) UINOS op Sainsoul 39 10]dWIa ,p SUOI}B}SA1g 


junys oe /owmureisoid ney ABU/ACU/Sol[oIossed jes os SOpyT MMM//-d}Y : JOUIOJUT OHS 
‘JUBINOU NO opeleU JUSUIOARIS 
Q][!We] Ins] 9p o1quiou! UN,p Jodn9d00,s yUSAIOp Inb souuOsiod xne,nb Isure ‘9\dope jueyus uN .p no 9u 
-nvsanou uN,p jusdn900;s Inb syuored xne jd soJUIN9US SOWIWOJ xne ‘sope[eUl SUdIPeUeD xNe opie us 
JUDUIDTRS9 JUDIA J] ‘Sooudj}9dUIOD sino] JUoUUOT}d9J10d no 1o]dwo JaANou UN yUsYoI9Y9 s]I,nb yuepusd 
SUSIPEURD SINSWIOYS xne sTeIOdUID} SIQIOULUT Ople.| Op WUINOJ 1ojduso-soueINsse.p OWISII OT 


10] du19-9dUv.NSS¥ .p SUDIR}SI1g 


sjuaiiffa ja saavaiffa [DADA] NP QYIADUL A] SADA SUOIJISUDA] Ja NUddas NP uaynoy 


: anhigajways joynsay 


SOA} eI}IUI Jo SoWWeIBOId 


‘sjlejop op snjd s1u93qO,p UlJe Jo}[NsUOD ynod In9199] 9] oNb JoUIOUT O}IS NP ossolpe | 
onb Isure d19)SIUTAY NP SOATeIIUI Jo SoWUIeIBOId xnediouLsd sop ndiode Jog UN OUUOP oJURAINS OXOUUR ,'T 


SOAVIIUIT NO souMeIsO1d xnedioulig :9 exouuy 


9 exEUuuY * QOGHY 


62 e6ed S00Z-v00Z ep SeyJolud sa] ya Suejd sa] Ins Woddey 
CLES hag ites eh ath Se RO 


“UOIEULOJUT | 
B 19 SOQUUOp xNe S9d0B 
INS] [IOW! 19 UOTJRULIOJ 

ap aulaysAs np sunaplo9gp 
sa] Jed ssovoyyo sonbryeid 
xne puels snjd sinodel 
‘epeues ne UOIJeULIOJUI | 
Op UNUWIUIOD Ud SSIU P| 
Inod jueIANIO SOUIsIUedIO 
So] aJUd UOTJVIOQLI[OS 

B] Op JUUIIDIOJUDY 


“saguUOp xne 39 
UONVUWOJUL,| & 9PgI0R _p 
SUdAOUI Sd] 19 SODROTFJO 
sonbyeid soy jJueUa}NOS 
ud Jo XNBAS9I SOP 

JUR9IO US S}JUDWIDUSIOSUSI 
op asuryo9,| 

oirejsed snod aovjd 

Ud SOUISIUBBIO SO] SOAL 
syeleuoyed sap 19919 


‘asessijuoidde | 
op onideyo ne 
suaIpeues sa] Jed snus}qo 
sye}[Nsal Sop UOTeJOI[SWIe 
10 ‘UOTJEULIOJ Op SUIQ}SAS 
np sa;qesuodsal so] 

}9 SUdAO}ID SO] JUSTUWUe}OU 
‘asessiuoidde | 

INS UONUIOJUL | 

yuesi[yn souuosiod 

Sa] sed sojueqoid saguuop 
op insed e sasnororpnt 
snjd SUOISID9p op 9S 


‘asessijuoidde .| 
Ins syodde 
Sop }9 UONPUIOJUT, | 
ap Jasnyjip 9 Joredoidg 


‘asessnuoidde , | 
op suIeWIOp 9d] SuBp 
soiold xne ajins Jouuop 
Inod asessnuaidde ,| 

INS UOTCULOJUI | ap 19 
SoQUUOPp Sap UOT}BIOI[SUY 


‘sjuvuoidde someuoyed 
Sd] O1JUD SJUDWIOUSIOSUSI 
ap 19 sooURSSIeUUOS 

ap osuryo9,| 

yuestuodgid Ud Jo OUIBUIOp 
90 suep sIj]dwiosoe 
soisoid sap sudipeued so] 
JUDWISIOI[NGEI JURULIOJUL 
ua nulyuos asessnusidde | 
ap Sayoovj So] Sojno} suep 
sojuegoid saguuop op 
imsed B suoisiogp op ostid 
B] IUayNOS 19 IOANOWOI 


“SO9UUOP Sd] 
JO UOIJVWAIOJUL | ‘IOARS 9] 
‘asessuoidde | ausaou09 

Inb 90 ua sounde] 
soyedioutid say Ja[quiod 


6007-8002 


® S00C-P00C 9p JuRTTe 
S90101OXO Soy INod 


uoljepuo, e] & sIe[jOp 
op SUOT][IW C8 op 
UOTJUSAQNS OUN 9SJOA 
B UO ‘pOOZT SIV UA 


SNPUIS S}BI[NSIY spuoj sop JUIMIBIIUBUL np uolnepuoy 
anagid wonesty) a}Ep 39 JUBIUOJA] BL ep JH92GO 


: pues UO sjanbxne dUI9} SUC B S}e}[NSEI So] IOIOA “UOTBONPY,] 
ap souuaIpeuRd sanbijsije}s Sap [IasuODd 9] aUIWIOD doR]d US elop sotUSTURBIO Sap D9Av JeLIeUSLIEd Ud JOT[IeAe 
Op 39 UdWa|QnoOpep 9] IsUTe JUL}IAD ‘JUOJO}9{dWIOD sa] 19 Sa]UR\SIXE SAYAIOB Sop Wed Jal op yUOMoULIEd Inb 

UOT}LIOQEI[OD op spoddei sap vII[qQeI9 [IOSUOD oJ ‘SUONEN SoJVIWalg Sop SdIqWIOW Sop UOTRONpg,| ‘e[duIexe 
Jed ‘ayelopgy 99U9}9dWI0D ap SINd}OES Sop SUP SadURSSTBUUOD op UOTISINboe .p dI9IJEW US SNUD}QO sje}[NsEI 
SO] INS SPxe JNOYNs jUOIOS oSesstusidde | Ins UdIpeURd [IasUOD Np xneAed SJolWald soy ‘jonuue joddes uos 
o1jqnd eipudl jo [onuue so}IAoV.p uvjd un epeurd saouajaduloo sap yuouiaddojaaagq 32 sourewiny seoInossoy 
B PIIUINOJ UONLPUO, B] “UONUSAQNS FB] JURSSISOI JUWIDOULUIJ Op 9}U9}U9,| OP SP}I]EPOU! XNe JUSUIPULIOJUOD 


‘asessyucidde | ap suo] 
ne jno} snusajqo sjeynsol 
SQ] Joljqnd op jueyouriod 

SINd}LOIpUI,p UsIpeuRoUed 
9139]UI a]quIasud UA) 


‘osessnuoidde | 
op Buoy] ne yno} snus}qo 
Sye}[NS91 So] JoINSoU ap 

yuR}oUWIEd sInd}edIpUul .p 
orpeo un JIqe1q 


abessijusidde,| ins uaipeued jlasuog 


G exsUuuy * DOGHY 


GO0Z-v00Z SP Se}JOLId Sa] Ja Sued say UNS oddey 


“UOIIN[OAD 9}UR}SUOD Ud 
919190S BP] B 19 SIWIOU0DI | 
e ped oipuaid unod ulosaq 
}UO S]I JUOp sadua}aduI09 
Sd] Ianboe juassind 
suoIpeues say aonb ay10s 
9p Sollepuodses}sod sapnye 
Xn® $9998 .| JOIOISWY 


‘olepuodes}sod 

NV9AIU Op SjURIpNyd 

007 I e.nbsnf yuelye 
siquiou UN & sapnie,p 
SINod Ud s;eUOTJeU 
9sINog dUN JUSWId]]anNuUe 
opsosoe UOTepUuo 


eR] ‘E007 sindaq 


‘(99.U9 .p 

9sINOQ) sTeUgT[IW Np 
JOUd]]99X9,p 9SINOq ouN 
JUSAIOSAI DITepuodas}sod 
NVSAIU Op SJULIPNID 006 
op snjd ‘aquue onbeysd 


“odreup| [Tu 
np sopny9,p asinoq sun 
JUOIAIIAI So|qeNUOWEp 

sJoIOUBUTJ SUIOSAq Sap 
juede sJULIPNi 000 06 
UOJIAUS ‘aguue onbeyD 


SNpUud}ye S}¥j}[NSIy 


‘sjuvIpnys 

sop yusWayI0dwWI09 

9] INS sJULISIXd OI9IOULUTT 
ople,p sowuessoid 

Sop joedull| Ins 39 sepnye 
xne $9998,| JUBUTWLIO}9p 
SINDjOVJ SO] INS 
sYyooyoel op swweIs01d 
un oipusida.nuy 


‘sarrepuoseasjsod 

sopnje sop suep 

sosesuo elop sjuvipme 
xne ‘asinog ap od} 9] 
uoTaS “$ 000 $ NO $ 000 F 
op IndjvA ouN,.p sapnia,p 
SINOd Ud saTeUOTeU 
SasInog sop as9uue 
onbeyo siyauial ‘€Q0Z 
eiquiojdas op sed y 


‘QUIB[OOS JOISSOp UOg uN 
U0 Inb 39 soy orgtwioid 

PR] Inod sasrepuoses}sod 
sopnyd sop 

JUSOUSWIWIOD Inb sjuerpnye 
xne ‘asinog op ad} 9] 
uoTas “$ 000 $ NO $ 000 F 
op INs[VA oUN,p “(99.4U9d Pp 
9siIn0q) sIeUdgT[IW Np 
JOUd[9OX9,p SasInoq sap 
oguue onbeyod aijoWla yy 


"sJUvIPNyd Sop SioloUeUTy 
SUIOSaQq Sap UOT}OUOJ 

ud ‘allepuodes}sod 

NedAIU 9p sjuvIpNys 

Sop & ¢ YOO € Op oUUdAOU 
Ina]eA UN, p Sasinog sap 
souue onbeyo 1api000V 


‘0007 
op Jayduoo e ‘sue xIp 


op oporied oun inod 
sjueIpnje xne sasinog 
SO] JONSIUTWIpe ,p 

ynq 9] SUBP SIe]]Op op 
spielpiw ¢°Z ap [eyideo 
uN.p 9}30p Juepusdgpul 
ouistuesi0 nb 

JUR} US B66] US 911GRI9 
919 & UONepUo, eT] 


g/ abe 


“O1TR[O9S 

JaIssop uog uN yuo 

Inb 30 o1gIoueUly Opre.p 
ulosaq jUO Inb sjuvIpnye 
xne sosinog sap juBps0s0R 
Ud Sallepuodas}sod sapny9 
XNB $9d9P | IIOINNV 


uoHnepuoy 


spuoj sop yuswe.ueUTy Np 
snagid woes” dup 39 JUBUOL 


BL ap JuIafGO 


‘BD OIIBUD][IWISASINOG MMM JIS 9] JO}[NSUOD ‘UOTJepUO,] B] INS UOTeULOJUI ,p snjd s1U9}qQO0 INog 


‘(epeues saouajoduiod sap juswaddoyjaagq jo SourleUINY SodINOSsoY JULUDUTeW) epeuRD souTeUINY 
sa0Inossal sap Juswaddojaaaq ap jo Sd0URUI,J Sop SoijsIUIU soy Jed sgyuasgidas ‘epeuRD Np JUBWISUIOANOS 9] 
}2 UOIBPUO, B] SUS ONJOUOD JUSIDOULUIJ Op 9}UDJUD,| B JUDWUPWIOJUOS 9193 ]S9 UONLIOP Op SPUOoj a7] 


‘uolepuo, ek] op januue yioddes 9] yuUoWIUIeJOU ‘UONepUO, ke] Ins syoddes sop 
JUSWII]IVg Ne JoyUas9id yop (epeuRD sedudjaduod sap jusUIaddojagq 39 SoureUNY sddINOsSsaYy JURUOJUTeLU 
yso nb) epeuesd souleumny saoinossol sap yUsWINddo]sA9q op OJ}SIUTW 9] ‘LOT B] UOTIg “osTeUgT[IW Np sopnje,p 
S9SINOG Sop sUUSIPeULS UOTepUO, e] Op JUdUTassI|qQeI9,] WOASIA *Q66] BP Jaspng np uoYNIaxa,p 10T eT 


aiIeUdTI Np Sepnja,p Sasinog sap auuaipeued uolepuog ey 


G exsUuuY * QDOGHY 


11 e6ed 


‘QUIWUBISOId UOS & S}LIOSUT 
sJUeIPNyd ,.p o1quUIOU 

a] [sure yuRyUOWSNe 
‘epeues ne oJjjo [I,nb 
SOOIAIOS XNv Jd SIZTUOL] 
98Q]]OD Ne SITIGISIA 

ap snjd Jouuop jelAsp 
UO}B}OP Op SPUOJ oT 


“epeurs 
ne sounof so] yUeAIOS 
XNBUOTLU SOWISIURZIO Sap 
J9AB 1VIOJN} US UOTJVULIOJ 
ap syeleusped sop J99J9 
op snjd us ‘sinojn} ap 
SIQUIOU 9] 19 SSJISIOAIUN Pp 
So[BUOISEI SUOTIDES 

Op sIQUIOU 9] 91}J0I190R 

B AIQUOIY 93Q][0D 9] 
opie UOILIOP Op SpUoj oT 


Spuoj sop 
anagid UOnesIy 


S00Z-p00Z ep SEe}UOId sa] 3a Sue|d sa| INS yoddey 


"SUOIS9I ST S9}NO} 

ap suas sap siatpnoted 
asessnuoidde .p 

suloseq xne puodsl 

[I ‘NuNuOS o8esstusidde | 
@ O[QuIOAv} 
JUSWIOUUOIIAUS UN US9I9 
jo epeued ne jnoyed 
OINGIN9 ,| 19 91N}99] 

B] JUSUSIOSUS SoTOA9UNQ 
So] JUOp UOTEsH}Oqeudye | 
@ ONOA OUISIULSIO 
‘aIQHUOLJ 83Q]]0D 

Np SoAOB Sd] JO0URUTy 
@ opie uolepUuoy sn900 


‘0002 SIew [¢ 
3] Spp10d90e 


‘sIB[]OP Op SUOTTIW Z] 


yUsUIZDUvUL np uonEepuog 


a}up 30 JULJUOT By ep JH99GO 


‘epeues ne osneo 
91100 unod spuoj sop 
11U9}q0 ,p yueyouLod 

‘uonesneqeydye | 

ap uoHOWOd e] JURSIET 

uonesneqeydye .p 
SPUANIVY e 


soueyoduil uos 
op jo uonesnaqeydye | 
op UOIOWOIg e 
Spuoj Op UOTUIIQQ e 
asneo 93390 B Indde 
Jo uonesHeqeydye | 
op pied9,| B o1jqnd np 
ONINOV UONESI[IQISUdS e 


9191}U014 aH6ajjoD Np uoHnesHjaqeyd]e,| 4nod uojepuoy 


‘epeurs 
ne asnevd 9399 Inod spuoj 
Sop 11u9}q0,.p yueyouled 
‘uonesnaqeydye | 

op uojowoid ey] 

yuesiel UOnesHaqeydye .p 
SSHANOV 

[B00] UOTAY99,| 

B uoNesnaqeydye | 

B otjqnd np 
UONLSI[IGISUdS B] 19 SPUOF 
Op 9}09][09 ey] yUaIndde 
inb uonesneqeydye ,.p 
SPHANOV 


uonesnoqeydye. | 

Inod [Hq JIo3 

op loulno | np syeuoneu 
UOIJeUIPIOOD BY JUaIndde 
inb uonesneqeydye .p 
SPHATOV 


‘WOU UOS Ud SUOPp Sop 
de} op UOTEsHEqeydye | 
op oureWiop 92] suep 
TYSMOZD 19}9g Op [leary 
a] aAndde yuvAe susto}19 
xne jo sastidanus 

xne joullod aja 39 onbrun 
JUSWOSIOA UN Ud SPU} 
Sop ops10s0e UOTepUuo eT 


“€007 Sew [ € 
a] Spps10d08 


SIB[]OP ap SUOTIIIU ¢ 


SNpud}e sjej[Nsay Spuoj sap yusuId.UvUYy np uoynepuogy 
anagid uonesTyyA dUp jo JUBJUOA RB] op Juoalqo 


uonesiaqeydye,| nod 1ySMOZd5 19}9q UOI}epuoy 


G 89X9UUYW - QOGHY 


(So[][JPUUOTZIPUOD SUOTZUDAQNS) SUOHepUuoY : G exouUuy 


G00Z-700Z ep SeJOld sa] Je Sued sa] Ins Woddey 9) a6eg 


“9007 [HA® OF 
J] JUBAL DOGHY & sourwayoe aj9Q IeIAOP SIOW Z| Soide IAIns op a}gnbua,'T 


“SO00c feu ¢| 
J] JURAR DOGHY & seulwayoe ag yWesaop sinof O¢ soide IAIns ap ajgnbua,'7 


“SOOT SIVUI [ ¢ 9] JURAL DOGHY B SogurMoYyoe o.N9 JUOIAOP 
POO SIeUI [ ¢ 9] psey snyd ne uly std yueke sjafoid sop soATUIZSp SUOTJENIRAD So] 


onagid uonENnleAyq 


‘Q]eQo]s UOTeN]VAd,| JanjoafJo 
B JUOIIAIOS S}¥I[NSOI SAD ‘sIOW Z| Soide IAINs op dJgnbus oun Ud sWaTXNap 

9] 19 sinof O¢ soide IAIns op ajgnbus oun us eJo}SISUOd JoTWIoId oJ ‘1o;dura 

Ud S}e][NSPI Say Ins suioddel xnap DOCHY ® eiajuasoid oyuedrosed uonensturwpe 
anbeyd ‘SQOZ-PO0T 901019X9,| Op sinood ne stidaqus sjofoid sop jso Inb 99 snod 


“SO9UTULIO} onbsaid jUL}9 SOUILLIIO ‘sinod Ud sINO{No} JUOS 
POOT SIeUI | ¢ 9] prey snjd ne uly sud yueAe sajojid sjafoid sap suoljenjeag so] dgnzdaJJo UOTENIVAY 


SOOT IeW OZ 2] UY eIpUcId sWIUeIZOId oT | JUDWAT[aANOUAI Op 338q 


so sodev}q 


“OATJLIPIUI 99990 B Sed 


yuodroijied ou eyOg/Y ,| 39 OLIeJUO,, J 
‘{NACUNN NP jd JSONO-PpION 
Np SOMO}, Sop ‘uoyn A np ‘onbruurz1g-s1quiojog ev] op “UeMoYo}eyses 
B] op “eqoyueyy Np ‘oaqend np “YoIMsunsig-nesAnoN np “prenopy 
-90ULIg-Np-o]] | OP ‘9SsOoq-d][SANON B] Op ‘JOPe1ge’]-19-9ANON-OI9 | 

op xnoo yuOoS sjuedionsed XNCIIO}LI9} 19 XNVIOUTAOIC SJUSWIOUIOANOS SOT e@ 

“O[BLIOP119}/9/VIUTA OIG /a[VIOPIJ 


SAIJEIPIUI OUN JUOS S9BeB SINdT]IeARy INOd sajoyId sjofo1g So] s}VLIvUud}ed 


‘S93e SIND|]IVALI] Sop UOTUDJUT,| B SoUUeISOId jo sonbiyI[Od sjanjusAg So] JoOUBAR 
ale Inod Japgooid IMO[NOA jUdTeLINOd SaJI0}1.119} 19 S9DUTAOId Sa] N09 OOGHYA 
JUDUIWIOD 39 Jol[Norped syuar[o ap adnoss3 99 nod yuauUONOUO}J Inb soinsouU! so] 
JIPUSIdUIOD XNSIW op JUSWIOUIOANOS op sJolfed xnop xne JUuoIMouLEd sjofoid sa_D 


‘IQAIQSUOD 9] B 39 1O;duIS 
un J1u91g0 B aytTiqeAojdula Ing] oLo1ONR B opie so] oWWIeIZOId 9] a][anbe] suep 
dINSOULI P| INS 19 SoBe SINT[IeAeI) Sop oJUoULULIEd oYyoNequid,| 19 Sy] IqeAodura 
9pues3 snjd oun ins sexe juos ouUeIZOId np snpusye s}ey[nNs91 xnedioulid saq 


snpud}je sjey[Nsoy 


"UONUDA9Id Op SoINsoul 
Sa] 19 SoUTUeIZOId So] 191B9IUI B 39 JOIOIQWIL B JURSIA SJelIeUSLeEd op cIquoU 

9] aIOIN08 B Nb ISUTe [BARI] NP 9YoIeW 9] ANS SJol[NoIed sowig]qoid yo sulosaq 
Sop JURAR SJUdI]O So] Jopre e yUasIA IND ‘QOCHY Jed salpqejg soureuny sooinossel 
SQ] SUBP JUSUASSISSAUI,p SJaTWeU UD S9}LIOLId XNe BWIOJUOD 4s9 Jnda[GO 19D 


‘sgoeidep ong,p Juenbsis sose suno][IVAvd} Op [IeAR] Ne UdIJUIEU 9] NO [IeAR.] Np 
JYOIVUL 9] INS oJUOULULIOd UOIeIZOJUTOI IND] JURSIA SajO]Id sjafoid sop juRSULUT US 
SoBe SINd|]IeAbI} XNe SdQUT}SOp 9U]IqeAO|duW9,| B Ople.p SeINsoW op Iessa,| SIV 


SIA S : S00Z-F00Z Anod sonagid sasuadaq 
s93¥ Sano]IVAvsy Anod sazoyid sjoforg 


yu92GO 


6 ANOINHOAL JHOM 


y 8xsUuY * QOGHY 


g/ abe G00Z-700Z EP Se}JO11d SQ] J@ Sue|d sa] INs Woddey 
GL QO eee 


"SooINOSsal 
so] Jo JUsWIDOURUTy 9] 9ANOJdde d1090U9 sed BU JOSPI], NP [I9SUOD 9] onbsind J0s91 1, 
a] sed goueuly ourues3oid neaAnou 9] Inod anagid s0dUs Js9,U UOHeN[eAg ouNONY 


anagid uoneneaq 


‘(UalINos ap SoINsoW 39 1O[]dW9,p SUOIIBISIg) 10/dWa-2dUDANSSD, | 
ANS 107 ®] OP TI awed BP] Op NYOA Ud [VARY Np 9yoIeW Np Jelreuoped op SATJeIIIUI,| SNOS 
yusinoy Indde,p spuo,j a] 9uIWeXo B UOTENTeAd ae_ “uoeo!|qnd ey] op 19 uoneqgoidde | 

ap ajeury odey9.| @ JUSWIS|[9NIOB JS9 Ud }9 9PUTUIIO} ISO SATIBULIOJ UOTJENTeAD,"T agnjrasjo UOIEN[VAY 


‘Ioso1], 9] sed goueuly indde.p spuog nesanou ne Jojoaye B S9OINOSSOI yUIUII]J9ANOUIA 
Sa] 19 JUaUIOOULUTy 9] 9ANOIdde sed vine .U JOSP1L, NP [!eSUOD 9] aonb jue} 3afqo sues ap eq 


sj]d sodvyq 
‘quoydo|Sue oueyIOUIUI 9NeUNUIWOD ev] INod soureUINY SadINOssal Sop juoWeddojaAgp 
op [PUONILU 9}IWOD 9] 19 OUUaIPeURd sIUOYdooURY ev] op SouleUINY SediNOssol 

sap juawaddojaagp op [euOeU 9}WWOD 9] D9AB UOTJeJOge][OS 9310.99 US sT[IBARN. QOGHY S}BlIvUudIeg 


‘O'IIND Sep ules ne 1ojdwa,] ap 39 onbiwioU0d9 ddUeSSIOIO B] OP JUSIOSSIOINNV 


‘ouleIneUNUWIWIOS onbiwoU0s9 JUawWoddojeagp ap 39 91I[IqeAO[dw9,_p seq1UI09 
Sap 19 sy]IqeAojdura,p 39 anbrwou0s9 juowoddoyaagp ap syusurodnossal sap 
‘XNEUOIJVU SOIIWIOD SOP JUIWIIDULUTJ SP S9DINOS SOP 9IISIOAIP B] OP JUSWASSIOINNV =e 


‘yuowiaddojaagp oidosd ina] 19S14919U09 op 30 OANOWOJd op 
gy1ovdeo ey jueke OTIND Sep Ules ne sayedo] SouTeUINY SadinOssaJ op onbiqlIo assey oe 


JUl1d) oUO] VY 


‘O'IIND SAP SUIOSOq Sop ‘xNeIOPaJ SOWUISTURTIO 19 SO19}SIUTU 
sa] sed ‘ayduo9 ua astid ey ‘anbiuiouos9 yuowioddojeagp ne jo soureumny s9dinossal 
xne sgl] sowuressold yo sonbijijod sap uoneordde us ostw e] 39 UOTJBIOGRI9,[ JUeING e 


‘gureineuNWWOD yUoWaddojaagp ap sjafoid sop snod OTD xne sguljsap ‘ane 49 
d191OULUL] ‘Opie .| ap 11U9}qQO.p “INd1191X9,] OP SOWISTULSIO Sap 19 9]U9}UI, Pp 9[090}01g 
9] QUBIS ULAR XNLIDPZJ SOWISIULSIO 39 SOIQ\SIUILW Sop UIOS Ne ‘9119eded opuURIS Sn[q e 


dU1d} udA0OUW WV 


"SQOURULJ SPIWIOD Sa] IUDINOS op 39 JO][]I9SUOD Op 107] e] op [p 9[oIWe.] op 
NLIOA Ud SPJEPULW XNCUOIZ9I SINdJVUUOPIOOD Sap 3d Je1IeI9INVS Np oniooe goede =e 


‘IQd1OJUdI SO] 9p SUdAOUI SAP 19 OTD Sep ustaddojoagp 

9] JUBYONO} suoNsonb sap ‘ajU9}U9,.p 91000}01g 9] QUBIS ULAR XNRIDPIJ 

SOJQ]SIUIW SOP UlS NV Jo [LUOTIEU 9}1UI0D NP SoIquIOW so] TWed ‘UOTsUsYPIdUIOD 349 
QOURSSIBUUOD SIND|[IOW “UOTBOIUNUWIWOD BY] & 39 UOT}OWOJd e] B ‘oseINvESaI Ne 9DRID oe 


‘guieyneunwIWod yuawIaddojaagp ep sjofoid sop 39 suejd sap osinpoid op 
‘NIS9I NP JO S9INCUNWIWOD SOP d][2Y99,] B ‘OTIND Sop 9110edeo eB] op yUOWIADIOJUDYOsée 


"SUOTIENIVAD SO] OTe 39 SQIdO0Id 
Sd] JoInsou ‘syIVd9fqQo sa] I]QeI1P “USWIDDULUIJ Op SUOISIDEP So] JOJUDIIO XNITW 
op JuReyOUIEd OTD Sep onid9e soURSSIeUUOD ‘solle]NeUNWUOD s]IJoId xne ddBIH ee 


‘(OTIND) I[219GJO onZue] op sosepIOUIW SoyNeUNWIWOD So] 
JIU9INOS Sp JUSIUDUIOANOS Ne JuLWOULIOd xNvaS9I SAP 19 SOINJONYSLIJUI SOP SUTIQeIA 


JUl1d} JNO) V snpuajz}e¥ se} Nsay 


“Q][OIOIJJO ONSUL] OP SOIIe}IOUIUW S9INVUNUIWOD Sap UIds Ne 
lojdwe,p udtjurew 9] aonb Isure uolye9so eB] 39 onbrwoU0d9 aouRSSsIOIO BY ‘soureWINY 
S9dINOSSaI Sop JUSUaddo]aAgp 9] JUSSIIOARJ INb suOTyesIUeSIO Sop JUoWOOURUTS Np 
}9 SPHAIIOV SOP 9INUIUOD BL] Op JOINSSE,S B 9}SISUOD UdIINOS Op spuoj np J00fgo,JT 
‘Q[RID0S UOISNIOUI ,| MOANOWOI op 39 9}1]839,| 

JaSeINODUS Pp ‘1o]dWId,p XN} 9] 9.14101908 ._p ‘epeuRD ne soureWINY sadinossoal 

sop juswoddojaagp ne 91] “OANod 9] aQsIUIU Ne apsoooR ayjanbey] ‘sau:muny 
SaddnOSSad Sap juauaddojaaaq Np adajSiuiu a] ANS 107 B] AP 9 VJOIVWe,] 9p MJOA 
Ud LAJJO SO 9[JSIOJO onsue] op soJle}JOUIW SsoyneUNWIWOD xne Indde.p spuo, oT 


SIAL 0°8 * $00Z-F007 42 SaNAgAd sasuadag 
d][P1IYJO onsuvyl op sailejLIOUIU S9JNvUNWIWOD xn¥v Inddv_.p spuoy 


8 ANOINHOAL AHO] 


sj99fqO 


vy 8X9UUV e OQOGHY 


G00Z-r00Z ap Se}JOd sa] ja Sued Sa] INS WOoddey pl e6eg 


‘LOOZ—900Z UP [al10100s JeLIeUSIed Np sAeUIWOS UONeNTeAq 


"9007 SIV 10 SOOT NOB Ua sallOstAOId 
syoddes sop puaye UO “9007 WQWIdd9P IDI,P IPUTUWID} O19 PRIADP Jd JODUDUIOD 
OP JUDIA S[I110}N9S S]IOSUOD Sop sWUTeISOIg 9] INod sAeULIOJ UOTJENTeAY, J onagid uonENn[eaq 


“INO[ 99 &B d][a1NJJO UoTeNyeAs ounony s9njzIoJJo UOHEN[VAY 


yUIWII]JOANOUIA 
LOOT SIP op eq 


sgjo sade} q 


“sjouuorssayoid 

sodnoid sone ,p 19 XNBJUSWIOUIOANOS SOWSIULBIO.p ‘SsINd}vONpE Pp “SINI|[IeAL} 

op ‘sastidanua p syurjUasgidol ap SWLIOJ JUOS INb ‘s]a110}9es STIaSUOD Sap 
uonedionied ej & d0RIS d]QIssod NPUSI 4Sd S[9110}99S S[IOSUOD Sop SWIWIRISOIg 9] S$} BLIVUdIv 


‘[QUUOISsajoid JUSTIDOUBAR | 39 [IeARI] NP 9YyoIeW 
Np UONeISOIUI,| JOU’ op UlZe SoWISTURd9U Op Jd s}INpold ap oIJJO,| SOINNY 


19 {SOUILUINY SSdINOSSAI OP SIQTLUI Ud SIJ9P SOS JOAIIOI B 
SISNPUL | Japle.p Ulf SdIAJas 39 SINpoJd Sop UOTeSTTIN | 19 SIJJO,| OOINNY 


{{IeAeI] Np 9yoIeU 9] 39 SfoUUOISsayoid suTOSaq Sa] ‘saouUd}9d IO say] JUeYONO} 
SIOISSOP SOP UOISUdYPIdUIOD aINaT[I9U DUN Jo SNSUdSUOD INaT[IOwW UN 103e39q 


‘oSeULALP IdOQeI[OD & 39 INSOAUI B “AONbI[dw,s & OLYSNpUl | JodeInNodU_ 


: SJUBAINS 
SULIO} LIND B SJII9E[go Sa] SIPUIDYL ,P ULF! S][9110}DOS S[IOSUOD So] DAB SToN{Oe 
syelieuayed So] Ns JOSIU OP CIONUIUOD S[9110}99S S[ISUOD Sop SWIWIRISOIg 9] snpus}}e s}ej[Nsgy 
‘QIAN ,P-UICU B] SP SHI[IGOW kB] B S9[deISGO So] SIINPSY 
10 ‘SOUIBUINY SsdINOSSal Op dJQTVUI UD SAUIa|qQOJd so] sIpNosel kB 19 Jopses 
Sd] & ‘SIN [IVARY Sop JOYONeQUID &B LYSNpUI,| op soyloeded so] Jod10JUDY 
‘aLSNpul | 9p SUIOSAq 
xne xno apuodai j1,.nb 90 e uOdsey op adessusidde ,p sWIg}SAS 9] JOIOISWY 


‘OLISNPUI , | 
suep saduajadur0d sap juaWIoUUONaJ.I0d 9] 19 oSesstjUSIdde,| JOSIOARJ 


: JUSINSWAp SWIUILIZOIg NP sUI9} BuO] & SjI}00/qo spuess osyenb soy 


‘quusIpeues 
JIWIOUNIY, | AP SP[QIO SINBJO9S SOP SULP DOVOIJJO [IBALL] NP 9YOIVU UN JOSIIOAL] 


19 ‘saouajadu109 Sa] INS 9Xv Jd UOTJNJOAD 9jULJSUOD Ud [IVALI} NP 9YydIVU! 
ne Jadronsed nod utosaq UO s]I JUOP seduRSSIBUUOD Sa] 39 S9DUd}9dUIOD 
sa] Janboe juassind suaipeues so] 39 SouUsIpeUeD so] onbinUeIeED oe 


: nod suoNRial Sd][2ANOU ap II]QeI9 19 Sjonqoe syelseUsyIed say Ans JOsTU 
9p JANUIJUOD : B[QnOp Sa S[9110}9aS S]IasUOD Sop OWWeIZOIg Np sUIIA[N JAOaLGO,] synoelqo 


(SW 6‘LT : S00Z-P00Z 4? SanAgad sasuad9q) 
S[9110}99S S[lasuod Sap JUIWILISO1 dg 


L ANOINHOAL AHO 


EE ee ae 


vy 8xEuuy * QOGHY 


e) abed SO00Z-v00Z ap SEe}JOlid sa] ja Sued Sa] INS HOddey 
CL a a a la 


007-9007 Ue SUeISOIg Np SANUTUIOS UOTEN|eAg | anagad uonenjeag | 
Iof 90 B a]Ja1NyJo uoHeNyeAg ounony | agnjoaqya uoENTEAT 


yUSUI|JAANOUIA 
6007 SIP op 3eq 


sgjd sede} q 


‘siosueI}9 
S}VLIVUIAVT 


"SIOBULI}IO S2OUd}9dWIOD Op SoJ}1} Sop DoURSSIPUUODAI Op SaINsoU 
SO] IQUUOPIOOS Op SNA Ud XNLIPPZF SOIIISIUIW SOIINE Pp DBAR JOIOQRI[OD e 


‘(Sog}UdUIa|a1 SUOISSaJoOId) soinjonsjs 19 syUaI9YOo 

OURSSIPUUODAI Op Snssad0I1d Sap JoIOgRIA & “[IVARIY NP SYdIeW Np sozjsTurU 

sop WINIOY ds] SWS 3/d/J SWNJO} ap sstWanUa,| Jed “UoWTeIN}e[1);NW 

JaIOgeI[O9 Jd (Sog}USW]391 UOU ONb sag}zUsA[S9I1 SUOISSayoId say Inod juR}) 

SIOBURI]D S9OUD}9dWIOD Op SdJ}I} SOP DOURSSIBUUOIAL Op SoINSOUI Sa] JOIOI[OWe 
B SSSOIDJUL SOIIO}LI9} SI] 9 SOOUTAOIC Sa] ODAR JUDWI]LIOJLIIQ JOIOGRI]JOD =e 


‘[IRARI] NP SYdIU 9] INS 9dUprIOUT oUN yURAP 
SIOSULI]O S9DUI}9dWIOD Op SOJ}I} SOp 9dURSSIeUUODAI BI B SOI] SaTqissod suotnyjos 
OP 19 SIOISSOP Op pses9,| B SaprIfOs snjd jusWIEseSuUdS UN jo SNSUasSUOD UN JIUDIQQ.—e 


: JUVAINS SUIIO} LINOD B JI99[qO.] sIPUIae,.p UlJe SogjUdUD| OI 

UOU SUOISSaJOId so] JUD}UaS9IdaI INb S[9110}9aS S]TIASUOD Sap jo SagJUSUA| BOI 
SUOISSaJOd Op s}URJUASSIdoI Sap OAR SjanjoR s}elIeUOLIEd Soy INS JasIUI op 
BIONUNUOD SIOSULI}9 S9DUI}9dWIOD AP SdI}I] SOP DOURSSTBUUODAL Op SUTWILIBOIg 9] 


"IOBULIIO | B SOWOJ SINI|[IVABI] Sap JoYONeQuid & 19 
dINBUUODAI B ‘Jan[VAg B SINdAO[AUID Sap 39 SINdjOaS Sop say1Oeded sa] I9dIOJUDYOse 


J9 ‘]IVART] NP 9YdIEW NV UOT}LIS9IUI | B JULSINU Sa[DeISGO Sa] aIINp9Yy se 
: SUID} BUC] & SJ99[go spueIS xNop ap dJUIONe,] NOUNS BIDSIA SWIWILIZOIg 9] 


saouajaduiod ap sali] Sap souRssieuUOdal ap snssad0ld 9] Jassoiso1d soley 
@ SUOIIRSIURSIO SONNE ,p 19 Sd]JOUUOISSaJOId SUOTJEIOOSSe Sop ‘UONLIUSUII[S9I 
Snpud}}e S}¥j}[NSIy 
"IOSULIII,| B SOWIOJ SINd|[IeAP} 
ap sIQUIOU pURIS UN SANOIAI UO] NO SIN9}das Sap Ja Sag|qIo suOIssayoid 
Sop SUBP [IVALI] NP 9YoIeUI 9] INS SNUd}QO S}e}[NS9EI Sd] JOJOI[SUIe,p So sIasueN 
S90U9}9dWIOD op SoJ}I] Sop DdURSSIVUUODAI Op oWUIeISOIg Np suUTTIN yng oT syxo0fqO 
(SIA LL : $007-F007 49 sanagid sasusd9q) 
S.193UB1}9 $99U9}9A W109 ap $3.11) Sep ddULSSIBUUOIDY 


IP SOUISIURBIO Sap ‘S[IIIO}NOS S[IOSUOD SOP DdAv JeLIvUSLIed Ud JOT[IeACIT =e 
9 ANOINHOAL FHOM 


by 8xsUuuy * QOGHY 


SO00Z-700Z ep Se}JOUd se] Ja Sue|d saj uns yoddey ZZ abe 


‘900Z US JaUUOTeIEdoO BIOS d}IS 9] onb slog oun Avg S_AdSIOA op UOTJeIUBDUOD 
ap dUISN,] BNO OUIW FB] & OULID} SUC] & 1O]dWI9,| 9p J1U9}gO B JOpesge’] Np souoyyooiny 
So] Joprie p jueyowed sowuessosd ap uoNd9xa | 11e19 Jofqo.| JUOP EQOT UP V.LAL 9] 
JOAB UONNGINUOS 9p aJUd}Ud OUN NOUS & OOGHY ‘VoONeNyeag,p sped np sousl] sopuvssd 
Sa] JURdSeT] 9]U9}U9 Pp 9[0d0}01g UN 9UTIS JUO VLAL 21 39 OOGHY ‘VLA np uonedrorsed 
RB] DoAB QOUDUIIOD & Avg S,AosIOA op jofosd 9] Inod uonenjeag,p snssodoid 97. 


‘QQUUL SIDIWOp B] OP SINOD Nv SATJLUTWOS UONENRAD oUN jo ‘AWIUeIsO1d Np aguUe 
QUIgIXnoap Be] Soide SAIWRULIOJ UOTeNeA OUN jOAgId UO ‘aWTWeIsOId Np seguUe sUeLeNb ev] op 
19 DUIVIXNap P| Op Ul] BI B SA9STT9I JUOIAS S9}IAI]N9]][09 Sa] 39 Sjofoid sa] Ins seo ap sapmg soq 


‘2007 Ud gAdYoR Ids UONeNeAY,.p Woddel JolUIEp 
9] ‘900Z-S00Z 901018x9,] ap Jo}dw09 e sjinpold JUOJas sosOsIAoId sjonuue syoddes saq 


‘UOISSNOSIP ap sednoi3 sap Josi1ueBIO B 39 SjURdIONJed so] JOBO.LOIUI & 

‘sjafoid Sa] 19 SOMAI99]]09 So] INS SLO Op SOpNy9 Sop JasI[e9al B “WAOd NP syuar[o sap seidne 
sajgnbus sap alley 8 “WAOd Np 9]9UOd op seguUOP Sep NuNUOS UsUeXxa,| eIpussdamUS 

B “Wad Np sped 9] suep sjofoid sap ynggp 9s] JUBAR 9Seq Op SegUUOP Sep Jo[quiassed & 

J9 SOUAIO9TJOO Sap o[eJUSUIOUUOIIAUD OSA[LUL.| SILI B LIOJSISUOD UOTEN[LAP,P 9pOy}PUI VT 


‘syioddes ap uononpoad e] Inod Jolpusyes un esosododd 49 ‘sal[[iondel ag JUOIAEp SoguUOp 
sajjanb 39 yafoid np uonenyjeag,| & elopg00id DOGHY JWewwoo sasreusjied xne JuswoIe|[O onagad 
eronbijdxa uonenyeAg,p eipeo uN “WqADd Sop e1ped 9] suep paid sns stu yoford onbeyo inog uonEen[eay 


99njdajJo 

Inof a0 e nbsnf sanjoayyo 939 BU UOTWeN[eAg oUNONY uonenyeaq 
JUIUII|[9ANOUIA 

jueysul | nod jafgo sues op 9eq 


sg sod} q 


snpusye 
s}e}[NS9Yy 


syq00fqO 


WI0d Say nod s}eLivUspIEg 
S ANOINHOAL AHO 


‘Q110}1119} NO SOUTAOAA eT Jo SoU}YOO}Ne suOTeSTURBIO So] ‘SALId Ina}O—s 9] JURNIOUI 
soueuayied sinoisnid juosipusiduios wad siefoid sop unoeyd ‘(yLaf) Asoyny sutures] 
pue juawAojdurg Avg s,Aasio JULOL 9[NINUI JeLeUSLed UN 1[qGeI9 1UO SUOTJeSTULSIO 
sap ‘Aeg s.Aasioa ap jofoid a] DdAe UDI] US OULIO} SUC] & SIO[dUIa sap eB SeUOJYooINY 
so] Joredgid e souSap SedIAJas 10 SoMUeIZOId ap dovId Ua aSIW e] Op ANA Ud JOpRIqe’y 
-J9-OANIN-919 |, ap outAodd ve] onb isure Jopeiqe’y np sey UoHeu P| “UOTVIDOSSY 
JNU] Jopesge’y BI ‘nuUy say ‘Auedwiog [OYoIN Aeg S,AosioA P| o.jUO JelIeuaped uN .p 
JUDWIISST]GQRIP,| B PNGINUOS & OOGHY ‘Wadd $9] Jnod ajo]! yofoid un,p o1ped a] sued 


"SOIATIO][OO SOP UIOS NV OJAND ,P-UILUL L] SP UOTJVOIJISIOAIC © 
‘9110099, | B Jadioned ap souo;Yyooyny sa] Inod seyyiqissod sep uoyejuoUIsNY e 


‘(solrepuodes}sod sapny9 sop oyInssnod ‘onbryeurojul us 39 
noyeo ud ‘ainjLI99 Ud ‘a1N}d9] Ud SadUd}adWIOD) UOTONIJSUI,.P XNVIAIU SAP JUSWIOSSIOINIY e 
. ‘ / . 26 . . 


‘9[BID0S aple.p Sowmmuessoid sop 
pie9,| e 19-xnoo ap souvpuadgp ke] ap 39 SoUdJYOOIN Sa] ZoYO eseWIQYS Np uOHNUIUNI 


‘epeuRd ne soudjyoony So] Jnod ydadIpUl 39 JOOP 1o;dui9,| op JUSWIOSSIOIDIV @ 


‘QUO]YIOING SJAND,P-UILUL P| ap S2dUd}9dUIOD Op NKIAIU NP JUSUIOSSIOIDIY 


‘S9XxdUUOD sanbiwWIOUNd? S99qUIOJOI XNB S991] 
souiqissod sap onb tsure ouru ey @ 1ojduia,p saanjsedsiod sap Joyyoid Inod sairessoo9u 
saouajaduros sa] Jenboe,p souojyooyny xne emouuiod Keg s,AasloA Op SANBIIIUL,’T © 
‘syelieuoped op oipeo 
a] suep ‘99 39 onbitu0u0dg Jusuloddoyeagp op sjafoid syuepoduil p sagquiojel sap Joyyoid 
ap souojysoIny,,p a[qissod oiquiou puess snjd ne amjoutied op yng nod e sANeIIIUL,T @ 


"SQUOJYOOING SO}AIJIIT[OO 
Xne Jd SO]]IwWe] XNe ‘SNPIAIPUI xNe so|qeinp sesejuRAe sop jUoJopOdde inb syudUeULIOd 
slojdwis sap 11U91g0,.p Seud}YOon xne oouled ap so YAOd SOP JNOa[go puvls oJ e 


(SIA S‘0€ * SO0Z-F00Z 49 sanagad sasuad9q) 
keg s,Aasioa ap jafoad 39 (Yad) S9U0}4I0;Nv sap lojdurd | 39 saouajod 


y eXxSUUY * QDOGHY 


12 ebeg G00Z-700Z OP SP}JOLId sa] Je suejd sa Ins poddey 


OO 


‘sajqiuodsip sed juos ou JOSgI, np 
yuouronbiun yueusaoid spuoy xne s0R13 snuajgo sanbiy199ds sye[Nsg1 Sa] '107/dwa-aouvAnssD, ] ANS 107 ap J] otyed 
B] Op NUDA ud JOSZI] 9] Jed spp1os9ev SUIWIeISOId Sp SpUOJ Sap 9[e}0} SUIHIOS e] SQIde .p SI[qQeI9 JUOS SyeI[NSPISIQ sR 


“snssop-1d nes]qe} ne jUaINSY « soudjYyoO NE souTeUINY SdoINOSsoI 
sap juswaddojaagp ap a139}8.NS » B] Op UONUDIUT,| & HOOT OP 19dpnq 2] suep sagouOUUR (FW $‘ZZ) SADINOSSOISST x 


‘pOOT SUUIOINE | B IBDUdUTWIOD 
JUdIeIAOP UsUIeXa | Op [J aseyd ev] op sped 9] SUBP JONdaJJO B XNVARI] SO] “O}SBA 
snjd sanoedsiad oun suep sastidde suoda] so] 39 SNUd}GO S}e}[NSOI S| SITIOSUI,P 
ond Ud WHUAA Sep uonenjeas one oun jo uswexa ane UN JUOWIOINSTI9[N 
I9UdU OAS DOGHY ‘sosreuozied sas ddAv UOTeIOQRI[OD S}10.19 UY anagid uonen[eag 


‘sopioedeo 
SOP JUSWIOIOJUAI 9] 19 B[eJUOZIIOY UOTSes BI ‘syelIeudyIed say ‘so}Ud}Ud S99 

ep uoneoriueld op sopAIoe Soy Ins yUoWOJET[NIIWIed s}I0d 39 (007-6661) 9139I8-1S 
eB] op sue bulo op yepueu np souue owatyenb e] ASIA UDUIEXd 19D “SOOT JOATY,| 
yuBINp seijqnd ane Wop s1893eN¢S ve] op UoWIeXd,| op aseyd aigIWiaid eT | = sagnydazJo uonen[eag 


yUDWI9]]9ANOUd1 
SOOT [HA® ,,1 977 op 9eq 


sgjo sade q 


‘SOUO]YOOING SUOTILSIULBIO SAP DdAB SA9UBIS 919 UO 
(VHUCA) seuojyoojne soureuny seoinossel sap jusuaddoyjaagp 9] Ins saquayU_ 6/ S}ULIvUa}Ig 


‘saadnd90 sayno} JUOIaS 

Inb ‘aliapses ua soovid 00S L UOIIAUS JOUUOUSAQNSs ap eIONUTUOD UG ‘sepme 

xn JUOIJBUINOJOI IND YOO L UOIIAUD 39 ‘SOWIOUOINE SINIT]ICALI) ITUDASP NO Japses 9] 
19 10[dW9 | SP JOANOI) 9S JUSIVIASP YOO OZ JOP ‘sauojYOOINE SIUSI[D YOO BS JEPIV 


, Shpus}je sjey[nsgy 
‘gfe19ue3 uoneindod ey] ap a][a0 
B s[qusedwi0d d]]OYd9 SUN SIA S9INCUNUIWUOD $90 ap UIAS Nk SIBAIP 38 S}OUTISIP 
SODIAIOS OP SH][IQIuUOdsIp ke] IsuIe JURJUDWBNe ‘s}INU] XNe 19 SUOTJBU SAITO 
SOP SOIQUISUI XNv SLIOJJO gyITenb op spies op SddIAIOS Op SIQUIOU 9] JOMIOINNY =e 

19 ‘]TeAel] Np 

syoseu nev uonedionsed op xne} 9] eiajuawsne Inb 90 ‘freaky np syoseUl 9] 

SIOA UOHIsUBI) INI] JIssngs B.nb Isure Jopsed 9] B 0 1O[dwo uN IIUa}QO ke ‘JIeAeY 
np gyosew ne Joredgid as ev (sue O€ BS] OP) SoUdJYOOINY sounNof sa] JUOJEpIy e 


‘NUSADI NP 
UdIJNOS op SUOTIe}SaId UD S9IWIOUOSE Sap JOSITea1 Op vANoULIed Inb 90 “tojdwis 
UN JIU9}QO & j9 [IeAR] NP 9YydseW ne Joedgid os B SoUOYDOINY So] JUOIAPIW =e 


: SouuueIso1d 

S9D ‘SOUOJYOOINY Sap xneUOoIs9l J9 xNedO] SUIOSAq xne seidepe apse3 ap 

S2d|AJas Sap onb Isure assounof sowuessoid sap jo 1ojdwia,| e apie,p sowues3oid 
SOP SIAND Ud OI}}OW B Jo Jo1OQLID B SOUO}YIOINV SUOTJeSIULBIO So] JOpIy 


«(SIAL T'EbZ * SOOZ-F00T UP SanAgad sasuadaq) 
(VHUCS) S2u0}490jnv sauleUNY sad.1noOsse.1 sap yuswaddojaagp op 313938.14¢ 


P ANOINHOAL AHO 


py 8XBUUY » NOGHY 


SO00Z-v00Z ep Se}UOIId Sa] Ja SUe|d Saj Ns Woddey 02 e6eYg 


900Z Sie UD onAgid 900Z-€00T polled ze] nod YSNI.| 9p SANeWIWOS UONeNTeAg “anagad uonENn[eaq 


COOT SIBUI US S9UTULID} WSNI.| op SANPUIOJ UOTeNTeAY s9nydaJJo UOIENCAT 


JUIUII]JOANOUII 
900¢ Seu [ € 97] ap 938d 


sgjo sede q 


‘sa[qeinp snjd suoinjos ap ona Ud sjURsTXxo SOWWeIZOId So] 
Solus Sapljos snjd sual] sap 199J9 ‘soUANII][OO XN Sa]qIssadoe SBdINOSSAI S3] 
JOIISIOAIP UoWoOURUT Ne jo SoWWeISOId xne ‘seoINOssal xNe oJTe]NeUNWIWOS 
$9098, | aJOIN08 : BLINOd UO ‘sin9}d9S SJOAIP SURP SyelIeUdLIEd Sap BS0BID 
"SUOJJO SIND] SULP SP}AT}OO]]OO Sd] JOprIe jo 9OURIDUTII,| 
9U0d JayIN] Inod JIyVION] Inq sues Jd 9ALId Sino4des So] 19 JUOWIDUIOANOS 
9] aU xNeUOTeU Jo XNeUOISEI ‘xNeRdO] S}eLIeUaLIed Sap Ja9g10 ap Jajuassa jso |] 
‘9UI9|qo1d 99 [Nas sIpnoses ynod ou UOTEsTURSIO OUNONe : sarteUdyed sinotsn[d 
ap uonedionied ey ojIssoo9u L1qe-sues sop swig]qoid np exajdusoo ainyeu eT S}VLivUusyIEg 


‘JHeION] UOU 
ynq B 19 9ALId sinajo9s Sa] onb IsuIe JUSWOUJOANOS ap SaIPJO Sa] SNO} ‘xneI9p2j 
SOIDISIUIU SOINL Pp D9AB UONLIOQeI[OO PJ Jo SyelIeUayIEd soy JUBSIOJUAI 

Ud QOURIDUNII,| 91UOD JayN] Inod sosreuayed sap jUsWaSeSUD puLIS sN[q e 


}0 SUONPULIOJUI | 9p UNWIWIOD Ud aSIW BI 19 UOISNYJIp e] Inod uatnos 
nv Nb IsuUle SUONUSAIOIU! SOP 9}OBIJJO,] Op 9SATBuL,| Jo USUIEXA,| “OYOIOYOoI 
RB] B ‘SOQUUOP ap 9}99]]09 LI & ORBIT [BUOTLU Jo [BUOI9I ‘eoo] SUOTIYI9 

xne QoURISUNII,| op auIg,qoid np UOIsUdYZIdUIOS Jo BdUBSSIBUUOD SaINa|]IoYl oe 


fAITBILINDYS JUDWIISO] 

UN IOAIOSUOD B 39 JOANO] B Japle say Jo SouUOSJad Sod op dIA ap 9yTenb 

B] JOIOIPWIe INOod sagIB9UI SOITeJNEUNUWIWIOD SUOUDAIOJUI SOP JURSTIOARJ 

Ud JIUDAEP 9] Ap onbst & No Lge sues sa||IWIey Sap 39 soUUOSJod sap sUIOSAq 
xne oipuodas nod splajjo SOdIAJOS Sap 39 UdIJNOS ap SaINSOW Sop UONRIOISUTY e 


> VSNI.I 8P e4pes 
9] SULP SJUIOe JUOIAS SJULAINS s}e}[NSZJI So] onb asedso uo “9QOT SJB TE 9] 191. 


snpusjye s}e}[NSIy 


syq90fqO 


¢€ ANOINHOAL JIHOM 


‘epeues Ne dOURIOUT}I | 21JUOS 9})N] 
e] Suep oSejueAep juonbidurt.s JyesoN] UoU yng zB Jo 9Alid ‘orjgnd snojses So] 
aonb 99 B 39 SAUAINa][09 S90 op diysiopes] 9] JULSIIOARJ UD BdULIDUTII | 21JUOO 
sony snod sajqeinp soyoedeo sop yuaddojaagp spHANse][09 say anb 20 BJOI[I9A—e 


‘Liqe-sues JUSUUdIAEp onbsti B SouUOsied so] aonb Ja}1A9 ‘a[qIssod 

1so,9 puenb s1wouojne | JeseINODUD ‘JUSW9SO] 9] 9UIBOUOD INb 99 Ud 9}I[1qGeIS 

uN lige SUBS saT]IWe} xne Jo SoUUOSJod XNv ILO B JUSTIA SUONUSAIOJU! 

soqusJayjip sovjd us o1j0ul nod ulosaq UO Sa]]9 JUOP S][1INO S9] SP}HATNI9][OO 

XNv IUINO] ‘a1te] 99 INOg *JUOUUAIAAP 9] LQe-sueS IIUaAep op anbstd 

B squuosiad sa] anb 10ydgdwia nod ja soURIDZUI}I,| OP INJOS as B SUaIpeUuRd 
11Qe-SUBS Sd] Jopre Inod UsIyNOsS ap SddIAJOs 9p WNNuUUOS UN JoIOgRIA =e 


SIN 1691 * S007-F00T 49 SaNAgAG sosusdg 
(VSNJ) liqe-sues say anod ojvuoneu sAneyUy 


ELA TA 


y exsUuuy * DOGHY 


69 ebed GO0Z-v00Z ap Se}JOld Sa] Je Sued sa] Ns Woddey 
ie Bcd — SN TOI ere STONE rere AS CL Soe aa 


‘(SWC 6'0) 
« SOT[SINJO sonsur] op s1gIjeW Ud Ue] » a] InNod ¢QQ0Z ap 193pnq 9] suep sonAgid sasuad9p so] pusldWOD x 


S00Z-LOOZ US SATIVUTWIOS {900Z-S0DT Ud SATJBULIOF anagid uonenleag 
€00Z JolAuel ud gAdyoR UOTeNeAD,p Woddey agnjdajjo UOTEN[LAg 


uoHenyeag.p 
pO07 e1quiajdes inod JourWE} Y sped Np uoHes0gely 


SOOT SIBU [¢ OT | JUSWMAT[IANOUAI ap 93eq 


spo sodevyq 


s}eLieuayieg 


“SOIQJSIUIW SONY ‘SITINCUNUIWOD 19 B[OAZUDQ INd}9aS ‘SINd|[IeALY 
‘sostidaUud ‘XNeJUSWIDUIDANOS UOU SOUISTULBIO ‘SOIIO}I1I9} 19 SXOUIAOI 


“OINJLING ,P 39 91NYD9] ap saytoedeo sayqivy 
ap juO Inb susIpeued so] Inod uonesneqeydye.p sayijiqissod ap asvyueAeq =e 


‘uonesneqeydye | @ sagt] 
so[[suUOTNysUl sonbyyeid say 3a sonbiytjod say] suep ayduns 30 Iejo o8esury] 
UN JOSI[INN,p sduRyOdUII | op 19 UOTeSHaqeydye.p nesatu np ajdulod ue aslig se 


‘uonesneqeydye,p 
Soug[qoid sap Jodnd90;s & yelIe}9199g np solleuayed sop 9110edeo opues3 sn[qe 


"SO9SUIIII SOUND] 19 SAQIOI]9UIe So}JURgOId sagUUODq se 
"SOSIOIOWe UOIJVULIOJUI,p UOTJBUIPIOOS Jo aBULYOY oe 


‘uonesnoqeydye | 
B SOI] SOWIQ[QOId Sap UOISUdYZIAUIOD Jo DOURSSIBUUIOD SOINa|[I9JT oe 


snpua}je s}e)[NSIY 


‘epeuey np 
enbrtjod ya anbrwiouos9 ‘ajeloos atA ve] e Jodionsed ap oinqli99,p 18 91nj99] ap 
soyloedeo saqiey op jueke souuosiod op oquiou puei3 snjd un e ooulieg 


“OIN}1IN9 Pp 19 


91N}99] ap s9yloeded sing] JoJOIpWIe .p sued xne ajoutod nod 10-saj[99 ke 
uonedionsied ap xne}j 9] Jo adessyusidde.p soylAnoe,p s1quioU 9] JoJUDWSNY =e 


ASIA £°67 * $007-F007 49 sanagud sasuadoag 
uoHnesysqeyde.p [euoneu suWIeIs01g 


syyoo0fqo 


Z ANOINHOAL AHO 


y 8xsUuuy * DOGHY 


S00Z-v00Z ep Se}JOd se] Je Sued se] INS Poddey g9 abe 


J][OLIOISIUIWIIOJUI SATVUIWOS UOeNTeA | 8O0O7-LOOZ 
CAS PB] Op SANLULIOJ UOTFEN]eAY,| 9p O1ANGD Ud OSI | SO0T-FO00T anagid uolEn[eagq 


fds 2] 
v00C-€00¢ 


OP SAILULIOJ O][[SLOISIUIWOJUI UOHeN[eAg,| op s9[[!e}9p UoNdeou0|D 


‘(xnelgpeay ossounof 
souUUeIZOld sane .p 19 FqS B] op JUowdnolsed) 
CAS 2] 9p s[[SHo}stuluJo}UI UONeNyeAg,] 9p TT eseyd = — 
yo ‘epeued SolleIse}S 
sounor owue3o0i1d np uoeNyeAg,| Op [I] 19 [] Seseyd = - 
: asgujucs ap Woddey | 7007-1002 


"TAS P| Op s[[o9\stUrUOJUI UOHeNTeAg,| 9p | 9se4d 
19 ‘fAS B] op Sagal Inb ‘sourersejs sounar Op a1ped 9] 
suep DHUC Jed syajjo soumweisoid sap saAeUWlOs UOTeNTeAq = - 
<(a/eUIpNyIZUO] opnjg) epeueD sssounel ssdIAJog Op uOHeNTeAq = - 
1007-0002 


: asoyquds op Woddey 


CAS BP] Op o]fatoysturwsyurl uoNen[eag 


SHUG Jed sopiayjo 
SOUNdL SOP UONUDIUT,| B SOANLIPIUT SorNep Jo BpeURD SoIILIZE}s 
soUNof op SAILULIOJ UOTJENTeAD OU) : essouNof 1o[dula aI139}e.NS 


epeUue, assounol SddIAJOS op SANVUILOS UOTTeNTeAT | 6661-8661 yeaa FaTs 
919-O1911IVO SUNN] J OP SANVUIWIOS UOTJEN|eAgq L661 uonENn[eayq 


S007 SILI | JUIW][IANOUI op ah @ | 


s9jo sode}q 


“BpRULD SdIe, JO EpeULD SoT[oINJeU SadINOSSOy 
‘epeued Np soyoJoyoel op [BUOTVU [loSUOD 2] ‘epeueD elNsnpuy “epeueD 

PION Np 19 SOUUIPUI SolleIpY “VpeURD JUSWIOUUOMAUY “[PUONBUJOJU! SOJOWWO,) 
NP 19 So1QSULI}O SOIILJJY SOP SIQISIUIW 9] “epeueD SUBZ9dO }9 SOYDed uoWiss0] 
ap jo sonbeyjodAy ,p suUaIpeUed 9491906 ke] “TBUONeUIOIUI yuowioddojaagp 

op suUdIpeULd ddUaSY | ‘UsIPeULd SUIOWIe ‘s}USUTITe Sep uoloodsul ,p 
QUUSIPeURd sOUdSY,| “epeURD oIILIVOUTIVOISY Jo OINY|NOLISY : sJUBAINS xNeIZpaJ 
SOUISIURBIO 19 SOIOISIUIUI E] SOP SJd9]TOO sHOJyo xnv sopis sa|qissod sonpusl 


JUOS SIRW “QOCHYA OP IAZIO1 [AS B] Op SIped 9] SULP SogOULUTJ SOATVIIU! SO’] s}eLivusjIed 


“SOWIOUOING SANI|[IeALI} 
IUoAap No 1ojdua un sus }qQ0 32 JaUUOIssazoud JUaWIOUUOHdeJI10d Ind] 
no sapnyg sina] asAInssnod op uye syuedronied sureysd op sopnjg xne Inojoy—e 


ja ‘suIOSAq SIN] 
ev sogidepe suoMUdAIOJUI Sop B NO 1oj]duIa,p soouatiedxe sop e uonedionsied 
Ing] B 9dRIS SUTIQuAo|duia.p osgIyeW UD sjuRdIoTed sep soni998 soouajodwioj) se 


> JUOS JUDWOINILI9}[N Jo 


800Z 19 €00Z e1U2 (gS) assounaf lojduie a139}eNg B] OP o1p¥d 9] SUBp SegouBUTY 
SOATRIIUI xNe 9dRIB S9}dUIODSO S}e}]NSP xnedioutd xne yuenb sjuowasesue soy] 


snpud}}e sjez[NsIy 


syq00fqO 


| ANOINHOAL AHO 


‘oarjoe uoNE[ndod e| op onsed juestey syuajgduios 
suaIpeues sounef ap asquiou 9] JURJUOWSNe Ud NO} ‘ytiqeAo|dwio ,.p s1gtyeul 
Ud saoua}aduIod sina] 9.410998 B souNef sa] Japle,p 3so a1dayeys e] op Jdolqo.] 


(SIA L‘bbZ : SO0Z-F00T U2 sanagid sasuad9q) 
assounoaf 1o,dula 9139)8.13S 


py ex9uuy * DOGHY 


19 e6ed GO0Z-v00Z ep Sa}Od sa] Je Sued sa] Ins Woddey 
PORE i eee 


‘(GW €‘0) [1eAe.9 Np ouTeWOp 9] SUBp epeULD np soyeuONeUsoqUI 
SOANRINUL XNB SOI[OI BPEULD Np UOIeI9d009 op SPUAIOe Sa] 39 [BIOS aNsojeIp 9] Inod YryesoN| 
UOU jNg B SAWISIULZIO,P NO SIM9T[IeAe) op ‘siNaXo|duls,p SoUUdIPeURD SUOIJeSIURIO Sop B SUOTINGINUOD = - 
19 ‘(GIA 0°[) [eae] 9] Ins UOTesI]eIpUuOU eB] ap 
suoissnosad9J sap Jadno00,s Inod [1eae.y Np SUIBULOp 9] SUBP SoTBUOIJBUJOJUI SUOIINII}SUI Sop B SUOTJUSAGNS = - 
‘($A 6‘0) [!eAe. Np oUTeWOPp 9] SUep s[eUOTeUIOIUI 
uoles9do09 Pe] 39 onbruyoo} apie, nod sayeuoyjeusojul 19 SofeUOIJeU SUOTeSIURZIO Sap RB SUOTJUSAqNg = - 
> SOOZ-PO0Z op asTejUUIg|ddns yoSpng Jolwold 9] suep oireyUoW]IJed UoNeqoidde | 
Inod SastWINOs JUOIAS 19 JOSPIL NP [lasuod 9] sed soganoidde 939 JUO SUOTINGINUOD Jo SUOUSAQNS S98)“ 
‘(SZ 6‘0) Z enbiuyse} oyoly eB] Suep sosnjoUl 
JUOS « SOTJ9IOIJJO sonZur] so] Inod ued » a| nod pN0Z ep 19Spng 9] Suep SogoUOUUR SaIQIOUBUIJ S9OINOSSAI SOT *9 
‘(GW L‘L) 9 anbiuyse} sya e] suep sosnjoul Juos « JosueN9,] e SInboe soud}9duUI09 
ap Sdn] Sop souRssIeUUODEY » eB] INod pOOZ Op JOSpng 2 SUep SogdUOUUR SoIQIOULUTJ S2dINOSSel SOT “q 
‘($I S‘ZZ) p anbiuyoa} ayoly eB] SUep Sosn]oUT JUOS « SOUO}YdOIN soUTeUNY sediInossal sap 
juowiaddojaaap ap a139}e.N1S » BI B JUOWIOATILIOI HOOT OP Jospng 2] SUP SogoUOUUR SoIQIOULUTJ S9OINOSSOI SOT “eB 


gp osed MOA | SW L‘SII 


‘(SOOIAIOS Op UONRIsSoId BR] B JO SOWWIeISOId xne ‘sonbijI[ 0d 

UdIJNOS) OJUOIO]T, Op UIBIDALI INd}99S Np UONRSITeYASI op yofolg — 
‘(lojdwio .p sowmuuessol1g) 

O[[OIO1JJO onZuv] op SoIeIOUIW SoyNeUNUIWOS xne UsTjNOS — 

SIAYLIPUL SITJIANOU SINY 

‘(JIeAe]] Op NdI[IW US sadUa}9dWIOD) [IeARy 
Op NdI[IW Ud s9dUd}9d UID Sap dIBdyeNS L] Op SJANDO UD OSI, — 

PO0Z }9Spng 9d SuBp 99dUOUUL JATIVVIVIUI 9]JIZANON] 

“UdIPCULD [IPAL] NP SYOIVU NP ddBdIJJo JUSWISUUOT}OUOJ 

Ne SoIBssoodoU SOUTeUINY SodINOSsol Sop UOT}E}depe.p 39 UOTJBOTFIULT 

Op SOINSOU XNB Jd SOIIVINVUNUIWIOS SOdINOSSdI SOP UOTeSI[IQOUl 

RI & [IeARI] op SdUdTIOdXO | B NO UONULIOJ ev]  LOAINOd op ulye 

sdotpnored yo sinaXojduia ‘say1Atjoa]]09 ‘sodnois ‘suonesiuesio ‘sorqnd 

SOWSIULSIO sone ‘soTTedIolUNUT ‘SoITO}II0} ‘SOOUTAOIG xne S}USWIOIed 

SODIAIIS OP 

uonejsoid vy ev 39 souUvAsOAd xne ‘sanbiytjod xnev uaynd¢g 

‘LIQe-SURS SOP SUIOSOq XNe JUSUTDNROIJJO sIpuOodal & 39 sIPUSIGWIOD 

XNOIW B SO}AI}OO][O9 So] JOple.p UlJe Liqe-sueS So] INs SOydIOYIOI 

Sop SUSU INOd SYdIOYIOI OP S}NjIJSUI 39 SOWUSTULBIO Sap ‘JIBION] ING B 

soslideus sop ‘soyeuoIZel SoI391 Sop ‘JUsWIOUIOSUd ,p jo onbijqnd g}ues 

OP SJUSUOSSI[GQeI9 Sop ‘SOUJYIOINV SUOTJESTULBIO SoNe 19 NGL op 

no spueq op s[losuod sop ‘soyediorunw suoljyeysIuIWIpe Sop ‘siorpnored 

Sop ‘JIeION] INQ SUBS SOWISTURSIO Sop B S99p1ODOB SUOTJUSAQNS 

L1qev-sues 


(21ns) SNOILAGIXLINOD 


g onbruyse} oyory | $I 8 


¢€ onbruyse} sys | WW 691 


JIOA ‘UOHBULIOJUL.p | sanAgad 
snjd anog |sasusdag 


by exsUuUuy * NOGHY 


S00Z-r00Z ep Se}JOId sa] ye Sued saj uns oddey 99 e6ed 


‘» [BARA] NP UOISsTWIOD) 
jeuoyed-jeoipuds yelreusyied op swweIsO1g 
[IVABl 


$I 77 
SW 91 
* SO[[IOJO sonZuey so] nod uejg — 


: uonesnoqeydye | nod xne1J0}1119} 39 xNeIOUIAOId s}USWIOUIOANOS 
sop & nb Isure solepuodes}sod suornyiysul sop & ‘soyIsIoATUN 
} Sop & ‘sjouuoIssayjoid sap B ‘SoTOAgUdq SOUUSIURSIO Sop B SUOTUSAGNS 
$W 60 
USIPCULD [IVALI] NP SYOIVUL NP ddVdIJJo JUSWSUUOTJOUOJ 
Ne saiessaogu SoUleUINY SddINOssol Sop UONR}depe .p 39 UONBOTJIUR]d 
Op SOINSOU XN 39 SOITEJNVUNWIUIOS S9dINOSSOI SOP UOTJLST[IGOUI 
BR] & ‘[IeAeI] op doUDLIOdxO | B NO UOIJEUIOJ eR] B OAINOd op ulze 
SW $0 


siolpnored 39 sInoXkojduia ‘sgq1A1}99]]09 ‘sodnod ‘suonestuesio ‘sorqnd 
L enbruyse} eyo 
9 onbiuyss} syoiy 
SW 9°SZ 


Z onbruyse} yor 


souIsIUesIO SoIjNe ‘soypedroruNU ‘sos10}119} ‘sooUTAOId xne sJUsUOIed 
asessquaiddy 


‘[9110}99S [IasUOD op sWIWIeIZOIg — 
J0 ‘, JodueN9,| B siInbow sous}9dW09 ap Soil} Sop doURSsIBUUOIOY — 
: USIPBULD [IARI] NP 9YoIEW Np sdVdIJJo JUDD IUOJ 

nv sollessoogu soureuINY SodInossos Sop uoTEdepe .p Jo UONBoTfIUeyd 

OP SOINSOU XN¥ 39 SOJIVINVUNWIUWIOS S9dINOSSOI SOP UOIeSI]IQoUl 

B] & [IeAey op soudti9dxo | B NO UOIJBUIOJ B] B OAINOd op ulze 
siorjnomed yo sinaXojdura ‘saq1A1j99]]09 ‘sodnois ‘suorestuesio ‘sorqnd 
soulsiue3so sane ‘soyledrorunul ‘sos0j1119} ‘SouTAOId xne sjusUOIeg 
[JIVAB.I) Op NaI Us s9dudj}9d WIOD 


"SBR SIND|[IEABY So] JURUIOOUOD sojo]Id s}afoig 


6 onbruyss} syoIy yo ‘Aeg s,AasloA 

19 soud}pOoNY sop 1ojdurs,| 39 soous}gdu0d sa] Inod yereuspeg — 
¢ onbruyse} oysry {Sou} YOON 
p onbruyse} syst soureumny sodinossal Sop juoweddoysagp op sIsg}eS — 
I anbruyoo} ayol | ‘assounof 1ojdurs s1s93eg — 


: USIPBULD [IBALI) NP SYdIeU Np sdKdIJJo JUSIDUUOI}OUOJ 

ne soliessao9u souleuINy sooInossol sop uoIeidepe.p jo UOTwoLprUEld 

9p SOINSOU XNV 39 SOITLINVUNUIUIOD SIdINOSSAI SOP UOIBSI[IQOUl 

BI B ‘[IeARI] op soUdIIOdxO | B NO UOTBULIOJ eB] B A1OAINOd op ule 
siarnoied yo sinoAoj[duta ‘s9y1A1}99][09 ‘sodnoss ‘suonesiuesso ‘sorjqnd 
SOUISTULBIO SouINe ‘soyTPedrorUNUT ‘soJ1Oj11I9} ‘sooUTAOId xne s}JUSWoTed 
10[dwi9 ,p soUTMv.IS01g 


$ 000 Zl 
SOULIOU Sop UOLIOgRI9,| op So[qesuodsos sousiuesio xne Inddy 


($ 000 SI) [feAeyy ne 9]UBS Op Jo 9}LIND9S 

op owueSo1g np syij00fgo xne JuonqiUoS Inb s9y1Atjoe xne inddy 
(¢ 000 61) BpeueD Np solpusoUul sop UOIJUSA9Ig 

($ 000 L) solpusou! 

sop uonUsAgid ey & OAIRIO1 9UOI[qnd op jurofuod UsIPeURS 9}ILUOD) 
[IVABA] 


IIOA 
‘UOHBULIOJUI Pp 
snjd anog 


(1ns) SNOILLAIIYLNOD 


sonagid 
sosusdaq 


y OXSUUY * DOGHY 


sg abe GO0Z-700Z ep Se}JOld sa] 38 Sue; Sa] INS Woddey 


‘LIQe-SUBS Sop SUIOSAG xNe JUSWIDdRdIJJO OIpUOda & 19 dIpUsIdUIOD 
XNOIUW B SO}IAIJO9[[O9 So] JOple.p Ulfe 11qe-sueS Sd] INS SOydIOYOOI 
Sop IOUS INOd SYdIOYIEI Sp SjJNjI}SUI 19 SOWISTULBIO Sop ‘JIyeION] 3nq e 

soslidenus sop ‘soTeuoIsel SoIsoI Sop “JUsWOUBTOSUA .p 30 onbijqnd 9\ues 

OP SJUSUWOSSI[QUIO Sop ‘SoUdJYOJN SUOTIeSIURBIO Sone 39 NQII} op 

no apueq op s[losuod sop ‘seyedrorunw suonensiulupe sop ‘siolpnorsed 
Sop JeION] Jnq suRS SOWUSIUBSIO Sap B SdgPIODOR SUOTJUDAQqNS 
Liqe-sues 
‘uonesioqeydye .p [euoljeu oWWeISOlg — 
: uolesHoqeydye | Inod xneiJoj1119} 39 xneIoUTAOId syUsUIOUIOANOS 
sop & nb Isure sosrepuodes}sod suonniysul sop & ‘sojIsIOATUN 

sop & ‘sjouuOIssajoid sop B ‘soTOANUNq SOWISIULBIO Sop B SUOTJUSAQqNS 
asessyusiddy 


¢ onbiuyse} oyor.y | SW ZT 


Z onbiuyse} syory 


‘sonbruiouoss yuoureddoyjaaap 
9p 19 UONeI9d009 Op UONLSIURSIC,| Inod sa9UsISSp suOTJUSAQqNS 
[IVAB1) Op Naw Ud saduaj9d MID 


‘a Bd0] 9]]9Y99 | B Sastida.yUa .p 

UOIVPIO L] JUVSIIOARJ Ud 1O]dWI9 .p Soyl]Iqissod say WoANOWOId 

op 19 [leave ne opnjnde sng] JoJOIjowe & siolpnorsed say Japre .p 

ONA Ud S9}9I90S XNe Jo SUOTJVSTURSIO XNe ‘sIoI{NoIZIed xne suolUaAqnS 
1o[dwi9 .p sawmWie1s01g 


[| onbruyos) oyory 


IIOA 
‘UO VULIOJUI, p 
snjd nog 


sonagid 
sosusdag 


SNOLINAA INS 


(SoU[ePOW) SOXoUUOD SOUIUTBIBOIg 


(($IN) Sae|]op ap Suoljiw Z‘pgg : S¢00Z-700Z Ue Senasid sasuadagq) 
S9}JIAI}IE.P SAN|ajoas Jed sjijejsiHa] uoU Pajsues} ap S}udWaIeY 


‘I9]ND9X9 Soy Inod solessoo9u JUSWIOUUOTOUOJ 
SP S9DINOSSOI SO] JUSNIOXA Jo SOUIWILIBOId Sop SJIJVUITJSO $]NOd Sa] 1Ud}9[J01 SonAgid sesuodep so] 


‘SIB[JOP Op SUOT][IW ¢ op snjd e son[eAg sowWeISOId sap UNOeYO JUdJUDS9Ide1 sonbruYysa} SOYoIy 

Sap 9 Wojsued} op sjuowored sap 9}sSI] B] 9SSoIp SNOssop-19 nee[qe} oT ‘sjIJO9fgo soo op ojUINNe,] SIOA SuOTel 
So] onb Isure snpuoye syey[Ns91 Soy Jo Sfefqo so] JUOUTUTEJOU “JOSDI], o] DWIQUI B SSOULUT] SoWTUTeISOId 

Sop uNdeYD 4199p Inb uolyejUSUINdOp ek] op jINpold suoAe snou ‘anbryI[od 9y199 B yUSUISUIOJUOD 


‘HojJsues} op sjuswered sap pie39,| Be soydw0d sop oipud ap jo 9]O.WUOD UN J9010x9,.p 

‘UOHSOS UTES SUN JOINSSE,P 9}UO[OA 91}OU SUO.UOU SNoU uUeSIe] 95 ‘sIe|JOP op SUOT]]IUI ¢ SUIOW Ne.p 
INS]BA 9UN.pP Wojsued} op sjuowoted ap soumumesZold so] Ins syioddes sop osnposd ap snus} jUOs sos9}sTUTU 
S9] ‘19-3]]99 op Souda} xn “000Z UINE ,,| oe] onbijqnd onpuss 939 & Inb ‘“aysuen op s}juourored op o191]eUI US 
agstagi onbiytjod eB] e sijjofnsse souros snon “ureumny yustaddojangp 9] JoJ01]QUIe Inod s9yI0U09 S}IOJJO 
SIN] SUBP SSUOJYOOING SUOIJESIULTIO Sd] 19 JUSWIOUIOANOS Op SOIPIO SONNE ,p ‘sINdT[IeABN) Sa] “oPOAQUaG 

19 9ALId sinojoes so] “ss]NeUNUIWIOD Say ‘SUdd so] JUOUUOIJNOS SoUTUIeIBOId SoD “oJsURN op sjuoUIred op 
sowUeIsO1d ap 9Ad]9 SIQUIOU UN 9193 EpeURD sooudjedu0N sap juowoddojsAgq 19 soureumny seoinossoy 


JAIJSUBA) OP SyUdWIIIed Sa] ANS SjIvIIGg : yp OxouUuYy 


RSE GSE -apirerrarsermeroer sense ee ee eee ee 
vy 9XSUUY « OQOGHY 


'10)dua-a9UDANSSD,] ANS 10T B] OP 
I] ated eB] ap NLIOA Ud sagstIOJNE UdT]NOS op soiNsaUT 39 1o[dwa,p suoNe said say JUSNJOXS SUOTINGIUOS 39 SUOTUDANS ST: 9}]ON 


‘JOCHY U2 19 OSC U2 OHA P €00Z BIqQuisdep Z] Np uoNLInjonsoL ve] JUDUSS9IdoI SO9SSIPSI SP}LIOINE,p SJULJUOU ST “e 


L‘90L 1 }19JSUBI} ap syuaUaiEd Sap [8}0], 


6SII SUOTINGINUOD Ja SUOTJUSAQNS 
SIDIAIIS SIP UOIBISIId BY] B 

9 Samuvasso0id xne ‘sanbijijod xne uaynog 

SUOIINGINUOD Ja SUOTJUSAQNS 


11qe-sues 


6°€ 6€ 6€ €€ SJIqe[sI39] SjUdWTed Jo sUOT]NGIUOD ‘suOTUDAqNS 


[IBABLT 


SUOTINGINUOD Jo SUOT}UDAQNS 


8°6P 019 PSL 7 SOl squpipnja xnv adaiouvulf apin,} ans ajo4gpef 107 &| ap 
SOULID} XNV SUOTIESI[GO SoNe 49 S}QI9IUL,P SJUIWIIed (‘T) 

ES Ol 681 (le8Z) sjupipnia xnv sjaad say ans 
ajosapaf 10J | ap SOULIA} XNe S9g}deUOS SUOT}eSI|GO (7) 

10 70 s‘0 70 sjupipnja xnv sjead 
$a] ans ajpspgpaf 107 e] ap SOULI9} Xne S}Q19\UI,P SJUoWIATeg (J) 

6 661 €°6L1 ULSI €°997 siubIpnig nv 
adaioupulf apiv,} Ans ajpagpaf 107 — \9011p yuouIaOUeULy (7) 
00 00 00 00 uonedepe,| e opre,p suonejsoid ap yuowiareg (7) 
TIEL p97 8°6L 8°99 sopni inod sauusipeues suonusaqns (7) 
O'OLP 0°89r 0‘SOr Lp6€ sopnjg-audiedg,| nod suuaipeueds uonuaaqneg (J) 
0°00! 0°S8 0‘S8 00 uaipeueo sapnig,p uog (7) 
asessyuoiddy 
sos 9°0S 6'0£ ES SUOIINGINUOD 39 SUOTJUSAGNS 
sajjauuotssajoid saduaj9dui0;D 
(alas yLIS I‘S¢s 8‘LOS SUOTINGINUOD Jo SUOTJUDAGNS 
10;dwi2,p sawmume1301g 

70 70 70 70 anbijqnd uonsuoj e| ap 


goueinsse,] ap [aenzoe jissed np yuswassoipoy (7) 
10[dwi9-39UB.ANSSE,P SUOI}BISI1g 


EE 
L007-9007 9007-S007 S007-F007 FOOT-E007 - (sse][Op ap suor||IW ua) 
sanagid sasuadgq , (S29ssaipay) 

S2}L10jNV 


SO}IAI}DE,p S1n9}9ag Jed J4aJSUeI} op SjUsWAaIed Sap s1/eEWIWIOS 
JAIJSUBA) Op SJUIUIOIEd Sap I1IVUIUIOG | E exouUuy 


Cee ee emer meee Ten Tear rans eae Eee te 


€ 8xBUuuy * QOGHY 


9 e6eq GO0Z-r00Z EP Se}JOUd sa] je Suejd se] Ins Woddey 
eS a — ec er oh Ascent AA else 


"lIqe-SueS So] JURYONO} suOT|sonb sap uoIsuaysidu09 

QINI][IOU SUN 39 SOULSSIBUUOD OpuBIS snd oUN JOSLIOAR 

"LIQW-SUBS SOP JOISSOP 9] SUBP UOI}EJOQRI[OS BI JOSUIOAR 
"LIQe-SURS So] INOd UsT}NOs ap SonsaU sap aIdeyo ne 

SOUND] SI] J9[]QUIOD B Sajde sn{d SaxIAT}O9][09 Sa] oIPUdY oe 
*XNPJUDUIOUIOANOS 
sgAo[dWo Sap UOTVIOUNUI9I op aSTUapOU 

sulg}ss UN.p suIJ xne sonbis9yeys suondo sap Joredoig 
[eae] Np 

XNCUOJLUIO}UI S}oadse say Ins o189}e.Ns sun Joloqeiq 
“souo}YydOINY sop 

[RAR] Ne JUSWSAHeIos BISQ}eIs UN JoJOgei ¢ 
‘uoneUssgidas sINd][IOW sun JaInsse,p JuURoULIAEd 

[PART] Op NIIPIW Nv UONeISIIUI,p a13ayeNs oun yoloqeyq¢ 


JUSWAdSSsipal ap saiba}e13S anbsi ap sinajyoas xnedisuug 


¢ OXBUuuY * DOGHY 


SO0Z-700Z ap Se}soUd sa] Je Suejd sa] INS Poddey z9 abe 


‘]IDADA] NP Ualpoudd apog Np [I] eed eR] MOADY 
‘sayynpe sjueusidde xne pajjO UdTjNOs 9] JOJOI[SWIY 
‘uaIpeueo sopnyd,p 
UO 9] BAN ud oI}JOUI 39 Sopnyg-ousIed9 ,| Inod 
QUUDIPeURD UOUDAQNS PJ & SUOTVIOI[9WIe Sop Jooddy e 
“Tddd ne suoneiorawe sop Joyioddy 
"USIPCULO [TBAB] NP 9YSICUI 9] ANS JosUeI}D,| e 
SQULIOJ SINDT[IEAL]] SOP UOTRISOIUI | JOWTIOVJ op uIFe sa. 
Sap DOURSSILUUODAL PB] 19 UOIeNIeAY, | Inod sayqeyinbs 
yo saisnf s[IWNO,p 39 SOUISTULIOUI Op UOTeIOQRIY,| 
ap SUIJ xne sUUSIpeULoUed d][9Y99,| B IO[[IVARI], «© 
‘saiqissod sjuedioired sap 19 syeorpuAs 
sop ‘sinaXojduis sap saidne s9gstjelseds songul Soy 
suep jo snuoidde sop uoleULoj ve] op UONOWOId Be oNIey e 
“UOT}BONpY,| Op NoI[IW 
J] 19 SJLOIPUAS SO] ‘STOIIOJDOS S[IOSUOD S9] DOAB JOIOGRIJOD 
‘JIRAB] Op NoI]IW Ud sadUa}9dWIOD 
sa] Inod anbisgyeys onbytjod ap apes un Iqeiq 
‘WSOT)D xXne dU19} SuO] @ USTINOS 
un Jainsse.p ule souueISOId soap o[eJUOZLIOY UOTINIEXa | 
inod sajapow sap JI[qQe}9,p SNA Ud dJTe]NeUNUIWIOD 
19 O[JOLIOISIUTWLIO}UI UONRSI[IQOW op Snsssdoid un Joudy* 
‘WSOTOD S29] snod uatnos op yuowsoURUTy Np 
udUIeU 9] JaInsse Inod sonbiyjod sap sJAna us aay * 


‘sganoidde 919 yuo Inb Wqod s}efoid sap sinojouo1d burs 
S9] DBAV UONNGINUOD ap SP1OIOV SP SIN[IUOD J9 JOINOB9Ne 

‘soud]YoOINY Sa] ZOYO souvjuS oyN0d 

eB] op juawioddojaagp op owweidsoid np uoNeNSsIUIWIpe | 
inod ayeyuozlo0y ayooidde oun Jonbyddy 

‘SOOT [HAR ,,] Ne souo}YysOINe saureUNY SooINOsSsel 

sop juowiaddojaagp ap o1d91eN¢g e] 9p JUSW]JOANOUSI 

a] Inod sagsodoud sonbis9yes suoneyualIo 
SO]JOANOU Sop 9191} NV SJULUDAIOJUI S93] DBAR JOOQRI[OD 


"rAS PB] op soumumes3oid sap uolnogxa,| Suep souteusjed 
SOIQISIUIU Sane ¢] Sa] Inod sajdwi0d ap UOTIppel op 
9]RJUOZLIOY sINJON.S 9UN,P Jo So][ONPIAIpUI saodua}9d WON 
SOP UONLIONSWY JO[OA NP SIAN Ud OSIUI L] JOUTUIAT, ¢ 
"SIOTUUOSIVS SIND|[IVAL] 
Sap sulosaq xne aipuodal e s1gIURU Op adeUIQYO 
ap XNe} LO} & SUOIZ9I So] Sup 1o]dW9-sOURINSSE | 
red oVaJjo opie | Jo101[9We Inod sue xnap op 
a10!d yofoid un.p IAINs 9] 39 DIAN Ud OSIUI B] JoINssy e 
‘QIQIJVUI BT US SjonjoR Jo xNBdANOU 
xnofue sop o3dwi09 yueN} Inb “[reae.y np syosew 
NE SAIJL[OI OUNUWIWOD UOISIA 9UN Pp UOTJe10geI9 | 
B SOOO} S9] 39 SOOUTAOI So] SOAP JOT[IBARIT, © 


‘TO[dUIa Pp SOATJOW SOINSOW Sap 9UOBOYJO,| JoIOI]QUIY 
‘ureuny [eyideo np yuswoddojaAgp ep osped un JIqeuyq = * 
dAQISTUTTA] 

Np oULSYJNs sduUKSsIvUUOD oUN 39 a[qusuOdsal d1gQIIUeUYy 
uonsed oun J9Ansse 1nod a1resssdgu diyszspeg] 9] ALO 


‘JUDUIOUUOT}OUOF Op SOPpoul 
sop UONeULOJsUe] e] Op [IJ ne seXoyduis 
Sop JUsWIOUUOT9j.IAd 9] 19 UONPULIOJ 
RB] USTINOS 9] “UONLST{IqoW ej JoInssy 
‘O19)SIUIW Np soyoLd soy[aAnou 
Sd] 19 JepULL NBSANOU 9] Dade S9yIT[IQesuOodsal 
Sd] 19 SAOINOSSAL Soy ‘S}DEfgoO So] JOSTUOULIeAY e 
"SOATJCIPIUI 
sop Ja somumeisoid sop UOTeULIOJsURL} 
B] SUBP jo SJOISIUIW Np onbisgjeys ued 
Np uonesieel e] suep juRsso1doJd ud yNo} 
uonIsuey ep opoliod ev] JUepusd UOKesIUeSIO 
QJOANOU PI Sp JUWIOUUOTOUOJ 9] JAsIfIqeig 
xnoluq 


“SUNUIUIOD S[SLID}SIUTW SODIAIOS So] Inod 
epeurd [eloos juoweddojaagq & sinocday se 

‘OSC #9 OOGHA 

91JUd SddINOSSol Sop odeyed np UOsIeI 

Ud d[JOUUOTeSTURBIO SJTOWIDUI Op 19 91Q}STUTLU 
Np souessieuuod ev] op sideyo ne aylog 

‘soulejospnq 

SOJUIL.UOS op JUSWIWUR}OU T}JOSse 
axajduioo snjd us snjd sp yuourouuOAUg se 
‘Q19|SIUIW NESANOU UN,p UOTRZIDQ ° 
3}xo]U0D 


JUSUIOU.I9AN0S Np 

3]quiasua,| Suep Ssasuddgp sap UsueXxd Pp 
9 SIIANOSSAI SIP IUAIJUL UOIPBJIIJJUIA 
dp ‘satl¥jJISPNQ SUOI}IIA}SIA IP 9}X9}U09 
un suep samuessoid ap 39 sanbiy1jod 
op d1917BU Ud Ciyssapvs] UN ALO 


juawasseipal ap saiba}e13S anbsi ap sinajyoas xnediould 


nn ak er ite 


Z OXSUUY » QOGHY 


19 e6ed 


"SODIAIAS Sap Jo sonbiytjod 
sop ‘sowureisoid sop UdWIeXd [OANOU UN & IOpPZ001d 


‘orjqnd pues ne 30 
jUSWIO[Ieg ne sgjuasgid sploddes sap ayyenb ey] aylo1N0V 


"suOle\sold Sop JUSUIISIOA 

9] 19 SOIAIOS 9] SUBP 9}1139}UI opUeIS snjd oUN JoINssy 
‘onbiyqnd uonouoj e] ap onbiyy9,p sayse1 sap 39 sinayeA 
sop souvyodull | e yuenb sgAojdwia sap saidne Ja}stsuy 
‘sIQIOURUTT UOT|SEd 

op sJoteW Ud S9AO[dWId sap jd SalleUUOT|ses sop 
JUSWISUUONajJEd 9] JURSIA 9139}e.)s OUN Jonbijddy 
‘onbstJ 9] Ins 

SPPUOJ UOTLNILAD,.P 19 UONLOIJLIDA op sud sap JoJOge|A 
“SUOTINGIUOD ap 

J9 SUOTJUSAQNS op soWWeIBOId Sap s[[Ielap sUIE1xe 
USWILXI,| SP SJINS B] B SUOTJLPULUTWIODOL Sap JO[NULIOJ 
“UOT}eIUDDUOD Jd UOTeSI[eIO9dS 

OP SANJRIPUI | SP SIANAD Ud SIU B] & JOPI001g 


S00Z-700Z ep Se}JOd Sse] Je Sued say uns poddey 


Int nn nn ne UU Ut EEEIEIESSSISSSSSSS SSS 


9}1.199}UI,p oSejuRAEp jo Sa}dUIOD Op UOIIPpa. oANdI[IOUW 
dun a}z1eqnos inb d1jqnd np so}ue}}e xne s1puodsy 


yUaWassaipal ap saibaj}e1S 


c 8xsuuy * DOGHY 


‘anbijqnd uonouoj 

B] aoype sajjonbxne anbiui9.p 

SO[SOI SO] 19 SIND]VA Sa] JUd}DOdSa_ 39 
quouusidwios sgAojduid say onb 99 & JOT]IO A, 
‘sjospnq 

Sas 19 SOWWILISOId Sas JUSWIDNBITJJO 
Jo193 & d1O}SIUIPY Np 9}19eded Be] I9DIOJUDY 
‘sjouuOsiod s}UdWISUSIOSUdI Sop 

uonoaj01d ey] 39 yenbape jUSWIO}TeI] 9] JoInsse 
‘sonbijqnd ssoueuly sop uonesiulUpe 
QUILS B] 19 }LISOIUI | UDJUTEW ‘souIOpOU 
snjd Sdd1AJas Sap 1a SauaysAS Sop JUSTNSA 
Inb suaXojld sap sajuaye xne sipuodey 


xnofuq 


‘sye|NSOI Sop presd,] B UOTeST[Iqesuodsal 

BR] & 19 SOIAJOS Sap ayfenb ey eB yueNb sagas 
snjd ua snjd ap sajuaye sap ev o1jqnd a7 
‘aseyueAep o100ua sonbsi sa] JayuaWsNe 
ej JUSIe xneJUSWIOUIOANOSuUed SIOISsOp 
suleyiod onb ayqissod jsa |] “sjouuosiod 
SJUDWIOUBIOSUAaI Sop UOI}D9}01d BI 39 

SOOIAIOS Sap UOT}E}SoId BI ‘soyeJUSWIOUIOANOS 
sooueuly Sop UOT|ses eT] SIUdWIOS 

K ‘syuodj sinaisnyd Ins [elapey JUOWIOUIOANOS 
9] QUIUT JUO 9}1139}UI ,.p sowla|qoid soq 
‘soljqnd spuoj ud sie][Op op sprely [Iw 

OP JUSUDSIOA Np 19 UONLIISIUIWIPR | 

op a]qesuodsal jso d19}SIUTAY OT 

‘uonejndod ev] ap nuyuos 

inddv | JoInssv.s ap JedI]9p sInowap |] 


31X9]U07) 


SIITVUUONIUOJ SANI] 39 SJUIUIIUAIANOS So] Avd 
soijqnd spuoj sep uoyses ev] ap 30 UOHESTTN | 
op piesa] & ayqnd np susioydeds np 32 
suoynednss091d sap nus} 93du109 sdua1edsuely 
op Idnos uN suep sastid jUOS SUOISIDOp 

sa] onb 3a sddANOSsat SOP UOISAYSIUIUIPe UTES 
oun dinsse u0,] anb ‘snua}qo s}¥}[NsI1 Sop 
a]qusuodsa.a 3.143Uu0UI 9s U0,] ONb AO[eA J11e J 


anbsi ap sinajyoaes xnediouig 


S00Z-r00Z ap SesOId saj ja Sued Sa] INS PWOddey 09 e6eg 


"so][auaNDU0S 
soyoud sop e jUdUINUR}[NUIIS o}INS JOUUOp 
}9 JUDWISUUOIIAUS | Op UOINJOAD,| B Ja}depe.g 
‘goudredsuey} op 30 
SINLIDANO ,p ‘UONesIIqesuodsas op sodioutd 
sop ins juvAndde,s ud souleyneUNWIWIOS 
SUOTIeSIURBIO Sa] 39 SINdAO|dWIS 
So] ‘SUOTINISUI So] USWIOUIOANOS 
Op SOIpIO sone _p ‘SdIQISTUTW Sanne .p 
OAR SOOBOLJO Syeleuayied sop qui ¢ 
"SHOJJO SOOIAIOS 
Sop 19 SOSI[IN SawIg}sAs sap oyI]enb x] e 390 
UOIJVSIUJOPOU B] B JURNb syUdI[D Sap S99A9]9 
snjd ua snjd ap sajyuayje xne sipuodsy =e 
‘TouUOTesIUesIO 
JUSWIIBULYO dp 19 SODIAIOS Sop UOTJRWIOJSUL} 
ap 9}xa}U09 UN suep ‘s0UaI9YOo 
Op 19 DOUDIOIJJO,p ‘SOKOJO,p WNWIxeW 
UN DAB }IOIP JUO SI Sfonbxne SId1AJOS So] 49 
suole}soid sa] SJUdT[D xnev ILYJO ve JonuNUuOD 
xnoluq 


"SOUIBUINY SddINOSSAI SO] JURYONO} UR] UN JoOgQRI[_A 
‘JUoWaSULYO Np UOIses PY JO} [IOeF Inod 

QUIOJUI UOTJLOTUNWIWOD op s199}e1]S OUN SIAND Ud DINO ¢ 
“QIQISIUIJAY 9] JULNITJSUOD IO] 

]]oANou ke] ap uoNdope,| B DTessso9U [IVAR]] 9] JOUOWY 
‘uol|se8 op uoNesI[Iqesuodsel 

ap aipesd np indde.| e soyolid soj JOUIULIO}9q «° 

‘JOLIO\SIUIW JepueU UN IIUTJEq 
“sojuepuodsa.ios 
SWIWILIZOId ap SOPATOR Say Inod sg] [IeIEp 

auNjos}Iyoe auN 39 sanbisgyeys syroelqgo sop WqeIq 
‘epeues [e100s yUoWIaddojaA9q] 90AR 
UNUIWIOS 1919]UI,p suONsanb say] Ja[391 Inod sowistuedgul 
Sap jo sinatigdns soiped soy Jed soKdIJJO SUOISIO9p 

op osiid oun Joinsse Inod 9}1W09 ap asnjonys oun IQR e 

‘Q[JQUUONeSTUBBIO OIN}ONYs d]]2ANOU oUN soRId UD OO * 


‘1o]duia-a0ueInsse ,p ‘DdAV,] OOAe [1eAv.y op 
sjuowiared sap spnioexe opuesd snjd oun Joinssy | qI[JUOd UN,p UOSTeI Ud sajqissod suoneqinylog 
‘1O|]du19-d9URINSSE | ‘sasuodap 


ap ouideyo ne yUsWepual 9] Ins soyUoUTLIOd 
soguuop Sap Salreyuoayied xne 9]17n sdulo} Us UNO 
"QOIAIOS 
NP UOISIA BI Op 9}Xa}U09 9] SURp 10]duIa-soUBINssSe | 
9P SADIAIOS Sap UOT]L}sold eB] SUBP UOTJesIWeEWIOJNe 
9puei3 snyd oun Jaineysul Inod suejd sap jutod ne ajay ° 
‘SOOIAIOS Sap UONLULIOJSURI} RB] 39 UOT}E\SoId 
RB] Inod suondo sap ‘epeued np nusadl np soUuasV | 19 
epeurd [eId0s JUSWAddojaAgq SeAv 9909 Op “JoIOgR[y ° 
‘QOIAIOS NP UOTJVULIOJSUR]] Op sId9]eNS Bl SIAN ud ao * 
‘suone\soid sop yuowored 
NP 19 SSdIAJOsS Sop UONdNS}UI SUBS UdIUTeU 9] JoInssy 
Sd1)SIUIU XN¥ 39 JUIWIIUIANOS ne 
JAVSSII9U UIINOS I] ALYJO 39 SUSIPEULD xne suoHEso1d 
sop Juouared Np 39 SOdTA.19S Sop UdUIEU 9] 1IINSSY 


Sop UdWIeX9,| Op JoyNs9 yUSTe.LINOd Inb 
ILI9ISNe Pp SOINSOUI SO]JOANOU Jo S9dINOSsal 

sop anideyo ne sayuoueulied sqyureyuop e 
‘ljauuOHesiuRsIO JUsWOsURYS 
un vB JUoWaTaT]eIed oNjOaTJo,s o]Jo,nb snjd 
JULINE Pp ‘SddIAJOS Sap UOTeQinyJod op senbsi 
Sop 19919 Op JUBNUTJUOS JUSUSUUONOUOJ 

ap SOpOUl Sep UOTeULIOJsURI], «© 

3}xX9}U0D 


dUAIJUI UOIYSIULS.109. 

dp }9 a]JAUUOHLSIULSIO UONBANjIN.YSIA 

ap snssas01d un, p [J ne sa.ysturU 

XN¥ }9 JUDUIIUIIANOS N¥ I11BSs9d9U UIIJNOS 

9] }UBANSsE Ud JNO} SUdIPeULD xne suo}E}said 
9p jUsUIaIEd 9] 32 SOdTA.IVS ap 9.1JJO,] AaAnddy 


juawassaipa ap saibaj}e13S anbsis ap sina}oas xnediould 


S007-F007 4? 
saduajad 09 sap jusweddojeagq 39 soulvuny sedinossey inod 


JUIWIISSIAPIA 9p S9139}¥.4S 9 UOHLSIULSIO,| ap oNbsii op [YO1d + z% exouuy 


nn See 


7 OxBUuuYy * OQOGHY 


6g ebed 


GO00Z-700Z ap Se}JOd s9aj Je Suejd sa] INS poddey 


‘SoUQ|STUIW XNap Sap 9}dW0d 9] INod sad1AJOs S99 WUINOJ Inb ‘epeueD [eloos uouIaddojaagq 
B aquiooul (quoYydg]9} 19 JOWIO}UT) UONesIUBSIO| SP 9[[9Y99,] B SSOIAJOS Op uolyej}soid ey snod 9y1]1qesuodsal eT 
‘SQIQ|STUIW XNOp Sop a}dwIO9 9] Inod yuINOY 


so] Inb ‘epeued seous}gduioo sop juauaddojaagq 19 sourewny ssoNossoy ¥ SQUIODUT SAdTAJAS S99 Op HI]!qesuodsal BT 
‘SOIQISIUILU XNIP XNB SIOIAIOS Sop WUINOJ Inb ‘epeuRD jeloos jusWIoddojaagq Op JUDAQIOI SAdIAIAS SAD 


,(euoyd9|9} 19 JouJO}UT) 

UOTJVSIULZIO | SP S[[2Y99,] 
B SOOIAIOS OP UOIILISB 
suaIpeues so anod 
dIIAIIS NP UOVSIUAIPOJA] 


sudlpeurs sa] Inod 
QOIAIOS NP UONSIUIOPOP] e 


suaipeue.y say 1nod 
IdIAIIS NP UONLSIUAIPOTA 


a ae 


SJeaysturwpe 
}9 SIFIVUBUITY SIMIAIIS 


SUONPOIUNWIUIOD 
sonbijqnd 30 
SopJIlIg}SIUTU SIMTBISV 
SJIINDXO SOUUWIOD e 
O[[OLI9}STUTU 
sourpuodsalio7) e 


sollejusWojied saneyyy 

30 JOUIgeD Np syusuINDOp 
‘UOIJVULIOJUIL,P SOJON e 
sonbiyqnd 3a 
SO][PLIQISTUTUL SOMTBITV 


uoleN[eAgy 
SUIOJUI UOTLOIFIIO A 
sufiqeindur 

}9 JUDWIIPUSI Op SoINsof] 


9] [SLO}SIUIW UOTBOTFIUR] g 
anbis9}¥.13s UONe}UIIIO 


OSC ap sayiqesuodsay 


| 8XSuuy « DOGHY 


gepeuea 
Np sourewiny sadinossel op sayued 
Sd] JUBNIOUI ‘SddIAJOS Op UOT}e}soId 
19 [BOO] 19 [PUOISEI SWUIWIeIBOIg 


_siuourared op sjusulesiaA 39 
QUUOSIAd Ud SODIAIOS OP UOTLISAIg 


s}UIWIIIEd 39 S9dIAIIS OP UOI}BISIAg 


SUOBOIUNWIWIOZ) 


HON COIUNMIUIOD 
39 SoTJLAQISTUIWA SoatEIZY 


SJIINIYX9 S9JIWIOD 
d][OlO\SIUTW SoURpUOdSaLIOD e 
soreyuowaysed 
SOMBIFY 19 JOUIQeD Np s}usUINDOp 
‘UOIJVWIOJUI,P SION e 
UOIVITUNUIUIOS 
}9 SoT[IIAQISIUIU SOTTBIFY 


uonen[eagq 
QUIOJUI UONPOIFLIO ‘Ate 

sufiqeindur 
9 JUDWdPUdI Op Sansa] e 
J[[SLIO}SIUIW UOTBOIJIUR[g e 
uonevoyiueld 39 onbis9je.14s onbyyog 


DOGHHY 2P saz|iqesuodsay 


epeuesd np soureumny 
SOOINOSSAI OP SdUID Sd] 
JULNIOUI ‘SddIAJOS Op UOT}e}SoId 
19 [BOO] 19 [PUOIZOI SWIWILISOIg 
sjuswared 
Op SJUSUIASIOA 39 SUUOSIOd 
Ud SODIAIOS SP UONLISA 
(euoyde|9y 
JO JOUIO}UT) UONesIUeBIO.| Op 
Q][OUD9,| B SOOIAIOS OP UOTILISIIg 
SIdAIIS IP UOIL}SIA 


SUSIPCULD Sd] 
Inod ddIAJOS NP UOTJVSIUIOPOP e 
SUdIPBULZ So] 
Inod 39d1A.13s Np UOHeSIUAIpOyA 


SougysAS 


SJVAYSIUIUIpe 390 
SIDIUCULJ SIDIAIIC 


SdUIVUINY Sdd.1NOSSdYy 


SUOIJBOTUNWIUIOZ) 
suoneoIUNUIWIOD 


SJIINDOXS SO}IWOD e 
Q[[lJo}sIUIW soURpUOdSaLIOD e 
sorleyuowaysied 
SollejZV Jo JoUIgQeD Np 
SJUSUINIOP “UOTJVULIOJUL,P SOJON 
uoneneaq e 
QUIOJUI UOTJBOIFLIO te 
aupiqeindut 39 
JUSWOPUdI Op SdINSIPI 
O[[SLSISIUIW UOTJeOTJIUL] 
uoneoyiueyd jo 
SO[[OLIIJSIUIW SITIVIZV 


SHY ap sapiqesuodsay 


ad 


SG00Z-700Z ep Se}sOUd sa] Ja SUe|d Sa] INS Woddey gg ebed 


(soouessIeuuod 
Sop UOTJOOIIG JUSWIOUUSTOUR) 
UONCUIPIOOD 39 SYDIOYIOY 


soouessIeuuod 
Sop UOTOSIG e 
UONPCUIPIOOD Jd 9IB9}LNS 
Sd] eJUSWIOUIOANOSI9}UI 
SUOIIEIOY e 


SOOURSSIBUUOD SOP UOTJIOIIG e 
UONCUIPIOOS Jd JIDIILS e 
SO[PJUSWIDUIOANOBIOJUI SUOTILIOY © 
a8essnucidde.| ns onbyijog e 
[leAey] Np syosewW 9] Ins onbyyOg e 


UONCUIPIOOD 39 DIBI}VNS 
SO[PJUIWISUIOANOSIIIUI SUOTILIIY 
osessijusidde | ins onbyyog e 
gjeioos anbiytjog e 


[IBARI} NP 9YydIeU 9] INS onbIyIOg e gje1oos onbiyjod e 


anbis93¥.ys uoneUIIO | uOnVo ULL 39 onbis9}¥.ys onbyOg onbis93e.4s onbyyog 


qe 
-SUBS So] INOd [BUOTIeU JeLILIDINIIS 


11qe 
-SUBS SO] INOd [eUOTIEU JLLIE}DINIS @ 
1IQ¥-SUBS }9 [IVACL] 1iqe-sues 
SOUOIYOOING [IARI] NP Sallejjy e 
[IARI] OP XNOI] Sa] INS UOCWIOJUT,| 
ap ascTeue 19 aYyoIOYyOOY 

[ICABI} NP SopeUOTeUIDIUI SOMTeIFV 
SO[LJUSWIDUIOANOBIOIU! SOLIS V 
[leave np sayeuoyeu suoneisdO 


SOUOJYOOIN [IVARI] NP SOIeJJV 
[eae] Op 

XNdl] S3] INS UONULIOJU] 
[IARI] Np SoyeuOT}eUID}UI 

Sollejyy jo onbisayeys onbyyog e 

[IBAed] op suOTIVI9dO e 


UONLIIOUOD 
OP 19 UONLIPSU Op [VIOPO} DOIAIOS 


UOTeI]INUOD Op 
J UONCIPOU Op [BIOP2J DOIAIOS e 


LIQU-SUBS Jd [TBAB] [JIVABI) Np sUIWIvISOIg 


epeurs 
np suoisued op sulisay e 


epeuesd np suoisued ap swIsay e 


QSSO|[IDIA PB] Op OSSO|[IOIA 
DLINDS L] OP OUIWILIBOIg RB] Op aylndg¢g eI op oWUIRIBOIg e 
nudadl np nudadi Np 


ILINDYS Bl Op SOUIUIBIBOIg 9}11NDd9S EB] Op soWWILISOIg 


a[euoleUIa}UI onbiwiapeoe 

DI[IQOU Op SUIWIRIBOIg e 
asessiusidde .p 

SOAIILINUI SOP SWIWILISOIg @ 
a][a1oyyo onsur] 

OP SOIVJLIOUIW S9INVUNWIWIOD e 
aie NeUNWIWOS 

J2 DJOAQUNQ 1Nd}99S NP SOANLMIU] e 

[e1oos yuowsddojsagq e 
soadvoipuey souuosiod 

Sop UOIIPUOd Fk] Op nvoing e 
asessyuoidde .p 

SdIZO[OUYD9} Sop Neoing e 
uonesneqeydye | 

B [BUOTJLU JLLILIDIOIS e 
sopnj9-ousied9 | 

Inod suusipeues UOUSAQqNS e 

sJURIPNID xNv dI9IOULUTJ OpPly e 


9[BUOT}EUIOUI 

anbiwiapeoe dyI[IqOW! op OUIWILISOIg e 
asessyuaidde .p 

SOATILIJIUI SOP OWIWLISOIG 
asessyuoidde .p 

SalZo]OUYde} Sop neoing e 
uonesnaqeydye. | 

B [CUOIJCU JLIIL}OINIS 
sopny9-oussed9 | 

Inod ouusipeues UONUSAqNS e 


Je1oos yuawieddojaAgqd « 
a]OAQUaq 
IN9199S NP SOANeIU] 


sJUBIPN}S XNe dIQIOULUT] Opry e 
asessyusiddy soureuiny 


SddINOSSOI UD SJLIIVUSLIV | @ 


soadvoipuey souuosiod 
Sop UONIPUOD BP] Op nvoing e 
nudadi np 
JLINDYS BL Op soMUIBIBOI 


souTeuny Sd0INOSSol US S]ELIBUSLIe ® 
[VAv.} ap NINA 


guuosied vy] suep 
JUIUIISSISIAUL,P SOWIWILABOI 


9Sd ap sayiqesuodsey 9OGHHY ap saziqesuodseay SHU ap saytiqesuodsay 


a nT Taser 


| exsUuY * QOGHY 


1g e6ed G00Z-700Z 8P Se}JOLid Sa] Je Sued sa] ins Hoddey 
V5 7- oe et ete hee Sada he 


Q[SIOYJO onsur] 
Op SoJI}IOUIW So]NeUNUIWOS 
}9 [IARI Np 9yoew ne uoNeidepy 
assounoaf 1ojduie a139;e.115 
souo}Yyoo ne souleUINY SddINOSSl 
sop juowioddojaagp op 313918.1S UONLISIUI.p Spud 
[BAe Np pyoieul [reAey Np syoiew ne uoneydepy 
np yuowaddoyaagp 9] Ans soyuajuq 
udtjnos 
op SoInsoul jo 1O]dWId,.p SUOTIEISOIg 


assounol 1ojduia a1saye.nS 
souojyooiny sap 1o;dwia,| 30 


saouajadwioo say nod jeleusyed 
1ojduwia,.p somumesso1d 


souojyooine souleuiny sdoinossal 
sap suonei9doO ee} pent 


sap juowaddoyaagp op o1397e.S$ 
[IBACI] NP 9YoIVU 9] INS UOTJeWIOJU] [leary Np syorew 
yuows0R[g e | Np yuowoddoyjaagap 9] Ans soyuajuq 

SI9BULIID SINI|[IVACI} udT]NOS op 

Sop SWUIPISOIg e SoInsoul 39 1O[]dwIa,p suOT}e\So1g 

[IBAvd} op Noy] [feAeq] np 


QYOIeU 9] INS UOTJeULIOJUT 
souojyooiny sep 1ojdwia.| 


39 SadudjadWIOD Soy] InOd yelreUdyIeg e 
soumueisoid sap uondasuos e 
lojdula,.p sowmuelsolg 
Sop 30 1o]duwi9-99uRINsse.,| souueisoid sap uondsou05 
UOILIZIUI Pp Spud e ap senbnijod sap uoleloqeyy sonbijijod sap uonelogely 


JUSUTSOL] J 


slosuens 
SIND|[IVACI] SOP SWIUIBIBOIg 


nudaodl np 1ojdwa,.p somuvis0id 1o[dwia,.p somuesso0id 
QPLANDIS LB] Op SIUIWILISOIg sop u0IZd99U09 39 UONeIOGEI A Sop a[v.19U9S UO1T)I9IIG 


SoTeloos saouBinsse 
XNB UOE[NILYWUI]/3[V190S 

QOUBINSSE,.P SOIQUINN' 
sowmuvisoid sap 3a suoneiado 

SOP UONVIOI[OWIL Jo USTIUILJA] e 


3]O.1U0D }9 sajonbuy e 
sowuleisoid sap 39 suonesodo 


sjoddy e 
Sop UOTeIOI[OWe Jo USTUTE 
SoTBIDOS SooURINSse xne c 7 Bat SOPULWOP Sop JUSWIIICIT 


UONL[NILYVWW]/2]2190s 9]9.9U09 Jo saygnbug souueisoid sap uoljdaou0d e 
JOUBINSSE.P SOIQWINN e sjoddy sonbiyijod sop uoneloge[y e 
sudIpeues so] 1nod SOpUeUOp Sop JUSWIO}Ie1T aoueanssy,| 
IIAIIS NP UOIeSIUAIPOT] 10] dui9-99uvANsse | ap suone19gdO op ajvigues UO1I0IIG 


OSC ap seyl|iqesuodsay SOGHY @P Sayi|iqesuodsay SHUG ep sayiqesuodsay 


*SOIQISIUIW XNBSANOU xn¥ OY Usloue | op soyjiqesuodsal sap UOISIAIp e] 9UOUEp JUBAINS 

neo]qei oT (OSC) epeued jersos juawiaddojaaaq 39 (QOGHY) epeueg soosusjeduios sap juswiaddojsasq 
}9 SOUTBUINY SOdINOSSOY : SOIQ\SIUIW XNBSANOU XNep Ud 9SIAIP 939 & (OHYC) epeueD soureumny saoimossoal 
sop juowiaddojaagg “E007 s1QUiodep Z| 9] JUSWIOUIOANOS Np UONRSTURBIO9I BR] Op soUOUUR,] B OJINS 


eupvuey soulevuny sod1no0ssa. 
Sop juswieddojaagg ualoue,| op sozt[Iqesuodsad Sap UOISIAIG: : | oxouuy 


| exSUuUuY * QOGHY 


S00Z-700Z ep SeJOLd se] Ja Sued saj Ins Woddey gg e6ed 


OJUOIO JT, SP UTLIOALI IN9}99S NP UOTVST[L}IASI Op OATIVIVUT ss 
BpeCURD IdIAIOS ss * 
l1qe-sues So] Inod syeuoreu sAT}eIIUyT Se 
uonesneqeydye .p jeuoneu oumuieisolg = 
sjuvIpme xne sjgid op usrpeuvs oUIUIeISOIg * 
SoSe SINI|[IeAR] Sa] JURUIOUOD sajoTId sjofolg * 
s19BULI9 S90UD}9dUI0D Op SOI}I] Sop oUBSSIVUUODOY * 
S[91I0JOAS S[IOSUOD Sop SWIUILISOIG * 
[eAey] Np syorew np yustaddoyoagp 9] Ins soyUSU® 
assounol 1ojduia o1s9}eNS ss * 

souojyoojny sop 
1o]dura,] 19 ssoua}9dur09 soy nod yerreuoyed op sUIWILISOIg = ° 
souo}Yyoo Ne souTeUNY Sseoinossal Sop yuawoddoyaagp op s1d91"NS 


S9[v}JUOZLIOY SIAHLIIUT = pp exouuy 

Sd.11B} UOUII[39.1 SIAM! sayediuLig : Ep exouuy 

sjuvIpNy9 xnv sjQ1d ap uaIpeuLs sUIWIvISOIg Np 9pljosuos jaoddey : Zp exouuy 
(sarivjgspnq ou) sjQId : PP exouuy 


S00Z-F00Z sesuedap op uefg — 1ojduio-sdueANsse,] ap [J] HAN = OP exouuy 


Pa rei neni Santa Lae ee Ripe Be ee ee ee 
sexoUuUuY * DOGHY 


gg ebed G00Z-v00Z EP S9e}JOLd sa] Je Sue|d sa] Ins oddey 
12 - SS de oe read 


onbiyqnd uo1jduoj ve] op sdURINSSe Pp SpuoO 
ye1] | Ins soyUs1 sop a\dui0oDse 
1o]dui9-d0ueINsse pp adUIOD e 


SOQUIULII}9p su VsaIdWOD :G OxoUUYy 

d11vjJospnq suUL | Inod souuvisO1d sap} jNOD =: g exouuy 
so[qiuodsip wou 39 soyqruodsip sa33090.1 sop sivjaq :Z exouuy 
SOALIIUL NO somuvisoid xnvdiulig :9 exouuy 


osesstjucidde,] Ins uotpeuvs [Iasuod se 

SITBUD|[IW Np sopnjya,p So9sinog sap oUUSIpeUL. UOT|epuo 
SIQUOL] WBa]]0D_—e 

TYSMOZD J0}9g UOTBpUoj VT e 


(So]]PUNOIPUODS SUOIUSAQNS) SUOWYpUoyY :G exouUuy 


S9B¥ SINI|[IVARI] SI] JURUIIOUOD sajoyId sjaforg : 6 enbruys9} sYysTJ 
S{[Sfogyo 
ONZUP] Sp SdIIe{LIOUIW sayneuNWIWOD xne Indde.p spuo, : g enbruyos) syory 
S[9110}99S STIOSUOD Sop oWIUTRIBOIg : / onbruyde} sYdTJ 
SINSULI}O S9DUD}9d IOS Op SdJ}I} Sop soURSSTeUUODSY : g snbruyos} sYyoIJ 


souoyyoony 
sop 10[dura,] 19 sadudj}9duI09 sa] Inod syeueuayeg : ¢ onbruyoa} syory 


souojyyooyne 
souTeuINY SddINOssal Sop yuUoWaddojaAgp op sa1daxeNS : p onbruyoe} syoTy 


liqe-sues soy Inod syeuoneu satel : ¢ onbruyse} syory 
uonestoqeydye .p jeuoneu swuieiso1g : Z onbruyse} syory 
assounol 1ojduis s139}e.g : | onbruyse} syory 
(suoIyngi413009 
J SUOIUIAQNS) JAIJsuv.y op S}uUdWIIEd ap soMUIvASOId So] ANS STIvJIIQ ©: yp OxouUuy 


JAIJSUBI) OP S}JUOWIIUd Sop olvMIMIOS «=: € OXOuUYy 


$007-F007 U2 Ss9dU9}9d 09 sap yudWIOddo]IA9q 30 SOUIVUINY sdd.1NOSsay 
Inod jUsWassa1pat ap $9199}¥.13S 39 UOKNYSIULSI0,| 9p anbsti ap [Yolg : Z exouuy 


epeue, soureuny 
SddINOssat Sap jusmeddopaagd UslduL | Op SozTIqusuodsal sop UOISIAI. «=: LP Oxouuy 


SAaXANNV 


SOX8UUY » DOGHY 


SOO0Z-v00Z ap Se}iOd sa] Ja Suejd saj INS poddey vg e6ed 


‘sjupipnja xnv adaiounUulf 
apiv, | ANS ajDAapaf 107 B] SNOS SI391 syueIpNyd xne sjgid sop s[[IMayoyod ne simayunidura 
Sop SJUdWIOSINOQUIAI Sop joRdUIT,| B ONP SIe][OP op SUOTT[IW gEz 9p UOTNUIUTIP sUN 


19 £900Z-SONZ B® POOT-E0NNZ SAuUR So] Inod jusWIaTNEs d9sUOTOId 
919 & SANeTITUT,.] aonb guUOp jUR}9 ‘“LIqe-sues so] Inod syeuOTeU sANeNIUT | Inod suonnqiyu0S 
y9 suOTUSAQNs Uda _Nb IsuTe suOTeI9dO .p SpUOJ Ud sIe[[Op ap SUOT]]IW EE] 9p UONNUIWIpP oun - 


‘(s[auUOnIppe 

SIe][Op op SUOTT]IW /) sJURIPNy xne sjgid op suTUTeISOId 9] mod joa (sjauuonIppe 

SIe][Op op SUOT]]IW ¢]) UsIpeued sopni9,p UO 9 Inod 7007 jospng np sououur | op 
gInooep Inb sjyeysis9] yajsueN op s}uswored us sJe][Op op sUOT][IU ZZ Op uonejuswsne oun - 


> @ Op Juowoyedrouud jso yed9 190 

‘Q00Z-SOOZ eeuUL,] op Sonagid sayjou sosuadgp xne yoddel Jed sieyjop ap suol]]Iw p*peE 

9p uoNNuIup oun ayuasgidol Inb 99 ‘se[[Op sp SUOTTIIW / ‘OST € B S99UTWIO}9p JUOS “SagUTULID}9p 
sul] B So}dw0d say JUBNOXA ‘oIA\sTUIW Np soyou sonagid sasuadep se] “L007-900T O9UUR | INO 


‘suoneysoid sap suuaXoul ve] Suep UONRUOWSNe | v9 SUOT}EISoId xNe So]qISII9 
souuosiod ap squiou np uonoofoid ve] suep uoTRyUOWSNe | 919[J91 Sosuadap Sop sduURSsIOIO 
eB] ‘1oi]dura-soueinsse .p a}dul0<d 9a] Inod sie][op sp suUOT]IW POE Op UOTeJUOWISNe suf) - 


yo ‘syupipnja xnv adaiouvulf 
apin, ] Ans ajpdapaf 10T &] SNOS SIZ9I syuRIpNyd xne s}gid sap a][Majoyiod ne snojunsdurs 
sop SJUsWasINOQUIAl Sop 19VdUII | B ONp SIeT[OP ap SUOT][IW CZ] Op UOTNUIUIp suf) - 


‘LIQUv-SUueS Sd] 
inod ayeuoreu sane | Inod ¢QOQ7Z-r00Z ® POOT-ENNT EP SUOTINGINUOS Sap Spuo} op yoda 
3g] ayUasaidai Inb suOTINGINUOS jo SUOTJUDAQNS Ud SIeI[OP 9p SUOT][IW Eg Op UOTNUIWIp SUL) — 


‘(s[QUUOTIppe SIe][Op op SUOTT[TW 6S) sJURIPN)g xne sjgid op UsIpeURd 

QUIWILISOIY 9] 19 (S[QUUONNIPpe SIeT[Op op SUOTT[TUI CQ9) Sepny9-oUudIed9 | Inod suusIpeuRS 

UONUSAQNS FI] op UOT | JURUIIDUOD HOOT J98pNg Np sououur | op yuowioyedioutid 
ginosep Inb syneisis9] Waysuey op syuowored us sie[[Op 9p SUOTT]IW GT] OP uonejuousne sup) - 


: B SoTqenqie yUowoyedrourid yuos sinofeur sjuawasuLYD So’T *C0O7T-PO0T a9uUL.| OP sonagid 
sosuodap xne yoddei sed sie[jop op suoriw 6SOE 9p UONe}USUISNe oun ayuasgidai nb sie][op 
ap suOTTIW ¢“gPl [Z ap Sosuodap op juRJUOW UN jOAId o1QISTUTH 9] “9DOT-SOOT 99UUR,| INOCd 


‘sjupipnja xnp asaioubulf 
apin, ] ANS ajpdapaf 10T &| SNOS SI39I syuRIpNy xne s}gid sep g][Inajoyiod ne smojyunidura 
Sop S]JUSUISINOQUIAI Sop joRdUIT,| B ON SIeT[OP op SUOT]]I 6] Op VONNUTWIp suf) — 


1) 

‘salleIoIyauaq ap sIquioU Np % p*] 9p assteq oun Jed agouR[eqos}U0S onied us silepewlopqoy 

suoneisoid sop suusKOU BT OP % C°Z AP ossney eT B oNp }s9 suorejsoid sop uoneyuowsne J 
‘jo[dura-souvinsse pp 91d W0D 92 nod sie][[op op SUOTT]IU PET OP uonejussne out) - 


‘nunuos asessquaidde | 9p sInd}oas Sap s]quIasUd,| SUP UOISII9p 
ap asud vy Iuaynos Jo Josemoous inod asessnuoidde | Ins usIpeuKd [IasuoD 9a] INS pO0T-E00T UO 
UONUDANS FJ B JUIWOANLIAI SIeT[OP 9p SUOTT[IU Cg ap gjueLiodun UOTNUIWIp 9uN Jo SAUO}YIOINY 


eg abed G00Z-700Z ep se}uOId Sej }@ Suejd Sse] INS Woddey 
EES hed = nd RN se ab Och de A BAA ODN ES BN 


mod sourueio1d say Inod sseyjop op suor[iw ¢Z “Liqe-sues soy Inod sjeuoneU sAneNIU] | 

ap I] oseyd e] nod se[jop ep suoryim ¢¢ ‘(epeueD yodsue1L op sytjiqesuodsal op yraysuey) 

SIe][Op op SUOT][IU 9] | SP OJUOIO], Sp UIBIDALI IN9}O9S Np UOHSTTeYAAI op Joforg ne sqenquye 
juoutaTedioutd suoTNGL|UOD Jo SUONUSAQNS Sap SIe[[OP Sp SUOTT[IU 96 Op seu UONEJUOUISNR oU~) — 


‘(SIe][Op Op SUOTTIU gE) sQUUR | JUBINP SNUSAINS SJHLISIs9] SJUSWASULYS 

Sop oJINs P| B s]JURIpNye xne sjgid op UsIpeULd OUTISOIg Np UONNUTUIp PJ 12 POOT Jospng 9] Suep 

anbrumuruioo onb 9} (sre][op ap suoT][Iw QZ) sapnjg-oussed9 | nod suusrpeued UOTUAANS P| 

ap UONeOTTUOG BY J (SIRT[OP Sp SUOTT[IW ¢g) UaIpeuwd sapnje,p UOg NesAnou Np uOONpoHur | op 
yueusAold syyesIs9] Waysuey op syuourored so] nod srey[op op suoT[Iu (9 sp UOeJUSUIsNe suU~) - 


: red yuowayediourd 

anbijdxas B99 19D) “POOT-ENOT 29uUR.| Sp SIL[[OP ap suOT|[IW ¢*7ZO OZ BP Sa9SSoIpaI S9}LIOjnNe 
xne yoddel sed sieyjop ap suolyiw 6617 op UoTeJUOWISNe ouN aJUaS9I1d91 BI9D *SO00T-P00T 
a9uue | Inod sie]jop op suolyIw PZ pg OZ ep sosuodep op JuLJUOU UN }OAZId 919)STUIU OT 


: Jol[ad Us SAIIIUVUTY S}UIOg 


‘JUDWII[NIS 900Z-S00T 19 $00Z-P00T UOHeoIIURTd op 
soguue sa] Inod sajqiuodsip juos 1ojdui9-s0ueINSse ,| SP NIDA UD SO9SI9A NUDADI 9p SUOTIEISOId Sa] nod sanagid sasusdgp say *d 


‘pO0Z 198png Np suorstAgid say yUd}UaSgIdo1 10] duId-souvINsse Pp 9}dWI0D NP NUSADI op suOTIe}soid saT ‘q 
‘JOAGHY UP 19 DSC U2 DHUC OP €00Z HqQuissap Z] Np uoNeinjonsol ve] JUD}UDSZIddI SO9SSOIPS SP}IOJNL Pp SJURJUOW SOT “eB 


196 ZI 169 €l LE8 €1 016 €1 urad sda} syusjeainby 


“Srl 17 p°7P8 07 $779 07 DOGHA nod [x0], 
0°901 L‘901 €°96 epeue,) NP SUOISUSG op SUIo9y NP Je 
10] dur9-a0uvinsse,p a}dwW0D np sajqeigdno91 sho; dwia 
SOP XNVIDOS SOBLIULAR SOP [LI9}SIUIU SUTIZIY 
£°6 £6 ‘01 epeued np suoisued 
Op SWIZOY ne soynduit s[o1I9}SIUTW S}USWI9IANODOY 
was USS p8s SOSUIULID}9P SUZ B Sa}dUIOD sannYy 
6°LOL LI Cpe LI q 8 6SI LI 10]du19-s0uesnssy 
Sd9UIWII9}9P SUIy B S9}duI0D 


TOEI I L‘vS7I Iple I SJUDIPNIa XND adQIOUDUL 
Opie] INs a[VIgPeJ 10] e] Op NYOA ud sJUDSUOD S}Q1g 
d118j}9Spnq UON 
L'8S7 7 6 YSE 7 L'S87 7 Poll Z Sayjau sasuadaq 


L‘L68 9°68 7'S68 9°88 Sa] QIUOASIP So}S90y 
pOSl € S‘LbZ € 6081 € 0'100 € saynaq sasuad9q 
“SOLE... ilusS BCL OF uu Ua CRC. SUES PLGA) ee Sets Galea cool nos aT onic iiaags 
eR] & 19 SoWWeIZOId xne ‘sonbnijod xne uarnos 
8°CEI 9°S6I 56S lqe-sues 
881 SES 898I 8081 [TeAelL 
881 1 6€bl I £000 I €LE6 asessnuciddy 
L‘S6 9°S6 9°SL 18s sa]Jauuorssayoid ssoua}9duiod 
€°Z08 8°608 p‘7E8 LL 10]dwia,p soumumes3 01g 
6°7SS yess 8‘LSS U‘LIS 10]dwi9-souvsnsse,p suoneisalg 
qiejespng 
1007-9007 _9007-S00z _-S007-F00Z P007-£007 SA|[Op op SUON|IUI Ud) 9I1AIJD",p S:1nd}09g 
—s Sanagadsasuadag—S=S=~S~SC«S (8 SSP) 


s710INY 


a19}SIUIW Np senasid sasusdaqg 


uonesiueBlOo * OOGHY 


SGO00Z-700Z ep Se}JOIsd S9j Je SURjd Sa] Ns poddey zg ebed 


‘anbiyqnd uonouoj eb] op souvINsse Pp SpUO Ne 39 121q ,| INS SajuaI Sop aJdwIO|D ne syyejos sjuswoared sa] puaidwog =p 
"SJUBJUOU XNap $Id dP JUSWIDJOSIIP JUDIOIJ9UDQ SUDIPeURD SOT Od 
‘Sq sed snpuas (sauiaisXs 39 sonbipunf soo1asag ‘sourewny saoinossoy ‘synesstUIWUpe 
19 SIDIOUBUTJ S9OIAIOS) SUNUIUIOD S[ILIPISIUTL SODTAIOS SOP S]NOD Sd] JNJOXS JUSUTIUUONDUOJ Sp S]NOD sop [e101 9T “4 
‘Jd NV $9DIJJe SIOIAIOS Sop sjNOd 
SO] 9IANODOI DOCH Slew (OSC) epeued je1s0s uswaddojaagq snos sy0dde1 os (Dqy) epeueyD np suotsuad op susgYyoT =e 


p°TP8 07 @pljOSsuod je}OL 


{TUSHTt*~“‘CO;™S™S™;™*;*;*;*;*;*;*;*;*;CC#CSWAGRYSHSQY J4OYSUL.D Op SqUOUTOTEM SOP [k}O], 


SOQUIWLID}Op SUTJ B Sa}dtOD saNy 


CCL CCl ee rte a ae O'SIL SI __ Iei01-snog 
eT A Cede Mona Br ae Re a Oe ale alee oma rane [I] Wed 
OF Cea Bee ovate ut 2S wee eg te, J seg 


10|duio-soueInsse,p suOT}e}sold 


sonny 


0°S8 uoIpeues sopnye,p uog 

O:SObmeie a lowe cee sopny9-ousieds | 
Inod suusipeurs uoMUsAqnS 

Cue Gaara, a) We tame ar sJURIpNys xne SUdIPBUed S}91g 


:SJULISIZQ] sjuWoTed sonny 
:SUOTINGINUOS Jo SUOTJUSAQNS 


sjize|sibe] aojsues ap s}uawoaied 


L‘psz I d118j}9SPNq-UON [0.1 


SLvSCils vues pe Aaa tas (AAVAT) Sjupipnja xnv asaiouvurf api, ] 
ANS Sajodapaf 10T &] SP NIDA US SIJUSSUOD S}Q1g 
dAle}g3pnq-uoN 


saugny [80], 


Brags rra regan tagcnanchancscomercarcraanacarecuecastestadiasenn sos f—oe sosnojnop saduevesD 
z0z9 (OWY) 2-2,p a3dwi09 np syryensturmpe synod 
Soagny 


rm a 
: sanagid sasuadap sop [801 
Oh 


Rede neacecesacmtrerre agence Rr ser as cena aio shaogh neon AEROS RE SO9STIOINE SUOIINGIIUOS Jo SUOTUSAGNS 
seseeecanes JUSWIOUUOTJOUOJ Op S}n41q S}NOD 


Fes ga ree gee ae nnns casera cre rene epeued np suorsued ap ouisoy 


Cl? Ric penee autre ir [feAed} np 
soquaplooe Sap UOIesIUWOpUT 
OTIS CEG De he Va en 1o]dwia-aouesnsse,p a3dwio0D 


:saqueAIns sonbiiqns sap 3431} ne 
SODIANODAI SOUWOS so] JoINofy 
VSL a i dee LA Sd ai ca a JUSWIOUUOTJOUOJ Op SJou s]NOD 
dre} SpNg 


J29GHU ep senagid sasuedap sap /e}01 


(siv]]Op op suOr|[IwW Ud) 


S00Z-v00z Ue SenAsid Ssasuadap sap [Old 


1g abed G00Z-r00Z ep SE}JOlNd SQ] }@ Sued sa] INs poddey 
Se c= A I cere 1S) 0A 


% UP 
GN TLLE 
syne] si39| 
sjuswared 
Seay. % UL 


WT bLrl 
yusWaUUONOUOy 


ap siniq sinoD 


6 
% TP 
DN L'r88 
sogsuojyne suonnaginuos 
ya suonueaqns 


ates: Ie 


: 9°9€9 
% SL a 


sasuodop 
WI OSIL FI sonny 
10] dwi9-d90ueinssy 


% 0°9 
GN L'pST I 


AAV AT OP M124 
Ud SHUSSUOD S}a1g 


SIN 1'ZVS OZ : PPllOSuOd je}0] 


‘SJNLISISI] Woysuen op sjuouored sone .p 19 (GAVAT Syuvipnya 

xnp adaloubulf apiv, ] ANS ajDAapaf 10T &] 2p NAI9A Ud SpaJJO s}oid sap ‘1ojduid-souvINsse .p 
suteIsoOld np sstuaNua | Jed susIpeues xn Sd9SIOA $9}ddIIP SUOT}e}SoId Sap JUOS 

% S§ NO sprel]]ut | JOP ‘se][Op op sprer]rw QZ op snjd & JUIAQT9.S DOGHA oP sesuadgp so] 


S00Z-P00Z Ue SonAgaAd sosuadap sop [Ijo1g 


319}SIUTJA] Np sonagid sasusdaqg 


uonesiuebio « SOGHY 


S00Z-v00Z ap seyJOd sa] ja Sued Sa] INS Woddey 0s e6eg 


v‘'Zv8 02 SOGHY WLOolL 
(¢'€Z) jieAes np Sejuapiooe Sap uonesiuWeapuUI) e Sl] SJUaWAaJANDDAY 
6'60L (Sasnajnop saouegia ja Juawawaanob 

Np sasajsiuiw Saujne Sap uoHesSiuIWpe,p $]QOD) *da-"e,P $}90D 


- $3909 sejny 
L€8 €b 8'S0Z 02 sa0snossad ja Sanagid Sasuedaq — $00Z-700Z 4NOd je}0) 
dla (sae[iop ep suojjiiw ue) 


_ $adsnossad Ja sanagid sasuadeq 


dl 782 | : dls 016 fe dj 80 dl 42S d13 v12 OL 
$ SUOIIIIW O'LE $ SUOIIIIW | 'E8E $ SUOIIIL £'692 Z $ SUOIIIIW EOP} $ SUOIIIIW |°990 ZI 


1o\dwe,p 
sewwesBod 
sep uo} deduce 
J@ senbylod 


uoneoyiue|d 
i) 
enbibejeys 
enbyllod 


toj\dwe 
-e0UeINSSE,P 
suonesedo 


lojdwe,p 


uoneolunWwiWwoo 
sewwes6oid 


suoibey 9p je sjeuie)siuiu 
SOOINOS 


uge-sues 
19 |IeAeL 


WHeAes} ep NAILIY 


sep suojeiedo 


ebessquaiddy 


JIEACI | Np asyS!ulWW-SNos 


}@ anBajap ajsiujw-snos 


SEDIAJOS BP UO!}E}SAq auysiuiw-snog 
‘ediouud julo[pe eysiujw-snos 


SING||IEAC SOP GUIESSIWWOD - 
sineAojdwe sep BIESSILWUWOD - 


(sourewny saoua}ad woo 
saounossei sap yuaweddojaeq) sap juawaddojeggq np je sourewny ee 
J2)3,P a.)SIUIW) SBOUNOSSEY SEP aJ}SIUI\ JEACIL AP SAYSTUIN 


ATTANNOILVSINVOUO AMNLONALS 


uonesiiqesuodsay 


6p ebed G00Z-P00Z ep SayJOld s9j J@ sued sa Ins Woddey 
epebed te ee 


$ P°ZPS 07 JOAGHY 1439.L 
$ 9°9€9 $309 S3.ijzNe Sap [BIOL 
Cus) [leAey Np sp]Uapooe sap UONeSIUWOpUT,P JUSTSIANOIDY 

$ 6°60L (sosnajnop saouegio 19 JUSWOUIOANOS Np saigystUTU soNNe Sap UONENSTUIWUpE,P S}VOD) 1o[dula-souwINsse,P SIQOD 


$}N09 saiyny 
$ 8°SOZ 07 9‘S6I $ S*L8T 
ré 


LE8 €1 8L 


[8301 


& 
Fa] 


SODIAIOS 

sap uoje}soid e| 
B J0 SaMIWBIZOId Xn 
v8L I 2 |‘sanbyyijod xne uaynog 


$ 9°S6T 
8L7 

$ S‘L8I 
cE9 

$ €°697 7 
80P 

$ €‘Orl 
17s 

$ €°S7%6 7 
TIL Z 


$ SOFT PT $ 8°Orl v1 


z0s L dL 


$ OLPE 


l1qe-sues 


[IBABLT 


asessiuaiddy 


= 


i i i) 
= = 
fx ‘eal fal ‘pal 5 


[fBABI} Op NII 
ua sadua}9d WOR 


1o]dwia,p somuess01g 
10] du19-99UB.ANSSB, p 
suonejsaig 


oO 
om 


JAI, P $.1N9}99¢ 


“seoue}edwoo 


sep uonesi|jN, 
‘99108 e|@ eae 


Boies “@OUBIOUNI TS }9 JIOAeS 9] INS egpuo, aida ante? a “sjUaIdIo 
Ml ! | PUOS ej enb ewew Hou 


e| ep uoHoejsHes e| eubes no 
e] JUeINsse ‘sejdqinw op unne sjjonpoid je sejqe}s catia at TN ap ‘seua}9dw0d se] ee ee 
: : e jusweula|d Jedioqued Np yqew e| 


sepow e je 9969}u! id fede cae) ‘sures ‘seqeyinbe SUEP JUBWESSRSEAUI| 
ropa ies @P S9}IAQD91|09 - Sica: jueaned suaipeued ~*~" Tsuep suonisuey 38 


sep enuooe g}Ioede: s9j ‘ebessquedde asain NusAas Np uenno 
sep uoje}sald P russe) JIEAC.Q OP XNAI|I\ 9 v sap e 90eJ6 suaipeued pueanes 


% $9008) F 89% | ene ep xneijiw Sep 
ansooe syAnnedwo) 


SON DIGIJVAJS SJEI[NSIY 


G00Z-7v00Z ep senasid sasusdaq 
Sd}IAI}Ne,p Sina}Das Jo Sanbiba}e1js sje}jnsay 


‘sonbiSayeijs syey[Nsai Soy 19 (SAOLAIOS op UOTE)saId eT B 39 SoMUTeIsOId xne ‘sonbytjod xne uarnog 
12 LIge-sues ‘[reavly, ‘adessnuaiddy ‘[reaey op nor[Iu ua ssouajgduioZ ‘tojdwio.p sous 01g 
‘To[du19-0UBINSSE ,P SUOTIEISAIg) SOHIAIOV P SIN9}99S SOU aJUS SUAT] So] onb IsuTe susIpeuLD 

xne ITUIMOo]J & a10[dua.s DOCH onb sonbisayeNs sjeyNsol XIs so] ayUasgid snossap-lo nes[qe} oT 


‘SOUIBUMY Jd SOIQIOULUTF S9OINOSS9I 
SOU dp SJUSIOJE 19 SOWOIJS UOMSI[NN oun ev JUSWIDALIOI DOCH op Wowssesus | red sppins 
JUOIIS SLOJJS SQ “jUDILIAUT sTI.nb syyenb apueLss ap SIdIAJAS So] JIOAIIOI B oIPUD}LS JUdANed Inb 
‘SUDIPPULD SOP SIA BI SULP OUDdIATJIP ouN JOO] o19ISTUTJPAY NP SLOJja sav] ‘suonesiess xne s1gt~noryed 
uoUaye oun jURpPIODOR UA ‘sajUROdUMT snyjd say] 39 SayUSUTZIOd snyjd so] SoATeTITUT xNe ojINs yURUUOP 
Ud SonbISaeNs syeyNsos Sas op aJUTOYL | INS JUDI9B | PINOU DOGHY ‘ouns vy sed 19 ¢QOT-HO0T UA 


SIPAIIL .P $.1N9}dIS 39 SONDIS9}V.1YS $}BI[NSIY 


NOILVSINVSYO 


S00Z-700Z ep se}sold sa] Je SUI saj INS Woddey gp e6ed 


‘OULI9} SUC] B URI UN dIOQRID UOTeN]VA 39 UOTJBOIFIIO A, 
op odnois 9] onb stpur} ‘939, p SIOW Soy JURINP S9yNdSIp BOs SIIdoyUS 
0.99 JOp Inb UONENeAY,p 30 UOIJESIJIIDA Op [IeAvI] NP onpud}9 ‘J onagid uoneNn[eVAgq 


: SJIQI0[qo sap 93019}}¥ | SIDA SUOTEL 
e 


(ureqin yuswaddojaAgp ap SddIAJOS) OJUOIOTL Op ITA 


(onbijqnd oinjon.yseyyut | 
OP JUSWIO|[OANOUDY NP O19}SIUIW) O11RJUC,| Op JUOWIOUIOANOH—e 


OJUOIO], OP UIVIOALI INDjO9S UD UOTJRSI[L}ADI OP 9}91900G se SIIVUILIV 


“SUOIJEPUOUI So] 19 SIN|d Op xno So] SIOAUS 
u01199}01d e] Op UOTISES LI Op UOTJRIOI[OWL | Jo UONRJUSUISNL | © 
10 ‘syIoA sooedso sap j9 
JUDUIDUUONL}S OP SUTLIIO} SOP UOILIOI[9We | 19 UOTJEJUOWISNL | 
{[e1QUIB UD SOAIJIOIIOD SOINSOU 19 [OS NP JUSUOSSIUIeSSE | 
‘SO119} SOP IND[VA US OSIU LI 
:o]durexo sed UOWIDUUOIIAUD,| Op UOT}SOS oANaT[IowW oU~, = (P 
“OUISIINO} NP JUSUIISSIOINOV |e 
}0 {SUIB1I9} SOP S}I]BIOIOWIWIODS BI Op UOIJeJUOWISNL | 
‘QALId IN9}O9S NP JUSWIOSSI}SOAUL,] Op UOTJRJUSUISNL | 
‘1ojdwia .p soytunysoddo say[aAnou sop e 
:anb sta} sonbrurouod9 soatjoodsiod sop uonejusuisne su, (9 
“SoIOI[OUIe 
NO S9[9ANOUDI S[OIJUSPISOI JO XNVISIOWIWIOD SjUsWISddoOJaAgp So] e 
jo ‘sJnoB9 sop 1d sogsn xno sop 
JUDWI}IVI) Op OUI9}SAS NP UONLIOIIW | NO JUDSUA|[9ANOUI 9] e 
‘squuoloojiod no sisiej9 Wodsuey op xnvesel sop e 
‘SOOJOI[IUIE NO SO][OANOU SOATLIIOPI SUOT]E][P}SUI Sop e 
: JUBNIOUT SUTeqIN oINjON.YSeIZUI | Op JUSWs]JOANOUDI UT, (q 
"‘XNBIDIOUIWIOD sooedso ee 
JO SOWISIINO} JO SIISIO] 
‘so]qepioge sjUusWIOSO] 
‘UNUIUIOD Ud S}JOdsue.} 
:xne nisov sgoowuQ) (B® 
:JUOS TYSUI.] op snpusye syey[nse1 so] 
‘OJUOIOL, Op UOIS9I 
BR] Inod sonbrulou0s9 39 XNBIDOS SOdIJ9U9q SOP B JUOAINPUOD S1N9}99S 
Sd0 SULP SJUSOSSISOAUI Soy aonb nagud yso |] “Sesi[IyN-snos Juos Inb 
sosi[eLsnpul-jsod sinojdes sop souRlai e] Jo SoNbIYs1INO} sUOT}e]]eISUI 
so] Juenjout ‘uresodu1a}U09 snyd ureqin yusWeddojaagp uN suep onb Isule 
‘gnpanbe,p nevas9l 9] 9 UNWIWOD Us odsue.} 9] So[]o} So]JOUUONIpPey 
soyedio1uNUL SoINJON.YSeIJUI SO] SUBP SJUDUIOSSI}SOAU! Sop JULNJOOJFO 
Ud OJUOIO[, OP UIBIOALI IN9}9OS 9] JOSI[BIADI Op ISO LASUI.| OP Nq 9T 


(SW L‘STT : S00Z-F00Z 49 SenAgad sasusd9q) 
(LUSUD 070010], op ULVAALI 1N9}99S NP UOHEST[EJAIL 9p 9AHBITUT 


ANOINHOAL JH 


snpus}je $}e}[NSIYy 


syyoofqO 


OOGHY 8P |OMNS 


lp ab6ed G00Z-00Z BP SP}JOIId SQ] }@ Sued SE] INS poddey 


re eT T= 


‘Q[Q]USIIO B] Op UOTJORJsIVes ve] JURINSSe ‘so[dy[NW sapoul kB 19 99139}UI 
‘QNUIJUOD SOOIAIOS OP UOT}EISAIg mNbi39He.S JeI[NSPI I] SNOS SNOUT JUSUTZTeS9 JUOS £00Z-900Z 39 9007Z-S0NTZ ‘S00Z-700Z 
dP S9dINOSSAI SOT “QOCGHY OP Wou ne sayeriul 9190 k sIe]JOP op suOT]]IwW 7g QIOeSUOD B epeULD syodsuel] ‘€QO07Z-Z00T UA “9 


‘JOGHY UP 19 OSC Ud OHU OP €00Z SIQuIDd09Ep Z] NP uOHeINjONNsaI eT JUD]UDSZIdOI SagSSOIPOI SPILIOING ,_p sJURJUOW Sa “*e 


0 0 0 0 ula]d sdura} syuspeamnby 
6011 6011 L‘Sit 00 [e101 
6011 6011 L‘SIT 00 QSoAne ISIS] UOU SUOTINGIUOS 39 SUOTUDAQNS 
L007-9007 9007-S007 $007-F007 v007-€007 (sie]]Op 9p suory[tut us) 
sanagid sasusdag ‘ (sagssaipay) qUdWIIIUBUL 

SgpAOjNy 


saenaeid sasuedeg 


(SOATJVIINOI SUOTIET[E}SUL xn 9 SLIods xne ‘oIN}INd P| 

8 sot] sjofoid “xa ‘d) sorjqnd sooedsea sap Inova Ud aOUI ap 

}9 19910 OP INA Ud OJUOIOTL IP UILIDALI IN9}99S 9] SIINISUOIEI 
B Jd JOSI[VIADI B JUSTIA S}ofoid sone .p JUSWIDOULUT oe 

(spue’] ug 3s Inod sueyd op uones0geye 

}9 OJUOIOL, op yodsuvN op UOISsIUIWIOZ eT 9p UNUIWIOD 

ua Wodsuey op neasal ne suolelorjoure ‘xa ‘d) soureqin 
SoINnjon|seIUl .p yusuoddojsagp 9] Inod yuswooueuly oe 


(OLIeJUC de] Np deg Np jo allesstuIUIOD 0}U0.10 |, 
np o1eg np yuswreddojaagp jo owstueqin ‘xa ‘d) sy3A dP UIVAIALI .1N9}I9S Np 
soovdsa.p jo sored ap yuowaddojaagp 9] Inod JuswWoULUL,] © ORESITEIIAZ. Op OANLIIIUT 


S9}U0ld S9}IAI}DE,p Sina}z2ag 


OJUOAO]T, ap UIDAIALA ANBJIAS 
3] SUDP adANJINASDA{U1,] AP JUaWaJaAnouUad Ja ajqvanp u1vgan Juauaddojaaaqg 


| aNDIDALVULS LvLINSZU | NOIDALVULS LVLINSAY 


IAJSIUIW Np sopeiseds sazI]Iqusuodsay 


OOGHY 8P |OAINS 


G00Z-700Z @P S9}JOlJd sa] Ja Sued sa] Ns yoddey 9p e6ed 


[UNYS pS/PppS/eS/Jes/So/J/2I 0S DOCH MMM//-dHY : sJUBATINS ossoIpe | B dId9}eI}s 
eR] op atdoo oun Jomooid as ap a]qissod jsa [I ‘stogid so]qtd Sas 39 syn9afqo sas studutoo A ‘ayponjoe 
g1qeinp yuouraddoyjaagp op o189}eI]s ek] op jolns nev sgi[IeJ9p SJUoUIOUSTaSUdI Sap I1U9}q0 Ind 


‘oIpeyeul op suoneysoid 
Sg] 19 UOIsseduOd ap suoT}e}soid say] Inod soiessso9U XNBOIPPUI SyUoWOUsIOSUAI 
SOP NO XNOIPSU S}OIJI}I99 Sop UOISSTUIsUe] L] INOd JoUIOJU] 9OIAIOS UN, P SIAN Ud OSTUI “¢ 


yo ‘sjofoid 
xneoanou xne aqeinp yuoweddoyjagp op jd90u09 9] J9139}UI mod [no un,p uoeIogeys °*Z 


SJOCHY ® B1qQeInp yuowaddoyoagp np uoTsIA ouN,p jurod ne ast “| 


: o9uUR 91199 SJUTONe og JUeAAp sjd0[qo sap sun-sonbyjanb 1910 A “a1Q}STUTIAY 
Np JepueUl Np 9}X9]U09 9] SUP JURUTUTEXd9I Soy US INO} “OHA op eqesnp Juouroddojoagp 
op sardoiens soy suep stud sjuowasesus soy Joj0odsol ap ona ud URAL] 9p BA DOCH 


‘Q00Z Ue sagquasaid jo sag1OgR|9 JUOIOS 

SOJOUNISIP SOT[ITIOISIUTU SoIZ9}VNS Sop ‘OHA op Uonestursiogi e] op uostes u_ “UONeI9UPS 
UIDISION ap a[qeinp yuowaddojaagp op ar1d9}eN)s oun yUSWOTIeg Ne JUSWOJUTO[UOD 9yUIeSZId UO 
LIqe-sues sop o]qesuodsal oASTUTUT Jo [IeARL], NP aNSTUTW e] Jo [BIOs JUoWeddoyaagq Np oysturU 
] SQOGHY OP osturU 9] “pOOT IOLA] Ud ‘Jo SUB STOI} SOT SNO} INO! B SASTUT JUOS d19}STUTY| 

np a]qenp yuouaddoyaagp op saldoeys so] ‘epeuRD np JUSWoWJ9ANOs 9] Inod a}uR}sSU0d ay011d 
gun jsa ajqeinp juouraddoyaagp 2 “O07 9P SUOLL NP sMoosIp 9] suep UoNsonb 949 kB Ud [I SUTLO|D) 


a[quinp juswoddoaAag 


DOGHY @P |OAINS 


Gp e6ed S00Z-700Z ep Se}JOld sa} Je Suejd sa] Ins Woddey 
AVES SS ee 


[eae] op onsue] — soT[o1o1jjo sonSur] xne sagl] soyute[q e 


otqnd ne sd1AJag — So][S1dIJJo Sonsuv] xne sagl] sajule[q e 


SOUIW9] Sop UOIJeJUDSOIdoI Op O3eIUSOINOg e@ 


soodeoipuey souuosiod sop uonejuesoidol op oSvyUs0INOg 


souojyooINy sop uoljeUSsoIdo1 Op oSvIUSOINOg e 


SO|QISIA SOJLIOUIW Sop UOI}EJUOSOIdeI Op oSeJUDOINOg e@ 


‘JOGHYA Op AND, p-uleul Ly op sJURAINS sInoyBoIpuT xne JURLOddeI 9S S[a91 S}e}[NSOI 
sa] Issne viojuasaid QOGHY ‘Snssop-1o sonbiBeyess syej[Nsos So] SUP S}LIOgp SInoyeoIpuI sop snjd ug 


"UOTJLIOQLD ,P SINOD UD JUOS SOOIAIOS 
op UoTe}sold BI JoINsou nod susipeueD so] nod 
QOIAIOS NP UOIJeSIUIOPOJ] LB] OP SINDJBOIpUI So’T : PION 


: somwmesGoid ap sind}esIpuy 


919}SIUIJA, NP SoUTBUINY S9dINOSsSdy 


(rear 
Np SOWLION 39 [BARI NB 9}1IND9S 
19 HUBS) % 69 — [IBARI] NP SWIUILIBOIg e 
(sjueipni9 
xne sjgid) % [1 — odessquciddy e 
(UdI]NOS Op SoINSsoW 49 
Io dua ..p suonejysolg) % €8 —10[|duiq e 
o% L | — OURINSSY e 
- OOGHA 9P 
swiweisoid sed ‘ajaqjual[o eB] Op UOTJORIJSIVeS 
eB] INS ZYOZ-1007 SP 28epuos Np syensaYy <q 
: sonbiba}e13s s}e3jnSse1 ap Sinsaz}edIpu] 


ajajuayja vi ap Uuondv{syvs 
Dv] JuDANSSD ‘sajdyyjnU SapouUl D Ja aad8aJU1 ‘ANUNUOD SAIIAAAS ap UOIDISIAT 


ANDIOSLVULS LVLINSSAY 


OOCHY 8P |OAINS 


SO0Z-700Z 8p Se}sOld sa] ja Suejd sa] INS yoddey 


UOlDULAOf{U1, p/SaauUOp 

ap UO1JDJIUISSD, p aanadd : f112a1G—C 

: LIQe-SURS So] INS SoTqIssoo0R SogUUOp 
Op/UONCUWIOJUI Pp S9dINOS Sop UONLJUSWISNY e 


¢-1 ouvy : $1940 : 9007-€00Z 3° €007-6661 4nod 
91101119} /20UTAOId onbeyo snod soseusysied op odAy 
sed yuowsoueuly ne uoljedionsed e] SNSIOA WSNI.I 
OP dIPLd d] SULP S}USUOSSIJSOAUI Sop [210] Np ONLY e 


SAAIDINDUNWUUUOD Saj1dOldd $2] 

supp 1saaul % CZ Sulom np : fyzalq¢C : PUATO9T[OO 

eB] red sorjqei9 soyliolid so] Ins sgseq SSdIAJOS 

}0 UDIINOS Op SOINSOW Op WINNUIWUOD 9] SIOA 9SIIP 
DIPBO 9] SULP SJUSUIOSSIISOAUI Sop 98e]UD0INOg e@ 


% OOT ‘#1122190 : 9007-€007 
Inod soeyneuNuIWOS sue|d op Inof e SOSTUI [9 e 


% OOT : $22!90 : €007-6661 
Inod soseyneuNUIWOS sued op SUOTJEN[eAd [9 e 


Liqe-sues 


: somwesbHoid ap sind}esipul 


py e6ed 


0SZ : (£007) 
epeurs ne uolisuey op syuowss0T < 


OLE : (EOOZ) BpeuRD ne s9UddIN _p saBNjoy << 

% PI :('}0 ‘s}eoIpUAS “s[OUUOISsoyuOS 

SOWISIURBIO “xd ‘d) SONY e 

% 6 : SALId 1Nd}99g e 
% LZ: (oyedio1unu/ayeuoIsel 
UONBNSIUIWIPR ‘[e110}1110}/[eIOUTAOId 
JUDWISUIOANOS ‘[eIOpe} OWISIUeSIO “xo ‘d) 

JUSWIDUIOANOS Op SOIPIO SO] SNOT, e 


o% QS : JVION] UOU jNq B SUWISIULSIO e 
: (€QOZ) sno}o0s Jed VWSNI.| OP 24ped 9] 
suep Slo1oueuly Someusyed op osejus0Inog < 


soneuoyied gso Z : (€00Z) (WSND !Hqe-sues 
So] Inod o[euoTjeU SANLINIUT | 9p SIPed 
9] Sup SJoIOURUTy SolTeUs}Ied Op SIQUION << 


: sonbifa}e13s S}e}/NS81 Op SindjzedIpU| 


JIUDADUII,] BP UONINPIA VD] YD LANGLAJUOD ap SapalIa]J0I Sap anszov ajlovdyy 


| aNDIDALVYLS LVLINSZU | LvLinsau 


SQANIDOAd SUOIJUAAAAJUL SAP SUO]G1I SnouU no aAaj—a 
anbsid D Salajsnpul Sa] supp suv buid ans % Q] 
ap SaJUDp1IDAUI SaAnssajq Sap aauaploul, p Xnv} 

aj aainpad : fiyaalq¢ : one | B sguUR OUN Pp s[BISP9y 
90U9}9dWI0D B] Op JURAD[OI SOLISNpU! Sap UES 
ne s9o9p op jo sdui9} op oyiod oaAe Solpe]eul op jo 

SOINSS9]q Op XNv} 9] Sup JUOWASUYO 9] JURINSOW 

SOJULPITPAUI SoINsso][q Sop SOUSPIOU! Pp XNVL, e 


% CL : fui2alqO 

: (jIDADA] Np UaIpoUDI apoD Np [Ieaed} 

np sowou I] aed) sinoyoodsut soy sed sog[39. 
a1ysnfur yuoUIaIp9suos op soyureyd op osejuso1Nog e 

% 06 : fi12algQC : [teAeI) Op jgdIe Sues J1DADA] NP 

ualppuDd apoZ np (Sa[[elsnpul suone[sy) | esed 
B] & OORT S9[TOI SJQIOIUT.P S}IJUOS op oBeJUDIINOg @ 


[IBAA 


: sowmwesHoid ap sind}edIpu| 


‘(€007Z) % S0°0 
= [IVA] Op Sjolie Sop UOSTRI US snpiod 
[feAev.} op sinof sop [210] np ssejUs0INOg <q 


(2002) 

6L‘S = a[eOpay dous}9duI09 eB] Op JURADTOI 

saXojduia sop ojquiesus | Inod ‘sino]]reaesy 
QO] sed soinssajq sop sdUNpIoUl.p xne] < 


(£007) % 9°€ = Ula|d sdura} B spXojdurs 

SO] SNO} op JONjIqey SolepeWIOpgoy |IBALI} 

op somnay ,p siquiou ne yoddei sed sonpiod 
[IBARI} Op SosNoY.p AIQuIOU Np sdeJUs.INOg << 


: sonbi6a}e13s $}e}/NSe1 op Sinsz}edIpu] 


cane ee ls oe ee ey ge Ra ee eh ey 


uoyviadood VD] 


ausas no sfyonpoad ja sajquys ‘suims ‘sajqujinba ‘saainj1anags [1vAvd ap XNONIA 


; | aNDIDALVULS LVLINSY | NOIDALVULS LVLINSAY 


OOGHY §P |OAINS 


ey abed 


S00Z-700Z EP Se}JOUd Sa] Je Suejd se] Ins Woddey 


sanol xnap ua % OOT 
dnotunua % 0g : filzalqO 
: 919]duI09 UOTJeJUDTUNDOp Bk] Op UOT}dad9I 
B] Op ojins Be] & Soo}IeI] SUSIPBURD SOpNyd .p 
sjoid op SopueWiap sap [e}0} Np osevJUDIINO e 


POO? aaquazap 191,p Q9T : f1192!40 
: oovjd ud somejneUNWIWOS 
osessiusidde p xnvosoy op SIQUION e 


000 021 : $22/GO 
: (FANS) sopnjg-ousseds | 
Inod suusipeues uolUsAQns Be] Op 


yuayijoid inb jo a8esstjuoidde .p saztjiqissod 
xne $9008 jU0 Inb sudIpeuRD op SIQUION e 


% C& : f19alqOC : (AAOS) sopny9-oussed9 | 
Inod suusipeues UOTUdAQNS UN jUSAIOSOI 
inb 19 (Gqqy) Sopnie-ousseds .p oysisosus 
OWISOY UN, p Soile1d1J9ueq JUOS Inb sue-/ | 
J9 ( oWUA SoBe sUdIPeUeD op o8ejUD0INO e 
(€00Z-200Z 
ua Sdnajunidua/SJUvIPNIA OOS STS) 
sjuvIpnjs xne sjoid op usIpeues sWIWIeISOIg 
np yjoid jusI Inb susipeues op sIqUION e 


asussyusiddy | 


: somwesGoid ap sina}esipuy 


2191908 ID 32 


no 9}ISIOAIUN | sJUONbIy jUBAR SoI[NPe.P SIQUION < 


‘g]jouUOIssojoid 
UOIJVULIOJ Op Sa]O99 Sa] 39 SdaB90 Soy 
‘SoIIBINEUNUWIWOD SOBa][09 Soy pusIdWIOD , 


He = _+10$000001 |%8E_ = _+19$000001_ 
% 9% =$0000S2100S2|%1z =$000092 100 Sz 


% Co =SUIOWNO$0DGZ | %6)  =SuUIoW No $ 000 Sz 


x IATBINCUNWUIOD 
ayIsdoAruy) 


aka Ue) 
: (L661) Jeljrwey nusAos 
Jed olejnVUNWIWOS 989][09 9] NO szISIOATUN | 
9juenbayy yuo Inb sue pZ & BI] Sop odeJUD0INOg 


% LOE =ZONT : SouNpe sop odessnuoidde .p 
soq[iqissod sop e wed sid yuede (sue 79 19 SZ 
oud 9938) 91]Npe uoTje[ndod x] op odevyUS.INOg 


% Orr = SUB 9 B SZ PC 
% 87S = SUR HE B SZ Od 


: (€Q0Z) Seslepuodseasjsod sapnje .p 
awiojdip un yueXe uonejndod ve] op oseyusoinog < 


: sonbiba}e13s $}e};NS291 ap suna}edIpul 


A10ADS a] ANS aapuo{ anbnuouosa ata v] VD 


juawauiayd sadianavd guaanad suaipvun,Z sa] ‘asvssyuasddy,] v $2990,] D AIDAD 


ANDIOALVULS LVLINSSAY 


QOGHY 8P |OAINS 


SO0Z-P00Z ap Se}JOIJd Sa] Ja Sued Sa] INS PWOddey Zp ebed 


% S9 [BIO 


“o% ZO SOWIWIOY ‘% PO SOWWIJ = YOOT US epeueD 
Nv SOU SOIIEJISIOATUN SOWIOTdIpP sop UOBI9UNUIDI 


RB] B uoTJodoud ua oyISIOATUN | 9p SPUIO]dIp 
SJURIZIWIU XNVOANOU Sop UOTeI9UNUIDY << 


aloes poo assassin sts innate 


% ST = (2002) 
: nakojduia | red sogouvuly 1o;dwis | 


B SO9I] UOIBULIOJ op SoAIJOR Sop eB odrorjed 
juve oyNpe dIAND ,p-UIVW BI Bp 9seJUDOINOd << 


aguup and 000 €1 « f1198!GO % L've = (Z00Z) : !ojdws | 
: OSNOI NVI 9] JURLIOd yedIJITI90 B SO9I] UOIBULIOJ Op SoWAIJOR Sop B 9diored 
un ndeaJ JUO Inb sialj9U Op SUdS Op SIQUION e juvde oy[Npe oJAND ,p-uUleWl B] Op adeJUs0INOg << 
% OF : f122!GO ‘o% 9° Op g}uoWISNe & oITeIOY UONIOUNUIDI 
: S[9110}99S S[IOSUOD Sop [BUOI}EU NROS9I 9] op Xe} 9] 39 a]Ue]SUOD OgINOUIOP 489 [IBARI 
Jed LOANS [IARI] NP 9YyoIVW! Np dBeJUD0INOd e np auanonposd Re ‘of g°9 op 9juowSne v a1ANaD,p 


-UIBUI B] Op osTeyUN NOD 9] “POOT-E00T UA << 


: somwesboid ap sind}edIpul : sonbiba}e13s S}e}[/NSo1 op Sins}edIpu] 
a I a eS 2 Ee ee Se a rar ae ee aa 


saauajaduod) Sap UONDSIIIIN, | J2 ADUDSSIDUUOIAA 
pj anb awaui ap ‘saduajaduiod sa] Supp JUuaWaSSYSaAaul, ] juvsisoanf 
SAANSAUL Sap D AIVAS SUAIPDUDI J1DADA ap XNaIjIM Sap ANdIID anaynaduoy 


| ANDIDALVULS LVLINSAY | LvLinsau 


[IVABA} Op Natu Us s9du9}9d WI0D 


OOGHHY 8P |OMNS 


SO0Z-v00Z eP Se}sOld Sa] Je Suejd sa| INS poddey 


00T 8g « f112a!G0 
: 10jdwe.p owwessoid un, p aiped 9] Sup 
UONUSAIOJUI OUN,P SJINS B 91099, B JUOUINOJOI 
Inb souojyooyny ,p 19 sounosf ap dIQUION, e 
SI L88 : f112al9O : ‘a-"D,] ans 
10T ®] Op TJ ated ey sed onagid uonusAJoqUl 
9UN Pp O}INs eB] B °d-"e.| Op Soseyeysoid 
ap syonequis | op UOsIel Ud (‘3-"D, ] 
ANS 10°T B] Op | atyted) SogsioA UOU SUOTIEISOIG @ 
O0L #7 :f122LGO 
: (9-8 | NO Josa1] oy Jed goueurz) 
1o]dwi9 .p owlwieisoid un .p s1ped os] suep 
UONUSAIOJUI UN ,p d}INS B] B s}JURpUsdgpuUT 
SIND|[IVALI] NO SOYONeQUID SJUSI[D Op SIQUION, @ 
00r LZ¢ ‘ fjzalq¢ : \ojdwe,p sowuuwessoid 
So] Jed SIAIOS SJUSI[D Op [¥}0} SIQUION e 
1o|duwia ,.p sammUuIvis01g 
sapjjop ap suoypiu BEC : {u2a!GO 
: UOIJUSADId op 3d UOISeNSsIp op 
SOINSOUW XNB 3d “9-"B _P O19IJVU US UOT}99}9p 
OP SOUAIJOW xNv BORIS SogSI[eOI SOIWIOUOI @ 
% 66 : fu2alqO 
: QyeUOTJEU dT[OYO9,| B SIOW ZT 
op epoliod oun ,p s]Iqow suusAOW oun UOTaS 
g[NojeVo 39 a8e\sidop op [eqo]s oula}sAs 9] 
Jed 91nsow ‘sgsioA ("9-"8) 10] dura-d90uBINSse .p 
s}Oexo sjusWIed sop o8vjUs0INOg 


% OOT : fz2alq¢C : (Uodad91 op oyep) jodde | 
op 10dep np ojep ze] JUeAINs sunof Q9 ap 
Ie[op UN suep oiqie-osnf np neoing ne sndol 
sJudI[d sop jodde.p siaissop sop o8ejus0inog 
% 06 * fij2alqg : jedde | ap uoNdadel 
RB] Op sunof (YE Soy SUBp [eQIQIe [IoSUOD Np 
uoljipne snod s}19sut sjodde .p a8ejus0In0g e 
% 08 {192/90 : \9d9p Np oyep 
B] Op sinof gz ap Iejap un suep osieyejsoid 
ne guuop jso JUOWOIed-uOU op SIAB UN 
no juswsred un sajjonbse] anod sagjaAnousl 
}0 SO[RIJIUI SOPpuvUIOp Sop aBeJUD0INO e 
% 68 - fyzalq¢C : S29SIA91 Sopueuop 
So] Inod JUsWI9SISZOIUD .p ayep eB] op sinof [7 
op suBpep Ud 39 Jodap np o}ep Be] op sinof [Z 
op Iejap uN suep so9g[391 JUOS INb sogtaAnouds 
}9 SO[RIJIUI SOpueWop Sop o8ejUdOINO e 


10[dWi9-ddUv.ANSSE Pp SUOIEISAIg 


: somwesHoid ap sina}esipuy 


% 06 = 1ojduia 
uN jUO NO 9]099,]| JUa}JUNNbelz Inb (sue pZ B ST Op) 
suoipeues sounof ap suusAow uorlodolg < 
‘sorqruodsip 
jUOIJaS soguUOp soy] onbsio] sgyeusIs JUOIOS 
S[OO1 Syey[NSOI Soy : lO|dWI9,.p soAtjoe soinsow 
sop e sjuedionsed soy Inod sgaaj9 snjd surey 


‘so,qruodsip 

jUOJOS SogUUOp so] onbsioO] seyeUsIS JUOIOS 

S]991 S}e}[NSOI So] : IO[dWIA,p SOAT}OR SoINsoU sop 
e sjuedioied soy nod 1ojdwio | ap onis0e song << 


% LEB = €00T : SuONeysoid 
SOp IIOADDOI B STQISSIUIPe JUSUO][O1yU9}0d 
1o]duso-s0uvINsse | op ourtuess01d 

9] Jed soyqio 1ojduid-sues op o8ejus0Inog < 


% [OI : (snd 39 sourewias ZS) snjd no ue up e 
% C7 : (Souleulos [¢ B HE OP) SIOW Z] BOT OC e 
% I‘¢ : (Souleulos BE e LZ Op) SIOW 6 B / 2 e 
% T9| : (souleules 97 Bp] OP) SIO 9 Bp Od e@ 
% €°99 : (‘Ws ¢] Snid ne) sUIOW nO SIOUI ¢ @ 


(y007-€002) [eae np 
yuBYdIOYO 1o;dura-sues sop usAoW oBeJUDOINOg < 


: senbi69a3}e13s $}e};nNSa1 ap sunaj}esIpu] 


sjuaiiffa ja saavoiffa jipavd] Np aYIADUL a] SUDP SUOIISUDA] Ja NUuadas Np UayNos 


ANDIOALVULS LVLINSSY 


QOCHH SP JOAINS 


S00Z-r00Z ap Se}JOd sa] ja Sued sea] INS Poddey Ov e6ed 


TUS d1dd/SuTUTEIsOId MEY ALU/ACU/Sd|[alossed ye Os OopyT MMM//-dIIY 

: QUBAINS OSSoIpe | & Sopqruodsip juOs DOGHA 

op JUsWIapuaI op SInojeoIpuT sop jafns ne sjusWIsUsIesUaI sopdue snjd ap Jo S9dINOS So] 
‘JOGHY op sowmtuesoid op sinoyeorput sop jo sonbisg9yeNs s}e}[NsgI Sop s]eIVIUI 94ST] VT LOIOA, 


‘gquue sureyoodd ev] ap sInoo ne ipuoyoidde uowlexe uN vionjoaIjo US 

[I stew ‘y1oddes 90 snod sowmmmess01d op SINoJeOIpUI Pp JULISTXO d[QUIOSUD | B OIJ 9S 919ISTUTJA[ 97] 
1o]dura-souRINsse | Sp S1PeO 9] SULP S9SIOA S}oeXA s]JUsUIOIed Sap adeyUaOINOd 9] “o[duIox9 

red — Sod1Asas sop 19 SourtueIZOId sop UOTeIOT[aUIe | 19 DOURTTIIAINS eB] Inod sast[yN Jos Inb suLI9} 
NOD & so]]relep sieI[Ns9I sop AWM Inod snduod JUOs soureIsOId op SIMN9JVOIPUT Sa] “S9OIAIOS 
sop 19 souureiZo1d sap sovoyjo UOseS oun anj}daIJ9 QOGHY onb Jonuow nod dHUC o19)STUIW 
UdIOUR,| SULP SOST[IN soMMUIVASOId ap SANazBdIPUT So] Jo[SANOUAL JOP NOCHA ‘Wwourspeul 


‘aquue sureyooid e] op SINOd Nv SINa}BoIpUl Pp s[qUIOsSUS 

109 INS JO][IVACI} B PIONUTUOD OOCGHA ‘Vslpeued [leaves op notflul np s[qurasue | 9p otpied 

ayned oun nb UaULIOF OU ‘soITOURUTJ SUOTININSUT Soy 39 WodsueN Np sUTeWOP 9] SUIWTOD 2]BISPHJ 
90U9}9dUIOD BT Op JUSATOI INb [IeAvI} Op XNITITU So] INS S9}OIIP SUOISSNOIOd9I Sop JUO SII,S JUIQUI 
‘TIeARI] Ne SPT] SIOISTUIPY Np SoumtueIsOId so] “So9pl.P APIO SUIQUI 9] SUB ‘siotpnoryied say 19 
S9BQ][09 Say ‘SOJISIOATUN Soy Jed sastid somnsoU soy 39 sooutAoid sop sourumessoid soy 19 sonbrytyod 
so] zed onb tsute ‘s}919}UI p19 rojdua .p xne} sof “oIWO0U099 || red 90Uan]JUI JUSWOpURIS Issne }so 
dIQUIOU 99 SQOCHY op souuuessoid op [IeyWoag | sp JUSMETNeS sed puodap ou olrejnveunuIW09S 
989][09 uN no 9}IsJOATUN,| JUaJUaNbEY Inb sue PZ 19 BI a1Ue sose susIpeursd op aseyusonod 9] 
‘g[duioxo eg ‘SOUI9}X9 SIN9}ORJ SO] 9 SJUBUSAIO}UT xnedroutid say surw09 no} “Jueyodut 

9[O1 UN Issne JUONOf syUSWAUIBANOS So] — S}e}[NSZI S99 INS 9oUANIFUT UN ITOAR B [Ns | sed 

1S9.U DOCGHY ‘sonbisajens syeynspi Soo op sJUTOHe | & yioddes red uonnqiUod Ing] sp s1gTUIN] 
RB] B SINBAD JUOINS QOGHA op sowuressoud so] 39 sonbytjod sa’T ‘out10} Suo] ne uaXow! np 
juR][e spotsed oun Ins saxty sonbis9yeqs syej[Nsg1 sap sJUToHe.| B yioddei sed sgisoid sop IAIns 9] 
dIIeJ B JWONGINUOS Inb soMsoUl So}sBA SO] JOS “Ue UN.p snjd juepuod jreaey np jueyoseyo 1ojduie 
sues suaIpeues op adejusoInod 9] SUIUI0D ‘sanbis9}¥.Ays $}B3I[NSZ1 Ip SINIzBIIPUl So’] ‘sored 
Sonne Pp 99AB UOIBIOGRTIOO Ud ‘suaIpeURD so Inod 11u9}q0 Pp 9.10JJ9,S DOGHA onb sayqeinp 


OOGHY 8P [OAINS 


6¢ abed G00Z-v00Z eP SEe}JOLId s9j Je Sued sa] Ns Hoddey 
(11 cn EE ete ae 


soSejULAL Sd] JOS Sonbis9}eI)s syej[NsaI so] ‘a1Q\sTUI|] Np sonbis9yeqs syey[nsgi xne yodde1 
red s1jduwiosoe seidoid say Jomnsow Inod altessaogu jse SINd}VOIPUI .P 9[qUI9SUS UN “JUSWISWgIXNId 


‘SLIOJJO SOOTAIOS Op UOTWe\sSaId PY] B19 SonbryITod xne saatejes suondo.p 

Q[qUIOSUD | INDUSNTJUT & 19 DOGHA OP 93X9jUO 9] JOUTULIOJSP B JUIAIAS Ss]! SIeW “QOCHY 

op souanyur,p o1ayds ve] ap sioy JUaNyIS 9s onbiwOUOdS 9}IAT{Oe .P NeOATU 9g] 39 UONeINdod ey op 
QOURSSIOID BI SUIWIOD S[ON)X9]UOS SIN9eOIPUI Se] ‘JUsUINSOp JUAasgid Np UOTeoTFTUETd e] op JOAING 
U01]99S BI & SPPOE JOS 39 [TART] Np sydIeU Np jo [e1O0s ‘anbrwou0s9 ‘anbrydeisowlsp s9}x9]U09 
SO] JUDALIO9P S[9N}JX9}WOI SANIJVIIPUI SO] “SOOIAIOS Sas 19 SOUMUVIBOI Sas JUINOJ O19\STUTJY 9] 
jonba] suep 9}x9}U09 9] cIpUsIdWOD ap yuRyOdUIT Isa [I “JUaWIOpUAL 9] JoINsaul Inod “proge .p NOL, 


JalySowIL 


luge-sues 


"sap uonesiian,| 
9 QDULSSICUUODAI 
anb awaw ap 


09 ap poddey ‘juswepual sp 


SaJnsou) Saj ins yoddey ‘sazJold $a) 3a sued $9] INS Woddey) 
souqnd sjzsoddey — suaipeues sa] inod sjejjnsoy 


‘ajgquaip 
ap von rysnes _ dueieunt,| 
e} JueuNnsse ap uononp9: 
~ B esanqinuoD oy 
$9#1AN2a]/02 sap ‘sae $j ‘abessi naili aDije 1a Sareryja jeaen Np ayiew 


“< 


= eae BS ae “ 
apuonerseg | anne pwede) i a | Suep SuoNIsUe. Je NUaAaJ Np Ua!NOS 


>- 
o 
= 
© 
o 
me 
3 
o 
< 
i") 
3 
Oa 
© 
= 
3 
o 


(UGREN|EAD_p 38 310 


DGHY 2 JUawapua Np ainsaul ap apo) 


€ BWIBYIS 


‘SJUDUI9T9 S90 aJUaSoId SNOsSsap-1d € BUOYS a] ‘JUNWIOpUdI 
Np INSOU op dIped UOS sUep sNjoUT JUOIas INb syusw9]9 xnedioutid say QUIWIO}Op & DOCH 


‘sourmeisoid sas e 39 sonbryjod sas e ‘sanbis9}e1s s}e}[Nse1 sas e yUapuodse09 Inb 

}0 JepueUT UOS 9p 9}dUIOD JUDD] IND dUI9} LIND & 19 UDAOU B “BUCT B SINDJeOIpUI Sop I9ANOI} Op 
91U9} SIIISIUTJY 9'T ‘s}e}[NSoI sop UONEUASgId FI 19 DOULTIIOAINS LI] LIDII[IO’] sIPed 9D “JUOWOpUI 
Np sINSoUl sp [SLI9\SIUIW sIped NedANoOU UN II]QeI19,p UlZe Ipuoyordde uswIexo un stdaqus 

® QOGHY “XNesANoU S9}IAI9v Pp SINdj99S Sap jo JepULU UN DdAV ‘sUdIpeULD xne jUDzTFOId 
SIOIAIOS S3] 19 SOUMUIVISOI So] JUOP UOSeF BI JOMUOU 19 S}e}[NSOI op 9JUTO}YL | INS JUI99V | 

OI} Op dIQISTUIW UN & aIJOULIEd Inod JotUASsOd [INO UN sNjT}sUOD JUDApUdI Np sINsoU eT 


JUIWIIPUIA Np s1Nsau 9p s1pey 


OOCHY 8P JOAINS 


S00Z-v00Z ep Se}JOlNd se je Suejd soi INS Woddey ge obed 


‘JUDWIINES 900Z-S00T 39 $00Z-P00Z UOHeoytuEd op 
saguue sa] Inod sajqiuodsip juos 1ojduia-souvINSse ,| IP NYA Ud S99SJOA NUIADI OP suonejsoid sa] Inod sonagid sosuadgp soy *9 


‘po0Z 193png Np suorstagid sa] yuaUSsZIdoI [oj dui9-soueINsse _p 9)du09 np nusaal op suonejsoid so’q 
‘JOGHY UP 19 OSC UP OHA °P £007 HQwWa99pP Z] NP UOHBINjoNYsol P| juajuasgidas Sagssospal SPLOINV .p S}JuRJUOU SOT “eB 


€8L I €8Z I psL I 089 @ utojd sduia) syuspeamnby 
ooo eae am 
eve O'LbE 9°76E [B10 L 
: 0/S 9‘rI 9b 4 81 UdIINOS op SoINsoW jo To]dula,p 


suonejsolg — (JJ o1sed) rojdura-s0uemssy 
OT 


€6CE CSTE p7E€ CPL So}Iq SosUsdgp Sap [e}0 

MSA Oe ae SST Sn. Eee aa SOATJEISIS9] UOU SUOTNGINUOS 39 SUOTUDAQNS 

L'81Z ELIZ S917 TZ 987 saynig JUaWIAUUOTOUOJ ap sasuad9q 

L007-9007 9007-S007 $007-F007 ¥007-£007 (sre]]Op ep suor]rut ue) 

TeglmaenaratacnanAgadearsuado(l tt Dieses ere ee es yuawiaoueUly 
sony 


ee eeTeeFEeEeeEeEeEeEeEeEeeEeee 


sanaeaid sasuedsag 


ae RNa ER SP) IS TY Tere iigihG) Wee OLDE eT OS 
"SOISTUIUW Sd] 
ioXkndde nod uoneorunululod op sats9}elj}s Sap Joloqe[y 
‘Q19\STUTJAY Np sonbisaqeNs soyiowd soy yuapins 


nb saAnaid soy ins gseq urewny [e}Ideo np o1peo uN Jo10qe[ye sadlAtas op uoryeysaid 

‘uondnz9juI sues suoreysoid eB] & 30 soMeAsOId xne 

Sop UOTRIISTUTUIPE oUN Jo S9dTAJOS Op UOTeISo1d UN IFO ¢ ‘sonbyijod xnv uatjynog 
ce 1 ENDECHG COMMSIMOMGIIE qc CLEMO RR ANGIOSS 


ee 
‘ajajuay? vy ap uoyov{syws 
bp] juvanssp ‘sajdyjni sapoul P Ja apasajul ‘ANUYUOI SAIJAdOS OP UOUDISO4d 


| aNDIDALVALS LVLINSAA | LvLinsau 


OOGHHY 8@P |OAINS 


1¢ abed G00Z-700Z EP S9}JOIJd se] Je Sue|d sa] INs Woddey 
DEO i cg ae atemseceine at sh ee lai tN BL CNS a? ADS ESE I we 


‘JUSUIS[NIS 900Z-SODZ 19 SOOTZ-POOZ SaguUR So] Inod agaANOUA 919 B Liqe-sueS Sa] Inod a[euOTeU SANRIIUI,T : ION 


‘JOGHY "UP 19 OSC US OHUC OP €00Z WqQuIs°cEp ZI Np uONVIMONsaL ve] JUQJUNSZIdOI SOgSSIPOI SPLIOING Pp SJURJUOW SAT “eB 


0°0 8°ZEl 9°S61 S‘6SI [BIOL 
00 €90I 1691 LEI SOANL]SIS9] UOU SUOTINGI.NUOS Jo SUOTJUDAQNS 
0°0 S97 ‘97 COL soyniq JUSWIAUUONOUOJ op sesuadaq 
L007-9002 9007-S007 £007-F007 007-£007 (sue]]Op ap Suor]!ur Ua) 
sanagid sasuadgq , (S99SSa1poy) JUOWIIIULUL] 

SgpOINY 


sanaeid sasuedeg 


“SOOBOTJJO SUOTINIOS Sop JOANO] 

op UJ IoUIDUTII.| B SO9T] SOOUBPUD} Sa] 39 SUOT}SaNb soy 
JULUIOOUOD UOISUdYSIAWIOD PL] 19 SXOUBSSTRUUOD Sd] OIIOINNY oe 

‘QouvIDUTIT | 

91]U0D 9}jN] LI SUBP XNeJUSWOUIOANOS-UOU SotUsIUeSIO 

S9] 19 syeorpuAS say ‘QAtId In9}9as 9] ‘JUSWIOUIOANOS ap SoIpIO 
S9] SNO} “SO}TATJOI[[OI SOT 9IJUD UOTLIOQL][OD L] JOSLIOAR e 

[ROO] NRSATU Ne UdTINOS op soins op WINNUTUOD 2] suep 

SOUNDER] SI] JO[QUIOD op dIlejneUNUIUIOD 9}19eded LI IODIOJUDY oe Liqe-suesg 


S9}M0ld S9}IAIJDE,p 1N9399g 


‘QIUDABUII,] AP UOINPAd VD] V AINGIAJUOD Ap SAJ1AYIapJOI Sap andJIv ajlavdvy 


ANDINOALVULS LYVLINSAY 


OQOGHHY 8P [OAINS 


‘JUDUIIINES 900Z-S00T 19 $00Z-P00T UOHoIUR|d op 
saguue so] inod sorqiuodsip JUOS 1O]dUI9-dOUBINSSE | SP NLDA Ud S99SIOA NUDADI OP SUOT}eISaId so] Inod sanagid sosusdgp so] 


‘p00Z 198png Np suotstagid so] yUa}UasgI1d91 1ojdur9-soueINsse .p 9}dwWI0d np nuUdAdI op suONE sold so] 
‘JOGHY UP 19 OSC U2 OHUA OP C007 MWQwis99p Z| Np UONeINjoNsal v| JUDJUSSPIdoJ1 SAgSSoIPOI SP}1IO}NL _P S}UJUOU! Sa] 
pls CLS ceo L99 uta]d sdura} syuapeainby 
TPs S‘L8I U8! [R10], 
Cee aE ey a PS OIE CE Cee Eee ee 
5 O/S L‘0 L‘0 eee O UaTINOS op Soinsout 39 10] dwa,p 


suonejsoig — ({] onsed) rojdwie-souemssy 
ce SACRE AGG: ae ueanatacnao ee ma aes a ENG TTL ale Ae ee Le ee aE RL ESR COD IIa 


1 881 ¢ £81 8981 8081 Sajniq Sesuadgp Sep [B}0L 

O7EI 0871 0'SzI 6021 SMO] [IAeI} XNe SoTUWOpUT,p sJUsWOTE g 

6€ 6€ 6€ ee sJje[siZ9] UoU yaysuey op sjuouoreg 

(AS 91S 6'LS 9°9¢ soynig jUoUIAUUON UOJ ap sosuadeq 

Tooz-9002~SC*0UT-S00T.~~—~C«SOOT-POOT.=S~*~<~*‘“‘S™*«éOT-EOOT:SC*“‘CONSC#C#*;*;*;*;*;*#CSR#IOp @psuomunuad 

—— sanagud sasuadagsts—=—<Ss~S CSSD) juauradueULy 
S3}LIOjNY 


a Oo 


sanaeid sasuedag 


‘suIeS SIOTOUBUT] 10 SJIyeNSTUIWUpe Sodroutid sep 
39 onbijqnd uonouoj ey op UoNesturspoul ev] op Inddv | e 
‘TIRAR]] OP NOI[IW Ud SaInsso]q Sd] 19 SJUSpTOw soy Inod 
JUIWIOUIDANOS Np seXojduia sap UOT}VISUNUIDI op 9UIQ}SAS NP 
UONWSIWIapow ouNp ona Ud sonbiss}es suotdo sap Joloqei[ye 
"SoeID}L]IG 19 SoTeIS}e[N[NUT So[BIOIOUIUIOD 
SOATIVIIUL,.p SIPVd 9] SULP [IVARI] 9p Sp1OINB _P DIAN Ud 
QSIUL P| 19 UOTRIOgRII,| Inod uarnos ap sainsout jo snssad01d 
‘sonbrtjod say] Japins op ule “epeued np s[euoT}eUIO}UI 
19 9[eIoIaMIWUOD onbrpI]od ve] ap sIpeod 9] SUP [TeARI} 
NP SOMJJe Sop I[PUOTIVUIOJUT SIS9IVIS OUN DIAND UD IO e 
‘uoT}so3 
QUIeS BT 19 SOITeINVUNUIUOD sgyloeded Sap JUSWIDIOJUSI 
9] ‘aTeJUSUIOUIOANOS oTUIOUOIN | Ins suOT}eIOO39U 
Sd] 9UI90U0D INb 99 Ud ‘9d Jo ‘SAUO}YOOINV SyNVUNUIUOS 
SO] JUBSIA aTeIOpay onbry[od ey] JaAndde .p ue [eared 
NP saiejye Sop sUOYIO NE d1d9}eNG 9UN STAND Ud oI}OJT_# 
‘squSISep sodnoi3 
Xnop S90 op Ulas ne 1o]dwi9 | op UsTJUTeUT 9] Jo oJUBpUDOSe 
SI[IGou eT ‘UONRJUES9IdaI sINaT][IOW! DUN IOSIIOABJ OP 
ule sagdeorpuey souuosiod say 39 Souc}Yyoo NY So] Inod [reaey} 
op narjru ua 9yInbg.| op UoNRIS9IUL.p onbisajyeNg oun Jo1oqeyy e 
‘satqeiinb9 }9 
sjxonpoid ‘sa[dnos ‘sousJopoul [leAe]] 9p XNOI]IUT So] otndde 
uOneISIZQ] eT onb Inod suskow sap JOANO) ap UlFe /1/DAD4] Np 
UaIpDUDI apod Np ([eaey np sowsoU) I] osed ej Jourwexy e [IVABL TL, 


S9}0ld S9}IAIZIE,P 1NB}IES 


ig ee 


‘uoiwdadood VI 
ausaa no sfyonpoad ja sajquys ‘sums ‘sajqujinba ‘saaiwjianags pwavdy ap XNAITA 


| ANDIDALVALS LVLINSAY | NOINSALVULS LYVLINSAY 


OOGHY SP JOAINS 


se abe SO00Z-v00Z ep SEe}JOd sa] Je Sued sa] Ins poddey 


een Sa SS 


‘JUDUA[NIS 900Z-S0NT 19 $007Z-F00Z UOHeoIUe]d op 
saguue sa] unod sajqruodsip yuos 1o]dusa-soueinsse | SP NIA Ud S99SI9A NUDASI 9p SUOTeIsoid sa] Inod sonagid sasuadgp sa] °o 


‘p00Z 193png np suotstagid so] yUs}UaSgId91 1ojdwi9-dueINsse Pp d}dWI0d Np NUSAdI op suOIEIsoid soT “q 
‘JOGHY U2 19 OSC U2 OHU OP €007 WQuwisoep Z] Np uoNLinjonssai eB] JUSJUSsS91do1 SagssoIpal S9}LIOINe .p sJUBJUOW SAT “*e 
80r 80b 80F €9b urajd sdwia} sjuajeanby 
p'887 Z €°697 Z 6 07E 7 [e101 
0°768 TOEI I L'vS7I I'ple I squpipnj9 xnv aseroubuyf apin,| 
ANS ajDsapaf 10T Be] SP NIJ9A Ud SIUDSUOD S}91g 
5 O/S Cr ¢‘pl 4 66 UdTINOS dp SOINSOUT 19 TO[]GUIS,p 
suonesoig — (IJ ansed) 1ojdwis-aouvsnssy 
8st 1 6 €rl I €°000 I €“L€6 Sajnig sasuadap sap [210 , 
€°966 €°0€6 $178 P08 sJne[si39] Waysuen op sjuowsreg 
LOE L‘O€ 8°67 L‘9€ SOANLISIZ9] UOU SUOTINGIUOD 19 SUOTUSAQNS 
L‘10@ S81 L‘8bl 1°96 sayniq yUaUIOUUONOUO] ap sasusd9q 
L007-9007 9007-S007 $007-¥007 ¥007-£007 (sse]]Op 9p suor]rut ue) 
sanagid sasusdaq : (sagssaupay) jUIWIIULUL 


sj}l0jny 
senasid sasuedag 


‘adesstjuoidde | @ SIOIOUBUTJ UOU SaTde}sqoO Sa] J9}UOULINS 
Inod sodteAou soysoidde sap tessa] & JULIO Ud 9 
Solle]NeUuNUIWIOS asesstjUcIdde .p xnvasay So] JURSSISIVTO US 
‘uoTJesTOqeyd]e .p s19NVUl Ud sjelIeUd}Ied xnedAnou 

op jueAndde uo soq[npe s}ueuoidde xne udtynos do] JOIOI[SUIY oe 


"Sollessooou 
SUOTIVOTJIPOW So] SJUSWIO[SOI xne Jaj10dde stiduio9 A 
“‘UdIPBULD SOpNyd .P UO J] SIAN Ud 91}}9UI 9 JoIOQeIO 

}9 sopny9-ousied9 | nod suusIpeuvd UOTUSAQNS FI JaIOI[SWy oe 


"SOITESSIDOU SUOTILIIJIPOU! Sd] SJUDUII[SOI 
xne }9 SIO] xne Joy1odde stiduros A ‘syueipnie xne sjaid 
Op UdIpeULd IUIWILISOIY Ne SUOTILIOI[DWIL So] STAND Ud dINDJY se asessyusiddy 


S9}M0ld S9}IAI}DE,p 1N9}99g 


‘2J919 0S VD] VD Ja A1OADS a] ANS aapuos anbnuouoda ala ] 
juawmauiajd sadiayand yuaanad suaipvunZ saq ‘asvssyuasddn,] 0 $2990, ] V ADVAN 


ANDIOALVULS LVLINSSY 


OQOGHY 8 |OAINS 


‘JUIWII|NIS 900Z-S00Z 19 $00T-700Z UOHoIUEId op 
saguue sa] inod sajqruodstp juos 10; dwia-souRINsse | AP NUIDA UD S99SIOA NUDADI 9p SUO!}EISOAd so] Inod sonagud sasuadgp sa] 


‘p00Z 193png Np suorstAgid so] yUs}Uasgidas 10]dw9-souBINsse .p 9}dwWI09 np Nudaal op suoneysoid say “q 
‘JOGHY UP 19 OSC Ud DHUC oP €00Z BQwis99p Z] Np uOMBINjoNSOI BI JUDJUISZIdOI S9gSSOIPOI SPLOINE _P S]JULJUOW ST “e 


97S 9¢S Tz 61¢ urojd sduis syuspeainbg 
091 ‘Or! O'TO1 TROL 
a SOS OD SaINsaulia tOrania po 

» O/S Lv9 LY¥9 q Och UdIJNOS Sp SOINSOUI Jd TO[dUIS,p 


suorjeysolg — (IJ onsed) 1o;duio-s0uesnssy 
——_—$<——— ron OOD SOD TEIOT 


L‘S6 9°S6 9°SL 18s Saynig Sosuodap sap [210 
oc.”:C—CON—“‘CONOC;O!™ OOEO!O!WOWOUOUC«wSS.~C:::CS AIRS] WOU SUNIL JO SUOTUDAQN 
TSb 0‘Sr L‘bp mS sojnig JUSWOUUOT}NUOJ op sosusd9q 
Tooro00t SS OOUT-S0OT~~~SCS0OT-FONT.S—SCS*~<CS*«é OOTEDOTSSCSC*~“‘*‘“‘*S*SCSCR FOP AP SuONTNN UD?) 
sanagaid sasuadaq ~ | (Sa9ssaapay) yuswa.uBUL 

s9}140}NYW 


ee ee ee Se a ee 


senaeid sasuedeg 


Oe ee ee 


‘UdIPRULD [IEARI] NP 9YdIVUWI 9] SULp JosUeI}9,| 
B SOWIOJ SINITI[IVALI} Sap 99]UI | Ja}I[IOeF Inod 
soiqeiinbe jo sajsnf{ souessteuUOdal ap }9 UOTIeNIVAY Pp 
snssadoid sap 19 s[INO sep JoJoge{9.p ule sked 

9] NO} sUEp JULIANA sjouUOIssayoid sadnoss so] IusNog se 


‘sXed 9] NO} SURP S}TIQOU P| Jop]IOeJ op 39 squoidde .p 
JIQUIOU 9] JoJUOWISNL ._p Ulfe sjonjUdAg sjuedioried sop 39 
syeorpuds sap ‘sinofojdule sop soidne sasiyerseds sion9ul 

So] SUBP UONLULIOJ PJ 39 asessyusidde | MOANOWOIg e 
‘solyiyenb jo xnonjUs[e} SIN9|[IeAvI} Op 
UISSeq 9}SVA UN B SQd0B JUITL s[I.nb 39 soyeystyes JUSTOS 
sInoXkojdure sop sooudjadutoo op s1gT}eUI Ua SAdUdSIXS 
sa] onb 90 & Jo]I0A inod asessnucidde .p owig}sAs 

9] 19 SJVOIPUAS SO] ‘S[IIIOJOOS S[IOSUOS SO] OAR Jo]]IVALI], © 
‘shed np ajquiasud | op [eae] op xnol]Iuw 
Sop 19 UdIpeUed [IvARI] Np 9YyoIeW Np soouajadui09 
dp d1aeU Ud sTonjoR Jo XNBIANOU sUTOSaq XNe sipuodal 
B JUSTIA SOINSOUI Sap 32 sonbis9}e.s SUOT}EIUSTIO 


sop ‘syrjoalqo sop yURUSIdUIOD “[IeARI] Op NOITU [IVAv.1) Op 

Ud sedUa}adUIOD Sap aI139IVNG PB] OP SIped 9] Joloqely narypiu us sadusj9d w0+ 
ie nee ee rr ee 

S9}0ld SOPIAIZIE,P 1N839ES 


eh at i i ll AD, A i 
‘sanuajaduod Sap UONDSI]1JN,] 12 IDUDSSIDUUDIIA 

pj anh auaui ap ‘saauajaduod sa] Supp JUBWIASSHSAAUI, juvsisoavf 
SAANSOU SAP D AIVAS SUAIPDUDI [1VADAJ ap XNA Sap ANsIID anayyaduoy) 


| ANDIDALVULS LVLINSAY | NOIDALVULS LVLINSIAY 


OOGHHY @P |OAINS 


e¢ abe G00Z-700Z ep SeyJOlJd sa] je Sue|d sa] Ins Hoddey 
1 ec 2k A a OA ee 


"JUUUI|NIS 900Z-S00T 19 S00Z-PO0T UOHeoYIUR]d op 
saguue sa] Inod sajqruodsip Juos 10[dus9-souvINSSe | SP NIA Ud SO9SIOA NUDAAI 9p SUOT}e\SoId Sa] Inod sonagid sasusdgp so] 


‘p00Z 198png Np suolstAgid sa] yUsJUsg1do1 1o[dula-souLINsse .p 9}dWI09 Np NUdAdJ op suOTE\soid SOT 
‘JOGHY UP 19 OSC U2 DHUC 2P COOT AqQuiso9ap Z] Np uoNesnNjonsaJ v] JUD]UNS9Idd1 SO9SSOIPSI SPIOING .P S]ULJUOU SOT “eB 


0L9 6 L7I OT viz OF OVE 6 ulojd sdutay syuoyeatnby 
“6S00L1 + cue E990L Leen C89 Demian eam 1210.1 
“ow «ss 8S onbygnd uonsuoy ej op couemsse,p ounsgs 
Np 19 381g,] ANS soyUoI sap sjusWoTEd 
5 0/S 7: Sn 5) 0 uadTINOs ap soinsour 39 10]dw9,p 

suone\soig — ({] ated) 1ojdwio-soueinssy 

9 O/S 8°L68 €1 S°LZS €1 q OI8E €l (J o11ed) 1ojdur9-d90ueINsse,] 9p NSA 
Ud S99SIDA NUDADI Op SUOTILISIIg 
TESSCLiniaee = UE9GAs = TOOL T Gertie 8 OSC bitter wae iM Sanemten oad UL SoIacosuadonaan mor 
“Zi 0o==) == aah Sate aga a ned pa ee CS eens sJNeISIS9] Uasuey op susworeg 
7 07S pLIS I‘s¢s 8°L0S SOAT]PISIZ9] UOU SUOINGINUOD 39 SUOTUDAQNS 
8° Pes 9°SP8 6PS8 8°78L saynig JUsWOUUOTOUOJ op sasusdeq 
[007-9007 ~~«9007-S00Z~CS«SOOZ-FOOT.=SC*«“‘éOO-EDOT:SC*~“‘CCS(N®#C#O#;#*#*;*;*;*;*;*;*S*S*CSRHNOp-Ap suorUN Ua)” 
— gamagudsasuadagsts*=~<~*é‘s*~*~*~*«S CSOSA) juauaoueuly 

s7}110]nY 


sanaoid sasuedseg 


OOGHY 8P |OAINS 


‘OTD Sap atta} Buoy] B UsTNOs 9] Inod xnejUOZzIIOY souUIeIsOId 

ap UOIINIEXd .P S9[9POU Sop Ja1OgeIP Pp UIFe oITe]NeUNWIUIOS 
uonedionied op [a119}STUIWIO}UI snssod0id uN IaI9H)e 

‘O'IWD S92] suep stojduis sop uoryurTeUr 

g[/UoneaI9 Be] 19 ONbIWIOUOD? dOURSSIOIO B] ‘SoUTRUINY S9dINOSsoI 

sap yuoutoddoyaagp 9] stuaynos inod ‘tndde.p spuo,j np spytanoe 
sop 9}INUNUOD ek] Jomsse Inod sonbrytjod sap s1ana ua so ® 
(O'TIND) APP YJO onsuxyl op SaitezLIOUIUT sgynvUNWIUIOD) 


‘sjauUOnIppe sinojourold ymMy 
dA S919089u 19 spAnoidde 939 yuo Inb WADd Ne synejos sjoford buro 
Sap smajowlold say SAB UOTINQINUOS ap Sp1OdNV Sop sIN[IUDDe 


(WHOd) 
sdu0jqo0jNy Sap lopdur1s | 39 s9dU9}9dUI09 So] Inod ,eLiwudyIVd 


‘gouvjua oyned vy ap juawtoddojaagp op souoyyoojne sourumers01d 
sop UONIEXa,| op s[eJUOZTIOY sysoidde oun .p UOTVIOgeI9 | 
B EPLULD PION Np 39 SOUUDIPUT SolTEIFY 19 epeuRD gIURS “epeuRD 
[e1oos Juatuaddojargq] IAP IOIOQET[OD ‘SUOTIBN SOIQIWOId S29] 32 
JNU] SOT ZOYO SJULJUI,p opseS LT JUBSTA DATILIPU] | Op SIpeo of SUB, @ 
“COUC [BAG aI ol PEP soleanouet 
a1SoyeNs 9UN,p dIAN Ud asTUI RB] op aNA Ud onbryTTod op sige 
Ud SOATJOOIIP SOT[OANOU Op B SJULUDAIOIUT SO] IOAV JOTIIBABI],  @ 


(vHuds) 
$90} 4IOjNE SIUILUINY S9dI1NOsse. sap yUsWaddojaAgp ap 9139}¥.S 


‘CAS P] Op oIpeo a] suep souruesoid sop yURINI9X9 BpeUL) 

Np JUSWIOUIDANOS Np sosteudjed sanNe ¢] Sof Inod oye}UOZOY 

syioddei ap uonejusssid op sinjonqjs oun 49 So[[ONprAIpUl 
sa0ua}adWI09 Sap UOTVIOI[IW | OP SIAN Ud OSTU B] JOUTULIO] =e (a3ins) 1o;du9 ,p 
(AS) essounoaf 1ojdura 9189}¥.45 soWMUIvASOI 


ey en eee en 


S9}UOMd  S9}IAI}DE,p S1N9}Dag 


ee ee ee ee eS ——— Oe 


OOGHY SP |OAINS 


L¢ ebed S00Z-v00Z ep Sa}JOINd sa] je Sue|d sa] ns Loddey 
5) J - C 


‘1ojdurs-d0uesnsse | 


ap duI9}SAs Np SIOYSP Ud NO ]1eARI} NP 9YOIeUI 9] INS spsejUBARSDP sodnosd so] JULIO Sa139}VNS 9] 19 10/dwa-adUDANSSD, | 
Ans 107 &| op [] ated eB] ap NDA Ud (SLA) USHNOS op somnsauL Jo !ojdu9,p SuO!}eISa1q S2] JUOS 1o[dula,p SdAtjoR SoINSOW S3T 


‘sonagud sasuadgp sa] suep snjout sed 3s9,U 39 007 OP yo3pngq 9] sgide gououUR 9)9 B OANEINUI 990 INod jusWa0URUT ST — eB 


‘UdTINOS Op saAnsouUT 39 1o[dura,.p suoneysoid 
So] JURINOJUS S9}I[EpOU Sop JUSWIST[IANOUAI Np pres] & OSZIL 
NP [I9SUOD Np JeLILIIIIS 9] DAB UOTVIOQI[OS 9109 Ud IoT[TeACIL 


‘O19TJVUI BI Ud Sponjoe 39 XNeaANOU xnalUs sep 
9j3dui09 yuo) Inb ‘reaey) Np 9yoIeUI Ne SATe[9I OUNTWOS UOISIA 
UN ,p UOTVIOGLIP,| B SOITO}LII9} SO] 19 SOOUTAOIA Soy DAB JOT[TeARI], 


‘TIRABI] NP 9YoIVU Ne SPI] SUTOS9q SINE] op UOTIRJSTIVS 

ev] suep sinaXojdwa soy ItUaynos BNb IsuTe IOAIASUOD 9] B 49 
1o]dura un 11u9}qG0 & ‘Trea np gyorew ne Joredgid as e suoIpeuey 
So] Jopre B ,lojduro,.p soanjoe Samnsoul Sap 9HOBOYJo,| JOIOL[PUTV 


1O[dula .p SIAIJIV SI.ANSIIA 


* SIOTUUOSIS SINI|[IPACI} SAP SUTOSOG 

xne aipuodas nod suo1d91 sao suep 1o[dure-soueinsse .p suoneysoid 
XNV SII[IGISSIUIpe | JoIOI[awe B JUSTIA SUB xnap ap ajoTid yaloid 

UN, P SOULTIIDAINS B] B 19 SIAN Ud ISI BI B 9OBIS JAITP 1S9 BSPUIQYO 
ap XNe} d] NO SUOIS9I So] SUBP SUSIPeUeD xXNe UaTNos np IUIMO] 


‘souuosiod souUO0g XN S9SI9A 

yUdTOS sjusuaTed say onb 99 B JOT[IOA INOd s[O.NUOD ap Sa}IATOB Sop 
UIWIX9, | 19 SJUDI[O sap sjauuosiad syusWoUSTEsUaI So] JURIS9}01d 
ud Io] durd-souvINsse .p IWIWILISOId NP 9}1IS9IUI | JO1OI[SWY 
‘SOpueLIOp Sop JUSWIO}IeI} Np yI[Tenb ey JURIOI[OUIe 

ud 1o]durd-soueINsse.p sJUsWIed sop opnjoex9 | JOIOI[PUIV 
‘SJUST[O SO] Ins soxe 

JQ SJISN[OUI SINI}OIPUL Pp OpIe.| & SoITeJUSWO]Ieg Xne JUSWEpUaL 
9] INS soyqeyeA 39 suNIOddo sjUsWoUSIOSUdI SAp ITUINO | 

"GOM 2 ANs 1o[dula .p SPadfor Say IT[durs1 

ap sitiqissod vy] sinoAojdurs xne yueUUOp Ud jo SJoTTNONIed so] Inod 
SJIOVIOJUL S9SEUION SIOIAIIS Sd] 19 SUOTICO So] 39 SOIAIOS-IQI] 9] ANS 
JUDNIV | JUROUI Ud 4aUIOJUT snssadod so] JURSTeUIONe 39 JURTFI[dUIIS 
‘JUBSTTPULIOU Ud SUdIPeUL. XNv SIOIAJOS Op UOTE \SoId vy] JOIOI[SUTY 


S9}10ld 


1ojdura,p 
SOWMIMIVAGOI 


10] dw19-99 uUv.ANSse .p 
SUOIL}SIAg 


S9}IAI}DE,p S1na}3eg 


‘syuaiiffa 


Ja saavaiffa [DADA] NP QYIADUL a] SUBP SUOTISUDA] Ja NUuadad Np UayNnos 


SaNDIOALVULS LVLINSAY 


‘sonbiS9jeq}s syey[Nsol sop UOTOUOJ 
Ud ‘S9}IATJOV .P SIN9jOS Sas ap UNdeYO Inod JOGHY ap sesoud sa] ajussoid yURAINS Nes]qQvI 97T 


anbis9}¥.13s }¥}[NSI1 1vd soa][IVjop So}JLIOlIg 


OOGHY 8? |OAINS 


S00Z-v00Z ep Se}JOUd Se] Je Sue|d sa Ns yoddey o¢ abe 


‘sgAo]dure sop 
SISIOAIP BJ ¥ 19 SAT[OIOYJo sonsuvy xnve yueyOddel os synoolqo sop yuotassedgap no sjulaye  - 


19 SQOCHY oP Serpeo sap jo salteuUOTsad sop UOT}so83 UD S9dUa}9dUIOD Sap 
yuoWIsUUONS9JI0d 9] JURUDIdWIOD SoUTeUINY sodMOssol op [oLISIsTUIU UeTd UN .p UOTeIOgRIZ = - 


‘yuoUTasULY 
np uonses ey JaAndde nod ous9jUI UOTeOTUNUIUOD ap dId9}e]S 9UN,p 2IANG US osTUL — 


‘sorreuuonouoy onb jue} us Jonbiydde 39 19j99dsai ‘arpusiduio9 yUSATOp 
s[t.nb onbiyj9,| ap 39 SInojeA sop jofns nv seXordwo sop UOTNQI}UOD B 9STW Jo UONBULIOJUL  — 
: Iajdepe.s op 
Insoul ud 1a daTfIJenb ‘aguBtesual ‘ovolfo OJAN ,p-UleW UN IOANOWOId ap oNA Ud SodBdTTJO 
uolses ap sonbyyeid sap I[quie B JURSIA S}IOJJO SOs IAINSINOd vB oIQ\STUTJ[ 9] “UOBINjoN.soI 
BS Op dIped 9] SUep sNUdAINs JUOS INb s}UoWABULYO so] SIAN Ud oI}JOW op snyd uq 


‘JEpULU 19 d[OI NVIANOU UOSs Ja}9]J01 Inod 10] ap jofosd uN JaIOge]D ,P BIDIIOJJOS 91QISTUTJ] 9] 
‘SQUIDUINY SAdANOSSaA Sap Juamaddojaaag Np a4gjSIUIU a] ANS 10T RB] BP NYIOA Ud SPPTATIOV 

SOS 9919X9 DOGHY “Wewosjamoy ‘o][atoysturw toy ey Jed nagid jso o19)STUIW Np JepueU 9] 
‘SOI]STUTUL SOP SUOTJOUOJ Say 39 SaydR} So] ‘sTOANOd say anb oUIgUI op o19}STUTU Np JUSUassT[qe}9 ,| 
JURSSIZAI SIO] Sd] JOS oI[ITI9}STUTUI 9OULUIOANOS BY Op s}uLjIOduIT snyd so] syUsUIg]9 Sop UN,"T 


‘uonest{iqesuodsal op 39 UOT|se3 op sped np Indde_| e spyoLd sop UOTVUIULIA}9p BT — 
}9 {JOLI9}STUTU yepuLUT Np UOTeIOGRIP,. — 


‘mdde | e soumumessoid 
OP SOITAIORp d9]]IeJap sMjoo}TYOIe ouN Pp jo Sonbisejess syeyNsp1 op UoHeIOgR]P,. 


DOGHY 8P |OAINS 


6z ebed G00Z-700z ep seydOlWd sa] jo Sued se] Ins Hoddey 
BOSC ea ee 


‘epeues jeloos juswoddojoagq 
ddA JULOfUOS 1919}UT,p SUOTsONb sap JojeI} Inod souisTuvd9U Sop jo SINALI9dNs SoIped So| 
red sqovoljja SuOISIOap op astd B] Jomsse nod 9y1WI09 ap sANjonIs ouN,.p sovjd Us ssTUI eT - 


‘Sou|STUTU SO] TUSINOs Inod sT[auUOHesTUeSIO sINJONI}S S]JoANOU oUN,p sdeTd US STU eT - 


: JuouUTe}OU ‘9}110LId 91)99 JoAndde inod s9y1ANoR sasnoiquiou ap stidanus 
@ 10 DOBOIJJO UONWSTULSIO OUN aN}Q & JUSUINIOSPI JUIN. QOCHA “eplOs souevusoanos op oped 
UN, Pp INSIIDIUL,| B 9AdTP JOUUOTVSTULIO JUSUSPUSI UN JUISSTUINOJ S9OVITJJO SUOTLSTULSIO SOT 


d][PUUONSIULSAO 9}1I9BI TY 


nary @ A [I,S JUOWISUIOANOS Np s[qUINSUD | SUP 

sasuodap sop uswiexa,p snssadoid ne yred erpuaid 19 $Q0Z-P00Z Nod sasuadgap sop uoTe}OAFTegI 
B] B JUDWIOATILIOI SJUSTUASeSUD Sop SLId B SIISIUTJA] 9] “BOBVOLJO SIQIULU OP S9]Nd9XO JUSTOS 

sjI.nb 99 & 19 SpiteYNos syeI[Nse1 Soy JUAUUATIGO S]I.Nb 99 B “UsWIOUIOANOS Np s9ytOLId sap aydw09 
jusuUAT) S{I.nb 99 & Jo]]I9A Inod sadtA.tas sop 39 sonbiytjod sap ‘souumessoid sap nuyuos 
UIWMIVXIZA J] SS OULUIDANOS SUN LI OP 19 J[[IUUOVSTULBIO 9}19BdTJJ9,| op JURLOdUIT joodse UL) 


‘JUOWapUAI op SoINSaUI Sop 1d SddINOSsel Sap 
‘sonbiSajeljs Sye][NSal Sop UOT}OUOJ Ud S[SLIDJSTUTU SO}IANOR .P SIM9}9eS Say Jo}depe .p ona ua 

SILINOJ 1UOS SLIOJZo Sop ‘sJHSNeYXO Jo SOWLIOJTUN sJUNWISUSTOSUAI op ssodsIp JuoWIa[Ieg 9] anb 90 e 
JOTJIOA nog ‘orjqnd ne 39 JuowOTIeg ne syoddes op uoNKyUesgid eB] op syl[enb ef op UoTeIOI[PUIR | 4S9 
S}¥}[NSIA Sap pavsa,] & UONESTTIqusuodsa. e] Op 1d 9JUTO}e | Op UdTINOS np 9[9 s]URsoduIOD su~) 


‘SoUIISOId xNe SddT] SUOISIO9P Sap doUdIedsuLN P| 19 9}INb? | Jomsse & 

UOdE Op “PITUIIOJIUN | INS SIU BIAS JUDDNR | ‘sduID} SUIQUI UT “9}1IS9IUT.| & SPT] SoUgTQoId 

Sop UOTIAIEP LT IOIOI[NWIe & JULSTA UONRSIULBIO | OP I][9499,[ B SOATJOVOId SoINSsoUT 

ap SIAN Ud OSIUI BT B DORIS SOUTUIeIBOId Sop UOT|NIEXa,| SP 9}1139}UT,| eIOINSse Inb 
“SLISOIUT.] B SOANLIOI SUOTVIDdO Sap 19 SonbsII Sop UOT}SOS OP SATJLTIIUT | JS SUIQISION eV] - 


jo ‘(epeuesd UONeISIUIUT] 39 9JOUUDAO} OP) UOISSTUIPe _p SogUUOP So] ANS 
19 (SOIIO}ILI9} Sap 19 SaduTAOId sap) s9d9p XN Jo SOBeUIeUI XNe ‘sooUSSILU XNv SOATILIOI 
SOOUUOP $9] INS JUDNOL | JULIO Ud ‘SOITOJLLI9}/S9oUTAOI sop 39 XNVIOPIJ SO19)STUTUT 
SOp [IAIO 1819,.| 9p SaguUOp Sap 19 SYY Np uosiel] op [euoyeU s[9poW UN,p o1ANc 
Ud SSTU BP] WOAQId Inb ‘[IAIO 1e19,] AP SO9UUOP Sop UONLIBIIUI Pp SANLIPIUT | ISO OPUODES BT - 


‘SOOIAIOS XN 19 SoUTUeIZOId xNe JapgooR Inod sast[yN 93NUOpTI,| B JURWOddeI 

9S S[INO say 19 snssadoid soy e1otIdurts mb 19 SVY/SVN Np o139jUL,| op UONLIOI[pWIe .p 

snssoodo1d 3] elonutjuos Inb “(Gyy) ayeIo0s souvINSse .p oINSISOY NP 19 (SVN) 2[e190s 
JOUBINSSE .P OLOWINU Np 9}USPI,] Op 19 9ILIS9IUI,] Op UOTSOS Op SANLIIUT,| SO sIQIWOId eT - 


: suonejsoid sop UOeSIUIWIpR | 
OP 19 SODIAIOS Sop UOT}L}SOId BI OP d}LIBOUT | Op 9[qvujJOU UOTVIOI[OWe | e JUOIONqINUOS 
Inb sosteWIOUd SdATeIIUT STON dP SIAN Ud IST LT B JUSWITeS9 VIOT[IeAeN. QOGHA 


‘uOsTeI sug eT Inod 
}9 JUOWOUW Uo ne UOT}e}Ssoid dU BI DATOSOI JUATTO UO a] ONnb 90 zB JaTIIOA : UNWIUOD Jda[Go 
UN SOAR Jd SULIOJIUN dIQTULU OUN,p SoWUeISOId Sop 9}1IT9IUT,| I9OIOJUDI Op UlJe ‘suOT}e}soId 


OQOGHY 8P |OAINS 


SO0Z-v00Z ap Se}sOd sa] Je Suejd saj INS poddey 9z abeY 


SOP UONLIISIUIWIPR | Op 19 SODIAIOS Sop UOT]e\SoId BI OP 9}IS9IUI,] 9p UOT}SOS LI Op 9TeqoO|S 
ayooidde oun ‘epeues [eloos yuawioddojoagq] 90Av JeLIeUsVIed usd ‘oI0ge|9 & QOGHY ‘suonviso1d 
SOP UOYAJSIUIWIPL | IP }9 SOITAIIS SOP UOTIVL}SIId Bl Op 931.139} UL | AIOI[IUIB Pp 1Nq 9] SURG 


“sol[lesoidol op aJUTeIO SUBS [IRABI] OP NOITIUI Ud SJIINeJ SajoR 

sop & jueyOddel os s}UDWIOUSIOSUdI Sop JonS[NAIp op spAo[dulo xne JuR}oULIEd SUIOJUI UOTeS[NAIp 
op neoing np paid Ans ostu VT 999 & [TeARI} 90 Op JuRLIOdUII JUSUISTS UL] “oTTQnd sm9}9es 

a] Suep onbiy}9,| ap 19 SINdTVA Sop soURLOU UWI | I9dIOJUSI B ITeIJe.S QOGHY ‘uowoussanos 

NP I[OY99,] & SOANLIIUL.p oped 9] SUBC] ‘s9dUd}9d WD Sing] INOf B O1}]9U B SIOTUIOp S90 JOUR B 
}9 SINITONUOD 39 SOITCUUOT}SIB SOS OP SIZIOULUTJ UOT}SOS US S99U9}9CWIOD SI] JOIJI}I9O B JUL}SISUOD 
JUSWIOUIDANOS Np d189}CI}S VT DIANA Ud BIVIOW SIDSTUTP] 9] ‘Sn{d oq ‘UONeNyeag.p sueyd op jo 
anbsiI 9] Ins Sd9puoj SUOTILIIFIIDA op ‘o[duroxo Jed ‘UoNeIOgeIZ | B 19 UONLNILAD .P 19 UOTJVOTJLIDA 
Op dIIWOZ Nev dd"IT SIDISIUTP[ NP UONLNILAD ,P 10 UOTJVTJLISA IP SUOTIOUOJ So] J90IOJUSI 

B JUSWIeS9 BIDIO[AWIA,S DOGHY ‘Woyses Lf ep 9}19¥IdIJJ2,| 9p JUdUIId.10JUII Np Indde | Vv 


‘snssaooid sap sasiogid sodej9.p uonestjetseds vy e oud }eLINOd Inb uoTyeNUDNUOD op 
y9 UONeSTeINOds op SANLIIUL OUN Pp d[eISOJUT SIAN UO OSI LI B JUOWITLS9 spgod0Id sIQ\SIUT] 9] 


‘uoljesi[iqesuodsal ap 39 UONBIISIUIWIpe .p SO9AdT9 Sn{d Soy SoWOU xne JUepUOdsI 

sowureisoid sap uolndexa | Inod soridoidde xnatul say sjauuoryei9do sayapoul so] Ins s}1odx9 .p 
SIAR. p UOTE sold ve] BIOUIeUS INb SUOTINGINUOD 19 SUOTJUDAQNS op SoUTWeIBOId Sop S191] Sop 

red yuepuodapul uswexe uN “IOSaL] NP [TOSUOD Np JeLIe}9INIG 9] DAV UONLIOGRI[OD Ud “go1OWe 

B SIQSIUIJ[ J ‘WOIYS9B ouIKsS op SonbijeId sas Op JUSWISIIOJUSI 9] JULSIA SIQISIUTP] NP SLOJJO sop 
yueyOduM JUSUIZTO UN 9N{T}SUOS SUOTINGIUOD Jd SUOTJUDAQNS op SoUTWeISOId Sop UOTeISTUIUIpR ,'T 


‘stpuojoidde suowiexo .p 
yalqo | JUassey sonbryI[od say 39 SOdIAIOS So] ‘SowUeISOId soy] onb 90 eB yUOTIIOA  - 
jo ‘s]e]NSOI Sop pIes9,| e UOTJeST[IqesuOodsal v] 39 DJUTONe.[ JUOUUSTNOS = - 
‘suUOTIEISOId SAP 1d SIDIAIOS Op UONeIsold LI Op 9}LIGOIUI,] JUSOIOJUSI = - 
SUOTISOS BI Op dIOVOIJJO,| JUSOIOJUDI = - 
‘uolses ouTes oUN JUDINSse  - 


: Inb uolsas op sonbrywid sop JOAIOSgO & 9SRBUO }S9.S DIQISIUTJ] IT 
sasuadap sap usulexo 30 UOSe9 op Sanbyead sap JUIUIII1OJUIY 


"SOOIAIOS SOP 
UOHLULOJSUL] LT B 19 SOOTAIOS op UOTE}soId By e JUR}Odde as suoT}do sop Jo10gRIyA  “€ 


19 SOIAIOS NP UOISTA VL] & JUSWIDWIOJUOD “1o;dul9-souBINSse Pp 
SOOIAIOS Sop UONE)sSold Be] op UOT}EsHeWOINe .p suL[d XNv UIEW SIQIUJOp LP] ANIA 7 


‘suone}said sap UONeSIUIUIPE ,[ ap 19 JOIAIAS NP UONRIOI[PUe | 9p Saseq So] Jojol 
ap 19 SUdIpeULD So] INod ddIAJOS NP UOISIA LI JOSI}9IOUOD op NA Ud UOTeULIOJsUeT] Op 
sodej9 soquvyoduit .p srpucidaque .p ue epeuesd [ersos yuouraddojaagq d0ae Jologel[o) ‘| 


: onbidgeNs IMajoas 99 SUP S9TO S}eI[NS9I SION] ASIA DOCH 


Nd UWIOLI9JUIUI SOTAIOS 
UN JUSATOSAI SUaTpEURD So] anb 90 B JOIIIOA op Ina BB OOCHY ‘soureyneunurutos sadnois 


DOGHY @P |OMINS 


1z ebed S00Z-r00Z ep Seyuold se] je sued sa] Ins Loddey 
weebed EE eee 


xne 12 SSHANOeTTOO xne ‘sostdequa xne ‘srorfnonjied xnv 1g}STUTA| 2] red SLajJO SdTAIAS Sap 19 
soumurerZoid sop aourii0dult,| op UOsTes Ud jo “UOTRULIOJsUeI} Op Jo UOTPSTUISpOUl 9p snssao01d 99 
ap orpeo 9] sued “sezs9jUT 39 suMj10ddo ‘sjuoredsuv} ‘SJUdI[O Say] Ins sexe snjd JURpUa So] Ud o1JJO 
[nb sadlAras sop 39 souUeIsOId Sop PIl[Iqe}UOI ET 30 oyrenb ev] Jao1ojual & oMleyje S s1Q STUN] oT 
‘SUOIPeURD XNL S[aJJO SOOTAIOS op UOTEISoId BI 49 SSOIATAS So] JOJOT[PWIE Pp Ue soireuozied 
sone, p 19 epeuRd [e1oos yuowaddojaagq 9eAv Jo1ogey][O9 B BIONUNUOD QOCHA “CO0Z-P00T UA 


‘UOWIOeN] Np spides vy Jo UONPULIOFUI | op SHANSNVYXO | S1OI[PUIL 
mb 90 ‘qa\\-t[ddy sed 1ojdwio-eouesnsse p sapuewlap sap % OS 9P snid ap uondsser  - 


19 ‘1ojdura-aouemsse .p soteye}soid say Inod ourezurnb 
ap UOTeIe[DEp op OUST] Uo oua}sAs 9] ‘OOpIOIUT .P 9feUONEU dT[9Y9,] B SAANG US osTUT — 


‘Q]eIOOS DOUBINSSL .P 
oIsiZay Np 19 sTeIOOS doUBRINSSE,.p OIDUINU Np UOTISes e] Op UOTFBION[9UIe  — 


‘sjadde .p somuso sop uolestuouney  - 


: SJUBAINS SIN9}99S SO] SUBP 
QQUUR SIQIUISp BI Op SINOD Ne snus}qo 939 JO seidold sjuvyiodult .p 4insinod os uoneULojsued} 
ap sarseyes ap jo s}daou09 ap UoTeIOge]P,| IS SUIgI] “SUTBIOp 99 SULp soisoid sap mjpdurosoe ./p 
UlJe BPeULD [eIN0s JUSTUSddoOJaAQC] OAK BIOIOGLTIOS S19ISTUTY 9] 12 ZOO UP astidomus 

919 B SUdIPeURD So] Inod sdIAJas NP UOHesTUOpOy BT “SUBAO}D Sop SULOSAQ SO] INS JU9D98 | 
JULIO Ud SODTAJOS Op UOT}eISOId BS 19 SODIAJAS SOS Jo[aANOUSL B JUSTUNTOSEI JUST} QOCHA 


IdIAIIS NP UOHVULLOJSUBA 


‘QUUDIPeURD 991908 
e] op sjueusArojUT xnedroutid sop a[quiasud,| op UsTNOs 9] Jo UONedronsed ey Ins gseq FUUOPIOOS 

12 9U99U09 onbiSaieNs WOIa uN JoIMsse.P UIJe SoITEINVUNUWIOD SOUISTULIO So] 39 asessyuaidde | 
op oureulop np seireuoysed soy ‘syeorpuds soy ‘sinoAojduia say 9aAe Nb oUIQUI op “SOIIO}L1I9} 

so] 19 SooUTAOId SOT DDAB UONBIOGRI[OS Ud BIOT[IeAR. DOCH ‘Isury ‘osessruordde | sp sureulop 

NP s9[o souteusyed sane p onb tsure ‘so110}LL19} sap yo saouTAOId sop sate uonedrorred 

B] oJISsoo9U UTeUY [e}Ideo 9] JURUIOOUOD oIQISTUTJA] NP UOTOe .p UL Np o1ANs Ud OSTUI LT 


‘squuaidde .p siquiou 9] JajUsursne Inod 

SOATLIIUT SOT[2ANOU op JUIOd Nv PWeIOU 19 S[ILIOJO9S STI9SUOD Sep d[QPOUL Nv uUk]D [9ANOU UN je1OUUOP 
‘TreARI] Np syoreU ne sauOYOo ny sop UoNedionsed ey ap yo soouajedu0d sap yuoTAUUOTDOFI10d 

NP JUSWIOIOJUAL 9] ANS 19 SJUBISTUIUTI Sap sovdTTZO snd UONeIS9}UT OUN INs JUIN | P1Oge _P AOU 
mb [IVAva) 9p Nay Ua saaua}9duI09 sap 9189}¥.Ys UN ,p JurOd ne asiw e] pusiduod UOT}Ie Pp 

uvyd oJ “Ituaav | Suep onb yueuajuIeW JUL} “epeUe| 9] Nod s}e}[NS9ZI Sop SJUTS}L | 9p 9[9 JUSUUITP 

UN [IRIOULIOJ SoYNpe sIMaT[Ieavy sop ssouajaduioo sop yusWaUUONaj}Jed 9] NO [leavd} sp Nol[u Np 
NROAIU Ne JUOWAIATNoNIed IOPILL,S SANLNIUL o9Q ‘stojduwis,.p suoMIsueN sayne sa] jo adeUIQYS 9p 
sapotied sa] JuBINp UTOS9q UO S]I JOP UdTNOs 9] Itua}Qo B Ja SodUa}9d UO Soy IeNboe v sINo][TeAey 
so] Japre p urge 1o]dura .p sourmesSord sap uoNesIUIapoU BI INS s9xe BIOS DOCH SP $20ua}9dUI09 
ap 19 1ojduia .p a1gVUl Ud 9199}e.AYs BT ‘SUdIPeULD Say Inod o8esstjusdde .p sgyT]IqIssod 

sop juawaddoyaagp 9] ANs U9998 | [EIU Jo OIA BT Op Buoy ne jno} adessyuosdde .p omnjjno 

aun Iyqei2,p ing snod eine DOQHY op nuyuos ssessyussdde .p 3191}vUl Us WOI}I8 /p uvyd 97 


‘sgouajaduros ap 39 10[ dura .p 
o1geUI Ud a139}eNs OUN (Z ‘nUNUOD aBessnusidde ,p oJaeU Us UOTOR.p uy UN (| : Bseq 


OOGHY 8? JOAINS 


G00Z-r00Z ap Sa}JOd sa Ja SUe|d sa] INS yoddey 9z o6eYg 


ap Sior[id xnop sp UOT}oUOJ US UTeUMY [e}Ided 9] JURUIDDUOD UOT}OR.p ULTd UOS k 91INS JoUUOp 
BIASP DOCH ‘SUP $99 I9AZ[9I INO “IIOARS 9] INS 99pUOJ SIWIOUODY | SUBp IIssn9I Inod ulosaq 
JUO S[I JUOP SaT[IMUSSSo S9dUd}9d UID SoINe S9] 19 9INIIIN9 Ud Jd d1Njd9] Ud aseq ap saodua}aduIOD 
so] sed yuorginboe .U susIpeued xnoIquiou op jo ‘siotj9W ap sdiod smarsnjd suep s1ANa ,p-ureul 
op slinued oun .p dJJNOs epeuRD ds] ‘soIgJUOS B9dUBAR DYdIOYIEI Ud soUO|dIp ap siquiou 

9] dUIBNUOD INb 99 Ud (GFqDO) senbruou0s9 yuouroddojaagp ap 19 UONeI9do0d op uoTesTULBI_ | 
ap sXed sone sop yednyd e] onb usrq sutow 9ovyd os epeursd 9] : SsInd}oos spuvId ston 

suep IIOA9Id B JUOS S9dUd}9dWIOD Sa] SUBP SOUNde] Sop ‘epuoUT ne soyINysuI snd so] OANA ,p-ureUl 
Sop oun] spessod epeued 9] Is oWIQU ‘oINO UY ‘[IVARI] NP 9YydIeW 9] 9UIOOUOD INnb 90 Ud epeURD 
Np sjonjoe sifap soy JouUOSey & yUONGIUOD nb sin9}dej syuessind op yuOs sATOR UOTLINdod ze] op 
QOURSSIOIO BI OP JUSWIOSSTJUD[VI J] 19 IIOARS 9] ANS 99PUOJ STWIOUODD dT[OANOU YY ‘UOTIeSI[eIPUOM eT 


‘aarjonpodd jo aquidepe ‘oarsijenb yuswaynNeY 
dIAND .p-UIVU 9UN Ins 19}dWOd JUONOd Inb xndd jUOIas ITUDAL | SUP IoI9dsoid ap yUOIONUTUOD 
nb sXked sa'T “dAd]9 JUDWIDANLIAI SIA OP NVIAIU UN,p JoTOlJaUINq op onuUTUOD epeueD 97] 


sowmuivisoid sp 198 Ud diyssspvay jo sonbyijod sap jusua]JaAnousy 


‘LIge SUBS Sd|[IUIe}] Sop 9 SoUUOSIOd Sap sUTOSdq xne o1pUOodal B SUTISep snuT}UOD 

SOOTAIOS OP [IeJUIAD UN ITUINO} op Ulfe ‘olIeJNeUNUIUIOD sYoIeUISp 9UN,p oIped a] suep ‘IadnoIS9I 
SO] IP IdIOJJO,S LIQe-suvs soy Inod syeuoneuU sae] J ‘PALI 19 JOAQUAQ SIN9}90S S3] SUTUIOD 
sorleuayed Sd] 19 JUDUIOUIDANOS ap SdIPIO So] Sno} stIduIOd A ‘s}ULUDAIOJUT SIDAIP 9dAv Soldyynur 
S}O[OA B DYOIeWISp oun .p UoTdope.] d}Issoo9U OURIDUT}I,] Op sUgWOUY np 911xa[duIOD eT 


‘syqool[go sas yuoWoUTOTd sUdIANe DOCHY onb mod 
ped Ind] WIeJ JUSATOP SJUVUDAIOIUT S99 SNOT, ‘sadUd}ad UID Sas op JUoUTOUUONSaFIOd ne yueyIodde1 
9S SoT[JOUUOSIod SUOISIDEp Sap oIpudid ap s[qesuodsal jso sUUOSIad onbeyod “JUsWIdTeUTF 19 SSOOTAIOS 
Op UOTe}SdId VB] 19 UOTVULIOJUI.p UOTVOTUNUIWOD B] SUBp [>T]UASSO dTOI UN yUONOl soITeyneUNUTIUIOD 

sodnois soy 19 JNVION] UOU nq B SoWsIURSIO Soy ‘adessUdIdde .p someUudyed soy ‘[IeAevI] Op 
NdI[IW Ud UONeULIO}J PT B ye) & IND 99 Ud JURJOdUII BTOI UN UO s}eoIpUAS So] 19 SINdAO[dWID Sa] 


‘JUDUTITBIOITIQ 

onb sjue}SIXe XNvI9}C[N[NW SUINIOJ Sop ostuoNUA | ed yuR} ‘satTqei9 elap suONRIAI SO] 

INS BIOSIUW 19 XNVIIO}LLD} 19 XNVIOUTAOId SarteudzIed sas DAL UOT}LIOGR][OS 9}10I}9 Ud PIOT[IVART] 
JOCHY [eae] Np syoreur ne s91] UONeULIO; op Jo UOTJBONpEp d19TJeUI UD 9ITTIQusuodso1 

INI] UUOP JUL}9 IITESSII9U JS9 SOIIO}LI9} SIT 19 S9DUTAOI So] 9dAV UONLIOGRT[OD P| ‘ploge .q 


‘InasAye}ed UN,p d[OI 9] BAONOl dI9\STUIPY OT “OITeSSoO9U 

1S solleuoyied ap spnyyynul oun .p satjoe uoTedtorsed vy ‘9191908 eT & 9 [IVART] Np 9yoIeU 

ne yuowautayd sodionsed nod utosaq UO s]I JOP sTINO sap UasodsIp sustpeueD soy onb 90 ev 
IOT[IDA INO ‘S]ULUDAIOJUT Soy SNO} op ATOR UOTedIOIIed ve] 99Av Nb nuajqo 14g jnod aU sgdONS aT 
‘sjqal[qo sas oipuraye sed ynod ou [nas ara\stuTy 9] ‘sosreuazed sues ‘o19\STUIP, Np Justonbrun 
sed puadap ou sonbrs9yens s}eynsei sao ap ayuTOye J ‘sonbis9zeNs s}ej[ns9J so] sed sturygp onb 
s[9} SUdIpeULD say] Inod xnoBeULAR s}e}[NSaI Sop LIPUDSTIGO oI9)STUT 9] ‘UsIPHONb ne suonejsoid 
Sop UONLIISIUTUP | 19 S9DIAIOS Op UOT}e}SoId ve] op snid us “JUOP UOSe} eT Issne JUIN}T}SUOD ST] 
‘SO9dIOJUDI 91}9 JUDATOP UOTSEd op sonbryeid soy NO sim9}das Sa] 19 SUdTIPEULD) SO] S9}UOIJUOS JUOS 
sjanbxne sjueyiodut saulatqoid sap ev asuodai ev] “USWIAUIDANOS Np sjUdUIASeBUA Sa] 9UIIDUOS 
Inb 99 ud dIA}STUTJY NP UaTINos 9] JUaUaSgIdaI sg1d0sse yUOs A Inb sjeq[Ns9I Soy Jo SoyOLId say 


ODOCHY 8P |OAINS 


gz abed G00Z-700Z ep SaJOlWd sa] je sue|d so] Ins Hoddey 
GOB P a pepe ene th a a te EE 


4 TTANNOILVSINVOUO 
ALIOVOMAd 


a 


Zz BWaYydS 


‘uoneoriueyd op sguur | op snod ne Ijduros0e 

JIOp ]I,nb 90 — souTeWOp S90 SUEP [ICAL] UOS B JUOMIOANRIOI Snpus}e syeynse1 xnedioutd 

SO] TUTJOp B IOISTUTPY 9] ‘snyd aq ‘artey a] op asodoud as [I JUOp sgTUKUT BT 19 SeId0Id sap JasTTeAI 
BIADP [I NO SIIOIPUD Sd] QUTULIO}Op & BID\SIUTY 9] ‘SonbIS9yeN]s sINajoas S90 op UNSeYS suLq 
‘sonbidayens soiteyolid sinojoes Sad op UNdeYD op sdUBpUsdapsojUl | aJUOU 7 VUIQYS 9] 


‘Q[[OUUOTIVSTURBIO JIDBITJO 


19 ‘sasuadap sap uatIexd 39 UOT}se8 op Sonbryeid sap yUaWadIOJUII 


‘QOIAJOS NP UONeULIOJsUL} 


‘sourumeisoid op alaneur us diyssapea] jo sanbrytjod sap JuswWe][aAnoual 


: sonbisaies soway} Sop souTewop ojenb sap un] 

suep So9sse[d ong JUdANad aI9\STUTPY NP sajtIoLd soy ‘ayquiasua dIEPIsUOd So] UO Ig ‘sonbis9}e])s 
S}¥1[NSOI Sap a}dUI09 IU} op UlJe S9}IATIOV Pp Ind}9as onbeyd nod sat[qei9 939 JUO S9dIAJS SOs 

B 19 SoUUIeIZOI sas B ‘sonbrI[od sas ev JuRyIOddel as SQOZ-PONT Anod DOCH oP seiold say 
‘SQOIAJOS 19 SoUTUIeIZOId sos Inod oIpuroye & sjndafgo xne juLyOddel os sonbis9yeNs sye}[Ns9I 
XNBIANOU op }9 So}OLd soT[9Anou op I[qQeI9,.p sdanUS & QOCGHY ‘o19}STUIW NeIANOU 9p 91}1} V 


uonVdNpoAyUy 


onbis93 819s Je] NsI1 Ad sopso0Lsd 39 SUB 


QOGHHY SP |OAINS 


‘7 OxoUUR,| B 9UASaId Jso UOTWENUD}L ,p SoId9}eNs Sos 
ap jo araysTurpy np sonbsts sap gifiejep ndsode up ‘sonbsty soy sonugye e 39 [ouUONeI9do 9}x9}U09 
UOS Op SaI[NoIJIp soy Itueyde e yUAsTA I1U9}qG0 o1edso QOCHYA anb syeynsau say yo spo sap 


‘sasuadap sop uorssaidwioo ap yuauTUIe}OU ‘a}URSsIpuLIS 

oIxa[duroo oun ,p 9}X9]U09 UN suBp sUdIPeURD So] SP}UOIJUOD JOS sfonbxne xnesAnou jo 

sjanjoe xnerd0s 19 sonbrwou0s9 sowie[qoid xne Jonbeye,s op ue soururersord ap Jo sonbytjod op 
a1aneU Us drysiopes] UN 19019X9,p goede Bs JOdIOJUAI JO ITUDJUTLUT POP O1QISTUTJ 9] ‘snid oq 


a ES 


OOGHY 8P |OAINS 


ez abe G00Z-v00Z EP Se}JOLUd se] }e Sue|d sa Ins poddey 
Lh - cc I CES oc i ee et 


‘sje][Ns9l sap pie39,] e UONesI[Iqesuodsal eI 19 UOT|Sad ap snssad0I1d sap 9}LIS9IUI | SUIBDUOD 
nb 90 Ud SOJUBSSIOIO SoJUD}e Sop B d1[qGnd 97] ‘ssdIAJaS Jo SOWIWIeISOId XNdIQUIOU ap sIped 
Q] SUBP SILT[OP OP SPILIT[IW op UONeISTUIWIPR | OP 9I1[IQesuOodsal BI SP ISSAUI 4S9 SIDISIUTJ] 9] 


‘s9aeTUS snd uoU sed jos OU OSTUTW 

Ne 19 JUSUISUIOANOS Ne S[I9SUOD ap Jd S9DIAIOS Op UOT}e\SoId v] onb o}1Os US oIIeJ JUSWOTeS9 

JOP dIOISIUIPY 9 “‘UOTLUIOJsuULI] op }9 UONISULT) op sporsed 91199 JuvINp sondwoa9yuI sed yUsTOS 
aU suOTIe\SoId Sop UOTLIISIUIWUPR | 19 SODIAIOS Sop UOTIeISold ve] onb 99 kB JOTIIOA Op NOCH 


‘JUDUWIDUIOANOS Np I[quUIdSUd ,| 
suep sasuadeap sop UdWIeXd Pp 10 SUIOJUT UONeDAJJVaI op ‘sosuodap sop UOIssaIdWIOd 
ap 91X9}U09 UN suep sowUTeIZOId op 39 sonbiyt]od op s19T}eU UD 9d1OXO CIYysIopes] 9] - 


Jo ‘soTqeNqIyUOd Sop JUdSIE | op UOT|SE3 FJ & 30 

uonesI{NN,| & je) & Inb 99 Ud SOITBUUOT}OUOFJ Sop jd SJUDWIOUIOANOS Sop pe39,] & oI[qnd np 

SOJURSSIOIO DOULIFOW BI Op 19 SuONedndd09Id sop dIQIWIN] BI B SUOISIOOP Sap sdUSIedsue} 
B] 19 SOOINOSSOI SOP DOULPUDIUT | ‘S}eI[NSOI Sop pIe39,] & aJUSSI[Ip UoNesIIqesuodsal eT - 


‘QUIOJUL UONPSTURSIODI Op 19 d]JOUUOTIVSTULSIO UONeINJONISoI 
op snssoooid 9] JUBINP SOI|STUIW XNe jd JUDUIOUIOANOS Ne UdTINOS 9] 39 ‘sudIpeUeD 
Xne LIIJJO suorje}soid sap UOT}VISIUIUIPR | B }9 SODIAIOS Op UOTIe}Sold eI B UdTINOS BT - 


> S00Z-PO0Z snod onbsi e sinajoes xnedroutid ston 

IUIJOP B Jo JOUUONVISdO 9}X9JU0D UOS Op 19 JYPULU UOS op SIOIUIN] LT B UOTIESTURSIO | Op NeSAIU 
Ne 9JUOIJUOD Jso [I sfonbxne sonbstJ soy QUIWIeXd B SIOISIUTP] 9'T “SdLIOLId sop JUdUIASSI[qQeI9 .P 
19 UOT}BOTJIULId op [OLI9\SIUIU Snssodold np a]UeIS9}UT oTjIed yey sonbsi sop uONeNyeAd,'T 


UOIPESIULSAO | Op [9499] & sanbsry 


‘S007Z-PO0Z Anod say0old xne 

S9IS9IUI 939 JUO syIoddei sad B ssuOdaI Ud aIa\STUTA 9] Jed stud syuowaseBus sa] ‘uTeqin nar{IW Ua 
JUBAIA SOUOJYIOINY Xne jo uOTWesHOQeydye | e sdat] SuOTJsoNb sap yuapsoge syioddel sag ‘“QOCHY 
ap 90U9}9d 09 BR] Op JUdAQTAI INnb ¢QQZ US syodde1 xnap gyuasaid ve sopdeoipuey souuosied 

SOP UOIIPUOd BI op 19 souTeUINY SadInossal sop yUoWaddoyjaAap np yuaUeULIAd 9}1UIOD oT 


‘solid Us s9[s91 JUSTeIAas UOTUS}L INI] & SaTeUSIS satIa,qoid say aonb anbiput yuo 19 suonepueUIUIODAI 
S90 93da008 JUO epeuRD np 1ojduld-s0uvINSSE | SP UOISSTUIWIOD PJ 19 SIAISTUTJY 9] ‘Wodde 

90 8 asuod91 M9] SUR ‘10;dWa-2dUDANSSD, ] ANS 10T BE] & 966] SP SUONLOTJIPOU Sap 9OUSPIOUI, | 
dUIINUOS INb 99 Ud JUSIA[Ie J NY UONLULIOJUL,| op UONBOTUMUIWIOD FB] Op UOTPIOI[SUTe | spURUTUIODAI 
JUIUI[LS9 & I[RIDUDS SOLNVOTFLIOA VT ‘UONPIONI[We 9UN Pp NA Ud SUONepULUTUIODAI Sap g[NULIOJ 

B aT[9 ‘ouUTeISOId 99 Op JUSWAPUSI Np sINsoUI BT B SaIOBSUOD JUSTEID SLOJJa syuRIOduN .p onb nuuosal 
B J[BIDUIS SOLNLOIJLIDA BI IS OWQIA] ‘JOfns 90 B Sa}dUIOD ap UONIPpel e] IMs 39 1o]dwio-souesnsse | 

op NUdAal ap suone\soid op surweIdOId Np JUsIApUaI Np aMsoU vJ Ins yreyod EQQz a1quIdAOU 

Ud JUDWa]Ieg Ne gJUasgid epeUeD Np I[eI9U9S SOLQeOIFLIOA ve] op woddes np sanideyo sop uy, 


QOGHHY 8P |OAINS 


S00Z-v00Z ep Se}JOINd saj ja Sue|d sa INs poddey Zz abe 


sodessoHUNY's SOP Pl-Ip/PJ-Ip=oopwysuoneol|qng=sse gp y=osensue ]i,dse'ynejop/es'o3'doq-ood MMM//:dyy 


‘S9OINOSSOI Sp UOT|ses VI B JUeNb IJOSgI] Np [Iasuo|d nv yodde1 
al1ey Inod yuowouIIANOS 9] Jed g1[qnd JUSWIUIIN9I UOT\SOS ap 39 UONesT[Iqesuodsal ap sIpe|D 9] 
JOST[IN JUSAIOP SO1QJSTUIUT SO] 19 SONSTUTU-sNos sa] “UeTd 99 ap NyAA UY *.« Sonbijqnd ssomossel 
Sop USES sUTeS L] Op o[qesuodsal JUSWIDUIOANOS 9] I1U9} Inod soiless9d9uU S[NO sap Jasodsip 
JOP JUSWIDTIEY I] » : RAINS J] JSO ONbyeINOWEp SULIOJ9I LI ITUS]NOS Op SNA Ud JUSUISUIOANOS 
np uonoe.p ueyd np xnvyuswepuoj sodioutd sop un,'] ‘onbrye1sowlgp sulojel oun j1e}9 
JUDWISUIDANOS UOS ap s9}tIOlId sop oun] onb ¢QQZz sIQWIDDEp Ud QoUOUUR & OISTUIW JoTWIoId 97] 
“UOT}VSIURSIO | OP I][9Y99,] 
B SOUILUINY S9OINOSSAI SO] 19 SOOULUTF SO] INS UOTLULIOJUT ,p SoWIg}SAs op dovId UD OSI, 
‘9seq dp UOTsos op sUOT}OUO] 
SOINE PP 19 9OULAR JIQIOULUT UONSES VI Inod sastte1seds souueIso1d op UOTYeIOgeIy - 
‘SOITEUUON DUO} So] Inod oseq op UOTeULIOJ op owUeIsOId UN .p uoneal - 
onbiyqnd uoysuoj ve] op 9319¥d ed vy] op JUIMIIIAIOJUIA OT 
‘SOITRUUOTIOUO} S}NvY Sop 39 SOISTUIUW Sop soy]Iqesuodsol sop USUIeXY  - 
‘sanbyqnd saouvutf Sap uoljsas D] ANS 10 e| op UOWIeXY- 
JUIWII[AGY 9] ANd NAddv 901 UN 39 DDIULUAIANOS 9UUOG LT] ‘UOTZEST[Iqusuodsa. BT 
‘(UONCULIOJUL, | 9p SOISoTOUYOe} Sop UOTSed Jo UOTRSITNN ‘soolAJos op UONL\sold 
8] OP SINON.SVIFU ‘S}HCNSTUIUUPR 1d S[OLIDISTUTW SOOTAJOS ‘oyI[IQeIeduIOd Jo oI[Gnd In9\des np 
UONIDUNUA ‘SUOTVST[IQOWIUN Sop UOT)se3 “xo ‘d) sofeJUSWOUIOANOS suOT}eI9do sap UoWIeXy = - 
‘sjuvyiodun snjd say sausTuesio 39 So19\STUIW (QE Sop suOT}eI9do sap jo Sosuadgp sop UsWeXyY  - 
sosuedgp sop usulexd J 
‘suondaoxa sonbjenb jnes ‘epeued np JUsWOUIZANO3 
a] red snjouod ¢ 000 OI ep snid op seyorew so] sno} op onbrjqnd uonesnaiq - 
‘orjqnd 1m9jd0s 
Np d[QUIasUd | SUPP UONLNICAY,P 19 SUIOJUL UONVOIJLI9A AP SUOTIOUOJ Sap JUSWISDIOJUIY  — 
JIUL|[IIAINS IP 9 9[0.1JU0D IP UOTJIUOJ VI 9p JUIMIIIIOJUIA OT 


: JUOWTUIe}OU JUSUUSIdUIOS 

SOATIVIJIUI SOQ ‘WUdWATIeg 9] INod n199v 9TOI UN 39 SOULUIDANOS dU BY ‘soUdIedsueL} P| 
‘uonestiqesuodsal vy ItU9\Nos “UoWIOUIOANOS Np sorteyLIoLd sin9jdes soy suep sonbrjqnd sasusdgp 
Sop dIOBOTIJO | JoINSse ‘QOURT[IOAINS eT O1}101998 INod SansuOd JOS SoATILIIUI SoD “epeuRd Np 
JUSUIOUIOANOS Np ules Ne dIQIOULUTT 9yI]IQesuodsad eI 39 OITqnd Im9}99s Np UOT|sasd PT 1odIOJUSI & 

10 JOULOJSULI} B JULSIA SOATILIIUL,P OLI9S UN IANA Ud SIU B JOSPIL, NP [I9SUOD Np JeLIe}9IN9g 9] 


‘g[eIapay onbijqnd uonouoj ev] op ules ne 9yloedeo vy] ao10fuol  - 
39 JUSWO]Ieg 9] 
mod nz998 9101 UN 19 dOURUIOANOS ou BY] ‘aoUsIedsued} B] ‘UOTesT]Iqesuodsal eI Jomsse 
‘uolse3 op sonbryeid sa] JostUIOpoU! Jo JUSIOUIDANOS Np sesuedgp so] JouTUIeXd = - 
‘QOURT[IOAINS Op Jd I[OMUOS 9p UOTOUO} BI JOdIOJUSI 
: nod soinsouw sap B d0RIS JUOUTUTR\OU ‘oITqnd IMa}o—as 
NP UONse8 P| Sp JUSMISOIOFUAL 9] 19 UONBULIOJsUBI] P| JUBSIA suLTd sap goUOUUR B JUDWISUIIANOS 9] 
‘ougnd anajaas np uoysas pv] 4aod0fuay UoNoe,p UeTd np aiped 9] sue] “o![Gnd Inajoes np uolso3 


Rs ee eee 


DOGHY SP [OAINS 


\z ebed G00Z-700Z ep SayJOId se] Je Sue|d sa] INs yoddey 
OO a see A NN hl at ie ere 


B] ap JUSWISDIOJUAL Ne Jo s][oUOHesSTUBIO gylOBdL]Jo IND] sp UOHLION[PUIL | B JUOT[IeAe Bpeue,) Np 
JMOUIOUIOANOS Np SOUISTURBIO 19 SOI9\STUTUT S3] SNO], “JUadIe Ina] Inod JWSUUOP Ud INgy 39 soucredsuey 
ap Jo aINaANO,p sanoad Juassey ‘sopqesuodsad jUsTOS SJUDWISUIOANOS soy] onb 99 & JUSpUdTe Ss 
‘SUAOND OP OJIN) B 19 SOOIAIAS Op JULIOII9UDQ SJUAI[O Op O91 B “SaTqeNqIUOD op dI}T} B ‘sUSIpPeUR,) SOT 


U0I}SIS Op I19VVUI Ud SIJIG 


‘900Z-SO0T OP set01Id so] 39 Sueyd say Ins yloddey a] suep yo,dui05 

19 g][Ieep snjd npusl 9}du109 un elajuasaid 39 JUSUIABO] 9] 9UIBDUOD Inb 99 UD doUOUUP 93399 Op 
suoissnojadal Sop UOTENBAD OUN BIONIDIJJO O1\STUTJA 9] ‘JUDUIIZO'T Np 3d [TeAIT, NP 19}STUIU 9] 
9919 B ONSIUIW Jortuold 9] ‘pOOT I9T[INE OZ aI ‘JouIqeD NesAnou Np souOUUR |] ¥ apaooid e [I .nbsio'7] 


‘SOOIAIOS Sop UOTJe}SOId eT B USTINOS Np jo [IeARI] Np 9yoew! np sourureIs01d 

sop UoHeIS9IUIEI B] JUOUMOIaTTHOTVed snjd ‘oyutofuod sor[qnd seolAres ap uoTe\soAd op souIqissod 
So] JOIpMd & JUSBeBUA Ss SJUOWIOUIOANOS xXnap So] Jonba] suep o1sejJUO,| oP JUDUIOUIDANOS 

g] DdAR pl0dde,p 9]000}01d UN QUIS Issne v OTSTUTUT 9] “epeueD Np JUSWOUTOANOS np WoU NY 


‘I[QeI9 WeIAS DaGENd Np oUId9y 9] So[fonbsep njI9A Us sore 

19 solgroueuTy ‘soanensturumpe suontsodsip sa] yuRyosed Jo oJUs}U | op sodtoutd soy yuejoodsor 
a[eury oj9]Ud oUN “QZ JOLIADJ ,,[ 9] 1O1.P “aINJouod B spseBuUA jUOS as DaqenQ) Np JUaWeUIOANOS 
a] 19 epeued np JUsWOUIOANOS oT ‘aouTAOId 9y}99 op oyejUaIed soUBINsse.p OUTISOY Np jolns ne 
99qgan?) Np JUSMIAUIOANOS Np sjuRjasgidal so] 9oAe odtoutid ap 9jUD}U_ OUN 9USIS B OT}STUTUT OT 


‘SOUBIOUTIT | B 19 JUSWISOT ne 

Sol] xnofud Soy INS 9}99IIP POUSPIOUT oUN BNE 19-INJ90 ‘soUO}YIOINY So] d9Av yelLIeUa}ed nesAnou 
un nb Isute SdaAJaSaI Sap INDII9}X9,| B JUOWIISO] Ip sowe[qoid so] Jo[s91 B JULSIA oTeUOT}eU 
aISayeIJS SUN II[qe}9 & 9BeSUD jsSO,S SIISTUTU JoIWoId 9] “JOIWIap [Ae 6] NP Souo}YIOINV-epeUe) 
QPUOI 91Q¥} B] Sp UOISBIIO,| W ‘SOUOJYOOINY So] ZY souRIDUTIT,| PUIWIOD saxo[duIod suoKsonb 
sop v olpuodal op uye yereuayied Ud Ja][IeARI} Op 19 SOILATIO9T[OO Sa] Inod ayua}Ue s]]aAnNOU 

oun II[qe19,p ‘sudIpeURs Sa] SNO} nod sonbrwI0U0d9 19 XNBIDOOS S}e}[NSPI S9] J9DIOJUSI 9p 9}ISseo9U 
B] JULUST[NOS Ud pIeS9 199 B SUdAOW Sap asodoid oUQL], NP SIModsIp oT ‘oTeuOTeU 9yLOLId oun 
jenqI]suod « sOURIDUNT,| 21JUOD ayn] » eT aonb gULITJUOD Issne ev epeULD Np JUSWOUIIANOS 9] 


‘so[qissod soayeniur soinjng op jofns ne s[lasuoo sap elouuOp 

19 I9SOdUION JUSATOP SOIOTUUOSTES SOLSsNpUI So] Sjanbsay] saAR soug|qoId so] BION]eAD [IVARI} Op 
adnoin a] ‘JOTUUOSTes [IPAPI} 9] INs [IeAeT] op odnoly np JepueUl np JUoWaT[aAnoual 9] 99UOUUR 
® OI|SIUTU JoTUtosd 9] ‘snid aq ‘sIOTUUOSTeS SINaT[IeARI} Soy Jopre Inod ‘sayeoslf SepuUe STON 

INS SIL][OP ap SUOT][IW 6ZZ JULSITEIO} ‘SOINSOU SOT[ZANOU Op SIAN Usd }IeIJOUI epeuRD Np 
JUSWISUIOANOS a] onb gouoUUR & oNSTUIUT 9] ‘To[dw9-soURINSse .p SUOT}E}SoId Sap oUTeWIOp 9] SUR 


‘99100s O10 
ap JOSsa | B JaNqIMUOS yUSUIOUTETd JUassind soiqWioWI sind] onb uIZe solless9o9U ST[I}NO 
sop juasodsip ay]a1oljjo anSury] op soireyIOUTW soyneUNUIUIOS so] onb 9110s Ud }IeIOF — — 


39 Sulegin nolI{Iu us 
JUBAIA SOUOJYIOINY So] Inod a139}e.Ng ve] op sstuaU | Jed soyUOIFUOD JOS saUO}YIOINY 
Sa] sponbxne sowa[qoid xnev suOTINIOS Sap IOANO] INOd SO}TIATJII[[OO SOT DAB YeIOIOgRI[OI = - 


QOGHHY 8P JOAINS 


S00Z-v00Z ep Se}JOlId Sa] ja Sued Sa| Ns oddey Oz e6ed 


‘squojyooyne soureUNY SaoInossal sop yuoWsddojaAgp op s1d9}eN¢ eI WeJo][aANoUsI = — 


‘soouajodu0d sop 

NUNUOD JUSTTOUTUOT}DaJI0d Np 9}ISss09U BT J9 SUIOUONK [IeARI} NP dURSSIOIO 

B] JUOUIUIE}OU “9[O9IS [XK Ne [Ieaey np soqyess Sa] advJURAKp UD}9]JO1 STI.Nb urge 
[leaed) np yore np souuessoid sop anof ¥ astul Be] & SadUTAOId Sa] DaAR YeIOIOgGRIJOD = — 


: [nb 9ououue 
B JUNWIOUIOANOS 9] ‘1o[dws,p souruessosd soy 39 [TeARI] NP 9YoIeU 9] 9UIDOUOD INb 90 UY 


‘sIodueI9 S90Ud}9d WON Op SdI}I] Sop SOURSSTRUUODAL LI JoIOljgWe e 


19 ‘sInakojdura say 18 SIBOIPUAS SOT ‘S[9T10}N9S S]IOSUOD S3] D9AR JI9DUOD op ‘sadUa}9duI09 
sop JusWsUUONasIod 9] JoseINOdUS Pp UIJY soMUMIZOId sas JoOT[HWe v jo JOIpoule - 


: 9BVBUD }S9,S 
JUDWIDUIOANOS 9] ‘sooud}9dw0d sap JUsUTAMUONDaJ.IEd Np jo [IeAey) op nor np indde | Vv 


“Addd Np peo a] suep sofqisstwupe sosusdep 

Sa] JUOINSTUJOpoU Inb jo JunIdwo_.p puojeyd 9] JoJUOWsNe JUOIEZ INb “sasnog So][oAnouU 9p 

JUOIAIIOI NUDADI IIQIe] B SOT[IUIeT op yUeUDAOId syURIPNI? 000 OZ eNb sJOs UD JUOIAyF IND 

‘sopnj9-ousieds ,p asio1us owIs9Y ne jo Sopnj9-ousdied9 | nod suustpeued UOTJUSAQqNE 

BI B SUOTRIOI[9UIe Sop Jo UsIpeuRd Sopnj9 .p UOg UN,p UONeMe}sUr | JUOMUSIdUIOS 

SOINSOU $9Z) ‘SJULJUS SINI] Op SoAlepuodes)sod sapni9 Sap ONA Ud 30} INSOAUI B JODUSUIUIOD 
B NUDADI JIQIeJ & So][IWIeJ So] JoseInOdUD INod SoATe}TOUI SoINSOUI SOTJOANOU 9p JagIO_— — 


19 Solepuodsasisod juawIUBIOsUd | B SIBTOUBUTT S9fdeISqO so] Jourliddns 
B oIQ1URU Op (qdOd) s}ueIpMg xne sjgid op UsIpeUKS SUIUILISOIg 9] JOSTUIOpOW = - 


: B ABeSUd 1S9,S JUOUIOUIOANOS 9] ‘osessyusidde | e yey ev nb 90 ug 


‘oSesstusidde | e 39 [eae] np 9yoreW ne ‘aruoU0s9 | e JuRLIOddel as 

SUSIPeUeD Sop SUIOSaq xNvaANoU xne sipuods Inod sanbis9}ey)s soyoosdde sojjoanou 9p yutod ne 
QSTUI BT UIZOU0D INb 99 Ud QOCHY oP Xneaey soy Ins a}901Ip souanyfur oun yuo tnb sjusuasesus 
sop sud v yUsUIDUIOANOS 9] “pOOT 2P espnq Np 39 SUI], NP sIMOdSIp Np sstUIaTUI | Ie 


anbiyijod 33x0}u0dD 


‘UOISNOUT,| sp UoNOWOAd vy oUIUIOD ‘aTeIoos onbitTod ap s1gIeUT Ua synoalqo 

sjueLOdUII,p sIputone B eIonqLUOS sodnois soo rued [rea np syoreU ne oni908 uonedionied ey] 
‘seq JUDINIUWIp LIQe-sUBS So] 19 SOUDJYONY soy ‘sogdeorpuvy souuosiod so] suUOD SOST[RUISIVUI 
sodnoi8 sop [reaey np syorew ne uoyedronsed ap xnevoatu say] ‘oAoe UoNendod ze op uoniodoid 
opurid snyd oun Juosoyuasaidal sade SINo[[IeALN So] Jo SJUBISTUIUT XNBIANOU S93] onb jie} np a}dur09 
jUdT] UO] IS INOLINS ‘sass 93}9 JUSATOP 9 JUSINoWop Inb [reaey np syoseU Np sporNjon.ys SPP 
ap odAj np sojduroxe xnop juonj1suod tojdwia .p ajiod oun,p o}INs PT B [feABI} NP JoysIOYS JUSATOP 
nb s98e sinaq[Ieavy soy Jed seyUOoUAI syuR}sIsiod soulg|qosd so] 19 soousjedu09 op NVSATU INI] 

@ JULUDAUD TO]duIS UN JOANOI} & SJURISTUTUTT xNvdANOU soy Jed sopANod? SPI[NOYJIP So] “[HEACT 
np syorew ne stogid sodnois sop uONeIs9yUl dINdT[IOW 9UN JOINSSe .p yuRLIOduM JUSWITeS9 BIOS [] 


‘SUOIZAI So] 9.1US JUSUIPULIOUD 
IOUVA Sp JUOIONUTUOS sSvWIEY op 9 lo;duia.p xnv} soy “o1NO U_ “UlL[IPP UA SIN9}99S So] SULP Jo 
(sturuos “xa ‘d) saoua}adu09 op neoatu a]qrey & SuOIssazord soy TuLIed spUBOUD og B 9OUBPUS} 


nn 


DOGHY 8P [OAINS 


6, abed S00Z-P00Z EP Sa}JOld s9j Je sued sa Ins oddey 
6bebed eee eee 


JUO 19-XN9d STRUT “[IeAeT] Np 9yoieU 9] ANS snjdins sop m0ae 4p snunuos [I ‘sdura} sugu uq 
‘(OLIRJUG Ud UOTJONISUOd BI OP SINIT[IBARI] Sop Svd o] SUBP JUIWIOD) onbIwWIOUOdS UONeNIIS P| 

B SO9I] SASIOgId SUOIS91 Sop SULP sormnuod sop issne v A |] “SIOTULIJUT Soy 19 SOUTBUOP SUTe}I9D SUB 
SJISIOAIUN Pp SINassayoid so] “SION9UI SUTB}IIO ‘soriyenb yuouroyney onbryeuLoyur | op soystpetogds 
sa] ouUIOD sastogid suorssayoid op eiquiou UOg sup sonagid yuos 39 yuassteredde sotmugd sap 
4UOUIaT[ONIOY *So}SIWTYDOIG ap soysod se] Joyqu09 yudAnod soa,SIWIYIOIG Sd] S[Nas : SaINyJIANO sop 
e K [1 sjanbsaq nod stogad stojdwie .p sodA} xne aipuodsa1109 yUsTUITe39 JUSATOp S9dUD}9dUIOD So’] 


‘solrepuoses sopny9,p owodip un nb sutoul yuvestxo SUOISSOJOId Soy SUBp 

Issne BIAINsINOd as 1O[du1d | ap SoUBSSTOID BT “SopUUL Sop sindap sed 9] 1S9,9 SUIWIOD “UOT}eSLIR[ODS 
ap SPAd]P XNVIATU Sap JUBESIXe sUOISsayold So] suep ermnpoid 9s 1ojdwio | op sduessto1o ayoy snd 

e] Is UIQJAI ‘sInoLIadns sa[o49 ap 39 a[OAO Jorutord op sotteyisioATUn SoWO]dIp so] 39 SIONQUI Soy SuUBp 
oSessrucidde ua uoyeULiog e] ‘Sole NLUNUTUIOS S98QT[OO So] “OITEPUOSAS 9099] JUBIANOD SOITB]OIS 
XNOATU sp WINNUTIUOD UN ke sdRIS Sonua}go ‘sagsT[eIogds 49 SaTe19Uas SIOj Be] B ‘sooua}gduIOD 

ap asue9UI UN .p UIOSAq JO SII “oATe} 99 INO “NUTUOS asessnuoidde | e 20"Id JUSAIOSUOD 

so] SOATIOv SoUUOSIad say onb 39 “JuUaNTOAY s[I Nb omnsour B Jo IMJ Ne jo JURUO}UTeUL ‘smoAo]duia 

sop suloseq xne sspuodai Inod samesssogu ssous}pduioo sap yuesodsip [reaes} np sYoreUr 9] IMs 
SNUdA XNBIANOU Sa] oNb 99 & JO[IOA B aISISUOD SpI[NOLJIp soyedroutd sap oun J “9}x9}U09 [9} uN sued 


aaijoe uolyejndod ej ins aygnbug ‘epeued enbijsijeys : sunoS 
Saslepuodes 


sapn}9,p Saulepuodes sajeiBaljoo «= Sdule}ISYEAIUN 
awg|dip sepn}9,p sepn}9e,p sepn}9e,p 
un,b sulow awgjdip un ewgidip un ewg|dip un 


juswajanyiqey JUusWAljanyiqey JUSWATENyiqey jUsWETEnyqey 
jueySS80eU jUe}ISSe09U jUe}SSeO9U }Ue}SS809U 
siojdwi sioj\dwy sio}|dwy sio}\dwy 


|E}OL Ud|BIIG 


(€00Z-6861) 
abixe JUsWA]JanyIqey 
9}112]09S 9p NeAAIU 9] UOJaS 1oj|dWwWa,| <p suUdsAOW ajjanuue adUeSSIOID 


‘sounof sap uonesuejoos ajdumis vy ap onb y9ynJd nuyuos asessyuosdde | op 19]noo9p snd ua snyd 
op JUOIASp Urey [eyIdeo np syeqoys sytTenb vy] e jueyOddes os sosrejuoWIg]ddns sures soy “‘Isury 
‘sjuared sunaj op mnjao v ywoddei Jed siowlo0g-Aqeq sap 9}Le[Oos op NvoATU Np UOTeJUOUISNe 
apueis soi) ve] onb oipurow vies JowW00g-Akqeq syuared suna] op Injod e wodde Jed sautooq-Aqeq 
Sop sjuvjua sap sAaI9 snjd uoToNsUI,p o13ep a] onbsind ‘soyuspgogid soruuadgp Sap 2][99 

onb sanov uonrndod ey ap uoNestejoos op UdAOU NKAAIU Np s]UROdUTT UONLUOWISNe SUIQUI P| 
sed viouyenus,u ‘auigui-my Jed 39 ua “Wey 99 “Uepuadan ‘sarepuodses}sod sopni9 xnv uoredtonied 
ap SJULSSIOIO XN} Sap ITU9}GO,.p sNUTUOD epeULD 9d] : SOUUO JUOS SaT[9ANOU Say ‘sed 99 SUB 
‘Woo0g-Aqeq Np uONeID9UdS BI Op SINIT]TeAeN Sop ojTeNaI eT e edap 9] Jed agouRTeqoMUOD snjd Us 
snjd op Bios SALLY INI] IS OUWIOUI ‘sMaT]IeAv) XNeaANOU ap doINOs oedriouLd e] 9ydoiddes ITUDAe 


OOGHY @P |OAINS 


S00Z-v00Z ep Se}JOlJd Sa] 3a Sue|d Saj INS yoddey g, abe, 


un suep JUOIaINoUIOp (epeuRd xne sopny9 Sep Wey yURAB SoUUOSIad Say) SUdIPRULD « SJUR}IOS >> So] 
‘USAR, | SUBP UONeISTWUT | op snjd us snjd op eipuadap uonejndod ey] ap ajeqoys souRssIo19 

RB] Is OW] “sastepoos snyd jo sounof snjd sino[jIeaey sop red sgov[dutos 939 JUO Jo O}TBI}OI IND] 
std UO s}Inysut nod s98e sinay[IeAed So] Jed ‘aATjOR UOTeNdod es op UdKOU! SepNjg,p NVIAIU 
Ne JUSWISATIL[OI SyULIOdUII sUIeS Sop 9ST[e9I B EpeULD 9] ‘SoTUUIDD9p SaIQIUIOp Sop sINOD NY 


‘TIVABI] Op ddUaLIOdxe May] onb sduio} suIQUI US JUSJUOUISNe 
souleyes sinay onb 99 & UOSe} Op [Teed] Op xNal] So] SUBp SddUa}9dUIOD Sep JUSUIAUUONeJIed Ino [Tou 
UN, p Ja1N1J9UNq Op JUd}}oULIEd meq Inb stojdurs,p sedAj sap jUouUaNGO sj 39 Inekojdwo | red goueuy 

a8essnusidde | e s9008 INaT[IOU! UN JO SII ‘aIN{LID9,p Jo BINYd] ap spytoedeo singj JotNoysed ua 
‘s90Ud}9dUIOD SIND] XNOTUT JUIATOSUOD SPSLIL[ODS SINI|[IVABI} SI] : 9BAIT9 syd a1OOUS SIAN p-UleU 

ap ouyenb ap « JaNyTA 919199 » UN JOATIOR & ISsne JUOPIe S|] “WOHBAQUNUIZA Ip XN} SIMo[[ISUW 9p 

onb tsure ‘tojdwia,p 39 [reaey np 9yorew ne uonedronred ap spaaj snyd xne} sop : [leave] np gyoreU 

9] INS s}e][Nso sINoT[Ioul ap Jed JUoWETeS9 JUSSINpeI] 9S SPAZTP S9dUD}9dUIOD ap 39 9}LE[OOS op XNvOATU 
SAC] ‘A9STULBIO Jd STWIOU0DY | JUOP UOSLJ PJ B 19 SISOTOUYNI} PJ B SagT] SOOUBSSTRUUOD SoT[SANOU 

xne Ie) & Inb 99 Ud JUOUIO}aTIpUT Nb ‘sIMo][eARy Sap s}ANOnpoid ap UL} Ud “UAUID}99IIP 

JUL) S}10J snd soURSSTOIN OUN B JUSNGLNUOD SZAd[9 S9OUD}9dUIOD ap 39 9}LIB[OIS Op XNVOATU Sod] 

‘QIA SP XNBAAIU Sap Jo SHAONpoId e] op [9 JUOWIEIP UN 4S9 DIANA p-UleU e] Op gytyenb ey] 


‘096 Sopuue sop jngap 2] sIndop 9ye39 stewel nesAru un 
oipurayye Inod rpueide yso,s shed xnap sop ag][Teaey ommoey Jed uononposd ey aque ye99g | onb ay10s op 
‘STUP)-SIe}Y XNB 9AIASO 9A9]9 JUSWOPUSI Ne sINILaFUl JUSUIOTeIDUNS SINSUWINp epeuRD np 9}1ANonpold 

B] OP DOURSSIOIO BI WR} 99 QISTePY ‘ouUOSsed avd gyq Np sssney o1OF ou JUTE JUO “p10deI 
1o]dura .p one ne sgUIqUIOS ‘Inb suIes Sop SUTeUOp 99 sup sjSISoIUO & epeULD 9] “0661 SopuUe Sop 
nayiur 9] sindaq ‘awWAVINpoad vj ap sdUESsIO.Id L] OP UONLIOI[PUIL | SO aUQTGOId 99 B UOTINIOS BT 


‘QIWIOU0SY,| SP SPI[OS OURSSIOIO Op xnv} 
UN ITUDIUIEU B Jo JaTQUIOD kB stojdurs so] nod sima][Ieaey op JUSWIUIRSTZJNS JOANOT) B JUL}SISUOS 
ap un ua nod e nod suliojsuey} os — suaIpeULd sINd|]IeAeI} So] Inod stojdwia.p juouUesyyNs 
19919 — 066] SosuUR Sop INgEp Np 19 YS] SeguUe sop [TEAR Np syorew np Y9p [edrourd 9] “Isury 


aanoe uoljeindod ej uns ajgnbuy ‘epeued anbijsije}S : sounos 


(a6eyu9d1no0d) 
sa}|npe saj ZaYyo aHewoypd op ja 1ojdwi,p ‘a}IAI}9e.p xneL 


sem cee in net 


OOGHY 8P [OAINS 


1 ebed G00Z-700Z ep SE}JOld sa] }@ sued sa] Ins oddey 
WNGOC I eae ee 


‘(epeued sooueuly ‘£007 /24q ua Ja8png) « SOOT U2 % EE OP SdUBSSIO49 B] ap assney ayn oun JUSIOAQI SII 19 “POOT 
ud % [‘Z ap SUUAAOUI Ud dsSIOIO QUUAIPeURd sIUOUOD9,] onb 20 B JUSpUae.S 9AlId IN9}DeS Np Sa}SIWIOU0SS SIT» - 


JUSUISLIOF JONGINUOD A jeIASp “.CQOT US snjd s109U B 19 HOOT UP % € 

ap sold v ¢QQz Ue % Z ap BIassed Inb “(q]yq) NAG ANDLI9}U1 yINpoid np assney ey] op onagid 
UOTJLI9[9N0¥ | STBUI “QOOT Ud JUIN} seq snd 9] XN} UOs zB INoLI9dns sINsWOp ssvUIOYD ap xnv} 
a] onbsind uoneiorjaure J e sovyd alooua v A I] “Sa8e SINDT[IeARN So] ZOYO Jat[Nored Us spArasqo 
919 JURAB SJUDIEI SUTLS Sop ‘IO[CWID .p ORI NP assney eI & sNqIUOd JUSUIS}IOj & ‘sp1OdeI1 XNBSATU 
Sap Juloye JuoWTeB9 eB INb ‘oaTjOe UOTJe[Ndod z] ev UOTedIONJed op xne} NP sNUTUOD 9OUBSSIOIO BT 


O€0Z JnNod suolsiAgud ‘1ojdwea ja anijoe uolejndod ‘eqoz : souaIaJey 


S}AIOe,p xNe} Np ejapow np jueusAoid uo!ejndod 
B| NS SEQUUOP ‘SYO-OOGHH (O€0Z-00z) ‘eayoe uoNe|ndod e| ins ajgnbugy ‘epeued anbysiyeys (€00z-9Z6L) : eouNoS 


8002 vO0% 


Olle 
snid ja sue G1 
sap uoneindodg 


(abe}uad1n0d) 
991NOS UO}e/NdOd eB] ap jd 9AI}De UOI}eEjnNdod e] ap adueSSIOID 


‘€OOT US SPpIOIAI XNBIAIU Sop JUTO}e JUBAR (SnTd 39 SUB S| Op 9E38B UOT}e[NdOd YI Op s[QUIZSUD | B 
wodde sed tojduro un juede suatpeues so]) lojdwia,p oe. un jo 1o[dula | ap onuTJUOD dOURSSIOIO 
oun “JURSSTIOTJ [IVARI] NP 9yoIeW UN ouUOp Inb 99 ‘Z7N0Z Ua 9ATOSGO JUSUASsTUSTeI NP ISAITOI 

9S SP SNUIJUOD DUUDIPBULD SIUIOUODY .'T ‘9AI[9 LO[CUID.p NVIAIU UN JULSSILUUOD [IeARI) NP SoyoIeU 
sop Ins ssodal dAt}oe UoT}e[Ndod vy] ap souessIoIO eT ap NAgId JUSTASSnUDSTeI NP 9}X9}U09 9'J 


QOCHHY 8P |OAINS 


S00Z-700Z ep Se}JOId sa] ja Sued say] INS Woddey 9, e6ey 


SGAW Seide,p ‘SYD-OOGHY (9%02-700z) ‘enoe UONe|ndod e| uns aygnbuy ‘epeued enbiysije}S (€00Z-9Z6L) : eouN0S 


9202 L202 9102 bLLOz 9002 L002 9661 L661 986L L86L 9Z6L 


je}0| —— 
uoneindod e] ap ajjaunyeu uonejUsWHNY wee 
ayjeu uoneuBiwuw) C_] 


(91230) uoNejndod e| ap eaHbeyuad1N0d) 
auusipeued uoljejndod e| ap asduessioiD 


[VARI NP 9QIAIvU ne UOHVdDHAed ap xnv} Soy JONUIWIpP 

elay uonendod ey ap JuWassI][IOIA a] onb ansow & Jd IN} Ne 9qis9exO vIOS INb ‘aATjoe UOTe_ndod 
B] OP DOURSSIOIO BT Op JUOWIOSSTUDTeI UN Jed gUSedUIODOR JUSUDTQUIIAOUI eIOS UOT}e[Ndod ve] op 
QOUBSSIOIO B] Op JUOTOSSTJUTeI OT ‘UOT}e[Ndod ve] op ddUSSIOIO BI Bp 9dINOS o[edIOULId eB] oNUDASp 
efop 1sd 93390 NONBASIUIUNL J “IUSTe] op onUTUOD (Sed9p SUTOW sooURSsTeU) UOE[Ndod By op 
d][91njvU UOLVeJUIWISHe | oNb oINsoU & 39 INJ Ne “ITUDA B SogUUR SO] JURINP INUsTeI B BIONUTUOD 
J0 SOQUUL SOIOTUIOp Sop SINOD Ne 9NUIUIIP v epeuLD Np UOHLNdod ey] op sdUSSIO.ID OP xNe} OT 


‘QIAND ,P-UlCU VP] Op aT[oNUD}0d souRSsIOID BT Op 19 UOTJINdod ke] ap suT[O9pP STanjUsA9 ,p 

B 90Ry JULUDIUTeU yey INb steuT ‘saguUe soloTUIOp butd-}3uIA sop xneoAru xne yoddel Jed sures 
JUSUWIOANLIAI [IBALN) NP SPYOIEUI Sap ddAv (UdIPLULD IeT[OP Np assney 9}10J BI Jo Jndoq sp suoneyodunt 
SO] JULSIA UONOIPAIUI | ‘EOOT Ud DdA9S NSTe oM0JeIIdsaI SUIOIPUAS Np asd eT “TOOT US SIoIsIMoq 
SOYOIVUI SOP JUSUISIPUOJFa,] SUITUOD) SogUUL SOIZTUAP Sop S9I[NIIJIP Soy Sgide aplyos souesstoI9 

op oumy}Ad un stidas e nb aJUSI]IS9I SIWIOUS? 9UN,P INJ99 1S9 QOGH YA OP [oNMoe 9}X9]U09 9] 


asnbiu0u0ss 30 enbiydevaisowap 3}x9}U0+) 


‘souliorid sos op 19 S19ISTUIPAY NP XNBALT) Sop 9}X9]U09 9] JUasTOgId ‘ayquiasud “Inb sonbst1 

19 sIfap S90 ap ndsade un juajuasgid soyURAINS SUOI}N9S Sd] ‘UOTSS LT & 39 SIDIAIOS Op uoneysoid 
Be] B ‘souueIsoid xne ‘sonbytjod xne sgt] sanbstd 39 slfgp XNoIqUIOU 9p B 99RF We} OOGHA 
‘SQOIAJOS Op UOTIeISoId op [eUOT}eU Nevas9I 9] 9193 IND 919}STUTU 9}SBA Jo NBSANOU ap 9.1 V 


uonvIyUEld | ap [OAINS 


DOGHY 8P |OAINS 


G| abe G00Z-700Z ap SE}JOld SQ] }e SUe|d so] INs poddey 
hd = aN a cin aca le cae ee 


“SUOTIROTUNWIWOD xne jo sonbiyI[og xne UdTINOs 9] JUSWETeS9 JUSUUSId IOS 

IN9}N9S 99 9P XNVABI] So] ‘epeues [eld0s yUoWIOddo[aAQq Op 9 epeURD SssdUa}9dUIOD 

sop juatwaddojaagq 19 Soutewny sadInossoy op STO} ev] & 9}dWI09 9] nod s}UST[O XNv JOdIIP 9dIAIAS 
UN }IUIMOJ INg}99s 9d — SIdIAIIS Vp UOHLSoId LT & 39 SOMUBASOId Xnv ‘sonbyTjod xn¥ UaIZNOS 


“QIWIOU0DY | B 19 9}9IN0S PT B JONGINUOS 
8 UOSL] op ‘SOUIOUOINL ITUDAP & LIGe-SURS So][TWIR] Soy 19 SouUUOSIod So] JURpTe SaINsoUI op 
SIAN Ud OSIUI BT SUP ‘syeLIeUoyIEd Sop B 9dRIT “SOJTATIDAT[OD SO] JUSTINOS IM9}99s 9—- — LIqU-sUBS 


‘[IGABI] OP SUONIIPUOD S92] 39 SOITLTES SO] JULSSIBOI STO] SorNe So] onb IsuIe 

0], ] ap Sjuasp Sap uoljOSIUMApUL, ] ANS 107 ke] ‘10;dua, p asaijou ua ajinba, ] ANS 1077 e| “jIpADA 
np ualpound apod 2 aY9N0} Inb 99 3n0} 2198 I] ‘JHONpod yo JvIadooo ‘a]quis ‘ures ‘atquyinbs 
‘QIIE]LINIYS [IVALI] Op NaT[IW uN, p UoYOWOId ev] WEF INd}99S 9¢ — [IVABI} NP IUIWIB.AISOI 


“IIOABS Np uOMISINboe | & Jo UONRSHaQeYd]e | & SIdT] SOALNIUT,p SIQUIOU puLIs 

un 39 sopny9-ousied9 | nod souusipeues suoUsAgNS so] ‘sjueIpNys xne sjgid op UsIpeued sUTWIRISOIg 
QJ] SUIUIOD SOATJEITUT Sap a}dWI0d IM9}99S 9d “SIA INI] Op BuO] Ne yno} s2dua}9duIOD sap JoUUONdEyI0d 
ap 39 Iuanboe.p susipeueg xne anjouuod op ue asessnuaidde J 19 saous}9dWI09 so] Sup 

BpeUes NP JUSUISUIOANOS Np sjULLIOdUIT s}USWASSSIAUI So] JUDTINOS In9}9es 9—_ — osessnUusIddy 


‘TIeael] Np syosseUl 
NY UONLISIUI Ins] JUOYONO} Inb suonsonb so] 931ey 39 salFTenb somesodurs} siosueID SsMo[[IVaey 
Op UOISSIWIPe | SI[IOeJ {[IVALI] NP 9YdICU J] INS UOTJVUOJUL,]| OSNJJIp 19 oedgdd [I ‘[reaey op 
NdI[IW Us saoudjadu09 sap juswoddoyaaap 9a] 39 osessUoIdde | JOsIIOARy Inod sosreusyred 
SOINL .P B 19 S[9IIO}OES s[lasuod xne jodde je} 1n9}99s 9d — [IVABA} IP NII Us s9du9}9d M10, 


‘assounof 1ojdura a1dayen¢g ve] op Indde | e xneyUsWOUIOANOS 

SOUISTULSIO }9 SOIOJSIUTU Sone ¢] 9dAv.Nb IsuTe ‘soUo}YdOINV souTeUINY SddINOssel 

Sop JusuoddoyaAgp op soquajU 6/ IP NLIOA Ud souO}YooIne soteudyIed sop ddAv Nb suIgUI Op 
(OLIGJUC | 99AB BN[DUOD 949 BU 9JUd}UD dUNONe ‘son[OAgp JUSUTaIJETJUS JUOS sane ydas ‘sogI19309 
JUOS $9}U9}Ud DuId) SoITO}1119} Sd] 19 S9dUTAOId Say DBA [IBART) NP gyoIeW np yuouTaddoyaagp 


QOGHHY 8P |OAINS 


G00Z-r00Z SP Se}JOld sa] a Suejd sa] Ins oddey vl, ebeg 


9] INs soyUs}U_ ,P dIPwO 9] SUBP S9INd9XO JUOS (10/dWd-aIUDANSSD, ] ANS 10 ¥] Op J] ated 
RB] Op NLDA Us sZOURUTJ XNId) 1o[duI9 .p sowUTeISOId suIeLII_D ‘1o[]dwa uN IaAIasUOD ¥ 19 ITUa}GO 
B ‘Io [TeAed] & Joredgid os e 10]duio sues sjuedionied soy opre 1n9jdes 9d — 1ojduia .p sammMeV1s01g 


‘JUBINOUW NO speyew JUSWdARIS sydOId UN B JonSIpOld & SUTOS Sop No [e]USIed g8uU0d UN ‘assassols 
gun ‘arIpe[eul oun Jed ssgnboaold aseulgyd op sopoliod so] juvINp soyel[IUrey jo Say[ouUOIssayoid 
Soi[Iqesuodsal Sing] JOIIOUOD & Sd| [IWR] So] Jopre.p snyd ud ‘[reaey np yusyosayo sjt.nb 

yuepued 10/dWa-adUuvdANSSD, ] ANS 10'T &] IP NIZA Ud SoTqQISsIupe yuOs A Inb 1ojdura sues susipeues 
XN¥ dJTeIOdUId} NUSADI NP USTJNOS UN JUNO; 1n9}99s 9D — 1o[dul9-9dUv.ANSSE Pp SUOINEISIIg 


: OSIA [I.nb sonbisgyeNs sensei so] 11u9}q0 
}0 JepueU UOS IN[duIoI Inod sjuRAINs so}IATOe ,p $1n9d}99s xNeaANOU Sa] Ins oIndde.s JOqHY 


9[QVST]S P| 
op UOTORIsST}Vs VL] JUBINSSe ‘SoTdH[NU SOpoUl B 39 99IB9IUT ‘ONUTJUOD SIOIAIOS Op UOTIVISSIg - 


}0 [OOUBIOUNI | 9p UOTONPYI LI B ONQIUOD op Sd}IATJOATJOO Sap onsooR ayoedeg. - 


‘uoT}e19do09 
RB] OUST NO sJrONpoOld 49 soyqeis ‘sures ‘sayqeyInbs ‘sorrezLIMNds [IeACN op XNITIY 


“9191908 BL] & 19 IIOARS 9] INS d9pUo} onbiu0U0D9 
SIA BT & JUOWIOUTOTd Jodtonsed JuoAnod susipeuesd so] ‘asessusidde J ve sgo0e | BOOBIQ - 


‘saouajadu09 
Sop UONesSI[IN | }9 9OURSSIVUUODAI eB] ONb SUIQUI ap ‘sadUd}9d WIOD Sa] SUP JUDUASSTISOAUT, | 
JUBSTIOARJ SOINSOU SOP B 9OVIZ SUDIPLULD [IVARI} OP XNOI[IU Sap ons1OSR SIANNEduIOD = - 


“SJUDTOLJO 19 SIOVOTJFO [IVALI] NP 9YdIEU 9] SUP SUOT}ISUBT JO NUSADI Np usyNog - 


: SJUBAINS So] 

JUOS SI9}STUIPY Np sonbis9zeN}s sjej[NsaI sa’] ‘d1O\STUIP Np JUSWOpUdI Np soinsoul op UONeIOQr]I, | 
Iod o1ped 9] 39 Woddel ap uoNeUaseid ap sinjon}s L] JUdSSTUINO}] sonbisajxe}s s}e}[NsoI so] 
‘epeue.) NP JUSUIDUIOANOS NP SIdIAJOS Op UOT}e}SoId ap NvdSdI Np dIped 9] sURp Jo SoUTUTeIDOId 

OP [IVJUSAD 9}SVA UOS Op 9STWIdWUD | Ied d19,STUTPY d] SIpUTD}e pudjud Nb sjyD9[qo sap 

9}3dW09 jUNUUIDT} SonbisojyeNs sjej[Nso1 sd_g ‘sonbis9}eI}s s}e}[Nso1 XNedANOU 9p d10gGRI9 & DOCH 


sonbis9}¥.1}S S}¥}[NSII SON 


"SIOT] SOUWISTULSIO Pp xXNdO] Sap ITyIed v s9}10[dxa yUOs Jdas 30 ‘OHYO Sop suep sanjis UOS 99 
‘JICHU Jed soie3 samuss ¢/ soq ‘UsIpeuRd sUIOWLeg Np s9\STUIW 9] Jed SION 19 QOGHY 

red JUSWI9}9aIIp $9193 JUOIAS ¢/ JUOP “epeURD 9d] NO} sUBP S9d0¥ Pp SdI]UDO 9/, BIPUSId IOS 
BpeUeD SOIAIAS Nevasal 9] “pOOT 919,] V ‘epeued np JUsWOUIAOANOS np onbrun yoyoins eB suUOsiod 
Ud SOOIAIOS Op SUID op neasal 9] “epeURD sdIAJAg op UONRIIO]dx9,| op a[qesuodsal 1so QOGHU 
‘anno uq ‘saoutAoid sap sunoeyo suep xneUoIsel xnevoing sop ins onb Isure ‘(OHYD) epeueD 

Np sourewumny sadimMossal op saNUdD NTE UOITAUD,p JUUOSIOd Ud SOOIAIOS Bp Nvas9I UN INS apuoj 
9S SUSIPeEUR. XNe S}DOIIP S9OIAIOS ap UOT}eISoId LT B JURLIOddeI 9s DOCH OP supiqesuodsa. eT 


‘SIDISIUTJA] 9] Jed syayfo SaoIAJOs Jo SouUeIsOId sap ndiode 
un 9\uasaid 9 oxouuR,'] ‘susIpeURD sap iyJoId ne sIe]]Op op sprel]]IW —z op snd ap sasuadap 
sap 9198 19 spAo[duta QQ pI op snd a}dwo9 |] ‘onsJoAUS spuvIS op d1Q\sTUTU UN So QOGHY 


S9}IAI}IE SON 


DOGHY 8P JOAINS 


G00Z-P00Z EP Se}JOLd se] }@ Sue|d sa Ins poddey 


e, abed 


Le mandat de RHDCC 


Un pays ou asain des Clayen: ala possibilité d’apprendre et de COntADUel au succes du Canada 
en participant pleinement a un marché du travail efficace et efficient. 


| BWwaYyrsS 


Elever é niveau de vie et ‘ge qualité ae vie de tous ie Canadiens et de toutes les Canadiennes en faisant la promotion du développement 
un marché du travail efficient et inclusif. 


a 


d’une main-d‘ceuvre hautement qualifiée et mobile, ainsi que d 


Secteurs d’activitée 
Apprentissage —_— Travail 


Prestations +—«~Programmes_ _ Milieu de travail. 


d'assurance- employ d’emploi 


Sans-abri Politique, programme 
et soutien ala 
prestation des services 


Programmes 


Prestations Prestations d’emploi et Conseils sectoriels -__ Aide financiére aux ~ Service fédéral de Initiative de partenariats  Prestation des 
Traitement des demandes Mesures de soutien Apprentissage étudiants -_ médiation et de ~- enaction communautaire programmes et services 
Appels ~ Ententes sur le Compétences essentielles Subvention canadienne ©onciliation ~ Autochtones sans abri_ — "egionaux et locaux 
a owe __ développement du A : deck - pour |l’épargne-études Opérations nationales = en milieu urbain Politique stratégique 
nquétesetcontréle = : econnaissance des titres ae eee : - fats 
ia Se, marché du travail de compétences étrangers 5ecrétariat national a du travail Programme de recherche ¢t Planification 
Maintien et amelioration — strategie de Q os _ Valphabétisation Affaires national - Communication 
des operator -— développementdes —_—_ Classification Net 81 Programme des intuasees inter-gouvernementales Fonds régional d’aide 
des programmes ~ ressourceshumaines _4¢5 Professions Wee Lash 
te  d'apprentissage Affaires internationales aux sans-abri 
~- autochtones ~~ Programme des oa e ae du travail ; 2 
a ‘ F Mobilité académique Systéme d'information 
Partenariats sur les travailleurs étrangers ; : 
: : internationale Recherche et analyse de sur les personnes et les 
_ compétences et l'emploi Placement Bureau des technologies _ |'information sur les lieux - familles sans abri 
__ des autochtones Information surle marché 4: ede travail SERBS oh 
< SS : _ d'apprentissage Initiative visant 4 mettre 
4 Stratégie emploi jeunesse du travail : des biens immobiliers 
Adaptation au marché du excédentaires fédéraux a 
~ travail et communautés _ la disposition des 
~ minoritairesdelangue sans-abri 
officielle : 


Résultats 


Soutien du revenu et transitions dans le marché Compeétitivité accrue des = Grace al'accés a Milieux de travail Capacité accrue des - Prestation de services 
du travail efficaces et efficients. os milieux de travail canadiens + l‘apprentissage, sécuritaires, équitables collectivités de contribuer  continue,intégréeet = 
_ grace a des mesures les Canadiens _ sains,stables et productifs a la réduction de Vitingrain 4 modes multiples, assurant 
' favorisant l'investissemet peuvent participer ol) regne la coopération. la satisfaction de la clientele, 
dans les compétences,de —_ pleinement ala vie f 
méme que la reconnaissance. économique fondée sur le 
et l'utilisation des savoir et a la société, - : 


aoe 


compétences. 
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